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1.0EJIb U 3AJAYH OCBOEHUA JUCIUIIJIMHbI

Henbro aucnumamael «TeXHOIOTHH TOCTUHUYHON NESATEIBHOCTH SBISIETCS MOJATOTOBKA
BBITYCKHUKA, OOJAJAIOIIEro  3HAHWAMH, OOWICKYIbTYPHBIMH H  TIpodecCHOHATbHBIMU
KOMITETEHIIMSIMU B 00JIACTH TEXHOJIOTUU TOCTUHUYHOTO JeTIa.

3aaun JUCHUILIMHBI:

— M3YYHUTh UCTOPHUIO CTAHOBJICHUS U Pa3BUTHS TOCTHHUYHOTO JIENa;

— paccMOTpeTh COCTOSIHHE U TMEPCIIEKTUBBI Pa3BUTHSI PhIHKA TOCTUHUYHBIX YCIIYT;

— M3Y4YUTh CHCTEMY KJIAacCH(PUKAIMM U THUIIOJOTHIO  TOCTUHUI] WU JPYTUX CPEICTB
pa3MerieHus;

— paccMOTpeTh 0COOEHHOCTH OpraHu3alyy, (PYHKIIMOHUPOBAHUS CIYXO TOCTHHHIL U IPYTUX
CPEZICTB pa3MeIICHHS;

— PaccCMOTPETh APXUTEKTYPHO-IUIAHUPOBOYHBIC DPEIICHHS, MPEAMETHO-IIPOCTPAHCTBEHHYIO
cpeny, TpeboBaHUS K (YHKIMOHAIBHBIM ITOMEIIEHHSIM TOCTUHHIl M MHBIX CPEJCTB Pa3MEIlEHHS,
UH)KEHEPHO-TEXHUYECKOe 000pylOBaHHE, CHCTEMBl >KH3HEOOECHEeUeHHs] TOCTHHMII M WHBIX
CPEZICTB pa3MelIeHUs;

— Hay4YUThCS aHAIM3HPOBATH PE3YJIbTATHI JACATEIBHOCTH (PYHKIIMOHAIBHBIX MOpa3aeIICHHUM
TOCTHHMLl W JAPYIHX CpPEICTB pa3MEIleHHs, YpPOBEHb OOCIYXHBaHHUSA MOTpeOUTENeH, IenaTh
COOTBETCTBYIOIIHNE BHIBOJIBL.

2. MECTO YYEBHOW JUCIHUILIVMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUS (CIHEHUAJIBHOCTH)

JIMCLUIUIMHA OTHOCHUTCSL K 4YacTH, (OPMHUPYEMOW Y4acTHHKaMH 0Opa3oBaTEIbHBIX
OTHOIIIEHUH y4eOHOTO TIJIaHa
Tabmuma 1 — Jlucuuiinael, yqacTByronme B GOpMUPOBAHUN KOMIIETEHIIUN

JAucuumiInHebl, y4acTByouue B (pOpMUPOBAHUU

Kon u HaumeHoBaHue KOMMeEeTEeHI[HN
KOMIIeTEeHI[UH (mepeuucnsoTes AUCUUILTUHBL, TPAKTHKH, Kpome [,
BKP)
YHuBepcajabHble KOMIIETEHIIUH
VYK-1 CriocoGeH ocyIecTBIISITh MOKCK, b51.0.01 ®unocodus
KPUTUYECKUIN aHAIU3 U CUHTE3 Bb1.0.070cHOBBI NPOEKTHOU EATEIBHOCTH
uH(OpMaIHH, IPUMEHSITh CHCTEMHBII b1.0.09Marematuka
TIOJIXOI JJ1s1 PEIICHHS ITOCTABIIEHHBIX b1.0.10Madopmarnka
3az7a4 b1.0.29TexHonornn npoABM>KEHNS U IPOAAK B

TOCTUHUYHOM OU3Hece

b1.B.05YnpaBnenue u pa3BUTHE KYPOPTHBIX 0OBEKTOB
pa3MenieHus

b1.B.08 Opranuzanusi FOCTUHUYHOTO e
b2.0.02(I1n)[TpepmumioMmHas mpakTHKa

IIpodeccnonanbHbIe KOMIIETEHIIUH

I1K-2. Cnoco6eH opraHu30BaTh IpoLecc b1.B.02 TexHoyOrnM 1 opraHu3arys aHUMalHOHHO-

00CITy)KHBAHHS Ha OCHOBE HOPMATHBHO- JOCYTOBOM J€ATEIbHOCTH B TOCTUHUYHBIX U
MPaBOBbIX aKTOB 1 C YIETOM 3aIPOCOB CAHATOPHO-KYPOPTHBIX TIPEAMPHUSITUSX
norpeduTene

b1.B.060pranu3anus o6ciaykKUBaHUs COOBITUIHBIX
MEpONPUATHIA B TOCTUHUYHOM OU3Hece
b1.B.04 Opranu3zanus nuTaHusi B TOCTHHUYHBIX




KOMILIEKcax

b1.B.08 Opranu3zanus rocTHHUYHOTO J€a
Bb1.B.110cHOBBI A€10BOT0O 3TUKETA B UHAYCTPUH
roCTENPUUMCTBA

Bb1.B.120cHOBBI MEXYHAPOAHOTO MPOTOKOJIA
b1.B./IB.02.01 AxceccyapHblii c€pBUC B UHIyCTPUHU
roCTEPUUMCTBA

b1.B./IB.02.02MapkeTuHr TOCTUHUYHBIX YCIYT
b1.B./IB.06.01Pexnama u PR B unnyctpuu
roCTENPUUMCTBA

b1.B.JIB.06.02Mumxenorus
b1.B./IB.08.010pranu3zamus 6apHoro nena
b1.B./IB.08.020pranu3zaimusi peCTopaHHOTIO Jiefia
b2.B.02(IT)CepBucHas mpakTHKa




3 TPEBOBAHMSI K PE3YJIbTATAM OCBOEHMUA
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHust y4yeOHOW IUCHUIUIMHBI HampaBlieH Ha (QOpMHUpOBaHUE Y

oOydaromuxcs cneayronux komrerenmit: YK-1, TTK-2.

B pe3sysnbrare 0cBOCHUS AUCIUILTHHBI CTYIACHT JAOJDKEH JEMOHCTPUPOBATH CIIEIYIOIINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHin 1 WHAWKATOPHI X JOCTHKECHUS

KoMnieTreHIIuM 1 MHAUKATOPBI HX TOCTHKEHUSA

Koo u
HaMEHOBaHUE
KOMIIETEHIINHU

Kon n nanmMeHoBaHMe HHIUKATOpA

JOCTHIKCHUSA KOMIICTCHIIHN

PesynbTar 00ydeHus mo
JTUCIUTLTAHE
(Tmokazarenu OCBOCHUS
KOMITETEHITHH)

YHI/IBepcaJIbeIe KOMIICTCHIIUU

VYK-1 Cnocoben
OCYIIECTBIITh
TIOUCK,
KPUTHYECKHUI
aHaJIM3 U CUHTE3
WHPOPMALUH,
MPUMEHSThH
CHUCTEMHBIN ITOIX0[
IUISL peIIeHUs]
MOCTaBJICHHBIX
3ajau

VK-1.1 JleMoHCTpUpYET 3HAHUE

MIPUHITATIOB cOopa, oTOopa u
00001meHus nHdopMau,
METOOJIOTHN CHCTEMHOTO
MOJIX0/AA JJIsl PELICHUs
po¢eCCHOHANTBHBIX 3a]1a4

3HaTh: OCHOBHBIC TPUHIIUIIBICOODA,
otbopa u 0000meHust HHPOpMaIHH,
METOI0JIOTUU CHCTEMHOT'0 TOAX0/1a
VYMern: pemath MPoPeCcCHOHATHHBIX
3ama4y

Baaners: Mmetogamu cbopa, oTOOpa u
00001menust nHGopmMaIu,
METOIOJIOTUN CHCTEMHOTO TTOAX0/1a
JUTSL pelIeHus MpodeccnoHaTbHBIX
3amad

VK-1.2 Ananusupyer u

CHCTEMAaTH3HPYET Pa3HOPOIHBIC

JTAHHBIE, OCYILECTBIISET

MpOIIeAYPHI aHATN3a MPobIeM U

IIPUHATUS PELICHUN B
npo¢eCcCuOHATBHON
NEeSATEIbHOCTH

3HATh: 0COOCHHOCTH MPOLIEYPHI
aHaynu3a npoOJIeM U MPUHITHS
pelieHuit B mpodeccruoHaIbHON
JEATEIbHOCTH

YMers: aHAIU3UPOBATH U
CHUCTEMAaTHU3UPOBATh Pa3HOPOJIHbBIE
JaHHBIE, OCYILIECTBIISIET IPOLIETYPHI
aHaynM3a npoOJeM U MPUHITHS
pelieHuit B mpodeccuoHaIbHOM
JESATCIBHOCTH U30paHHOMH Cepsl
ACATCIIBHOCTHU

Buagernb: HaBbIKaMU IIPOLEAYPHI
aHanu3a npoOseM U NPUHATUS
penieHui B poQeCCHOHATTBHON
JEATEIIbHOCTH N30paHHOH cepbl
ACATCIIbHOCTHU

VK-1.3 IlpumMeHsieT HaBbIKK
HAYYHOTO TIOMCKa U
MPAaKTUYECKON pabOTHI C
HCTOYHHKAMHU HH(OpMAaLnH;
METOAAMU PUHATHS pEeIICHHUH

3HaTh: cucTEMY IPOLEAYPbl HAYYHOTO
MOMCKA U MPAKTHUECKOU PabOTHI C
UCTOYHUKAMHU WH(POPMAIIUHU; METOJaMHU
MIPUHSTHUS PEIICHUN

YMeTh:IIPUMEHATH HABBIKU HAYYHOT'O
MOMCKA U NMTPAKTHUECKOU PabOTHI C
UCTOYHUKAMU UH(POpMAILIUU

Buagerb: METOAAMU HPUHATHSA
peLeHui




IIpodeccnonanbHbie KOMIIETEHITUN

[TK-2. Cnocoben
OpraHu30BaTh
nporece
oOcy>)KUBaHUS Ha
OCHOBE
HOPMAaTHUBHO-
IMPaBOBLIX AKTOB U
C y4eToM
3armpocoB
norpedurenen

[TIK-2.1. Opranusyet
TOCTHHUYHOC O6CJIy)KI/IBaHI/Ie Ha
OCHOBE HOPMAaTHUBHO-ITPABOBBIX
AKTOB U COOTBCTCTBUSA CUCTEME
KJ1acCU(UKALUY TOCTUHUIL U
JIPYTUX CPEICTB pa3MeIeHUs Ha
YPOBHE MOJpa3IeICHHI

3HAaTB: OCHOBHBIE HOPMATUBHO-
IIPABOBBIE AKTHI U CUCTEMY
KJIaccu(pUKAIUN TOCTUHHIL U IPYTUX
CPEZICTB pa3MELICHHS

YMeTh: opraHu3oBaTh IpoLece
00CcITy>)KMBaHUS

Baajners: MeToaMu OpraHU3aIH
TOCTUHUYHOT'O OOCITyKUBaHMsI Ha
OCHOBE HOPMAaTHBHO-TIPABOBHIX aKTOB

[1K-2.2 PazpabaTbiBaecT
BHYTPEHHUE PETJIAMEHTHI U
CTaHJAapThl OOCITYy’KUBAHUS Ha
YPOBHE NOAPA3AEICHUI
TOCTUHUYHOTO KOMIUIEKCa

3HaTh: 0COOEHHOCTH pa3pabOTKH
BHYTPEHHUX PETJIAMEHTOB U
CTaHJApTOB OOCITY)KHBaHUS Ha YPOBHE
NOJpa3/ielIeHuil TOCTUHUYHOTO
KOMILIIEKCa

YMeth: pazpabaTbiBaTh BHYTPECHHUE
perJaMeHThl U CTaHAapThI
00CITy’)KHUBaHUS HAa yPOBHE
NOJIpa3IeIeHUil TOCTUHIHYHOTO
KOMILJIEKCa

Baaners: OCHOBHBIMU METOTUKAMHU
pa3paboTKU BHYTPEHHUX PETJIAMEHTOB
Y CTaHJapPTOB OOCITY>KUBAHUS

ITIK-2.3 ObecneunBaeT KOHTPOIb
3a BBINOJIHEHUEM COTPYAHUKAMU
MOJIpa3IeJICHU CPEICTB
pasmenieHus TpeOoBaHUM
HOPMAaTHUBHO-TIPABOBBIX aKTOB B
nporecce 00CTyKUBaHHS
norpedurenen

3HaTh: cUcTEMy KOHTpPOJIS 3a
BBINIOJIHEHUEM COTPYAHUKAMU
NOJIpa3ieJIEHUI CPEACTB pa3MELICHUS
YMeTb: OCyLIECTBIIATh KOHTPOJIb 32
BBITNIOJIHEHUEM COTPYIHUKAMHU
NOJpa3/IeIEHUIl CPEJICTB pa3MeIeHUs
TpeOOBaHUIT HOPMATHUBHO-TIPABOBBIX
aKTOB B IIpoIiecce 00CTyKUBaHUSI
notpeouTenei

Buaaners: MeTo1aMu KOHTPOJIA 32
BBITNIOJIHEHUEM COTPYIHUKAMHU
NOJpa3/IeNIeHUl CPeJICTB pa3MeIeHHUs




camocTosTenbHas padota — 39,8 gaca, Karr — 0,2 gaca.

4. COOJEP)KAHUE JUCIHUIIVINHBI

4.1 TemaTn4ecKN MJIaH JUCIHUIIIAHEI

Kosin4ecTBO 4acoB 10 y4eOHOMY IJIAHY

(ounas ¢popma o0yueHus)

4 cemecTp
OO61mas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISICT 23a4E€THBIX CIMHMIIBI, 72 4acoB.

Bcero wacoB — 72, u3 Hux: nekuuu — 1 6yacoB, mpakTU4YecKue 3aHATHS — 16 4acos,

Ne paznena, TeMbl

HaumenoBanue moayJisi (pa3aesa, TeMbl)
JTUCHHUILINHEI

(0100

Bcero uacos

Buabl yueOHOH HATPY3KHM U MX

TPYAOCMKOCTb, YaChl

Jlekuuu

IIpakTHyeckue
3aHATHS

JlaGopaTtopHbie

padoThbI

CPC

KountpoJasn

X apaKTepuCTHKa PIHKA TOCTUHUYHBIX YCIYT

CocTHHUYHBIE IPEIPUATHS, KaK 9aCTh CEephl YCIIyT.

