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1. HEJIb U 3AJIAYHX OCBOEHUA JTUCHUIIJIMHBI

Heab ydeOHON aUCHUTIIUHBI «MapKETUHT TOCTHHUYHOTO MPEANPHUATHS» — OCBOCHHUE
HpO(l)eCCI/IOHaJIBHBIX KOMHGTGHHI/Iﬁ, CBA3aHHBIX CO CHOCOGHOCTBIO KOMIIJICKCHOT'O 1 CUCTCMHOI'O
WCITOJIb30BaHUSI MApPKETHHTOBBIX HWHCTPYMEHTOB C IENIBI0 WX TpUMEHEHUs s 3(h(PeKTUBHON
NCATCIIBHOCTHU U yCTOﬁ‘IHBOI‘O pa331/1T1/1;1 TOCTUHHUYHOI'O Hpe,Z[HpI/IHTI/IH.

3agaum:

— ITO3HAKOMUTH CTyI[eHTOB C HCTOpH‘-I@CKI/IMI/I aCIICKTaMHnu MapKeTI/IHI‘a TOCTUHHNUYHOI'O
HpEanpuATHs,

— (QyHKUMSIMH MapKETUHTa TOCTUHUYHOTO X035ICTBA;

KOMIUJIEKCOM MapKeTUHTa B cepe TOCTUHUYHON JesITeIbHOCTH;

0COOEHHOCTSIMH MapKEeTUHTa TOCTUHUYHOTO Npeanpuatust B Poccuu;

— M3y4UTh OCOOEHHOCTH MAapKETHMHTOBBIX HCCIEIOBaHUN B cdepe TOCTUHUYHON
NeSITeIbHOCTH U pa3pabOTKH MapKETUHTOBOM CTpaTeruy MPeapUsTHUSI.

2. MECTO YYEBHOM JUCIHUILIVMHBI B CTPYKTYPE OIIOI
HAITPABJIEHUS (CIIEHUAJIBHOCTH)

JlucuuIinHa OTHOCUTCS K 00sI3aTEIbHOM YacTH y4eOHOTO TIaHa.

Tabmuma 1 — JlucuumivHel, yqacTByronme B GOpMUPOBAHUN KOMIIETEHIIUN

JAucuuninmHbl, y4yacTByouue B popMUpoBaHUHA
Kon n nHaumeHnoBanue KOMIIETeHIH U
KOMIeTeHIUH (mepeuncnsoTCA JUCHUILTMHBL, TPAKTUKHU, KpoMe 1D,
BKP)
Ob6menpodeccnoHalbHbIe KOMIIETEHIIHU
OIIK-4 b1.0.27 Kypoprorpadus
CriocoOeH OCyIIeCTBISITh b1.0.29 TexHonoruu NpOJBUKEHUS U MPOJIaXK B
HUCCIICAOBAaHUC PBIHKA, TOCTUHUYHOM 6H3H€C€
OpraHu30BbIBATH MPOJAAKH U b2.0.02(I1x) TIlpemnurioMHas mpakTUKa
IIPOJBMKEHHUE YCIIYT OpraHu3anui
chepsl TOCTENIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS




3 TPEBOBAHMSI K PE3YJIBTATAM OCBOEHMSI
YYEBHOU JUCIIUITJIMHbI

ITpoiecc ocBoeHust y4yeOHOM NUCUUIUIMHBI HampaBieH Ha (OPMHUPOBaHHUE Yy
oOyyaromuxcs cienyronmx kommnereHuuii: OITK-4.
B pe3ynbrare 0cBOEHMsI AUCHUILIMHBI CTYIAEHT JAOJDKEH JEMOHCTPUPOBATH CIETYIOLINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHin 1 WHAWKATOPHI X JOCTHKEHUS

KomnereHIIMU ¥ HHAUKATOPHI UX JOCTHKEHUS PesynbTat 00ydeHus mo
Koo u UCLUIIINHE
Kon n HanmeHoBaHMe UHIUKATOPA
HaNMEHOBAHUE (Tmokazarenu OCBOCHUS
JOCTHUKEHHST KOMIIETEHIIMT N
KOMIIETEHITUHU KOMIIETCHITHH )
OomenpodeccHoHATbHbIE KOMIIETEHIMHT
OIlK-4.1 OcymecTBisieT 3HATh: IPUHIUITBI UCCIICOBAHUS PHIHKA
MOHHUTOPHHT PBIHKA YCIYT CPEephl yCIyr cepbl TOCTENPUMMCTBA U
TOCTENPHHAMCTBA M O0IIeCTBeHHOTo | OOMECTBEHHOTO MTHTAHMS
NATAHKS, U3yUeHHE PHIHKA, YMeTh: 0CyIIECTBISTH MOHUTOPUHT
MOTPeGHTENCH, KOHKYPEHTOR pBIHKA yCITyT c(epbl TOCTEIIPUHUMCTBA U
0O0IIIECTBEHHOTO MMUTAHU
Buiajgern: HaBbIKAMH aHAIN3a, CHHTE3A,
HaOIOAEHNs PBIHKA YCIYyT chephl
TOCTEIIPHUMCTBA M OOIIECTBEHHOTO
OIIK- 4 MTUTAHUS
OIIK- 4.2 OcymecTBiser 3HATh: 0COOCHHOCTH MPOJIAK YCIIyT
Crocoben MIPOJAXH YCIIyT opraHngauHﬁ C(bepbl opraHmauHﬁ C(bepI:I TOCTCIIPUMMCTBA U
OCYHIECTBIIATH TOCTENPHHAMCTBA M 00IIeCTBeHHOTo | OOMECTBEHHOTO MTHTAHMS
HCCIICZIOBAHUE IATAHKS, B TOM YHCIIE C TOMOIpIo | Y METh: IPUMEHSTE KOMIILIOTEP Kak
DBIHKa, OHTAMH TeXHOTOT i CPE/ICTBO YNPABIICHUS POJIAKAMHU YCIyT
OPraHU30BHIBATS opraHu3aimi chepbl TOCTEIIPUHUMCTBA U
OOIIIECTBEHHOTO MUTAHUS
TpOAaAH 1 BuiajgeTh: HaBbIKAMH MTPOJIAK YCIYT
poAax yciy
TIPOAIBIKCHHC opranu3aimi chepbl TOCTEIIPUHUMCTBA U
yeuyr . OOIIIECTBEHHOTO MUTAHMS, B TOM YHCIIE C
Opranusalu IIOMOIIBIO OHJIAMH TEXHOIOTHUH
cceper OIIK- 4.3 Ocy1ecTBiser 3HAaTh: METOBI IPOJABUKEHUS YCIIYT
TOCTENPUUMCTBA ¥ | poiBHIKEHHE YCIYT OpraHu3aInii opraHu3aiui chepbl TOCTEIPUHUMCTBA U
0OIIIECTBEHHOT'O cdpepbl TOCTEIPHIMCTBA 1 OOIIECTBEHHOTO MUTAHKS, B TOM YHCIIE B
IMUTAHUS cetu UHTEpHET

00IIIECTBEHHOI'0 IIUTAHMS, B TOM
yucie B cety IHTepHeT

‘YMeTh: NpoABUTaTh YCIYTH
opraHu3anuii chepsl rTOCTEIPUUMCTBA U
OOIIECTBEHHOT'0 MUTAHUS

Baanersb: HaBBIKOM pabOTHI ¢
KOMITHIOTEPOM KaK CPEIICTBOM
ynpasieHust uHQopMaIueil, HABBIKOM
aHalM3a, CHHTE3a, HaOIOICHHS PhIHKA
YCIYT, MPOaK U MIPOIABUKCHUS YCITYT
opraHu3alnui




4. COAEP) KAHUE JUCHUIIJINHBbI
4.1 TemaTn4ecKN MJIaH JUCIHUIIIAHEI

KosnuecTBO 4acoB 1o yue0HOMY IJIAHY
(ounas ¢popma o0yueHus)
OO01mas TpPyJI0eMKOCTh TUCITUTUIMHBI COCTABIIAET 4 3a4eTHBIX eTUHUIIBI, 144 daca.
Bcero vacoB — 144, u3 Hux: gexkuuu — 16 yaca, npakTuyeckue 3aHsaTus — 16 4acos,
caMocCTosITeIbHasl paboTa — 76 yacoB, KOHTPOJIb — 36 4acoB.
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Bunbl yueOHOIT HArpY3KH U HX
2 TPYAOEMKOCTb, 4aChl
3
=
< o w
5 HaumenoBanmne MmoayJia (pasaesia, TeMbl) o m = E
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1 \Cneundurika MmapkeTHHra rOCTHHHYHOTO
i P 135 2 2 - 9,5
MPEIPUSITHUS
2 [MapKeTHHIOBBIE MCCIe0BaHus B chepe 13.5 5 5 9.5
FOCTUHUYHOT'O X035 CTBa ’ ’
3 [Morpebutens B cHCTEME MapKETHHTA 13.5 5 5 9.5
FOCTUHUYHOTO MPEAIPUSITHS ’ ’
4 |Ycmyra Kak TOBap B CUCTEME MapKETHHTA 13.5 5 ) 9.5
FOCTUHUYHOTO MPEANPUSITHS ’ ’
5 [[leHooOpa3oBaHWE B MApPKETHHIEe TOCTUHHYIHOTO 13.5 5 5 9.5
[peIpUATHS ’ ’
6 MapKeTHHrOBbIe KOMMYHHKAITHH B cepe 13.5 5 ) 9.5
FOCTHHHYHOTO XO3SIHCTRA. ’ ’
7 |CTpaTerndeckoe IIaHUPOBAHKE JICATSIIBHOCTH
MapKETUHTOBOM CITy:KOBI B cpepe rocTuHUYHOTO | 13,5 2 2 - 9,5
X0351CTBA
8 |BHyTpeHHMII MapKETHHT B OpraHH3alusX c(epbl
yCIIyT 13,5 2 2 - 9,5
BCEI'O: 108 16 16 76
Koncynprammst 2
DK3aMeH 0,3
KoHTpOIH 33,7
HUTOTI'O:| 144




KosanuecTBo 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
OO6miast TpPyI0EMKOCTh IUCHUILUIMHBI COCTaBIsET 4 3a4€THBIX €IUHUILIBI, 127 yacos.
Bcero vacoB — 144, u3 Hux: gekuuu — 4 4acoB, MpakTUYECKUE 3aHATUS — 4 Yaca,
caMocTosTenbHas pabora — 127 yacoB, KOHTPOJIb — 9 4acos.
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I (Cnenuduka MapKeTHHTa TOCTHHUYHOTO 17 0.5 i i 16
MPEANPHUATHS ’
2 [MapKeTHHIOBBIE MCCIe0BaHus B cepe 1751 05 1 i 16
FOCTUHUYHOT'O X035 CTBa ’ ’
3 [Motpebutesb B CHCTEME MapKETHHTA 1751 05 | i 16
TOCTUHUYHOTO MPEATPUSITHS ’ ’
4 [Ycmyra Kak TOBap B CHCTEME MapKETHHTa 1751 05 | i 16
TOCTUHUYHOTO MPEATPUSITHS ’ ’
5 [lenooOpa3zoBaHKe B MApPKETUHTE€ TOCTHHUIHOTO 175] o5 | i 16
[IpeIpUSATHS ’ ’
6 [MapKkeTHHrOBbIe KOMMYHUKAIIUH B chepe 17 0.5 i i 16
FOCTUHUYHOIO XO35MCTBa. ’
7 (CTpaTerndeckoe IIaHUPOBAaHUE NI TSILHOCTH
MapKETHHTOBOM CIIy>KOBI B cpepe rocTuHHUYHOTO | 17 0,5 - - 16
X0351CTBA
8 |BHyTpeHHMII MapKETHHT B OpraHH3alusX cepbl
yCIyr 16 0,5 - - 15
BCEI'O: 135 4 4 - 127
KoHTpOIH 9
HUTOTI'O:| 144
4.1.1 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JTUCIUIIIINHBI

1 | Cnenuduka MmapkeTuHTa
TOCTUHHUYHOI'O NPpCAIIPUATUA

Hcropuueckue acrekTbl MApKETUHTA TypU3Ma 1
TOCTUHUYHOIO X035iiicTBa. (DYyHKIMU MapKEeTUHTa
TOCTHHUYHOTO X03s11cTBa. KoMriekc mapkeTunra B cepe
TOCTUHUYHOTO X03s1iicTBa. OCOOEHHOCTH MapKETHHTA
TOCTHHHYHOTO X03siicTBa B Poccun

2 | MapkeTHHroBbIE
uccienoBanuss B cdepe
TOCTUHUYHOI'O XO35HCTBA

MapKeTHHIOBbIE UCCIIEOBAHMSI KaK COCTaBHas U
HEOThEMJIEMasl YaCTh MAPKETUHIa TOCTUHUYHOTO
xo3siicTBa. CrcTeMa MapKETUHTOBBIX UCCIIEJOBAHHM B
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chepe TOCTUHUYHOTO X03s5icTBa. ba3sucHbie HanpaBlieHuUs,
METOJINYECKUE OCHOBBI, IIPABUJIA U MPOLIETYPHI
MapKETUHTOBBIX MCCIIEJOBAHUMN B c(hepe TOCTUHUYHOTO
xo3siicTBa. MapkeTuHroBasi HH(GopMaIs UHIYCTPUU
rOCTENPUHAMCTBA

[TorpeOutens B  cucteme
MapKeTHHIa TOCTHHHUYHOTO
NPEIIPUATHS

cI)a.I(TOpLI, OKa3bIBAOIINEC BIIUSAHUC HAa TYPUCTUYCCKUC
notpebHocTu. MccnenoBanus counaabHO-
MICUXOJIOTUYECKOTO MOPTPETa MOTPEOUTENS TOCTUHHUYHBIX
yciyr. OcoO0eHHOCTH MOBEACHUS COBPEMEHHOTO
poccuiickoro morpedurens. Buapl norpedureneit
[ToTpebutenbckuil ppIHOK CEepbl TOCTUHUYHBIX YCIYT.
Briaenenue conuanbHbIX Ipynn (CErMEHTUPOBaHUE
pBIHKA). XapaKTepUCTHUKA OCHOBHBIX COLUAIBHBIX TPYII B
Poccun. [ToTpeOHOCTH U HX CTPYKTypa B CHCTEME
MapkeTuHra. O1eHka ypoBHs OTPeOHOCTEH KOHCYMEHTOB.
[ToTpebuTensckue ppIHKHA U IOKYIATEIBCKOE TOBEICHUE
oTpeOuTeneH.

