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1. HEJIb U 3AJIAYHX OCBOEHUA JTUCHUIIJIMHBI

Heabro y4eOHOW MUCHMIUIMHBI «YTIPaBIEHUE IEPCOHAIOM TOCTHHHUI[ M PECTOPAHOBY
ABJISACTCA (bOpMHpOBaHHG CUCTEMBbI 3HaHHI>'I, CBA3aHHLIX C LCJICHAIIPABJICHHBIM, OPraHM30BaHHbBIM
BO3/ICIICTBUEM Ha JItOJIeH M UX TPYMHIbl (KOMaH[bI), pabOTaIOMUX B TOCTUHUYHBIX TPEIIPUITUIX
n pecTopaHax, JOCTHXKCHUSA CO6CTB€HHBIX, I'pYIIIOBBIX, OpTraHHU3allMOHHBIX ueneﬁ u
0O0IIeCTBEHHBIX 3a/1a4.

3agauyu AMCUMIIHHBL.

— TII03HAKOMUTBH C ATAllaMH Pa3BUTHSI U ONBITOM YIPaBJICHUS IEPCOHATIOM B TOCTUHUYHBIX
OpennpusaTHIX U pecTopaHax B Poccun u 3a py6exom;

— JIaTh XapaKTEPUCTUKY CTPYKTYPHI IIEPCOHATA COBPEMEHHON OpTraHU3aIINH;

— PacCKpBITh COCTABISIONINE MPOIIECCa YIPABICHHS IIEPCOHATIOM;

— PaccMOTPETh IPUHIUIILI X METOIBI IIOCTPOECHUS CUCTEMBI YIIPABIEHUS IIEPCOHAIIOM,;

— 0XapaKTepHu30BaTh METObI YIIPABJICHUS IEPCOHATIOM;

— IMO3HAKOMUTH C PCTIaMCHTAMH YIIPABJICHUS,

— JIaTh MPEICTaBIIEHUE O CYIIHOCTU OpraHU3aluu TPyaa;

— PACKpBITh COCTABJISIONINE OIICHKH d(PPEKTUBHOCTH PAOOTHI C IIEPCOHATIOM.

2. MECTO YYEBHOM JACHUILIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHHUS (CHHEHUAJIBHOCTH)

JIMcUMIInHA OTHOCHUTCS K 00s13aTEIbHOM YacTH y4eOHOTO TIaHa.

Tabmuua 1 — lucuuIuineel, y4acTByomue B (opMUpOBaHUN KOMIETEHIUN

JAMCUMIINHEI, YYacTBYKOIIHEe B (popMupoOBaHUHU
Ko u HaumeHOBaHue KOMIIeTeHIUH
KOMIIeTeHIUH (mepedncnsoTes AMCUMILTUHBL, TPAKTUKH, KpoMme [0,
BKP)
OomenpodeccHoHATbHbIE KOMIIETEHIMHU
OIIK-2 b1.0.19 T'ocTHHUYHBIIA MEHEKMEHT
Cnocoben obecrieunBath BeinonHeHne | 51.0.24 Benenue B MHIyCTPUIO FOCTEIPUMMCTBA
OCHOBHBIX (DYHKIIMI YIIpaBICHUS b2.0.02(I1x) TIlpemnurioMHas mpakTUKa
MOJpa3IeICHUSIMA OpraHu3alui
chepsl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS

3 TPEBOBAHMSI K PE3YJIbTATAM OCBOEHMUAI
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHust y4yeOHOW IUCHUIUIMHBI HampaBieH Ha (QOpMHUpOBaHUE Y
oOydaromuxcs cneayronux kommerenmii: OITK-2.

B pesynbrare ocBOeHMS AUCHUILIMHBI CTYIEHT JOJDKEH JIEMOHCTPUPOBATH CIEAYIOIINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuia 2 — KoMnereHmu 1 MHAUKATOPBI UX JOCTHKEHUS

KoMnieTreHIIuM ¥ MHAUKATOPBI UX TOCTHKEHUSA PesynbTat 00ydeHus mo

Koo u NUCHUIIINHE
Kon n nanmMeHoBaHMe HHIUKATOpA
HaMEHOBaHUE (Tmokazarenu OCBOCHUS
ITOCTH)KEHUS KOMIIETEHIIUNA

KOMIIETCHIINU KOMIIETCHITUH )

Ob6menpodeccnoHalbHbIe KOMIIETEHIIUT




KoMnieTeHIIMM ¥ MHAMKATOPBI HX IOCTHKEHHUH Pe3ynbrar oOydenus mo
Koo u NUCHUIIINHE
Kon n nanmMeHoBaHue UHIMKATOpa
HalMEHOBAHHE (mokazaTenu 0CBOEHUS
JOCTH>KEHHSI KOMITETEHLIUH N
KOMIETECHIINU KOMITETEHITHH)
OIIK-2.1 3HaTh: CYIIHOCTh OpraHW3alUU TPyZAa
OnpeﬂeHHeT eI H 3aJa4yu nepcoHaaa, OSTallbl PAa3BUTUA W OIbBIT
NMOApa3eTeHHsIMH oprafusaiyii | TOCTHHHTHBIX , npeﬂnpnﬂmﬂx6 u
TOpaHax B Ul U 3a HKOM
chepsl  rocrempuumctBa | POCTOP oce 32 PYOCHOM,
COCTABJISIOIINE IpoLecca YIPaBICHUS
OOIIECTBEHHOTO MMUTAHUS 9
HO/IPa3ICNCHUsIMU OpraHu3auil cdepsl
TOCTEIIPUMMCTBA M OOLIECTBEHHOTO
MHUTAHUS
YMerh: ompenenaTh LENH M 3a4adyd
TIpaBJICHHS CTPYKTYPHBIMH
ymp PYKTYp
OIIK-2 TOZpa3/ICICHUsIMH OpraHu3anuii cdepsl
Cnocoben TOCTENIPUMMCTBA M OOIIECTBEHHOTO
obecneunBaTh [TUTaHKS
BEITIOIHEHHE Biaxerb:  HaBbIKAMH  YOPaBJICHHS
OCHOBHEIX HO/IPa3ICNCHUsIMU OpraHu3aluil cdepsl
. TOCTENIPUMMCTBA M OOIIECTBEHHOTO
byHKIII
aBJICHUSA Svrare
yip OIIK-2.2 3HaTBh: XapaKTePUCTHKY CTPYKTYpBI
MOApa3IeICHUSIMU o :
o F&Il)HI/ISa il Hcnonp3yeT OCHOBHBIE METOMBI II€pCoHaJIa COBPCMECHHOM OpraHM3alliH,
p 1 M TpUeMBl  I[UIAHHPOBAHHS, OCHOBHBIC ~ TNPUHLUIBI W METOJBI
cepst OpraHM3aUMH, KOOpJMHALMM W | MOCTPOCHMS  CHCTEMBI  yIpaBleHHS
rocTepuuMCTBa U MIEPCOHATIOM Hoapas3aeacHui
KOHTPOJIA JeATEIbHOCTH P . P
0O0IIIECTBEHHOTO . N opraHu3anuii chepsl TOCTEHPHUUMCTBA U
MOApPA3ACICHU  OpraHu3alun
MIUTaHUSA OOLIECTBEHHOT O MUTAHUS
Chepbl  rocrenpuuMcTBa M YMeThb: IPUMEHSTh OCHOBHBIC METO/IBI H
OOIIECTBEHHOTO MHTAHMS IpUeMBI TUIAHUPOBAHMS, OPTaHH3AINH 1
KOOP/AMHAIINH AESATEIBHOCTH
MOZApa3/ieiecHHid  opraHu3anuii - cdepsl
TOCTENIPUMMCTBA M OOIIECTBEHHOTO
HHUTaHUS
Baanets: METoaMu OLICHKU
3¢ PeKTUBHOCTH PabOTHI C MEPCOHATIOM
MmoJpas3c/icHU  OpraHu3aluid  CcQepsl
TOCTEIIPUMMCTBA M OOLIECTBEHHOTO
MHUTAHUSI

4. COAEP) KAHUE JUCHUIIJINHBI
4.1 TemaTH4ecKHH MJIaH JUCHUIITHHDI

KoJsm4yecTBO 4acoB 1o yueOHOMY IJIAHY
(ounasi popma o0yueHust)

OO0mas TpyA0eMKOCTh UCHIHUTUINHBI COCTABISET 6 3a4eTHRIX equHMUIL, 216 Jacos.
Bcero wacoB — 216, u3 Hux: jexkuuu — 36 4acoB, MpaKTUYECKUE 3aHATUA — 36 4Yacos,
camocrosTensHas pabora — 107,8 wac, kouTpons — 36,2 gaca.




