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1. HEJIb U 3AJIAYHX OCBOEHUA JTUCHUIIJIMHBI

Heab ydeOHON aUCHUTIIUHBI «MapKETUHT TOCTHHUYHOTO MPEANPHUATHS» — OCBOCHHUE
HpO(l)eCCI/IOHaJIBHBIX KOMHGTGHHI/Iﬁ, CBA3aHHBIX CO CHOCOGHOCTBIO KOMIIJICKCHOT'O 1 CUCTCMHOI'O
WCITOJIb30BaHUSI MApPKETHHTOBBIX HWHCTPYMEHTOB C IENIBI0 WX TpUMEHEHUs s 3(h(PeKTUBHON
NCATCIIBHOCTHU U yCTOﬁ‘IHBOI‘O pa331/1T1/1;1 TOCTUHHUYHOI'O Hpe,Z[HpI/IHTI/IH.

3agaum:

— ITO3HAKOMUTH CTyI[eHTOB C HCTOpH‘-I@CKI/IMI/I aCIICKTaMHnu MapKeTI/IHI‘a TOCTUHHNUYHOI'O
HpEanpuATHs,

— (QyHKUMSIMH MapKETUHTa TOCTUHUYHOTO X035ICTBA;

KOMIUJIEKCOM MapKeTUHTa B cepe TOCTUHUYHON JesITeIbHOCTH;

0COOEHHOCTSIMH MapKEeTUHTa TOCTUHUYHOTO Npeanpuatust B Poccuu;

— M3y4UTh OCOOEHHOCTH MAapKETHMHTOBBIX HCCIEIOBaHUN B cdepe TOCTUHUYHON
NeSITeIbHOCTH U pa3pabOTKH MapKETUHTOBOM CTpaTeruy MPeapUsTHUSI.

2. MECTO YYEBHOM JUCIHUILIVMHBI B CTPYKTYPE OIIOI
HAITPABJIEHUS (CIIEHUAJIBHOCTH)

JlucuuIinHa OTHOCUTCS K 00sI3aTEIbHOM YacTH y4eOHOTO TIaHa.

Tabmuma 1 — JlucuumivHel, yqacTByronme B GOpMUPOBAHUN KOMIIETEHIIUN

JAucuuninmHbl, y4yacTByouue B popMUpoBaHUHA
Kon n nHaumeHnoBanue KOMIIETeHIH U
KOMIeTeHIUH (mepeuncnsoTCA JUCHUILTMHBL, TPAKTUKHU, KpoMe 1D,
BKP)
Ob6menpodeccnoHalbHbIe KOMIIETEHIIHU
OIIK-4 b1.0.26 Kypoprorpadus
CriocoOeH OCyIIeCTBISITh b1.0.28 TexHonoruu NpOJBUKEHUS U MPOJIaXK B
HUCCIICAOBAaHUC PBIHKA, TOCTUHUYHOM 6H3H€C€
OpraHu30BbIBATH MPOJAAKH U b2.0.02(I1x) TIlpemnurioMHas mpakTUKa
IIPOJBMKEHHUE YCIIYT OpraHu3anui
chepsl TOCTENIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS




3 TPEBOBAHMSI K PE3YJIBTATAM OCBOEHMSI
YYEBHOU JUCIIUITJIMHbI

ITpoiecc ocBoeHust y4yeOHOM NUCUUIUIMHBI HampaBieH Ha (OPMHUPOBaHHUE Yy
oOyyaromuxcs cienyronmx kommnereHuuii: OITK-4.
B pe3ynbrare 0cBOEHMsI AUCHUILIMHBI CTYIAEHT JAOJDKEH JEMOHCTPUPOBATH CIETYIOLINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHin 1 WHAWKATOPHI X JOCTHKEHUS

KomnereHIIMU ¥ HHAUKATOPHI UX JOCTHKEHUS PesynbTat 00ydeHus mo
Koo u UCLUIIINHE
Kon n HanmeHoBaHMe UHIUKATOPA
HaNMEHOBAHUE (Tmokazarenu OCBOCHUS
JOCTHUKEHHST KOMIIETEHIIMT N
KOMIIETEHITUHU KOMIIETCHITHH )
OomenpodeccHoHATbHbIE KOMIIETEHIMHT
OIlK-4.1 OcymecTBisieT 3HATh: IPUHIUITBI UCCIICOBAHUS PHIHKA
MOHHUTOPHHT PBIHKA YCIYT CPEephl yCIyr cepbl TOCTENPUMMCTBA U
TOCTENPHHAMCTBA M O0IIeCTBeHHOTo | OOMECTBEHHOTO MTHTAHMS
NATAHKS, U3yUeHHE PHIHKA, YMeTh: 0CyIIECTBISTH MOHUTOPUHT
MOTPeGHTENCH, KOHKYPEHTOR pBIHKA yCITyT c(epbl TOCTEIIPUHUMCTBA U
0O0IIIECTBEHHOTO MMUTAHU
Buiajgern: HaBbIKAMH aHAIN3a, CHHTE3A,
HaOIOAEHNs PBIHKA YCIYyT chephl
TOCTEIIPHUMCTBA M OOIIECTBEHHOTO
OIIK- 4 MTUTAHUS
OIIK- 4.2 OcymecTBiser 3HATh: 0COOCHHOCTH MPOJIAK YCIIyT
Crocoben MIPOJAXH YCIIyT opraHngauHﬁ C(bepbl opraHmauHﬁ C(bepI:I TOCTCIIPUMMCTBA U
OCYHIECTBIIATH TOCTENPHHAMCTBA M 00IIeCTBeHHOTo | OOMECTBEHHOTO MTHTAHMS
HCCIICZIOBAHUE IATAHKS, B TOM YHCIIE C TOMOIpIo | Y METh: IPUMEHSTE KOMIILIOTEP Kak
DBIHKa, OHTAMH TeXHOTOT i CPE/ICTBO YNPABIICHUS POJIAKAMHU YCIyT
OPraHU30BHIBATS opraHu3aimi chepbl TOCTEIIPUHUMCTBA U
OOIIIECTBEHHOTO MUTAHUS
TpOAaAH 1 BuiajgeTh: HaBbIKAMH MTPOJIAK YCIYT
poAax yciy
TIPOAIBIKCHHC opranu3aimi chepbl TOCTEIIPUHUMCTBA U
yeuyr . OOIIIECTBEHHOTO MUTAHMS, B TOM YHCIIE C
Opranusalu IIOMOIIBIO OHJIAMH TEXHOIOTHUH
cceper OIIK- 4.3 Ocy1ecTBiser 3HAaTh: METOBI IPOJABUKEHUS YCIIYT
TOCTENPUUMCTBA ¥ | poiBHIKEHHE YCIYT OpraHu3aInii opraHu3aiui chepbl TOCTEIPUHUMCTBA U
0OIIIECTBEHHOT'O cdpepbl TOCTEIPHIMCTBA 1 OOIIECTBEHHOTO MUTAHKS, B TOM YHCIIE B
IMUTAHUS cetu UHTEpHET

00IIIECTBEHHOI'0 IIUTAHMS, B TOM
yucie B cety IHTepHeT

‘YMeTh: NpoABUTaTh YCIYTH
opraHu3anuii chepsl rTOCTEIPUUMCTBA U
OOIIECTBEHHOT'0 MUTAHUS

Baanersb: HaBBIKOM pabOTHI ¢
KOMITHIOTEPOM KaK CPEIICTBOM
ynpasieHust uHQopMaIueil, HABBIKOM
aHalM3a, CHHTE3a, HaOIOICHHS PhIHKA
YCIYT, MPOaK U MIPOIABUKCHUS YCITYT
opraHu3alnui




4. COAEP) KAHUE JUCHUIIJINHBbI
4.1 TemaTn4ecKN MJIaH JUCIHUIIIAHEI

KosnuecTBO 4acoB 1o yue0HOMY IJIAHY
(ounas ¢popma o0yueHus)
OO01mas TpPyJI0eMKOCTh TUCITUTUIMHBI COCTABIIAET 4 3a4eTHBIX eTUHUIIBI, 144 daca.
Bcero vacoB — 144, u3 Hux: nekuuu — 16 yacoB, npakTU4ecKue 3aHsITUd — 16 4acos,
caMocCTosITeIbHas paboTa — 76 yacoB, KOHTPOJIb — 36 4acoB.
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I (Cnenuduka MapKeTHHTa TOCTHHUYHOTO 10 ) ) 6
MpEIIPUATUS
2 [MapKeTHHIOBBIE MCCIe0BaHus B chepe 14 ) 5 10
FOCTUHUYHOI'O X031 CTBA
3 [MoTtpebutens B cUCTEME MapKETHHTA 14 ) ) 10
FOCTUHUYHOTO MPEANPUATUS
4 |Ycmyra Kak TOBap B CHCTEME MapKETHHTa 14 ) ) 10
FOCTUHUYHOTO MPEANPUSATUS
5 [lenooOpa3zoBaHKe B MApPKETUHTE€ TOCTHHUIHOTO 14 ) ) 10
MPEIPUATUS
6 [MapKkeTHHrOBbIe KOMMYHUKAIIUH B chepe 14 ) ) 10
FOCTUHUYHOIO XO351MCTBA.
7 (CTpaTerndeckoe IIaHUPOBAaHUE NIEATSITLHOCTH
MapKETUHTOBOM CIIy>KOBI B cpepe rocTUHHYHOTO | 14 2 2 - 10
X0351CTBA
8 |BHyTpeHHMII MapKETHHT B OpraHH3alusX c(epbl
yCIIyT 14 2 2 - 10
BCEI'O: 108 16 16 76
Koncynprammst 2
DK3aMeH 0,3
KoHTpOIH 33,7
HUTOTI'O:| 144




KosanuecTBo 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
OO6mias TpyI0EMKOCTh TUCIMUILUIMHBI COCTABIISIECT 4 3aU€THBIX eIuHUIIbI, 144 yaca.
Bcero yacoB — 144, u3 Hux: pekiuu — 4 yaca, mpakTUYECKUE 3aHATUS — 4 yaca,
caMocTosTenbHas padota — 127 yacoB, KOHTPOJIb — 9 4acos.
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1 \Cneundrika MmapkeTHHra TOCTHHHYHOTO 17 0,5 0,5 - 16
peAnpUATUS
2 [MapkeTHHrOBbIC HCCIIEI0BaHus B chepe 17 0,5 0,5 - 16
FOCTUHUYHOI'O X031 CTBA
3 [Motpebutesb B CHCTEME MapKETHHTA 17 0,5 0,5 - 16
FOCTUHUYHOIO MPEANIPUSIITHS
4 [Yciyra kak ToBap B CHCTEME MapKETHHTa 17 0,5 0,5 - 16
FOCTUHUYHOIO MPEANPUSITHS
5 [[lenooOpa3zoBaHWE B MApKETHHIE TOCTHHHYHOTO | 17 0,5 0,5 - 16
MpeanpUsITHS
6 [MapKkeTHHrOBbIe KOMMYHUKAIIUH B chepe 17 0,5 0,5 - 16
FOCTUHUYHOIO XO35MCTBa.
7 |CTpaTerndeckoe IIaHUPOBAHKE JICATSIIBHOCTH 17 0,5 0,5 - 16
MapKETUHTOBOM CIIYy>KOBI B cpepe TOCTUHHYHOTO
X0351CTBA
8 BHYTpeHHMI MapKeTHHI B opraHusanusax chepsy 16 0,5 0,5 - 15
yCIyr
BCEI'O: 135 4 4 - 127
KoHTpOIH 9
HUTOTI'O:| 144
4.1.1 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JMCHUILIMHBI

1 | Cnenuduka MmapkeTuHTa
TOCTUHHUYHOI'O NPpCAIIPUATUA

Hcropuueckue acrekTbl MApKETUHTA TypU3Ma 1
TOCTUHUYHOIO X035iiicTBa. (DYyHKIMU MapKEeTUHTa
TOCTHHUYHOTO X03s11cTBa. KoMriekc mapkeTunra B cepe
TOCTUHUYHOTO X03s1iicTBa. OCOOEHHOCTH MapKETHHTA
TOCTHHHYHOTO X03siicTBa B Poccun

2 | MapkeTHHroBbIE
uccienoBanuss B cdepe
TOCTUHUYHOI'O XO35HCTBA

MapKeTHHIOBbIE UCCIIEOBAHMSI KaK COCTaBHas U
HEOThEMJIEMasl YaCTh MAPKETUHIa TOCTUHUYHOTO
xo3siicTBa. CrcTeMa MapKETUHTOBBIX UCCIIEJOBAHHM B

8




chepe TOCTUHUYHOTO X03s5icTBa. ba3sucHbie HanpaBlieHuUs,
METOJINYECKUE OCHOBBI, IIPABUJIA U MPOLIETYPHI
MapKETUHTOBBIX MCCIIEJOBAHUMN B c(hepe TOCTUHUYHOTO
xo3siicTBa. MapkeTuHroBasi HH(GopMaIs UHIYCTPUU
rOCTENPUHAMCTBA

[TorpeOutens B  cucteme
MapKeTHHIa TOCTHHHUYHOTO
NPEIIPUATHS

cI)a.I(TOpLI, OKa3bIBAOIINEC BIIUSAHUC HAa TYPUCTUYCCKUC
notpebHocTu. MccnenoBanus counaabHO-
MICUXOJIOTUYECKOTO MOPTPETa MOTPEOUTENS TOCTUHHUYHBIX
yciyr. OcoO0eHHOCTH MOBEACHUS COBPEMEHHOTO
poccuiickoro morpedurens. Buapl norpedureneit
[ToTpebutenbckuil ppIHOK CEepbl TOCTUHUYHBIX YCIYT.
Briaenenue conuanbHbIX Ipynn (CErMEHTUPOBaHUE
pBIHKA). XapaKTepUCTHUKA OCHOBHBIX COLUAIBHBIX TPYII B
Poccun. [ToTpeOHOCTH U HX CTPYKTypa B CHCTEME
MapkeTuHra. O1eHka ypoBHs OTPeOHOCTEH KOHCYMEHTOB.
[ToTpebuTensckue ppIHKHA U IOKYIATEIBCKOE TOBEICHUE
oTpeOuTeneH.