VYceayra kak ToBap B CUCTEME
MapKeTUHIa TOCTHHHYHOTO
NpEANPUATUS

Ycnyra, Kak mpeMeT TOProBJIH B chepe TOCTUHUIHOTO
x03s1icTBa. DOPMUPOBAHUE U PA3BUTHE PhIHKA ycIyr B PD.
CtpykTypa phIHKa yClIyr. XapaKTepUCTUKA YCIYT.
Heocszaemocts ycnyru. Heotnenumocts, HEpa3pbIBHOCTh
MIPOU3BOJICTBA U MOTPeOIeHUs yCIIyru. I3MeHYHBOCTb,
HEMOCTOSHCTBO KauecTBa yciayru. HecoxpanseMocTb
YCIIyru. BI/II[I:I OCHOBHBIX U NOIIOJHUTCIIBHBIX YCIYT,
OKa3bIBa€MbIX TOCTUHUYHBIMU MPEANPUATHAMU. Buibl
MapKETUHTOBBIX PEIIeHUH Mo cOaTaHCUPOBAHHOCTHU CIIpOca
U TIPEJJIOKEHHS Ha PhIHKE TOCTUHUYHBIX YCIIYT. Y CIIOBUS
JUIS OKa3aHMsl U BocpuATus ycayru. Cuctema LIeHHOCTEN
KJIMEHTA Ha PhIHKE yCcIyr. MeToabl MPpOABUKEHUS U
pa3paboTKa TOCTUHUYHOTO MPpOoayKTa. Pemenus
OTHOCHUTEJILHO CEpPBHCA U yCIIOBUH rapaHTuu. Pemenus
OTHOCHUTCIIbHO Ka4YCCTBA TOCTUHUYHBIX YCIIYT.
[To3unmonnpoBaHye rocCTUHUYHBIX yciyr. CTpaTerus
OpauauHra. JKu3HeHHBIH UK TOCTUHUYHOTO MPOAYKTA U
pelieHrs o pa3paboTKe HOBBIX YCIIYT.

[lenooOpa3zoBanue B
MapKETHHI€ TOCTHHUYHOTO
MpEANPUATUS

OcobenHocTu 11eH000pa3oBaHus B chepe TOCTUHUYHOTO
xo3siicTBa. LleHa kak rmoka3aresib COOTHOLIEHHS CIIpoca 1
MPEIIOKEHUA. XapaKTEPUCTUKA LICHOBBIX PELICHUMN.
Crparerus HEHOBOM M HEIIEHOBOW KOHKYPEHIIMH.
XapakTrepuctruka (pakTopoB, BIUSIONUX HA PEIICHUS O
neHax. [ MOKocTh B cTpaTerusx meHooopa3oBanus. Pucku u
UX HEUTpan3anus

MapKeTHHrOBbIE
KOMMYHHKAITUHU B cepe
TOCTUHUYHOI'O XO35MCTBA.

Otansl npolecca KOMMYHUKALUU B chepe TOCTUHUYHOTO
X03scTBa. XapaKTepUCTUKA MOHATHIA: N30MpaTebHOE
BHHMaHUE, N30MpaTesIbHOE UCKAKEHUE, N30upaTeabHas
namsTh. Pazpaborka 3¢ ek THBHON pOrpaMMBl
npoaBrKeHMsl. PaKToOpbl, BAMSIOMINE Ha (POPMUPOBAHHE
IIPOrpaMM IPOABUKEHMSI. XapaKTEPUCTUKA HHCTPYMEHTOB
CTUMYJIUpPOBaHMs poAax. CTpaTernuyeckue pereHus
OTHOCHUTENIBHO CTUMYJIMPOBaHMsI npojax. Llenu pexnamsl,
peanu3anys MapKeTUHIOBOTO IIJIaHa, OIIPEeIICHUE
PEKJIaMHOM CTpaTeruu B cepe Typu3Ma U TOCTUHUYHOTO
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X03dicTBA.

7 | Crparerunueckoe PazpaboTka MapkeTHHTOBOM cTpaTeruu. [locraHoBKa
IIJIJAHUPOBaHUE poOJIeMbI, OIIpEIeICHHE LeIel U 3aa4 CTPaTeruu
JESTEIbHOCTH ¢upmel. PazpaboTka TakTHUECKUX 3a1a4. AHAIHU3
MapKETUHTOBOM CITy>KOBI B CTPYKTYPBI U COAECPIKAHUS CTPATETMUYECKUX IJIAHOB.
cdepe TOCTUHUIHOTO KonmaecTBeHHas olieHKa Cripoca ¥ YpOBHS MOTPEOHOCTEH.
X03giicTBa AHann3 moTpeOdHOCTEH MOCPEICTBOM CErMEHTAIUN

peIHKOB. CTpYKTypa COBPEMEHHOI'O PhIHKA Typu3Ma. Busl
TYPUCTHYECKUX PBIHKOB. CHCTEMa paBHOBECHUS HA PHIHKE
Typu3Ma. OCyIIeCTBICHHE CTPATErUU CErMEHTALINH.
KoHTposb esaTenbHOCTH MapKETHHTOBOM CITY>KOBI.
[Tporecc ympasneHust MapkeTUHroM. CTpaTeruu paboThI
(bupMsbI ¢ moTpedbuTensamu. Y Benuuenue copira. CTpareruu
0XBara MOTPEOUTENHCKOTO phIHKA. KOMMYHHUKAITMOHHBIE
cTpareruu B kaHaie cObita. [Iporecc pexinamHoit
KOMMYHHUKAIUU.

8 | BHyTpeHHHUI MapKETUHT B CymHoCTh 1 0COOCHHOCTh BHYTPEHHEr0 MapkeTuHra. [lensb

opranm3anusax chepsl yeIyr | U TpUYUHB (POPMHUPOBAHUS BHYTPEHHETO MAapKETHHTA.
[lepconan ¢upMbl Kak TJaBHbI KOMIIOHEHT KOHLEMIUU
BHYTpEHHEro  Mapketunra. Ilpomecc  BHyTpeHHEro
MapKeTHHra. MapKeTUHIOBbIM TOAXOJ K YIPaBJICHUIO
IIEPCOHAJIOM.
4.1.1 JlekunoHHbIe 3aHATHA (3209HasA opMa 00ydeHHUsT)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JMCHUILIMHBI

1 | Cneuunduka MapkeTuHTa Hcropuueckue aciekTbl MapKEeTUHTa Typr3Ma U

TOCTUHUYHOI'O MPEANPUITHS | TOCTHHUYHOIO X03A1icTBa. DYHKIMM MAPKETHUHTA
TOCTUHUYHOTO X03siicTBa. Komruiekc mapkeTunra B chepe
TOCTHHUYHOTO X03s1cTBa. OCOOEHHOCTH MapKETHHTa
TOCTUHHUYHOIO X03si1icTBa B Poccun

2 | MapkeTuHTroBbIE MapKeTHHIOBbI€ UCCIIEIOBAHUS KAaK COCTaBHAS U
uccienoBanus B cdepe | HeoThemiieMasi 9acTh MapKETHHTa TOCTUHHYHOTO
TOCTUHUYHOI'O X031 CTBA xo3sarcTBa. CucTEMa MapKETUHIOBBIX UCCIEI0OBaHUM B

cdepe TOCTUHUYHOTO X03siicTBa. ba3ucHble HampaBiIeHMs,
METOANYECKUE OCHOBBI, IpaBUiia U MPOUEAYPHI
MapKETUHTOBBIX UCCIIEIOBaHUI B c(hepe TOCTUHUIHOTO
X03s1cTBa. MapKkeTHHTOBass HH(POpMAaIHs HHIYCTPUH
rOCTETPUHUMCTBA

3 | [lorpebutrens B cucreme | DakTOphI, OKA3bIBAIONINE BIUSHUE HA TYPUCTHUCCKUE
MapKeTHHTa TOCTHHHYHOTO | moTpeOHocTH. VccnenoBanus cOIMaibHO-

MpEANPUATHS MICUXOJOTMYECKOro MOPTpeTa NOTpeOUTeNs] TOCTHHUYHBIX

ycryr. OcoOEHHOCTH MTOBEICHHUS] COBPEMEHHOTO
poccuiickoro norpedurens. Bumbl motpedbuTenei
[ToTpeOuTenbCKuil prIHOK CPepbl TOCTUHUYHBIX YCIYT.
Briaenenue conuanbHbIX IPpyHn (CErMEHTUPOBaHHE
pBIHKA). XapaKTepUCTUKA OCHOBHBIX COIUANIBHBIX IPYIII B
Poccun. [ToTpeOHOCTH M X CTPYKTypa B CUCTEME
MapkeTuHra. OneHka ypoBHS NOTPeOHOCTEH KOHCYMEHTOB.
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[ToTpebuTenbCKie PHIHKK U MMOKYIATEIECKOE TIOBE/ICHHE
noTpeOuTeneii.

VYcnyra kak ToBap B CUCTEME
MAapKCTHHTa TOCTUHHUYHOI'O
MpeaPUATHS

VYcnyra, Kak npeMeT TOProBiIx B cepe TOCTUHUYHOTO
xo3srcTBa. POpMUPOBAHKE U pAa3BUTHE PbIHKA yCIyr B PO.
CtpyKkTypa pbIHKa yciyr. XapakTepUCTHKA YCIYT.
Heocszaemocts yenyru. HeotnenuMocTs, HEpa3pbIBHOCTD
IIPOU3BOJICTBA U NOTPeOIeHUs yCiIyru. MI3MeHUnBOCTb,
HEIOCTOSIHCTBO KayecTBa yciyru. HecoxpanseMocTs
yCIIyTd. BU1bl OCHOBHBIX U JOTIOJIHUTEIBHBIX YCIIYT,
OKa3bIBAEMbIX TOCTUHUYHBIMU ITPEANPUATHAMU. Buibl
MapKETUHIOBBIX PEIIEeHUH 110 cOaaHCUPOBAHHOCTH CIIpoca
U IIPEIJIOKEHUS HA PBIHKE TOCTUHUYHBIX YCIYT. Y CIIOBUS
IUI OKa3aHMs U BOCIpUATHUSA ycayru. Cucrema HEeHHOCTE!
KJINEHTA HA PBIHKE yCIyr. MeToabl IpOABUKEHUS U
pa3paboTKka TOCTUHUYHOrO NMpoayKTa. Pemenus
OTHOCHUTEIIBHO CEPBHCA U YCIOBUM rapaHThH. Pemenus
OTHOCHUTEJIBHO Ka4e€CTBAa TOCTUHUYHBIX YCIIYT.
[To3unmonnpoBaHue rocTUHUYHBIX yciyr. Ctparerus
OpaHuHra. JKu3HeHHBIN UK TOCTUHUYHOTO MTPOAYKTA U
peneHust 0 pa3padOTKe HOBBIX YCIIYT.