Tabmuma 3 — Pactipeenenne ¢poHaa BpeMEHHU 10 TeMaM JUCITUTIITUHBI

Buabl yueOHoI HArpy3KH H MX
= TPYAOEMKOCTb, YaChl
3 3 @ o
p 2 2| E
g HaumeHnoBaHue Moay.isi (pa3aena, TeMbl) - E g ; e 3
= M CUMIUTHHbI = = T = g5 o
) v < = R s S A
£ 2| = =S| 28| ©
2 R
= =
7 cemecTp
Brenenue. [Ipeamer u 3agaun AMCUUTIAHBI.
1 | Cucrema yIIpaBJIECHUsI [IEPCOHAJIOM, ee | 8 2 2 4
OCTaBJIAOIIUC
MecTto M ponb yNpaBi€HUs IEPCOHAIOM B
2 | cucreMe YIPaBJICHUS OpeanpusaTueM | 8 2 2 4
WHJIyCTPUH FOCTENIPUHUMCTBA
3 OBOJIIOLIMST M COBPEMEHHBIE  KOHUEMIUU ] ) ) 4
yYIpaBJIEHUS] TEPCOHATIOM
4 [Tepconan OpraHu3aIu KaK 00BEKT ] ) ) 4
yIpaBJI€HUSI.
5 KanpoBasi monuTuka u crpaTeruu ynpapieHUs ] ) ) 4
IIEPCOHAJIOM TOCTHHHI] U PECTOPAHOB
OyHKIMOHATIBHOE  pa3lieJieHue TpyAaa U
¢ | OPraHM3aloHHAs CTPYKTypa CITYKOBI ] ) ) 4
yYOpaBiI€HUsT  NEPCOHAJIOM  TOCTUHUL U
pecTopaHoB
7 KanpoBoe nmianupoBanue nepcoHasna roCTUHHIL ] ) ) 4
1 PECTOPAHOB.
g [TogGop w HaiiM mepcoHaja TOCTUHHII H ] ) ) 4
pECTOpPAHOB
9 TpynoBass apanTainusi nepcoHana TOCTHHUL U 73 ) ) 38
pECTOPaHOB ’ ’
BCETO: 71,8| 18 18 35,8
3aueT 0,2
HUTOI'O: 72
8 cemectp
) OO0ydeHne U pa3BUTHE MEPCOHANA TOCTUHUI] U ) ) ]
pecTopaHoB
5 JlenoBast oueHKa W arTecTauus MepcoHana ) ) ]
TOCTUHUIL U PECTOPAHOB.
3 VYnpasneHnue JeT0BOM Kapbepoll mepcoHana ) ) ]
TOCTUHUIL U PECTOPAHOB.
VYnpasieHue MOTUBAIMEd U CTUMYJUPOBAHUE
4 | TPYAOBOU AEATENBHOCTH IMEPCOHANIA TOCTUHUIL 2 2 8
U PECTOPAHOB
5 [ToBbIIIeHNE JIOSIBHOCTH MEPCOHANa TOCTUHULL U ) ) ]
[pECTOpPaHOB




KopnopatuBHas KyapTypa Kak HHCTPYMEHT
6  |yIIpaBJICHUs IEPCOHAIIOM I'OCTUHUL] U 2 2 8
pecTopaHoB
7 |YmpaBneHne KOHQIUKTAMH B KOJIJICKTHBE o) o) 8
g TexHOoIornM yBOJNBHEHUS MEpPCOHANIa TOCTUHUIL ) ) ]
1 PECTOPaHOB
9 Onenka 3¢ HEKTUBHOCTH yIpaBICHUS ) ) ]
MEepCOHAJIOM TOCTHHHUI] U PECTOPAHOB
BCEI'O: 108 | 18 18 72
Koncynpranus o)
Kart 0,3
DK3aMeH 33,7
HUTOI'O: 144
3a Bech Kypc: 216 36 36 - 107,8

KoJsm4yecTBO 4acoB 1o yueOHOMY IJIAHY

(3aouHasi popma o0yueHust)

OO6miast TpPyI0EMKOCTh IUCHMILUIMHBI COCTaBIsET 6 3a4€THBIX eIMHUILIBL, 216 yacos.
Bcero vacoB — 216, u3 Hux: aekiuu — 10 yacoB, mpakTUYECKHUE 3aHATUS — 6 4ACOB,
caMmocTosTenbHas pabora — 187 yacoB, KOHTPOJb — 13 4acoB.

Tabmmma 3 — Pactipefenenue ¢hoHga BpeMEHHU 10 TEMaM JUCITUATITHHBI

Buabl yueOHOH HATPY3KHM U MX
= . TPYAOEMKOCTb, YacChl
z z . o
= g § 2
S HaumenoBanmne MmoayJia (pasaesa, TeMbl) 2 E g ; E_ o]
=4 JMCIHMILTHHBI S = T e g5 8
= 15} < = ® R S
« Q 5 = = =T @)
1 ® M %=
< 2 &
= =
9 cemecTp
Beenenue. lIpeamer u 3agaun JUCUUILIIAHBIL.
1 | Cucrema  ympaBieHus  nepcoHaioMm, ee | 10 - - 10
OCTaBJISIOLIME
Mecto W poib YIpaBlICHUS TEPCOHAIIOM B
2 | cucreme YIPaBJICHUS npennpustuem | 10 - - 10
WHYCTPUU TOCTEIPUUMCTBA
3 OBOJIIOLMSL W COBPEMEHHBIE  KOHIIENIUU 10 10
YIIPABJICHUS [IEPCOHAIIOM
4 [Tepconan OpraHu3aluu KaK 00BEKT 10 10
YIIPaBJICHUS.
s KagpoBast monutrka u cTpareruv ynpaBieHUs 12 2 10
MEPCOHAIIOM T'OCTUHUILL U PECTOPAHOB
6 OyYHKIIMOHATIBLHOE  pa3lieJieHHe  Tpylda U 12 ) 12
OpraHu3alOHHAs CTPYKTypa CITYKOBI




yIOpaBiIeHUS  MEPCOHAJIOM  TOCTHHHMII U
pECTOpPAHOB

KanpoBoe  mnmanupoBaHuWe  TOCTHHHUI[ H

7 14 2 1 10
PECTOPAHOB.
g [lonGop ¥ HailM mepcoHana TOCTUHUI] H 12 i 0.5 12
pECTOpPAHOB
9 TpynoBas amanrtaius TepcoHala TOCTUHUIL H 12 i 0.5 12
pEeCTOpaHoOB
BCEI'O: 104 6 2 96
Kart 0,2
3aueT 3.8
HUTOI'O: 108
10 cemecTp
10 OOydeHne U pa3BUTHE MEPCOHANA TOCTUHUI] U 10 i i 10
pecTopaHoB
" JlenoBas oLleHKa M arTecTalMs IEpcOHaja 12 i ) 10
TOCTUHUI] M PECTOPAHOB.
1 VYnpasieHue AeNIOBOM Kapbepoill TOCTUHUIL U 10 ) ) 10
pECTOpaHoOB
VYnpaBieHue MOTUBAIMEd U CTUMYJUPOBAHUE
13 | TpyZOBOM N€ATENBHOCTH NEpPCOHaa rocTUHUL | 12 2 - 10
U PECTOPaHOB
" [ToBeIIeHUE JTOSAITBFHOCTH TIEPCOHANIA TOCTUHUIL 10 i i 10
U PECTOPaHOB
KoprnopatuBHas KyabTypa Kak HHCTPYMEHT
15 |ynpaBieHUs IEPCOHATIOM TOCTUHUIL U 12 2 - 10
€CTOpPaHOB
16 |YnpaBineHue KOH(QIUKTaMU B KOJJIEKTHBE 10 - - 10
17 TexHonOruu yBOJILHEHHUS EPCOHAIA TOCTUHUI] 10 i i 10
U PECTOPaHOB
18 Onenka a3 exTuBHOCTH YTpaBiCeHAs | i ) 1
MIEPCOHAJIOM TOCTUHHUII U PECTOPAHOB
BCEI'O: 99 4 4 91
Koncynpranus 2
Karr 0,3
DK3aMeH 6,7
HUTOT'O: 108
3a Bech Kypc: 216 10 6 187




4.1.1 JlekuuoHHbIe 3aHATHSA (04HAsA (opMa)

Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
7 cemecTp

1 | Beeagenue. Ilpenmer wu | Comepkanue, 3aJa4u MYCIIUTIIINHEI «YnpaBieHus
3a/1a4u JUCIUTUIUHBL. MEPCOHAJIOM TOCTUHMI] M  PECTOPAHOB», OCHOBHBIC
Cucrema YIpaBICHUS | MOHSITHUS, CBA3b C JPYTUMU HayKaMH.

IIEPCOHAIIOM, ee | [louarue poiHOK Tpyaa. Crnpoc W MpeIoKeHUe Ha PHIHKE

OCTaBJISIOLINE Tpyna. TpynoBsie pecypcbl. Cuctema ympaBieHUs MEpPCO-
HajoM, ee ocraBmstonme. [IpUuHIMIBI W METOJBI
MOCTPOCHUS CUCTEMBI yIpaBiIeHUS MIEPCOHAIIOM.
Ocob6ennoctu ynpasienus nepcoranom B CLIA, SAnonun u
Poccun.

2 | Mecro u ponb ynpaBiaeHus | OyHKIuUs ynpaBiaeHUs MEPCOHATIOM KaK OJHA U3 OCHOBHBIX
nepcoHaioM B cucteme | GyHKIHUi OpraHu3ali. Bsaumocss3p byHKIIUN
yIpaBIeHUS MPEANPUITHEM | YIIPABICHUS  TMEPCOHAIOM ¢ JAPYyruMu  (QyHKIUSIMH

yIOpaBieHUs B paMKax oOIed CTpaTernu OpraHu3aluu.
Baemrnue u BHyTpeHHHE (aKTOPHI CPEAbl, ONMPEACTSIONNE
MecTO (YHKIIMM yIpaBlIE€HUS TIEPCOHAIOM B OOIIEH
CUCTEeME ympaBiieHus opranuzanued. KommyHukanuu B
OpraHu3aIyH.

3 | OBomronusa U coBpeMeHHble | McTopryeckne W3MEHEHHMsI pOJM IMEepCOHalla B IKU3HU
KOHILICTILINHI yIpaBJieHHUS | OOIIECTBA U ICATEILHOCTH OPTaHHU3AIIHH.