TexHomorus 06CHy)KI/IBaHI/IH KJIIMCHTOB I'OCTUHHIIBI

OCOOCHHOCTHU U BUJBI TOCTUHUYHOI'O MIPOAYKTA, €ro
COCTaBHBIC DJICMCHTEI.

CTpyKTypa TOCTHHUYHOTO TIPOIyKTa

["OCTUHWYHEIE LIENN

Texnomorus 6p0HI/Ip0BaHI/I}I.

O | O |VOo | O | O |\Vv |\

DN ||| Oh ||| W

0l A SN D

ObecnieueHre KauecTBa 00CITY )KUBAHUS

8,8

NN DN NN

N (NN N[N

4,8

NKP

KoncynbTanus

KatTt (5x3amMen)

0,2

0,2

KonTposb

BCEI'O:

72

16

16

39,8

0,2

NTOI'O:

72




5 cemecTp

OO61mmas TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4€THBIX eIUHUIIB, 144 dacoB.
Bcero yacos — 144, u3 Hux: jekuuu — 164acoB, npakTuieckue 3ausaTusi — 16 yacos,
caMocTosTeNbHas paboTa — 834aca, koHcynbTanus — 2 yaca, Karr — 0,3 gaca, koHTposb — 24,7
gaca, UKP — 2 4aca.

(01010)
2 Buabl yueOHOH HATPY3KHM U MX
aEa " TPYAOEMKOCTb, YacChl
§ HanmenoBanue moayJis (pa3aena, TeMbl) § E % .
2 AUCHHILTAHBI A = | 8 E s 3 5
2 S| E|EEISEE §| &
= v & SR le S M~ =
o Q ) BT asl O =
2 R R 1§88 5 S
= <
= =
1 [Texuosorusi pabOThl OCHOBHBIX CITY»O TOCTHHHII 14 o) o) . 10
2 | TexHOJOTHUS U OpPraHU3AIHUs MPEIOCTABICHHS
OCHOBHBIX H JIOTIOJTHUTEIBHBIX YCIYT B TOCTHHUYHBIX | 14 2 2 - 10
MPEANPHUITUSAX.
3 | TeXHOJOTHUECKHI ITUKIT 00CTYKHBAHUS TYPUCTOR B 14 ’ 2 ) 10
roctuHUIAX. Ero OCHOBHBIE 3Tambl.
4 |Cnyx0a 3KCIUTyaTalid HOMEPHOTO (OHIA. 14 2 ) ) 10
OCHOBHBIC (DYHKIIMU, OCOOCHHOCTH, 3HAYCHUE.
5  [XossiicTBeHHas cinyx0a. OcHOBHbBIE (DYHKIINH, 14 ) ) ) 10
0COOCHHOCTH, 3HAaUCHHE
6  (Ciyx0a JOTOTHUTENHHBIX U COMMYTCTBYIONINX YCIIYT.
CTpykTypa QYHKIUU ¥ 3HAUYCHHE B TEXHOJIOTHU 14 2 2 - 10
FOCTHHUYHOTO 00CITY)KUBAHUS.
7  (OpraHuzanusi ¥ TEXHOJOTHS 00CITy)KMBaHHS TOCTEH 14 2 ) ) 10
MUTAHUEM.
]  [Texuuueckas ciayx6a. OCHOBHBIC DYHKIMH, €€
BHAYCHUE B TEXHOJOTMH TOCTHHHUYHOTO 17 2 2 - 13
00CITy)KMBaHHUS.
NKP 2 - - - - 2
KoncynbTanus 2 - - - - 2
KatT (7x3aMeH) 0,3 - - - - 0,3
KonTposb 247 - - - - 24,7
BCEI'O: 144 | 16 16 - 83 | 29
NTOI'O: 144
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KosanuecTBo 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
4 cemecTp
OO6m1as TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISAET 2 3aU€THBIX €IUHMIIBI, 72 Jaca.
Bcero wacoB — 72, u3 HuX: jJekuuu — 4 yaca, mpakTU4ecKue 3aHsaTus — 4uaca,
caMmocTosiTenbHas pabora — 60 yacos, Karr — 0,2 1aca, koutposs — 3,8 yaca.

300

E Bujbl yueOHOM HATPY3KH M MX
& " TPYA0EMKOCTh, 4YaChl
. = ° °
% HaumenoBanue Mmoay.s (pasaesa, TeMbl) = > E 2
- = -
§ JUCIHHUILINHBI z § § = g. ﬁ O 5
= = = =) [=3
- 5] & = =R ® S [~ ot
o1 Q ) EERlae © =
- Rl R |88+~ S
[=] < =
= =
1 X apaKTepuCTHKa PhIHKA TOCTUHUYHBIX yCITyT 12 2 - - 10
2 CocTunnumble NpeAnpUsTHS, KaK YyacThb chepsl yeruyr.| 12 2 - - 10
3 TexHomorus o6CIy:KHBAHM KITHEHTOB TOCTHHULII 12 2 - - 10
4 |(OcoOEHHOCTH M BUABI TOCTUHUYHOTO MTPOIYKTA, €T0 12 2 ) ) 10
COCTaBHBIC MIICMECHTBHI.
5 CTpyKTypa TOCTHHHYHOTO MPOJYKTa 12 - 2 - 10
6 Focrunmunste nemn 12 - 2 - 10
NKP - - - - - -
KoncynbTranus - - - - - -
KatTt (5k3amen) 0,2 - - - - 102
KonTposb 3.8 - - - - 3,8
BCEI'O: 72 4 4 - | 60 4
HUTOT'O: 72

11



KosanuecTBo 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
5 cemecTp
OO6m1as TpyI0EMKOCTh TUCIMIUIMHBI COCTaBIsAET 4 3a4eTHBIX eIUHUIIBI, 144 JacoB.

Bcero yacoB — 144, u3 Hux: JieKuu — 6 4acoB, MPaKTUUECKUE 3aHITUS — 4 4acoB,

caMmocTosiTenbHas padora — 123 vaca, koncynapranus — 2 yaca, Karr — 0,3 gaca, KOHTPOJIb —
6,7 gaca, UKP — 2 gaca.

300
E Buabl yueOHo# HATPY3KHM U MX
o - TPY/I0€MKOCTb, YaChl
< =S ) )
5 HaumenoBaHnue moayJisi (pa3aesa, TeMbl) 2 § é 2
= HCHHUILIHHBI = = g E - =
: o = S |EE[EE ¢ ¢
= 5| E |E=|E8 & &
54 = EzZ|S€ O =
ol I~ D 2 = =T}
- = |3 88 A g
= =
= =
1  [Texuosorust pabOThI OCHOBHBIX CITYXKO TOCTHHHI] 24 4 _ . 20
2 | TexHonorust U opraHu3aius NpeaoCTaBICHUS
OCHOBHBIX M JIOTIOJTHUTEIBHBIX YCIYT B TOCTHHUYHBIX | 22 2 - - 20
MPEINPHUITUSAX.
3 TexHomornYeCKu MUK 00CTyKUBAHMSI TYPHCTOB B 21 1 20
rocTuHUIAaX. Ero OCHOBHBIE 3Talbl.
4 |Cnyx0a 3KcIuTyaTaniui HOMEPHOTO (pOH/IA. 1 1 20
OcHoBHBIE PYHKIIMH, OCOOEHHOCTH, 3HAYCHHE.
5  [XossiicTtBeHHas ciayx0a. OCHOBHBbIC (hYHKIUH, 1 1 20
0COOCHHOCTH, 3HAaUCHHE
6  |Cimyx0a IOTOTHUTENBHBIX U COMYTCTBYIONIUX YCIYT.
CTpykTypa YHKIUU ¥ 3HAUYCHHE B TEXHOJIOTHU 24 - 1 - 123
TOCTHHUYHOTO 00CITY>KUBAHUSI.
NKP 2 - - - - 2
Koncynbranus 2 - - - - 2
KatTt (5k3amen) 0,3 - - - - 103
KonTposb 6,7 - - - - 6,7
BCEI'O: 144 6 4 - 123 ] 11
UTOI'O: 144
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4.1.1 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)

HaumenoBanue TeMbl
MU CHUIIINHBI

Kparkoe conep:xkanue

4 cemectp

XapakTeprucTUKa phIHKa
TOCTUHUYHBIX YCIYT

Orenka GakTOpOB BIUSHUSA HA pa3BUTHE MHIYCTPHH
TOCTHMHUYHBIX yciyr. Bugpsl roctunun. Knaccuduxanus
roctuHull. CTaHnapTHas KjIaccupUKaUs pa3MeIleHHs
TypHUCTOB, pa3paboranHas sxciepramMu BTO. Buast
kiaccugukanuyu. CoBpeMeHHbIE TEHICHIIUN Pa3BUTHS
NPEINPHUITHN CPENICTB pa3MENIeHHUs

locTuHMYHBIC IPEANPUATHS,
KaK 9acTh chephl yCIyT.

CyIIHOCTh ¥ COCTABISIONINE WHAYCTPUU TOCTEIPHUMCTBA.
OCHOBHBIC TIOHATHS M ONpEICICHUS B 00JacTH
rocrenpunMcTia. [Ipuponaa u xapakrep cepsl yCayr.
OcobeHnHocTH cdephl yeayr

Texnomorus 06CJ'Iy)KI/IBaHI/I$I
KJIIMCHTOB I'OCTHUHMIIbI

TwHnbl KINEHTOB B CpCACTBaxX pasMCUICHUA. MCTOZ[BI pa60TBI (¢
Pa3JIMYHBIMUA THUIIaMU KIIMCHTOB

OCO0OEHHOCTH ¥ BUIBI
TOCTUHUYHOTO MPOJYKTa, €0
COCTaBHBIE DJIIEMEHTBHI.

CyTbh TOCTUHUYIHOTO MPOIAYKTa U OCOOEHHOCTH €TI0
npenioxennst. COCTaBHBIE AIIEMEHTHI TOCTUHHYHOTO MTPOAYKTa

CtpyKTypa TOCTHHIYHOTO
MPOIYKTa

IToHsITHE «TOCTHHUYHOTO TpOAYyKTa». MarepuaibHas U
HeMaTepUalbHasi COCTABIISAOLINE TOCTUHUYHOIO MPOIYKTa.
DneMeHThl (XapaKTepUCTHKH) TOCTMHUYHOTO MPOIYKTA,
BIIMSIOLIME Ha BHIOOP roCTsI.

I'octunnunas yciyra. CTpyKTypa TOCTUHMYHOHN YCIYIH.
OcHOBHBI€, BCITIOMOTaTeIbHBIE U JOTIOJIHUTEIBHBIE TOCTHHUYHBIC
yciyru. XapakTepucTuku yeayr. CocTaB HOMEIIEHUH
TOCTHHUIIBI: OOLIIECTBEHHBIE, XKUJIbIC, CIIy>KEOHbIE, TEXHUYECKHUE.
Howmepnoii ¢ponp roctuaumsl. CTpykTypa HOMEpHOTO (OHJA.
Tunonorus snementoB obcnyxuBanust Kegorra u TepmkeHa.

T'ocTuHNYHEIE IEDN

ITonsiTne «roctuHUYHOM 1enu». McTopus pa3BUTHS
TOCTUHHUYHEIX IIEIIEH.

HauGonee nzBectHsie rocTuHMYHBIC Ilenn Mupa: Hilton, Mariott,
Accor, Radisson, Hyat u np. ®akTopbl, BIusionne Ha pa3BUTHE
FOCTHHHUYHBIX Lienel B Poccun.

KaTteropuu rocTHHUYHBIX IIENIEN: KOPIIOPATUBHBIE,
HE3aBHCHUMBIX TPEATPUSATHHA, TIPEIOCTABIISIOIINES
yIpaBIeHYECKHUEe YCIYTH.

@opMBbl yIpaBieHUs] TOCTUHHYHBIMU IIETISIMUA: HE3aBUCUMAs
YIpaBISIONIas KOMIIAHUS, KOMIIAHUS, YIIPABIISIOIIAS
TOCTUHUYHOW LEMNbI0, (paHYali3HHTOBAs CUCTEMa, CETh CUCTEM
MapKETUHIOBOM MH(POpMaLuu U OpoHupoBaHusi. OCHOBHBIC
MPEUMYINECTBA M HEJOCTATKH (DYHKIIMOHUPOBAHUS
TOCTUHUYHBIX TICTICH.

Texuomoruss GpOHUPOBAHUS.

[NousTHE «OpoHUpOBaHUS». VICTOUHUKN M KaHAIBI TIOTYYCHHUS
TOCTHHUIICH 3asBOK HAa OPOHMPOBaHUE.

Tunbsl 6GpoOHUPOBAHUS: PEABAPUTEIBHOE, TAPAHTHPOBAHHOE,
HEeTapaHTHUPOBaHHOE, CBEPXOPOHUpPOBaHUE. AHHYIISLHS
OponupoBanus. CTaTUCTHKA OTMEH. DTaIlbl 00paboOTKH 3asiBOK
Ha OpoHHMpOBaHUE: MPUEM 3aIlpoca, OTBET Ha 3a1poc, 3aluch O
pe3epBUpOBaHNH, OOCYXIeHHE (GOPMBI OIUIATHI,
MOJTBEPXKICHUE WM aHHYJSIHs OpoHHpoBaHUs. HopMaTHBEI
BpeMeHH Ha 00paboTKy 3ampoca o OponupoBanud. Ilepemaua
nHpOpMaLUK 0 OPOHUPOBAHHUHU APYTHM CITYK0aM rOCTUHHUIIBL.

OOecrieueHue KayecTBa
00CITy)KUBaHWS

[TonsiTue KauecTBa, OCHOBHBIE TEOpUU KadecTBa. KauecTBo
YCIIyTH: TEXHUYECKOe M PYHKIMOHAIBbHOE KadecTBo. [lokazarenn
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KadecTBa 00CITyKUBaHUs. TUNBI peakiuii moTpeduTeel Ha
KadecTBo oOcimykuBaHus. CocTaBHBIE YaCTH IIpoIiecca
yIpaBJICHHsI KAYECTBOM TOCTUHUYHBIX yciayT. Opranu3zarys
OIICHKH KaueCTBa YCIIyTU: UHCTPYMEHTAIILHBIA METO]T, METO/T
KOJIMYECTBEHHBIX OIICHOK, KCIIEPTHBIN MeTo . [loHsaTHe
YIOBIIETBOPEHHOCTH rocTs. CucTeMa OleHKH
YIOBIIETBOPEHHOCTH. HanpaBneHus OneHKu
YAOBJICTBOPSHHOCTH TOCTS: HaOJFO/ICHUE, aHKETUPOBAHUE,
aHann3 QUHAHCOBBIX MOKA3aTeNeH, KaloO0bl.

