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1. HEJIb U 3AJIAYHX OCBOEHUA JTUCHUIIJIMHBI

Heabio qucoummnabl «CepBUCHAs AATEILHOCTE) SIBISETCSA CO3AaHUE CHCTEMBl 3HAHUH O
CEpBUCHOM JIEATEIILHOCTH, ycayrax, (opmax oOCIy>KMBaHUS U Croco0ax (GOPMHPOBAHUS HOBBIX
YCIIYT ¥ IPOTPECCUBHBIX METOaX 00CTY )KHBAHHS.

3agaum QUCHMIIMHBI:

- O3HAaKOMHUTBHCS C OCHOBHBIMH TPHUHIMIIAMH, IPAaBWIAMH M 33/Ja4aMd CEPBHCHOU
JeSITeIbHOCTH HAa TOCTUHUYHBIX MPEANIPUATHUSAX;

- IPOAHAIN3UPOBATH MTOTPEOHOCTH M OXKUIAHUSI KJIHMEHTOB,;

- O3HAKOMHUTHCS C TEOPUEH MENJIMYHOCTHBIX OTHOIICHHH M MCKYCCTBOM OOCITYKUBaHHS
KJIMECHTOB;

- PacCMOTPETh CTaHAAPTHI OOCITYKUBAHUS;

- pacCMOTPETh TEOPHIO MPOAAXK U MPOIABHKEHUS YCIIYT;

- chopmMupOBaTH MPEACTABICHUE O CEPBUCHOM IEATEIBHOCTH, ONPEJCIHTh MECTO CEpBHUCa
B )KU3HECATEIHLHOCTH YEJIOBEKA.

2.  MECTO YYEBHOI1 JUCLUILJIMHBI B CTPYKTYPE OIIOI
HATIPABJIEHHUSI (CHELIUAJILHOCTH)

JlucrumanHa OTHOCUTCS K 00s3aTeIbHON YacTH Y4eOHOTO IIaHa.

Tabmuua 1 — JlucuuIuineel, y4acTByoOmuUe B OpMUPOBaHUN KOMIETEHLIUU

JAMCUMIINHEI, YYacTBYKOIIHEe B (popMHUpoOBaHUHU

Koa u HaumeHoBaHue KOMIeTeHIUH
KOMIIETeHIH U (TIepevncnsIoTCs AUCHUILTUHBL, TPAKTHKH, Kpome [0,
BKP)
OomenpodeccHoHATbHbIE KOMIIETEHIMHT
OIIK-3 CoocobeH oOecrieunBaTh b1.0.17 CrangapTtusaiusi 1 KOHTPOJIb Ka4eCTBA
TpebyemMoe KauecTBO MPOIIECCOB TOCTUHUYHBIX YCIYT
OKa3aHMs ycayr B u30panHou chepe b1.0.21 T'uruena u canuTapusi NpeaIPUATHI
npodeccHoHABHOM 1eATEIPHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCa

b1.0.24 Hcropus Typusma u TOCTENPUUMCTBA
b1.0.29 KynsTypa 3m0poBoro odpasa Kxu3HU U
3JI0POBOTO MMUTAHHS

b2.0.02(I1n) ITpenaunnomuas mpakTUka




3. TPEBOBAHUAA K PE3YJIbTATAM OCBOEHUA
YYEBHOU JUCIIUITJIMHbI

IIpoiecc ocBoeHus y4yeOHOM MNUCUMIUIMHBI HampaBieH Ha (OPMHUPOBaHHUE Yy
oOyyaromuxcs cienyronmx kommnerenmuii: OITK-3.
B pesynbrare ocBOEHMs AUCHUIUIMHBI CTYJEHT AOJDKEH JEMOHCTPUPOBATH CIIEIYIOLINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHwn 1 WHAUKATOPHI X JOCTHKECHUS

KoMniereHIIuM 1 MHAUKATOPBI UX TOCTHKEHUSA

Kox u HanmenoBanue
KOMIIETEHIIU

KOI[ U HAMMCHOBAHUC MHUKATOpPA
JOCTHXXCHHA KOMIICTCHIIMH

PesynbTar 00y4deHus mo
TUCIUTLTAHE
(Tmokazarenu OCBOCHUS
KOMITETEHITUH)

Ob6menpodeccnoHalbHbIe KOMIIETEHIIHU

OIIK- 3 Cniocoben
o0ecrneunBaTh
TpebyemMoe KauecTBO
MPOIIECCOB OKa3aHUs
yCIIyT B U30paHHON
chepe
npodeccrnoHanbHOM
JeSTEITbHOCTH

OIIK- 3.1 OuenuBaer KadyecTBO

oKazaHust  yciuyr B cdepe
TOCTEIPUUMCTBA "
00I1IECTBEHHOT'O MATAHUS c

y4eTOM MHEHHs MoTpeduTeneil u
3aMHTEPECOBAHHBIX CTOPOH

3HAaTB: METO/BI OIICHKM KauecTBa
OKa3aHMs yCIyT B chepe
TOCTENPUAMCTBA W  OOIIECTBEHHOTO
MUTaHUS  C  Y4eTOM  MHCHHUSA
norpeduTenedl M 3aMHTEPECOBAHHBIX

CTOPOH
YmeTs: OIICHUBATh KaueCTBO
OKa3aHMsI yCIIyT B chepe

TOCTENPUAMCTBA W OOIIECTBEHHOTO
MTUTaHHS C  y4eToM  MHCHHUSA
noTpeduTeneld W 3aWHTEPECOBAHHBIX
CTOPOH

Baagern:  MeTomamu OIICHKH
KauecTBa OKa3aHHUS yCIyr B cdepe
TOCTENIPUAMCTBA W OOIIECTBEHHOTO
MTUTaHAS C  y4eToM  MHEHHUS
noTpeduTeNneld W 3aWHTEPECOBAHHBIX
CTOPOH

OIIK- 3.2 OO0ecneunBaer,

TpeOyeMoe OTCUECTBCHHBIMH H
MEXYHAPOJHBIMUA CTaHapTaMH,
Ka4eCTBO IPOIECCOB  OKa3aHMsI
yCIIyT B cpepe rocTenpuuMcTBa U
obmectBenHoro nutanus (MCO
9000, XACCII, I'OCT,
UHTETPUPOBAHHBIC CHCTEMBI)

3HaTh! CIIoCcOObI obecrniedeHus
TpeOyeMoe  OTEYeCTBEHHBIMH U
MEXTyHAPOTHBIMU CTaHAapTaMHu
Ka4eCcTBO TPOIIECCOB OKAa3aHUs YCIYT
B cdepe TOCTENPHUUMCTBA u
OOIIECTBEHHOTO MUTAHUS (H1CO
9000, XACII, I'oCT,
UHTETPUPOBAHHBIC CHCTEMBI )

YmeTsn: OTIPE/ICTISATh CIIOoCOOBI
o0ecrieyeHust TpedyeMoro
OTEYECTBECHHBIMH 17§
MEXTyHAPOTHBIMU CTaHAapTaMu
KadyecTBa IMPOLECCOB OKa3aHUs YCIyT
B cdepe TOCTENPHUUMCTBA u
OOIIIECTBEHHOTO TTUTAHUS HCo
9000, XACI], I'oCT,
WHTETPUPOBAHHBIC CHCTEMBI)




KoMniereHIIuM ¥ MHAUKATOPBI UX TOCTHKEHUSA PesynbTar 00ydeHus mo
MUCLAILIINHE
Kon n naumenoBanue | Kon n HanMeHOBaHME UHIUKATOpa
(Tmoxazarenu OCBOCHUS
KOMIIETEHIIU IOCTHIKEHUS KOMIIETEHIINNA o
KOMITETEHITUH)

Buiagers: HaBBIKaMH 0OeCHEUECHUS
TpeOyeMoe  OTEYeCTBEHHBIMH U
MEXYHapOIHBIMU CTaHAapTaMHU
Ka4yecTBO IPOLIECCOB OKa3aHUS YCIyr
B cdepe TrocTenprUUMCTBA u
OOIIECTBEHHOTO IMUTAHUS (H1CO
9000, XACII, I'oCT,
MHTETPUPOBAHHBIE CUCTEMBI)

4. COAEP) KAHUE NUCHUIIJINHBI
4.1 TemaTH4ecKHH MJIaH JUCIUIIJINHBI

KoanuecTBo 4acoB 1o yue0HOMY IJIAHY
(ounasi popma oOyueHmus )
OO01mas TpPyI0eMKOCTh TUCIUTUIMHBI COCTABIISAET 3 3a4€THBIX equHUIIBI, 108 gacos.
Bcero vacoB — 108, u3 Hux: gexkuuu — 16 yacoB, NpakTU4eCKue 3aHsITUA — 16 4acos,
caMocTosiTebHas pabota — 49 yacoB, KOHTPOJIb — 24,7 4acoB.
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1 | CepBrucHass  JeATENBHOCTh  Kak dbopma 1 ) ) 7
YIOBJIETBOPEHUS MOTPEOHOCTEH YeIOBEKa
2 | Bonpocsl ucropuu pa3ButHs cepsuca B Poccun | 1 2 2 6
3 | Buasl cepBHCHOH ESTEIBHOCTH 10 2 2 6

4 | Yenyra  kak  crienuHUYECKUd  MPOIYKT
CEpBUCHON  nesITeNbHOCTU. Pa3sHoBUIHOCTH | 10 2 2 6
YCIIYT ¥ UX XapaKTePUCTHUKA

5 | [lcuxonoruveckre OCOOEHHOCTH  JEIIOBOTO
oOmeHus B cepe cepBuca

6 | B3auMOOTHOIIICHUS CICIUAINCTA 110 CEPBUCY U
TYpU3MY u KJIMEHTA B nponecce | 10 2 2 6
OCYIIECTBJICHUSI CEPBUCHOM JESATEIHHOCTH

10 2 2 6




7 | Teopus OpraHu3aluu 00CITyKHBaHUSI.
[IpeanpusTus, OKa3bIBAIOIINe ycayru | 10 2 2 6
HAaCEJIECHUIO
8 | Teopuss ¥ TmpaKkTUKa cepBUCAa C YyYETOM
HAUMOHA/ILHBIX, PETHOHAIBHBIX, STHHYECKHUX, | | o ) ) 6
neMorpapuuecKux u IIPUPOJIHO-
KJIMMAaTHYEeCKUX 0COOCHHOCTEH 00CITYKMBAHUS
BCEI'O: 81 16 16 49
Koncynbramus 2
DKk3aMeH 0,3
KonTpons 24,7
HUTOI'O; 108