MEepCOHAIIOM Otansl pa3BuTHsA Hayku o nepconane. [konst HOT, mkona
aAMUHUCTPUPOBAHMS, IIKOJA YEIOBEUYECKUX OTHOIICHHM.
KonuuyecTBeHHbIE W CUTyallMOHHBIE  TOAXOABI B
YIpaBJICHUU NepcoHaoM. Pa3zBuTre oT€4eCTBEHHON HayKu
o mnepcoHane. CoBpeMEHHbIE KOHLEMIHNKU YIpPaBICHUS
MEPCOHAIOM: SKOHOMHYECKas, OpraHu3aloHHas
(aIMMHUCTpATUBHAS U COLIMAJIbHAS ), TYMAHUCTHUYECKAsI.

4 | [lepconan opranu3zauuu kak | [lonstue mnepcoHana, pa3auyusi B TEPMUHOJOTUYECKUX

O00BEKT yIpaBJIeHHUS. ToNKOBaHMSIX. (OCHOBHBIE TIOHATHUA U ONpeAeseHus,
HCIOJIb3YEMBIE B KypCE.
Krnaccudukanus nepconana 1no ¢yHKIUSAM, BBITOIHIEMbIM
B MPOM3BOJCTBEHHOM TMpPOIECCE, XapakTepy (aKTHUECKOM
NEeSTeNIbHOCTH, CPOKY paboThl, MPUHIMILY YYacTUs B
TEXHOJOTUYECKOM ITPOLIECCE.
Opranu3zanyoHHas, HITaTHas, GbyHKIIMOHAIbHAS,
collMaJIbHasl, poJieBasi CTPYKTypa NepcoHara.

5 | KagpoBas mnonutuka u | [lonstue xkagpoBoit mnonuTuku. CTpykTypa KaapOBOU
CTpaTeruu YOpPaBICHUS | MOMUTHKUA. PaKTOPHI, BAUSAIOMINE HA KAJPOBYIO MOJIUTHUKY.
nepconanoM roctuHull W | KagpoBwie crpateruu. Ilpumenenme SWOT-ananuza s
pecTopaHoB CUCTEMBbl OILICHKM T[E€pCOHalla B OpraHu3aluu JJis

pa3paboTKu KaJpOBOil MOIUTUKH.

6 | dyHKUMOHAIBHOE Pasnenenne u  koomepanus  Tpyaa. CoBMenieHue
pazneneHue Tpyaa u | mpodeccuii.

OpraHu3aIMOHHAs HopmatuBHubie JIOKYMEHTHI, periiaMeHTUpYIOLIre
CTPYKTYpa CIyKOBI | pa3feneHne Tpyna B opraHuzamuu: OOmepoccuiickuii
yIpaBJIeHUs  MEpPCOHAIOM | kiaccudukarop  mpodeccuit  paboumx,  IOHKHOCTEH
TOCTHUHHI] U PECTOPAHOB cuyXamux u TapudHbIX paspsanoB, OOmepoccHiickuii

KJ1accu(uKaTop 3aHATHH. KBanudukannoHHbIi
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CIIPABOYHUK JOJDKHOCTEN PYKOBOIUTENEH, CTIEIIUATIMCTOB 1
OPYTUX CIYKaIlUX.

BHyTpeHHHEe  HOPMAaTHMBHO-METOOUYECKHE  JOKYMEHTHI:
Ilonoxkenne win YcCTaB, IOJOXKEHHUS O CTPYKTYPHBIX
MOAPA3ACIICHNUSAX, IITATHOE pPACHUCaHUE, JIOJKHOCTHBIE
MHCTPYKUUU (pErjlaMeHThI).

Marpuna pacnpeneiacHust GyHKITHA.

OcHOBHBIE HamNpaBIEHUS JCATEIBHOCTH ©  (PYHKIHH
CITY>KOBI YIPABIICHUS MIEPCOHAJIOM. BapuaHTbl
OpPraHM3AIlMOHHON  CTPYKTYphl ~ CIYXKOBI  YIIpaBJICHUS
MIEPCOHAIIOM.

IIpaBoBoe obecrieueHue CUCTEMBI yIpaBieHUs
nepconanoM: Koncturyuuss P®, Tpynosoilt koaekc PO,
nocraHoBieHus lIpaBurensctBa P®. MexnyHapoaHbie
PEKOMEHIallK 10 YIPABJIECHUIO TPYIOBOM AESITEIBHOCTHIO
MexayHaponHOW opraHusanuu Tpyna. MexnyHaponHas
KJ1accuGuKanms 3aHATHH.

KanpoBoe  mmanupoBaHue

TOCTUHUI] M PECTOPAHOB.

KanpoBoe miianupoBanue: 1enu, 3aa4i 1 BUIBL.
[InanupoBanue mnoTpeOHOCTH B IMEpPCOHAle Kak 4YacTb
Ou3Hec-IIaHa.

Crparerndyeckoe M ONEPaTUBHOE IIJIAHUPOBAHME. Tarlbl
MJITAHUPOBAHUSL.

Beibop Merona miaHUpOBAaHHA W MPOTHO3UPOBAHUS.
OmpezneneHue OCHOBHBIX BHEHUIHUX M BHYTPEHHHX
JOJTOCPOYHBIX M KPATKOCPOUYHBIX (DAKTOPOB, BIIHSIOIINX

Ha  TOTpeOHOCTH B  TEpCOHAJE. OnepaTuBHOE
IUTAaHUpOBaHUE TNOTpeOHOCTH B TepcoHasie. BrisiBieHue
HMCTOYHUKOB MOTIOJIHEHUS nepcoHala. Meroabt

ompeenaeHuss o0mel MoTpeOHOCTH B TMEpCOHAlE: MTAaTHO-
HOMEHKJIATYPHBbIH, HOPMAaTUBHBIA, 10 TPYAOEMKOCTH.
[TnanupoBaHue KBaM(PUKAIMOHHOTO COCTaBa TEpcoHaja.
Pa3paborka kommiekca TpeOOBaHMII K KaHAMIATaAM Ha
JOJDKHOCTh. bamaHc OMOJHUTENbHON TOTPEOHOCTH B
MepcoHalie U UCTOYHUKHU ee momnoiHeHus. [lnanupoBanue
WCIIOIB30BaHUsI, COXPAHCHUS, PAa3BUTHsI, BHICBOOOKICHHS
repcoHara.

AHann3 KaapoBOro MOTEHIIMala OpraHru3alyu.

[MonGop u HaiiM mepcoHana

TOCTUHUIL M PECTOPAHOB

OcHOBHBIE HaNpaBJICHUS JEATEIBHOCTH IO TOAO0pY
nepcoHana. Victounuku Habopa mepcoHasa B TOCTHHHIAX.
Metoauku oTOopa nepcoHana B roctuHunax. OcobeHHocT!
noj0opa nepcoHasa B TOCTHHHIAX.

TpynoBas ajanTanus

nepcoHaja TOCTHHHUI
PECTOpaHOB

)51

Apnanrauus: moHATHE, 3amayd U BuUnbl. [lepBuuHas u
BTOopuuHass  ajganrtauus. Counumanusamus — nepcoHana.
[IponsBoaCcTBEHHAss M BHENPOMW3BOJCTBEHHAS aJaIlTallusl.
[lcuxodusnonornyeckue, COMUANTBHO-IICUXOJIOTUYECKUE,
npodeccuoHaNbHEIE, OpraHu3alMOHHBIE ACIIEKThI
ajanTaluu.

VYnpasnenue TpynoBoM ajnantanuend. TeXHOJIOrMYECKU
mpouecc ajantauud paboTHUKOB. DOpMBI  ajanTaluu:
HACTaBHUYECTBO, METOJ YCIIOKHEHUS 3a1aHUN,
OpraHu3alus CEMHUHApOB u ap. Pa3pabotka
aJanTallMOHHBIX MIPOTPAMM. O6mue u
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CTICIIATTN3UPOBAHHbIC HPOTPaMMBI a/lanTaIH.
OcobeHHOCTH alanTalui MOJIOABIX PAOOTHUKOB.

Craguu TPYAOBOI aJanTaryu; O03HAKOMJICHHE,
MpPUCTIOCOOJICHNE, ACCUMILIALNS, UACHTU(DUKAIIHSL.
8 cemecTp

OOyueHue ©  pa3BHUTHE
nepcoHaila TOCTUHUIL )41
pecTopaHoB

OcHoBHBIE (GOpPMBI M METOJBI OOYYECHHS IEepCOHAA.
@opMbl M MeTOIbl  OOYYEHHUs, UCIONb3yeMble B
TOCTUHUYHOM OM3HECE.

OneIT  TOCTpOEHUST CHCTEMbl OOyYeHHS TepcoHala
roctuHUI B Poccuu u 3a pydexom.

OCHOBHBIE  JTalbl  MOCTPOCHUS CHCTEMBI  OOy4YCHHS
nepcoHajia B roCTUHULIAX.

Onenka dSddexkTuBHOCTH  00y4YeHUs  TEepcOoHAla B
roctuHULaX. OCHOBHBIE TEOPUH, METOAUKH M (PaKTOPBHI,
BIIMSIFOIME HA CUCTEMY pa3BUTHs IepcoHana. PopMmbl u
METOAbI pPa3sBUTHUA nepcoHaia B TOCTUHHLAX.
Hcnonp3oBaHne HAacTaBHHYECTBA JUIi  OOYYCHHUS W
pa3BUTHA TepcoHana B roctuHuax. KoyuuHr kak popma
pa3BUTHs TiepcoHana TOocTHHUIL. [IpoOrmembl coxpaHeHUs
COTPYAHHUKOB, MpOLIEANNX OOy4eHHEe, Ha MPearpHITUIX
WHIYCTPHH TOCTETIPUIMCTBA.