S cemecTp

1 | TexHonorus paboTel OCHOBHBIX | CTpyKTypa TOCTHHUYHOTO IpeANpusTus. MecTo u poib

CITY’KO TOCTHHHUII KaXJIOH CITy>KOBI B CTPYKTYpE TOCTUHHIIBI. B3auMOoCBs3b ¢
JIPYTUMU CITY)KOaMu, OpraHu3amus padodnux MecT, X
OCHAILlEHHE

2 | TexHonorus u OpraHu3anus Bugst yenyr, okaszeiBaeMbIX B TocTrHUIE. OcOOEHHOCTH
MPEOCTABICHNUS OCHOBHBIX U MPEOCTABICHHS TUIATHBIX JIOTMOHUTEIBHBIX yeryT. Crienuduka
JOTIOJTHUTENILHBIX YCIYT B 1 TpeOOBaHUS K MPEIOCTABICHUIO BCIOMOTATEIBHBIX YCITYT
TOCTUHUYHBIX TPEATPUITHSIX.

3 TeXHOIOTUYECKUI UK l'ocTrHUYHBIE YCITyTH — OCOOCHHOCTH U OCHOBHBIE
00CITy’)KUBaHUS TYPUCTOB B xapakTepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIE
roctuHuIax. Ero MPEyCMOTPEHBI JUTS 3aMKHYTOT'O TEXHOJIOTHYECKOTO UK
OCHOBHBI€ ATaITBI. oOciyXuBaHus TypUCTOB B TocTrHHUIE. Cityx0a npuema u

pasMernieHus (Cy»)0a perernimn) 00ecIeINBaCT TIPUEM,
perucTpanuio, pa3MeleHie TYPUCTOB 10 HOMEpaMm, PacueTHl,
OpOHHMPOBAHHE MECT U OPTaHU3AIUIO OTIIPABKU TYPHUCTOB B
CJICTYFOINH MYHKT MyTEIISCTBUS WIIH JIOMOMH

4 | Ciryx6a dKCIUTyaTarum OC0OEHHOCTH OpPTaHU3aITdH ACSITCIHEHOCTH CITY>KOBI
HoMepHoro (oHna. OCHOBHBIE | DKCIUTyaTanuu HomepHoro Gonna. llenw n 3amaun
¢$byHKUINY, ciryk051. CoctaB ciry0b1. KagpoBoe obecrnieuenre, OCHOBHbIE
0COOEHHOCTH, 3HAYCHUE. (dhyHKINN.

5 | Xo3siicTBeHHAS CITy>k0a. OCBOUTH METOIMKY OpTaHU3AINA PAOOTHI X03IHCTBEHHOMN
OcHOBHEBIC PyHKIIUH, CITy>KObI TOCTUHUYHOTO MPEIIPUATHS, H3YYUTh TEXHOJIOTHUIO
0c0OEHHOCTH, 3HAYCHUE yOOpKHU HOMED, Pa300paTh MpaBUIa U TIPUEMBI IOBEICHUS B

HECTAHJIAPTHBIX CUTYAIHIX

6 | Cayx0a TOMOIHUTENBHBIX U N3yuuTh OCHOBHBIC METO/IBI OKA3aHHS COMYTCTBYIOIIUX YCIYT.
COIYTCTBYIOIINX YCIIYT. N3y4nTs METOBI TUIAHUPOBAHUS ACCOPTUMEHTA, ITAITBI
Crpykrypa GyHKIMH TEXHOJIOTHH Pa3padOTKH U MPEAOCTABICHUS YCIYTH, TPOBEACHHUS
Y 3HAYCHHUE B TEXHOJIOTUH MapKEeTUHTOBOTO aHAIIN3a MPEIIPUSTHIA HHIYCTPUH
TOCTUHUYHOTO OOCITY)KUBAHHS. | TOCTCIPUUMCTBA

7 | OpraHuzanus U TeXHOJIOTHS Onpenenuts HanOoJIee ONTUMANBHBIC U 3()(PEKTHBHBIC TOAXOIbI
00CITy)KUBaHUS TOCTEH K YIPaBICHHIO IPEATPHUIATUSIMY MTUTAHUS. V3yduTh METOINKA
MUTAHUEM. MPOEKTHPOBAHUSI M OPTaHHU3aIlUK PAOOTHI IPEATIPHUATHI MTUTAHUS

Ha 0a3¢ TOCTUHUYHBIX TPEATNPUITHIA

8 | Texuuueckas ciryxoa. W3yunts crmocoObl MPOSKTUPOBAHUS U OpraHU3aIMKA PA0OTHI
OcHoBHBIC PYHKITHH, €€ CITYOBI TPOCKTUPOBAHUS TEXHUICCKOU CITyKOBI. Ee 0CHOBHEIE
3HAYEHUE B TEXHOJIOTUU (YHKIIUY U METOJIBI PA0OTHI
TOCTUHUYHOTO 00CITYKUBAHUSI.

4.1.1 JlekunonHble 3aHATHA (3a09Hast popMa 00ydeHHs)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
4 cemectp
1 | XapakTepucTrka phIHKa OrneHka (akTOpOB BIUSHUS Ha Pa3BUTHE HHAYCTPHH

TOCTUHUYHBIX YCIYyT

TOCTHHUYHBIX ycIyT. Bugpl roctunumi. Knaccudukanms
roctunuil. CtaHaapTHas KJIacCUGUKAIUS pa3MEICHHS
TYpHCTOB, pa3zpaboranHas sxcriepramMu BTO. Bunsr
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knaccuduranuu. COBpeMEHHbIC TSHACHIIUU PAa3BUTHUS
MIPENNPUSITAN CPEACTB pa3MeEIIeHUs

2 | FocTuHWUYHBIE TPEATIPHUSTHSA, CymHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEIPHUHMCTBA.

KaK 4acTh c(pephl yCIyT. OCHOBHBIC TIOHSTHS M ONPEACICHUs B 00JACTH
rocrenpunMcTia. [Ipupona u xapakrep cdepsl ycayr.
OcobernocTr chepsl yeIryT

5 cemecTp
1 | TexHonorus paboTel OCHOBHBIX | CTpyKTypa TOCTHHUYHOTO IpeAnpusTus. MecTo u poib

CITy>k0 TOCTHHHIT KaXKIOU CITy’)KOBI B CTPYKTYPE TOCTUHUIIBI. B3auMoCBsI3b ¢
JPYTUMH CITy>KOaMH, OpraHu3alius padounx MeCT, UX
OCHAIIICHHE

2 | TexHonorus u OpraHu3anus Bune! yciyr, oka3siBaeMbIx B rocturuUIle. OcOOEHHOCTH

MPEIOCTABIICHNUS] OCHOBHEIX U MPEIOCTABIICHUS IIATHBIX JOMOJHUTEIBHBIX yoryT. Crieruduka

JIOTIOJTHUTENIBHBIX YCIYT B Y TpeOOBaHHUS K MPEIOCTABICHHIO BCTIOMOTaTeIbHBIX YCIIyT

TOCTUHUYHBIX TPEATPUITHSIX.

4.1.2 IlpakTuyeckue 3anaTus (ouHas popma)
Ne HaumeHoBaHue TeMbI Kparkoe conep:kanue
n/n JTUCIUIIINHBI
4 cemecTp
1 | XapakrepucTuka pbIHKa Bompocs! miist 06Cy)acHS:

TOCTUHUYHBIX YCIYT Omnenka ¢GpaxkTOpOB BIUSHUS HA Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yCiyr. Bumel roctunni. Kiaccudukanus
roctuauil. CTaHmapTHas KiIacCUGUKAIMS pa3MEIICHUS
TYypHUCTOB, pa3paboranHas skcrepTamu BTO. Buabt
knaccudurauu. COBpeMEHHbIC TSHACHIIUU PAa3BUTHUS
MPEPUSITAN CPEACTB pa3MEIICHUS

2 | F'ocTUHUYHBIE IPEATIPUATHS, Bormpocs! miist 06Cy)acHuS:

KaK 9acTh c(pepsl ycIyT. CymHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEIPHUUMCTBA.
OCHOBHEIC TIOHSTHS M ONpEACICHUs B 00JacTH
rocrenpunMcTBa. [Ipupona u xapakrep cdepst ycuyr.
OcobernocTr chepsl yeIryT

3 | TexHonorust 0OCTyKUBaAHUS Bormpocsr a1t 00Ccy)aeHuS:
KIIMEHTOB TOCTHHHMIIBI Tuns! KIUEHTOB B CPEACTBAX pa3MelieHus. MeToabl paboThl C
pa3TMYHBIMA TUIIAMH KIIMEHTOB
4 | OcoOeHHOCTH 1 BUIBI Borpocs! 11t 00CyKACHUS:
TOCTUHUYHOTO MPOJYKTa, €T0 CyTh TOCTHHUYHOTO MPOJIYKTa U OCOOCHHOCTH €T0
COCTaBHBIC JICMCHTBHI. npeioxeHnst. COCTaBHBIE DIIEMEHTBI TOCTHHHYHOTO MTPOYKTa
5 | CtpykTypa TOCTUHUIHOTO Bompocs! miist 06CyxacHS:

MPOIYKTa [loHsiTHE «TOCTHHHUYHOTO TPOAYKTa». MarepuanbHas U
HeMaTepUaIbHAs COCTABJISIONINEG TOCTHHUYHOTO TPOIYKTA.
ONeMeHTHl (XapaKTepUCTUKH) TOCTUHUIHOTO IMPOIYKTA,
BIIMSIOIIME HA BEIOOP TOCTSI.
loctuanunas ycmyra. CTpyKTypa TOCTHHHYHOW YCIYTH.
OCHOBHEIE, BCIIOMOTaTeIbHBIE U JIOTIOJIHUTEIIBHBIC TOCTUHHYHBIC
yenyru. XapakTepucTuku yeryr. CocTaB moMenieHui
TOCTUHHIIBL: OOIIECTBEHHBIE, JKUIIBIE, CITyKeOHBIE, TEXHUIECKHE.
HowmepHnoii honn roctunuiel. CTpyKTypa HOMEPHOTO (hOHIA.
Tumonorus snemenToB oocmyxuBanus Kenorra  Tepmkena.

6 | l'ocTuHHUYHBIE LIENH Bompocs! miist 06Cy)acHS:

[Tonsitue «roctunnyHoOM nenu». Mctopus pa3BUTHsS
FOCTUHUYHEIX Iieneii. Hauboiee n3BeCTHbIE TOCTUHUYHEIC ICITH
mupa: Hilton, Mariott, Accor, Radisson, Hyat u np. ®axTopsi,
BIIMSIOININE HA Pa3BUTHE TOCTUHUYIHBIX Ieneit B Poccum.
Kareropuu rocTHHHUYHBIX TIETICH: KOPIIOPATUBHBIC,
HE3aBUCHUMBIX MPEATIPUATHN, TIPEIOCTABIIIIONTHE
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yrpasieHueckue yciayru. @opmel ynpapieHUs TOCTUHUYHBIMU
IIETISIMH: HE3aBUCHUMAsl YIIPABIIIONIAs KOMIIAHMS, KOMITAHHSI,
YIpaBJISIONiasi TOCTUHUYHOM LIEMbI0, (paHYai3HHIOBas CUCTEMa,
CETh CHCTEM MapKETHHTOBOW MH(OpMAIK U OPOHUPOBAHUSL.
OCHOBHBIC TIPEUMYINECTBA U HEMOCTATKA (PYHKIIMOHUPOBAHHS
TOCTUHHUYHEIX IIENEH.

Texuomorust GpOHUPOBAHUS.

Bormpocs! miist 06Cy)acHS:

[MousTHE «OpOHUPOBaHUS». VICTOUHUKH M KaHAJBI TIOTyUCHHS
TOCTUHUIICH 3assBOK HA OpPOHUPOBaHUE.

Tunbl 6pOHUPOBAHUS: TIPEABAPUTEIBHOE, TAPAHTHPOBAHHOE,
HETapaHTHPOBAHHOE, CBEPXOPOHUPOBAHUE. AHHYIIAIIHS
OponupoBanus. CTaTUCTHKA OTMEH. DTarbl 00pabOTKH 3asBOK
Ha OpOHHMpOBaHUE: IPUEM 3aIIPOca, OTBET HA 3a1poc, 3aMuch O
pe3epBUpOBaHUHN, OOCYXIeHHE (OPMBI OIUIATHI,
MOJTBEPIKICHUE WM aHHYJSIUsS OpoHupoBaHus. HopMaTHBEI
BpeMeHHM Ha 00paboTKy 3ampoca o OpoHupoBanuu. [lepemaua
nH(pOpMAaITUK 0 OPOHUPOBAHKH JIPYTUM CITYKOaM TOCTHHHITHL.

OO0ecrieueHne KayecTBa
00CITyKBaHHS

Bompocs! i1 006CyxaeHNUS:

IToHsTHE KayecTBa, OCHOBHBIC TCOPUHU KauecTBa. KauecTBo
YCIIyTH: TeXHHYECKOe U (QYHKIIHOHATbHOE KauecTBO. [TokazaTesnu
KadecTBa 00CHy)KuBaHus. TUIIBI peakiuii moTpeduTee Ha
KauecTBO o0CykuBaHus. COCTaBHBIC YACTH MpoIiecca
yIpaBJIeHHUs KAYeCTBOM TOCTHHUYHBIX YCIyr. OpraHu3ariust
OIICHKH KaueCcTBa yCIyTH: HHCTPYMEHTAIbHBIH METOI, METOT
KOJIMYECTBEHHBIX OICHOK, SKCIIEPTHBIN MeTo. [ToHsTHE
YIOBIETBOPEHHOCTH rocTs. CHCTEMa OICHKH
yIIOBJIETBOPEHHOCTH. HampaBieHus OIeHKH
YIOBJIETBOPCHHOCTH TOCTS: HAOIOICHHUE, AaHKETHPOBAHHE,
aHaau3 GUHAHCOBBIX MMOKA3aTeNeH, KaloO0bl.

5 cemecTp

TexHomorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHIT

Bormpocs! a1 06Ccy R acHS:
CTpyKTypa TOCTHHUYHOTO PeANpUsaTUs. MeCTO U poiib Kaxa0i
CIIy>KOBI B CTPYKTYpE TOCTHHUIIBL. B3auMOCBsI3b C IpyruMu
CITy>k0aMH, OpraHu3aIys paboYrX MECT, UX OCHAIICHHE

TexHomorus u OopraHuvsanus
MMpeaAOCTaBJICHUSA OCHOBHBIX U
AONOJHUTCIIBHBIX YCIYT B
TOCTUHUYHBIX MIPEANIPUATUAX.