Kosmn4yecTBO 4acoB no yuedOHoMYy IJIaHY
(3aouHas ¢popma 00yueHus1)
OO6miast TpPyI0EMKOCTh TUCIMILUIMHBI COCTaBIsET 3 3a4eTHBIX enuHullbl, 108 yacos.
Bcero yacoB — 108, U3 HuX: JieKiuu — 6 4acoB, MpaKTUUECKHUE 3aHIATUS — 4 yaca,
caMocTosTebHas padoTa — 89 yacoB, KOHTPOJIb — 6,7 YacoB.
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I | CepBucHass  nesrenbHOCcTh  Kak  (opma | 12 2 - 11
YIOBJIETBOPEHUS NOTPeOHOCTEN YelloBeKa
2 | Bonpockl ucropuu pa3putus cepsuca B Poccun | 12 - 11
3 | Buzbl cepBUCHOM JCSITEIBHOCTH 12 - 11
4 | Yeayra  kak  crenuUYecKUd  MpoaykT | 12 - 11
CEPBUCHOM  NIEATENBHOCTU. Pa3HOBHUIHOCTH
YCIIYT U UX XapaKTepUCTHKA
5 | Ilcuxonmoruueckue OCOOCHHOCTH  JIeIoBOro | 12 - 11
oOmeHus B cepe cepBuca
6 | B3auMOOTHOIICHUS CICIMAIINCTA IO CepBUCY | | 14 2 2 - 12
TypU3MY " KJIUEHTA B nporecce
OCYIIIECTBIICHUS] CEPBUCHOM NIEATEIbHOCTH
7 | Teopus OpraHu3aIu obciyxuBanus. | 14 2 - 12
[Ipenmnpusitus, OKa3bIBaIOIINE yCIyTu
HAaCEJICHUIO
8 | Teopuss W mpakTHMKa cepBuca ¢ ydeToMm | 11 - 12
HAI[MOHATILHBIX, PETHMOHAIBHBIX, ITHHUYECKUX,
nemMorpaduyecKux u MIPUPOJIHO-




KJIIMMAaTHYE€CKUX 0COOCHHOCTEH 00CITYKMBAHUS
BCETO: P 6 2 - o1
Koncynpranus 2
Dx3ameH 0,3
Kontpoib 6,7
UTOI'O: 108
4.1.1 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JTUCIHUIIINHBI

1 | CepBucHas nesiTenbHOCTh Kak | [loHSTHE W CYIIHOCTH CEPBHUCHOH AeATenbHOCTH. Poib
¢dopma VIOBIIETBOPEHUS | CEPBUCHON JESTEIBHOCTH B COLUATBHO-DKOHOMHUYECKON KU3ZHH
MoTpeOHOCTEN YenoBeKa CTpaHBbI.

[MorpeOHOCTh Kak JBWXKYyINAs CHUJa pa3BUTHA CepBUCA
Knaccudukanusa n xapakTepucTUKa NOTPEOHOCTEH B yciayrax u
CEPBUCHOM OOCITY)KUBaHUH.

CocraB ¥ CTPyKTypa cepsl yeayr

2 | Bonpocel wucropum pasButus | Bo3HukHOBeHHe u pasButuHe yciayr B Poccum. Konmemmus
cepsuca B Poccun pa3BuTHs cepsl cepBuca B Poccun.

3 | Bunbl cepBUCHOU ACATENIEHOCTH | 3aBUCHUMOCTh  CEPBHCHON  JEATEIHHOCTH OT  IPHUPOIHBIX

(dakTOopoB.  3aBUCHMOCTH  CEPBHCHOW  JEATEIBHOCTH  OT
MOCEIeHYEeCKUX (axTopoB. 3aBHCUMOCTD CEpBUCHOM
NESITeTbHOCTH OT  COUMaNbHBIX  (pakTOpoB. 3aBHCHUMOCTD
CEpBUCHOI JIESITEIBHOCTH OT YKOHOMHYECKHX (DaKTOpOB.

4 | Yemyra kak cnenupuueckuii | Copepkanue mMoHATHS yciyra. OTnnyme yciayrm OT ToBapa.
MPOAYKT cepBUcHO# | OcoOeHHOCTH pbhIHKA ycIyr OCOOCHHOCTH XH3HEHHOTO LUKIA
JeSITEIBHOCTU.  Pa3HOBUIHOCTD | yCiIyTrd. Pa3HOBUIHOCTE YCIIYT U UX XapakTepucThuka. DakTopsl,
YCIYT U UX XapaKTEPUCTHKA BIIHSIONINE HAa QOPMUPOBAHUE YCIYTH.

5 | lcuxonoruueckue [MoHsATHE  KyImBTYphl CepBHCA W  XapaKTEPUCTHKA  €ro
0c0oOEHHOCTH JICTIOBOTO | COCTABIISIONIUX.
oOmeHus B cdepe cepBrca

6 | B3aumootHomeHus [MpobGiieMa KOHPIUKTHBIX CHTYaIUH.
cnenuanucra 1o ceppucy u | JKajgoObl M KOHQUIMKTHI C KIMEHTAMH, CIIOCOOBI WX PEIICHHS.
TypU3MYy M KJIHEHTa B mponecce | PopMbl KOMMYHHUKAIMK B CEPBHCE.

OCYLIECTBICHUS CEPBUCHOM
JIeSITETEHOCTH

7 | Teopus opranm3anuu | @opmbl 00CTyKUBaHKS TOTPEOUTETCH.
obcmyxkuBanus. llpeampusatus, | Kareropuum morpeOuteneii 1 0COOEHHOCTH UX OOCITYKHUBAaHUSI.
OKa3bIBaIOIINE yCayru
HACEJICHHIO

8 | Teopust u npakrtuka cepBuca ¢ | COOTHOIIEHHE MOTPEOHOCTEH, CIIOCOOHOCTEH, BO3MOMKHOCTEH U
y4eToM HAIlMOHAJIBHBIX, | CPEACTB  yOOBIETBOPEHHsT MOTpPeOHOCTEH denoBeka. THIIBI
PETHOHANBHBIX,  3THUYECKHUX, | MOTPeOUTENCH TI0 MPUBBIYKAM, 3aIPOCaM, KETaHUSIM.
nemorpaduaecknx u | Tunel moTpeOUTENC 1O COUMAIBLHOMY IPOUCXOXKICHUIO,
MPUPOAHO-KITMMATHIECKUX cTatycy, JngoxonaMm, Bo3pacty. Twumel moTpeOuteneii 1o

ocoOeHHOCTEH 00CTyKUBaHHS

JyXOBHBIM IIEHHOCTSIM, OTKPBITOCTU ¥ IMHAMUYHOCTH, BEPHOCTHU
K TpaaWIFsIM M TIOKOI0. BozmelicTBre KyJIbTYphI Ha IOBEICHUE
notpedurens. CucremMa neHHOCTel. BiiMsHue ceMbU, pEIMTHH U
00pa30BaHUs HA MPUHATHE PEIICHUS MTOTPEOUTEIICM.




4.1.1 JlekunoHHble 3aHATHA (32049HasA (popMa 00yUeHU)

Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JMCHUTLJIMHBI
1. | CepBucHast pnesrenpHOCTh Kak | [loHsTHE W CYIIHOCTh CEPBUCHOM JAeATeNbHOCTH. Poib
¢dbopma YAOBJIETBOPEHHUS | CEPBUCHOM ACSITETHHOCTH B COIMAIbHO-DKOHOMHYECKOHN KU3ZHU
MoTpeOHOCTEN YenoBeKa CTpaHBI.
[MoTpeOHOCTH Kak JBWXKYyINAs CWiIa pa3BUTUS  CEpBHCA
Krnaccudukanus u xapakTepucTKa MOTPEOHOCTEH B yCIyrax u
CEPBUCHOM OOCITY)KUBaHUH.
CocraB u cTpyKTypa cepsl yciyr
2. | BaumootHomenus [IpobGiieMa KOH(PIUKTHBIX CHTYaITHUH.
cnenuanucra 1o ceppucy u | JKajgoObl U KOHQUIMKTHI C KIMEHTaMH, CIOCOOBI WX PEIICHHS.
TypU3My U KJIHEHTa B mporecce | PopMbl KOMMYHUKAIIUN B CEPBHUCE.
OCYLIECTBICHUSA CEPBUCHOMN
JeSITENbHOCTH
3. | Teopus opranm3anuu | @opmbl 00CTyKUBaHKS TOTPEOUTETCH.
obciyxkuBanus. [lpeanpustus, | Kareropuu morpebuteneii 1 0COOEHHOCTH WX OOCITYKHBAHUSI.
OKa3bIBAIOIIIHE ycrnyru | CooTHOIeHHe OTpeOHOCTEH, CITIOCOOHOCTEH, BO3MOXKHOCTEH U
HACEJICHUIO CPEICTB YIOBIETBOPEHHsS TMOTpeOHOCTeH uemoBeka. TwIibl
notpeOuTesel o MPUBBIYKAM, 3aIIPOCaM, KETaHUIM.
4.1.2 IlpakTnyeckue 3aHATHA (04HAsA (popMa 00ydeHH)
Ne HaunMeHoBaHue TeMbI Kpatkoe conep:xanue
n/n U CHUILTIUHBI
1 | CepBucHast npesTenbHOCTh Kak | 1. [loHSTHE W CYITHOCTH CEPBUCHOW JCATEIBHOCTH. Poib
¢dbopma YAOBJIETBOPEHHUS | CEPBUCHOM ACSITETHHOCTH B COIMAIbHO-DKOHOMHYECKOHN KU3IHU
NoTpeOHOCTEH YenoBeKa CTpaHBI.
2. [TotpeOHOCT, Kak [BWXKYINAs CHJIA pPa3BUTHSA CepBHCA
Kiraccudukarus u xapakTepucTuka MOTPeOHOCTEH B yciyrax u
CEpBUCHOM OOCITYKUBaHHU.
3. CoctaB u cTpyKTypa chepbl ycayr
2 | Bompocel wucropuu pasButus | 1. BosHMKHOBeHUE U pa3BuTue yciyr B Poccun.
cepsuca B Poccun 2. Konnermmust passutws cdepsl cepBuca B Poccum.
3 | Buasl cepBucHo# aesaTensHOCTH | 1. 3aBUCHMOCTh  CEPBHCHOW  ACATENBHOCTH OT MPHPOJHBIX
(akTOpoB.
2. 3aBUCUMOCTh CEPBUCHOW NEATEITLHOCTH OT ITOCEICHUECKHX
(akTOpoB.
3. 3aBHCHMOCTb CEpPBUCHOM JESTEIBHOCTH OT COLHMAJIBHBIX
(haxTopoB.
4. 3aBHCHMOCTh CEpPBHUCHOW NEATENHHOCTH OT SKOHOMHUYECKHX
(hakTOpoB.
4 | Yemyra kak cnenugpuueckuii | 1. ComepkaHue MOHATHUS yCayTa.
MIPOTYKT cepBUCHOU | 2. OTIHUYme YCIyTH OT TOBapa.
nesiTenbHOCTH. Pa3sHoBUIHOCTH | 3. OcOOGHHOCTH PhIHKA yCIyT
YCIIYT U MX XapaKTEPHUCTUKA 4. OcoOeHHOCTH )KU3HEHHOTO LIMKJIa YCIYTH.
5. Pa3HOBUIHOCTH YCIYT U UX XapaKTEPUCTHUKA.
6. DakTOphl, BIUSAIONINE HA (HOPMUPOBAHHE YCITYTH.
5 | [lcuxonoruyeckue [lonsiTue  KymbTyphl  CEpBUCA M XapaKTEPUCTUKA  €ro
0COOEHHOCTH JIEIIOBOTO | COCTaBIISIOMINX.

o01ieHus B chepe ceppuca
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6 | B3zaumooTHOUIEHNS 1. TIpoGrema KOHPIUKTHBIX CHTYAIHH.

crieruanucTa 1o cepBucy u | 2. KamoObl 1 KOH(DIUKTHI ¢ KIIMEHTaMH, CTIOCOOBI UX PEIICHUSI.

TypU3My U KJIHEHTa B Tporecce | PopMbl KOMMYHHKAIIUN B CEPBHUCE.