Hemoas OIICHKA u
aTTecTalus nepcoHana
TOCTHHHUI] ¥ PECTOPAHOB.

OueHka mepcoHana Kak OCHOBA MPUHSATHS PELICHHUI MpH
Halime, MPOJIBIXKCHUH, MOOLIPEHUH, o0yueHuw,
YBOJIbHEHUHU PAaOOTHUKOB.

Pone ouenku mnepconana st 3((EKTUBHONW pabOTHI
paboOTHUKA, CTPYKTYPHOTO TMOApA3JENeHUs, KaJapoBOil
CITYXKOBI.

OneHka pe3yiabTaToB palbOTHl M OICHKA TOTEHI[HAIA
COTPY/IHHKOB.

OKCHEpPTHBIM M  HMHCTPYMEHTAJIbHBI METOABl OLEHKU
pabOTHHKOB. MeTo/bl OIEHKH MEPCOHAJA: ONMUCATEIbHBIN,
paHXKHpOBAHMS, CBOOOJHOTO WJIH MPUHYIUTECIHHOTO
BBIOOpA, KOG DHUITMEHTHBINA U JIP.

Pazpabotka OLICHOYHOM TEXHOJIOTUH. OcHoBHbIE
TpeOoBaHUs, NPEIbABIsIEMble K OIEHOYHOM TEXHOJOTHHU.
Kpurepuu onieHKH COTPYIHUKOB.

TexHoyIorusi, OCHOBHBIE IPUHIUIIBI U TUIOJOTHS LEHTPOB
OLICHKHU TepCOHAJIa.

HpOBCZ[eHI/Ie aTTCCTAllMM ICPCOHAJIa B TOCTUHUIIAX.

VYnpasnenue NEJIOBOH
Kapbepon IIepCcoHalIa
TOCTHHHI] ¥ PECTOPAHOB.

Bunet  xapeepsl.  Ilpouecc mnnaHUpoOBaHUS — Kapbephl.
OcoOeHHOCTH TUTAHUPOBaHMUS Kapbepbl B TOCTUHUYHOM
ouzHece. [TpuHIIUTIBI hOPMUPOBAHUS KAAPOBOTO PE3epBa.

VYnpaBneHue MOTUBALUMEN
u CTUMYJMPOBAHUE
TPYAOBOM  JIESITENBHOCTH
MepcoHajla TOCTUHUIl U
pecTopaHoB

MotuBanus u 3pPEeKTUBHOCTb TPYAOBON ACATEITHHOCTH.
MotuBanusi 1 CTUMYJIHpPOBaHHE PaOOTHUKOB. OCHOBHBIE
MOHATHUS: CTUMYJ, MOTHB, MOTPeOHOCTh, HHTEPEC,
YCTaHOBKA (IICHHOCTh OPHUEHTAIlMH), CTPYKTypa MOTHUBOB
TPYZAOBOI'O IOBEICHUS.

[lepBoHavyasibHBIE TEOPUM MOTHBALMU: TOJIOKUTEIBHONU U
OTPULATEIBHOU

ConepxarenbHble Teopur MoTUBanuu. [IponeccyanbHbie
Teopun MoTuBaluu. MotuBaunonHass moneinb JI. [loprepa
u 9. Jloynepa.
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MOTI/IBaHI/IOHHBIe MOACIIN: palroOHalIbHasA, YCIOBCUCCKUX
BSaHMOOTHOmeHHﬁ, CaMOAaKTyaJIn3alnuu, KOMIUICKCHAA.

JlnarHocTka MOTHUBHPOBAHHOCTHM mepcoHana. Kaprta
MotuBaTtopoB. CpencrtBa BO3AECHCTBHS Ha MOTHUBALUIO
COTPpYAHUKOB.  Pa3pab0oTka  KOMIUIEKCHOM  CHCTEMBI

MOTHBAIIUN COpr,Z[HI/IKOB B OpFaHI/I?)aI_II/II/I. 3KOHOMI/I‘-I€CKa$I
1 coranbHas 23p(HEKTUBHOCTH MOTHBAITUH.

IloBrIienue
nepcoHana
pecTopaHoB

JIOAJIBHOCTH
TOCTMHUII H

OcHoBHBIC MoAXOJbI K OMMpCACIICHUIO IIOHATHA
«JI0AJIBHOCTH II€PCOHAJIA». BI/II[BI JOAJIBHOCTHU NICPCOHAJIA.

@axkToppl, BIUAOIIME HA JIOSUIBHOCTh IIEpCOHAAa B
roctuHunax. PopMUpOBaHUE, OLEHKAa U MOBBIIICHHUE
JIOSITIBHOCTH nepcoHasa TOCTUHULL. Onenka
CYUIECTBYIOILIETO  yPOBHS  JIOSUIBHOCTH  IE€pCOHAa,
BBISIBIICHME U aHaIM3 «30H pucKa». Pa3pabotka u
peanu3zanusi TporpaMMbl  (OPMHUPOBAHUS  JIOSUIBHOCTH

IepcoHaljia rOCTUHUIBI.

KopnoparuBHas KynbTypa
KaK HHCTPYMEHT YIIPABICHUSA
MEePCOHAIIOM TOCTHHHIL U
pecTopaHoB

[TonsiTue ¥ BUABI KOPHIOPATHUBHOW KyJbTYpbl. OCHOBHBIE
HallpaBJICHUS JEATEIBHOCTU 110 (hopMUPOBAHUIO
KOPIOPaTUBHOW KYJIbTYpPbl B TOCTHHHUIAX U PECTOpaHaX.
DONEeMEHTBl KOPHOpPaTUBHOW KyJbTYypbl B TOCTHMHMIAX U
pecropaHax. MOHUTOPUHT M W3MEHEHUE KOPHOPATUBHOMN
KYJIBTYPEI B TOCTHHHUIIAX U PECTOPaHax.

VYnpasinenre KOHGIUKTaMH B
KOJUICKTUBE

[Tonsstue wu  ¢ynknuun koHumkTa. Knaccudukanus
KoHQuUKTOB. CTpykTypa KoH(pmukTa. CTraguu pa3BUTHSI
KOHQuiuKTa. IIpHunMHBl BO3HUKHOBEHUS KOH(IUKTOB B
opranuzaiusix. Konduukrorensl. CTpareruu moBeieHUs B
KoHQuiukTe.  Tunosmorust  KOH(QIMKTHBIX  JIMYHOCTEH
Meronsl HCCIIEI0BAHUS KOH(JIUKTOB. ®opMBbI
IIPOU3BO/ICTBEHHBIX KOH(JIUKTOB. VYnpasnenue
KOHQuMKTaMu. MeToasl  ympaBieHHs  KOHQIUKTaMHU.
CounanabHO-NICUXO0IOTHYECKHH KIIMMAT B KOJUIEKTUBE.

Texnomorun
nepcoHana
pecTopaHoB

YBOJIbHCHUS
TOCTHHUL] U

YBOJIbHEHUE: TIOHSATHE U BUJBI.

Ponp m 3amaun MeHemkepa mo mHepcoHaly B paboTe C
YBOJIBHSIOIIUMUCS paOOTHHUKAMU.

[TpyunHBI 1 MOTHBBI TEKYYECTH. YTIPaBIECHUE TEKY4YECThIO
nepcoHana. I[lo3UTUBHBIE W HETaTHBHbBIE IOCIEICTBUS
TEKY4eCTH. DTalbl ynpaBieHUs TeKydecTbro. ColuaabHO-
HOpMaTHBHas TeKydecTb. OmpeenieHue ypoBHs TEKy4eCTH
MepcoHAJla B OpraHu3amuu: KOIPQPUIUEHT TEKY4YECTH,
KOA(QQHUIMEHT MHTEHCHUBHOM TeKky4yecTu. IIporpammel
pErylUpOBaHMsl TEKYyYeCTH IMepcoHana. AJBTEpPHATUBbI
cokpamieHus. Kpurepun OIEHKH COTPYAHUKOB IIpH
cokpamieHn. Pabotra ¢ opraHamm CIy>kKObl 3aHSITOCTH.
IIpouenypa yBOJIbHEHHS.

Onenka 3¢ ¢EeKTUBHOCTH
VIpaBICHUSA  IIEPCOHAIOM
TOCTHHHII U PECTOPAHOB

O} heKTUBHOCTL YIpPaBICHUS TEPCOHAIOM: TIIOHATHE H
MOJXOAbl K oleHKe. Metoauku aHanmuza 3pQGEeKTHBHOCTH
CHCTEMbl YHpaBJICHHUS TepcoHaToM. Kpurepunm oueHkn
s dpextuBHOCTH. CYIIHOCTh M CTPYKTYpa 3aTpar Ha Iepco-
HaJl.

OcHoBHbIE BU/IbI 3 HEeKTUBHOCTH yIpaBiIeHUs
MePCOHAJIOM: SKOHOMHYECKasi, TEXHHYECKas, COLHAIIbHAs.
MeTtozabl OIEHKH M ToKa3zaTenu >(QQPeKTUBHOCTH pPabOTHI
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CITyO0 YIpaBJIEHUS ITEPCOHAIOM.