VYceayra kak ToBap B CUCTEME
MapKeTUHIa TOCTHHHYHOTO
NpEANPUATUS

Ycnyra, Kak mpeMeT TOProBJIH B chepe TOCTUHUIHOTO
x03s1icTBa. DOPMUPOBAHUE U PA3BUTHE PhIHKA ycIyr B PD.
CtpykTypa phIHKa yClIyr. XapaKTepUCTUKA YCIYT.
Heocszaemocts ycnyru. Heotnenumocts, HEpa3pbIBHOCTh
MIPOU3BOJICTBA U MOTPeOIeHUs yCIIyru. I3MeHYHBOCTb,
HEMOCTOSHCTBO KauecTBa yciayru. HecoxpanseMocTb
YCIIyru. BI/II[I:I OCHOBHBIX U NOIIOJHUTCIIBHBIX YCIYT,
OKa3bIBa€MbIX TOCTUHUYHBIMU MPEANPUATHAMU. Buibl
MapKETUHTOBBIX PEIIeHUH Mo cOaTaHCUPOBAHHOCTHU CIIpOca
U TIPEJJIOKEHHS Ha PhIHKE TOCTUHUYHBIX YCIIYT. Y CIIOBUS
JUIS OKa3aHMsl U BocpuATus ycayru. Cuctema LIeHHOCTEN
KJIMEHTA Ha PhIHKE yCcIyr. MeToabl MPpOABUKEHUS U
pa3paboTKa TOCTUHUYHOTO MPpOoayKTa. Pemenus
OTHOCHUTEJILHO CEpPBHCA U yCIIOBUH rapaHTuu. Pemenus
OTHOCHUTCIIbHO Ka4YCCTBA TOCTUHUYHBIX YCIIYT.
[To3unmonnpoBaHye rocCTUHUYHBIX yciyr. CTpaTerus
OpauauHra. JKu3HeHHBIH UK TOCTUHUYHOTO MPOAYKTA U
pelieHrs o pa3paboTKe HOBBIX YCIIYT.

[lenooOpa3zoBanue B
MapKETHHI€ TOCTHHUYHOTO
MpEANPUATUS

OcobenHocTu 11eH000pa3oBaHus B chepe TOCTUHUYHOTO
xo3siicTBa. LleHa kak rmoka3aresib COOTHOLIEHHS CIIpoca 1
MPEIIOKEHUA. XapaKTEPUCTUKA LICHOBBIX PELICHUMN.
Crparerus HEHOBOM M HEIIEHOBOW KOHKYPEHIIMH.
XapakTrepuctruka (pakTopoB, BIUSIONUX HA PEIICHUS O
neHax. [ MOKocTh B cTpaTerusx meHooopa3oBanus. Pucku u
UX HEUTpan3anus

MapKeTHHrOBbIE
KOMMYHHKAITUHU B cepe
TOCTUHUYHOI'O XO35MCTBA.

Otansl npolecca KOMMYHUKALUU B chepe TOCTUHUYHOTO
X03scTBa. XapaKTepUCTUKA MOHATHIA: N30MpaTebHOE
BHHMaHUE, N30MpaTesIbHOE UCKAKEHUE, N30upaTeabHas
namsTh. Pazpaborka 3¢ ek THBHON pOrpaMMBl
npoaBrKeHMsl. PaKToOpbl, BAMSIOMINE Ha (POPMUPOBAHHE
IIPOrpaMM IPOABUKEHMSI. XapaKTEPUCTUKA HHCTPYMEHTOB
CTUMYJIUpPOBaHMs poAax. CTpaTernuyeckue pereHus
OTHOCHUTENIBHO CTUMYJIMPOBaHMsI npojax. Llenu pexnamsl,
peanu3anys MapKeTUHIOBOTO IIJIaHa, OIIPEeIICHUE
PEKJIaMHOM CTpaTeruu B cepe Typu3Ma U TOCTUHUYHOTO
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X03dicTBA.

7 | Crparerunueckoe PazpaboTka MapkeTHHTOBOM cTpaTeruu. [locraHoBKa
IIJIJAHUPOBaHUE poOJIeMbI, OIIpEIeICHHE LeIel U 3aa4 CTPaTeruu
JESTEIbHOCTH ¢upmel. PazpaboTka TakTHUECKUX 3a1a4. AHAIHU3
MapKETUHTOBOM CITy>KOBI B CTPYKTYPBI U COAECPIKAHUS CTPATETMUYECKUX IJIAHOB.
cdepe TOCTUHUIHOTO KonmaecTBeHHas olieHKa Cripoca ¥ YpOBHS MOTPEOHOCTEH.
X03giicTBa AHann3 moTpeOdHOCTEH MOCPEICTBOM CErMEHTAIUN

peIHKOB. CTpYKTypa COBPEMEHHOI'O PhIHKA Typu3Ma. Busl
TYPUCTHYECKUX PBIHKOB. CHCTEMa paBHOBECHUS HA PHIHKE
Typu3Ma. OCyIIeCTBICHHE CTPATErUU CErMEHTALINH.
KoHTposb esaTenbHOCTH MapKETHHTOBOM CITY>KOBI.
[Tporecc ympasneHust MapkeTUHroM. CTpaTeruu paboThI
(bupMsbI ¢ moTpedbuTensamu. Y Benuuenue copira. CTpareruu
0XBara MOTPEOUTENHCKOTO phIHKA. KOMMYHHUKAITMOHHBIE
cTpareruu B kaHaie cObita. [Iporecc pexinamHoit
KOMMYHHUKAIUU.

8 | BHyTpeHHHUI MapKETUHT B CymHoCTh 1 0COOCHHOCTh BHYTPEHHEr0 MapkeTuHra. [lensb

opranm3anusax chepsl yeIyr | U TpUYUHB (POPMHUPOBAHUS BHYTPEHHETO MAapKETHHTA.
[lepconan ¢upMbl Kak TJaBHbI KOMIIOHEHT KOHLEMIUU
BHYTpEHHEro  Mapketunra. Ilpomecc  BHyTpeHHEro
MapKeTHHra. MapKeTUHIOBbIM TOAXOJ K YIPaBJICHUIO
IIEPCOHAJIOM.
4.1.1 JlekunoHHbIe 3aHATHA (3209HasA opMa 00ydeHHUsT)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JMCHUILIMHBI

1 | Cneuunduka MapkeTuHTa Hcropuueckue aciekTbl MapKEeTUHTa Typr3Ma U

TOCTUHUYHOI'O MPEANPUITHS | TOCTHHUYHOIO X03A1icTBa. DYHKIMM MAPKETHUHTA
TOCTUHUYHOTO X03siicTBa. Komruiekc mapkeTunra B chepe
TOCTHHUYHOTO X03s1cTBa. OCOOEHHOCTH MapKETHHTa
TOCTUHHUYHOIO X03si1icTBa B Poccun

2 | MapkeTuHTroBbIE MapKeTHHIOBbI€ UCCIIEIOBAHUS KAaK COCTaBHAS U
uccienoBanus B cdepe | HeoThemiieMasi 9acTh MapKETHHTa TOCTUHHYHOTO
TOCTUHUYHOI'O X031 CTBA xo3sarcTBa. CucTEMa MapKETUHIOBBIX UCCIEI0OBaHUM B

cdepe TOCTUHUYHOTO X03siicTBa. ba3ucHble HampaBiIeHMs,
METOANYECKUE OCHOBBI, IpaBUiia U MPOUEAYPHI
MapKETUHTOBBIX UCCIIEIOBaHUI B c(hepe TOCTUHUIHOTO
X03s1cTBa. MapKkeTHHTOBass HH(POpMAaIHs HHIYCTPUH
rOCTETPUHUMCTBA

3 | [lorpebutrens B cucreme | DakTOphI, OKA3bIBAIONINE BIUSHUE HA TYPUCTHUCCKUE
MapKeTHHTa TOCTHHHYHOTO | moTpeOHocTH. VccnenoBanus cOIMaibHO-

MpEANPUATHS MICUXOJOTMYECKOro MOPTpeTa NOTpeOUTeNs] TOCTHHUYHBIX

ycryr. OcoOEHHOCTH MTOBEICHHUS] COBPEMEHHOTO
poccuiickoro norpedurens. Bumbl motpedbuTenei
[ToTpeOuTenbCKuil prIHOK CPepbl TOCTUHUYHBIX YCIYT.
Briaenenue conuanbHbIX IPpyHn (CErMEHTUPOBaHHE
pBIHKA). XapaKTepUCTUKA OCHOBHBIX COIUANIBHBIX IPYIII B
Poccun. [ToTpeOHOCTH M X CTPYKTypa B CUCTEME
MapkeTuHra. OneHka ypoBHS NOTPeOHOCTEH KOHCYMEHTOB.
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[ToTpebuTenbCKie PHIHKK U MMOKYIATEIECKOE TIOBE/ICHHE
noTpeOuTeneii.

VYcnyra kak ToBap B CUCTEME
MAapKCTHHTa TOCTUHHUYHOI'O
MpeaPUATHS

VYcnyra, Kak npeMeT TOProBiIx B cepe TOCTUHUYHOTO
xo3srcTBa. POpMUPOBAHKE U pAa3BUTHE PbIHKA yCIyr B PO.
CtpyKkTypa pbIHKa yciyr. XapakTepUCTHKA YCIYT.
Heocszaemocts yenyru. HeotnenuMocTs, HEpa3pbIBHOCTD
IIPOU3BOJICTBA U NOTPeOIeHUs yCiIyru. MI3MeHUnBOCTb,
HEIOCTOSIHCTBO KayecTBa yciyru. HecoxpanseMocTs
yCIIyTd. BU1bl OCHOBHBIX U JOTIOJIHUTEIBHBIX YCIIYT,
OKa3bIBAEMbIX TOCTUHUYHBIMU ITPEANPUATHAMU. Buibl
MapKETUHIOBBIX PEIIEeHUH 110 cOaaHCUPOBAHHOCTH CIIpoca
U IIPEIJIOKEHUS HA PBIHKE TOCTUHUYHBIX YCIYT. Y CIIOBUS
IUI OKa3aHMs U BOCIpUATHUSA ycayru. Cucrema HEeHHOCTE!
KJINEHTA HA PBIHKE yCIyr. MeToabl IpOABUKEHUS U
pa3paboTKka TOCTUHUYHOrO NMpoayKTa. Pemenus
OTHOCHUTEIIBHO CEPBHCA U YCIOBUM rapaHThH. Pemenus
OTHOCHUTEJIBHO Ka4e€CTBAa TOCTUHUYHBIX YCIIYT.
[To3unmonnpoBaHue rocTUHUYHBIX yciyr. Ctparerus
OpaHuHra. JKu3HeHHBIN UK TOCTUHUYHOTO MTPOAYKTA U
peneHust 0 pa3padOTKe HOBBIX YCIIYT.

[{enoobOpa3zoBanue B
MAapKCTHHI'C TOCTUHHUYHOTI'O
TPEINPUATHS

OcobenHocTr 1IeH000pa3oBaHus B chepe TOCTUHUYHOTO
xo03siicTBa. LleHa kak rmoka3aresib COOTHOLIEHHUS CIpoca U
NpeJIoKEeHU. XapaKTEPUCTHKA LIEHOBBIX PEIICHUM.
Crparerus 11IeHOBOM M HELIEHOBOW KOHKYPEHLIUH.
XapakTepucTuka (hakTOpOB, BIAMSIONINX HA PELISHUS O
neHax. [ mOKocTh B cTpaTerusx neHooOpasosanus. Pucku u
WX HeUTpaJIn3anus

MapkeTHHroBbIE
KOMMYHHUKAIUHU B cepe
TOCTUHUYHOIO XO35MCTBa.

OTtarnsl npouecca KOMMYHUKALUH B c(hepe TOCTHHUIHOTO
X0351CTBa. XapaKTePUCTUKA OHATHI: N30UpaTeIbHOE
BHUMaHHe, H30UpaTeIbHOe HCKAXKEHNE, N30UpaTenbHas
namsTh. PazpaboTka 3¢heKTHBHOM MpOorpaMMbl
npoaBrkeHus. DakTopbl, BIUAIONKE Ha GOPMUPOBAHUE
MPOrpaMM MPOABUKEHHSI. XapaKTePUCTUKA HHCTPYMEHTOB
CTUMYIUPOBaHM MpoAax. CTpaTernuecKkue pereHus
OTHOCHUTENIbHO CTUMYJIMpOBaHus pojax. Llemun pexknamsl,
peanu3anysi MapKeTHHIOBOTO IIJIaHa, OIIpeIeIICHUE
peKJIaMHOM cTpaTeruu B cepe TypusmMa U TOCTUHUYIHOTO
XO3SIICTBA.