[{enoobOpa3zoBanue B
MAapKCTHHI'C TOCTUHHUYHOTI'O
TPEINPUATHS

OcobenHocTr 1IeH000pa3oBaHus B chepe TOCTUHUYHOTO
xo03siicTBa. LleHa kak rmoka3aresib COOTHOLIEHHUS CIpoca U
NpeJIoKEeHU. XapaKTEPUCTHKA LIEHOBBIX PEIICHUM.
Crparerus 11IeHOBOM M HELIEHOBOW KOHKYPEHLIUH.
XapakTepucTuka (hakTOpOB, BIAMSIONINX HA PELISHUS O
neHax. [ mOKocTh B cTpaTerusx neHooOpasosanus. Pucku u
WX HeUTpaJIn3anus

MapkeTHHroBbIE
KOMMYHHUKAIUHU B cepe
TOCTUHUYHOIO XO35MCTBa.

OTtarnsl npouecca KOMMYHUKALUH B c(hepe TOCTHHUIHOTO
X0351CTBa. XapaKTePUCTUKA OHATHI: N30UpaTeIbHOE
BHUMaHHe, H30UpaTeIbHOe HCKAXKEHNE, N30UpaTenbHas
namsTh. PazpaboTka 3¢heKTHBHOM MpOorpaMMbl
npoaBrkeHus. DakTopbl, BIUAIONKE Ha GOPMUPOBAHUE
MPOrpaMM MPOABUKEHHSI. XapaKTePUCTUKA HHCTPYMEHTOB
CTUMYIUPOBaHM MpoAax. CTpaTernuecKkue pereHus
OTHOCHUTENIbHO CTUMYJIMpOBaHus pojax. Llemun pexknamsl,
peanu3anysi MapKeTHHIOBOTO IIJIaHa, OIIpeIeIICHUE
peKJIaMHOM cTpaTeruu B cepe TypusmMa U TOCTUHUYIHOTO
XO3SIICTBA.

Crparerndeckoe
TUTAHUPOBAHUE
NesITeNIbHOCTH
MapKETUHTOBOM CITy:KOBI B
chepe TOCTUHUYHOTO
XO0351CTBA

Pa3zpaboTtka mapkeTunroBo# cTparerun. [loctaHoBka
npoOIeMbl, onpeieTieHHe 1ieieil U 3a7au CTpaTeruu
¢dbupmebl. PazpaboTka TakTHUECKHX 3a/1a4. AHAIHN3
CTPYKTYPBI U COACPKAHUS CTPATErMUECKUX IJIaHOB.
KonnuecTBeHnHas oreHka crpoca u YpoBHS TOTPeOHOCTEH.
Amnanu3 notpeOHOCTEH MOCPEICTBOM CErMEHTAIUN
pBIHKOB. CTpYKTYypa COBPEMEHHOI'O PhIHKA Typu3Ma. Busl
TYPUCTUYECKUX PBIHKOB. CHcTeMa paBHOBECHS Ha PBIHKE
Typusma. OCyIlecTBICHHE CTPATETUH CETMEHTAIIUH.
KoHTpob esaTenbHOCTH MApKETUHTOBOM CITYKOBI.
[Tporniecc ympaBnenus MapkeTHHroM. CTpaTeruu paboThl
¢bup™mel ¢ motpeduTensiMu. YBenuuenue copita. Ctpareruu
OXBaTa NOTPeOUTENbCKOro priHKa. KOMMyHHKAIIMOHHbBIE
cTpaTeruu B KaHaie cobita. [Iponecc pexinamMHoM
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KOMMYHHKaIIUH.

BuyTpenHuii MapkeTHHT B CymurHocTh ¥ 0COOEHHOCTh BHYTPEHHET0 MapKeTHHra. Llenb
OpraHu3alysax cepel ycayr | M HOpUYMHBI (OPMHUPOBAHUSA BHYTPEHHETO MAapKETHHIA.
[lepconan ¢GupMbl Kak TJIABHBI KOMIIOHEHT KOHIICHIUN
BHYTpEHHEro  mapkerwHra. IIpomecc  BHYTpPEHHETro
MapKeTHHra. MapKEeTUHIOBBIM IIOAXOA K YIPaBICHUIO
IIEPCOHAJIOM.

4.1.2 llpakTuyeckue 3aHaATUs (04HAsA (popMa 00yUeHU)

n/n

HanMeHoBaHUE TEMBI KpaTKOG CoICpKaHue
JAUCHHUIIJITHHBI

Cnenuduka MapKeTHHTA 1.McTopuyeckue aclieKThl MapKETUHTa TypU3Ma 1
TOCTUHUYHOTO NMPEANPUSITHS | TOCTUHUYHOTO XO351CTBA.

2. OyHKIIMYA MApKETUHIa TOCTUHUYHOTO X035 CTBA.

3.Kommuieke mapkeTuHra B cpepe roCTHHHYHOTO
XO035KCTBA.

4.0co0eHHOCTH MapKETHHTa TOCTHHHYHOTO XO035HCTBA
B Poccun

MapkeTUuHroBbIE 1. MapkeTUHrOBbIE HCCIIEIOBAaHUS KaK COCTaBHAs U
ucciaenoBanusi B cdepe | HeoTheMiIeMas YacTh MapKETHHTa TOCTUHUYHOTO
TOCTHHHUYHOT'O X034iCTBa XO035ICTBA.

2. Cucrema MapKETHHTOBBIX UCCIIEIOBaHMH B chepe
TOCTHHHUYHOTO X031 CTBa.

3. ba3ucHble HanpaBlIeHUs, METOJIUYECKHUE OCHOBBI,
MpaBujia ¥ IpoLEeaypbl MAPKETUHIOBBIX UCCIIEIOBAHUM B
chepe TOCTHHUYHOTO XO35HCTBA.

4. MapkeTuHroBasi ”HGOpMAIUs HHAYCTPUU
TOCTEIPUUMCTBA

[TorpeOutens B  cucTeme 1.®akTopsl, OKa3bIBAIOIINE BIUSIHUE HA TYPUCTUUYECKHE
MapKeTUHIa TOCTUHUYHOIO | HOTPEOHOCTH.
NPEIIPUATHS 2.MccnenoBanus COLMATBHO-TICUXOJIOTHYECKOTO
HOpTpeTa NOTPEOUTENSI TOCTUHUYHBIX YCIIYT.

3.0co0eHHOCTH MTOBEICHHSI COBPEMEHHOTO
POCCHICKOTO MTOTPEOUTEIIS.

4.Bunel notpeduteneii [lorpedurtenbckuil ppIHOK
c(epbl TOCTUHUYHBIX YCIYT.

5.Bb1ieneHre conuanbHbIX IPyMI (CETMEHTUPOBAaHUE
pBIHKA).

6.XapaKkTepuCcTUKa OCHOBHBIX COLMANIBHBIX TPYIII B
Poccun.

7.IloTpeOHOCTH U UX CTPYKTYpa B CHCTEME
MapKeTHHTA.

8.01eHKa ypoBHS TOTPEOHOCTEH KOHCYMEHTOB.

9.IloTpebuTenbCKUE PHIHKU U TTOKYATEIbCKOE
MOBEJICHUE TOTPEOUTETCH.

VYcnyra kak ToBap B CUCTEME 1.Ycnyra, kak mpeAMET TOPTOBIHU B cepe
MapKeTUHIa TOCTMHMYHOIO | TOCTUHMYHOI'O XO035HCTBA.

NPEINPUITHUS 2.@opMHUPOBAHUE U PA3BUTHE PbIHKA yCIYyT B PD.
3.CTpyKTypa pbhIHKa yciayr. XapaKTepUCTUKA YCIIYT.
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4. Heocsa3aemocTts yciyru. HeotnenuMocTs,
HEPa3PBIBHOCTH MMPOU3BOJICTBA U MOTPEOICHHSI YCIYTH.

5.A3MeHYnBOCTh, HEMOCTOSTHCTBO KAYECTBA YCIYTH.
Hecoxpansemocts yciayru.

6.Buibl OCHOBHBIX U JJOTIOJIHUTEIBHBIX YCIIYT,
OKa3bIBAEMbIX TOCTUHUYHBIMU TPEATPUATUSIMHU.

7.Buzibl MApKETUHTOBBIX PEIICHUH 10
cOamaHCHUPOBAHHOCTHU CIPOCA U MPEATIOKEHUS Ha PhIHKE
TOCTUHUYHBIX YCIIYT.

8.YcnoBus st OKa3aHUs U BOCTIPUATHS YCIYTH.

9.Kv3HEHHBIN LMK TOCTUHUYHOTO MPOAYKTa U
peleHust 0 pa3padOTKe HOBBIX YCIIYT.

[{enoobOpa3zoBanue B
MAapKCTHUHI'C TOCTUHHUYHOI'O
MPEINPUATHS

1.0cobGennoctu 1ienooOpazoBanus B chepe
TOCTUHUYHOIO XO35MCTBa.

2.Ilena kak moka3areyib COOTHOLIEHHUS CIIpoca 1
MPEAJIOKECHUSL.

3.XapakTepUCTUKA IIEHOBBIX PEIICHUN.

4.Ctpaterusi IEHOBOU 1 HELICHOBOW KOHKYPEHLIUH.

5.XapakrepucTrka (HaKTopoB, BIUSIOMINX HA PEIICHUS
0 LIeHaXx.

6.I'nOKOCTh B CTpaTerusx MeHOOOpa30BaHUS.

7.PUCKH U UX HEUTpAIU3aLIHS

MapKeTHHrOBbIE
KOMMYHHKAITUHU B cepe
TOCTUHUYHOI'O XO35MCTBA.

1. Drambl mpoliecca KOMMYHHUKAIUK B cepe
TOCTUHUYHOI'O XO351CTBA.

2. XapakTepucTHKa MOHSITHI: N30upaTeIbHOE
BHUMaHMe, M30UpaTenbHOe HCKAXKEHNE, U30upaTenbHas
aMsTh.

3. Paspabotka 3¢hekTuBHON IPOTpaMMBI
npoaBukeHus. @akTopsbl, BIUAIONUE Ha (popMHUpOBaHHE
porpamMM IPOJBUKEHHUS.

4. XapakTepucTuka HHCTPYMEHTOB CTUMYJIMPOBAHUSA
pOJIaX.

5. CrpaTeruyeckue pemneHus OTHOCUTEIIbHO
CTUMYJIMPOBAHUS MPOJAK.

6. llenu peknamsl, peain3anusi MApKETUHTOBOTO
IUTaHa, OTIpeielieHUe pEeKIIaMHOM CTpaTeruu B cepe
TypHU3Ma U TOCTHHHYHOTO XO351CTBA.

Crparerunueckoe
IUTAaHUPOBAHUE
ACATCIIbHOCTHU
MapKETHUHTOBOM CITYKOBbI B
cdepe TOCTUHUIHOTO
X0351CTBA

1. TloHsaTue cTpaTernu MapKeTHUHTa Kak crmocoba
JOJTOCPOYHOTO AEMCTBHSI TOCTUHUYHOTO MPEANPUATHS HA
PBIHKE.

2. Ilpunnums! GopMHUPOBaHUS CHCTEMBI IEJICH
MpEeANPUSITHSL.

3. IlonsTtue crparernyeckoit moaenu. CUTyallUOHHBIN
aHaJIM3.

4. Meroauka nposeaeHus SWOT-ananu3a.

5. Meroabl MaTpUYHOIO MOZCIIMPOBAHUS: CETKA pas-
BHUTHS ToBapa u peiHka 1. Arcodda, matpuma BKT,
MaTtpuna Mak-KuHncn.

6. Monens ctparernueckoro paspeiBa (GAP-anamus).

7. KoHkypeHIMs 1 BUbI KOHKYpeHIIMH. OCHOBHBIE
(hOpMBI 1 METO/1bI KOHKYPEHITUH.

8. Monuens koukypenuuu M.IToprepa.
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9. KoHKypeHTHOE MOJ0KEHNE TOCTUHUYHOTO
MPEOIPUATHA.