OCYLIECTBICHUS CEPBUCHOMN

JESTSILHOCTH

7 | Teopus opranm3anuu | 1. Dopmbl 06CTy)KHBaHUS TIOTPEOUTETCH.

obcmyxxuBanus. [lpenmpustus, | 2. Kareropun MOTpeOnTEICH u 0COOCHHOCTH ux

OKa3bIBAIOIIINC YCIyTU | 00CITYy>KHBaHUS.

HaCEJICHUIO 3. CooTHomuieHHE MOTPeOHOCTEH, CITOCOOHOCTEH,
BO3MOXKHOCTEH W CpEICTB YIOBJIETBOPEHUS TOTpeOHOCTEH
yenoBeka. Tumbl MOTpeOHTENeH N0 NPUBBIYKAM, 3alpocam,
KEIIAHUSM.

& | Teopuss m mpaktuka cepuca c¢ | 1. Tunsl morpebureneit Mo CONMMATBEHOMY TPOUCXOXKICHHUIO,
y4eTOM HAI[MOHAIBHBIX, | CTATyCy, I0X0/1aM, BO3PACTY.

PETHOHAIILHBIX,  3THUYECKHX, | 2. Tumbl moTpeOuTeneii mo AyXOBHBIM LIEHHOCTSAM, OTKPBITOCTH

neMorpahuIecKix Y | ¥ TUHAMUYHOCTH, BEPHOCTU K TPATUIUSIM U TTOKOIO.

MIPUPOTHO-KITUMATHIECKUAX 3. Bo3aeiicTBre KyJIbTypHl Ha TIOBeIeHHE ToTpeduTenst. Cucrema

0COOCHHOCTEW O0CITY)KMBaHUS | IICHHOCTEH.

4. BnusHue CeMbH, pPEINTdd W O0pa3oBaHUS HA IPHUHSITHC
peIIeHus TOTPEOUTEIIEM.

4.1.2 IIpakTnyeckue 3aHaTUA (3a04Hast GopMa 00yUeHH)

Ne HauMeHoBaHue TeMbl Kpatkoe conep:xanue
n/n JUCIHUTINHBI
1 | Teopus opranm3anuu | 1. Dopmbl 06CTy)KHBaHUS TIOTPEOUTETICH.

obOcnyxuBanus. [Ipennpusitus, | 2. Kareropun notrpedurenen u OCOOCHHOCTH HX

OKa3bIBAIOIIINC YCIYTU |00CTyKUBAHMUSL.

HaCeJICHUIO 3. CoorHolieHHE MOTPEeOHOCTEH, CIIOCOOHOCTEH,
BO3MOXXHOCTEH M CPEJACTB YIOBJICTBOPCHHUS IMOTPEOHOCTEH
YyenoBeka. Tumbl moTpeOuTeNell Mo TNPUBBIYKAM, 3aIlpocawm,
KEJAaHUSIM.

4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TJIAHOM )

4.1.4 CamocrosiTesbHasi padoTa cryjaeHTa (ouHas popma 00ydeHUs)

Ne HauMeHoBaHue TeMbl Bup CPC
n/n U CHUILIUHBI
1 | CepBuchHas NESTENbHOCTD | 3a0aHnue 01 CAaMOCmosmenbHOU pabomul.

Kak (hopMa yIOBIETBOPEHHUS | — IpopabOTKa TEOPETHMYECKOrO MaTepuala BKJIIOYAET:

noTpeOHOCTEH yenoBeka YTEHHUE KOHCIIEKTa JIEKL1H, poheCCUOHATBLHOM
JIUTEPATYphl, TEPUOAUYECKUX M3JAHUM; OTBETHl Ha
TEOPETUUECKHUE BOIIPOCHI 110 TEME;

MMOArOTOBKA K MPAKTUYECKUM 3aHATUAM BKIIIOYAET:
popaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JINTEPATYPHI, MEPUOIUYECKUX U3AAaHUN; OTBETHI HA
TEOPETUUECKUE BOIIPOCHI 110 TEME; ITOATOTOBKA K
JUCKYCCUU M0 TEME.

2 | Bonpocsl UCTOpUU Pas3BUTHS | 3adaHue 01 CAMOCmMOAmenbHOU pabomul.

cepBuca B Poccun

— mpopaboTKa TEOPETHYECKOT0 MaTephalia: dYTeHHUE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHATLHONW JIUTEPATYPHI,
MEePUOJNYECKUX W3IAHUN; OTBETHI HA TEOPETUYECKHE
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BOIIPOCHI IO TEME;

— TMOATOTOBKA K MPAKTUYECKHM 3aHATHUAM: IMPOPAOOTKY
JeKIU, 4YTeHHe  Npo(eCCHOHAIBHOW  JHMTEpaTypHl,
NEPUOJUYECKUX W3JAAHUN; OTBETHI HA TEOPETUYECKHE
BOIIPOCHI 110 TEME; IOATOTOBKA K JUCKYCCHH I10 TEME.

Bunnr
NEeATEIILHOCTH

CEpPBHUCHOI

3aoanue ons camocmosmenvbHol pabomol:

— mpopaloTKa TEOPETHYECKOro MaTepuaia: dYTEeHHUE
KOHCIIEKTa JIKIUH, Mpo(eccCHOHAIbHON JIUTepaTyphl,
NEPUOIMYECKUX U3JaHUH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

— TMOATOTOBKA K MPAKTUYECKHM 3aHATHUAM: IMPOPAOOTKY
JeKIU, 4YTeHHe  Npo(eCCHOHAIBHOW  JHUTEpaTypHl,
MEepPUOANYECKUX M3JAaHUN; OTBETHl Ha TEOPETHYECKHE
BOIIPOCHI 10 TEME; MOATOTOBKA K IUCKYCCUU 110 TEME.

VYenyra kak crienupuIecKuii

3aoanue ons camocmosmenvbHol pabomol:

IPOAYKT CEPBUCHOM | — mpopabOTKAa TEOPETUYECKOT0 Marepuaia: YTCHHE
NEeSATEIbHOCTH. KOHCIIEKTa JIEKIIUH, Mpo(ecCHOHAIBLHON JIUTEpaTypHhl,
Pa3HOBUIHOCTL yCIOYr M MX | IEPUOJMYECKHX H3JAaHUN; OTBETHI HAa TEOPETHUYCCKHUE
XapaKTEPUCTHKA BOIIPOCHI IO TEME;
— TMOATrOTOBKAa K MPAaKTUYECKUM 3aHATHSAM: MPOpPadOTKY
JEKIUK, 9YTeHHue  NPOPECCHOHAIBHOW  JIMTEpPaTypHI,
MEPUOIMYECKUX U3/IaHUM; OTBEThl HAa TEOPETUUYECKUE
BOITPOCHI IO TEME; MOJATOTOBKA K JUCKYCCHH T10 TEME.
[Mcuxonoruveckue 3aoanue ona camocmosmenvrol pabomoi:
0COOEHHOCTH JEIOBOTO | — mpopabOTKa TEOPETUYECKOTO0 MaTephayia: UYTEHHUE

obmenus B chepe cepBuca

KOHCIIEKTa JIKIUH, Mpo(ecCHOHAIbHON JIUTEpaTyphl,
NEPpUOANYCCKUX HSI[aHHﬁ; OTBCTBI Ha TCOPECTUUCCKUC
BOIPOCHI [0 TEME;

— TOATrOTOBKAa K TPAKTHYECKUM 3aHATHSAM: MPOPabOTKY
JEKIUK, 9YTeHHue  NPOPECCHOHATBHOW  JIMTEpPaATypHI,
NEPpUOANYCCKUX HSI[aHHﬁ; OTBCTBI Ha TCOPCTUUCCKUC
BOIIPOCHI IO TeME; MOJITOTOBKA K TUCKYCCHH T10 TEME.

BzauMooTHoOIIeHNS
CIEMAINCTA MO0 CEPBHUCY U
TYypu3My U  KIHEHTa B
MpOLECCe  OCYIIECTBICHUS
CEpPBUCHOM EATEIBHOCTH

3aoanue ona camocmosmenvuol pabomoi:

— mpopaboTKa TEOPETHYECKOT0 MaTephala: dYTeHHUE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAIFHONW JIUTEPATYPHI,
NEPUOAMYECCKAX H3JIaHUH; OTBETHI Ha TEOPETHYECCKUE
BOTIPOCHI 10 TEME;

— TOJrOTOBKA K TNPAKTUYECKUM 3aHITHUSAM: NPOPAOOTKY
JeKIU, 4YTeHHe  Npo(eCcCHOHAIBHOW  JHUTEpaTypHl,
MEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUECKHUE
BOIIPOCHI 110 T€ME; TOATOTOBKA K AUCKYCCHH MO TEME.

Teopus OpraHu3aluu
o0CITyKHBaHUSI.
[Ipennpusitus,
OKa3bIBAIOIINE YCIIYTH
HACEJICHUIO

3aoanue ons camocmosmenvbHol pabomol:

— TnpopaboTKa TEOPETHYECKOr0 Marepuana: uTeHUE
KOHCIIEKTa JIGKIUH, MPOo(ecCHOHAIBHON JIUTEpaTypHI,
MEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

— TMIOATOTOBKA K TMPAKTHYECKHM 3aHITHIM: MPOPAOOTKY
JEKIU, 9YTeHHue  NPOPECCHOHAIBHOW  JIMTEpPaTypHI,
MEePUOANYECKUX W3AaHUN; OTBETHI HA TEOPETUYECKHE
BOIIPOCHI 110 TEME; MOATOTOBKA K IUCKYCCHU TI0 TEME.

Teopusi u nmpakTHKa CEepBUCA

3aoanue ons camocmosamenvbHol pabomol:
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C YYeTOM HAIMOHAJBHBIX,
PETUOHAIBHBIX, STHUYECKHUX,
nemMorpaduIecKux u
MIPUPOTHO-KIUMATHYECKUX
0COOEHHOCTEM
00CITyKHBaHUS

— 1npopaboTKa TEOPEeTHYECKOro MaTepuaja: 4YTEeHHue
KOHCIIEKTa JIEKLIUH, MpPO(EeCCUOHAIBHOW JIUTEPaTypBhl,
IIEPUOJAMYECKUX HW3JaHUM; OTBETHI HAa TEOPETUYECKUE
BOIIPOCHI IO TEME;

— TMIOATOTOBKA K MPAKTUYECKHM 3aHATHUAM: IMPOPAOOTKY
JeKIUi, 4YTeHue  Mpo(ecCHOHATBLHOW  JIUTEPaTypHI,
NEPUOJUYECKUX W3JAHUN; OTBETHl HA TEOPETUYECKHE
BOIIPOCHI 110 TEME; IOATOTOBKA K JUCKYCCHH I10 TEME.

4.1.4 CamocrosiTesibHasi padoTa CTyJAeHTOB (3a04Has popma)

n/n

HanMeHoBaHUE TEMBI
JAUCHHUIIJIUHBI

Bup CPC

CepBucHast JeITEIBHOCTh Kak
dopma YIOBIICTBOPCHUS
MOTPEOHOCTEH YeI0BeKa

3aoanue ons camocmosmenvbHol pabomol:

— popaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTeHUE KOHCIIEKTa  JICKIIHH, npodeccnoHaIbHON
TUTEpaTyphl, MEPUOJUYECKUX HW3JIaHWUK; OTBETHl Ha
TEOPETHYECKHE BOTIPOCHI 110 TEME;

MOATOTOBKA K MPAKTUYECKUM 3aHSATUSM BKIFOUAET:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
TUTEPATyphl, IEPUOANUECKUX U3IAHHIA; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JVCKYCCHH TIO TEME.