OneHka SKOHOMHYECKOH  3((EKTUBHOCTH  IPOCKTOB
COBEPIICHCTBOBAHMS CHUCTEMBI YIIPABJICHUS TIEPCOHAIIOM.
OHGHKa 9KOHOMHYCCKUX PE3YJILTATOB COBCPIICHCTBOBAHU
CHCTEMBI M TEXHOJOTHH YIPAaBJICHHUsS MepcoHaloM. Pacyer
HSKOHOMHYECKUX pEe3yJlbTaTOB B cdepe  YIpaBICHHS
MPOU3BOJICTBOM TPOAYKIMH. PacueT 3arpar, CBS3aHHBIX C
COBCPUHICHCTBOBAHUCM CHUCTCMbI U TCXHOJIOTHU YIIPABJICHUA
nepcoHasioM.  OreHka couuanbHOH  APdeKTUBHOCTH
CHUCTCMbI U TCXHOJIOTUH YIIPABJICHUS IICPCOHAIIOM.

4.1.1 JlekunoHHble 3aHATHUA (3a049Hass (popma)

Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHBI
9 cemecTp

1 | Beenenue. Ilpenmer wu -

3a/1a4u JUCHUTUIUHBL.
Cucrema yYIpaBJICHUS
[IEPCOHAJIOM, ee
OCTAaBJISIIOIIME

2 | MecTo u poJib yrpaBlIeHUS -
IEPCOHAIIOM B  CHUCTEME
YIPABJICHUS NPEIPUATHEM

3 | OBosronMsl U COBPEMEHHBIE -
KOHLICTILINI YIPaBIICHUS
IEPCOHAJIOM

4 | IlepcoHan opraHu3alu Kak -
O00BEKT yIpaBJICHUS.

5 | KagpoBas mnonutuka u | [lonstue xkagpoBoit mnonuTuku. CTpykTypa KaapOBOU
CTpaTeruu YOpPaBICHUS | MOMUTHKUA. PaKTOPHI, BAUSAIONINE HA KaJPOBYIO MOJIUTHUKY.
nepcoHanoMm roctuHull W | KagpoBwie crpateruu. Ilpumenenne SWOT-ananuza s
pecTopaHoB CUCTEMBl OLIEHKM II€pCOHajia B OpraHu3aluud JJid

pa3paboTKH KaJapOoBOil MOJIUTUKH.

6 | dyHKUMOHAIBHOE Pasnenenne u  koomepanus  Tpyaa. CoBMenieHue
paszneneHue Tpyna u | mpodeccuii.

OpraHu3aIMOHHAs HopmatuBHbie JIOKYMEHTHI, periiaMeHTUpYIOLIre
CTPYKTYpa CIyKOBI | pa3feneHne Tpyna B opraHuzamuu: OOmepoccuiickuii
yIpaBJIeHUs  MEpPCOHAIOM | kiaccudukarop  mpodeccuii  paboumx,  IOHKHOCTEH
TOCTHUHHI] U1 PECTOPAHOB cIyXamux u TapuHbIX paspsanoB, OOmepoccuiicKkuii

KJIaCCU(UKATOP 3aHATHI. KBanudukanmoHHsIii

CIIPABOYHUK JOJDKHOCTEN PYKOBOIUTENEH, CTIEIIUATIMCTOB 1
JPYTUX CITyKalHX.

BHyTpeHHHE  HOPMAaTHBHO-METOIUYECKHE
Ilonoxxenne wiu YcCTaB, IOJOXKEHHUS O CTPYKTYPHBIX
MOAPA3ACIICHNUSAX, IITATHOE pPACHUCaHUE, JIOJKHOCTHBIE
UHCTPYKUUU (pErjlaMeHThI).

Marpuna pacnpenenacHust GyHKITHA.

JAOKYMCHTBI:

OCHOBHBIC HANpaBlICHUS JEATEIBHOCTH M (QYHKIUH
CITYKOBI yIIpaBICHUS IIEPCOHAJIOM. Bapuants!
OpPraHU3aIMOHHONW  CTPYKTYpBl  CIYXKOBI  YIpaBICHHS
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MIEPCOHAIOM.

IIpaBoBoe obecrieueHue CUCTEMBI yIpaBieHUs
nepconanoM: Koncturyuuss P®, Tpynosoilt koaekc PO,
nocraHoBieHus lIpaBurensctBa P®. MexnyHapoaHbie
PEKOMEHTallK 110 YIPABJICHUIO TPYIOBOM AESITEIBHOCTHIO
MexayHaponHOW opraHuszanuu Tpyna. MexnyHaponHas
KJ1accuuKanms 3aHATHH.

KanpoBoe  mianupoBanue
TOCTHHHI] ¥ PECTOPAHOB.

KaI[pOBOG IJTaHUPOBAHUC: LICJIN, 3aa4YU U BUBbI.
[InanupoBanne noTpeOHOCTH B IMEpPCOHAle Kak 4YacTb
OW3HEeC-TIIaHa.

Crparerndyeckoe W ONEPaTUBHOE IIJIAHUPOBAHME. Tarlbl

TUTAHUPOBAHUSL.
Beibop Merona miaHUpPOBaHHUA M MIPOTHO3UPOBAHUS.
OmpenenieHUe OCHOBHBIX  BHEHIHUX M BHYTPEHHHX

JOJITOCPOYHBIX W KPATKOCPOYHBIX (DAKTOPOB, BIHSIONIUX
Ha NOTPEOHOCTH B repcoHale. OnepaTuBHOE
IJITaHUPOBaHUE TOTPEOHOCTH B TepcoHale. BrisBieHHe
HCTOYHHUKOB MTOMIOJIHCHUS nepcoHala. MeToanl
ompesenaeHus: o0mel MoTpeOHOCTH B TMEpCOHAle: MTaTHO-
HOMEHKJIATYpHBIH, HOPMAaTUBHBIA, 10 TPYAOEMKOCTH.
[TnanupoBaHue KBaM(PUKAIIMOHHOTO COCTaBa TEpcoHaja.
Pa3paborka kommiekca TpeOOBaHMII K KaHAMIATaM Ha
JOJDKHOCTh. bamaHc OMOJHUTENbHON TOTPEOHOCTH B
MepcoHalie U UCTOYHUKHU ee mornoiHeHus. [lnanupoBanue
WCIIOIB30BaHUsI, COXPAHECHUS, PAa3BUTHsI, BHICBOOOKICHHS
repcoHara.

AHanu3 KaapoBOro MOTEHIIMala OpraHru3alyu.

[MonGop u HaiiM mepcoHana
TOCTHHHI] U PECTOPAHOB

TpynoBas ajanTanus -
nepcoHajga TOCTHUHUIL U
pecTopaHoB

10 cemecTp
OOyueHue ®  pa3BHUTHE -
MepcoHalla TOCTUHULl U
pECTOpPaHOB
Henoas OlICHKA u -
aTTecTanus nepcoHana
TOCTUHMUI] U PECTOPAHOB.
VYnpasnenue NEJIOBOH -
Kapbepon IIepCcoHalIa

TOCTUHUI] U PECTOPAHOB.

VYnpaBneHue MOTUBALUMEN

u CTUMYJMPOBAHUE
TPYAOBOM  JIESITENBHOCTH
MepcoHajla TOCTUHUIl U

pecTopaHoB

MotuBanus u 3pPEeKTUBHOCTb TPYAOBON ACATEITHHOCTH.
MotuBanusi 1 CTUMYJIHpPOBaHHE PaOOTHUKOB. OCHOBHBIE
MOHATHS: CTHMYJ, MOTHB, TOTPEOHOCTh, HHTEpEC,
YCTaHOBKA (IICHHOCTh OPUEHTAIlMH), CTPYKTypa MOTHUBOB
TPYIOBOTO TTOBE/ICHUS.

[lepBoHayanbHble TEOPHUH MOTHBALMU: IMOJOKHUTEILHOU U
orpuniatensHoil  CoJepKaTeNbHbIE TEOPUM MOTHBAIIHH.
[Ipoueccyanbubie TEOpUM MOTHUBAUUU. MOTHUBAIMOHHAS
mozaensb JI. Iloprepa u 3. Jloynepa.

MoTuBallMOHHBIE MOJIEJIN: pPallMOHAJIbHAS, YEJIOBEYECKUX
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BSaHMOOTHomeHHﬁ, CaMOaKTyalIu3alnuu, KOMIIJICKCHAA.

JluarHocTuka MOTHMBHUPOBAaHHOCTH TmepcoHana. Kapra
MoTUBaTOpoB. CpeacTtBa BO3ICUCTBUS HAa MOTHBAIUIO
COTPYOHUKOB.  Pa3paboTka  KOMIUIEKCHOH  CHCTEMBI

MOTHBALUU COTPYIHHKOB B OPTaHH3alUU. DKOHOMUYECKas
U conpanbHast 3 (HEeKTUBHOCTH MOTHBAIIHH.