Borpocs! 11t 00CyKACHUS:

Bupl yenyr, okasbiBaeMbIX B TocTuHUIE. OCOOEHHOCTH
MPEIOCTABICHHUS TUIATHBIX TOMONHUTEIBHBIX yeruyT. Crernuduka
1 TpeOOBAHMUS K PETIOCTABICHUIO BCIIOMOTATEIbHBIX YCIIYT

TeXHOTOrnIeCKUM ITUKJT
00CITyKHBaHHS TYPUCTOB B
roctuHHuIaxX. Ero
OCHOBHBIE JTaIlbl.

Bormpocs! miist 06Cy)acHS:

locTuHMYHBIE yCIyTH — 0COOCHHOCTH M OCHOBHEIC
xapakTepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIE
MPEIYCMOTPEHBI JIJIsl 3AMKHYTOTO TEXHOJOTHYECKOTO KA
oOcyXuBaHHs TypUCTOB B TocTrHHUIE. City>x0a npuema u
pasMenieHus (CIry:x0a perenium) 00eCIeunBacT MPUEM,
perucTpanuio, pa3MeleHre TYPUCTOB 10 HOMEpaM, PACcUeTHl,
OpOHHMPOBAHHE MECT U OPTaHU3AIUIO OTIIPABKU TYPHUCTOB B
CJICTYIOINH MYHKT MyTEIISCTBUS WU JIOMOU

Cnyx0a sKCIUTyaTaluu
HoMmepHoro ouaa. OCHOBHbBIC
(byHKIHH,

0COOEHHOCTH, 3HAUCHHE.

Bompocs! miist 06CyxacHS:

OcoOEHHOCTH OpraHU3aIiK ACATEILHOCTH CITYKOBI
AKCIUTyaTanmu HoMepHoro ¢ouna. llenn u 3amaun

ciyx0b1. CocTas cimyx0b1. KanpoBoe obecriedeHre, OCHOBHBIE
dhyHKIHN.

Xo3sicTBEeHHAs CIyxK0a.
OcHoBHbIE (PyHKIHH,
0COOEHHOCTH, 3HAUCHHE

Bompocs! miist 06Cy)acHuS:

OCBOHTH METOJIMKY OpraHU3aIuu PaboThl X03HCTBCHHOMN
CITy’>KOBI TOCTHHHYIHOTO MPENPHSITUS, U3YYIUTh TEXHOJIOTHIO
yOOpKH HOMED, pa300paTh MPaBMIIA U MTPUEMBI TTIOBEIACHIS B
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HCCTAHAAPTHBIX CUTYAUAX

6 | Ciyx0a TONOTHUTETHHBIX U Bompocsr miist o0cyxaeHus:

COITYTCTBYIOIINX YCITYT. N3y4anTs OCHOBHBIE METOBI OKA3aHUSI COMYTCTBYIONINX yCIYT.

Crpykrypa GyHKIMH W3y4nTs METOBI TUIAHUPOBAHUS ACCOPTUMEHTA, ITAIThI

Y 3HAYCHUEC B TEXHOJOTUU TEXHOJIOTHH Pa3padOTKH U MPEAOCTABICHUS YCIYTH, TPOBEICHHUS

TOCTUHUYHOTO OOCTY)KMBaHUS. | MApPKETHHTOBOTO aHATN3a NPEANPUATHI HHIYCTPUU
rOCTENPUHUMCTBA

7 | OpraHuzanus U TeXHOJIOTHS Bompocsr miist o0cyxaeHus:

o0CITyXKMBaHHS TOCTEH Onpenenuts HanOoJIee ONTUMANBHBIC U 3()(PEKTHBHBIC TOAXOIbI

MTUTaHUEM. K YOPaBJICHUIO MPEANPUATHAMA TUTaHUSA. V3yduTh METOIUKH
MPOSKTUPOBAHUS U OpraHu3aIiy PadOThl IPEANPUATHIA TUTAHUS
Ha 0a3e¢ TOCTUHUYHBIX TPEATNPUITHIA

& | Texunueckas cimyxoa. Bompocs! miist 06Cy)acHS:

OcHoBHBIC PYHKITHH, €€ N3yunts CcrocoObl MPOSKTUPOBAHUS U OpraHU3aMKu PabOThI

3HAYCHHE B TEXHOJIOTUU CITy>KOBI IPOEKTUPOBAHUS TEXHUYECKOH CITy:KObl. Ee 0CHOBHBIC

TOCTUHUYHOTO OOCIY)KUBaHUA. | QYHKIIMH U METOJIBI PabOTHI

4.1.2 IlpakTnyeckue 3aHaTus (3a04Has gopma)

Ne HaunMeHoBaHue TeMbl Kpartkoe coaepxanue
n/n U CHMILIUHBI
4 cemectp
1 | XapakrepucTuka pbIHKa Bompocs! miist 06Cy)acHS:

TOCTUHUYHBIX YCIYyT Omnenka ¢GpaxkTOpOB BIUSHHS HA Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yCiayr. Bumet roctunnn. Knaccudukanus
roctuauil. CTaHmapTHas KiIacCUMUKAIMS pa3MEIICHUS
TYypHUCTOB, pa3paboranHas skcrepTamu BTO. Buabt
knaccuduranuu. COBpeMEHHbIC TSHACHIIUU Pa3BUTHUS
MPEIPUSITAN CPEACTB pa3MEIICHUS

2 | F'ocTUHUYHBIE IPEATIPUATHS, Bormpocs! miist 06Cy)acHuS:

KaK 9acTh c(pepsl ycIyT. CymHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEINPHUUMCTBA.
OCHOBHBIC TIOHSTHS M ONPEACICHUs B 00JacTH
rocrenpunMcTBa. [Iprpona u xapakrep cdepst ycuyr.
OcoberrocTr chepsl yeIryT

5 cemecTp
1 | Xapakrepuctuka pbHKa Bompocsr miist o0cykaeHus:

TOCTUHUYHBIX YCIYT Omnenka ¢GpakTOpOB BIUSHUS HA Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yciuyT. Bumsl roctunnn. Knaccudukanms
roctunuil. CtaHaapTHas KIacCUDUKAIUS pa3MEICHHS
TypHUCTOB, pa3paboranHas sxciepramMu BTO. Buast
knaccudukaui. CoBpeMeHHbIE TEHACHIINN PAa3BUTHS
MPENIPUSITAN CPEACTB pa3MEIICHUS

2 | FocTUHWUYHEIC IPEATIPUSITHSA, Bompocsr miist o0cyxaeHus:

KaK 9acThb c(pepsl ycIyT. CymHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEIPUHMCTBA.
OcHOBHbIE TIOHATHSA M ONpEAENeHHs] B 00JacTH
rocrenpunMcTia. [Ipupona u xapakrep cepsl ycayr.
OcobenHocTH cdephl yeayr

3 | Tex"onorus oOCITy>KHBaHMUS Borpocs! 11t 00CyKACHUS:

KIIMEHTOB TOCTHHHMIIBI TUIBI KITUEHTOB B CpeICTBaX pa3MelieHus. MeTo bl paboThI ¢

Pa3IMYHBIMUA THIIAMH KITUCHTOB
4 | OcoOEHHOCTH U BUIBI Bormpocsr a1 o0cy)aeHuS:

TOCTUHUYHOI'O IIPOAYKTa, €ro
COCTaBHBIC DJICMCHTEI.

CyTbh TOCTHHHYIHOTO MPOIYKTA U OCOOCHHOCTH €T0
npeioxennst. COCTaBHBIE AJIEMEHTHI TOCTHHHYHOTO MTPOAYKTa

4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TJIAHOM )
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4.1.4 CamocrosiTesbHast pabora cryjaeHTa (ouHas popma)

HaumenoBanue TeMbI
MUCIUIIINHBI

Bup CPC

4 cemecTp

XapakTeprucTUKa PhIHKA
TOCTUHUYHBIX yCIyT

3aoanue ona camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTA JICKINH, TPO(HecCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

lNocTuaMYHBIE TPEANPUATHS,
KaK 4acThb chepbl yCIyrT.

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTa JICKIHH, TPO(HeCcCHOHATEHOM
JTUTEPATYPhI, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TI0 TEME.

Texnonorus o0CTy)KMBaHUS
KIIMEHTOB TOCTHHHMIIBI

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTeHHE KOHCIEKTa JICKIINH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OC00EHHOCTH U BUIBI
TOCTHHUYHOTO MPOIYKTa, €T0
COCTaBHBIE DJIEMEHTHL.

3aoanue ona camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTA JICKINH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIO/ITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHON
JTUTEPATyPhI, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

CtpyKTypa TOCTHHHUYHOTO
IPOAYKTa

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTA JICKINH, TPO(HeCcCHOHATEHOM
JUTEPATyPhI, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JUTEPATYPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
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TECOPETUYCCKHE BOIPOCHI IO TEME, IMTOATOTOBKA K
AUCKYCCHHU 10 TCMC.

Tl'ocTuHMYHEIC OCImu

3aoanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TeME; MIOATOTOBKA K
JMCKYCCHH TI0 TEME.

Texuomorust 6GpOHUPOBAHUS.

3aodanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JMCKYCCHH TI0 TEME.

OOecrieueHne KayecTBa
00CTyKHBaHHS

3aoanue ons camocmoamenvbHol pabomol:

-IIpopabOTKa TEOPETUIECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOJATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MIOATOTOBKA K
JMCKYCCHH TI0 TEME.

5 cemecTp

TexHosorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHII

3aoanue ons camocmosamenvbHol pabomol:

-IIpopabOTKa TEOPETUIECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TeME; MIOATOTOBKA K
JMCKYCCHH TI0 TEME.

Texnonorus u OopraHuvsanus
MIPEAOCTABJICHUA OCHOBHBIX U
AONOJHUTCIIBHBIX YCIYT B
TOCTUHUYHBIX MMPCANIPUATUAX.

3aoanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
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JAUCKYCCHHU I10 TEME.

TeXHOTOrHIeCKUM ITUKJT
00CITy’)KMBaHUS TYPUCTOB B
roctuHuIax. Ero ocHoBHEBIE
JTarbl.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyphl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Ciryx0a dKCIuTyaTarum
HoMmepHoro houaa. OCHOBHbBIC
($yHKIMH, 0COOCHHOCTH,
3HAYCHUE.

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Xo3stiicTBEHHAs CITyk0a.
OcHoBHBIEC (DYHKITHH,
0COOEHHOCTH, 3HAUCHUE

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Ciryx0a JOTOTHUTEEHBIX U
COITYTCTBYIOIIMX YCIIYT.
Crpykrypa GyHKIMH U
3HaYE€HHE B TEXHOJIOTHH

TOCTUHHYHOI'O 06CHy)KI/IBaHI/I}I.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIO/ITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIFOYACT:
mpopaboTKy JEKIUi, dTeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OpraHu3aius 1 TEXHOJIOTUS
00CITy)KMBaHUS TOCTEH
MTUTAHUEM.

3aoanue ons camocmosmenvbHol pabomol:
-IpopaboTKa TEOPETUIECKOTO MaTepralia BKIIOYAET:
YTEHHE KOHCIEKTA JICKIHH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETHUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Texauueckas ciryxoa.

3aoanue ons camocmosamenvbHol pabomol:
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OcHoBHbIE pyHKIHH, €€
3HA4YEHUE B TEXHOJIOTUU
TOCTUHUYHOT'O 00CITy>KUBaHUS.

-popaboTKa TEOPETUIECKOTO MaTepraja BKIIIOYACT:

YTEHHE KOHCIEKTA JICKINH, TPO(HeCcCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHON
JUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

4.1.4 CamocrosiTesibHasi pabora cryjaeHTa (3aouHasi Gopma)

HanMeHoBaHUE TEMBI
JAUCHHUIIJIUHBI

Bup CPC

4 cemecTp

XapakTeprucTUKa PhIHKA
TOCTUHUYHBIX yCIyT

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUIECKOTO MaTepraja BKIIFOYACT:

YTeHHE KOHCIEKTa JICKIIHH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

lNocTuaMYHBIE TPEANPUATHS,
KaK 4acThb chepbl yCIyrT.

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUIECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTA JICKIINH, TPO(HecCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIO/ITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATBHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

Texnonorus o0CTy)KMBaHUS
KIIMEHTOB TOCTHHHMIIBI

3aoanue ons camocmosmenvbHol pabomol:

-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:

YTEHHE KOHCIEKTa JICKIIHH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAaHHI; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JUTEPATYPhl, IEPUOTUICCKUX U3IAaHHI; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OCO0OEHHOCTH U BUIBI
TOCTUHUYHOTO MPOJYKTa, €T0
COCTaBHBIE DIIEMEHTBHI.

3aoanue ons camocmosmenvbHol pabomol:

-npopalboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHUYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K

21




JAUCKYCCHHU I10 TEME.

CtpyKTypa TOCTHHIYHOTO
MPOAYKTa

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyphl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

l'ocTuHMYHEIC OCImu

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

S cemecTp

TexHomorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHIT

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETHUESCKOr0 MaTepraia BKII0YaeT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JMTEPATYPBhI, IEPHOANICCKUX U3TaHHIA; OTBETHI HA
TEOPETHUYECKHE BOIIPOCHI 110 TEME;

-IIO/IFOTOBKA K MPAKTUYCCKUM 3aHITUSIM BKJIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHOM
JUTEPATyphl, IEPUOTUUCCKUX U3IAHHIT, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME; OATOTOBKA K
JIMCKYCCHH T10 TEME.

TexHomorus u OopraHuvsanus
MMpeaAOCTaBJICHUSA OCHOBHBIX U
OOIOJHUTECIIBHBIX YCIYT B
TOCTUHUYHBIX IIPEATNIPUATUAX.

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JTUTEPATyphl, TIEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATBHON
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

TeXHOTOrHIeCKUM ITUKJT
00CITyKMBaHHS TyPUCTOB B
roctuHunax. Ero ocHoBHBIE
JTarbl.

3aoanue ona camocmosmenvuol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATYPhI, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYCCKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TI0 TEME.
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Cnyx0a dKCIUTyaTaluu
HoMmepHoro ouaa. OCHOBHbBIC
(GYHKIMH, 0COOEHHOCTH,
3HAYCHHUE.

3aoanue ons camocmosmenvbHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
TUTEPaTyphl, IEPUOANUECKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSITHSIM BKJIFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
TUTEPATyphl, IEPUOANUSCKUX U3TAHHIA; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

XoasiicTBeHHAas CITyK0a.
OcHoBHbIE (PyHKIHH,
0COOCHHOCTH, 3HAUCHHE

3aoanue ons camocmosmenvbHol pabomol:
-npopaboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
TUTEPATyphl, IEPUOANUSCKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSITHSIM BKJTFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
TUTEPATyphl, IEPUOANUECKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TeME; MOATOTOBKA K
JMCKYCCHH TIO TEME.