Bompocsl  uctopum  pasBuTuUs
cepBuca B Poccun

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUHM, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K
MpopadOTKy  JIEKIIUH,
JTUTEPATyphl, TEPHOJUICCKHIX
TEOPETHYECKHE BOIMPOCHI IO
JCKYCCHH TIO TEME.

MPaKTUYECKUM 3aHSATHSIM:
yTeHue  MpodecCUuoHaTbLHON
W3JaHUM; OTBETHI Ha
TeMe; IOJArOTOBKa K

Bunsl cepBUCHOM A€ TENBHOCTH

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHi, 4YTeHue  mpodecCHuoHaTbLHON
TUTEPaTyphl, MEPUOJUYECKUX W3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOArOTOBKAa K
JMCKYCCHH TI0 TEME.

Yeayra kak — crernuduyYecKuAn
MPOJYKT CEPBUCHO
JeSITEIBHOCTH.  Pa3HOBHITHOCTD
YCIYT U UX XapaKTePUCTHKA

3aoanue ona camocmosmenvrol pabomoi:
- npopabOTKa TEOPETUYECKOr0 MaTepHaia: YTCHUE
KOHCIICKTa JICKI[UH, NPOPECCHOHAIBLHON JIMTEpaTyphl,

MEePUOJNYECKUX W3AaHUN; OTBETHI HA TEOPETUYECKHE
BOTIPOCHI 10 TEME;

— MOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopabOTKy  JIGKIIMH, 4reHue  mnpodeccrnoHalIbHOI
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W3IaHWM; OTBETHI Ha
TeMe; TIIOJATOTOBKAa K

JUTEPaTyphl, MEPHUOJUUYECKUX
TEOPETUYECKUE BOIPOCHl IO
JIMCKYCCHUH TI0 TEME.

IIcuxomorudeckne
0COOEHHOCTH JIEJIOBOTO
oOweHus B cdepe cepprca

3aoanue ona camocmosmenvrol pabomoi:
- npopabOTKa TEOPETHYECKOr0 MaTepHaia: YTCHUE
KOHCIICKTa JICKI[HH, MPOPECCUOHATBLHON JIMTEpaTyphl,

MNEPpUOANYCCKUX H3I[aHHﬁ; OTBCTBI Ha TCOPCTUUCCKUC
BOIIPOCHI 10 TEME;

- IIoArOTOBKAa K MPAKTUYCCKUM 3aHATUAM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbHON
JUTEpaTyphl, MEPUOAUYECKUX H3JAHMM; OTBETHl Ha
TEOPETUYECKHE BOIMPOCH IO TEeMe;, MOATOTOBKA K

AUCKYCCHHU I10 TEME.

BsaunmooTtHomeHus
CIeLualucTa IO CEpPBUCY U
TypU3My U KJIHMEHTa B IpoLecce
OCYLIECTBICHUS CEPBUCHOM
JeSITEIbHOCTH

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKka TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbHON
TUTEPaTyphl, MEPUOJUYECKUX HW3JIaHWUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOArOTOBKAa K
JMCKYCCHUH TIO TEME.

Teopus OpraHU3aNnn
obOcyxuBanusd. [Ipenmpustus,
OKa3bIBAOIINe YCIyTH
HAaCEJICHUIO

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUHM, MPo(ecCHOHAIBHON JIUTEpaTypHI,
NMEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K
MpopadOTKy  JIEKIIUH,
JTUTEPATyphl, MEPHOIUICCKHIX
TEOPETHYECKHE BOIMPOCHI IO
JMCKYCCHH TI0 TEME.

MPaKTUYECKUM 3aHATHSIM:
yTeHHe  MpodecCUuoHaTBHON
M3JaHUM; OTBETHI Ha
TeMe; IOArOTOBKa K

Teopust U mpakTHUKa cepBuca ¢
y4eToM HalMOHAJTBHBIX,
PETHOHANBHBIX,  ATHHYECKHUX,
neMorpaduIecKux u
MPUPOTHO-KIMMATHICCKUX
ocoOeHHOCTEH 00CTyKUBaHHS

3aoanue ons camocmosamenvbHol pabomol:
— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,

MEePUOANYECKUX W3AaHUN; OTBETHI HA TEOPETUYECKHE
BOTIPOCHI I10 TEME;

— MOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopaboOTKy  JIEKIUi,  dreHue  mnpodeccrnoHalbHOI
JUTEpaTyphl, TIEPUOTUYCCKUX H3JIAHUWIA, OTBETHI Ha
TEOPETUYECKHE BOIPOCHI IO TeMe;, IMOATOTOBKa K

AUCKYCCHHU I10 TEME.

4.1.5 MHWnTepakTUBHBbIE (POPMBI 3aHATHI

B paMKax TUCHUIIJIMHBI «CepBI/ICHa}I ACATCIIBHOCTB» NPCAYCMATPUBACTCA UCIIOJIB30BAHUC

B y4eOHOM IMpollecce TaKuX AKTUBHBIX M MHTEPAKTHUBHBIX (OPM MPOBEIEHUS 3aHATHI, Kak
JITIOBBIE U CUTYAIMOHHO-POJIEBbIE MIPHI, pa300p KOHKPETHBIX CUTyaluil B cdepe Typusma U
CEepBHCa, BHEAYIUTOPHYIO pabOTy CTY/AECHTOB.
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KonnuecTBo 3aHsATHII B MHTEpaKTUBHOW (hOopME B COOTBETCTBUM C YUEOHBIM IJIAHOM Ha

ouyHOH (opme 0OyueHus cocTaisieT 14 yacos.

Buna yueonoi Tema 3ausaTus Bua MHTepaKTHBHOIO 3aHATHSA
HArpy3KH
[IpakTnueckue Bomnpocs! ucrtopuu pazButus cepBuca CeMuHap-IUCITyT
3aHIATUS B Poccun
[IpakTnueckue Buapl cepBucHoi nesTenbHOCTH CeMHHAp-IUCITYT
3aHATHS
[IpakTnueckue VYenyra KaK cneruduuecKkuit Pemienue keiica
3AHSITHUS MPOIYKT CEPBHUCHON JIEATCIHHOCTH.
PaznoBugHOCTE  yCOIYr W HX
XapaKTePUCTHKA
[IpakTnueckue TIcuxonornueckue 0COOEHHOCTH Pemenne ketica
3AHSITHUS JICIIOBOTO 001IeHUS B chepe cepBuca
[IpakTuueckue BzaumooTHOmIECHNS crienuagncTa Io JlenoBast urpa
3AHSITHUS CEepBUCY W TYpPU3My H KIIHCHTa B
mporrecce OCYITICCTBIICHHS
CEPBUCHOU NIEATEIBLHOCTH
[TpakTiueckue Teopus OpraHU3aIuu JenoBas urpa
3AHSITHUS 00CITy>)KMBaHMSL. IIpeanpustus,
OKa3BIBAIOIIHE YCIIYTH HACETICHUIO
[IpakTnueckue Teopus W TMpakTHKa cepBHCa C [enoBas urpa
3AHSATUS Y4EeTOM HaIlMOHAJIbHBIX,
PETHOHATLHBIX, ITHHYECKUX,
JeMorpa@uyecKkux W IPUPOIHO-
KIUMaTHYECKUX ocobeHHOCTEH
00CITy)KBaHUS

KonudecTBo 3aHATHII B MHTEPAKTUBHOU (opme
3a04HOM (hopme 00ydeHus: cocTaBIsieT 4 yaca.

B COOTBETCTBHUU C y‘-IGGHBIM IIJTaHOM Ha

Bua yueonoii Tema 3ausaTus Bua vHTepaKTHBHOIO 3aHATHA
HATPY3KH
Jleknsa B3auMooTHOLICHUST clienuaiucTa Mo Jlekuus - npeseHTanus
CCPBUCY U TypusmMy H KIHWCHTAa B
npoiiecce OCYIIIECTBIEHUSA
CCpBI/ICHOﬁ JACATCIIBHOCTHU
[IpakTnueckue Teopus OpraHu3aIuu JenoBas urpa
3aHSITUS 00CITy)KMBaHMS. Ilpennpusrus,
OKa3bIBAIOMIMEC YCIYTI' HACCIICHUIO

4.2 Y4eOHO-MeTOAMYeCKOe U HH(POPMALIMOHHOE o0ecTeyeHue TUCIUNINHBI

4.2.1 Jlureparypa

1. Open, KO. B. Opranuzanusi ¥ MIaHUPOBAHUE JEATEIBHOCTH MPEANPUITHH CEpBUCA :

yuebHoe mocobue / FO. B. Opemn, JI. B. lllnaes, A. A. Copokun. — Crasponons : ATPYC, 2023. —
140 ¢. — Texkcrt : anextponnsiit // lludpoBoit odpazoBarensHbIil pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/139018.html (mata oOpamenusi: 07.05.2024). — Pexum
JOCTYTIA: JIJIsl aBTOPU3UP. TIOTIh30BaTeIeH

2. Cdepa yciuyr B cCOBpeMEHHON 3KOHOMUKE: Teopusi U MupoBoi ombIT / O.C. Bynko [u
Ip.].. — Munck : benopycckas Hayka, 2022. — 238 ¢. — ISBN 978-985-08-2826-2. — TekcT :
anexkTpoHHb // Ludposoit obpazoBatensHbi pecype IPR - SMART [caiiT]. — URL:
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https://www.iprbookshop.ru/128106.html (nata obpamenus: 25.08.2024). — Pexxum moctyma: s
aBTOPU3HUP. N10JIb30BATEIIEH

3. OcHOBBI CEepBUCHOM neaTenbHOCTH : ydueOHoe mocobue / I'.A. IllepGakoB [u np.].. —
Tromens : TroMeHckMil MHAYyCTpUanbHbIi yHUBepcuTeT, 2021. — 90 ¢. — ISBN 978-5-9961-2775-
7. — Texct : anextponnsiid // Ludposoit obpazoBatenbHbii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/122406.html (mata oOpamenusi: 07.08.2024). — Pexum
JOCTyMa: JIIsl aBTOPU3UP. MOJIb30BaTENeH

4. OcHOBBI OTPEOUTENBCKUX 3HAHUH : yueOHOe ocobue / JI.b. Hiopenbeprep [u ap.].. —
MockBa : At I[Ilu Ap Memma, 2021. — 110 c¢. — ISBN 978-5-4497-1180-9. — Teker :
anexkTpoHHb // Ludposoit obpazoBatenbHbii pecypc IPR - SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/108239.html (nata obpamenus: 07.08.2024). — Pexxum moctyma: s
aBTOPU3HUP. M10JIb30BATEIIEH

5. PomanoBuu, XK. A. CepBucnas aestenbHOCTh : yueOHUK / XK. A. Pomanosuu, C. JI.
Kanaues ; nox pegakuueit XK. A. PomanoBuu. — 7-e uzn., crep. — Mocksa : Jlamkos u K°, 2019. —
284 «c¢. : Tabn. — bubmmorp.: c. 275-277. — ISBN 978-5-394-03453-4. — URL:
https://biblioclub.ru/index.php?page=book&id=621687(nata obOpamenus 25.08.2022). — Pexum
JIOCTyNa: JJIsl aBTOPHU3. MOJIb30BaTeNIei. — TEKCT : AJIEKTPOHHBIM.