10. Cioco0BI TOCTHKEHHMS, YACP)KaHUsI KOHKYPEHTHOTO
npeuMyIiecTBa GupMOil.

11. O1enka cTpaTeruu U pojidi KOHKYpEHTOB. MeTo bl
aHaJIM3a KOHKYPEHTOB.

12. Ilo3unmoHupoBaHue ToBapa Ha peIHKE. Pa3paboTka
CTPAaTCTUH NO3UITHUOHUPOBAHMUAL.

13. Kapra no3unimonupoBanusi ToBapa/hbupmMbl Ha
PBIHKC. OcHOBHEIE OI_HI/I6KI/I TMMO3UIIMOHHUPOBAHUS.

BayTpeHHuii MapKETHUHT B
OpraHu3ausIx cepsl ycayr

1. CymHoCTh M OCOOCHHOCTh BHYTPEHHETO
MapKETUHTA.

2. Uens u mpuunHbl HOPMUPOBAHKS BHYTPEHHETO
MapKETHHTA.

3. Tlepconan ¢pupMbI KaK riaBHBIN KOMIIOHEHT
KOHLENIMN BHYTPEHHETO0 MAapKETHHTA.

4. Tlpouecc BHYTpEHHETO MAPKETHHTA.

5. MapkeTuHIroBBIN MOAXO/ K YIIPABICHUIO
IIEPCOHAJIOM.

6. Cucrtema opraHu3aluy MapKETHHIOBOU
NESTEIBHOCTH.

7. CyIHOCTb U KJIaCCHU(PHUKAIH OPraHN3aIIIOHHBIX
CTPYKTYp B MapKCTHHTE.

8. Pacnpenenenue 3a1ay, npaB ¥ OTBETCTBEHHOCTH B
CUCTEME YNPABICHUS MApPKETHHIOM.

9. B3anMOCBs3b MApKETUHTOBOM CITY>KOBI C IPYTUMHU
MOPa3CIICHUSAMH.

10. Kanpsl B cucteMe MapKeTHHTOBBIX CITYXKO.

4.1.2 llpakTnyeckue 3auaTus (3aouHas ¢popma o0yueHus )

HaunMmeHOBaHHE TEMBI
JTUCIUININHDBI

Kpatkoe conep:xxanne

Crenuduka MapKeTHHTa
TOCTHUHUYHOT'O NPEIIPHSITUS

MapkeTuHroBbIe
uccienoBanusi B cdepe
TOCTUHUYHOI'O XO35KUCTBA

5. MapKkeTUHroBbI€ HCCIIEIOBAaHUS KaK COCTaBHAs U
HEOTbhEeMJIEMAasi YaCTh MAPKETUHTa TOCTUHUYHOTO
XO035IUCTBA.

6. Cucrema MapKETHHTOBBIX UCCIIEIOBaHMH B chepe
TOCTHHHUYHOTO X03sHCTBa.

7. ba3zucHble HaNpaBJICHUS, METOJIUYECKHUE OCHOBBI,
MpaBujia ¥ IPOLEypbl MAPKETUHIOBBIX UCCIIEIOBAHUM B
chepe TOCTHHUYHOTO XO35HCTBA.

8. MapketuHroBasi ”HQOpMAIIHs HHIYCTPUU
TOCTEIPUUMCTBA

[TorpeOutens B  cucTeme
MapKeTHHIa TOCTHHUYHOTO
NPEIIPUATHS

10. dakTopbl, OKA3bIBAIOIINE BIUSHUE HA
TYpUCTUYECKHE MOTPEOHOCTH.

1. HccnenoBanus counaibHO-IICUXOJIOTHYECKOTO
MOpTpeTa MOTPEOUTENS TOCTUHUYHBIX YCIYT.

12. Oco6eHHOCTH TIOBEACHUSI COBPEMEHHOTO
POCCHICKOTO MTOTPEOUTEIIS.

13. Busl norpedureneii [TorpeOUTEnbCKUil phIHOK
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cepbl TOCTUHUYHBIX YCIYT.

14. Beiaenenyne cConuanbHbIX IPYIIII
(CerMEHTHpPOBAaHHE PHIHKA).

15. XapakTeprucTUKAa OCHOBHBIX COLMAIBHBIX
rpynn B Poccun.

16. [ToTpeOHOCTH M UX CTPYKTYpa B CUCTEME
MapKeTHHTa.

17. OrmeHka ypoBHs TOTpeOHOCTE KOHCYMEHTOB.

18. [ToTpebuTtenbckue peIHKH M MOKYIATEIBCKOE

MOBEJICHUE TOTPEOUTETEH.

VYcnyra kak ToBap B CUCTEME
MAapKCTHHTa TOCTUHHUYHOI'O
MpeaPUATHS

10. Ycnyra, kak mpeaMeT TOPToBIH B cdepe
TOCTUHHUYHOIO XO35MCTBa.

11.®opmupoBanue U pa3BUTUE PHIHKA YCIYT B PO.

12.CtpykTypa pbIHKa yciayr. XapaKTepUCTHKA yCIYT.

13.Heocs3zaemocTts ycnyru. HeotnenumocTs,
HEPa3PBIBHOCTH MMPOU3BOJICTBA U MOTPEOICHHSI YCIYTH.

14.13MeHUYHUBOCTh, HEMMOCTOSHCTBO KAaU4€CTBA YCIYTH.
Hecoxpansemocts yciyru.

15.Buabpl OCHOBHBIX M IOTIOJHUTENIBHBIX YCIIYT,
OKa3bIBAEMBIX TOCTUHUYHBIMU TPEATPUATUSIMHU.

16.Buasl MapKETHHTOBBIX PEHIEHUM 110
cOamaHCHUPOBAHHOCTHU CIPOCA U MPEATIOKEHUS Ha PhIHKE
TOCTUHUYHBIX YCIIYT.

17.YcnoBus nis oka3aHusi U BOCIPUSITHUS YCIYTH.

18.7Ku3HEeHHBII IUKJI TOCTUHUYHOTO MPOYKTA U
penieHus o pa3paboTKe HOBBIX YCITYT.

Ilenoobpa3zoBanue B
MAapKCTHUHI'C TOCTUHHUYHOI'O
MPEINPUATHS

8.0cobeHHoCcTH 11eH000pa3oBaHus B cepe
TOCTUHUYHOIO XO35MCTBA.

9.11eHa Kak moka3aTeiab COOTHOIIEHUS CPOca U
IIPEIOKEHUS.

10. XapaKTepuCTHUKA IEHOBBIX PEIICHUM.

11. Crparerust 1EeHOBOM M HELIEHOBOM
KOHKYpPEHLIUU.

12. XapakTepucTuka (paKkTOpOB, BIUSIONINX Ha
pelIeHus O LIeHaXx.

13. I'n6GKoCTh B CTpaTerusix eHOOOpa30BaHMS.

14. Pucku n ux HenTpanuzanus

MapkeTHHroBbIE
KOMMYHHUKAIUU B cepe
TOCTUHUYHOIO XO351MCTBa.

Crparernueckoe
TUTAHUPOBAHUE
NesITeNIbHOCTH
MapKETUHTOBOM CITy:KOBI B
chepe TOCTUHUYHOTO
XO035IICTBA

BayTpeHHuii MapKETHUHT B
OpraHu3aysIx cepsl ycayr
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4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TJIAHOM )
4.1.4 CamocrosiTesbHasi padoTa cryjaeHTa (ouHas popMma 00ydeHuUs)

HanMeHoBaHUE TEMBI
JAUCHHUIIJITHHBI

Bup CPC

Crierudmka MapKeTHHTa
TOCTHHHYHOTO TIPEITTPUSATHS

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTCHHE KOHCIIEKTa  JICKIIUH, poheCCUOHATTLHOM
JUTEPATyphl, TIEPUOTUYECKUX HW3JIAHUWA, OTBETHI Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
popaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

MapkeTHHIOBBIE UCCIICTIOBAHUS
B c(hepe rOCTUHHUUHOTO
X03s1UCTBa

3aoanue ons camocmosmenvrol pabomoi:

- npopadOTKa TEOPETHUECKOTO0 MarepHaa: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHATLHONW JIUTEPATYPHI,
MEPUOIMYCCKUX U3J[aHUH; OTBEThI HAa TEOPETHUYECKHUEC
BOTIPOCHI T10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIKIUi, ureHue  mnpodeccrnoHalIbHOI
JUTEpaTyphl, TIEPUOTUYCCKUX W3JIAHUWA, OTBETHI Ha
TEOPETUYECKHE BOMPOCHI 1O TEME; TMOATOTOBKA K
JICKYCCHH TIO TEME.

[Totpebutens B cucreme
MapKeTUHIa FTOCTUHUYIHOTO
MPEaNpUITHS

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIUH, MPo(ecCHOHAIBHON JIUTEpaTypHI,
NEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JIEeKIHH,  YTeHHue  mpodecCHuoHaTBLHON
TUTEPaTyphl, MEPHUOJUYECKUX W3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOArOTOBKAa K
JMCKYCCHH TI0 TEME.

VYcnyra kak ToBap B CUCTEME
MapKEeTHHTa TOCTUHUYHOTO
MIPEPUITHS

3aoanue ons camocmoamenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUHM, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
NEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JIEKIHi, 4YTeHue  MmpodecCHuoHaTbLHON
TUTEPaTyphl, MEPUOJUYECKUX HW3JIaHWUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOArOTOBKAa K
JMCKYCCHH TIO TEME.

[lenooOpazoBanue B
MapKEeTHHIe TOCTHHUYIHOTO
MPEIIPUATHS

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHATBFHONW JIUTEPATYPHI,
MEePUOJNYECKUX W3AaHUN; OTBETHI HA TEOPETUYECKHE
BOTIPOCHI T10 TEME;

— MOITOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
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MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuOHaTbHON
JUTEpaTyphl, MEPUOAUYECKUX H3JAHMM; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOArOTOBKAa K
JMCKYCCHH TI0 TeME.

MapkeTHUHTOBBIC
KOMMYHUKAIUU B chepe
TOCTHHUYHOT'O XO3SICTBa.

3aodanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUHM, MPo(ecCHOHAIBHON JIUTEpaTypHI,
NEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
npopaboOTKy  JIKIMi, ureHue  mnpodeccrnoHalbHOI
TUTEPaTyphl, TMEPUOJUYECCKUX HW3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOArOTOBKAa K
JMCKYCCHH TIO TEME.

Crparerndeckoe ImIaHHPOBAHHE
JESATSILHOCTH MapKETHHT OBOM
CITyXOBI B c(hepe TOCTUHUIHOTO
XO0351CTBa

3aoanue ons camocmosmenvrol pabomoi:

- MpopadOTKa TEOPETHUECKOTO0 MarepHaa: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHATLHOW JIUTEPATYPHI,
MEPUOINYCCKUX U3JJaHWH; OTBEThHI HAa TEOPETHUYECKHUEC
BOTIPOCHI I10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIKIMi, ureHue  mnpodeccrnoHalIbHOI
JUTEpATyphl, TIEPUOTUYCCKUX W3JIAHUWA, OTBETHI Ha
TEOPETUYCCKHE BOMPOCHI 1O TEME; TMOATOTOBKA K
JICKYCCHH TI0 TEME.

BuyTpeHHU MapKeTHHT B
OpraHu3anusix cepsl ycryr

3aoanue ona camocmosmenvuol pabomoi:

- MpopadOTKa TEOPETHUECKOTO0 MarepHaia: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,
MEPUOIMYCCKAX U3JaHUH; OTBETHI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJIrOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIEKIUi, 4reHue  mnpodeccrnoHalbHON
JUTEPaTyphl, TIEPUOTUYCCKUX HW3JIAHUWA, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEeMe;, IOJArOTOBKAa K
JICKYCCHH TIO TEME.

4.1.4 CamocrosiTeibHas paboTa CTy/1eHTOB (3a04Has popma)

n/n

HanMeHoBaHUE TEMBI
JAUCHHUIIJITHHBI

Bup CPC

Crienudmka MapKeTHHTa
TOCTHHHYHOTO TIPEITTPUATHS

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTCHHE KOHCIIEKTa  JICKIIWH, poheCCUOHATBLHOM
JUTEpATyphl, TIEPUOTUYCCKUX W3JAHUWIA, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKIIIOUACT:
popaboTKy JEKIUi, dTeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

MapKeTHHIOBBIE HCCIICIOBAHUS
B c(hepe rOCTUHHUUHOTO

3aoanue ons camocmosmenvrol pabomoi:
— npopabOTKa TEOPETUYECKOr0 MaTepHana: YTCHUE
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XO3IHCTBa

KOHCIIEKTa JICKIIUH, MPO(ECCHOHAIFHONW JIUTEPATYPHI,
MEPUOJNYECKUX W3AAHUN; OTBETHI HA TEOPETUYECKHE
BOTIPOCHI 10 TEME;

— MOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopaboOTKy  JIEKIMi, dreHue  mpodeccrnoHalbHON
JUTEPATyphl, TIEPUOTUYCCKUX W3JAHUWA, OTBETHI Ha
TEOPETUYECKHE BOIPOCHI IO TeMe; IMOATOTOBKa K
JIMCKYCCHH TIO TEME.

[ToTpeburens B cucteme
MapKeTHHra TOCTHHHYIHOTO
MIPEIPUITUS

3aoanue ons camocmosmenvrol pabomoi:

- npopabOTKa TEOPETHYECKOr0 MaTepHaia: YTCHUE
KOHCIIEKTa JICKIIUH, NPO(ECCHOHAILHOU JIUTEPATYPBHI,
MEPUOIMYCCKUX U3J[aHWH; OTBEThI HAa TEOPETHUYECKHUEC
BOIIPOCHI 110 TEME;

- MOJArOTOBKA K TMPAKTHYECKUM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbLHON
JUTEpaTyphbl, TCPUOIUYCCKUX W3JIAHHWI, OTBEThl Ha
TEOPETHUYECKHE BONPOCHI IO TEMe; MOJArOTOBKa K
JIMCKYCCHH T10 TEME.