5. [loBbIIEHNE  JIOSTIBHOCTH -
IIEpCOHala TOCTUHHIl H
peCTOpaHoOB
6. | KopnopatuBHas KyiabTypa IlonsiTe ¥ BHUABI KOPHOPATUBHOW KyJIbTYypbl. OCHOBHBIE
KaK MHCTPYMEHT YyIIpaBJCHUs | HallpaBJICHUS NesITeNIbHOCTH o (bopMUPOBaHHUIO
NIEPCOHAJIOM T'OCTHHHIL U KOPIOpPaTUBHOW KYJNbTYpbl B T'OCTUHUIAX U PECTOPAHAX.
pecTopaHoB DneMeHThl KOPHOpPaTHUBHOW KYyJIbTYypbl B TOCTHHMIIAX U
pectopaHax. MOHUTOPUHI U HM3MEHEHHE KOPIIOPATUBHOMN
KYJIbTYpPbl B TOCTUHHIIAX U pECTOpaHax.
7. | YopaBnenue KOH(QIUKTaMU B -
KOJJIEKTHBE
8. | TexHomoruu  yBOJIbHEHUS -
NepcoHaJla TOCTUHUI] U
pecTopaHoB
9. | Onenka  3¢ddexTuBHOCTH -
yIOpaBiIeHUS  MEPCOHATIOM
TOCTUHUI M PECTOPAHOB
4.1.2 IlpakTuyeckue 3anaTus (ouHas popma)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JMCHUILIMHBI
7 cemecTp
1 | Beegenue. Ilpenmer u | Bompocwt 0ns 06cyscoenus:
3aJ1a4M JUCLIUIUINHBI. 1. CymHoCcTh, Tenu W (QYHKIUH CHUCTEMBI YIPABICHUS
Cucrema YOPaBICHUS |[EPCOHAIOM.
[IEPCOHAJIOM, ee | 2. IlpuHUOMOBI  TOCTPOEHUS  CUCTEMBI  YIIPaBJICHHUS
OCTaBJISIOLINE MEPCOHAIOM: SKOHOMHMYHOCTH, MIPOrPECCUBHOCTH,
MIEPCIIEKTUBHOCTH, KOMIUIEKCHOCTH, OIIEpaTUBHOCTH,
ONTUMAJIBHOCTH, MPOCTOTHI, HAYYHOCTH.
3. IlpuHmns! pa3BUTHS CHUCTEMBI yIpaBiaeHUs
MEPCOHAIOM: KOHIIEHTpALIUH, CHelHaTu3allny,
[apaJUIEIbHOCTH,  NPEEMCTBEHHOCTH,  HENPEPBIBHOCTH,
PUTMHUYHOCTH.
2 | Mecrto u ponb ympaBieHUs: | Bonpocwl 01 o6cyscoenus:
nepcoHasioMm B cucteme | 1. DyHKIuUS yhOpaBleHHs] [EPCOHAJIOM KaKk OJHAa U3
yIpaBICHUS MPEANPUITHEM | OCHOBHBIX (DYHKIIUI OpTaHU3aIINH.
2. B3auMocBs3b (YHKIIUM YNPaBICHUS TEPCOHAIOM C
ApyruMHu  (YHKIUSIMM  yIIpaBJIEHUS B paMkax oO1mei
CTpaTeruu OpraHu3aIuy.
3. BuemHue u BHyYTpeHHHE (HAKTOpPBI CpeAbl, OIpere-
JSIOIME MECTO (YHKIMM YOpPaBJIE€HUS MEPCOHAIOM B
o0IIIei cucTeMe YyIpaBJIeHUs OpTraHU3aIUeH.
4. KoMMyHHKalM¥U B OPTaHU3ALNY.
3 | OBomonmst U COBpeMeHHBIE | Bonpocwel 015 06CyxHcOeHus:

KOHICIIIHUHN YIIPABJICHUA

1. Wcropuueckue HM3MEHEHUs POJU MEPCOHANA B >KU3HU
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NIEPCOHAIIOM

o0uiecTBa U AesITeIbHOCTH OpraHU3aIuu.

2. Dranbl pa3BUTHsI HAyKHU O NIEPCOHAIE.

3.CoBpeMEHHbIE KOHIIENIIUM YIPABICHUS IEPCOHATIOM:
O9KOHOMHYCCKAsA, OpraHu3alluoOHHas (aI[MI/IHI/ICTpaTI/IBHa}I u
collMajbHas), FyMaHUCTHYECKasl.

[Iepconain opranusanuu Kak
00BEKT yIpaBICHUS.

Bonpocul ona 06cyscoenus:

1. IlonsiTue nepconana.

2. Knaccudukanus nepcoHasa 1o byHKIHAM,
BBITTOJIHSIEMBIM B TIPOM3BOJICTBEHHOM IIPOIECCEe, XapaKTepy
(aKkTHUECKON AEATENbHOCTH, CPOKY pPaOOThI, MPUHIIUITY
YUYaCTHSI B TEXHOJIIOTUYECKOM IPOIIECcCe.
3.®@unocodust yrnpaBieHUS EPCOHATIOM:
OTIpeJICIICHUE.

IHOHATUE U

KagpoBas nonutuka u
CTpaTeruu yIpaBICHUS
NEPCOHAJIOM TOCTUHHUIl U
pecTopaHoB

Bonpocul ona 06cyscoenus:

1.Ctpareruueckoe ynpaBjeHUE: 1IETH, 3a]1a41 U BUIBI.
2.Ctparerus 1 TakTHKa YIPaBJIEHUS IIEPCOHAIOM.
3.KanpoBbie MepOnpuATHS, pPEaTU3yeMble B OTKPBITOM H
3aKPBITOM THUIIE KaIPOBOM MOJUTUKH.

4.9Tamnbl pa3pabOTKHU KaJAPOBOM MOJUTUKH OPTaHU3aIUH.

5. Onenka 3¢ (eKTUBHOCTH KaJAPOBOW MOIUTHKH.

DyYHKIIMOHATIbHOE
paszneneHue Tpyna u
OpraHu3aIMOHHAs
CTPYKTypa CITYKOBI
VOpPaBJICHUS  MEPCOHATIOM
TOCTHHMUI] U PECTOPAHOB

Bonpocwt ons ob6cyscoenus:

1. Paznenenue u koonepauus Tpya.
2.KBanudukannuoHHbII CIIPABOYHUK NOJKHOCTEN
PYKOBOAMTEIIEH, CIIEHUATUCTOB U APYTUX CIYKALIUX.

3.BapuanTel  OpraHU3AIMOHHOW  CTPYKTYPBI  CIIY>KOBI
yIpaBIeHUS TIEPCOHATIOM.
4.IlpodeccrnonanbHO-KBATU(DUKAITMOHHBIN u
KOJINYECTBEHHBIN CcoCTaB CITY>KOBI YIIpaBICHUSA
MIEPCOHAJIOM.

KanpoBoe  mianupoBaHue
TOCTHHHI] ¥ PECTOPAHOB.

Bonpocul ona 06cyscoenus:

1.KanpoBoe niuaHupoBaHueE: 1EJIH, 3aJa41 U BUJIBI.

2. IlnanupoBanue MOTPEOHOCTH B TMEPCOHANE KaK YacTh
Ou3Hec-IJIaHa.

3.0mneparuBHOE TUTAHUPOBAHKE MTOTPEOHOCTH B TIEPCOHATIE.
4 Metonel  ompeaenieHus — 0o0med ~ MOTPeOHOCTH B
IIEpCOHAJIE: IUTATHO-HOMEHKJIATYPHBIN, HOPMAaTUBHBIH, II0
TPYIOEMKOCTH.

5. AHanu3 KaapoBOro MOTEHIMaNa OpraHu3alkH.

[MonGop u HaiiM mepcoHana
TOCTHHHI] U PECTOPAHOB

Bonpocul ona 06cyscoenus:

1.OcHOBHBIE TOAXO/IBI K (POPMHPOBAHUIO TIEPCOHANIA.
2.IIpodeccuorpaMMbl U IEPCOHOTPAMMBI.

3.0npeneneHue HCTOYHUKOB MOI00pa paOOTHUKOB.

4. Kputepun, GopMbl 1 METOABI NPEIBAPUTEIHHOTO O0TOOpa
KaHIUATOB.

5.IIponieaypa orOopa KaHIUAATOB.

6.IlpodeccronanbHble  WCTBITAHUS Kak METOA OTOOpa
KaHIMIaTOB.

7.CobecenoBanue (MHTEPBBIO).

8.00cyxnenne u 0ohOpMIICHHE KOHTPAKTA.

TpynoBas ajanTanus
HepCOHa.Ha TOCTUHHNI 158
pecTOpaHoB

Bonpocwt ons ob6cyscoenus:
1.Afanranus: OHSITHE, 3a1a9d U BUBIL.
2.Ilpon3BoACTBEHHAsI M BHETIPOM3BOICTBCHHAS aIallTAIIHS.
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3.YnupaBieHue TpyJOBOM aganTaiuen.
4.Pa3paboTKa ajanTalMOHHBIX IPOTPaMM.

8 cemecTp

OOyueHue ®  pa3BHUTHE
nepcoHaila TOCTUHUIL )41
pecTopaHoB

Bonpocwt ons ob6cyscoenus:
1. ®opMbl U METOJBI
TOCTMHUYHOM OHu3Hece.

2. OmpIT MOCTPOEHHUS CHCTEMBbl OOydYeHHUs MepcoHaja
rocTuHUL B Poccun u 3a pyGexxom.

3. ®opMbl U METO/bI Pa3BUTHS MIEPCOHANA B FOCTUHULIAX.
Hcnonb3oBaHne HAacTaBHUYECTBA IS OOy4YeHUS H
pa3BUTHS IEPCOHATIA B TOCTUHHLIAX.

4. KoyuuHr kak Qopma pa3BUTHS INEpPCOHAJa TOCTHHUILL.
[IpoOnembl  cOXpaHEHHUs  COTPYAHMKOB,  IPOIIEIIINX
o0y4yeHue, Ha IPEINPUATHIX HHIYCTPUU TOCTETPUUMCTBA.

o0y4eHHs, UCMOIb3yeMble B

Henoas OlICHKA u
aTTecTaIus nepcoHasna
TOCTUHMUI] U PECTOPAHOB.

Bonpocul ona 06cyscoenus:

1. Orenka nepcoHajia Kak OCHOBA MPUHSTHUS PEIICHUN TTPU
Halime, MIPOJIBUKCHHIH, MOOIIPEHUH, o0yueHuw,
YBOJIbHEHUHU PAaOOTHUKOB.