4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AaHHBIX (ClIBJ) "
HH(popMannoHHbIe cipaBo4Hblie cuctembl (MUC)

Tabmuua 4 — IlepeueHb coBpeMeHHBIX NpodeccuoHanbHbX 0a3 manubiX (CIIBJ]) u
uHpopManroHHble cupaBounble cucteMsl (MMUC)

Ne HanmenoBanne CIIB/{
n/n

1 | YauBepcurerckass OMOIMOTEKAa OHJIANH : 3JEKTPOHHO-OMOIHMOTeuHas cucrtema / OOO
«Hekcmenuay. - Mocksa : Hupekr-Menua, 2001—-. -
https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexwum pgocryma:
JUIsl aBTOPHU3. OJIb30BaTeNIe. — TEKCT : 3JIEKTPOHHBIN

2 | IPRbooks : snekrponHo-6ubmmoteuynas cucrema / ObC IPRbooks ; OOO «Aii ITu Dp
Menuay, S7IEKTpOHHOE MepuoauvecKoe u3maHue «www.iprbookshop.ru». — Caparos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum noctyma: mjis aBTOpHU3.
NoJjb30BaTenen. — TEeKCT : 2JIEKTPOHHBI.

3 | OnmektpoHHast OubanoTeka uccepranuii Poccuilckoil rocynapcTBEHHONW OHONMOTEKH
(diss/rsl.ru)(mocTyn OCymIECTBISIETCS C KOMITBIOTEPOB, HAXOSAIINXCS B YUTAIHHOM 3aIe
OMOJIMOTEKN).

Haumenosanne UNC

CnpaBounas npaBoBas cucrema «Koncynerant [Lmocy - www.consultant.ru;

2 | DnektponHas 6ubimoreka COUMHCKOTO TOCY/IapCTBEHHOTO YHUBEpPCUTETA : 0a3a JaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYUH)

1. Koncturymus Poccuiickoit @eneparuu ot 12.12.1993 (u3m. ot 14.03.2020 Ne 1-
OK3) [DnexTpoHHbIi pecypc]. — Pexxum moctyma: http://www.consultant.ru/

2. Tpynosoit xoxekc Poccuiickoit @enepanuu (npunar ['ocymapcrBenHoit lymoit 21
nexabps 2001, omoOpen coBerom @Denepanuu 26 nexadbps 2001) or 30.12.2001 N 197-03
(pemakmmst ot 30.04.2021) (c WM3MEHEHUSAMH © JOTMOJHEHUSMH, BCTYNUBIIUMH B CHIIY C
01.05.2021) [D51eKTpOHHBIN pecypc]
(http://www.consultant.ru/document/cons_doc_ LAW _34683/)
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3. Ilocranosnenue IIpaButensctBa PD ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
YTBEPKIAECHUU [IpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccniickoit
Oenepannn'" [ DnekTpoHHBIN pecypc]: - Pexxum nocryna: http:// www.consultant.ru

4. Tlocranosnenue [IpaBurensctBa P® ot 16 deBpans 2019 r. N 158 "O6 yrBepxaeHun

[Tooxenus o knaccudukanuy rocTUHAL" [ DJIEKTPOHHBIN pecypc] : - Pexxum moctyma:
http://www.consultant.ru

5. @epepanpubiii 3ak0oH "OO OCHOBax TYpPHUCTCKON jestenbHOCTH B Poccuiickoit
Oeneparun” ot 24.11.1996 N 132-03 (nmocneansis penakius) [DnekTpoHHBINH pecypc]. - Pexum
noctymna: URL: http://www.consultant.ru/document/cons_doc_ LAW 12462/

6. 3akon P® or 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3amure mpas
noTpedurtenei" [DNeKTpOHHBIN pecypc]. - Pexxum JIOCTyma:
http://www.consultant.ru/document/cons_doc LAW_305

7. ®enepanbHblii 3akoH "O TexHUUYecKOM perynupoBaHun" oT 27.12.2002 N 184-D3
(mocnemusis penakmus) http://www.consultant.ru/document/cons_doc LAW_40241/

8. 3akon PCDCP ot 22.03.1991 N 948-1 (pen. ot 26.07.2006) "O KOHKypeHUIHH W
OTPaHUYEHUU MOHOIOJIMCTUYECKON JESITEIbHOCTH Ha TOBApHBIX pbIHKAX" [DIJIEKTPOHHBIN
pecypc]. - Pexxum mocryna: http://www.consultant.ru/document/cons_doc LAW_51/

9. ®enepanpublii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (mocneaHss peaakiius)

[DneKTpOHHBII pecypc]. - Pexum JOCTYyIIA:
http://www.consultant.ru/document/cons_doc_LAW_58968/
10. ®enepanbublii  3ak0oH  "OO  OCHOBaxX  TOCYAApCTBEHHOTO  PETYIUPOBAHMS

BHemHeTOproBoi aestenpHOocTH" 0T 08.12.2003 N 164-D3 (TTocnenHsst penakius) [ S1eKTpOHHBIN
pecypc]. - Pexxum nocryna: http://www.consultant.ru/document/cons_doc_LAW_ 45397/

11. 3akon P® ot 27.12.1991 N 2124-1 (pen. ot 01.03.2020) "O cpencrBax MaccoBOM
uHpopmanuu" [DneKTpOHHBII pecypc]. - Pexum JOCTYyIIA:
http://www.consultant.ru/document/cons_doc LAW_1511/

4.2.4 HWHTepHeT-pecypChl M APyrue 3JIeKTPOHHbIE MH(OPMAIHOHHBbIE UCTOYHUKH

Tabmuma 5 — IHTepHeT-pecypChl U AJEKTPOHHBIE HH(POPMAIIMOHHBIE HICTOYHUKH

Ne HauMeHoBaHHEe HHTEPHET-PECYPCOB U 3JIEKTPOHHBIX HH(OPMAIIHOHHBIX
n/n HCTOYHHKOB
1 | www.amr.ru (moptan «Acconuanus MEHEIKEPOB»)
2 | http://www.bcp.ru (caiiT xxypHana «YpaBlieHHe HENPEPHIBHOCTHIO On3Heca B Poccumy)
3 | http://www.businessdecision.ru(ropran «Business & Decisiony)
4 | http://www.ecsocman.edu.ru (mopran «9xkoHomuka. Conuonaorusi. MeHeHKMEHT)
5 www.executive.ru (mopran «Coo0miecTBo mpoheccuoHaIoB M MEHEKEPOBY)
6 | http://www.iglib.ru IutepHeT-0nbImnoTeka 00pa3oBaTEIbHBIX U3IaHUH, B KOTOPOH

coOpaHBbI 3JIEKTPOHHBIC YICOHUKH, CITPABOYHBIC U yUeOHBIC TOCOOHS. Y TOOHBIN MOUCK 1O
KJIFOYCBBIM CJIOBAM, OTACJIbHBIM TCMaM WU OTPACIISIM 3HAHUA

7 http://www.mckinsey.com/russianquarterly (caiit sxypHana «Bectauk McKinsey»)
8 http://www.mckinseyquarterly.com (caiimxypHana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caiit xxyprana «MenemkmeHnT kauectBa u ISO 9000»)
10 | http://www.strategy-business.com (caiixypHaya «Strategy & Businessy)

11 | www.sprb.amr.ru (moptay «ColaibHble IPOrPaMMbl POCCHICKOTO OH3HECA)

4.3 Texkyiasi 1 MPOME:KYTOYHASI ATTECTAIUH MO IUCUMUILINHE

Jlnst olleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
JUCLHUIIIINHE.
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dopma U COIEpKAHME TEKYIIeW W MPOMEKYTOYHOM arTecTalud MO0 JAUCUUILIAHE
packpbiBaeTcs B OHIE OLIEHOUHBIX CPENICTB, KOTOPBIH SIBJISETCS OTACIBHBIM JOKYMEHTOM.

OrneHoYHBIE CPENCTBA MO JUCIUILINHE COAEPIKAT:

- MaTCpHraJIbl AJId TCKYIICTO KOHTPOJIA OLCHKH 3HAHUH 110 JUCHUITIINHE,

- MaTepHalbl JUIsl IPOMEKYTOYHOT'O KOHTPOJISI OLEHKY 3HaHUHN 1O JUCIUILTHUHE.

IIpumepHbIe BONPOCHI JAJIs1 MOATOTOBKH K IPOMEKYTOYHOI aTTecTannu (3K3aMeH):

1. CepBucHas 1€ATEIBHOCTD, €€ CYITHOCTb U POJIb B PHIHOYHOM SKOHOMUKE.

2. Victopust pa3BUTHS CEPBUCHOM NIEATEILHOCTH U cepbl ycyr B Poccum.

3. Knaccupukanus W XapakTepuCTHKa TMOTpEeOHOCTE B yciayrax M CEpPBHCHOM
00CITy>)KHBaHUU.

4. CerMeHTHPOBAHHME PBHIHKA YCIYr MO TPEM OCHOBHBIM TPYIIaM W aHAJIU3 BIUSHUS
pa3nmuuHbIX (PaKTOpOB OU3HEC-CPEIBI.

5. CoBpeMeHHbIH cepBHC, BU/bI, TPOOIEMBI U IEPCIIEKTUBBI PA3BUTHS.

6. IlocpenHuyeckue yciyrd, OKa3blBa€Mble CEPBHCHBIMHU MPEANPUATUIMHU Pa3IMUYHOTO
(YHKIMOHATIBHOTO HA3HAYCHUS U OPTraHU3allMOHHO MPaBOBOM (POPMBEI.

7. CucreMa yrpaBiieHHs CEPBUCHBIM MPEINPUITHEM, OCHOBHbIE (DYHKIIUU U 3a]]a4u.

8. OpraHu3alMOHHAs CTPYKTypa YIIPaBIEHUS CEPBUCHOTO NPEANPHUATHS, €€ THIbI U
OpraHU3aI[IOHHBIE MTOAXO/IBI.

9. TIpoW3BOJICTBEHHBI MEHEIXMEHT, OCOOCHHOCTH OOCTY)XMBaHUS NOTpEOUTENeH B
KOHTaKTHOM U OECKOHTAKTHOH 30HAX.

10. OcHOBHBIE BU/IBI CEpBUCA 00CTYKMBAHMUS, 3TAIBI M CTPATEIUHU IpOIlecca MPOJaKH.

11. IIpomecc oOCTyKUBaHHS TOTPEOUTENEH, €r0 OCHOBHBIE ()OPMBI, METOJIBI M TIPABHIIA.

12. IIporpeccuBHble (HhOpMBI 00CTY)KMBaHUS M METOIBI IPO/IAXK, UX OCOOCHHOCTH.

14. TIlpaBoBoe oOecreueHHe CEPBUCHOW JEATEIBHOCTH, JKaJIOOBI W  TPETEH3UU
notpeduTeneil. 3anmra npaB NOTPeOUTENEH.

16. CepBucHast 1eATENbHOCTh KaK COCTaBHASI YAaCTh KYJIbTYPhI YEJIIOBEYECKOTO 0OIECTRA.

17. DTryeckre HOPMBI OOIIEHUS M ICTETUUYECKUE aCTIEKThl CEPBUCHOMN JESATEIbHOCTH.

18. MopanbHO-HPAaBCTBEHHBIN XapaKTep MaJloro Ou3Heca U MpeANpUHUMATEIICH.

19. IlcuxoTUNBI U MICUXOKOMILJIEKCHI TOTPEOUTENEH, IICHXO0I0rMYECKHe acleKThl Impoliecca
00CITy>)KMBaHUS.

20. CoBpeMeHHbIE CIOCOOBI OpraHM3allMi TO3UTUBHOW aTMocepbl TNpOJaX H
00CITy>)KMBaHUS MTOTPEOUTENEH.

21. Knaccudukanusi ycIyr W CEpBHCHBIX MPOIECCOB, OCOOCHHOCTH MAaTEpUaTbHBIX WU
HeMaTepUalbHBIX YCIIYT.

22. VYcmyra Kak HKOHOMHYECKAsh KaTeropus, €€ J>KU3HEHHBIH LMK, Kad4ecTBO H
0€30MacHOCTb.

23.XapakTepuCTHKa OCHOBHBIX BHJOB CEPBHCHBIX YCIIYT, HOBBIE BHJbI OTE€YECTBEHHBIX
YCIIYT.