Cnyx0a JOTIOTHUTEIEHBIX H
COITYTCTBYIOIIMX YCITYT.
Crpykrypa GyHKIUA U
3HAYCHHE B TEXHOJIOTUU

TOCTUHHUYHOI'O 06CJ'Iy)KI/IBaHI/I$I.

3aoanue ons camocmosmenvbHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
TUTEPATyphl, IEPUOANUECKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSITHSIM BKJTFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
TUTEPATyphl, IEPUOANUECKUX U3TAHMIA; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

4.1.5 WHTepakTHBHBIC (POPMBI 3aHATHI

KonnuecTBo 3anstuii B uaTepaktuBHOi hopme ODPO B COOTBETCTBUU C YUCOHBIM TIJIAHOM

cocrasiseT3( Jgacos.

Bun yaeOHoM
Tema 3angaTus Bua nHTEpaKTUBHOTO 3aHATHUA
Harpy3Ku
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUSA C
XapaKkTepuCTUKa PhIHKA TOCTUHUYHBIX .
3aHATHUSA yeryr MIPUMEHEHUEM MYJIbTUMEIUINHBIX
TEXHOJIOTHH
[IpakTrueckue | IocTHHUYHBIE NPEANPUATHS, KAK YACTh Cemunap-gucnyT
3aHATUA cepsl yCuyr.
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUSA C
TexnHomorus O6CJIy>KI/IBaHI/I5I KJINCHTOB .
3aHATHUSA MIPUMEHEHUEM MYJIbTUMEIUINHBIX
TOCTUHHUIIBI .
TEXHOJIOTHH
IIpaktueckue | OcoGEHHOCTH U BUIBI TOCTHHUYHOTO Cemunap-gucnyT
3aHATUS MpoAyKTa, €ro COCTaAaBHBIC 3JICMCHTHI.
JlexunoHHbIe WNHTtepakTuBHas JIeKIus c
3aHATHS CTpyKTypa TOCTHHHYHOTO TIPOYKTa MPUMEHEHUEM MYJIbTUMEIUNHBIX
TEeXHOJIOTUH
[TpakTnueckue | ['ocTuHHUYHBIC HleNH CemMuHap-IUCITYT
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3aHATUA
JIekIInoHHEBIC HNuTepakTrBHAs JICKIIMS
3aHATHUSA TexHomorus OPOHUPOBAHUS. MMPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTUH
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUA
3aHATHUSA ObecnicueHre KauecTBa 00CTYKUBAHUS MIPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTHI
[TpakTudeckune | Texnomorus paboTbl OCHOBHBIX CIIyXkO Cemunap-gucnyT
3aHATHUS TOCTHHMIL
JIekIInoHHEBIE TexHoIOTHA U OpraHu3aus HNuTepakTrBHAS JIEKIUA
3aHATHUSA HMPCIOCTaBICHNA OCHOBHBIX 1 OPUMCHCHUEM MYJIbTUMEIUNHBIX
JOMNOJHUTCIIBHBIX YCJIYT B TOCTUHUYHBIX TCXHOJ'IOFI/Iﬁ
NPEAIPUATHSX.
[IpakTrueckue TexHOIOrHYEeCKUi LUK 00CITY)KUBaHHUS CeMuHap-IUCITyT
3AHSTHAS TYpPUCTOB B rOCTUHHUIIAX. ET0 OCHOBHBIE
JTallbl.
JIekIInoHHEBIE Cryx0a dKCIUTyaTalii HOMEPHOTO HNuTepakTrBHAS JICKIIMS
3aHATHA (orza. OcHOBHBIC ByHKIHY, NIPpUMCHCHHEM MYJIbTUMEIUNHBIX
0COOEHHOCTH, 3HAUYEHHE. TEeXHOJIOTHI
[Ipaktudeckue | XossicTBeHHas Ciry0a. OCHOBHbIE CeMuHAp-AUCITYT
3AHATHS (hyHKIIUHM, OCOOCHHOCTH, 3HAUCHUC
JlexinoHHbBIE Cityx0a IOMOJIHUTEIBHBIX U WuTepakTiBHAs JIEKIUS
3aHATHS COmyTCTBYIOMMX yciIyr. CTpyKTypa MIpUMEHEHUEM MYJIbTUMEIUNHBIX
(byHKLII/II/I 1 3HAYCHHUEC B TEXHOJIOTUHU TeXHOHOI‘Hﬁ
TOCTHHUYHOI'O 06CJIY)KI/IBaHI/I5I.
[Mpaktudeckue | OpraHusanus U TEXHOIOTHUS CeMuHAp-IUCITYT
3aHATUL 00CTyKUBaHUsI TOCTEH MUTAHUEM.
JIekIInoHHEBIC Texundeckas ciayx0a. OCHOBHBIC HNuTepakTrBHAs JICKIIMS
3aHATHA (yHKIMH, e¢ 3HAYCHHE B TCXHOIOTHH MIPUMCHCHUEM MYJIbTUMEIUINHBIX
TOCTUHHUYHOT'O O6CJ'Iy>KI/IBaHI/I}I. TeXHOHOI‘Hﬁ
Hroro: 30 gacos

KonnuecTBo 3ansTuii B uHTEpakTuBHON (hopme 3O B COOTBETCTBUU C YICOHBIM TIJIAHOM
COCTAaBJISACT 8 4aCOB.

Bun yueGHoM
Tema 3ansaTus Bua nHTEpaKTUBHOTO 3aHATHUA
Harpy3ku
JlexunoHHbIE WNHrepakTuBHasg  JieKUus c
3aHATHUSA XapakTepUCTHKA PhIHKA TOCTHHUYHBIX YCIYT MPUMEHEHUEM
MYJIbTUMEIUNHBIX TEXHOJIOTUI
[IpakTnueckue | 'ocTHHMYHBIE PEANPHUATHS, KaK 4acTh chepbl | CEeMUHAP-IUCTYT
3aHATHUSA YCIIYT.
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUA C
3aHATHUSA TexHOMOrHs OPOHHUPOBAHUS. MIPUMEHEHUEM
MYJIbTUMEIUNHBIX TEXHOJIOTUI
JlexunoHHble WNHrepakTuBHasg  JIeKUus c
3aHATUA ObecnieyeHne kayecTBa 00CITyKHBaHUS IIPUMEHEHUEM
MYJIbTUMEIUNHBIX TEXHOJIOTUN
Hroro: 8 gacoB
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4.2 YueOHO-MeTOoANYeCKOe U MH(OPMAIIMOHHOE o0ecnedeHN eTUCIIUIIIMHBI
4.2.1 Jlurepatypa

1. Kopueer H.B. TexHon0rus rOCTHHUYHOTO cepBuca: ydeOHUK. - M.: Akagemus, 2011. — 272
c. — ISBN 978-5-7695-5809-2. — TekcT : HEMOCPEACTBEHHBIN.

2. Opranu3anus TYpUCTCKOM W TOCTHHUYHOM AEATENbHOCTH @ ydyeOHoe mocobue : [16+] /
E. B. Kynaruna, W. E. Kapace, O.B.Jlykuna [u gp.] ; pea. O. B. Maep ; Owmckuii
rOCYy/IapCTBEHHBII TEXHUYECKUH yHUBepcUTeT. — OMck : OMCKHMI TrocylapCTBEHHBIN
texuudyeckuii yHuepcutrer (OmI'TY), 2021. — 142 c. : Tabn., cxeM. — Pexxum gocryna: mo
noanucke. — URL:https://biblioclub.ru/index.php?page=book&id=700635 — bubauorp. B KH. —
ISBN 978-5-8149-3338-6. — TeKCT : 311€KTPOHHBIMU.

3. I'pumko, H. U. T'octuanuHoe Xx03s1iicTBO : yuebHoe mocodue / H. U. I'pummko. — MuHck :
PUIIO, 2021. — 252 c¢. : wi, T1abn., cxem. — Pexum pgocrynma: mo TOAMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=697069 — bubmuorp.: c. 246. — ISBN 978-
985-7234-98-1. — TekcT : 3JIEKTPOHHBIN.

4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AAHHBIX (ClIBJ) "
uH(popManuoOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuuna 4 — IlepeueHb coBpeMeHHBIX NpodeccuoHanbHbX 0a3 manubiX (CIIBJ]) u
nHpopmarnmonHsie cripaBouHbie cucteMbl (MHC)

Ne HanmenoBanue CIIBJ{
n/n

1 | YauBepcurerckas OuOimoTeka OHJAMH : 3JIEKTpOHHO-OmOmmoreunas cucrema / OOO
«Hexcmennay. - MockBa : HupekT-Menua, 2001-. -
https://biblioclub.ru/index.php?page=book blocks&view=main ub. — Pexxum noctyma: mist
ABTOPH3. MOJIb30BaTENIeH. — TEKCT : AIEKTPOHHBIN

2 IPRbooks : anexktponHO-Oubmuoteynas cucrema / DBC IPRbooks ; OO0 «Aii Ilu Dp
Menuay, SIE€KTPOHHOE TEpPHOAWYECKOe H3aaHue «www.iprbookshop.ru». — Capatos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pgoctyma: naias aBTOPH3.
MoJjb30BaTenen. — TEeKCT : 2JIEKTPOHHBI.

3 | OmektpoHHast Oubinoreka jucceprauuii Poccuiickoil rocyxapcTBeHHOH OHOIMOTEKH
(diss/rsl.ru)(mocTym OCyIIEeCTBISETCSI ¢ KOMITBIOTEPOB, HAXOMSIIUXCS B YUTATHHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CopaBounas npaBoBas cuctema «Koncynprant [lmocy - www.consultant.ru;

2 | DnextponHas Oubmuoreka COYMHCKOTrO rocy1apcTBEHHOIO YHUBEpCUTETa : 0a3a JaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYHUH)

I. Koncturynus Poccuiickoit @enepauun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHHbIi pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. TpynoBoii konekc Poccuiickoit @enepanuu (npunar ['ocynapcrsennont Jymoit 21

nexabpst 2001, omoOpen cosetom Deneparmu 26 nexkadbps 2001) or 30.12.2001 N 197-03
(pemakmust ot 30.04.2021) (¢ W3MEHEHHMSIMH U JONOJHEHHUSMH, BCTYNMUBIIUMH B CHIY C
01.05.2021) [DneKTpOHHBII
pecypc](http://www.consultant.ru/document/cons_doc LAW_34683/)
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2. Ilocranosnenue IIpaButensctBa PD ot 09.10.2015 N 1085 (pexn. ot 18.07.2019) "O6
YTBEPKIAECHUU [IpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepanun" [ DneKTpoHHBIN pecypc]: - Pexxum nocryna:http:// www.consultant.ru

3. TlocranoBnenue [IpaBurensctBa PD ot 16 deBpans 2019 r. N 158 "O6 yrBepkaeHun

[Tomoxenus o kmaccuduKauy rocTUHUI [ DIEKTPOHHBIN pecypce] : - Pexxum nocryma:
http://www.consultant.ru

4.2.4 MHuTepHeT-pecypchbl M Apyrue 3J1eKTPOHHbIC HHPOPMALMOHHBIC HCTOYHUKH

Tabmuma 5 — IHTepHeT-pecypChl U AJEKTPOHHBIE HHPOPMAIIMOHHBIE HICTOYHUKH

Ne HanvMeHoBaHWe MHTEPHET-PECYPCOB U IEKTPOHHBIX HH(POPMAIIMOHHBIX
n/n HCTOYHHKOB
1 | www.amr.ru (moptan «Acconuanus MEHEIKEPOB»)
2 | http://www.bcp.ru (caiiT )xypHasa «YpaBlIeHHE HEIPEPBIBHOCTHIO OM3Heca B Poccumy)
3 | http://www.businessdecision.ru(ropran «Business & Decisiony)
4 | http://www.ecsocman.edu.ru (mopran «9xkoHomuka. Conuonaorusi. MeHeHKMEHT)
5 | www.executive.ru (mopran «CoobuiecTBo npodecCHOHAIOB M MEHEIKEPOBY)
6 | http://www.iqlib.ru UaTepHeT-6nbmoTeka 00pa3oBaTeIbHBIX U3/IaHUM, B KOTOPOH

COOpaHbI NIEKTPOHHBIE YIEOHUKH, CITPABOYHBIC U YU€OHBIE TOCOOUS. Y TOOHBII MOUCK T10
KITIOYEBBIM CJIOBaM, OT/ICJIHHBIM TEMaM U OTPACIISIM 3HAHUS

7 | http://www.mckinsey.com/russianquarterly (caifT sxypHana «Bectauk McKinsey»)
8 http://www.mckinseyquarterly.com (caiimxypHana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caiit xxyprana «MenemkmeHnT kauectBa u ISO 9000»)
10 | http://www.strategy-business.com (caiixypHaya «Strategy & Businessy)

11 | www.sprb.amr.ru (mopray «CorajibHble IPOrpaMMbl POCCHIICKOTO OH3HECA)

4.3 Texkymass 1 MIPOMe:KyTOYHASI ATTECTAIUM MO M CHUILIHHE

Jlnst OlleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
JUCLIUILINHE.

@opMa M COAEpKAHME TEKyIIEHW M IIPOMEKYTOYHOM aTTeCTaluu 10 AUCLUIUIMHE
packpbIBaeTcsl B OHIE OLIEHOUHBIX CPEJICTB, KOTOPBIH SIBJISAETCS OTAEIbHBIM JOKYMEHTOM.

OneHouHble CPECTBA MO JUCLIUILINHE COAEPIKAT:

- MaTepHalIbl U TEKYIIETO KOHTPOJIA OLICHKH 3HAHUH 110 TUCLHUIIINHE,

- MaTepHUasl I IPOMEKYTOUHOIO KOHTPOJI OLEHKHU 3HAHUU 10 JUCLIMILIMHE.

[TpumMepHbIe BOMPOCHI ISl TOATOTOBKH K IPOMEXKYTOUYHOM aTTecTanuu (3a4er):

I/ICTOpI/I}I CTAaHOBJICHUA U PAa3BUTUA TOCTUHUYHOI'O ACJIa

CoBpeMeHHOE COCTOSIHUE U MEPCIIEKTUBBI Pa3BUTHUS PhIHKA TOCTUHUYHBIX YCIyT
MG)KI[YHapOI[HBIG KHaCCH(bHKaHHH TFOCTUHUIl U UHBIX CPCACTB pa3MCIICHUA

Cuctembl KJ1acCU(pUKAIMKI TOCTUHUIL U UHBIX CPEJICTB pa3MelnieHus B PO
Knaccudukanus HomepHoro ¢oHga Ha MEXKIYHAPOJHOM U OTEUECTBEHHOM DPBIHKE
TOCTUHUYHBIX YCIIYT

6. Opranuzanus 1 QyHKIIMOHUPOBAHUE CITYKO TOCTHHMII U UHBIX CPE/ICTB pa3MEIICHUS

7. WHxeHepHO-TeXHUYECKOe 000pYAOBAaHUE M CUCTEMbI JKH3HEOOeceueHus TOCTUHULL U
HMHBIX CPEACTB pa3sMEIICHHUS.

8. Kiaccudukamms TOCTHHHI] o YPOBHIO koMmdopTa B Poccun.
l'ocynapcTBeHHas cucremMa KiacCU(pUKalMK TOCTUHUIL U IPYTUX CPENICTB pa3MeIleHus; o0ue u
nuddepeHnrpoBaHHbIe TPEOOBAHUS K TOCTUHUIIAM PA3IMYHBIX KaTETOPHA.