VYcnyra kak ToBap B CUCTEME
MapKeTHHTa TOCTUHUYHOTO
MIPePUATHS

3aodanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUHM, MPo(ecCHOHAIBHON JIUTEpaTypHI,
NEPUONYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbLHON
TUTEPaTyphl, TMEPUOJUYECCKUX HW3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOATrOTOBKAa K
JMCKYCCHH TI0 TEME.

[lenooOpazoBanue B
MapKEeTHHIe TOCTHHUYIHOTO
MPEIIPUATHS

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPo(ecCHOHAIBHON JIUTEpaTypHhI,
NEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHWi, 4YTeHue  mpodecCHuoHaTbHON
TUTEPaTyphl, MEPHUOJUYECKUX W3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOArOTOBKAa K
JMCKYCCHH TI0 TEME.

MapkeTHHroBbIE
KOMMYHUKAIIUU B chepe
TOCTHHHYHOT'O XO3SICTBa.

3aoanue ona camocmosmenvuol pabomoi:

- MpopadOTKa TEOPETHUECKOTo MarepHaa: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,
MEPUOIMYCCKUX U3JaHWH; OTBETHI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIKIUi, ureHue  mnpodeccrnoHalbHOI
JUTEPATyphbl, TIEPUOTUYCCKUX HW3JIAHUWIA, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEeMe;, IOJArOTOBKAa K
JICKYCCHH TIO TEME.

Crparernyeckoe ImiaHUPOBaHUE
JeSITeTbHOCTH MapKETHHT OBOI
CIIy>KOBI B c(hepe TOCTUHHIHOTO

3aoanue ons camocmosmenvrol pabomoi:
- npopabOTKa TEOPETUYECKOr0 MaTepHaia: YTCHUE
KOHCIICKTAa JICKI[MH, MNPOPECCHOHAIBLHON JIMTEpaTyphl,
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XO3IHCTBa

MNEPUOANYCCKUX HSHaHHﬁ; OTBCTBI Ha TCOPETUUCCKUE
BOITPOCHI IO TCMC,

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
MpopabOTKy  JEKIHi, 4YTeHue  mpodecCHuoHaTbHON
JUTEpaTyphl, MEPUOAUYECKUX H3JAHMM; OTBETHl Ha

TCOPETUYECKHUE BOIPOCBI 110 TEME,
AUCKYCCHHU 10 TCMC.

IoaAroToBkKa K

8 | BHyTpenHuii MapkeTHHT B
OpraHu3anusix cepsl yciayr

3aoanue ons camocmosmenvbHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JICKIIUW, TPO(ECCHOHAILHOW JIUTEPATYPHI,
MEePUOJNYECKUX W3AaHUN; OTBETHI HA TEOPETUYECKHE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPaKTUYECKIM 3aHSATHSIM:
npopaboOTKy  JIeKIUi, dreHue  mnpodeccrnoHalbHON
JUTEPATyphbl, TIEPUOJUYCCKUX W3AHUWA, OTBETHI Ha

TCOPCTUYCCKUC  BOIPOCHL IO TCMEC;
JAUCKYCCHHU I10 TEME.

IoAroTOBKa K

4.1.5 MHWnTepakTUBHBbIE (POPMBI 3aHATHI

B pamkax gucuunimHel «MapKEeTHHI TOCTUHUYHOIO HMPEAIPUITHS» IPEAYCMAaTPUBACTCS
UCTOJIb30BaHUE B y4eOHOM Mpollecce TaKUX AaKTUBHBIX M MHTEPAKTUBHBIX (OPM HPOBEACHUS
3aHATHUM, KaK JEJIOBbIE U CUTYAI[IOHHO-POJIEBBIE MIPbI, pa300p KOHKPETHBIX CUTyallUid B cdepe
TypHU3Ma U CepBHCa, BHEAYTUTOPHYIO pabOTy CTYACHTOB.

KonnuecTBo 3aHATHI B MHTEPAKTHBHOI ()OpME B COOTBETCTBUHU C YYEOHBIM IUIAHOM Ha
ouHOH (opme 0OyueHus cocTaisieT 14 yacos.

Buna yueonoi Tema 3ausaTus Bua MHTepaKTHBHOIO 3aHATHSA
HArpy3KH
[IpakTrnueckue [ToTpebutens B cucreme CemuHap-gucnyT
3aHATHA MAapKETHUHTa TOCTUHUYHOI'O
MpEANPUATHS
[IpakTnueckue VYcnyra kak ToBap B CUCTEME Pemenue keiica
3aHATHUS MapKETUHIa TOCTUHUYHOTO
PEANPUATUS
[IpakTrueckue IlenoobOpazoBanue B Pemenue keiica
3aHATHA MapKETUHI€ TOCTUHUYHOIO
MpEeANPUITHS
[TpakTnyeckue MapkeTHHIoBBIE Pemenue keiica
3aHATHA KOMMYHUKAINH B cepe
TOCTUHUYHOIO XO35MCTBa.
[IpakTnueckue Crparernueckoe [enoBas urpa
3aHATHUS MIJITAHUPOBAHUE JCSITEILHOCTU
MapKETHUHTOBOM CITy>KObI B
cdepe TOCTUHUIHOTO
X0341CTBA
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KonuyecTBo 3aHATHII B MHTEPAKTUBHOH (OpME B COOTBETCTBHUHU C YYEOHBIM ITAHOM Ha
3204HOM (hopMe 00yUeHHUs: COCTaBIISAET 2 yaca.

Buna yueonoii Tema 3ausaTus Bua MHTepaKTHBHOIO 3aHATHA
HATPY3KH
JlekumonHOE Cnemnudurka MapKeTHHTa [TpobGnemHuas nexmms
3aHATHUC TOCTUHHUYHOI'O HpGI[HpI/I}ITI/IH

4.2 Y4eOHO-MeTOoAMYeCKOe U HH(POPMALIMOHHOE o0ecTeyeHue TUCIUNIHHBI

4.2.1 Jlurepatypa

1. Baymrapren JI.B. MapkeTHHT TOCTUHHYHOTO MPEANPUATH. YUeOHHUK JUIs BY30B /
JI.B. baymrapren. — M.: U3parensctBo Opaiit, 2021. — 338 c. (Beicuiee ob6pazosanue). - ISBN
978-5-534-00581-3. - TekcT: HENOCPEACTBEHHBIH.

2. baymrapren JI.B. Mapketunr roctuauyHoro mnpennpusatus. [Ipaktuxkym / JI.B.
Baymrapren. — M.: Byzosckuii yueonuk: MTHOPA-M, 2017. — 216 c. ISBN 978-5-9558-0425-5.
TeKcT: HemoCcpeICTBEHHBIN.

3. CepBuc : opranuzauusi, yrnpasieHue, mapketutr : yuebunuk / E. H. Bonk, A. U.
3eipsiHOB, A. A. JIumnunckas, H. B. Xaputonosa. — 3-e u3a. — Mocksa : Jlamkos u K°, 2022. —
248 c. : un., Tabn. — (YueOuble u3ganus Ay OakamaBpoB). — Pexum mocTyma: mo MOAMUCKe. —
URL: https://biblioclub.ru/index.php?page=book&id=697061 — ISBN 978-5-394-04914-9. —
TexcT : 37EKTPOHHBIN.

4. Jlxanxyra3ona, E. A. MapkeTUHTOBBIE UCCIIEIOBAHUS B UHYCTPUHU FOCTEIIPUUMCTBA :
yueOHoe mocobue : [16+] / E. A. JIxanmkyrazoBa. — Mocksa ; bepnun : Jlupexkr-Menua, 2020. —
192 c¢. : wr, cxem., Tabn. — Pexmm gocryma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=597798 — bubnuorp.: c. 164-165. — ISBN 978-5-
4499-1541-2. — DOI 10.23681/597798. — TeKcT : 2ME€KTPOHHBII.

5. Mapkerunr : yue6nuk / E. U. Ky3nenona, A. O. Bacunbses, A. B. byraes [u ap.] ; mox
pen. H. JI. Opuamsunm, FO. A. Ilpmkuna. — 5-¢ u3a., nepepad. u gomn. — Mocksa : FOuutu-/lana,
2023. - 184 c. : Tabn., cxem. — Pexum pgocryma: mo moxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712652 — bubauorp. B kH. — ISBN 978-5-238-
03770-7. — TeKcCT : 2IEKTPOHHBIMH.

4.2.2 CoBpeMeHHbIE npodeccuoHaIbHbIE 0a3bl JAHHBIX (CIIB 1) "
uH(popManuOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuma 4 — IlepeueHbp coBpeMeHHBIX mpodeccuoHanbHBIX 0a3 manHblx (CIIBM) u
nHpopmarmonHsie cripaBouHbie cucteMbl (MHC)

Ne HaumenoBanue CIIB/]
n/n

1 | YauBepcuTeTckass OMOIMOTEKAa OHJIAWH : 3JEKTpOHHO-OnOimoreuHas cucrema / OOO
«Hexcmennay. — MockBa : Hupekr-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexum pgocryna:
JUIsL aBTOPU3. NOJIb30BaTeNel. — TEKCT : DJIEKTPOHHBIN

2 IPRbooks : anexkTponno-6ubmuoreunas cucrtema / ObC [PRbooks ; OO0 «Ait I Op
Menua», 3IEKTPOHHOE MepUoaudeckoe u3nanue «www.iprbookshop.ru». — Capatos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pocrtyma: st aBTOpH3.
I0JIb30BaTesIe. — TEKCT : QJEKTPOHHBIN.

3 | OnmektpoHHast Oubanoreka auccepraiuii Poccuiickoll rocynapcTBEHHOH OUOMMOTEKH
(diss/rsl.ru)(mocTym OCyImecTBISIETCS ¢ KOMITBIOTEPOB, HAXOMSIIUXCS B YATAIBHOM 3ajie
OnOIMOTEKN).
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Haumenosanune UNC

CrpaBounas npaBoas cuctema «KoncynpranT [lmocy - www.consultant.ru;

2 | DnexrponHas 6ubimoreka COUMHCKOTO TOCYJapCTBEHHOTO YHUBEPCUTETA : 0a3a TaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYUH)

I. Koncturynus Poccuiickoit @enepauun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHsIi pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. Tpynosoii konekc Poccuiickoit @enepanuu (mpunar ['ocynapcrsenHon Jymoi 21

nexabpst 2001, omobpen cosetom Denepammu 26 nexabps 2001) or 30.12.2001 N 197-03
(pemakmust ot 30.04.2021) (c W3MEHEHHMSIMH U JIONOJHEHHUSMH, BCTYNMUBIIUMHU B CHIY C
01.05.2021) [DnexTpoHHBIT pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

3. Ilocranosnenue IIpaButensctBa P® ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
YTBEPKIACHUU [IpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepannn" [ DnekTpoHHBIN pecypc]: - Pexxum nocryna: http:// www.consultant.ru

4. Tlocranosnenue [IpaButensctBa P® ot 16 deBpans 2019 r. N 158 "O6 yrBepxaeHun

[Tooxenus o kmaccuduKanuy rocTHHUI" [ DJIEKTPOHHBIN pecypce] : - Pexxum moctyma:
http://www.consultant.ru

5. Oenepanbublii 3akoH "OO OCHOBax TYpPUCTCKOW aAedTenbHOCTH B Poccuiickoit
Oenepanun” ot 24.11.1996 N 132-®3 (mocneansis peaakuus) [DIeKTpOHHBIN pecypc]. - Pexum
nocryna: URL: http://www.consultant.ru/document/cons_doc_LAW_12462/

6. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3ammrte mnpas

norpeduTenei” [OneKTpOHHBIH pecypc]. - Pexxum JOCTYTIA:
http://www.consultant.ru/document/cons_doc_LAW_305
7. ®enepanbHblil 3ak0H "O TexHU4yeckoM perynupoanun’ ot 27.12.2002 N 184-®3

(mocnenusis pegakuus) http:// www.consultant.ru/document/cons_doc LAW 40241/

8. 3akoH PCDCP or 22.03.1991 N 948-1 (pen. ot 26.07.2006) "O KOHKypeHIMHU U
OTPAaHUYEHUNM MOHOIIOJUCTUYECKON JAESATEIbHOCTH Ha TOBApHBIX pbhIHKAX" [DJIEKTPOHHBIN
pecype]. - Pexxum nocryna: http://www.consultant.ru/document/cons_doc_ LAW_51/

0. ®denepanpubiit 3akoH "O pexitame" ot 13.03.2006 N 38-D3 (mmociemHsst peaaKiys)
[DneKTpOHHBII pecypc]. - Pexum JOCTYyIIA:
http://www.consultant.ru/document/cons_doc_ LAW_58968/