24. ACCOPTUMEHT OCHOBHBIX M JIOTIOJIHUTENIBHBIX YCIYT, MIOJHOTA CEPBUCA O0CTYKUBAHUS
noTpeOuTene.

25. OOyueHue TmepcoHANa CEPBHCHBIX MPEANPUATHA B IENAX TOBBIIICHUS KadyecTBa
00CITy’)KMBaHUSI 1 KOHKYPEHTOCITOCOOHOCTH.

26. CymHocTh U KiaccupuKalus MpearnpuHUMATeIbCTBA, OTIIMYUTENIbHbIE 0COOEHHOCTH
TOPrOBO-KOMMEPYECKOTO MPEANPHHUMATEIBCTBA.

27. Uctopus pa3BUTHS POCCUIICKOTO MTPEANIPUHUMATENIBCTBA B chepe cepBuca.

28. HHIuBUAYalbHO-TMYHOCTHBIE M COLHAIbHBIC MPEANOCHUIKM BO3HUKHOBEHHUS H
Pa3BUTHS CEPBUCHOMN JESTETLHOCTH.

29. 3aBUCHUMOCTb KauecTBa CEPBHCHOM  JEATENBHOCTH OT  Treorpaduyeckux,
neMorpaduuecKuX U HallMOHAILHBIX (DAKTOPOB.

30. Ctparerus v TakTUKa MapKETUHIa CEPBUCHOTO MPEANIPUATHS, PUCK.

31. PeIHOK ycnyr B €ro pa3HOBUIHOCTH, aHAJIW3 TCHACHUMN Pa3BUTHS U MPOJIa’K TOBAPOB
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/ycmyr/.

32. MapKeTHHIOBbIIl HHCTPYMEHTApHU 1 €r0 UCIO0Ib30BAaHUE B CEPBUCHOM JEATEIBHOCTH.

33. Ycnyra, ee cynHoCcTh, JOpMUPOBAHUE U TTOBEACHUE Ha PHIHKE.

34. lleHoBasi MOJUTHKA B CEPBUCHOM JIEATEITLHOCTH, €€ OCHOBHBIC HAIIPABJICHUS M OL[EHKA
MOJIE3HOCTH YCIIYT.

35. OcobeHHOCTH MEXIYHApPOAHOM TOProOBIM YCIYraMH, €€ pOJIb MU TEPCIEKTUBBI
pa3BUTHSL.

36. [losiBieHNe Ha PhIHKE HOBBIX BUJIOB YCIYT, UX OCOOCHHOCTH M Ha3HAUYEHHUE.

37. OpraHu3alroOHHO- TPaBOBbIC (OPMBI XO3SHUCTBOBAHUSA M (HaKTOPBI, OKA3BIBAIOIIHE
BJIIMSTHUE HA UX BBIOOpP B chepe yCryr.

38. Pucku B chepe Manoro OM3Heca v MMyTH UX CHIDKCHHS.

39. CepBucHas AesSTENBHOCTh KaK MPOLECC U €ro CBA3b C SIKOHOMUYECKON KOHBIOHKTYPOU
Ha phIHKE.

40. OcoOeHHOCTH BHEJPEHUS] MHHOBALUI B cpepy yCIIyT, JIM3UHT U (PpaHyai3UHT.

41. )Ku3HEHHBIHN ITUKJI CEPBUCHOTO MPOYKTa /TOBAp, YCIAyra/ U €ro 3Ha4eHHUE B CEPBUCHOM
JESATENBHOCTH.

42. CepBHUCHBIEC TEXHOJIOTHH, (POPMBI M METOJIBI OOCITYKUBAaHHS TIOTPEOUTEICH.

43. DTudeckas KyJabTypa CEpBHCa, 0COOCHHOCTH MPOPECCHOHATHHON YTHKHU M STUKETA.

44, OpraHu3allMOHHO-TEXHOJIOTHYECKash KyJIbTypa CepBHUCa, €€ OCOOCHHOCTH |
3¢ (HEeKTUBHOCTB.

45. YnpaBieHue KOHTaKTaMU U POJib KJIIMEHTa B CEPBUCHOM ESATEILHOCTH.

46. CiekTp yCIJIyT ¥ aJrOpUTM CEPBHCHOTO Ipoliecca B cepe YCIyT.

47. YnpaBieHue Ka4eCTBOM CEPBUCA U YCIIYT, TEOPUS U MPAKTHUKA.

48. Tlo3WIIMOHUPOBAaHME U KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEANPUATHS, UX
OIICHKA.

49. Co3naHue HOBBIX CEPBUCHBIX MPOJIYKTOB U MOBBIIICHUE UX [IEHHOCTH.

50. KonkypeH1Ms Ha phIHKE YCIYT, €€ THUIIbI U CUJIBL.

51. CepBucHass  JesTeNbHOCTh Kak  (opMa  yaOBIETBOpPEHHS  MOTpeOHOCTEH,
Kiaccudukamnms moTpedHoOCTe! B cepe yCiyr.

52. MarepualibHbI€ U COIIMATBLHO-KYIBTYPHBIE YCIYTH, UX OCOOCHHOCTH.

53. 'ocymapcTBEHHOE U PETMOHAIBHOE PETYIMPOBAHUE CEPBUCHON NIEATETLHOCTH U ChEphI
YCIIYT.

54. OcoOCHHOCTH >KM3HEHHOTO ITMKJIAa TOBapa M YCIyTH, HEOOXOIWMOCTh TMOHUMAHUS H
MCIIOJIb30BaHUs B CEPBUCHOM AEATEIbHOCTH.

55. OcobeHHOCTH OpraHU3aIiy J0 U TTOCIIE MTPOIAYKHOTO CEpPBHUCA B chepe yCIIyT.

56. 3apoxaeHue, pa3BUTHE U IMPOJBUKECHHUS YCIYT, UX CYIIHOCTh U OCOOCHHOCTH.

57. YpoBeHb KU3HU HACEICHUS U CEPBHUCHAS JEATEIbHOCTh, UX B3aUMOCBSI3b U TPOOIJIEMBI.

58. OOIeCTBEHHBIN XapaKTep CEPBUCHOM IEATEIBHOCTH U €€ MECTO B OOIIECTBEHHOM
YKU3HU 4eJI0OBEUeCKOro oOuiecTna.

59. Oco0eHHOCTH pa3BUTUSI TPEANPUHUMATENLCTBA B cdepe ychayr, MpodiemMbl H
MEPCIIEKTUBBI.

5. YCJIOBUSA OCBOEHMA U PEAJIMBAIIUU JUCHUITVIMHBI

5.1 MeToanuyeckne peKOMeHIAIUN 00y4A0IIHUMCS 110 U3y4YeHUI0 JUCHHUIIIHHbI

B Teuenue cemecTpa CTYOEHTHI OCYIIECTBIISIOT y4eOHBbIE NEHCTBHS Ha JICKIIMOHHBIX H
NPAaKTHYECKUX  3aHATHAX, YCBAaMBAalOT W  TOBTOPSAIOT OCHOBHBIE TOHATUS. KOHTpONb
3 PEKTUBHOCTH CaMOCTOSITENIHOW pabOTBhl CTYJEHTOB OCYIIECTBIIAETCS IyTEM IPOBEPKHU
OCBOCHUS MU y4eOHBIX 33aJJaHNH, IPEAYCMOTPEHHBIX ISl CAMOCTOSTEIILHON OTPaOOTKH.

[IpenoaBanue u U3yyeHne yueOHOM TUCIUIUIMHBI OCYIIECTBIISETCS B BUJIE JIGKLIMOHHBIX
NPAaKTHYECKUX 3aHSATHH, TPYNIOBBIX M WHAWBUAYAIBHBIX (opM pabOTHI, CaMOCTOSTEIBLHON
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paboTHI CTYICHTOB.

MeTtoanyeckue peKoMeHAaluu no NMOATOTOBKE CTYAEHTOB K
NPaAKTHYECKUM 3aHATHAM

JlJis TydIero yCBOEHUSI M 3aKperieHHs Marepualia 1Mo JaHHOW TUCITUILIMHE CTYACHTaM
HEO0OXOUMO HayduThcs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANOoaraeT B TOM
YHCIIe OTCICKUBAHHUE MTyOIUKALMK B IEPUOAMYECKUX M3TAHUSX U padoTy ¢ Internet.

[Ipy nmonaroroBke K MNPAKTUYECKHUM  3aHATUSM  CTYIEHTHl  JOJDKHBI  U3YYUTh
PEKOMEH/IOBaHHYIO JIUTEPATypy, OTBETUTh HAa BONPOCHI W BBHINOTHUTH BCE 3aMaHus s
camocrosiTenbHOil  paGoThl. [Ipm  mMOArOTOBKE  1I€IecOO0pa3HO HAa  OCHOBE  H3YYCHHS
PEKOMEHIOBAaHHOW JHMTEpaTyphl BBIMHUCATH B KOHCIIEKT OCHOBHBIC MOHSTHS W KaTErOpUU TIO
yueOHOM NUCUUIUIMHE, MOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPATKOE COJEp)KaHUE
BBITIOJTHEHHBIX 33/IaHUN.

MeTtoauyeckue peKoOMeHAAIMH CTYA€HTaM 10 OPraHU3AI UM CAMOCTOSTEIbHO
Pa6oTHI N0 U3YyYEHHUIO JIUTEPATYPHBIX HCTOYHUKOB

[Ipu opranmsanuy camMoCTOSATEIBLHON padoOTHI, claeayeT oOpaTuTh ocoboe BHUMaHHUE Ha
PETYISIPHOCTh M3y4YEHHUS JIUTEpaTypbl. B mepuoa wu3ydeHHs IUTEPaTypHBIX HCTOYHUKOB
HEOOXOIMMO TaK € BECTH KOHCHEKT. B ciydae 3aTpyaHeHH HEOOXOIUMO OOpaTUThCA K
IPENoIaBaTEeNIO 32 Pa3bsICHEHUAMHU.