9. ApXUTEKTYypHO-IJIAHUPOBOUYHBIE PELIEHUS U IPEAMETHO-NPOCTPAHCTBEHHAs CpEJa,
TpeOoBaHUs K (QYHKIIMOHATLHBIM ITOMEIIEHUSIM TOCTUHUI] U UHBIX CPEJICTB Pa3MEILEHUSI.

M.
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10. Tlonartue ¢QupMeHHOro CTUIS U €ro OCOOCHHOCTH Ha NPEINpPUATHH HHIYCTPUH
rOCTENPUHUMCTBA.

11. Tumonorus U cnequanu3anys  T'OCTUHUYHBIX NPEANPUATANA HA MUPOBOM TYPUCTCKOM
PBIHKE.

12. Kmaccudukanust HOMepHOTO (oHIA B cdepe MEKIYHAPOJHOTO Typu3Ma W B
OTEYECTBEHHOM OTEITLHOM OU3Hece.

13. XapakTepucTuKa FOCTUHUIL Pa3BIEKATEIIbHOIO U KYpOPTHOTIO Ha3HAYEHHMS.

14. OCOOCHHOCTH JEeSTEILHOCTH OTENIeH AeTOBOTO HAa3HAYCHUSI.

15. Masble TOCTUHUYHBIE TPEANPUATHSI HA MUPOBOM TYPUCTCKOM PBIHKE

16. Tumnosorusi U cnenuain3anus TOCTUHUYHBIX TPEeANPUITUN

17. ®dopmbl yripaBieHHUs] TOCTUHUYHBIM OM3HECOM.

18. IToHdTHE O TOCTUHUYHOM I1eIT. BUABI TOCTUHUYHEIX IIETICH.

19. Crpykrypa ynpasieHUs NPeANPUITUIMU UHIYCTPUU TOCTEIPUNMCTBA.

20. «IIpaBuna npenocraBieHuss TOCTUHUYHBIX YCIYT B PD)» Kak JOKYMEHT, peryJIMp YOI
OTHOLLIEHUS MEKy TOCTUHULEH U KIIMEHTOM.

21. 3amauu u pyHKIUH OTAENa OPOHUPOBAHUS OTENIs, IPABUIIA PE3CPBUPOBAHUS HOMEPOB H
YCIIYT B TOCTUHHIIE.

22. OYHKUMH U Ha3HAYEHHUE XO3SIMCTBEHHOTO JenapTaMeHTa OTesl.

23. IIpaBuna perucrpaiuu 3ae3/1a U Bbl€3/1a pa3INYHbIX KOHTUHI€HTOB I'OCTEN B OTEJE.

24. DOyHKUHMHU PYKOBOJMUTENEN BBICIIErO 3BEHA YIIPABJICHHUS

25. OcobeHHOCTH MapKEeTHHTA B cpepe TOCTHHUIHOTO XO3SMCTRA.

26. CrangapT Kak KpUTEpUi KadecTBa oOcinyxuBaHus. KopropaTUBHBIE CTaHIApPTHI
TOCTUHUYHBIX NPEIITPUATUH.

27. IlpaBOBbI€ OCHOBBI, TOCYAAPCTBEHHOE PET'YIMPOBAHNE TOCTUHUYHOM JIEATETbHOCTH.

[TpumepHbIe BOMPOCHI ISl MOATOTOBKH K IPOMEXKYTOUHON aTTecTalluu (3K3aMeH ):

1.  DBomronus NpeanpusITUil TOCTHHUYHON UHYCTPHH.

2. Knaccuduxanus cpencts pasmenieHus, pekomenayemas BTO.

3. Knaccudukamms TOCTHHHI] o YPOBHIO koMmdopTta B Poccun.
l'ocynapcTBenHas cucrema KiacCU(UKAlUK TOCTUHUIL U IPYTUX CPENICTB pa3MeIleHus; o0uie u
nuddepeHpoBaHHbIe TPEOOBAHUS K TOCTUHHUIIAM PA3IMYHBIX KaTETOPHA.

4. Espomneiickue cuctembl kiaccuukanuu roctuHul: @Opanuus, Benukobpuranus,
I'epmanus.

5. EBpomneiickue cuctemsl kinaccupukanuu roctunui: ['peryst, Ucnanus, 1Benus.

6. Cucremsl kiaccudukanuu roctuaul] B CIIIA u Mekcuke.

7. Tlonartue (UPMEHHOrO CTWJIS M €ro OCOOCHHOCTH Ha MPEANPHITHH WHAYCTPHH
rOCTENPUHUMCTBA.

8. Tumosornsa u cHenUalIn3aLnys TOCTUHUYHBIX MPEANPUITHII HAa MHUPOBOM
TYPUCTCKOM PBIHKE.

9. Knaccudukanus HOMepHOro ¢GoHma B chepe MEKIYHAPOJAHOTO Typu3Ma H B
OTEYECTBEHHOM OTEJIbHOM OU3HEce.

10. Crnenmanu3aiusi HOMEPOB B OTEJISIX.

11. XapakTepucTuka roCTUHUIL Pa3BIEKATEIILHOIO U KYPOPTHOTI'O Ha3HAUYEHHS.

12. OcoOeHHOCTH [OEITEILHOCTH OTEJIEH AEIOBOrO Ha3HAUYECHU.

13. OpranuszanuoHHO-ynpaBieH4Yeckas cTpykrypa MI'K.

14. Masnble rOCTUHUYHBIEC IPEINPUSITUS HA MUPOBOM TYPUCTCKOM PBIHKE

15. Tunonorus u crenuanu3anysi TOCTHHUYHBIX NPEANpUATUI

16. ®opmpbl yrpaBlIeHUs] TOCTUHUYIHBIM OU3HECOM.

17. IloHsaTHe O TOCTUHUYHOM I1eny. BUALI TOCTUHUYHBIX IIEIIEH.

18. CtpykTypa ynpaBiaeHUs TPEATPUATASIMA UHIYCTPUU FOCTENPUHUMCTBA.
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19. «llpaBuna mpeaOCTaBICHUSI TOCTUHUYHBIX ycayr B P®d» Kak JOKYMEHT,
PEryIupYIOMINI OTHOLIEHUSI MEXAY TOCTUHHIIEH U KITUEHTOM.

20. 3amauu u QyHKIUU OTAEIa OPOHUPOBAHUS OTEIs, IPAaBUJIa PE3EPBUPOBAHMSI HOMEPOB
U yCIIyT B TOCTUHUIIE.

21. ®OyHKUMM ¥ Ha3HAYEHUE XO3SIICTBEHHOTO JeMapTaMeHTa OTes.

22. IlpaBuna perucrpainuu 3ae3a 1 Bble3ia pa3IMuyHbIX KOHTUHT€HTOB FOCTEN B OTEJE.

23. OyHKIMH PYKOBOAMTENICH BBICIIETO 3BE€HA YIPABIICHUS (TONM-MEHEHKMEHTA).

24. CoctaB # (PyHKIIMM KOMMEPUYECKOH CIyKOBI B OTEJIE.

25. OOmas xapakTepucTrKa (PUHAHCOBOW CITY)KOBI TOCTHHHIIBI.

26. DKOHOMMYECKAs CTPYKTYpa FTOCTUHUYHOIO IIPEIIPUSITHS.

27. lloka3zaTenu AeATeIbHOCTH TOCTUHUYHOTO MPEAIPHUATHS.

28. Oco0eHHOCTH MapKEeTHHTa B chepe TOCTUHUYHOTO X035 CTBA.

29. IIpodeccnoHanbHBINA MOPTPET COTPYAHUKA TOCTHHUYHON WHTYCTPHUH.

30. CranmapT Kak KpuUTepuil KadecTBa oOciyxuBaHHi. KopropaTHBHBIE CTaHIAPTHI
TOCTUHUYHBIX NMPEATPUATUH.

31. IIpaBOBBIE OCHOBBI, TOCYIAPCTBEHHOE PETYIMPOBAHUE TOCTUHUYHON JEATEIHHOCTH.

32. Oxpana Tpyaa M TEXHUKA O€30MACHOCTH B TOCTHHHUIIAX W WHBIX CPEICTBaX
pa3MeleHus

TeMbl KypcOBBIX padoT o JUcCHUIVIUHE « TeXHOJI0rMH rOCTHHUYHOM 1eATeILHOCTI

ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPaBIEHUS B TOCTHHUYHOM OU3HECe.
DupMeHHbIE CTaHAAPTHI 00CTYKUBAHUS B OTETISAX.
Pa3BuTre opraHn3anMoOHHBIX CTPYKTYp OTEJIEH Ha COBPEMEHHOM JTalle.
MapKeTHHTOBbIE TEXHOJIOTHH PAOOTHI C KaJpaMy TOCTUHUIIBI
Mertob! ynipaBieHus TOCTUHHIIEH.
OYHKINUU YIPABJICHUS TOCTUHUYHBIM MPEIPUATHEM.
Oco0eHHOCTH MOTHBAIIMKM TOCTUHUYHOTO MTEPCOHAIA.
@DopMbI MJIAHUPOBAHUS PAOOTHI OTEINEH.
TexHon0rust NPUHATHS YIIPABICHYECKUX PEIICHHI.
OcHOBHBIE CITY>KObI TOCTUHUIIBI.
TexHOI0rus: MApKETUHIOBOM JAESATENBbHOCTH TOCTUHHLBL.
locTuHUYHBIE TPEANPUATHS U CYOBEKTHI PHIHKA TIPETIOKCHHIA.
buszHec- 1aH rOCTUHUYHOTO MPEAIPUATHS.
TexHomoTUs UCCIEOBAaHUS PhIHKA CIIPOCa
OcoOenHoctu HOpMHUPOBAHUS U peaIU3allMi TOCTUHUYHOTO TIPOAYKTA.
JlonoMHUTENbHBIE YCIYTYH TOCTUHUIIBL.
B3auMooTHOIIEHUS TypOIIepaTOpOB U OTEIbEPOB.
TexHomorus MPOABUKEHUSI TOCTUHUYHOIO MTPOJIYKTa Ha PHIHOK.
MapKeTHHTOBbI€ UCCIIEIOBAHMSI TOTPEOUTEIHCKOIO CIIPOCa HAa TOCTUHUYHBIE YCIYTH
MHHOBalIMOHHBIE METO/IbI YIIPABIICHUS] TOCTUHULIAMU.
VYrpasneHue kauecTBOM FOCTUHUYHOIO MPOJYKTA.
TexHonorust 06CTy>KUBaHUS KIIMEHTOB B OTEIISAX.
CerMeHTHpOBaHNE PhIHKA TOCTUHUYHBIX YCIIYT.
24. ®opmupoBaHUE PUPMEHHOTO CTUJIS MPEANPUITANA UHAYCTPUN TOCTEIPUUMCTBA Ha
npumepe
25. OpraHu3aiys TpaHCIIOPTHOTO OOCITYKUBAHUS B TOCTUHUIIAX.
26. Opra"uzaius aHUMallMOHHO-OCYTOBOM JIEATEIbHOCTH KYPOPTHOM TOCTUHUIIBI.
27. Co3gaHue KOMIUIEKCa JOMOTHUTEIbHBIX YCIYT CPEICTB Pa3MEILCHHUS.
28. KopnopaTtuBHas KyJabTypa B TOCTHHUYHOM MPEINPUSITHH.
29. Pa3pemienue KOH(MIMKTOB B TOCTUHUYHOM MPEIIPUATHH.

XN B W=
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5. YCJIOBUSA OCBOEHMA U PEAJIMBAIIUU JUCHUITVIMHBI

5.1 MeToanuyeckne peKOMeHIAIUN 00y4AIIHUMCS 110 U3YyYeHUI0 JUCHHUIIIHHbI

B Teuenue cemecTpa CTYOEHTHI OCYIIECTBIISIOT y4deOHBbIE NEHCTBHS Ha JICKIIMOHHBIX H
NPAaKTUYECKUX 3aHATHAX, YCBAaMBAIOT W TOBTOPSAIOT OCHOBHBbIE MOHATHA. KOHTpoJb
3P PEKTUBHOCTH CaMOCTOSITENILHOW paboOThl CTYJEHTOB OCYIIECTBIIAETCS IyTEM IPOBEPKHU
OCBOEHUS UMU Yy4eOHBIX 3a/laHuH, IPEAYCMOTPEHHBIX JJISi CAMOCTOSITENIbHOM OTPaOOTKH.

[IpenoaBanue u U3yyeHne yueOHOM TUCIUIUIMHBI OCYIIECTBIISECTCS B BUJIE JIGKLIMOHHBIX U
MPAKTUYECKUX 3aHATUHN, TPYNNOBBIX M HHIUBUAYAIbHBIX (GOpM pabOThl, CaMOCTOSTEIbHOMN
paboThI CTYIEHTOB.

Metoauyeckue PeKOMeHIaluu no NMOAr0OTOBKE CTYAEGHTOB K
NPaKTHYeCKUM 3aHATHAM

JInst mydmero yCBOEHHMSI M 3aKpEIICHUs MaTepualia Mo JaHHOW AMCIUIUIMHE CTYACHTam
HE00X0/IMMO Hay4YHThcs paboTaTh C JUTEparypoil. M3yueHue MUCHMIUIMHBI MPEANONaraeT B TOM
YHClie OTCISKUBAHNUE MyOIUKalUi B IEPUOAMYECKUX U3AaHUSIX U padoTy ¢ Internet.

IIpy nDoOAroTOBKE K NPAKTUYECKMM  3aHATUSAM  CTYAEHTHl  JOJDKHBI  U3YYUTh
PEKOMEHIOBAaHHYIO JIUTEpaTypy, OTBETHTh Ha BOMNPOCHI M BBINOJHUTH BCE 3aJaHUs I
camocTosiTenbHOW ~ paboThl. IIpm  TOATrOTOBKE  1enecooOpa3HO HAa  OCHOBE  M3YUEHUS
PEKOMEH/IOBAaHHOW JIMTEPATyphl BBINHCATh B KOHCHEKT OCHOBHBIE IOHATUSA W KaTE€ropuu IO
y4eOHOI AMCIUIUIMHE, MOATOTOBUTH pPa3BEPHYTHIE IJIAHBI OTBETOB M KPAaTKOE COAEp)KaHUE
BBIIIOJIHEHHBIX 3aJJaHUN.