Crparerndeckoe
TUTAHUPOBAHUE
NesITeNIbHOCTH
MapKETUHTOBOM CITy:KOBI B
chepe TOCTUHUYHOTO
XO0351CTBA

Pa3zpaboTtka mapkeTunroBo# cTparerun. [loctaHoBka
npoOIeMbl, onpeieTieHHe 1ieieil U 3a7au CTpaTeruu
¢dbupmebl. PazpaboTka TakTHUECKHX 3a/1a4. AHAIHN3
CTPYKTYPBI U COACPKAHUS CTPATErMUECKUX IJIaHOB.
KonnuecTBeHnHas oreHka crpoca u YpoBHS TOTPeOHOCTEH.
Amnanu3 notpeOHOCTEH MOCPEICTBOM CErMEHTAIUN
pBIHKOB. CTpYKTYypa COBPEMEHHOI'O PhIHKA Typu3Ma. Busl
TYPUCTUYECKUX PBIHKOB. CHcTeMa paBHOBECHS Ha PBIHKE
Typusma. OCyIlecTBICHHE CTPATETUH CETMEHTAIIUH.
KoHTpob esaTenbHOCTH MApKETUHTOBOM CITYKOBI.
[Tporniecc ympaBnenus MapkeTHHroM. CTpaTeruu paboThl
¢bup™mel ¢ motpeduTensiMu. YBenuuenue copita. Ctpareruu
OXBaTa NOTPeOUTENbCKOro priHKa. KOMMyHHKAIIMOHHbBIE
cTpaTeruu B KaHaie cobita. [Iponecc pexinamMHoM
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KOMMYHHKaIIUH.

BuyTpenHuii MapkeTHHT B CymurHocTh ¥ 0COOEHHOCTh BHYTPEHHET0 MapKeTHHra. Llenb
OpraHu3alysax cepel ycayr | M HOpUYMHBI (OPMHUPOBAHUSA BHYTPEHHETO MAapKETHHIA.
[lepconan ¢GupMbl Kak TJIABHBI KOMIIOHEHT KOHIICHIUN
BHYTpEHHEro  mapkerwHra. IIpomecc  BHYTpPEHHETro
MapKeTHHra. MapKEeTUHIOBBIM IIOAXOA K YIPaBICHUIO
IIEPCOHAJIOM.

4.1.2 llpakTuyeckue 3aHaATUs (04HAsA (popMa 00yUeHU)

n/n

HanMeHoBaHUE TEMBI KpaTKOG CoICpKaHue
JAUCHHUIIJITHHBI

Cnenuduka MapKeTHHTA 1.McTopuyeckue aclieKThl MapKETUHTa TypU3Ma 1
TOCTUHUYHOTO NMPEANPUSITHS | TOCTUHUYHOTO XO351CTBA.

2. OyHKIIMYA MApKETUHIa TOCTUHUYHOTO X035 CTBA.

3.Kommuieke mapkeTuHra B cpepe roCTHHHYHOTO
XO035KCTBA.

4.0co0eHHOCTH MapKETHHTa TOCTHHHYHOTO XO035HCTBA
B Poccun

MapkeTUuHroBbIE 1. MapkeTUHrOBbIE HCCIIEIOBAaHUS KaK COCTaBHAs U
ucciaenoBanusi B cdepe | HeoTheMiIeMas YacTh MapKETHHTa TOCTUHUYHOTO
TOCTHHHUYHOT'O X034iCTBa XO035ICTBA.

2. Cucrema MapKETHHTOBBIX UCCIIEIOBaHMH B chepe
TOCTHHHUYHOTO X031 CTBa.

3. ba3ucHble HanpaBlIeHUs, METOJIUYECKHUE OCHOBBI,
MpaBujia ¥ IpoLEeaypbl MAPKETUHIOBBIX UCCIIEIOBAHUM B
chepe TOCTHHUYHOTO XO35HCTBA.

4. MapkeTuHroBasi ”HGOpMAIUs HHAYCTPUU
TOCTEIPUUMCTBA

[TorpeOutens B  cucTeme 1.®akTopsl, OKa3bIBAIOIINE BIUSIHUE HA TYPUCTUUYECKHE
MapKeTUHIa TOCTUHUYHOIO | HOTPEOHOCTH.
NPEIIPUATHS 2.MccnenoBanus COLMATBHO-TICUXOJIOTHYECKOTO
HOpTpeTa NOTPEOUTENSI TOCTUHUYHBIX YCIIYT.

3.0co0eHHOCTH MTOBEICHHSI COBPEMEHHOTO
POCCHICKOTO MTOTPEOUTEIIS.

4.Bunel notpeduteneii [lorpedurtenbeckuil ppIHOK
c(epbl TOCTUHUYHBIX YCIYT.

5.Bb1ieneHre conuanbHbIX TPy (CETMEHTHPOBAaHUE
pBIHKA).

6.XapaKkTepuCcTUKa OCHOBHBIX COLMANIBHBIX TPYIII B
Poccun.

7.I1loTpeOHOCTH U UX CTPYKTYpa B CHCTEME
MapKeTHHTA.

8.01eHKa ypoBHS TOTPEOHOCTEH KOHCYMEHTOB.

9.IloTpebuTenbCKUE PHIHKK U TTOKYATEIbCKOE
MOBE/ICHUE TOTPEOUTETEH.

VYcnyra kak ToBap B CUCTEME 1.Ycnyra, kak mpeAMET TOPTOBIHU B cepe
MapKeTUHIa TOCTMHMYHOIO | TOCTUHMYHOI'O XO035HCTBA.

NPEINPUITHUS 2.@opMHUPOBAHUE U PA3BUTHE PbIHKA yCIYyT B PD.
3.CTpyKTypa pbhIHKa yciayr. XapaKTepUCTUKA YCIIYT.
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4. Heocsa3aemocTts yciyru. HeotnenuMocTs,
HEPa3PBIBHOCTH MMPOU3BOJICTBA U MOTPEOICHHSI YCIYTH.

5.A3MeHYnBOCTh, HEMOCTOSTHCTBO KAYECTBA YCIYTH.
Hecoxpansemocts yciayru.

6.Buibl OCHOBHBIX U JJOTIOJIHUTEIBHBIX YCIIYT,
OKa3bIBAEMbIX TOCTUHUYHBIMU TPEATPUATUSIMHU.

7.Buzibl MApKETUHTOBBIX PEIICHUH 10
cOamaHCHUPOBAHHOCTHU CIPOCA U MPEATIOKEHUS Ha PhIHKE
TOCTUHUYHBIX YCIIYT.

8.YcnoBus st OKa3aHUs U BOCTIPUATHS YCIYTH.

9.Kv3HEHHBIN LMK TOCTUHUYHOTO MPOAYKTa U
peleHust 0 pa3padOTKe HOBBIX YCIIYT.

[{enoobOpa3zoBanue B
MAapKCTHUHI'C TOCTUHHUYHOI'O
MPEINPUATHS

1.0cobGennoctu 1ienooOpazoBanus B chepe
TOCTUHUYHOIO XO35MCTBa.

2.Ilena kak moka3areyib COOTHOLIEHHUS CIIpoca 1
MPEAJIOKECHUSL.

3.XapakTepUCTUKA IIEHOBBIX PEIICHUN.

4.Ctpaterusi IEHOBOU 1 HELICHOBOW KOHKYPEHLIUH.

5.XapakrepucTrka (HaKTopoB, BIUSIOMINX HA PEIICHUS
0 LIeHaXx.

6.I'nOKOCTh B CTpaTerusx MeHOOOpa30BaHUS.

7.PUCKH U UX HEUTpAIU3aLIHS

MapKeTHHrOBbIE
KOMMYHHKAITUHU B cepe
TOCTUHUYHOI'O XO35MCTBA.

1. Drambl mpoliecca KOMMYHHUKAIUK B cepe
TOCTUHUYHOI'O XO351CTBA.

2. XapakTepucTHKa MOHSITHI: N30upaTeIbHOE
BHUMaHMe, M30UpaTenbHOe HCKAXKEHNE, U30upaTenbHas
aMsTh.

3. Paspabotka 3¢hekTuBHON IPOTpaMMBI
npoaBukeHus. @akTopsbl, BIUAIONUE Ha (popMHUpOBaHHE
porpamMM IPOJBUKEHHUS.

4. XapakTepucTuka HHCTPYMEHTOB CTUMYJIMPOBAHUSA
pOJIaX.

5. CrpaTeruyeckue pemneHus OTHOCUTEIIbHO
CTUMYJIMPOBAHUS MPOJAK.

6. llenu peknamsl, peain3anusi MApKETUHTOBOTO
IUTaHa, OTIpeielieHUe pEeKIIaMHOM CTpaTeruu B cepe
TypHU3Ma U TOCTHHHYHOTO XO351CTBA.

Crparerunueckoe
IUTAaHUPOBAHUE
ACATCIIbHOCTHU
MapKETHUHTOBOM CITYKOBbI B
cdepe TOCTUHUIHOTO
X0351CTBA

1. TloHsaTue cTpaTernu MapKeTHUHTa Kak crmocoba
JOJTOCPOYHOTO AEMCTBHSI TOCTUHUYHOTO MPEANPUATHS HA
PBIHKE.

2. Ilpunnums! GopMHUPOBaHUS CHCTEMBI IEJICH
MpEeANPUSITHSL.

3. IlonsTtue crparernyeckoit moaenu. CUTyallUOHHBIN
aHaJIM3.

4. Meroauka nposeaeHus SWOT-ananu3a.

5. Meroabl MaTpUYHOIO MOZCIIMPOBAHUS: CETKA pas-
BHUTHS ToBapa u peiHka 1. Arcodda, matpuma BKT,
MaTtpuna Mak-KuHncn.

6. Monens ctparernueckoro paspeiBa (GAP-anamus).

7. KoHkypeHIMs 1 BUbI KOHKYpeHIIMH. OCHOBHBIE
(hOpMBI 1 METO/1bI KOHKYPEHITUH.

8. Monuens koukypenuuu M.IToprepa.
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9. KoHKypeHTHOE MOJ0KEHNE TOCTUHUYHOTO
MPEOIPUATHA.

10. Cioco0BI TOCTHKEHHMS, YACP)KaHUsI KOHKYPEHTHOTO
npeuMyIiecTBa GupMOil.

11. O1enka cTpaTeruu U pojidi KOHKYpEHTOB. MeTo bl
aHaJIM3a KOHKYPEHTOB.

12. Ilo3unmoHupoBaHue ToBapa Ha peIHKE. Pa3paboTka
CTPAaTCTUH NO3UITHUOHUPOBAHMUAL.

13. Kapra no3unimonupoBanusi ToBapa/hbupmMbl Ha
PBIHKC. OcHOBHEIE OI_HI/I6KI/I TMMO3UIIMOHHUPOBAHUS.

8 | BHyTpeHHHUI1 MapKETUHT B 1. CymHoCTh M OCOOCHHOCTh BHYTPEHHETO
OpraHu3anusIx cepsl ycayr | MapKeTHHTA.
2. Uens u mpuunHbl HOPMUPOBAHKS BHYTPEHHETO
MapKETHHTA.
3. Tlepconan ¢pupMbI KaK riaBHBIN KOMIIOHEHT
KOHILICTIIINY BHYTPEHHETO0 MAPKETHHTA.
4. Tlpouecc BHYTpEHHETO MAPKETHHTA.
5. MapkeTuHIroBBIN MOAXO/ K YIIPABICHUIO
MIEPCOHAIIOM.
6. Cucrtema opraHu3aluy MapKETHHIOBOU
NEeSATEIbHOCTH.
7. CyIHOCTb U KJIaCCHU(PHUKAIH OPraHN3aIIIOHHBIX
CTPYKTYP B MapKETHHIE.
8. Pacnpenenenue 3a1ay, npaB ¥ OTBETCTBEHHOCTH B
CUCTEME YNPABIICHUS] MAPKETUHIOM.
9. B3anMOCBs3b MApKETUHTOBOM CITY>KOBI C IPYTUMHU
MOAPA3ACIICHUSIMHU.
10. Kanpsl B cucteMe MapKeTHHTOBBIX CITYXKO.
4.1.2 IIpakTnyeckue 3aHaTUA (3a04Hast GopMa 00yUeHH)
Ne HaunMeHoBaHue TeMbI Kpatkoe conep:xanue
n/n AMCIMIINHBI
1 | Cneunduka MmapkeTuHTa 1.  Hcropuyeckue acnekTbl MapKeTHHra TypusMma H
TOCTUHUYHOI'O MPEANPUATHS | TOCTUHUYHOIO XO35KCTBA.
2. DOyHKUUU MapKETHHra TOCTUHMYHOI'O XO035HCTBA.
3.  Kommiekc wapkeTuHra B cdepe TOCTHHUYHOTO
XO35HCTBA.
4.  Oco0eHHOCTH MapKETHHTa TOCTHHHUYHOTO XO3SMCTBa
B Poccun
2 | MapkeTuHTrOBbIE 1. MapkeTUHTOBBIE€ HCCIIEIOBAHUS KaK COCTaBHAs 1
uccinenoBanuss B cdepe HEOThEMJIEMAsl YaCTh MAPKETUHTa TOCTUHUYHOTO
TOCTUHUYHOI'O XO351CTBA XO0341CTBa.
2. CucreMa MapKEeTHHTOBBIX HCCIIEOBaHUN B cdhepe
TOCTUHUYHOI'O XO35KCTBA.
3. bazucHbIe HaNpaBJIEHUs], METOINYECKUE OCHOBBI,
MpaBujIa ¥ IpOLEIypbl MAPKETUHIOBBIX UCCIIEIOBAHNN B
cdepe TOCTUHUIHOTO XO3SCTBA.
4. MapketunroBasi HHGOpMAIHI UHAYCTPUU
rOCTENPUUMCTBA
3 | [lotpeburenr B cucreme 1.®aKkTOphl, OKAa3bIBAIOIINE BIUSIHUE HA TYPUCTUUYECKHUE
MapKEeTHUHIa TOCTUHHYHOTO noTpeOHOCTH.
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MpeNPUATHS

2.UccneqoBanus COMAIbHO-TICUXOJIOTHYECKOTO
NopTpeTa MOTpeOUTeNst TOCTUHUYHBIX YCIIYT.