MeTtoauyeckue peKOMeHAAlMHU 10 NMOATOTOBKE K IK3aMeHY

[Ipu nmoaroroBke k 3k3aMeHy cienyer pykoBoactBoBarbes PIT/I. CTyneHT noskeH UMETh B
BUJY, YTO HEKOTOphIE€ BOIPOCHI M TEMbI, HMEIOIIMECS B MporpamMme, BBIHOCSATCS Ha
CaMOCTOSITENIbHOE U3yUYEHHE.

Ha sk3ameHe CTyneHT AOJDKEH IMOKa3aTh 3HaHHE COACp)KaHMS MpeaMeTa, TEPMHHOJIOTHH,
yMeHHue CBOOOIHO onepupoBaTh €10. [Ipu moaroToBKe K OTBETY Ha 3K3aMEHE CTYJICHTY pa3peuieHo
MOJIb30BaThCs  pabodeil  mporpaMMoW  JAWCHMIUIMHBL. ECIW  CTyZneHT  3aTpymaHseTrcs ¢
CaMOCTOSITENIbHBIM H3JI0KEHHEM MaTepHalia, TO IpernojaBaTellb UMEET MPaBO 3aJaTh €My psf
BOIPOCOB, MOOYXAAIOIINUX U HAIPABISAIOMIUX CTYACHTOB K MOJHOMY BBICKA3bIBAHUIO 1O JaHHOMN
TEME B Cllyyae, €CJIM OTBETHl Ha 3Ty TEMYy HCUEpIIBIBAIOT TEMY, OIICHKA 3a OTBET CHIIKACTCH.
BrickasbiBaHus CTYIEHTOB JOJKHBI COOTBETCTBOBATb CYTH BOIPOCA, OBITh JIOTUYECKU
BBICTPOCHHBIMH, JIOKA3aTEIbHO PAaCKPhIBaTh OTHOIIEHHE OTBEYAIOIIEr0 K M3jaraeMoi mpoolieme,
BBISIBJISITH JIMYHYIO TOUKY 3pEHHUSI Ha MCIOJIb30BAHUE T€X WM MHBIX MOJIOXKEHUH TEOPETHUECKOTO
Kypca B IPaKTHUECKOM padore.

[IpomexyTouHas arTecTalysi MOKET ObITh BBICTABIIEHA CTYJIEHTY IO pe3yjbTaTam
denepanproro uHTEpHET TectupoBanus (OII10, HHTEpHET TPEHAKEPHI).

5.2 Opranu3zanust cCaMoCTOSITEIbHON Pad0ThI CTYIeHTA M0 AUCHHUIINHE

CaMocrtosiTenbHasi paboTa CTyACHTa SIBISETCS KIIOYEBOM COCTaBISIONICH Yy4eOHOTO
mpouecca, KoTopas ompefenser (OopMHUpOBaHHWE HAaBBIKOB, YMEHHIl W 3HaHHM, NpHEeMOB
MO3HABATEIILHON IEATEeIHbHOCTH M 00ECIIEYNBAET HHTEPEC K TBOPUECKON padoTe.

Opranuzanus CcaMOCTOATEIbHOM pabOThl  CTYJEHTOB OCYIIECTBISETCA IO TpeM
HATPABICHUSM:

- ompezesieHue 1eNid, IPorpaMMBbl, TUIaHa 3aJaHUs UK PaOOThI;

- CO CTOpOHBI MpenojaBaTelisi CTYACHTY OKa3bIBAaeTCsl MOMOUIb B TEXHUKE H3yYCHUS
MaTepuana, moadope JTUTepaTypsl JUIsi O3HAKOMIICHUSI U HANMCAHUS KypCOBOW pabOTHI, IPOEKTa,
pedepara;

- KOHTPOJb YCBOCHHsSI 3HAHWH, NPUOOPETEHUS HABBIKOB [0 JUCHUIUIMHE, OIICHKA
BBITIOJITHEHHOW KOHTPOJIBHOW M KYPCOBOM pabOTHI, TIPOEKTA.

Mepamu 1m0 00ECTICUYCHHUIO BBIMIOJIHEHUs OOYYaIOIIUMUCS BCEX BHIOB CAaMOCTOSTEIHHOU
paboThl ABIAIOTCS (YKa3aTh MPU HATMYHH HIDKETIEPEYUCICHHBIX TYHKTOB):

- Hannuue nomenienusa mist CPC;

- oOecreyeHne cpeICTBaMU BbIUHUCIUTENbHON TEXHUKH, IPOTPaMMHOE 00eCTIeueHuE;
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- HaJW4YME pa3JaTOYHOro Marepuasa, KOMIUICKTOB MHIUBUAYAIbHBIX 3aJaHUN, Y4eOHO-
METOJUYECKIUX MaTepuajoB, TeM pedepaTtoB €O CIHUCKOM PEKOMEHIYyeMOH IJUTepaTyphl,
PEKOMEH AU 110 PEIICHUIO TUIOBBIX 33]1a4, 00pa31ioB 0T4eToB O BhimojaHeHnu CPC u T.11.;

- obecriedyeHre y4eOHO-METOIMYECKOW M  CIPABOYHOM JIUTEpAaTypoil BceX BHIOB
CaMOCTOSITENIbHOW Pa0OTHl (HAIIPUMEp, METOAMYECKHE YKa3aHHs IO BBIMOJHEHUIO KYPCOBBIX
npoeKToB, pabot, PI'P, kKoHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 337134 110
JTUCIUATIIIAHE).

JucuumimHa obecrieueHa yueOHO-METOINYECKON JTUTEpaTypoil B 00beMe, TOCTATOYHOM
JUTSL IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUIOB YUEOHBIX 3aHSATHA.

Kaxxapiii 0Oydaronuiicst o JUCIHUILIMHE O0ecTieueH yueOHO-METOANYECKON JTUTepaTypoi.

5.3 Ocol0eHHOCTH NpenoIaBAHNS JUCHUNIMHBI

B OeIX MakKCUMaJIbHOTO YCBOCHUS AUCHHUIUIMHBI UCITIOJIB3YIOTCA CIICAYIOIIUC TCXHOJIOTMU
00yJeHus:

Jlexuus - yueOHOE 3aHSATHE, COCTABIISIONIEE OCHOBY TEOPETHUECKOro O0yUeHHs U Jaloliee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWU 10 JAHUCIUILINHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHS COOTBETCTBYIOLICH OONACTH HAyKd M TEXHHKH, KOHIEHTPHUPYIOILEE
BHUMaHHE 00yJaroIIuXcsl Ha HanOoJIee CIIOKHBIX, Y3JIOBBIX BOMPOCAX, CTAMYJIHPYIOIIEE HX

II03HABATEJIbHYIO JeATEIbHOCTh U CIOCOOCTBYIOIIEE (GOopMHpPOBAHHIO TBOPYECKOTO
MBIILUICHHS.
[Ipaktuyeckas paboTra - COBMECTHas [EATEIBHOCTh CTYAEHTOB B TpYIIE IOA

PYKOBOJCTBOM JIMJepa, HallpaBlIeHHAs Ha pelleHne o01Ieil 3ajaun myTeM TBOPUYECKOTO CIOKEHUS
pe3yabTaToOB HMHIMBUAYAIBHOW pabOThl UICHOB KOMAaHIbl C JIEJICHHEM IOJHOMOYHH U
OTBETCTBEHHOCTH.

CamocrosTenbHas padoTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCIPOM3BEACHHS W/WIM OOpaOOTKH TIOJy4eHHON paHee
uHpopmauuu B Qopme, oOmpeAensseMOoll mpernojaaBaTeneM, H TpeOylomel, Kak MpaBuio,
TBOPYECKOTO MOJXOA.

[IpenoaBanre OUCHMIUIMHBI OMUPAETCS HAa COBPEMEHHBIM MOAXO0H K OOYyYeHHMIO H
OPUEHTHPYETCS Ha BHECEHHME B TMPOIECC OOyYEHUS HOBU3HBI, OOYCIOBICHHOW OCOOEHHOCTSIMHU
JUHAMUKA Pa3BUTHA KHU3HH U JESITEIBHOCTH, CHEUU(UKON pa3IMyHBIX TEXHOJIIOTUH O0y4YeHus U
MOTPEOHOCTSIMUA JTUYHOCTH, OOIIECTBa W TOCYJAapCcTBa B BBIPAOOTKE y OOyYaeMbIX COIHAIBHO
NOJIC3HBIX 3HAHUH, YOCXKICHHH, YepPT U Ka4eCTB XapaKTepa, OTHOIIEHHI U OMBbITA IIOBEACHUSI.

[IpoBenenue Bcex BUAOB 3aHATUN MpHU MPENOJABaHUU TUCLUIUIMHBI, TPOBEICHUE
KOHCYJIbTAIIMH, MPOMEXYTOUHAs M TEKyIasi aTTeCTallsi BO3SMOXHA C IPUMEHEHHS 3JIEKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

54 MarepuajibHO-TeXHHYECKOe o0ecrieyeHue QU CIUITHHbI

[Ipn oOydeHHWH NUCIUIUIMHE WCIOIB3YEeTCS CIEAYIOMee MaTepHalbHO-TEXHUYECKOE
obecrnieucHue:

1. AyauTopuu IS TPOBEACHHS JICKIIMOHHBIX M MPAKTHYECKUX 3aHATHH, TPYIIOBBIX U
WHWBUIYAIBHBIX KOHCYJIBTAlMH, TEKYIIErOo KOHTPOJS UM MPOMEXKYTOYHOM aTTecTaluu.
AymuTopuM  YKOMIUICKTOBAHBI  CIIEUUAIM3UPOBAHHOW  MeOenblo,  OTBEYAlIIell  BceM
YCTAaHOBJICHHBIM HOpPMaM MW TpeOOBaHHSM, Y4YCOHO-HATSAHBIMH MaTepuaiaMd  (CTEHBI,
HpeBeHTaL{I/II/I 10 JUCHUIIIIUHCE, BI/II[GO(bI/I.HBMBI), TCXHUYCCKUMHU Cpe,Z[CTBaMI/I O6y‘-I€HI/I}I.

2. [omenienne a1 CaMOCTOSITEIIBHONW pabOThI: OMONMMOTEKA, YNTATBHBIA 3aJ: TTOMEIICHUE
JUIA CaMOCTOHTeHBHOﬁ paGOTBIZ CTOJIBI, CTYJILH. KOMHBIOTepHaH TCXHHUKA C IMTOAKIKOUYCHUECM K CCTHU
«naTeprer» ¢ obecneuenuem noctymna B DUOC dpunmana.

Tabnuma 6 — [lepedeHsr mporpaMMHOT0 oOecredeHus
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rll\i [lepeuens 110

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 Dr. Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY rocrununei «2aenbBency»

6 | I10 Kopc-Codt «Munaun-Otensb [Lmrocy

7 | 1O Kope-Codt «Munu-Kynunapusi»

IIpu opranusanuu 3aHATHH, TEKyLIEd M INPOMEXKYTOYHOM aTTECTAlMU C IPUMEHEHHEM
JIEKTPOHHOTO OOy4YeHHMs M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH HCHOJIb3YIOTCS
pa3MyHbIe JEKTPOHHbIE 00pa3oBaTENbHBIE PECYPChl M OHJIAH CEPBHUCHI, BXOJSIIME B COCTaB
OUOC ¢ummana CT'Y B 1. AHare.