10. @enepanbublii  3akoH  "OO  OCHOBaX  TroOCYIapCTBEHHOI'O  PETyIUpPOBaHHUS

BHemHeTOproBoi aestenpHOocTH" 0T 08.12.2003 N 164-D3 (TTocnenHss penakius) [ S1eKTpOHHBIN
pecypc]. - Pexxum nocryna: http://www.consultant.ru/document/cons_doc_LAW_45397/

1. 3akoH PO ot 27.12.1991 N 2124-1 (pexn. ot 01.03.2020) "O cpenctBax MaccoBOM
uHpopmanuu" [DneKTpOHHBII pecypc]. - Pexum JOCTYIIA:
http://www.consultant.ru/document/cons_doc LAW_1511/

4.2.4 HWHTepHeT-pecypChl U APyrue 3JIeKTPOHHbIE MH(OPMAIHOHHBbIE UCTOYHUKH

Tabmuma 5 — IHTepHeT-pecypChl U AJEKTPOHHBIE HH(POPMAIIMOHHBIE HICTOYHUKH

Ne HaumeHoBaHHMe HHTEPHET-PeCyPCOB U 3JIEKTPOHHBIX HH(OPMALMOHHBIX
n/n HCTOYHHKOB
1 Caitt xypHania «MapKkeTHH» [ DneKTpoHHBIN pecypc]. - Pexum noctyna: URL:
www.4p.ru
2 | Caiit xypHana «lIpakTnueckuii MapKeTHUHI» [ DJIEKTPOHHBIN pecypc]. - Pexxum nocrymna:
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URL: www.cfin.ru/press/

3 | Caiit xypHana «MapKeTUHT U MAPKETHHTOBbIE UCCIIEIOBAHUS» [ DNEKTPOHHBIN pecypc]. -
Pexxum moctyma: URL: www.grebennikon

4 | Caiir xypHana «Mapketunr B Poccuu u 3a pyoesxom» [ DIeKTpOHHBIN pecypce]. - Pexxum
nocrymna: URL: www.mavriz.ru

5 Odunmanbapiii callT [ Wb MapKeTOJI0TOB [ DIEKTPOHHBIN pecypc]. - Pexxum moctyma:
URL: www.marketologi.ru

6 Odunmanbuspiii cadT AKAP (Acconmanuss KOMMYHUKAITMOHHBIX areHTCTB Poccun) u
PAPA (Poccuiickoii acconManuy peKJIaMHBIX areHTCTB) [ DIeKTpOHHBIN pecypc]. -
Pexxum noctyma: URL: www.akarussia.ru

7 Caiit xypHana «Ctpateruu pa3BuTusi ouzHecay [ DneKTpoHHBIN pecypc]. - Pexxum
nocrymna: URL: www.marketolog.info

8 Caiit xxypHana «HoBblil MapkeTUHI»_[ D51eKTpOHHBIN pecypc]. - Pexum nocryna: URL:
www.new-marketing.ru

9 KpymHblit 00pa3oBaTenbHbI MOPTAT, CO3AAHHBIN 715 00yUeHUST HAUMHAIOIUX
CHEIHAIMCTOB MPAKTUYECKUM OCHOBaM MAapKETUHTa, OpEHIUHTa U PEeKJIaMbl (Ha TopTalie
MpEeCTaBIICHBI A0IOHBI IO MAPKETUHTY [ DIEKTPOHHBIHN pecypc]. - Pexxum nocryma:
URL: www.powerbranding.ru

10 | BuprtyanbHas s5koHOMHYECKass OMbIMoTeKa [ DIeKTPOHHEIN pecypc]. - Pexxum nocryma:
URL.: http://econom.nsc.ru/

11 | Bce 00 ynpaBneHnun OM3HEC-TpolLIecCaMy, CTpaTeruel, GuHaHCaMU, IEPCOHATIOM,
MapKEeTHHTOM. [ D1eKTpoHHBIN pecypc]. - Pesxxum moctyma: URL: http://www.bpm-
online.ru/

12 | Hayunas snekrponHnas oubnuorexka eLIBRARY.RU [Onekrponnsiit pecypc]. - Pexum
nocrymna: URL: http://elibrary.ru

13 | O6pazoBarenbHblil mopran «MubopMukay [ DnekTpoHHBIH pecypc]. - Pexum qocryna:
URL: http://www.informika.ru/

14 | Pycckuii ['ymanurtapusiii UatepHet — YHuBepcuter — bubnuoreka [ DnekTpoHHBIN
pecypc]. - Pexxum noctyna: URL: http:/ www.i-u.ru/

15 | DxoHomHueckuii cioBaps [DnekTpoHHbIN pecypc]. - Pexum nocryna: URL:
http://www.megabook.ru/business/

16 | DnexTpoHHas 6MOIMOTEYHAst cUCTeMa « Y HUBepCUTETCKast oubnuoreka online»
[DnexTponHbIit pecypc]. - Pexxum goctyna: URL: http://www.biblioclub.ru/

17 | feedback@internet.bc.ca — /lenoBast nuHpopManys Mo pa3IuIHBIM OTPACIIIM
MIPOMBIIIJICHHOCTH, BUIaM MPOAYKIIMH, ycIyraM npo¢deccuoHanoB, GUHAHCOBBIM
PBIHKaM, KOTOPasi JOCTABISAETCS YJIEKTPOHHON MTOYTOM.

18 | www.analytics.ru — CaliT aHaTUTHYECKON HH(GOPMAIIK B YKOHOMHKE

19 | www.marketologi.ru — CaiiT rujIbJu MapKETOJIOTOB.

20 | www.md-marketing.ru— MHpopMarimoHHbIi OpTa, HOCBAIICHHBIH MapKETHHTY.
Cobpanbl MaTepuabl O TaHHOW TeMaTuKe: 0030pbl PHIHKOB, METOANKHU MPOBEACHUS
MapKETUHTOBBIX UCCIICJIOBAHHI, CTAThH O PA3INYHBIX cpepax MapKeTHHTOBOM
NEeSATETLHOCTH M MHOTO Nipyroit mHbopmanmu. [loptan cogepxut 6omee 500 crareit.

21 | www.marketer.ru — Crarbu, hopymsl, uccienoanus. MHGpopMammoHHbINA pecype mo
BOIPOCAM MapKETHUHTa, pekiambl, PR, MeHexMeHTa.

22 | www.marketingandresarch.ru — CaliT MapKeTOI0TOB.

23 | www.marketingtools.com — TakTuka u npueMbl ”HGOPMAIIMOHHOTO MAPKETUHTA.

4.3 Texkymiasi 1 MIPOMe:KyTOYHASI ATTECTAIUM MO TN CHUILIHHE

Jlnst OlleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
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JUCLIUILINHE.
®opMa M COAEp)KAHME TEKyIIEHW M IIPOMEKYTOYHOM aTTecTaluu IO AUCLUIUIMHE
packpbIBaeTcsl B OHE OLIEHOUHBIX CPEJICTB, KOTOPBIH SIBJIAETCS OTAEIBHBIM JOKYMEHTOM.
OneHouHbIe CPECTBA MO JUCLUILINHE COAEPIKAT:
- MaTepHalIbl JUIsl TEKYLIETO KOHTPOJI OLICHKH 3HAHUH 110 TUCLHUIIIMHE,
- MaTepHUabl I IPOMEKYTOUYHOTIO KOHTPOJI OLEHKHU 3HAHUU 10 JUCLUILIMHE.

IIpumepHbIe BOIPOCHI U1l MOATOTOBKH K IIPOMEKYTOYHON aTTECTALUU (IK3aAMEH):

NN RN =

CouunanbHO-3KOHOMHYECKAs CYIITHOCTh MApPKETUHTA.

Lenu 1 pyHKIIMK MapKeTUHTa

OcHOBHEIE YCJI0BUS NPUMCHCHHA U MPUHIUIIBI MAPKCTHUHTI A.
OcHOBHbIE TOHATHS MAapKETHHTA.

3BO.HIOI_[I/I$I KOHICIIIHUU MapKCTHUHTA.

Tunbl MapKeTHUHTA.

CyH_IHOCTb MapKCTHHIa TOCTUHUYHOT'O IPCAIIPUATHA.
Crneuungurka MapKeTUHTa yCIyT

Texnonorus pcain3ani KOHOCTIIUNA MAapKECTUHT'a

. CymHocTb, cofepkaHue, 3a/1a4i U HaIlPaBJICHUs MApKETUHIOBBIX HCCIEI0BaHUM.
. IIpaBuna u 3Tansl MpOBEACHUSA MAPKETUHIOBBIX UCCIICAOBAHUMN.

. Cucrema MapKETUHTOBOM MH(POPMAIIHH.

. Meronpl c60pa NepBUYHBIX JAHHBIX.

. Cocrapinsroniye ¢GakTopbl BHEIIHEH U BHYTPEHHEH MapKETUHTOBOM CPEJIbI.

. IlonsaTue u MMPU3HAKU CCITMCHTAIIMU PbIHKA TOCTUHUYHBIX YCJIYT.

. Bb10OD 11€71€BBIX PHIHOYHBIX CETMEHTOB.

. [lo3uMoHnpOBaHNE TOCTUHUYHOIO ITPOIYKTA.

. [loHsiTHE ¥ 3HAYEHNE TOBAPHOU MOJUTHKH.

. [lonsiTHE O CTPYKTYpE U YPOBHSIX TOBApa.

. Konnenius xn3HeHHOr0 IUKJIa YCIyT.

. Ctparerus pa3pabOTKH HOBBIX MPOIYKTOB

. Pa3paboTka accopTumeHTa MPOyKTOB FTOCTUHUYHOTO MPEANPHUATHS.

. lleHa B KOMILJIEKCE MapKETUHTA.

. [TocTanoBka 1enei 1eHooOpa3oBaHuMs.

. Beibop Merona rieHooOpa3oBaHus.

. YrpaBieHue ieHaMu.

. Onpezenenuie u peann3anus IEHOBOW CTpATETHH

. @YHKIMY U YPOBHU KAaHAJIOB pacIipe/ieJICHHs] TOBAPOB.

28.

MapkeTHHroBbIE CUCTEMBI pacrpeneieHus TOBapoB (TpaauIMOHHBIE,

BEPTHUKAJIbHbIE, TOPU3OHTAIILHEIE).

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

Tunel TOProBeIX MOCPEIHUKOB.

CymHOCTSB, IPUPOAA U POIb MAPKETUHIOBBIX KOMMYHHMKAIUH.
Pa3zpaboTka KOMMYHUKAITMOHHOW CTPATETHH.

JInunasg nmpojaxka B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHHUKALUI
CrumynupoBaHue cObiTa B KOMIUIEKCE MApPKETUHIOBBIX KOMMYHUKAILIUI
IIponarana B KOMILUIEKCE MapPKETUHIOBBIX KOMMYHUKALIUI
Pexilama B KOMIUIEKCE MAPKETUHTIOBBIX KOMMYHHUKAIUN
@uUpPMEHHBIN CTWIb NPEANPUITUS TOCTUHUYHOTO XO0351CTBA.
Crparernyeckoe MapKETHHTOBOE INIAHUPOBAHUE.

CuTtyallMOHHBIN aHAINU3

[InanupoBanue Lene npeanpusTus

Pa3paboTka anbTepHATUBHBIX CTpAaTErui

Opranuzanus ciry>kO0bl MApKETHHIa Ha TOCTUHHUYHOM IPEIIPUATHH.
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42. Cucrema MapKETUHTOBOT'O KOHTPOJISL.

43. CymHOCTb U COZIep>KaHUE TPOrPaMMbl MAPKETHHTA.

44. Metoap! (hopMUpOBaHUS OFOKETa MAPKETHHTA

45. CTpyKTypa pblHKa TOCTUHUYHBIX YCIIYT.

46. OnicHKa KOHBIOHKTYPBI U ONPECIICHNE EMKOCTH PBIHKA TOCTUHUYHBIX YCIIYT.

47. N3yueHune noKynaTeIbCKOTro MOBEACHUSI.

48. MoaenupoBaHue moBefeHus moTpedureneii. [IpaBa morpeduTenei.

49. KoHKypeHTOCIOCOOHOCTP M KayecTBO, HMX MECTO B CTpPAaTerMM MapKETHHIa
TOCTUHUYHOTO IIPEIITPUSITHS.

50. CymHOCTb U OCOOEHHOCTh BHYTPEHHET'O0 MapKETHHTA.

51. Lens u npuanHbl GOPMHUPOBAHUS BHYTPEHHETO MApKETHHTA.

52. Ilepconan ¢pupmbl Kak IIaBHBI KOMIIOHEHT KOHLICIIIMA BHYTPEHHET 0 MAPKETHHTA.

53. IIpouiecc BHYTpEHHETO MApPKETUHTA.

54. MapKeTuHIOBbII OAXO0A K YIPABIECHUIO IEPCOHAIOM.

5. YCJIOBUSA OCBOEHMSA U PEAJIM3AIIUU JUCHUITVIMHBI

5.1 MeTtoauyeckue peKOMeHAAlMH 00yYAIOIMMCS 110 H3YYeHUI0 M CIHIITHHBI

B Teuenue cemecTpa CTyIEHTHI OCYHIECTBIAIOT yuyeOHbIE AEWCTBHUS Ha JIEKIHOHHBIX U
IPAKTUYECKUX 3aHATUSAX, YCBAaMBAalOT M  IOBTOPAIOT OCHOBHBbIE MNOHATHS. KoOHTpoib
3¢ ()EeKTUBHOCTH CAMOCTOATEIBHOW pPabOTHl CTYIEHTOB OCYLIECTBIAETCA IIyTEM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHH, TPEAYCMOTPEHHBIX JUIsl CAMOCTOSATEIBHON OTPAOOTKH.