2.0ueHKa pe3yabTaTOB pPAa0OTHl M OILIEHKA MOTEHIHaa
COTPYJIHUKOB.

3.Pa3paboTka O1eHOYHOM TeXHOJIOTUI

4 Kpurepuu OlIeHKH COTPYIHUKOB.

VYnpasnenue pi((0):10)78
Kapbepoil nepcoHana
TOCTUHMUI] U PECTOPAHOB.

Bonpocul ona 06cyscoenus:

1. Bunpl kapbephl.

2. IIpouecc muIaHupOBaHMsI Kapbephl.

3. OCcoOEHHOCTH TUIAaHUPOBAHUS Kapbepbl B TOCTHHUYHOM
ousHece.

4. Tlpuanunel GopMUpOBaHUS KaIPOBOTO pe3EpBa.

VYnpaBneHue MOTUBaLUEN

Bonpocul ona 0b6cyscoenus:

u ctumyinupoBanue | 1.MotuBanus u 3pPEeKTUBHOCTD TPYIOBOM ACATEIHHOCTH.
TpynoBoi  nearenbHOcTH | 2.IlepBoHavanbHbIE TEOPUU MOTUBALIMH.

nepcoHana roctunun, u | 3.Copep:kareabHble TEOPUU MOTHBALIUU.

pECTOpPAHOB 4.IlpoueccyanbHble TEOPUU MOTHBAIUU.

[ToBbIIeHNE  JIOSTTBHOCTH | Bonpocwl 0151 00Cyaicoenus:

nepcoHasia rocTtuHULl U | 1. OCHOBHBIE TOAXOABI K  ONPEACIICHUIO  TOHATHUS
pecCTopaHoB «JI0SUTBHOCTD TIEPCOHANAY.

2. Bujpl n0sUIbHOCTH TIEPCOHAIA.

3. dakTophl, BIUAIOIIAE HA JOSJIBHOCTh IIEpCOHAla B
TOCTUHHLAX.

4. ®opMupoBaHUE, OIEHKA W TOBBIINICHUE JIOSJIIBHOCTH
MepcoHalia TOCTUHMII.

5. Onenka CYIIIECTBYIOIIETO YPOBHSA
MepCOHAJIa, BBISIBJICHUE U aHATIU3 «30H PUCKaY.
6. Pa3zpaboTka u peanu3anus MmporpaMMbl (POPMUPOBAHUS
JIOAJIBHOCTH ICPCOHAJIa TOCTUHHIIBI.

JTOSJIBHOCTHU

KoprnoparuBHas KynbTypa
KaK HHCTPYMEHT YIIPABICHUSA
MEPCOHAIIOM TOCTHHHIL U
pecTopaHoB

Bonpocwt ons ob6cyscoenus:
1.®akTopsl, BIIUSIOIINE
OpPraHHU3aLMOHHOMN KYJIbTYPBHI.
2.Tunonorust KyiabTyp.
3.ITokazaTenu aHajin3a OPraHU3ALMOHHON KYJIbTYPBI.

4 .1lpuHuuns dbopmupoBaHus OpraHU3alMOHHON
KYJBTYPBI.

Ha 0COOECHHOCTH
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5.9Tansl popMUpOBaHUS OPTraHU3AITMOHHON KYJIbTYPHI.
6.Metozsl dbopMupoBaHus u noAIepKaHus
OpPraHMU3aIIOHHOMN KYJIbTYPHI.

7. UccnenoBanue OpraHu3allMOHHON KYJIbTYpbI

7. | YopaBieHue KoHQIUKTaMH B | Bonpocwl 0151 00cyaicoerus:
KOJJIEKTHBE 1. TlonsTue u pyHKIUN KOH(IUKTA.
2. Knaccudukamnms KoHOIUKTOB.
3. Crpykrypa KOH(]IUKTA.
4. Craauu pa3BUTHSA KOH(IJIUKTA.
5. Ilpnuunsl BO3HUKHOBEHHUS KOH(JINKTOB B
opranuzanusax. KoHQIUKTOreHsl.
6. Crpareruu nmoBeneHus B KOH(QIUKTE.
7. Tunonorust KOHOIUKTHBIX JIMYHOCTEH
8. Mertoabl uccienoBaHus KOH(DIMKTOB.
9. ®opMbI TPOU3BOACTBEHHBIX KOH(JIUKTOB.
10. YpaBnenue KOHPIUKTaMH.
11. Meroap! ynpaBiieHHs] KOHDIUKTAMH.
8. | Texnonorun  yBonbHEHUS | Bonpocwl 015 o6cyscoeHus:
nepcoHasia TOCTUHUIT U | 1. YBOJbHEHHE: MOHATHE U BUIBL.
pecTopaHoB 2. IlpyyuHbBI U1 MOTUBBI TEKYUYECTH.
3. YnpaBneHue BEICBOOOKIEHHEM TTEPCOHAIA.
4. AyTnneicMeHT.
9. | Omnenka  3ddexruBHOCTH | Bonpoce: ons obcyscoenus:
ynpasieHus — nepcoHamom | 1. Meroguku ananuza >(QQEKTHBHOCTH CHUCTEMbl YIPABICHHS
TOCTHHHI] M pECTOPAHOB HIEPCOHATIOM.
2.Kpurepuu oneHku 3¢ HeKTHBHOCTH.
3.0OCHOBHEBIE BUbI 3(1)(1)CKTI/IBHOCTI/I yrpaBJICHUA TICPCOHAIOM!:
OKOHOMMYECCKas, TCXHUYCCKaA, COnuaJibHasl.
4 Meronbl OIICHKH M ToOKa3aread 3(G(EKTUBHOCTH PabOThI
CIIy>k0 ynpaBiieHHs] HEPCOHAIIOM.
4.1.2 IlpakTHyeckue 3aHATUA (3a04Hast popma)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
9 cemecTp
1 | Beenaenue. Ilpenmer wu -
3a/1a4u JUCHUTUIUHBL.
Cucrema yYIpaBJICHUS
IIEPCOHAJIOM, ee
OCTaBJISIOLINE
2 | Mecto u poab ynpaBiI€HHS -
NEPCOHAIIOM B  CHUCTEME
yIpaBICHUS MPEANPUITACM
3 | DBodroIMsA U COBPEMEHHBIE -
KOHILICTILINHI yIIpaBICHUS
NEePCOHAIOM
4 | IlepcoHan opraHu3aiy Kak -
0OBEKT yIpaBICHUS.
5 | KagpoBasg  monutuka U -
CTpaTeruu yIpaBIeHUS

IEPCOHAJIOM TOCTHHHUI[ U
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pecTopaHoOB

O yHKIUOHAIBHOE -
pazneneHue Tpyna u

OpraHM3alMOHHAs

CTPYKTypa CITY)KOBI

yIOpaBIEHUS  NEPCOHAIOM

TOCTUHUI] M PECTOPAHOB

KanpoBoe  mmanupoBanue | Bonpocwl 01 06cysicoeHus:

TOCTUHUI] U PECTOPAHOB.

1.KanpoBoe niaHupoBaHue: 1EJIU, 3aJa41 U BUJIBI.

2. IlnanupoBanue MOTPEOHOCTH B MEPCOHANE KaK YacTh
Ou3Hec-IIaHa.

3.0mneparuBHOE TUTAHUPOBAHKE MTOTPEOHOCTH B TIEPCOHATIE.
4 Metonpl  ompeaenieHus ~— 0o0med  MOTPeOHOCTH B
IIEpCOHAJIE: IUTATHO-HOMEHKIIATYPHBIN, HOPMAaTUBHBIH, 110
TPYAOEMKOCTH.

5. AHanM3 KaJapoBOro MOTEHIMala OpraHu3alkH.

[TonGop u Haiim mepcoHana
TOCTHHUIL U PECTOPAHOB

Bonpocwt ons ob6cyscoenus:

1.OcHOBHBIE TOAXOABI K (POPMUPOBAHUIO TIEPCOHATIA.
2.IIpodeccrorpaMmsbl U IEPCOHOTPAMMBI.

3.0npeneneHre UCTOYHUKOB 1MOA00pa pabOTHUKOB.

4 Kputepuu, GopMbl 1 METOABI TIPEABAPUTEIBHOTO OTOOpa
KaH1JIaTOB.

5.IIponieaypa orOopa KaHIUAATOB.

6.IlpodeccronanbHble  WCTIBITAHUS Kak METOA OTOOpa
KaHJIUJaTOB.

7.CobecenoBanue (MHTEPBBIO).

8.00cyxnenne u 0ohOpMIICHHE KOHTPAKTA.

TpynoBas anantauus | Bonpocul 015 06cyscoenus:
nepcoHasia rocTUHULl | | l.Ajantanus: MOHSATHE, 3aJa4H U BUJBL.
pecTopaHoB 2.1Ipou3BoACTBEHHAs! U BHETIPOU3BOICTBEHHAS a/IallTALIMsI.
3.YnopaBieHue TpyJOoBOM aganTaiuen.
4.Pa3paboTKa alanTallMOHHBIX TPOTPAMM.
10 cemecTp
OOyueHue ®  pa3BHUTHE -
MepcoHalla TOCTUHULl U
pecCTopaHoB
JlenoBas OIICHKA u | Bonpocwt 015 obcyscoenus:
aTTecTanus nepcoHana | 1. OueHka nepcoHana Kak OCHOBA MPUHATHS PELICHUI MpU

rOCTUHHI U PCCTOPAHOB.