5.5 MeTtoanueckoe obOecnmedyeHue o00pPa30BaATeJbLHOrO Impouecca st 00y4eHHsI
WHBAJIM/IOB H JIUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

YcnoBus opraHu3alid M COJIEp)KaHWe OOydYeHUs M KOHTPOJS 3HAHUN WHBATUIOB U
obyvatonuxcss ¢  OB3 1o AWCHMIUIMHE  ONPENENSIOTCS  MPOTpaMMOM  JAWCITUTUTHHBL,
aIalITUPOBAHHOM MPH HEOOXOAUMOCTH JJIs1 O0YUEHHUS YKa3aHHBIX 00YJarOIUXCsl.

Opranuzanus o0y4yeHus, TeKyIIel 1 MPOMEXyTOUHON aTTeCTall CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiectBisieTcss ¢ y4eToM OCOOEHHOCTEH MCUXO(U3UUECKOTO pPa3BUTHS,
MHAUBHUAYaAIbHBIX BO3MOKHOCTEN M COCTOSHUS 3I0POBbS TAKUX 00YyJaronXCs.

Hcxons u3 ncuxopu3nuecKoro pa3BUTUS U COCTOSHUS 30POBbs CTYIEHTOB-UHBAIUAOB U
ctyneHtoB ¢ OB3, opraHu3yroTCs 3aHATHS COBMECTHO C JPYTMMH OOYYAIOIIMMUCS B OOIIHMX
rpynmnax, HCIMOJb3Ys COIMAbHO-aKTHBHBIE U PEQIICKCUBHBIE METOABI OOYyYEHHUs CO3JaHUs
KOM(pOPTHOTO MCUXOJOTHYECKOr0 KIMMaTa B CTYI€HYECKOM TpyIie WK, PU COOTBETCTBYIOIIEM
3aSBJICHUM  TaKOTO OOY4YaroIerocs, MO WHIUBUIAYadbHOW TWporpamMme, KOTOpas SBISETCS
MOIM(UIIMPOBAHHBIM BAapUAaHTOM OCHOBHOH palouell mporpammbl AUCUUILIMHBL [lpu 3TOM
COJlep’)KaHUEe MPOTpaMMbl JUCHUIUIMHBI HE W3MEHSeTCs. VI3MEHSIoTCs, Kak MpaBHIIo, (HOPMBI
0o0y4deHHUs U KOHTPOJIS 3HAHUN, 00pa30oBaTebHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepUabl.

OOydeHue CTYICHTOB-MHBAJIHIOB U CTyneHTOB ¢ OB3 Takke MOXET OCYILECTBIATHCS
WHAWBUAYAJIbHO W/WIH C IPUMEHEHUEM JIUCTAHIIMOHHBIX TEXHOJIOTHI.

JucrannonHoe  oOydyeHue  oOecreyuMBacT  BO3MOXXHOCTh ~ KOMMYHHUKaIUMil ¢
MpernoiaBaTesieM, a TakXe C JIPYrdMH OOy4aeMbIMH IOCPEACTBOM BEOWHApPOB (HampuMmep, ¢
UCIIONIb30BaHUEM TMporpamMmbl Skype), 4To CHOCOOCTBYET CIJIOYEHHUIO TPYIIIbI, HapaBIseT
y4eOHYIO TPYIITY Ha COBMECTHYIO PaboTy, 00CYKIeHNE, TPUHATHE TPYIIIOBOTO PEIICHUS.

B yuebHOM mporecce A MOBBILICHUS YPOBHS BOCHPUATHUS M TEepepadOTKU ydeOHOH
nH(pOpMaIUK CTYACHTOB-UHBAIHAOB M CTylAeHTOB ¢ OB3 mpumeHstoTcs MyJIbTHUMEIUWHBIC U
CHEIMAIM3UPOBAaHHBIC TEXHUYECKHWE CPEICTBA MpHeMa-niepenayn y4eOHOH wuHpopManuu B
JNOCTYMHBIX (opMax Al CTYIEHTOB C pPAa3IMYHBIMU HapyHICHUSIMH, OOECIEeuMBaETCSl BBITYCK
ATBTEPHATUBHBIX (OPMATOB TMEUYATHBIX MaTepUaNoB (KPYMHBIM MPUQPT), SICKTPOHHBIX
o0pa3oBaTeNbHbIX pecypcoB B ¢opMax, aJalTUPOBAHHBIX K OrPAaHUYECHUSM 30POBBS
00yYaromuxcsi, HAIM4YHEe He0OXO0IMMOT0 MaTePHATILHO-TEXHUUECKOTO OCHAIIICHUSI.

[TonGop m pa3paboTka y4yeOHBIX MaTE€pUAIOB MPOU3BOJIUTCS MPEIMOJABATEIeM C Y4E€TOM
TOTO, 4YTOOBI CTYAEHTHI C HAPYIICHUSAMH CIyXa TMOJy4Yald HWH()OpPMALUIO BU3YAIbHO, C
HapyIICHUSAMU 3pEHUS — ayAuajJbHO (HAampHMep, C HCIOJIb30BAHMEM MPOrpaMM-CHHTE3aTOPOB
peun).

Jlns ocyiiecTBiIeHUS MPOLEAYp TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTecTanuy od0yJaroumxcs MHBaIUI0B U Uil ¢ OB3 ¢oHx OleHOYHBIX CPEACTB MO TUCIMILIMHE,
MO3BOJIIOIMINN OI[EHUTH IOCTH)KEHUE UMHU PE3yJIbTAaTOB O0yUYEHUs U YpOBEHb CHOPMUPOBAHHOCTH
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KOMIETEHIIMM, MPeIyCMOTPEHHbIX YYEeOHBIM IJIaHOM U pabouell MporpaMMoil IHCHUIUIMHBI,
ajganTupyercs Uisi OOYYaIOIIMXCS WHBAJIWAOB U JIUI[ C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3M0pPOBbSl C YYE€TOM MHIWBUIYaJbHBIX ICUXO(PHU3UOIOTUYECKUX OCOOEHHOCTEH (YCTHO,
NUCbMEHHO Ha Oymare, MUCHMEHHO Ha KOMIbIOTepe, B (opme TectupoBaHus u T.1.). [lpu
HEOOXOIUMOCTH OOYYaIOIIUMCSl TPEJOCTABISETCS JIOMOJHUTENbHOE BpeMS MJs MOJArOTOBKHU
OTBETA MPH MPOXOKICHUHU aTTECTAINH.
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In¢p u HanpaBJieHUe
NMOAr0TOBKH
KBanndukanus (creneHn)
BbIIYCKHHKA

IHpoduas noaAroToBKU
O0akaJjaBpa

IIpuitoxkenue Kk padéoyeil mporpaMMe AUCHMILIHHBI
Bb1.0.15 CepBuCHas 1eATEJbHOCTD

43.03.03 «I"OCTHHUYHOE JIETO»

Bbakanasp

«["ocTMHHYHAS IEITEIHLHOCTDY

AHHOTALUA
paboueii mporpaMMbl IUCHUTIITMHBI

B51.0.15 CepBucHAas 1eITeJbHOCTL
HaumeHoeaHue auCHUYUluth no y‘l€6HOMy niany

JuciniuinHa 00si3aTelbHON YacTh vyeOHOro Iiaga

CTaTyC TUCIUIIIINHBI

OuHas, 3a049Has
(dhopma oOydeHust

OO0mmas Tpy10eMKOCTh
mucturuael (3ET / gac.)

3/108

pasziesnbl, MOIYJIH)

[enb n3ydyeHusi | Co3iaHue CUCTEMbl 3HAHUI O CEPBUCHOM JEATEIBbHOCTH, YCIyrax,

JUCLIUIINHBI dopmax oOciyKuBaHHUS U crioco0ax (OPMUPOBAHHS HOBBIX YCIYT
Y TTPOTPECCHBHBIX METOaX OOCITYKUBAHUS.

Copepxanue 1. CepBucHasi JeATENbHOCTh Kak (opMa  yJOBICTBOPEHUS

JMCIUTIITHEI HOTpeOHOCTEH YenoBeKa

(ocHOBHBIE Tembl, | 2. Bompocsl uctopun pa3sutus cepuca B Poccun

3. Bubl CEpBUCHOM NESATENBHOCTH

4. Ycnyra kak cneun(puyeckuii IpoayKT CEPBUCHOM IEATETbHOCTH.
Pa3HOBHUIHOCTD yCIYT M UX XapaKTePUCTHKA

5. Ilcuxonorudeckne OCOOEHHOCTU JEIOBOTO OOIICHHS B cdepe
cepBuca

6. B3auMooOTHOIIEHUS CHEIUaaucTa MO CEPBUCY U TypuUsMy H
KJIMEHTA B MPOIIECCE OCYIIECTBICHUS CEPBUCHOM 1€ATENIbHOCTH

7. Teopus OpraHu3aIuu o0CITy>)KUBaHUSI. [Ipennpusrtus,
OKa3bIBAIOIIUE YCIYTU HACETIECHUIO

8. Teopus u TmpakTHKa CcepBHCAa C YYETOM HAIMOHAJIBHBIX,
PETHMOHANBHBIX, JITHUYECKUX, AEMOTpadUUYECKUX U TMPUPOTHO-
KJIIMMAaTHYECKUX 0COOCHHOCTEH 00CITy KHBaHUS

dopmupyembie OIIK- 3 Cnocoben obecnieunBaTh TpeOyeMoe KauyecTBO MPOLIECCOB
KOMITCTCHITH OKa3zaHus yCcIyT B U30paHHou cepe nmpodeccunoHaIbHON
(KO1IBI) IEeITEIbHOCTH

Kompl m HanmMeHOBaHUE
WHIAKATOPa JOCTUKEHUS
KOMIIETEHIINHA

OIIK-3.1 OmeHuBaeT KadyecTBO OKa3zaHWs ycIyr B cdepe
TOCTCIIPUUMCTBA U OGH.IGCTBGHHOFO MMUTaHUA € Y4€TOM MHCHHA
noTpeduTeneil 1 3aMHTEPECOBaHHBIX CTOPOH

OIIK- 3.2 OGecneuynBaer, TpeOyemMoe OTECUECTBEHHBIMH U
MEXIYHAPOJAHBIMU CTaHAApTAMH, KauyeCTBO MPOIIECCOB OKa3aHUS
yciyr B cepe roctenpuruMcTBa u odmectsenHoro nutanus (MCO
9000, XACCII, I'OCT, uHTErpupOBaHHBIE CUCTEMBI)
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JucryunnuHel, b1.0.17 CrangapTtuzaiusi 1 KOHTPOJIb KaYECTBA TOCTUHUYHBIX

Y4acTBYIOIIUE B yciIyr
hopmMupoBaHUHT b1.0.21 TI'uruena u caHuTapusi NPEAIPUATHI TOCTUHUYHO-
KOMITETEHIIUHT PECTOPaHHOI0 KOMILIEKCa

b1.0.24 Hcropus Typusma u TOCTEIPUUMCTBA
b1.0.29 KynwTypa 310poBoro odpa3a >XKU3HU U 310POBOTO MTUTAHUS
b2.0.02(I1x) IpenaunmomHast mpaKTUKa

O06pasoBarenbHbIe Jlexuu, MpakTUYECKUE 3aHATHS, CAMOCTOSITeNIbHAst padoTa,
TEXHOJIOTUHU KOHCYJIbTalIU1

®opMa NPOMEKYTOYHOU JK3aMEH

aTTecTaluu (aK3ameH,

3auem ¢ OYeHKolU, 3auem)

25