[IpenogaBanue u u3ydeHne yueOHOM TUCHUIUIMHBI OCYILIECTBIISETCS B BUE JCKIIMOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYNIOBBIX W HWHIUBUAYAIBHBIX (GOpPM pPabOTHL, CaMOCTOSTEIHHON
paboTHI CTYICHTOB.

Metoaunyeckue peKoMeHAaluu no NOATOTOBKE CTYIEHTOB K
NPaAKTHYECKUM 3aHATHAM

JUig JTydiero ycBOEHUsS M 3aKpelyieHHs Marepuaa 10 JaHHOM TUCLUIUIMHE CTyAEHTaM
HE0OXOUMO HayduThcs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANoaraeT B TOM
YHciie OTCIASKUBAaHUE MyOIMKaIMK B IEPUOJUUECKUX U3JaHUAX U padoTy ¢ Internet.

[Ipy nmonaroroBke K MNPAaKTUUYECKHUM  3aHATUSM  CTYIEHTHl  JOJDKHBI  U3YYUTh
PEKOMEH/IOBaHHYIO JIMTEPATYpPY, OTBETUTh HAa BONPOCHI W BBHINOJIHUTH BCE 3aJaHus AJs
camocrosiTenibHOM  paGoThl. [Ipm  mMOArOTOBKE  II€IecOO0pa3HO HAa  OCHOBE  H3YYECHHS
PEKOMEH/I0BAaHHOM JHUTEpaTypbl BBIIHCATh B KOHCIIEKT OCHOBHBIE MOHATHS U KaTErOpUU IIO
yueOHOW JNHUCUHUIUIMHE, MOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPAaTKOE COJEpKaHUE
BBITIOJTHEHHBIX 3a/IaHUN.

MeTtoauyeckue peKoOMeHAAIMH CTYAeHTaM 10 OPraHU3AIUH CAMOCTOSTEIbHO
padoTHI N0 U3YyYEHHUIO JIUTEPATYPHbIX HCTOYHUKOB

[Ipn opranmsanuy camMoCTOSATEIBLHON padoOTHI, CleAyeT oO0paTuTh ocoboe BHUMaHHUE Ha
pPEeryJsSIpHOCTh M3y4YEHHMsS JIUTEeparypbl. B mepuox wu3ydeHHs JIMTEPATypHBIX HCTOYHUKOB
HEOOXOAMMO TaK € BECTH KOHCHEKT. B ciydae 3aTpyaHeHH HEOOXOIUMO OOpaTUThCA K
IPENoAaBaTellto 3a pa3bsICHEHUSAMMU.

MeTtoauyeckue peKOMeHAAlMHU 110 NOATOTOBKE K IK3aMeHY

[Ipu moAroToBke K sK3aMeHy cieayeT pykoBoacTBoBarhesi PIIJ[. CTyneHT nomKeH UMETh B
BUJY, 4YTO HEKOTOpBbIE BOIPOCHI M TEMbI, HMMEIOIIMECS B MpPOrpaMMe, BBIHOCATCS Ha
CaMOCTOSITENIbHOE U3yUYECHHE.

Ha skx3ameHe cTyAeHT JOJDKEH MOKa3aThb 3HAHUE COAEpPXKaHUS IpeaMeTa, TEPMUHOJIOIUH,
yMeHHE CBOOOHO onepupoBath €1o. [Ipu moAroToBke K OTBETY HA SK3aMEHE CTYACHTY pa3pelieHo
NOJb30BaThess  paboueil  mporpamMmoill  aUCHMIUIMHBL.  Ecim  CcTyeHT 3aTpyaHsercss C
CaMOCTOSITENIbHBIM H3JIO)KEHHEM MaTepHalia, TO IpernojaBaTelib UMEeT MpaBO 33/JaTh €My psl
BOIIPOCOB, MOOYXIAIOIKUX M HAMPABISAIOUINX CTYACHTOB K MOJHOMY BBICKA3bIBAHUIO IO JTAHHON
TeMe B cllyyae, €Clid OTBEThl Ha 3Ty TEMYy MCUEpPIBIBAIOT TEMY, OLIEHKAa 332 OTBET CHU)KAETCH.
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Bbicka3piBaHusl CTYIEHTOB JIOJDKHBI COOTBETCTBOBATh CYTH BOIPOCA, OBITh JIOTHYECKH
BBICTPOCHHBIMH, JIOKA3aTEIbHO PAaCKPhIBaTh OTHOIIEHHE OTBEYAIOIIEro K M3jaraeMoi mpoolieme,
BBISIBIISITH JIMYHYIO TOYKY 3PCHHS Ha WCIOJIH30BAHUE TEX WIIM MHBIX IOJIOKEHUH TEOPETUYECKOTO
Kypca B IPaKTHUECKOH padore.

[TpomexyTouHasi aTTecTalMsi MOKET OBITh BBICTABIICHA CTYICHTY 1O pe3yJbTaTam
denepanpaoro uHTEpHET TectupoBanus (OII10, HHTEpHET TpEeHAKEPHI).

5.2 Opranu3zanust cCaMoCTOSITEIbHON Pad0ThI CTYIeHTA M0 AUCHHUIINHE

CamocrosaTenbHass paboTa CTyJIEHTa SBIAETCS KIIOYEBOW COCTaBISIOUICH y4eOHOTro
nporiecca, KoTopas ompeaenser (GOopMHpPOBaHWE HABBIKOB, yMEHWUH W 3HaHWH, NPHEMOB
MIO3HABATENBHOM JESITEILHOCTH U 00eCTIeYMBaET HHTEPEC K TBOPUECKOM padoTe.

OpraHu3anusi CaMOCTOSATENBHOW pabOThl  CTYACHTOB OCYIIECTBISIETCS IO TpEeM
HATIPABICHUSM:

- OTIpeieNIeHUE TIeJIH, TPOTPaMMBI, TUTaHA 3a/IaHUS W pabOTHI;

- CO CTOpPOHBI IpENojaBaTelNsi CTYJCHTY OKa3bIBAETCSl MOMOIb B TEXHHKE H3yUCHHS
Marepuaia, moadope JTUTepaTypsl UIsi 03HAKOMIICHHSI M HAIIMCAaHUSI KypCOBO# paboThI, MPOEKTa,
pedepara;

- KOHTpPOJIb YCBOCHHWs 3HaHWH, NpPUOOpPETEHUS HABHIKOB MO JIHCIUIUIMHE, OIICHKA
BBITTOJIHEHHON KOHTPOJIBHOM U KypCOBOM pabOoThI, MPOEKTA.

Mepamu 10 00ECIIEYCHHUIO BBIIOJHEHUS O0YYaIOIMUMHUCS BCEX BHIOB CaMOCTOSTEIBHOM
paboThI ABIsAIOTCA (YKa3aTh IPU HATHYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- Hagnmune noMentennsa i1 CPC;

- o0ecrieyeHne CpeCTBaMU BBIYMCIUTEIHHON TEXHUKH, IPOrpaMMHOE 00ecTiedeHNE;

- HAJIMYHE pa3JaTOYHOrO0 MarepHaia, KOMIUIEKTOB WHAMBHIYalIbHBIX 3a/IaHUM,
y4eOHO-METOIUUYECKUX MaTepHalioB, TeM pedepaToB CO CIIUCKOM PEKOMEHIYEMOH JIUTEpaTypHl,
PEKOMEH AU 110 PEIICHHUIO TUIOBBIX 33]1a4, 00pa31ioB 0T4eToB O BhimojaHeHnu CPC u T.11.;

- obecriedyeHre y4eOHO-METOIMYECKOW M  CIPAaBOYHOM JUTEpaTypoll BCeX BHIOB
CaMOCTOSITENIbHOW Pa0OThl (HAIIPUMEp, METOAMYECKHE YKa3aHHs IO BBIMOJHEHUIO KYPCOBBIX
poeKToB, pabot, PI'P, KoHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 33734 110
JTUCIUATIIIAHE).

JucuumimHa obecrieueHa yueOHO-METOIUYECKOM JTUTEpaTypoil B 00beMe, TOCTATOYHOM
JUTSE IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUJIOB YUEOHBIX 3aHSATHA.

Kaxxapiii 00ydaronuiicss mo JUCIUILIMHE 00ecTieueH yueOHO-METOANYECKON JTUTepaTypoi.

5.3 Oco0eHHOCTH NpenoIaBAHNUS JUCHUNIMHBI

B OeIX MakKCUMaJIbHOTO YCBOCHUS AUCHHUIUIMHBI UCITIOJIB3YIOTCA CIICAYIOUIUC TCXHOJIOTMU
00yJeHUs:

Jlexuust - yueOHOE 3aHSATHE, COCTABIIAIONIEE OCHOBY TEOPETHUECKOr0 00YUeHHS U JaloIiee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWH 10 JHUCIUILINHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHSL COOTBETCTBYIOLICH OONACTH HAyKW M TEXHHKH, KOHIEHTPHUPYIOILEE
BHUMaHHE 00yJaroIIuXcsl Ha HanOoJIee CIIOKHBIX, Y3JIOBBIX BOMPOCAX, CTAMYJIHPYIONIEE HX

MO03HABATEJIbHYIO NEeSTeNIbHOCTh U crocoOcTBylOIIEe (GbOopMHUPOBAHHIO TBOPYECKOIO
MBIIUTCHHUS.
[IpakTuueckass paboTra - COBMECTHas [JESATENbHOCTh CTYIACHTOB B TIpYyIIe MOJ

PYKOBOJICTBOM JTHJIepa, HAIIpaBIIEHHAs HA pelleHre OOIIeH 3aaun MyTeM TBOPUYECKOTO CIIOKEHUS
pe3yabTaTOB HMHIWBUAYAIbHOW pabOThl UICHOB KOMAaHIbl C JICJICHHEM TIOJHOMOYHH U
OTBCTCTBCHHOCTHU.

CamocrosiTenpHas paboTa CTyIEHTa, MPEAyCMAaTPUBACT BBIOJHEHHE PAaOOTHI - 3a/laHUE,
KOTOpoe TpedyeT OT CTyAeHTa BOCIPOU3BEIEHUS W/HWIW 00padOTKM TIOTy4eHHOW paHee
uHpopmanun B ¢dopme, OmNpenenaseMol TpernojaBareieM, W TpeOyrolied, Kak IpaBHIIo,
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TBOPYECKOTO MOJXOA.

[IpenoaBaHre OUCHMIUIMHBI OMUPACTCS HAa COBPEMEHHBIM MOAXO0A K OOYyYeHHMIO H
OPUEHTHPYETCS Ha BHECEHHME B TMPOIECC OOyYeHUS HOBHU3HBI, OOYCIOBICHHOW OCOOEHHOCTSIMHU
TUHAMHUKU Pa3BUTHUS KU3HU U JCATEIHHOCTH, CICIU(PUKON pa3TUIHBIX TEXHOJOTHI 00ydeHUsS U
MOTPEOHOCTSAMU JTUYHOCTH, OOIECTBa W TOCYJapCcTBa B BBIPAOOTKE y OOyYaeMbIX COIHAIBHO
NOJIC3HBIX 3HAHUH, YOSXKICHHUH, YePT U Ka4eCTB XapaKTepa, OTHOIICHHUH U OMBITA IIOBEACHUSI.

[IpoBenenne Bcex BHUAOB 3aHATUH MpHU MPENOJABaHUU TUCHUIUIMHBI, TPOBEICHUE
KOHCYJIbTAIMH, MPOMEXYTOYHAS M TEKYIasi aTTeCTalsi BO3MOXHA C TPUMEHEHHS 3JIEKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

54 MarepuajibHO-TeXHHYECKOe o0ecreyeHue U CIUITHHbI

[lpy o0Oy4eHWW AMCUUIUIMHE WCIOJNB3YeTCsS CIEeNyIoIee MaTepHabHO-TEXHUYECKOe
obecrieyeHue:

1. Aynutopuu Ais TPOBENCHUS JICKIIMOHHBIX M TPAKTHYECKUX 3aHATHH, TPYIIOBBIX H
WHAWBUAYAIbHBIX KOHCYNBTAllMH, TEKYIIEr0 KOHTPOJS U MPOMEXKYTOUHOM aTTecTaiuu.
AyauTopud  YKOMIUIEKTOBAaHBl  CHEIUATU3UPOBAHHONW  MeOENbI0,  OTBEYAIONIIEH  BCEM
YCTaHOBJICHHBIM HOpMaM U TpeOOBaHUSM, Y4EOHO-HATISAHBIMU MaTepualiaMd  (CTEHBI,
NPe3CHTAIMH 10 JAUCIUIUINHE, BUICO(UITBMBI), TEXHHUECKUMH CPECTBAMU O0yUCHHUS.