3.0co0eHHOCTH TTOBEJICHUSI COBPEMEHHOTO
POCCHIICKOT0 IOTPEOUTEIIS.

4.Bunpl notpedbuteneit [lorpeduTenbckuii prIHOK
cepbl TOCTHHUYHBIX YCIYT.

5.Beienenre conuanbHbIX TPYII (CErMEHTUPOBAHKE
pBIHKA).

6.XapakTepuUCTUKa OCHOBHBIX COI[MATILHBIX TPYIII B
Poccun.

7.11oTpeOHOCTH M UX CTPYKTYpa B CUCTEME
MapKETHUHTA.

8.01eHKa ypoBHSI MOTPEOHOCTEH KOHCYMEHTOB.

9.IToTpeOuTeNnbCcKue PHIHKU M MOKYATeIhCKOE
MOBEJICHUE TTOTpeOUTEEH.

VYcemyra kak ToBap B CUCTEME

MapKeTHHTa
MIPEAPUATHS

TOCTUHHUYHOTI'O

1. VYcuyra, kak mpeaMeT TOProBiH B chepe
TOCTUHUYHOT'O X035 CTBA.

2.®opMHUpOBaHKE U PA3BUTHUE PHIHKA yCIyr B PO.

3.CtpyKkTypa phIHKA yCayT. XapaKTepUCTHKA YCIVT.

4.Heocs3zaemocTs ycnyru. HeotnenumocTs,
HEpPa3pbIBHOCTb IPOM3BOJICTBA U NOTPEOIEHUS YCIIyTH.

5.MI3MeHYUBOCTD, HENIOCTOSHCTBO Ka4eCTBa YCIYTH.
HecoxpaHsemMocTp yciayru.

6.Buibl OCHOBHBIX U JOTIOJIHUTEIBHBIX YCIIYT,
OKa3bIBACMBbIX TOCTHHHYHBIMHU IIPEIIPUATHIMH.

7.Buabpl MApKETUHIOBBIX PELICHUH 110
cOaaHCUPOBAaHHOCTH CIIPOCA U MPEAJIOKEHHSI HA PhIHKE
TOCTUHUYHBIX YCIIYT.

8.YcioBus 1u1sl OKa3aHUs U BOCIIPUATHS YCIIYTH.

9.7Ku3HeHHBIN UK TOCTUHUYHOTO ITPOAYKTA U
peleHust 0 pa3pabOTKe HOBBIX YCIIYT.

[lenooOpa3oBaHue B

MapKEeTUHTE
MIPEAPUATHS

TOCTUHHUYHOTI'O

1.0OcobennocT ieHo00pa3zoBaHus B cepe
TOCTUHUYHOI'O XO35KCTBA.

2.1leHa kak moka3aTesb COOTHOILEHUS CIIpoca U
MPEAJIOKEHUS.

3.XapakTepHucTHKa [ICHOBBIX PELIECHUM.

4.Ctparerusi H€HOBOW M HEIIEHOBOW KOHKYPEHIIHUH.

5.XapakteprucTuka (paKTOpOB, BIUAIONINX Ha PEILICHHS
O LIeHaX.

6.I'uOkoCTh B CTpaTerusax 1eHO0OPa30BaHUsL.

7.PUCKU U UX HEUTpaIU3aLHs

MapkeTuHroBbIe
KOMMYHHUKAIUHU B cepe
TOCTUHHUYHOIO XO35MCTBa.

1. Dramsl mporecca KOMMYHHKAIMK B cdepe
TOCTUHUYHOI'O XO35KCTBA.

2. XapaKTepHCTUKa NOHSATHI: n30upaTebHOe
BHUMaHHE, N30MpaTeIbHOE NCKaKEHNE, n30upaTenpHas
aMsTh.

3. Pa3pabotka 3(hpeKkTUBHON MPOTPaMMBbI
npoaBmwkeHus. @aKkTopbl, BAUSIONUE Ha (OPMHUPOBAHNE
IpOrpaMM IpPOABHKECHHUS.

4. XapaKTepucTHKa HHCTPYMEHTOB CTUMYIHUPOBAHUS
POJaX.

5. Crparernyeckue peleHus OTHOCUTEIBHO
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CTUMYJIMPOBAHUS TTPOJIAK.
[enu peknamel, peain3anusi MApKETUHIOBOTO IIaHA,
oTmpeielICHUE PEKIaMHOM CTpaTeruu B chepe TypusMa u
TOCTUHUYHOT'O XO03sICTBa.

Crparernueckoe
TUTAHUPOBAHUE
NesITeNIbHOCTH
MapKETUHTOBOM CITy:KOBI B
chepe TOCTUHUYHOTO
XO0351CTBA

1. TlonsiTMe cTpaTernu MapKEeTHHTA Kak criocoda
JOJTOCPOYHOI0 AEUCTBUSI TOCTUHUYHOTO
HPENPUATHS HA PhIHKE.

2. TlpuHuumne! GopMUPOBaHUS CUCTEMBI IIeNIeiH

HIPEIIPUATHSL.

3. Tlonsartue crparernueckoit mogenu. CuTyanoHHbIN
aHaJIM3.

4. Meroauka npoeaenuss SWOT-ananusa.

5. MeTtobl MaTpUYHOTO MOJICIIMPOBAHUS: CETKA pa3-
BUTHS ToBapa u peiHka U. Ancodda, marpuna BKT,
Marpuia Mak-Kuncu.

6. Mopenb cTpateruueckoro paspoiBa (GAP-ananms).

7. KonkypeHuHs u BUAbl KOHKYpeHIIUH. OCHOBHBIE
(opMBI 1 METOIbI KOHKYPEHIINH.

8. Mogens koukypenuu M.IToprepa.

9. KOHKypeHTHOE MOJI0KEHHE TOCTUHUYHOTO
HNPEIIPUATHSL.

10. CiocoOb! JOCTHXKEHHUSI, yASpKAHUA KOHKYPEHTHOTO
peuMyInecTBa GUPMOI.

11. Ouenka crpaTeruu u posid KOHKYpPEHTOB. MeToibl
aHaJIM3a KOHKYPEHTOB.

12. Tlo3unonnpoBaHue ToBapa Ha peIHKe. PazpaboTka
CTpaTeruy MO3UIMOHUPOBAHUS.

KapTta nosunnonupoBanus ToBapa/(pupmsl Ha pbIHKE.
OcHoBHBbIE OUIMOKH MO3UIIMOHUPOBAHUSI.

BuyTpenHuii MapKkeTHHT B
opraHuzanusax cepsl ycayr

7. Drambl mpoliecca KOMMYHHKaIUU B cepe
TOCTUHUYHOI'O X031 CTBA.

8. XapakTepucTHKa MOHATHNA: U30HpaTEeTHbHOE
BHUMaHHE, M30MpaTeIbHOE UCKaKEHNE, n30upaTenpHas
aMsTh.

9. Pa3pabotka 3(hPpeKTUBHON MPOTPAMMBI
npoaBmwkeHus. DaKTopbl, BIUSIONNE Ha (POPMHUPOBAHUE
IpOrpaMM IpPOABHKEHHUS.

10. XapakTrepucTiKa HHCTPYMEHTOB CTUMYJIMPOBAHUS
POJaX.

11. Ctparernueckue pemeHns OTHOCUTEIBHO
CTUMYJIUPOBAHUS IPOJAK.

Ienu pexnamsl, peanu3anusi MapKETUHIOBOIO IIJIaHA,

oTpeziefieHUe peKJIaMHOM cTpaTeruu B cepe Typu3Ma u
TOCTUHHYHOT'O XO351CTBA.

4.1.3 JlaGopaTopHble 3aHATHSA (HE PETYCMOTPEHBI IJIAHOM)
4.1.4 CamocrosiTesibHasi padoTa cTyeHTa (04Has popMa 00ydeHHUs1)

n/n

HaunMmeHOBaHHE TEMBbI
JTUCHUILTHHBI

Bun CPC

Criettndrka MapKeTHHTa

3aoanue ona camocmosmenvHol pabomol:
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TOCTUHUYHOTI'O NPCATIPUATHA

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTeHUE KOHCIIEKTa  JICKIIHH, npodeccnoHaIbHON
JUTEpaTyphl, MEPUOAUYECKUX H3NAHMM; OTBETHl Ha
TEOPETHUYECKHE BOTIPOCHI 110 TEME;

MNOATOTOBKA K MPAKTHUYCCKUM 3aHATHUAM BKIIIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOGECCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TIO TEME.

MapKeTHHIOBBIE HCCIICIOBAHUS
B cepe TOCTUHUIHOTO
XO03s11CcTBa

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NMEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
npopaboOTKy  JIeKIUi, ureHue  mnpodeccrnoHalIbHOI
JUTEpATyphl, TIEPUOTUYECKUX W3IAHUWIA, OTBETHI Ha
TEOPETUYECKHE BOIMPOCHI IO TEeMe;, IMOATOTOBKA K
JICKYCCHH TIO TEME.

[ToTpeburens B cucteme
MapKETHHTa TOCTHHUYHOTO
MPEITPUITUS

3aoanue ona camocmosmenvrol pabomoi:

- MpopadOTKa TEOPETHUECKOTO0 MarepHaia: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,
MEPUOMYCCKAX U3J[aHWH; OTBETHI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIEKIUi, 4reHue  mnpodeccrnoHaIbHON
JUTEPATyphl, TIEPUOTUYCCKUX W3JIAHUWA, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEeMe;, IOJArOTOBKAa K
JICKYCCHH TIO TEME.

VYcnyra kak ToBap B CUCTEME
MapKEeTHHTa TOCTUHUYHOTO
NpEANPUATUS

3aoanue ona camocmosmenvrol pabomoi:

- MpopadOTKa TEOPETHUECKOTO0 MarepHaa: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,
MEPUOINYCCKAX U3J[aHUH; OTBEThHI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJITOTOBKA K MPAaKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIEKIMi,  4reHue  mnpodeccrnoHalbHON
JUTEpaTyphl, TIEPUOTUYCCKUX HW3JIAHUWA; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TEeMe;, IOJArOTOBKAa K
JICKYCCHH TIO TEME.

[lenooOpazoBanue B
MapKeTHHTe TOCTHHHYHOTO
MPEINIPHUITHS

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHH,  4YTeHue  MmpodecCHuoHaTbHON
TUTEPaTyphl, MEPUOJUYECCKUX W3JIaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOATrOTOBKAa K
JMCKYCCHH TI0 TEME.

MapKeTHHIOBBIC
KOMMYHHUKAIIUU B cepe

3aoanue ons camocmosmenvHol pabomol:
— mpopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
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TOCTHHHUYHOI'O XO3sMCTBA.

KOHCIIEKTa JICKIIUH, TPO(ECCHOHAILHOW JIUTEPATYPHI,
MEPUOJNYECKUX W3AAHUN; OTBETHI HA TEOPETUYECKHE
BOTIPOCHI 10 TEME;

— MOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopaboOTKy  JIEKIMi, dreHue  mpodeccrnoHalbHON
JUTEPATyphl, TIEPUOTUYCCKUX W3JAHUWA, OTBETHI Ha
TEOPETUYECKHE BOIPOCHI IO TeMe; IMOATOTOBKa K
JIMCKYCCHH TIO TEME.

Crpaterudeckoe IJ1aHUPOBaHHUE
NesITeNIbHOCTH MapKETUHIOBOI
CIIy>KOBI B c(hepe TOCTUHHIHOTO
X03s1HicTBa

3aoanue ons camocmosmenvrol pabomoi:

- npopabOTKa TEOPETHYECKOr0 MaTepHaia: YTCHUE
KOHCIIEKTa JICKIIUH, MNPO(ECCHOHAILHOW JIUTEPATYPHI,
MEPUOIMYCCKUX U3J[aHWH; OTBEThI HAa TEOPETHUYECKHUEC
BOIIPOCHI 110 TEME;

- MOJArOTOBKA K TMPAKTHYECKUM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbLHON
JUTEpaTyphbl, TCPUOIUYCCKUX W3JIAHHWI, OTBEThl Ha
TEOPETHUYECKHE BONPOCHI IO TEMe; MOJArOTOBKa K
JIMCKYCCHH T10 TEME.

BryTpenHmnii MapkeTHHT B
opraHu3anusix cepsl ycayr

3aodanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIKIIMH, Mpo(ecCHOHANLHON IUTEpaTypHI,
NEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbLHON
TUTEPaTyphl, TMEPUOJUYECCKUX HW3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOATrOTOBKAa K
JMCKYCCHH TI0 TEME.

4.1.4 CamocrosiTesibHasi padoTa CTyJAeHTOB (3a04Has opma)

HaunMmeHOBaHHE TEMBI
JTUCIUTNINHDBI

Bun CPC

Criettudrka MapKeTHHTa
TOCTHHUYHOTO MPEANPHITHS

3aoanue ona camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUUIECKOTO MaTepraia BKIFOYACT:
YTEHHE  KOHCIEKTAa  JICKIUH, npodeccroHanbHON
JUTEpaTyphbl, TCPUOIUYCCKUX W3JIAHHWIA, OTBETHl HAa
TEOPETHUYECKHE BOIIPOCHI 110 TEME;

MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHUSIM BKJIIOUACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JUTEPATyPhl, IEPUOTUUCCKUX U3TAHHIT, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME; OATOTOBKA K
JIMCKYCCHH T10 TEME.