MeTtoanyeckue peKOMeHAAINH CTYAEHTAaM 10 OPraHU3AIUH CAMOCTOSTeJIbHOM
PadoOThI O M3YyYEHHIO JIUTEPATYPHBIX HCTOYHUKOB

IIpu opraHu3anmMy CcaMOCTOATENBHOM paboTHI, cileqyeT oOpaTuTh 0coboe BHHUMAaHHE Ha
PEeryJsipHOCTh M3Y4YEHHUs JUTeparypbl. B mnepuox wW3ydeHus JUTEpaTypHbIX MCTOYHUKOB
HEOOXOMMO TaK K€ BECTH KOHCHIEKT. B ciiyuae 3arpyqHeHHH HEOOXOIUMO OOpaTUTBCS K
IIPENO/IaBATEIIIO 32 PA3bICHEHUSIMHU.

MeTtoauyeckue peKOMEeHAALMHU 110 NOATOTOBKE K 3a4eTy M IK3aMeHy

[Ipy moAroToBKE K 3a4eTy W AK3aMeHy cieayeT pykoBojcTtBoBaTbes PIII. CtyneHT noskeH
UMETh B BHJly, YTO HEKOTOPBHIE BOIPOCHI M TEMbI, UMEIOLIMECS B NpPOrpamMMe, BBIHOCATCS Ha
CaMOCTOSTEIIBHOE N3yUYEHUE.

Ha 3auerem »sk3aMeHEe CTyIEHT JO/DKEH II0Ka3aTh 3HAHME COJEpXKaHUS IPEIMETa,
TEPMHHOJIOTHH, YMEHHE CBOOOJIHO omepupoBarh ero. [Ipym MoAroroBke K OTBETYy Ha 3adyeTe U
9K3aMEHEe CTYJEHTY Pa3pelIeHO MOJIb30BaThCs pabouelt mporpaMMoil AucuIuinHbl. Eciu ctyneHT
3aTPYIHSIETCSl C CAMOCTOSATEIBHBIM HM3JI0)KEHHEM MaTepuaia, TO IPENoJaBaTellb UMEET IPaBO
3aJaTh €My pSJ BOIPOCOB, MOOYXJAIOUIMX M HANpPaBISAIOMIMX CTYJACHTOB K IIOJHOMY
BBICKA3BIBAHUIO M0 JIAaHHOM TEME B CIIy4ae, €CJIU OTBETHI Ha 3Ty TEMY UCUEPIBIBAIOT TEMY, OLIEHKA
3a OTBET CHMKAETCs. BBICKa3bIBaHMS CTYIEHTOB JOJKHBI COOTBETCTBOBATH CYTH BOIpPOCA, OBITh
JIOTUYECKH BBICTPOCHHBIMHM, TOKA3aTEIbHO PACKPBIBATh OTHOLIEHUE OTBEYAOUIETO K M3J1aracMom
npobieMe, BBISBIATH JIMYHYIO TOYKY 3PEHHUS Ha HCIIOJIB30BaHME TEX WM WMHBIX MOJOXKEHUH
TEOPETUUECKOIo Kypca B MpaKkTU4Yeckoil padoTe.

IIpomMexyTOodHAasT aTTecTalis MOXKET OBITh BRICTABJICHA CTYACHTY IO pe3yibTaTaMm (eaepabHOTO
untepHeT TectupoBanus (OO0, nHTEpHET TPEeHAKEPHI).

5.2 Opranuzanus CaMmoCTOATEIbLHON padoThl CTYJAEeHTA M0 TUCHUIIJIMHE

CamocrosiTennpHass paboTa CTyACHTa SBISICTCS KIIOYEBOW COCTABJSIONMIEH Yy4eOHOTO
nporecca, KoTopas ompeaenser (GOopMHUpPOBaHHWE HABBIKOB, yMEHUH U 3HaHUWM, NPHEMOB
MO3HABATENIbHON I€ATEIbHOCTH U 00eCcIeunBaeT HHTEPEC K TBOPUECKON padoTe.

OpraHu3anuss CaMOCTOATENBHOM pabOTBl  CTYACHTOB OCYIIECTBISIETCS IO TpeM
HaIpPaBJIECHUSM:

- OINpCACIICHUC LU, IPOTPAaMMBI, IJIaHA 3aJaHUA I/I.HI/Ipa6OTI>I;
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- CO CTOpOHBI MpenojaBaTelisi CTYACHTY OKa3bIBAaeTCsl MOMOUIb B TEXHUKE H3yYCHUS
MaTepuana, moadope JTUTepaTypsl JUIsi O3HAKOMIICHUSI U HAIMCAHUS KypCOBOW pabOTHI, IPOEKTa,
pedepara;

- KOHTpPOJIb YCBOCHUA 3HaHI/II>'I, HpI/IO6peTeHI/I}I HABBIKOB IIO0 JUCHMIIIMHE, OICHKa
BBITIOJITHCHHOW KOHTPOJIBHOW M KYPCOBOM pabOTHI,IIPOEKTA.

MepaMH 10 OGGCHG‘-IGHI/IIO BBITIOJTHECHUA 06y‘-IaIOH_[I/IMI/ICSI BCEX BHIO0B CaMOCTOSTEILHOU
paboThI ABIAIOTCS (YKa3aTh MPU HATUYHH HIDKETIEPEYUCICHHBIX TYHKTOB):

- Hannuue nomenieuusa mist CPC;

- obecreyeHne cpeICTBaMU BbIUNCIUTEIbHOM TEXHUKH, TPOTPAMMHOE00ECIICUEHNUE;

-  HaJIM4YUC PasgaTO4YHOro Marcpuajid, KOMIUICKTOB MHAWBUAYAJIbHBIX BaHaHHﬁ, yqe6H0-
METOJUYECKMX MaTepuajoB, TeM pedepaToB €O CIHUCKOM pPEKOMEHIYyEeMOIl JUTepaTyphl,
pEeKOMEHAANNH TI0 PELICHUIO THITOBBIX 3a/1a4, 00pa31ioB 0T4eToB O BhinoiaHeHuu CPC ut.m.;

obecrieueHre  y4eOHO-METOAMYECKOM W CIOPAaBOYHOM  JIMTEPAaTypod  BCEX  BHJIOB
CaMOCTOSITENIbHOW PabOThl (HANpPUMEp, METOAMYECKHE YKa3aHHs IO BBIMOJHEHUIO KYPCOBBIX
poeKkToB, padoT, PI'P, KOHTpoIBbHBIX pabOT, COOPHUKH TECTOBBIX 3aJlaHUM, COOPHHUKHU 3a7ad I10
JTUCIUTUINHE).

JuciunauHa obecrniedeHa y4eOHO-METOAMYECKON JTMTepaTypoil B o0beMe, JTOCTaTOYHOM
JUISL IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUJOB YUEOHBIX 3aHATHH.

Kaxxnprit o0y4Jaromuiics: mo TUCIMUIUIMHE 00eCTICYeH Y4eOHO-METOIMUECKOM TUTepaTypOi.

5.3 Oco0eHHOCTH MpenogaBaHus JUCUMUIIIMHBI

B nensix MakCUMaabHOTO YCBOCHHS TUCIUILTUHBI HCIIOIb3YIOTCS CIACIYIONINE TEXHOIOTHH
oOydeHus:

Jlekuus - yueOHOE 3aHATHE, COCTABISIOIIEE OCHOBY TEOPETUYECKOTO OOYUCHHS U JAf0IIee
CUCTCMATU3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHUHU 110 AUCHUIUIMHE, PACKPBIBAOIICC COCTOAHUC U
NEPCIIEKTUBBl PA3BUTHUSI COOTBETCTBYIOIICH OOJACTH HAYKW W TEXHHKH, KOHIICHTPHPYIOIIEES
BHUMAHUC OGy‘IaIOH_[I/IXC}I Ha HaI/I6OJIee CJIOKHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYIIMPYIOMICC UX

MO03HABATEJIbHYIO NEeSTeNIbHOCTh U CIocoOCTByIOIIEE (GbOpMUPOBAHUIO TBOPYECKOIO
MBIIUTCHHUS.
[IpakTuueckass paboTra - COBMECTHas [JEATENbHOCTh CTYIACHTOB B TIpYyIINe MOJ

PYKOBOJICTBOM JIMJIepa, HAIPABJICHHAs Ha pelIeHue O0IIel 3a7jauu yTeM TBOPUECKOTO CIOKEHHUS
pe3yabTaTOB HMHIWBUAYAIBHOW pabOThl UICHOB KOMAHIbl C JICJICHHEM TOJHOMOYHH U
OTBETCTBEHHOCTH.

CamocrosiTenpHass paboTa CTyIEHTa, MPEAyCMAaTPUBACT BBINOJHEHHE PAaOOTHI - 3a/laHUE,
KOTOpoe TpedyeT OT CTyAeHTa BOCIPOU3BENEHUS W/HWIW O00pabOTKU TIOMYy4eHHOW paHee
uHpopmanun B ¢dopme, OmpenenseMol TperojaBareieM, W TpeOyromied, Kak IpaBHIIo,
TBOPYECKOT'O MOAX0/1A.

[IperoaBaHre TUCHMIUIMHBI OMUPAETCS HAa COBPEMEHHBIM IMOAXOJ K OOyYCHHIO H
OpUEHTHUPYETCS] Ha BHECEHHE B MpOIlecC OOyUYeHUS HOBU3HBI, OOYCIOBICEHHON OCOOCHHOCTSIMU
JTMHAMUKA Pa3BUTHS KU3HU U JCSTEIBHOCTH, CIICNIU(UKON pa3IMUHBIX TEXHOJIOTUH OOYYEeHUS U
NOTPeOHOCTAMH JIMYHOCTH, OOIIECTBA M TOCYAApCTBa B BBIPAOOTKE y 00ydaeMbIX COLHMAIBHO
MOJIC3HBIX 3HAHUH, YOSKICHUH, YePT U Ka4eCTB XapaKTepa, OTHOIICHHA U OIBITA TIOBEICHUSI.

[lpoBenenne Bcex BUAOB 3aHATHH TPU TIPENOJABAHUW AMCUUILUIMHBI, TPOBEICHHE
KOHCYJIbTAIINI, TPOMEXKYTOUHASI M TEKYIIasi aTTeCTalisl BO3MOXKHA C TIPUMEHEHHS dJIEKTPOHHOTO
00y4YeHHSI U TUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTHIA.

54 MarepuajibHO-TeXHHYEeCKOe o0ecrieyeHue U CIUITHHbI

[Ipy o00yYeHWH AMCHUIUIMHE MCIONB3YETCS CIACAYIOMee MaTepHalbHO-TEXHUUECKOE
oOecrieueHue:
1. AynuTopuu Ias TPOBEACHUS JIEKIMOHHBIX M MPAKTHYECKUX 3aHATHH, TPYIITOBBIX H
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WHMBUIYAIbHBIX KOHCYJIBTAllMH, TEKYIIEro KOHTPOJS UM MPOMEKYTOYHOM aTTecTaluu.
AymuTopuM  YKOMIUICKTOBAHBI  CIIEHUMAIM3UPOBAHHOW  MeOEnblo,  OTBEYAloIIeil  BceM
YCTAaHOBJICHHBIM HOpPMaMmM MW TpeOOBaHHSIM, YYCOHO-HATSAHBIMH MaTepuaiaMd  (CTEHIBI,
Hpe3eHTaI_II/II/I 10 JUCHUIIIIUHE, BI/II[GO(bI/I.HBMBI), TECXHUYCCKUMHU Cpe,Z[CTBaMI/I 06yquH;1.

2. I[omenienue a1 caMOCTOSITEIBHONW pabOThI: OMONMMOTEKA, YNTATBHBIA 3aJI: TTOMEIICHUE
JUIA CaMOCTOHTeHBHOﬁ paGOTBIZ CTOJIBI, CTy.]'H:H. KOMHBIOTepHaH TCXHHUKA C IMTOAKIKOUYCHUEM K CCTHU
«naTeprer» ¢ obecneuenuem noctymna B DQUOC dpunmana.

Ta6mmma 6 — [lepeuens mporpaMMHOTO 00€CTICUCHUS

é\i [lepeuens 110
1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level
3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1
4 | IIporpamma ExaHotel
5 ACY roctuaunenn «2aeiIbLBeic)
6 | I1O Kopc-Codpt «Munn-Ortenp [lmrocy»
7 | T1IO Kopc-Codt «Munu-Kynunapus»

[Ipy opraHuzanuu 3aHATUNA, TEKYIIEW U MPOMEKYTOUYHOM aTTeCTallMd C MPUMEHEHUEM
DJIEKTPOHHOTO OOYYeHHs] M AWCTAHIMOHHBIX OOPa30BATENBHBIX TEXHOJOTHH WMCIOIB3YIOTCS
pa3IuYHbIE 3JIEKTPOHHBIE 00pa30BaTeIbHbIE PECYpPChl W OHJIAWH CEPBHUCHI, BXOJSIIME B COCTaB
OUOC pummana CI'Y B 1. AHare.

5.5 Metoauyeckoe oOecnmedyeHne 00pa3oBaTeJBLHOIO Iponecca IJasi 00ydeHHUs:
WHBAJIM/I0B U JIHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

VYcnoBus opraHu3alMd M colep)kaHhe OOydeHUss M KOHTPOJS 3HAHUM WHBANUIOB U
oOydarommuxcss ¢ OB3 1o AWCHUIIMHE  ONPEACNSIOTCS MPOTpaMMON  JTUCHHUIUIMHBI,
aJanTUPOBAHHOM MPU HEOOXOAMMOCTH JIJIsl OOYUCHHS YKa3aHHBIX 00yUJarOIINXCS.

Opranuzanus o0ydeHus, TEKyIIel U MPOMEXKYTOYHON aTTeCTAIlK CTYJECHTOB-UHBAIUIOB U
ctynentoB ¢ OB3 ocymecTBiseTcs ¢ Y4EeTOM OCOOCHHOCTEH NCHUXO(PH3UUECKOTO pa3BUTHSA,
WHANBUIYAIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3I0POBBS TAKUX 00YJarOIIHXCS.