2. [TomemeHue sl CaMOCTOSATENBHON pabOTHI: OMOTMOTEKA, YUTATBHBINA 3aJ1: TOMEIICHNE
JUTS. CAMOCTOSITEIBEHOM pabOThI: CTONBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUYEHHEM K CETH
«uTepHeT» ¢ obecnieuenuem aoctyna B JUOC dunnana.

Tabnuua 6 — [lepeyens nporpaMMHOTo 00eCTIeYEHHSI

rll\i [Tepeuens [10

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY rocrununei «2aenbBency»

6 | I10 Kopc-Codt «Munau-Otens [Lmrocy

7 | 1O Kope-Codt «Munu-Kynunapusi»

IIpu opranusanuy 3aHATHH, TEKyLIEd U INPOMEXKYTOYHOM aTTECTAlMU C IPUMEHEHHEM
JIEKTPOHHOTO OOy4YeHHMs] M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH HCIOJIb3YIOTCS

pa3MyHbIe 3JEKTPOHHbIE 00pa3oBaTElbHBIE PECYPChl M OHJIAH CEPBHUCHI, BXOISIIME B COCTaB
OUOC ¢ummana CT'Y B 1. AHare.

5.5 MeTtoanueckoe obOecnmedyeHue o00pPa30BaTeJbLHOr0 mpouecca IJasi 00y4eHHsI
HHBAJM/IOB H JIUI C OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

YcnoBus opraHu3aliid M COJIEp)KaHWe OOydYeHUs M KOHTPOJS 3HAHUN WHBAITUIOB U
obyvaronuxcss ¢ OB3 1o AWCHMIUIMHE  ONPENeNSIOTCS  MPOrpaMMOM  JAWCITUTUTHHBL,
aIalITUPOBAHHOM MPH HEOOXOAUMOCTH JJIs1 O0YUEHHUS YKa3aHHBIX 00yJarOmuXcsl.

Opranuzanus o0y4deHus, TeKyIIel U MPOMEXYTOUHON aTTeCTall CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiecTBisieTcss ¢ y4eToM OCOOEHHOCTEH MCUXO(U3UUECKOTO pPa3BUTHS,
MHAUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIMnXCs.

Ucxons u3 ncuxo(u3ndeckoro pa3BUTHS U COCTOSIHUS 3JJ0POBBSI CTY/IEHTOB-UHBAIUIOB U
ctyneHtoB ¢ OB3, opraHu3yroTCs 3aHSATHS COBMECTHO C JPYTMMH OOYYAIOIIMMUCS B OOIIHMX
rpynmnax, HCIHOJb3Ys COIMAbHO-aKTHBHBIE U PEQIICKCUBHBIE METOABI OOYYEHHUS CO3JaHUS
KOM(pOPTHOTO MCUXOJOTHYECKOr0 KIMMaTa B CTYA€HUYECKOU TpyIINe WK, PU COOTBETCTBYIOIIEM
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3agBJIGHUM  Takoro oOyd4arolerocsi, Mo HWHAMBUAYAIbHOW IporpamMMme, KOTOpas SBISETCS
MOIU(UIMPOBAHHBIM BAapHAaHTOM OCHOBHOM paboueil mporpamMMbl AMCUMIUIMHBEL [Ipu 3TOM
coJlep’kaHuEe MPOrpamMMbl JUCHUIUIMHBI HE H3MEHseTcs. VI3MeHsIoTcs, Kak MpaBHiio, (HOPMBI
00y4YeHHsI U KOHTPOJIsSI 3HaHUH, 00pa30oBaTeIbHbIE TEXHOJIOTHH U IUIAKTHYECKHE MaTepHAIBL.

OOyueHne CTYACHTOB-UHBAIHAOB U CTyneHTOB ¢ OB3 Takke MOXKET OCYIIECTBISATHCS
UHIWBUIYAJIHO W/WIM C IPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTHIA.

JucranunonHoe  oOydeHue  oOecreyMBaeT  BO3MOXKHOCTh ~ KOMMYHHMKAIMid  C
npernojiaBaTeseM, a Takke C JAPYruMH oOydaeMbIMH IOCPEJICTBOM BEOMHApOB (Hampumep, ¢
UCIIOJIb30BaHUEM TMporpamMmbl Skype), 4TO CHOCOOCTBYET CIJIOUEHHUIO TPYIIbI, HampaBisieT
y4eOHYI0 TpYIIy Ha COBMECTHYIO paboTy, 00CyKIeHHE, IPUHITHE TPYIIIOBOTO PEILICHHUSL.

B ydeOHOM mporecce mjisi TOBBIIMICHUS YPOBHS BOCIPHUSATHS W TEepepadOTKH y4eOHOMH
UH(POpPMALIUU CTYACHTOB-UHBAIUAOB U CTyneHTOB ¢ OB3 mpuMeHsIoTCS MYJIbTUMEAUWHBIE U
CHelMal3UpOBaHHbIE TEXHUYECKHWE CpPEJCTBA MpHeMa-nepenaun ydyeOHOH wuHpopManuu B
JOCTYNHBIX (opMax il CTYACHTOB C pa3IMYHBIMU HapyUICHHUSMH, OOECIIEUMBAETCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TE€UATHBIX MaTepHaioB (KPYHNHBIM IMPUPT), SIEKTPOHHBIX
o0pa3oBaTeNbHBIX pPECypcoB B ¢opMax, aJanTHPOBAHHBIX K OrPaHUYEHHUSM 370POBBS
o0yJaromuxcsi, HaTu4re He00X0JMMOT0 MaTePUATIbHO-TEXHUUECKOTO OCHAIIICHHUSL.

[Mon6op m paspaboTka y4eOHBIX MaTEpUaNOB MPOU3BOJUTCS MPENOJABATEIEM C YUETOM
TOTO, 4YTOOBI CTYAEHThl C HApYyIICHUAMH CcIyXa IMOJy4add HWH(OpPMALUI0 BU3YAJIbHO, C
HapyIICHUSIMU 3pEHHUS — ayaualibHO (Hampumep, ¢ HUCIOJb30BaHUEM MPOTrpaMM-CHHTE3aTOPOB
peun).

JUis oCyIIeCTBIEHUSI MPOLEAYpP TEKYIIEro KOHTPOJS YCIEBAEMOCTH M HPOMEXKYTOUYHOU
aTTectauuu olOyyaronuxcsa uHBaIUI0B u jui ¢ OB3 ¢GoH OLleHOUHBIX CPEACTB MO JUCIUILINMHE,
NO3BOJISIOIINI OLIEHUTH IOCTUKEHUE UMH PE3yJIbTaTOB 00yUeHHs 1 YPOBEHb C(OPMHUPOBAHHOCTH
KOMIETEHIIMM, MPeIyCMOTPEHHbIX Y4YEeOHBIM IJITaHOM U pabodel MporpaMMoil IHCHUIUIMHBI,
ajanTupyercs s OOydalOUIMXCS WHBAIMAOB W JIMII C OTPAHUYCHHBIMH BO3MO>KHOCTSMH
3MI0pPOBbSl C Y4E€TOM MHIWBUIYaJbHBIX ICUXO(PHU3UOIOTUYECKUX OCOOEHHOCTEH (YCTHO,
NUCHbMEHHO Ha Oymare, MUCHbMEHHO Ha KomIbloTepe, B (opme TecTupoBaHus H T.m.). llpm
HEOOXOUMOCTH OOYYaIOIUMCSl TPEJOCTABISAETCS JTOMOJHUTENbHOE BpeMsS JJs MOJArOTOBKHU
OTBETA MPH MPOXO0XKIAECHUH ATTECTAIHH.
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IIndp n HanpaBeHue
NMOAr0TOBKH
KBanupukauus (cTeneHn)
BbIIYCKHUKA

Ipoduab noaAroToBKU
O0akajaBpa

IIpuitoxkenue Kk padéoyeil mporpaMMe AUCHMILIHHBI
B51.0.20 MapKkeTHHI TOCTHHHUYHOIO MPEXNPUSITHS

43.03.03 «I"OCTHHUYHOE JET0»

bakainasp

«[CocTHHHYHAS AESITEILHOCThY

AHHOTALUSA
pabodeii mporpaMMbl TUCIUTITTHBI

b1.0.20 MapKkeTHHI TOCTUHHYHOI'0 NPEeANPUATHS

HauMeHo8anue OUCYUNTIUHBL NO Y4eOHOMY NIAHY

JlucimiuinHa 00s13aTelbHON YacTh VYeOHOro Iiaga
CTaTyC JUCHUITIINHBI

OuHas, 3a04Has
(dhopma oOydeHuUst

DO1mast TpyA0eMKOCTh
mucturinabl (3ET / gac.)

Tenn

TUCLIUTLINHEI

W3y4YCHUS]

4/144
ocBoeHUE MPO(eCcCHOHANBHBIX KOMIIETCHIIUH, CBS3aHHBIX CO
CIIOCOOHOCTBIO  KOMIUIEKCHOTO M CHUCTEMHOTO  HCIIOJIb30BAHHUS

MapKETHUHTOBBIX HHCTPYMEHTOB C LENbI0 HX MPUMEHEHUS JUIs]
A (HEeKTUBHON IEATENBHOCTH U YCTOMYHUBOTO Pa3BUTHUS TOCTUHHUYHOTO
MpEeANPUSITHSL.

ConeprxaHue TUCIUILTHHBI
(OCHOBHBIE TEMBI, Pa3felbl,
MO/TYJTH )

1. Crnenuduka MapKeTHHIa TOCTUHUYHOTO IPEATPHUATHS

2. MapKkeTHHTOBBIE HCCIIEIOBaHUS B cpepe TOCTUHUYHOTO
XO351CTBA

3. [TorpeOuTens B cucTeMe MapKeTUHTa TOCTHHUYHOTO
PENPUATHS

4. VYciyra kak TOBap B CHCTEME MapKETHHIa TOCTUHUYHOTO
IPENpUATHS

5. IlenooOpa3oBaHue B MaPKETUHI'€ TOCTUHUYHOTO MPEATIPHUSTHS
6. MapkeTHHIroBble KOMMYHMKAIUU B chepe TOCTUHUYHOTO
XO034MCTBa.

7. Crparerndeckoe miIaHUPOBAHUE ACATEIbHOCTH
MapKETUHTOBOM CITy>KOBI B c(pepe TOCTUHHYHOTO X03HCTBA

8. BHyTpeHHUI MapKETHUHT B OpraHu3amusax cepsl ycayr

Dopmupyemble OIIK- 4

KOMIETEHIINU

(x01TBI)

Kompt u  HammeHoBanueOIIK- 4.1 Ocy1iecTBIISIET MOHUTOPUHT PhIHKA YCIIYT cepbl
WHINKATOpA IOCTIKEHUSI  [FOCTEIPHUUMCTBA U OOIIECTBEHHOT'O MTUTAHUS, U3yUCHHE PhIHKA,
KOMIETEHIINU noTpeduTeneil, KOHKYpeHTOB

OIIK- 4.2 Ocy1iecTBigeT NpoIaXH YCIyTr OpraHu3aui cepsl
rOCTEIPUUMCTBA U OOIIIECTBEHHOT'O TUTaHMsI, B TOM YHUCIIE C
[MOMOIIBIO OHJIAH TEXHOJIOTUIA

OIIK- 4.3 OcyuiecTBIsSIET TPOABUKEHHUE YCIYT OpraHU3aluil

chepbl TOCTEPUUMCTBA U OOIIECTBEHHOTO MMUTAHHUS, B TOM YHCIIE B
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cetu HTEpHET

JlucuuImHel, b51.0.27 Kypoprorpadus

Y4aCTBYIOIIUE B b1.0.29 TexHOIOrUM TPOABUKEHUS U MPOAAX B TOCTUHHUYHOM,|
(dbopmupoBaHUU OusHece

KOMIIETEHIIU b2.0.02(I1n) IlpepmumioMHas nmpakTUKa

OOpasoBarenbHbIC Ulekinu, mpakTUYECKUE 3aHSATHUS, CAMOCTOSATEIbHAs padoTa,
TEXHOJIOTHHI KOHCYJIbTaIlu!

Dopma MIPOMEKYTOUHOM] 3K3aMEeH

ATTECTALINU (IK3AMEH, 3aUem
c oyenkoll, 3auem)
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