MapKeTHHIOBBIC UCCIICTOBAHUS
B c(hepe rOCTUHHUYHOTO
XO0351CTBa

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JICKIIMH, Mpo(ecCHOHANLHON JUTEpaTypHl,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHi,  4YTeHue  MmpodecCHuoHaTbLHON
JTUTEPATyphl, TMEPHOJUYECKUX W3JIaHUW; OTBETHl Ha
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TECOPETUYCCKHUE BOIPOCBI IO TEME, IIOATOTOBKA K
AUCKYCCHHU 10 TCMC.

[Totpebutens B cucreme
MapKeTUHra TOCTHHUYHOTO
HIPENIPUITUS

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIGKIIUH, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPaKTUYECKUM 3aHSATHSIM:
npopaboOTKy  JIeKIUi, dreHue  mnpodeccrnoHalbHON
JUTEPATyphl, TIEPUOTUYCCKUX HW3JIAHUWA, OTBETHI Ha
TEOPETUYECKHE BOIPOCHI IO TeMe; IMOATOTOBKa K
JMCKYCCHH TI0 TEME.

VYcnyra kak ToBap B CUCTEME
MapKEeTUHTa TOCTUHUYHOTO
MIPEPUATHS

3aoanue ons camocmosmenvrol pabomoi:

- MpopadOTKa TEOPETHUECKOTO0 MaTepHaja: YTCHHE
KOHCIIEKTa JICKIIUW, TPO(ECCHOHAILHOW JIUTEPATYPHI,
MEPUOIMYCCKAX U3JaHUH; OTBEThHI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIeKIUi, ureHue  mnpodeccrnoHalbHON
JUTEpATyphbl, TIEPUOTUYCCKUX W3JIAHUWIA, OTBETHI Ha
TEOPETUYECCKHE BOMPOCHI 1O TEMe; TOATOTOBKA K
JICKYCCHH TIO TEME.

IlenooOpa3oBanue B
MapKEeTHHIe TOCTHHUYIHOTO
MPEATPUITHS

3aoanue ona camocmosmenvrol pabomoi:

- MpopadOTKa TEOPETHUECKOTO0 MarepHaia: YTCHHE
KOHCIIEKTa JICKIIUW, TPO(ECCHOHAILHOW JIUTEPATYPHI,
MEPUOINYCCKAX U3J]aHWH; OTBETHI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIEKIUi, ureHue  mnpodeccrnoHalbHOI
JUTEPATyphl, TIEPUOTUYCCKUX W3JIAHUWA, OTBETHI Ha
TEOPETUYCCKHE BOMPOCHI 1O TEME; TMOATOTOBKA K
JICKYCCHH TIO TEME.

MapKeTHHIOBBIC
KOMMYHHUKAIIUU B cepe
TOCTHHHUYHOTO XO35HCTBA.

3aoanue ons camocmosmenvbHol pabomol:

- npopadOTKa TEOPETHUECKOT0 MarepHaa: YTCHHE
KOHCIIEKTa JIEKIUH, MPo(ecCHOHAIBHON JIUTEPaTypHI,
NMEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPaKTUYECKUM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbLHON
TUTEPaTyphl, MEPUOJUYECKUX HW3JIaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOArOTOBKAa K
JMCKYCCHH TIO TEME.

Crparerudeckoe miaHUPOBAHUE
JeSTeTbHOCTH MapKETHHTOBOM
CITyXOBI B c(hepe TOCTUHUIHOTO
X0351UCTBa

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPo(ecCHOHAIBHON JIUTEpaTypHI,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHH,  4YTeHue  MmpodecCHuoHaTbHON
TUTEPaTyphl, MEPUOJUYECCKUX W3JIaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOJATrOTOBKAa K
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JAUCKYCCHHU I10 TEME.

8 | BHyTpeHHUI MapKeTHHT B
opraHuzanusx cepsl ycayr

3aoanue ons camocmosmenvrol pabomoi:

- npopabOTKa TEOPETHYECKOr0 MaTepHaia: YTCHUE
KOHCIICKTa JICKI[HMH, MPOPECCHOHATBHON JIMTEpaTyphl,
MEPUOINYCCKUX U3JaHWH; OTBEThHI HAa TEOPETHUYECKHUEC
BOIPOCHI 110 TEME;

- MOJArOTOBKA K TMPAKTHUYECKUM 3aHSATHSIM:
MpopabOTKy  JEKIHWi,  4YTeHue  mpodecCHuoHaTbHON
JUTEpaTyphbl, TCPUOIUYCCKUX W3JIAHHUI, OTBETHI HAa
TEOPETHUYECKHE BONPOCHI IO TEMe; MOJArOTOBKa K
JIMCKYCCHH T10 TEME.

4.1.5 MHuTepakTuBHBbIC GOPMBI 3aHATHI

B pamkax aucuumiuHbel «MapKEeTUHI TOCTUHUYHOIO MPEANPUATUS» IIPELyCMaTpUBAETCS
UCIOJIb30BaHUE B y4eOHOM MpOIEcCe TaKUX aKTUBHBIX M MHTEPAKTUBHBIX (OPM IPOBEAECHUS
3aHATHUH, KaK JIEJIOBBIE U CUTYAIMOHHO-POJIEBbIE MIPbI, pa300p KOHKPETHBIX CUTyalluid B cdepe
TypH3Ma U CEpBUCA, BHEAYJUTOPHYIO pabOTy CTYAECHTOB.

KonnyectBo 3aHATHII B MHTEPaKTHBHOM (pOopMe B COOTBETCTBUU C y4EOHBIM IUIAHOM Ha
o4HOH (hopme oOydeHust cocTaisieT 14 yacos.

Bup yueonoii Tema 3aHaTHA Bua MHTEpaKTHBHOIO 3aHATUA
HArpy3KH
Jlekunonnoe Crnenuduka MapKeTHHTa [IpoGnemnuas nexuus (2 gaca)
3aHATHC TOCTHHUYHOTO TIPEATPUATHS
[IpakTrueckue [ToTpebutens B cucteme Cemunap-aucnyt (2 4aca)
3aHATHA MAapKETUHTa TOCTHHUYHOTO
MpePUATHS
[IpakTrueckue VYcemyra kak ToBap B CUCTEME Pemienue keiica (2 gaca)
3aHATUA MapKEeTHUHTa TOCTUHUYHOTO
TPEPUSATHS
[IpakTrnueckue [lenooOpa3zoBaHue B Pemenue keiica (2 yaca)
3aHATUA MAapKETUHTe TOCTHHUYHOTO
MpeaPUATHS
[IpakTrueckue MapkeTHHTOBbIE Pemrenne keiica (2 yaca)
3aHATHSA KOMMYHHUKAIUHU B cepe
TOCTUHUYHOI'O XO35KCTBA.
[IpakTrueckue Crpareruueckoe JlenoBast urpa (4 gaca)
3aHATUA IUTAaHUPOBAHUE JIEATEIbHOCTH
MapKETHHTOBOU CITy>KOBI B
chepe TOCTUHUYHOTO
XO035ICTBA

KonndecTBo 3aHATHIT B MHTEPAKTHBHON (pOpME B COOTBETCTBHU C y4EOHBIM IUIAHOM Ha
3a04HOM (popMe 00yUEHUST COCTABIISIET 2 Yaca.

Buj yueOHoit \ Tema 3ansaTHSA | Buj MHTEPAKTHBHOIO 3aHATHSA |
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HATPY3KH

JlexumonHoe Criermuduxa MapKeTHHTa [Ipobnemuas nexuus (2 yaca)
3aHsATHE TOCTHHUYHOTO MPETPHSTUS

4.2 YyeOHO-MeTOAUYeCKOe U MH(POPMAITMOHHOE 00ecneyeHne TN CIUTIIUHbI

4.2.1 Jlureparypa

1. baymrapren JI.B. MapkeTHHT TOCTUHUYHOTO MPEANPUATHSA. Y UYCOHUK IS BY30B /
JI.B. baymrapren. — M.: U3narensctBo Opaiit, 2021. — 338 c. (Bricmee ob6pazoBanue). - ISBN
978-5-534-00581-3. - TeKCT: HEMOCPEICTBEHHBIN.

2. Baymrapren JI.B. Mapketunr roctunuuHoro mnpeanpustus. IIpakrukym / JI.B.
baymrapren. — M.: By3osckuit yueonuk: UTHOPA-M, 2017. — 216 c. ISBN 978-5-9558-0425-5.
Tekcr: HenmocpeACTBEHHBIN.

3. CepBuc : opranuzanus, ynpasieHue, Mapketur : yueOHuk / E. H. Bonk, A. N.
3bipsinoB, A. A. Jlumnunckas, H. B. XapuronoBa. — 3-e uzn. — Mocksa : [lamkoB u K°, 2022, —
248 c. : un., Tabn. — (YueOnble m3ganus ais O0akanaBpoB). — Pexxum gocTyma: mo MoJaMucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=697061 — ISBN 978-5-394-04914-9. —
TeKCT : AIEeKTPOHHBIN.

4. Ixanmxyrazosa, E. A. MapkeTUHIOBbIE UCCIIEI0BAHUS B UHIYCTPUH TOCTENPUUMCTBA :
yaeOHoe mocooue : [16+] / E. A. JIxanmkyrazoBa. — Mocksa ; bepnun : Iupexr-Menna, 2020. —
192 ¢ : wum, cxem., Tabn. — Pexum gocryma: mo moammucke. — URL:
https://biblioclub.ru/index.php?page=book&id=597798 — bubnuorp.: c. 164-165. — ISBN 978-5-
4499-1541-2. — DOI 10.23681/597798. — TekcT : 37€KTPOHHBIHA.

5. Mapxkerunr : yueOnuk / E. U. Ky3nemnona, A. O. Bacunwes, A. B. byraes [u ap.] ; mox
pen. H. 1. OpuamBuny, FO. A. Lpimkuna. — 5-e usn., nepepad. u gom. — Mocksa : KOuutu-Jlana,
2023. — 184 «c¢. : Tabm, cxem. — Pexwum gocryma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712652 — bubmuorp. B kH. — ISBN 978-5-238-
03770-7. — TeKCT : ANEKTPOHHBIMN.

4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AaHHBIX (CIIBJ) "
uH(popManUOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 0a3 nmanubeix (CIIBJ]) u
nHpopmarmonHsie cipaBouHbie cuctembl (MHC)

Ne HanmenoBanne CIIB/{
n/n

1 | YauBepcurerckas OMOIMOTEKAa OHJIANH : 3JEKTPOHHO-OMOIMOTeuHass cucrtema / OOO
«Hexcmennay. — MockBa : Hupekr-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexum pgocryna:
JUIsl aBTOPHU3. NOJIb30BaTeNIe. — TEeKCT : 3JIEKTPOHHBIN

2 IPRbooks : snexTponHo-6mbanoreunas cucrema / ObC IPRbooks ; OO0 «Aii Ilu Op
Menuay, SIEKTpOHHOE MepUoauYecKoe u3maHue «www.iprbookshop.ru». — Caparos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum noctyma: mis aBTOpHU3.
1oJb30BaTenen. — TEeKCT : 3JIEKTPOHHBI.

3 | OnmektpoHHass OubanorTeka auccepraiuii Poccuiickoll rocynapcTBeHHOH OMOMMOTEKH
(diss/rsl.ru)(mocTym OCyImecTBISIETCS ¢ KOMITBIOTEPOB, HAXOMSIIUXCS B YATAIBHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CopaBounas npaBoBas cuctema «Koncynprant [lmocy - www.consultant.ru;
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2 | DnexrponHas 6ubimoreka COUMHCKOTO TOCYJapCTBEHHOTO YHHBEPCUTETA : 0a3a TaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 3IeKTPOHHBIA.