Hcxons u3 ncuxo(u3nyecKkoro pa3BUTHUS M COCTOSHUS 3J0POBbsI CTYIEHTOB-WHBAJINAOB U
ctyneHToB ¢ OB3, opraHusyroTcss 3aHATHS COBMECTHO C JIPYTUMH OOYYAIOUIMMHCS B OOIIHUX
rpynmnax, HCIOJIb3Yysl COIMAIbHO-aKTHBHBIE U peQUIEKCUBHBIE METOAbl OOyYeHHs CO3JaHUs
KOM(OPTHOTO MCUXOJOTHIECKOTO KIMMAaTa B CTYJICHYECKOU TPYIINE WIH, IPU COOTBETCTBYIOIIEM
3agBJIGHUM  Takoro oOydarolerocsi, Mo HWHAMBUAYAIbHOW IporpamMme, KOTOpas SBISETCS
MOIU(DUIIMPOBAHHBIM BapUAHTOM OCHOBHOHM pabodell mporpamMmbl AUCHUILIHHBL [Ipu 3TOM
coJlep)KaHuEe MPOrpamMMbl JAUCHUIUIMHBI HE H3MEHseTcs. VI3MeHsIoTcs, Kak HpaBHiio, (HOpPMBI
0o0ydeHUs U KOHTPOJIS 3HAHUN, 00pa30BaTEeNbHBIC TEXHOJIOTHH U JUNIAKTHUECKUE MaTePUAITBI.

OOyueHne CTYACHTOB-WHBAIHAOB U CTyneHTOB ¢ OB3 Takke MOXKET OCYIIECTBISATHCS
WHAWBUIYAILHO W/WIIH C IPUMEHEHUEM JTUCTAHIIMOHHBIX TEXHOJIOTHA.

JucranunonHoe  oOydeHue  oOecreyMBaeT  BO3MOXKHOCTh ~ KOMMYHHMKAIMid  C
npernojiaBaTeseM, a Takke C JAPYruMH oOy4daeMbIMH TOCPEICTBOM BEOMHApOB (Hampumep, ¢
UCIIOJIb30BaHUEM TMporpamMmbl Skype), 4TO CHOCOOCTBYET CIJIOUEHHUIO TPYIIbI, HampaBisieT
y4eOHYIO TPpYIIy Ha COBMECTHYIO paboTy, 00CyKIeHHE, IPUHITHE TPYIIIOBOTO PEILICHHS.

B ydeOHOM mporecce mjisi TOBBIIMICHHS YPOBHS BOCIPHUSATHSA W TEpepadOTKH y4eOHOMH
uH(pOpMallUK CTYJECHTOB-UHBATUAOB U CTyaeHToB ¢ OB3 mpumeHSIOTCS MyIbTUMEIWIHBIE U
CHelMalu3UpOBaHHbIe TEXHUYECKHWE CpPEJCTBAa MpHeMa-nepenaun ydyeOHOH wuHpopManuu B
JTOCTYMHBIX (opMax sl CTYIEHTOB C pPa3IMYHBIMUA HAPYHIICHUSMH, OOECIIEUHMBACTCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TME€UATHBIX MaTepHalioB (KPYHNHBIM IPUPT), SIEKTPOHHBIX
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00pa3oBaTeNbHBIX PECypcoB B (GopMax, aJanTHPOBAHHBIX K OTPAaHHYCHHSM 3I0POBBS
06yqa101u1/1xc;1, HaJIM4Yue HGO6XOI[I/IMOFO MaTCprUAJIbHO-TCXHUYICCKOT'O OCHAIIICHU .

[TonGop m pa3paboTka y4yeOHBIX MaTE€pPHAIOB MPOU3BOJIUTCS MPEMOJABATEIEM C y4E€TOM
TOTO, YTOOBI CTYAEHTHl C HaApYIICHUSMH CIyXa TMOJIy4add HHQOpPMAIUI0 BU3YalbHO, C
HApYIICHUSIMUA 3pPEHHS — ayauallbHO (Hampumep, ¢ HUCIOJIB30BaHUEM MPOTpaMM-CHHTE3aTOPOB
peun).

Jlist OCyIIEeCTBIICHUSI TPOIEAYP TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOUHOU
aTTecTanuy o0yJaroumxcs HHBaIUI0B U Uil ¢ OB3 ¢oHx OLeHOYHBIX CPEACTB MO TUCIMILIMHE,
MIO3BOJISIONINN OLIEHUTH TOCTHKCHHUE UMH PE3yJIbTaTOB 00yUEHHS M YPOBEHb C(OPMHUPOBAHHOCTH
KOMIIETEHIIMH, TPEAYCMOTPEHHBIX YYEOHBIM IJIaHOM M paloueil mporpamMmoi JHCIUILIUHBI,
aJanTupyercss s OOydYaloNIMXCsh WHBAIMAOB W JIMII C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH
3I0pOBbSI € YYETOM HMHIUBUAYAJIbHBIX MCHUXO(PHU3HOIOTMYECKHX OCOOCHHOCTEH (YCTHO,
NMMCbMEHHO Ha OyMare, MHChbMEHHO Ha KoOMMbloTepe, B (opme TecTupoBanus u T.m.). [lpum
HGO6XOI[I/IMOCTI/I 06yqa101u1/1Mc;1 npeaoCTaBIACTCA HOOIOJIHUTCIIBHOC BpCMd UId IMOATOTOBKU
OTBETA MPH MPOXOKICHUH aTTCCTAIIHH.
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In¢p u HanpaBJieHUe
NMOAr0TOBKH
KBamnpukanus
(cTeneHb)BbLINMYCKHUKA
IHpoduas noaAroToBKU
0akaJjiaBpa

IIpuiio:xkenne k padoyeil mporpaMMe QU CIHUATIIAHbBI
b1.B.10 «TexHoJJ0ruu roCTHHHYHOMN AeATeJILHOCTH

43.03.03 «I"OCTHHUYHOE JIETO»

Bbakanasp

«["ocTMHHYHAS IEITEILHOCTDY

AHHOTALIIUA
paboyeii mporpaMMbl IUCHUTIITMHBI

b1.B.10 «TexHoJJ0ruy rocTHHNYHOM JeSITEILHOCTH

HAumeHoearue ducuunﬂuﬂbl no yll€6HOMy niany

JlucuuIuinHa yactu, GopMUPYEMON VYACTHUKAMU 00pa30BaATENbHBIX OTHONIEHU M

yueOHOro IiaHa
CTaTyC IUCHOUIIIINHBI
Ouymnas, 3a04yHas
(dhopma oOydeHust

OO01mas TpyA0eMKOCTh
mucturuael (3ET / gac.)

6/216

Ienn

JUCHHUILINHEI

H3y4YCHUS]

«TeXHOIOrNM TOCTHHUYHON JEATECIHLHOCTH» SBIISICTCS ITOATOTOBKA
BBITYCKHHUKA, OONANAIOMIEr0 3HAHUSAMHU, OOLIEKYJIbTYPHBIMH M|
MpopeCCHOHATPHBIMA ~ KOMIIETEHIIUSIMH B OOJIACTH  TEXHOJIOTHH]
TOCTUHHYHOTO JIela.

Coneprxanuie TUCHMUILIAHBI
(OCHOBHBIC TEMBI, pa3/IeIbl,
MOJIyJIN

X apaKkTepHUCTHKA PhIHKA TOCTUHUYHBIX YCIYT

["ocTHHUYHBIE IPEPUATHS, KaK 9aCTh CEephl YCIIyT.

TexHonorus o0CTyKUBaHHUA KITUEHTOB TOCTHHHUIIBI

OCOOEHHOCTH M BUJIBI TOCTHHUYHOTO POAYKTA, €T0 COCTABHBIC AJIEMEHTHI.
CTpyKTypa TOCTHHUYHOTO TIPOTyKTa

["ocTHHHUYHEIE IIENN

TexHoIOTH OPOHUPOBAHUSL.

ObecneueHne KauecTBa 00CITy>KUBaHUS

TexHomoTHsT pabOTH OCHOBHBIX CITYKO TOCTHHHUI]

TexHOIOTHS ¥ OpraHU3aIysl IPEIOCTABICHUS OCHOBHBIX U
ITOTIOJTHUTENBHBIX YCIYT B TOCTUHUYHBIX TPEIIPUATHSIX.
TexHomOTHYECKUN UK 00CTYKUBAaHMSI TYPHCTOB B TOCTHHHIIAX. ET0
OCHOBHBIE ATAITbI.

Cnyx0a skcruTyaTaruu HoMmepHoro ¢orna. OCHOBHBIE (DYHKIIHH,
0COOEHHOCTH, 3HAUCHHE.

Xo3siicTBeHHast cayx0a. OCHOBHbIC (DYHKIIUH, OCOOCHHOCTH, 3HAUCHUE
Ciy»0a JOTIOTHUTENEHBIX H COMYTCTBYIONINX ycayr. CTpyKTypa QyHKITUH
M 3HAYCHUE B TEXHOJIOTUH TOCTUHUYHOTO OOCITYKUBAHMSL.

OpraHu3aiys 1 TEXHOJIOTHS OOCITY)KHBaHUS TOCTEH MUTAHUEM.
Texuuueckast ciryx6a. OcHOBHBIE (DYHKIINH, €€ 3HAYCHNE B TEXHOJIOTHH
FOCTUHUYHOTO 00CITY>KUBAHUSL.

®opMupyemsle VK-1, TIK-2

KOMITETECHITUHN

(xompl)

Koget wu  HaumenoBanueYK-1.1 JleMoHCTpHpYeT 3HAHHE MPUHIIAIIOB cOOpa, 0TOOpa M 0000IIeHUS
MHUKATOpA JOCTHKEHUs — [MH(POpMALMK, METOLOIOIHU CHCTEMHOTIO MOAX0/a JULsl PELICHHSL
KOMIIETEHIUA MpohecCUOHATBHBIX 33129

'YK-1.2 AHamu3upyeT U CUCTEMATH3UPYET PA3HOPOIHBIC TaHHBIC,
OCYIIECTBIISIET IPOLIEAYPHI aHATTN3a MPOOJIEM U IPUHSTHSI PEIlICHUN B
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npodecCHOHANBHON AEATETLHOCTH

YK-1.3 [IpuMeHsieT HaBBIKA HAYYHOTO TTOVMCKA U TMPAKTHIESCKOW pabOTHI ¢
MCTOYHUKAaMH HH(OPMaIIMU; METOJaMHU TIPUHATHS pEIIeHUIH

[1K-1.1 Pa3pabatbiBaeT BHyTpEHHUE CTAaHIAPTHI M PETIIAMEHTHI MTPOLIECCOB
00CITy>KUBaHUS Ha yPOBHE MOJIpa3ielIeHNH OpraHu3anuy n30panHoi cdepsl
eI TeTbHOCTH

[TK-1.2 OGecrieunBaeT BHEAPECHUE pa3pab0TaHHBIX CTAHAAPTOB U
[pETIIaMEeHTOB 0OCTY )KMBaHHsI HA YPOBHE MOAPAa3IeICHUI OpraHn3alium
M30paHHOM c(hephl NesITeIPHOCTH

[1K-1.3 Opraausyet paboTy 1O MOATOTOBKE U MPOXOKICHHUIO TIPOIIEAYPHI
COOTBETCTBHS ACHCTBYIOIINM OOIEOTPACIIEBBIM CTaHAAPTaM H CUCTEMaM
cepTU(UKaLUN HA YPOBHE NOApA3CICHUN OpraHu3aliy n30paHHo chepbl
NesITeTbHOCTH

[1K-2.1. OpranusyeT rocTHHHYHOE 00CITyKHBaHHE HA OCHOBE HOPMAaTHUBHO-
MPaBOBBIX AKTOB U COOTBETCTBUS CUCTEME KJIACCH(DHUKAIIMH TOCTUHUILL U
NMPYTHUX CPEACTB pa3MeIleHHs Ha YPOBHE MOJIpa3ieIeHH N

[1K-2.2 Pa3pabarbiBaeT BHyTPEHHUE PETIAMEHTHI U CTAaHAAPTHI
00CITy>)KUBaHUS Ha YPOBHE MOAPA3AEICHUI TOCTHHUYHOTO KOMILIEKCa
[1K-2.3 ObecrieunBaeT KOHTPOJIh 33 BEITIOJHEHUEM COTPYTHUKAMHU
rmospa3feNieHNi CpeiCTB pa3MeleHHs TpeOOBaHU HOPMATHBHO-TIPABOBBIX
AKTOB B Tpoliecce 00CTyKHUBAHUS MOTPeOUTENeH

JIMCUUTIITUHBI, b51.0.01 ®unocodust

Y4acCTBYIOLIUE B b51.0.070cHOBBI TPOEKTHOM NESATEIBHOCTH

hopmMupoBaHUHT b1.0.09Maremarnka

KOMIIETCHIIUH b51.0.10hudpopmaTuka
b1.0.29TexHon0ruu NPOJABUKEHUS U MPOJIa’K B TOCTUHUYHOM
OusHece
b1.B.05Ynpasnenne u pa3BuTHE KYpOPTHBIX 0OBEKTOB pa3MEIICHUS
b1.B.08 Opranuzanusi rOCTUHUYHOTO JeJia
b52.0.02(ITx)[TpeaumioMHas mpakTHKa
b1.B.02 TexHosornu u opranu3anysi aHUMalllOHHO-10CYyTrOBOM
NesITeIbHOCTH B TOCTUHUYHBIX U CAHATOPHO-KYPOPTHBIX
MPEAPUATHSIX
b1.B.060pranu3aius 00CIy>KHBaHUS COOBITUMHBIX MEPONIPHUSATHH B
TOCTUHUYHOM OH3HECe
b1.B.04 Opranu3zanusi IMTaHUsI B TOCTUHUYHBIX KOMIUIEKCAaX
b1.B.08 Opranuzaius rOCTUHUYHOTO Jeja
b1.B.110cHOBBI A€10BOT0 3TUKETA B UHAYCTPUH TOCTEIPUUMCTBA
b1.B.120cHOBBI MEX1yHApPOAHOIO ITPOTOKOJIA
b1.B.JIB.02.01 AkceccyapHblil cepBUC B HHAYCTPUHU TOCTENPUUMCTBA
b1.B./1B.02.02MapkeTuHr rOCTUHUYHBIX YCIYT
b1.B.JIB.06.01Pexnama u PR B uHIyCcTpuu rocTenpuumMcTBa
b1.B./1B.06.02Mumxenorus
b1.B./IB.08.010pranu3zanus 6apHOTro jaena
b1.B./1B.08.020pranu3anus pecTopaHHOTro Jeia
b2.B.02(IT)CepBucHas npakTuka

ObpazoBatenbHbIe Ulekinu, mMpakTUYECKUE 3aHSATHUS, CAMOCTOATEIbHAs padoTa,

TCXHOJIOTUU KOHCYJIbTAllUU

dopma  NPOMEKYTOUHOU 3K3aMEH

aTTecTaluu (aK3aMeH,

3auem ¢ OYeHKolU, 3auem)
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