4.2.3 HopmaTuBHBIE JOKYMEHTHI (MPU HAJTUYNH)

I. Koncturynus Poccuiickoit @enepauun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHsIi pecypc]. — Pesxxum moctyma: http:// www.consultant.ru/
2. TpynoBoii konekc Poccuiickoit @enepanuu (npunar ['ocynapcrsenHoit Jlymoit 21

nexabpst 2001, omoOpen cosetom Deneparmu 26 nexkadbps 2001) or 30.12.2001 N 197-03
(pemakmust ot 30.04.2021) (¢ W3MEHEHHMSIMH U JONOJHEHHUSMH, BCTYNMUBIIUMHU B CHIY C
01.05.2021) [DnexTpoHHBIT pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

3. Ilocranosnenue IIpaButensctBa PD ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
YTBEPKIACHUU IIpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepannn" [ DnekTpoHHBIN pecypc]: - Pexxum nocryna: http:// www.consultant.ru

4. Tlocranosnenue [IpaBurensctBa P® ot 16 deBpans 2019 r. N 158 "O6 yrBepxkaeHun

[Tonoxenus o knaccudukanuy rocTUHAI" [ DJIEKTPOHHBIN pecypc] : - Pexxum moctyma:

http://www.consultant.ru

5. OenepanbHbiii 3ak0H "OO OCHOBax TYPUCTCKOW aAesTeNbHOCTH B Poccuiickoi
Oeneparun” ot 24.11.1996 N 132-03 (mocneansis penakius) [DnekTpoHHBINH pecypce]. - Pexum
noctymna: URL: http://www.consultant.ru/document/cons_doc_ LAW 12462/

6. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 24.04.2020) "O 3ammrte mnpas

noTpedurtenei" [DNeKTpOHHBIN pecypc]. - Pexxum JIOCTyma:
http://www.consultant.ru/document/cons_doc LAW_305
7. ®enepanbHblii 3akoH "O TexHuueckoM perynupoBanuu’ ot 27.12.2002 N 184-D3

(mocnemusis penakmus) http://www.consultant.ru/document/cons_doc LAW_40241/

8. 3akoH PCOCP ot 22.03.1991 N 948-1 (pen. ot 26.07.2006) "O KOHKYypEeHIIMH U
OTPaHMYEHUU MOHOIOJIMCTUYECKON JESATENIbHOCTH Ha TOBApHBIX pbIHKAX" [DIJIEKTPOHHBIN
pecypc]. - Pexxum mocryna: http://www.consultant.ru/document/cons_doc LAW_51/

0. ®epnepanbublit 3akoH "O pexiiame" ot 13.03.2006 N 38-D3 (nmocnenHsst peaakius)
[DneKTpOHHBIN pecypc]. - Pexum JIOCTyMa:
http://www.consultant.ru/document/cons_doc LAW_58968/

10. ®enepanpHbiii 3akoH  "OO  OCHOBaxX  TOCYAApCTBEHHOTO  PEryJUPOBAHUS

BHEITHeTOproBoit aestenbHocTH" oT 08.12.2003 N 164-D3 (mocneansis peaxius) [ DIeKTpoOHHbBII
pecypc]. - Pexxum nocryna: http://www.consultant.ru/document/cons_doc_ LAW_ 45397/

1. 3akon P® or 27.12.1991 N 2124-1 (pen. ot 01.03.2020) "O cpenacrBax MaccoBoi
nHpopmanun" [DneKTpOoHHbBIN pecypc]. - Pexum JIOCTyma:
http://www.consultant.ru/document/cons_doc LAW_1511/

4.2.4 WHTepHeT-pecypChl M APyrue 3JIeKTPOHHbIE MH(OPMAIHOHHBbIE UCTOYHUKH

Tabmuma 5 — IHTepHeT-pecypChl U SJEKTPOHHBIE HHPOPMAIIMOHHBIE HICTOYHUKH

Ne HaumeHoBaHHMe MHTEPHET-PeCyPCOB H 3JIEKTPOHHBIX HH(POPMALMOHHBIX
n/n MCTOYHHUKOB
1 | Caiit x)ypHana «MapkeTuHr» [ DnaekTpoHHBbIH pecypc]. - Pexxum noctyna: URL:
www.4p.ru

2 | Caiit xypHana «lIpakTuuecknuii MapKeTHUHI» [ DJIEKTPOHHBIN pecypc]. - Pexxum gocrymna:
URL: www.cfin.ru/press/

3 | Caiit xypHana «MapKeTUHT U MAPKETHUHTOBbIE UCCIIEIOBAHUS» [ DNEKTPOHHBIN pecypc]. -
Pexxum moctyma: URL: www.grebennikon
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4 | Caiit xypHana «Mapketunr B Poccun 1 3a pyoexom» [ DIE€KTpOHHBIN pecypc]. - Pexum
nocryma: URL: www.mavriz.ru

5 Odunmanbuapiii callT [ Wb MapKeTOI0TOB [ DIEKTPOHHBIN pecypc]. - Pexxum moctyma:
URL: www.marketologi.ru

6 Odunmanbusiii cadT AKAP (Acconmanus KOMMYHUKAITMOHHBIX areHTCTB Poccun) u
PAPA (Poccuiickoii acconManuy peKJIaMHBIX areHTCTB) [ DIeKTpOHHBIN pecypc]. -
Pexxum moctyma: URL: www.akarussia.ru

7 Caiir xxypHana «CTpaTeruu pa3BuTHs Ou3Heca» [ DIEeKTpOHHBIN pecypce]. - Pexxum
nocryma: URL: www.marketolog.info

8 Caiit xypHana «HoBblil MapKeTHHT»_[ DIIEKTPOHHBIN pecypc]. - Pesxxum nocryna: URL:
www.new-marketing.ru

9 KpymHsiii 06pa3oBaTenbHbIN MOPTaN, CO3/IaHHBIN I 00yUeHUsT HAYNHAIOIIINX
CHEIHATMCTOB MPAKTUIECKUM OCHOBAM MAapKETUHTa, OPSHIUHTA U PEKJIaMbI (Ha TIOpTalie
MPEACTABIICHBI TA0JIOHBI IO MAPKETUHTY [ DIEKTPOHHBIN pecypc]. - Pexxum moctyma:
URL: www.powerbranding.ru

10 | BupryanpHas skoHOMUYECKass OMOIroTeKa [ DIeKTpOHHBIN pecypc]. - Pexxum moctyma:
URL.: http://econom.nsc.ru/

11 | Bce 00 ynpapiennn OU3HEC-poIieccaMu, CTpaTeruen, puHaHcamMu, IEPCOHATIOM,
MapKETUHTOM. [ DNeKTpoHHBIN pecypc]. - Pexum noctyna: URL: http://www.bpm-
online.ru/

12 | Hayunas snekrponnas oubnuorexka eLIBRARY.RU [Onekrponnsiit pecypc]. - Pexum
nocrymna: URL: http://elibrary.ru

13 | O6pazoBarenbHblil mopran «Mubopmukay [ InekTpoHHBIH pecypc]. - Pexum qocryna:
URL: http://www.informika.ru/

14 | Pycckuit 'ymanutapusiii MaTepHET — YHUBEpCUTET — bribnnoTeka [ D1eKTpoHHBII
pecypc]. - Pexxum nocryma: URL: http://www.i-u.ru/

15 | DxoHOMHUYECKHUH CIIOBAPD [ DNEKTPOHHBIN pecypc]. - Pexxum qoctyna: URL:
http://www.megabook.ru/business/

16 | DnexTpoHHast OMOIMOTEUHAsI CUCTeMa «Y HUBEpCUTETCKasi Onbanorexa onliney»
[DnexTponHbI pecypc]. - Pexxum noctyna: URL: http://www.biblioclub.ru/

17 | feedback@internet.bc.ca — JlenoBast uH(popMaIus MO Pa3IUnIHBIM OTPACIISIM
MPOMBIIIJICHHOCTH, BUAaM MPOIYKIIMH, YCIyTaM IpoQecCHOHaNoB, (PMHAHCOBBIM
pBIHKaM, KOTOpasi TOCTABJISAECTCS AJIEKTPOHHOW IMOYTOM.

18 | www.analytics.ru — CaliT aHaIuTH4YeCKON HH(POPMAITHI B SKOHOMHUKE

19 | www.marketologi.ru — CaiiT rujIbJu MapKETOJIOTOB.

20 | www.md-marketing.ru— MHpopMarimoHHbIi OpTa, HOCBAICHHBIH MApKETHHTY.
Cobpanbl MaTepuasbl O TaHHOW TeMaTuKe: 0030pbl PHIHKOB, METOAUKHU MPOBEACHUS
MapKETUHTOBBIX MCCIIEJOBAHUH, CTAThU O Pa3IMYHBIX cepax MapKETHUHIOBOM
NEeSTEILHOCTH M MHOTO Nipyroit mHbopmanmu. [loptan cogepxut 6omee 500 crareit.

21 | www.marketer.ru — Ctatbu, Gpopymsl, uccienoBanus. MIHGOpMaMOHHBIN pecypc Mo
BOIIPOCAaM MAapKETHUHTA, pekiambl, PR, MmeHexMeHTa.

22 | www.marketingandresarch.ru — CaiiT MapKeTOJIOTOB.

23 | www.marketingtools.com — TakTuka u npuemMsl HHOOPMAITIOHHOTO MapKETHHTA.

4.3 Texkymiass 1 NIPOMe:KyTOYHASI ATTECTAIUM MO M CHUILIHHE

Jlnst OlleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
JUCLIUILINHE.

@opMa M COAEpKAHME TEKyIIEHW M IIPOMEKYTOYHOM aTTecTaluu 10 AUCLUIUIMHE
packpbIBaeTcsl B OHE OLIEHOUHBIX CPEJICTB, KOTOPBIN SBJIAETCS OTAEIbHBIM JOKYMEHTOM.
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Or1eHOYHBIC CPEICTBA MO TUCIUTIIINHE CONEPKAaT:
- MaTepualbl JIJIsl TEKYIIEro KOHTPOJIS OLEHKH 3HAHUMU MO NUCLUILIUHE;
- MaTepHUabl JIJIs1 TPOMEKYTOUYHOTO KOHTPOJIS OIEHKH 3HAHUU 110 TUCIUIUINHE.

[TpumepHBIE BOPOCHI Jj1s1 TOATOTOBKH K TPOMEXKYTOUHOU aTTECTAllUH (IK3aMeH):

AU

[N T NG T NG T NG T NG T NG T NG T NG J g G gy S ey G gy W G Gy G Gy WG GRS W o
NN PN WND—= OOV PEA,DRNWND—O:

CoumanbHO-3KOHOMUYECKAs CYIIIHOCTh MAapKETHHTA.

Lenu 1 pyHKIIMM MapKETUHTa

OcCHOBHBIE YCIIOBUS IPUMEHEHUS M IPUHLUIIBI MAPKETHHTA.
OCHOBHbBIE TIOHATHUS] MAPKETHHTA.

OBoOLUs KOHLENIMY MapKETHUHTA.

Tunel MapkeTuHra.

CylHOCTh MapKETHHIa TOCTUHUYHOTO IPEATPUATHS.
Crnenuduka MapKeTHHTa yCIyT

TexHomnorus peaau3anuy KOHLIENIUN MapKETHHTa

. CymHocTs, copepxaHue, 3a1a4l U HaIIPaBJICHUSI MapKETUHIOBBIX MCCIIEA0BAHUN.
. IIpaBuiia 1 3Tamsl NPOBENECHNS MAPKETUHTOBBIX UCCIEA0OBAHNN.

. Cucrema MapKeTHHTOBOW MH(POPMALIUH.

. Meronbl c60pa NEepBUYHBIX JAHHBIX.

. CocraBmsromue GpakTopbl BHEIIHEH U BHYTPEHHEH MapKETUHIOBOM CpeIbl.

. IloHsiTHE M IPU3HAKU CETMEHTAIIMH PhIHKA TOCTUHUYHBIX YCIIYT.

. BBIOOp 11€71eBBIX PHIHOYHBIX CETMEHTOB.

. [lo3umoHnpoBanyre rOCTUHUYHOTO IPOAYKTA.

. IlonsiTHEe 1 3HaYEHHE TOBAPHOU ITOJIUTUKH.

. IloHsiTHE O CTPYKTYpE U YPOBHSX TOBapa.

. KoHuenmus >xn3HeHHOro 1UKiIa yCIyr.

. Ctparerus pa3pabOTKH HOBBIX MPOTYKTOB

. PazpaboTka accopTuMeHTa IpOAYKTOB TOCTHHUYHOTO MPEATIPHSTHS.

. IleHa B KOMIIEKCE MApPKETUHTA.

. IlocTanoBka 11eneii neHooOpa3zoBaHus.

. Be16op Meroa nmeHooOpa3oBaHusI.

. YrpaBieHue IeHaMU.

. Onpenenenne u peannsaius LEeHOBOM CTpaTeruu

. @YHKIIMY U YPOBHU KAaHAJIOB PACIIPENEICHHS TOBAPOB.

28.

MapkeTHHrOBbIE CUCTEMBI pacnpeeneHus TOBapoOB (TpaauLIMOHHBIE,

BEPTHUKAJIbHBIE, TOPU30HTAJIBHBIE).

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

Tunel TOProBeIX NOCPEAHUKOB.

CymHocTb, IpUpoAa U Pojb MAPKETUHIOBBIX KOMMYHMKAIUH.
Pa3paboTka KOMMYHHKAIIMOHHOM CTPAaTETHH.

JInynas npojaxa B KOMIIJIEKCE MAPKETUHIOBBIX KOMMYHUKALUN
CtuMynupoBaHue cObITa B KOMIUIEKCE MAaPKETHHTOBBIX KOMMYHHUKAIIUHA
IIponarania B KOMILUIEKCE MApPKETUHIOBBIX KOMMYHUKALIUI
Peknama B KOMIIJIEKCE MAPKETUHTOBBIX KOMMYHHUKALIUN
OUPMEHHBIN CTUIIb IPEANPUATHS TOCTHHUYHOTO XO03SMCTBA.
Crparernueckoe MapKETUHIOBOE IIJIAHUPOBAHUE.

CuTyalmoHHbBIN aHAIA3

[InanupoBaHue neneu npeanpusaTus

Pa3paboTka anpTepHAaTUBHBIX CTpATErHi

Opranuzanus ciry>kObl MApKETHHIa Ha TOCTUHUYHOM TPEIIPUSTHH.
Cucrema MapKETUHIOBOT'O KOHTPOJISL.

Cy1mHOCTb U coiepKaHue TPOrpaMMbl MAPKETHHTA.

Mertoas! hopMupoBaHus OrOHKETa MAPKETHHTA
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45. CTpyKTypa pblHKa TOCTUHUYHBIX YCIIYT.

46. OnieHKa KOHBIOHKTYpPBI U ONPEEIIEHNE EMKOCTH PhIHKA TOCTUHUYHBIX YCIIYT.

47. I3y4yeHune noKynaTeiabCKOro MOBEICHUS.

48. MonenupoBanue 1noeaeHus norpedureneii. [IpaBa norpedurerneii.

49. KoHKypeHTOCIIOCOOHOCTh M KadeCcTBO, HMX MECTO B CTpaTerud MapKeTHHTa
TOCTUHUYHOTO MPEAIPUSITHSL.

50. CymiHOCTh 1 0COOCHHOCTh BHYTPEHHETO MapKETHHTA.

51. llens u mpuunHbl GOPMUPOBAHUS BHYTPEHHETO MapKETHHTA.

52. Ilepconan ¢GpupMbI KaK riIaBHbII KOMIIOHEHT KOHIEIIIUYA BHYTPECHHETO MApKETHUHTA.

53. IIpouiecc BHYTpEHHET0 MAPKETHHT .

54. MapKeTUHIOBbIN MOJIXO0/ K YIPABICHUIO IEPCOHATIOM.

5. YCJIOBUSA OCBOEHMSA U PEAJIMBAIIUU JUCHUITVIMHBI

5.1 MeToanuyeckne peKOMeHIAIUN 00y4AIIHUMCS 110 U3YyYeHUI0 JUCHHUIIIHHbI

B Teuenue cemecTpa CTYOEHTHI OCYIIECTBISIOT y4eOHBbIE NEHCTBHS Ha JICKIIMOHHBIX H
MPAKTUYECKUX 3aHATUSAX, YCBAaMBAaIOT M  TOBTOPAIOT OCHOBHBbIE TMOHATHS. KoOHTpoib
3(pPEKTUBHOCTH CaMOCTOSITENILHOW paboOThl CTYJEHTOB OCYIIECTBIIAETCS IyTEM IPOBEPKHU
OCBOEHUS UMU Yy4eOHBIX 3a/laHuH, IPEAYCMOTPEHHBIX JJISi CAMOCTOSITENIbHOM OTPaOOTKH.

[IpenonaBanue u U3yyeHHe yueOHOM TUCIUIUIMHBI OCYIIECTBIISAETCS B BUJIE JIGKLIMOHHBIX
NPAKTUYECKUX 3aHATUHN, TPYNIOBBIX M WHIUBUAYAIbHBIX (OpPM pabOThl, CaMOCTOSTEIbHOMN
paboThI CTYIEHTOB.

Mertoauyeckue peKOMeHaluu no NOATOTOBKE CTYIEHTOB K
NPaKTHYECKUM 3aHATHAM

Jlig mydinero ycBOEHHUS M 3aKperyieHHsl MaTepHalia Mo JaHHOM TUCIUIUIMHE CTyAEHTaM
HE00X0/IMMO Hay4YHThcs paboTaTh C aUTEparypoil. M3yueHue MUCHMILIUHBI MPEANOaraeT B TOM
YHClie OTCIASKUBAHNUE MyOIUKalUi B IEPUOAMYECKUX U3AaHUSIX U padoTy ¢ Internet.

IIpy nDOAroTOBKE K NPAKTUYECKMM  3aHATUSAM  CTYAEHThl  JOJDKHBI — U3YYUTh
PEKOMEH/IOBaHHYIO JIUTEPATypy, OTBETUTh Ha BONPOCHI W BBHINOJHUTH BCE 3alaHus s
camocTosiTenbHOW  paboThl. IIpm  TOATrOTOBKE  1enecooOpa3HO HAa  OCHOBE  M3YUEHUS
PEKOMEH/I0BAaHHOM JHUTEpaTypbl BBINHCATh B KOHCIEKT OCHOBHBIE MOHSTHS W KaTEropuu IO
y4eOHOI JWCIUIUIMHE, IMOATOTOBUTH Pa3BEPHYTHIE IJIAHBI OTBETOB M KPAaTKOE COAEp)KaHUE
BBITMIOJTHEHHBIX 33/1aHUH.

MeTtoauyeckue peKOMeHAAIMH CTYAEHTaM 10 OPraHU3AIUH CAMOCTOSTEJIbHOMI
padoThI MO M3YUYEHHIO JIUTEPATYPHBIX HCTOYHHKOB

IIpu opraHu3anuy CcaMOCTOATENBHON paboTHI, cieqyeT oOpaTuTh 0coboe BHHUMAaHHE Ha
pPEeryJsIpHOCTb M3y4YEHHUS JUTeparypbl. B mepuoa wu3ydeHHs JHUTEPAaTypHbIX HCTOYHUKOB
HEOOXOMMO TaK K€ BECTH KOHCHIEKT. B ciiyuae 3arpyqHeHHH HEOOXOIUMO OOpaTUTHCS K
MPEenoaaBaTesio 3a pa3bsiCHEHUSIMU.

MeTtoauyeckue peKOMEeHAalMHU 110 MOATOTOBKE K IK3aMeHY

[Ipu moAroToBKe K 3K3aMeHy cieayeT pykoBoacTBoBarhes PIIJ[. CTyneHT momkeH UMETh B
BUJY, 4YTO HEKOTOpBbIE BOIPOCHI M TEMbI, HMMEIOIIMECS B MpPOrpaMMe, BBIHOCATCS Ha
CaMOCTOSITENIbHOE U3yUYECHHE.

Ha sk3ameHe CTyneHT AOJDKEH IMOKa3aTh 3HaHHE COACpKAaHMsS MpeaMeTa, TEPMHHOJIOTHH,
yMeHHue CBOOOIHO onepupoBaTh €10. [Ipr moaroToBKe K OTBETY Ha 3K3aMEHE CTYJICHTY pa3peuieHo
MOJIb30BaThCs  pabodeil  mporpaMMoW  AWCHUIUIMHBL. ECIW  CTymeHT  3aTpymaHseTrcs ¢
CaMOCTOSITENIbHBIM H3JI0)KEHHEM MaTepHualla, TO IMpernojaBaTellb UMEET IPaBO 3a4aTh €My psf
BOIPOCOB, MOOYXAAIOIMNUX U HAIPABISAIOMIUX CTYACHTOB K MOJHOMY BBICKA3bIBAHUIO 1O JaHHOMN
TEME B CIlyyae, €CIM OTBEThl Ha 3Ty TEMY MCUEPNBIBAIOT TEMY, OLIEHKA 332 OTBET CHU)KAETCH.
Bricka3zbiBaHus CTYJEHTOB JOJKHBI COOTBETCTBOBATh CYTH BOIPOCA, OBITh JIOTUYECKU
BBICTPOCHHBIMH, JIOKA3aTEIbHO PAaCKPhIBaTh OTHOIIEHHE OTBEYAIOIIEr0 K M3jlaraeMoi mpooieme,
BBISIBJISITH JIMYHYIO TOUKY 3pEHHUSI Ha MCIOJIb30BAHUE T€X WJIM MHBIX MOJIOXKEHUH TEOPETHUECKOTO

25



Kypca B IPaKTUYECKOH padoTe.
HpOMe)KyTO‘IHaH arTecraua MOXET 6I>ITB BBICTABJICHA CTYJACHTY IIO PC3yJibTaTaM
dbenepanbHoro naTepHET TecTupoBanus (G310, nHTEpHET TPEHAKEPHI).

5.2 Opranusanusi CaMoCTOATEIbLHON padoThI CTYJAE€HTA M0 TUCHUIIJIMHE

CamocrosiTenpHass paboTa CTyACHTa SBISIETCS KIIOYEBOW COCTAaBJSIONMEH Yy4eOHOTO
nporecca, KoTopas ompeaenser (GOopMHUpPOBaHHWE HABBIKOB, yMEHUH U 3HaHUH, NPHEMOB
MO3HABATEJIbHON 1eATEIbHOCTH U 00eCcIeunBaeT HHTEPEC K TBOPUECKON padoTe.

OpraHu3anuss CaMOCTOATENBHOM pabOTBl  CTYACHTOB OCYIIECTBISIETCS IO TpeM
HaIpPaBJICHUSM:

- OMpCACIICHUC LCIIU, IPOIr'PpaMMBI, IJIaHA 3alaHUA U pa6OTI>I;

- CO CTOpPOHBI MpEnojaBareisl CTYAEHTY OKa3blBaeTCs IMOMOIIb B TEXHUKE HU3YUCHHS
MaTepuana, moadope JTUTepaTypsl JUIsi O3HAKOMIICHUSI U HAIMCAHUS KypCOBOW pabOThI, IPOEKTa,
pedepara;

- KOHTPOJIb YCBOCHHA 3HaHHﬁ, HpI/IO6peTeHI/I}I HaBBbIKOB II0 AHUCHUIIIIMHE, OILICHKA
BBITIOJITHCHHOW KOHTPOJIBHOW 1 KYPCOBOM pabOTHI, TIPOEKTA.

MepaMH 1o OGGCHG‘-IGHI/IIO BBITIOJTHECHUA 06y‘-IaIOH_II/IMI/IC5I BCEX BHI0B CaMOCTOSTEILHOU
paboThl ABIAIOTCS (YKa3aTh MPU HATUYHH HIDKETIEPEYUCICHHBIX TYHKTOB):

- Hanuure nomenienusa mist CPC;

- o0ecrnieueHre CpeICTBAMU BbIUNCIUTEIbHON TEXHUKH, POTPAMMHOE 00€CTIeYeHHE;

- HaJIMYUC PpasaaToyHoOro marcpuajia, KOMIUICKTOB HWHIAWBHIYAJIbHBIX 3aﬂaHHﬁ,
yueOHO-METOIMYECKUX MaTepuajoB, TeM pedepaToB CO CIUCKOM PEKOMEHAYEMOW JHUTEpaTyphl,
pEeKOMEHAANNH IO PELICHUIO THITOBBIX 3a/1a4, 00pa31ioB 0T4eToB O BhIMoiaHeHnH CPC u T.11.;

- oOecrieueHrne y4eOHO-METOAMYECKOM M CIpPABOYHOW JIMTEPAaTypod BCEX BHJIOB
CaMOCTOSITENIbHOW PabOThl (HAIpUMEp, METOAMYECKHE YyKa3aHHs IO BBIMOJIHEHUIO KYPCOBBIX
poeKkToB, padoT, PI'P, KOHTpOIBbHBIX pabOT, COOPHUKH TECTOBBIX 3aJlaHUM, COOPHHUKHU 3a7ad I10
JTUCIUIUINHE).

JucrunauHa obecrieueHa y4eOHO-METOAMYECKON JTMTepaTypoil B o0beMe, JTOCTaTOYHOM
JUISL IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUJIOB YUEOHBIX 3aHATHH.

Kaxxnprit o0y4Jaromuiics: mo TUCIMUIUIMHE 00eCTIeYeH Y4eOHO-METOIMUECKOM TUTepaTypOi.

5.3 OcoO0eHHOCTH MpenogaBaHMUs JUCUMUIIIMHBI

B nensx MakCUMaabHOTO YCBOCHHS TUCIUILTUHBI HCIIOIb3YIOTCS CIACIYIONINE TEXHOIOTHH
oOydeHus:

Jlekuus - yueOHOE 3aHATHE, COCTABISIONICE OCHOBY TEOPETUYECKOTO OOYyUCHHS U Jafolee
CUCTCMATU3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHUHU I10 AUCHUIUIMHE, PACKPbIBAOMICC COCTOAHUC U
MIEPCIIEKTUBBI PA3BUTHUSI COOTBETCTBYIOIICH OOJACTH HAYKH W TEXHHKH, KOHIICHTPHPYIOIIEES
BHUMAHUEC 06y11a101u1/1x05{ Ha HaI/I6OJIee CJIOKHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYIIMPYIOMICC HUX

MO03HABATEJIbHYIO NEeSTeNIbHOCTh U Croco0OCcTByIOIIEEe (GbOpMUPOBAHHIO TBOPYECKOIO
MBIIUTCHHUS.
[IpakTuueckass paboTra - COBMECTHas [JEATENbHOCTh CTYIACHTOB B TIpYyINe MOJ

PYKOBOJICTBOM JIHIEpa, HAIPABJICHHAS Ha pElICHUE OOIIeH 3aaui IyTeM TBOPUYECKOTO CIOXKCHHUS
pEe3yNbTaTOB WHAMNBUAYAIbHONW pabOThl WICHOB KOMaHIbl C JIEICHHEM TIOJTHOMOYHUNA U
OTBETCTBCHHOCTH.

CamocrosTenbHas paboTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCIPOM3BEACHHS W/WIM OOpabOTKH TIOJIy4eHHON paHee
uHpopmauuu B Qopme, oOmpeAensieMoll mpernojaaBaTeneM, H TpeOylomel, Kak MpaBuio,
TBOPYECKOTO IMOAXO0/IA.

[IperonaBanre OUCHMIUIMHBI OMUPAETCS HAa COBPEMEHHBIM MOAXO0H K OOYyYeHHMIO H
OPUEHTHPYETCS Ha BHECEHHME B TMPOIECC OOyYEHUS HOBU3HBI, OOYCIOBJICHHOW OCOOECHHOCTSIMHU
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JTMHAMHKH PAa3BUTHUS KU3HHU U JIESTEIBHOCTH, CHENN(PUKON PA3IMYHBIX TEXHOJIOTHH OOy4YeHUS U
NOTPeOHOCTAMH JIMYHOCTH, OOIIECTBA M TOCYAApCTBa B BBIPAOOTKE y 00ydaeMbIX COLMAIBHO
TIOJIE3HBIX 3HAHUH, YOXKICHUH, YepT U KaueCTB XapaKTepa, OTHOLUICHUH 1 OIBITA TOBEACHUS.

[IpoBenenue Bcex BUAOB 3aHATHH TNpPU TPENOJaBaHUU AMCUUIUIMHBI, TPOBEICHHE
KOHCYJBTAIMH, TPOMEXYTOUHAs M TEKYIasl aTTecTanus BO3MOXKHA C IPUMEHEHUS HJICKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.

5.4 MartepuanbHO-TEXHHYECKOe 00ecrieyeHne TN CUUIITHHbI

[Ipu o0OydeHUM AMCLUUIUIMHE HCIOJIb3YeTCA CIENyIolee MaTepHalbHO-TEXHUYECKOe
obecneyeHue:

1. Ayautopun 1Uid NpOBEAECHUS JIEKIIMOHHBIX M NPAKTHUYECKUX 3aHATHUN, IPYNIOBBIX U
WHMBUIYAIbHBIX ~KOHCYJIBTAllMH, TEKYIIErOo KOHTPOJS UM MPOMEXKYTOUYHOM aTTecTaluu.
AymuTopuM  YKOMIUICKTOBAHBI  CIIEHUAIM3UPOBAHHOW  MeOEnblo,  OTBEYAlIIell  BceM
YCTAaHOBJICHHBIM HOpPMaM MW TpeOOBaHHSIM, Y4YCOHO-HATSAHBIMH MaTepuaiaMd  (CTEHBI,
Hpe3eHTaL{I/II/I 10 JUCHUIIIIUHCE, BI/II[GO(bI/I.HBMBI), TCXHUYCCKUMHU Cpe,Z[CTBaMI/I 06yquH;1.

2. [omenienne a1 CaMOCTOSITEIBHONW pabOThI: OMONMMOTEKA, YNTATBHBIA 3aJ: TIOMEIICHHE
JUUIA CaMOCTOHTeHBHOﬁ paGOTBIZ CTOJIBI, CTy.]'H:H. KOMHBIOTepHaH TCXHHUKA C IMTOAKIKOUYCHUEM K CCTHU
«naTeprer» ¢ obecneuenuem noctymna B DQUOC dpunmana.

Tabnuma 6 — [lepedersr mporpaMMHOT0 oOecriedeHuUs

i/@n [lepeuens 110
1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level
3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1
4 | IIporpamma ExaHotel
5 ACY roctuaunenn «2aeiIbBeic)
6 | 110 Kopc-Codt «Munu-Orens [Tnrocy
7 | 11O Kopc-Cobt «Munu-Kynuaapusi»

[Ipy opraHuzanuu 3aHATUNA, TEKYIIEW U MPOMEKYTOUYHOM aTTeCTallMd C MPUMEHEHUEM
DJIGKTPOHHOTO OOYYeHHs] M AWCTAHIMOHHBIX OOPa30BATENBHBIX TEXHOJIOTHH WMCIOIB3YIOTCS
pa3IuYHbIE 3JIEKTPOHHBIE 00pa3oBaTeIbHbIE PECYpPChl W OHJIAWH CEPBHUCHI, BXOJSIIME B COCTaB
OUOC pummana CI'Y B T. AHare.

5.5 Metoauyeckoe oOecnmedyeHne 00pa3oBaTEJBLHOIO Mponecca IJasi 00y4eHHus:
WHBAJIM/I0B U JHI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

VYcnoBus opraHu3alMd M colep)kaHhe OOydeHHUss M KOHTPOJS 3HAHUM WHBAIUIOB U
oOyyaromuxcst ¢ OB3 mo AMCHMIUIMHE  ONPEENsIOTCS  MPOrpaMMOM  AHMCIUIUIMHBEI,
aZlanTUPOBAHHOM MPU HEOOXOAMMOCTH JIJIs1 OOYUCHHS YKa3aHHBIX 00yUJarOIINXCS.

Opranuzanus o0y4eHus, TeKyIel 1 MpOMeKyTOUHOM aTTeCTalluu CTYJCHTOB-MHBAJINIOB U
crynentoB ¢ OB3 ocymecTBiseTcs ¢ Y4EeTOM OCOOCHHOCTEH NCHUXO(PH3UUECKOTO pa3BUTHS,
WHIUBHUIYAJIbHBIX BO3MOKHOCTEH U COCTOSIHUS 3A0POBbA TAKUX 06yan0mec;1.

Hcxons u3 ncuxo(u3nyecKoro pa3BUTHS M COCTOSHUS 370POBbsI CTYIEHTOB-WHBAJINAOB U
cryaenTtoB ¢ OB3, opranusyiorcs 3aHSATHS COBMECTHO C JIPYIMMHU OOYyYaroIIUMHUCS B OOIIMX
rpynmnax, HCIOJIb3Yysl COIMAIbHO-aKTHBHBIE U peQIIEKCUBHBIE METOAbl OOyYeHHs CO3JaHUs
KOM(OPTHOTO MCUXOJOTHYECKOT0 KJIMMaTa B CTYIEHYECKOM IpyIIe WM, IPH COOTBETCTBYIOLIEM
3agBJIGHUM  Takoro oOydarolerocsi, Mo HWHAMBUAYAIbHOW IporpamMMme, KOTOpas SBISETCS
MOJIU(UIIMPOBAHHBIM BAapHAaHTOM OCHOBHOM paloueil mporpamMMbl AMCHUIUIMHBEL [Ipu 3TOM
coJlep)kaHuEe MPOrpamMMbl JUCHUIUIMHBI HE H3MEHseTcs. VI3MeHsIoTcs, Kak HpaBHiio, (HOPMBI
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o0y4deHHUs U KOHTPOJIS 3HAHUN, 00pa3oBaTeNbHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepuabl.

OOyudeHue CTYICHTOB-MHBAIHIOB U CTyneHTOB ¢ OB3 Takke MOXET OCYILECTBIATHCS
WHAUBUAYAJIbHO W/WIH C IPUMEHEHUEM JIUCTAHIIMOHHBIX TEXHOJIOTHI.

JucrannoHHoe  oOydyeHHe  OOecreydMBacT  BO3MOXXHOCTh ~ KOMMYHHUKAlMil ¢
MpernoaBaTesieM, a TakXe C JIPyrdMH OOy4aeMbIMH IOCPEACTBOM BeOWHApPOB (HampuMmep, ¢
UCTIOJIb30BaHUEM TIporpaMMbl SKype), 4TO CHOCOOCTBYET CIUIOUEHHUIO TpPYIIbI, HarpaBlseT
y4eOHYIO IPYIITY Ha COBMECTHYIO PaboTy, 00CYKIeHNE, TPUHATHE TPYIIIOBOTO PEIICHUS.

B yueOHOM mporecce A MOBBILICHUS YPOBHS BOCHPUATHS M TepepadOTKU ydeOHOH
nH(pOpMaIK CTYACHTOB-UHBAIHAOB M CTyAeHTOB ¢ OB3 mpumeHstoTcs MyJIbTHUMEIUWHBIE U
CHEeLMATU3UPOBAHHBIE TEXHUYECKHE CpEeACTBAa NpuUeMa-lieperadyn ydeOHOW uHpopManuu B
JNOCTYMHBIX (opMax Al CTYIEHTOB C pPa3IMYHBIMU HapyUICHUSIMH, OOECIeuMBaETCS BBITYCK
ATBTEPHATUBHBIX (OPMATOB TMEUYATHBIX MaTepuaioB (KPYMHBIM MPUQPT), SICKTPOHHBIX
o0pa3oBaTeNbHbIX pecypcoB B ¢opMax, aJalTUPOBAHHBIX K OrPAaHUYECHUSIM 30POBBS
00yJaromuxcst, HAIM4YUEe He0OXO0IUMMOT0 MaTePHATbHO-TEXHIUECKOTO OCHAIIICHUSI.

[TonGop m pa3paboTka y4yeOHBIX MaTE€pUAIOB MPOU3BOJIUTCS IMPEMOJABATEIEM C Y4E€TOM
TOTO, 4YTOOBI CTYAEHTHI C HAPYIICHUSAMH CIyXa TMOJy4ald HWH()OpPMALUIO BU3YAIbHO, C
HapyILICHUSAMH 3pEHUS — ayAuaJbHO (HAampHMep, C HCIIOJIb30BAHMEM MPOrpaMM-CHHTE3aTOPOB
peun).

Jlns ocyiiecTBiICHUST MPOLEAYp TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOMH
aTTecTanuy o0yJaronmxcs MHBaIUI0B U Uil ¢ OB3 (oHx OLeHOYHBIX CPEACTB MO TUCIMILIMHE,
MO3BOJIIOIINN OIIEHUTH TIOCTH)KEHUE UMHU PE3YJIbTAaTOB 00yUYeHUs U YpOBEHb CHOPMHUPOBAHHOCTH
KOMIIETCHIINI, MPEIyCMOTPEHHBIX YYEeOHBIM IJIaHOM W pabodeld MpOrpaMMON IUCIUTUIMHEI,
ajantupyercs Uisi OOy4YalOIIMXCS WHBAJIMAOB U JIMI C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMU
30pPOBbSI € YYETOM HMHIUBUAYAJIbHBIX MCHUXO(PHU3HOIOTMYECKHX OCOOCHHOCTEH (YCTHO,
NMMCbMEHHO Ha OyMare, MHUCHhbMEHHO Ha KOMMblOTepe, B (opme TecTupoBanus u T.m.). [lpum
HEOO0XOIMMOCTH O00ydYaloUIMMCA TPEAOCTABISACTCS JOMOJHUTEIBHOE BpeMsl Ui MOATOTOBKU
OTBETa MPU NMPOXOKIECHUH aTTECTAINH.
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IIndp n HanpaBeHue
NMOAr0TOBKH
KBanupukauus (cTeneHn)
BbIIYCKHUKA

Ipoduab noaAroToBKU
O0akajaBpa

IIpuitoxkenue Kk padéoyeil mporpaMMe AUCHMILIHHBI
B51.0.19 MapkeTHHI TOCTHHHYHOIO MPEXNPUSITUS

43.03.03 «I"OCTHHUYHOE JET0»

bakainasp

«[CocTHHHYHAS AESITEILHOCThY

AHHOTALUSA
pabodeii mporpaMMbl TUCIUTITTHBI

b1.0.19 MapkeTHHI TOCTUHHYHOI'0 NPEeANPUATHS

HauMeHo8anue OUCYUNTIUHBL NO Y4eOHOMY NIAHY

JlucimiuinHa 00s13aTelbHON YacTh VYeOHOro Iiaga
CTaTyC JUCHUITIINHBI

OuHas, 3a04Has
(dhopma oOydeHuUst

DO1mast TpyA0eMKOCTh
mucturinabl (3ET / gac.)

Tenn

TUCLIUTLINHEI

W3y4YCHUS]

4/144
ocBoeHUE MPO(eCcCHOHANBHBIX KOMIIETCHIIUH, CBS3aHHBIX CO
CIIOCOOHOCTBIO  KOMIUIEKCHOTO M CHUCTEMHOTO  HCIIOJIb30BAHHUS

MapKETHUHTOBBIX HHCTPYMEHTOB C LENbI0 HX MPUMEHEHUS JUIs]
A (HEeKTUBHON IEATENBHOCTH U YCTOMYHUBOTO Pa3BUTHUS TOCTUHHUYHOTO
MpEeANPUSITHSL.

ConeprxaHue TUCIUILTHHBI
(OCHOBHBIE TEMBI, Pa3felbl,
MO/TYJTH )

1. Crnenuduka MapKeTHHIa TOCTUHUYHOTO IPEATPHUATHS

2. MapKkeTHHTOBBIE HCCIIEIOBaHUS B cpepe TOCTUHUYHOTO
XO351CTBA

3. [TorpeOuTens B cucTeMe MapKeTUHTa TOCTHHUYHOTO
PENPUATHS

4. VYciyra kak TOBap B CHCTEME MapKETHHIa TOCTUHUYHOTO
IPENpUATHS

5. IlenooOpa3oBaHue B MaPKETUHI'€ TOCTUHUYHOTO MPEATIPHUSTHS
6. MapkeTHHIroBble KOMMYHMKAIUU B chepe TOCTUHUYHOTO
XO034MCTBa.

7. Crparerndeckoe miIaHUPOBAHUE ACATEIbHOCTH
MapKETUHTOBOM CITy>KOBI B c(pepe TOCTUHHYHOTO X03HCTBA

8. BHyTpeHHUI MapKETHUHT B OpraHu3amusax cepsl ycayr

Dopmupyemble OIIK- 4

KOMIETEHIINU

(x01TBI)

Kompt u  HammeHoBanueOIIK- 4.1 Ocy1iecTBIISIET MOHUTOPUHT PhIHKA YCIIYT cepbl
WHINKATOpA IOCTIKEHUSI  [FOCTEIPHUUMCTBA U OOIIECTBEHHOT'O MTUTAHUS, U3yUCHHE PhIHKA,
KOMIETEHIINU noTpeduTeneil, KOHKYpeHTOB

OIIK- 4.2 Ocy1iecTBigeT NpoIaXH YCIyTr OpraHu3aui cepsl
rOCTEIPUUMCTBA U OOIIIECTBEHHOT'O TUTaHMsI, B TOM YHUCIIE C
[MOMOIIBIO OHJIAH TEXHOJIOTUIA

OIIK- 4.3 OcyuiecTBIsSIET TPOABUKEHHUE YCIYT OpraHU3aluil

chepbl TOCTEPUUMCTBA U OOIIECTBEHHOTO MMUTAHHUS, B TOM YHCIIE B
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cetu HTEpHET

JlucuuImHel, b51.0.26 Kypoprorpadus

Y4aCTBYIOIIUE B b1.0.28 TexHOIOrUM TPOABUKEHUS U MPOAAX B TOCTUHHUYHOM,|
(dbopmupoBaHUU OusHece

KOMIIETEHIIU b2.0.02(I1n) IlpepmumioMHas nmpakTUKa

OOpasoBarenbHbIC Ulekinu, mpakTUYECKUE 3aHSATHUS, CAMOCTOSATEIbHAs padoTa,
TEXHOJIOTHHI KOHCYJIbTaIlu!

Dopma MIPOMEKYTOUHOM] 3K3aMEeH

ATTECTALINU (IK3AMEH, 3aUem
c oyenkoll, 3auem)
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