Halime, MPOJIBYKEHUH,
YBOJIbHEHUHU PAaOOTHUKOB.
2.0ueHKa pe3yabTaTOB pPa0OTHl M OILIEHKA MOTEHIHaa
COTPYJIHUKOB.

3.Pa3paboTka O1eHOYHOM TeXHOJIOTUI

4 Kpurepuu OlIeHKH COTPYIHUKOB.

MOOUIPEHNUH, o0y4eHuu,

VYnpasnenue JEJ0BOM
Kapbepoil nepcoHana
TOCTUHMI] U PECTOPAHOB.

VYnpaBneHue MOTHUBAIUEH

u CTUMYJIUPOBAHUE
TPYAOBON  NIESATEIBHOCTH
HepCOHaJIa TOCTUHHI nu
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pecTopaHoB

5. [ToBbIIEeHHE  JIOSITBHOCTH -
[IEpCOHAJIa TOCTUHUL U
pEeCTOpaHoOB
6. | KopnoparusHas kynbTypa -
KaK UHCTPYMEHT yIpaBJIeHUs
MIEPCOHAJIOM TOCTUHHIL U
pECTOpaHoOB
7. | YapaBneHnue KOH(QIUKTaMU B -
KOJUICKTHBE
8. | TexHonoruu  yBOJbHEHUSA -
NEpCOHAJIa  TOCTHHMI U
pECTOpaHoOB
9. | Omnenka  3ddexruBHOCTH | Bonpoce: ons obcysscoenus:
yopasieHus — nepcoHamom | l. Meroauku aHamza 3¢ ($EKTUBHOCTH CHUCTEMBI YIIPABICHHS
TOCTHHHI] M PECTOPAHOB HIEPCOHATIOM.
2.Kputepun ouieHKH 3¢ HEKTHBHOCTH.
3.0cHoBHBIE BHIBI 3(P(HEKTHBHOCTH YIIPABJICHHS IIEPCOHATIOM:
OKOHOMMYECCKasi, TCXHUYCCKasA, COnuaJibHasl.
4.Metonpl OuLEHKM U TmoOKazaTenn d3(QekTuBHOCTH PpadbOTHI
CJ'Iy)K6 YHpaBJICHUSA ICPCOHATIOM.
4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TNIAHOM )
4.1.4 CamocrosiTesibHast pabora cryjaeHTa (ouHas popma)
Ne HaunMeHoBaHue TEMBI Bup CPC
n/n AMCIMIIMHBI
7 cemecTp
1 3aoanue ons camocmosmenvHol pabomol:
— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIWH,  NPOPECCHOHATHHON
Beenenue. Ilpenmer wu o
JUTEpaTyphl, NEPUOAUYECKUX HW3AAHUN; OTBEThl Ha
3a/1a4u JUCLUIIINHBL.
TEOPETUUECKHUE BOMPOCHI 110 TEME;
Cucrema yIpaBICHUS
- MMOATOTOBKA K MPAKTUYECKUM 3aHATUSAM BKIHOYAET:
IIEPCOHAJIOM, ee . .
npopabOTKy  JIGKIIUWA, YTeHHWe  MpodecCHOHATBLHON
OCTAaBJISIFOIIUE 9
JUTEPaTyphl, NEPUOJUYECKUX HW3JAaHUI; OTBETHl Ha
TEOPETHYECKHE BOIMPOCHl IO TEME; MOATOTOBKA K
JIMCKYCCHU T10 TEME.
2 3aoanue ons camocmosmenvHol pabomol:
— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTeHHE  KOHCIEKTa  JIEKIHH,  MNpogecCHOHATbHON
Mecto u posb yrpaBiIeHUs -
JTUTEPaTyphl, NEPUOJUUYECKUX HW3JAaHUI; OTBEThl Ha
[IEPCOHAIOM B  CHCTEME
TEOPETHUYECKHUE BOMPOCHI 110 TEME;
yIpaBieHUs
- IMOATOTOBKA K MPAKTUYECKUM 3aHATUSAM BKIHOYAET:
MpEANPUITHEM HHIYCTPUHU . .
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
rOCTENPUHUMCTBA o
JUTEPaTyphl, NEPUOAUYECKUX HW3JAAHUH; OTBEThl Ha
TEOPETHYECKHE BOIMPOCHl IO TEMe; MOATOTOBKA K
JIMCKYCCHH T10 TEME.
3 3aoanue ona camocmosmenvuol pabomoi:
OBOJTIOLU U

COBPEMEHHBIE KOHLIECTILIMHI
yIpaBieHUs! IEPCOHAIOM

- npopaboTKa TEOPETUUYECKOTO MaTepHalia BKIIOYAEeT:
YTeHHE  KOHCIEKTa  JIEKIHH,  MNpoQecCHOHATbHON
JUTEPATyphl, MNEPUOJUYECKUX HW3JAaHUN; OTBETHl Ha
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TEOPETUYECCKHE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

[lepconan  opranuzanuu
KaK 0OBEKT yIpaBJICHHUS.

3aoanue ona camocmosmenvuol pabomoi:

- npopaboTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTCHHWE  KOHCIIEKTA  JICKIUH,  NpodecCHOHAIBHOM
JIMTEPATyphbl, TEPHOMUYCCKUX W3JaHHH; OTBEThI Ha
TEOPETUYCCKHE BOMIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopabOTKy  JIGKIUHA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphbl, TCPUOJUYCCKUX W3JIAaHHI, OTBEThl Ha
TEOPETHYECKHE BOMPOCHI MO TEeME; TMOArOTOBKA K
JTMCKYCCHH T10 TEME.

KagpoBas nonutuka wu
crpareruu YIIpaBICHUS
MEPCOHAIOM TOCTHUHUI[ H
pecTopaHoB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
npopabOTKy  JIGKIMWA,  YTeHHWe  MpodhecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K
JTUCKYCCHH TI0 TEME.

QOyHKIIMOHAIBHOE
pasneneHue  Tpyna M
OpraHu3aIoOHHas
CTPYKTYpa CITYKOBI

YIOpPaBIEHUS MEPCOHATIOM
TOCTHHMI] U PECTOPAHOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEpaTyphl, TEPUOTUYECKUX HW3IaHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKIIOYACT:
npopa®oOTKy  JNeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K
JTUCKYCCHH TI0 TEME.

KanpoBoe maHupoBaHue
TOCTUHHII ¥ PECTOPAHOB.

3aoanue ona camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEPaTyphl, TCPUOTUYCCKUX W3JIAaHHH, OTBETHI Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEpaTyphl, TEPUOTUYECKUX HW3JIaHWH, OTBETHI Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKA K
JIICKYCCHH TI0 TEME.

[TonGop u HalM
MepcoHajga TOCTHHHI[ H
pecTopaHoB

3aoanue ons camocmosmenvrol pabomoi:

- npopabOTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NPOdecCHOHATBLHON
JUTEPaTyphbl, TCPUOTUYCCKUX W3JIAaHHH, OTBEThI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;
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- IMOATOTOBKA K MPAKTUYCCKUM 3aHATHUAM BKIIHOYACT:

MpopabOTKy  JIGKIMHA,  YTeHHWe  MpodhecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBETbl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKA K

JAUCKYCCHHU IO TCMC.

TpynoBas
nepcoHasa
pecTopaHoB

amanTanus
FOCTHHHUI[ |

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  MpodecCHOHAITBHOM
JTUTEPaTyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUIECCKHE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIMCKYCCHH TI0 TEME.

8 cemecTp

OOyueHne ¥  pa3BUTHE
nepcoHajgia TOCTUHUILL u
pecTopaHoOB

3aodanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHWH, OTBETHl Ha
TEOPETUUECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKIIIOYACT:
npopabOTKy  JIGKIMHA,  YTeHHWe  MpodecCHOHATBLHON
JTUTEPaTyphl, MEPUOJUYECKUX W3JaHWUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K
JTUCKYCCHH T10 TEME.

JenoBas OIlCHKA u
aTTecTalus nepcoHana
TOCTHHHI] ¥ PECTOPAHOB.

3aoanue ons camocmosmenvHol pabomol:

— popaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTeHWE  KOHCIIEKTAa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPaTyphl, TEPUOJUYECKUX W3JIaHUN; OTBETHl Ha
TEOPETUYECCKHUE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:

npopa®oOTKy  JNeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K

JUCKYCCHHU I10 TEMC.

Ynpasnenue pi((0):10)78
Kapbepoi nepcoHana
TOCTUHUI] U PECTOPAHOB

3aoanue ons camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUIECKOTO MaTepraia BKIFOUYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NpOodeCcCHOHATBHON
JUTEPaTyphbl, TCPUOTUYCCKUX W3IAHHUI, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:

npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHUH, OTBETHI Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K

JUCKYCCHHU I10 TEMC.

Ynpasnenue MOTUBaLUEN

u CTUMYJIMPOBaHHE
TPYAOBOM  JIESITENBHOCTH
nepcoHaja TOCTHUHUIL U

pecTopaHoB

3aoanue ona camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NpOodecCHOHATBLHON
JUTEPaTyphbl, TCPUOTUYCCKUX H3IAaHHH, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;
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- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKITIOYACT:
MpopabOTKy  JIGKIMHA,  YTeHHWe  MpodhecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBETbl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKA K
JTUCKYCCHH TI0 TEME.

[ToBbIIeHUE  JOSITHHOCTH
nepcoHajgia TOCTUHUILL u
pecTopaHoB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHATBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI 110 TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKInWid, dYTeHue  mnpodeccruoHaIbHON
JUTEpaTyphl, TEPUOTUYECKUX HW3JIAaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKA K
JIMCKYCCHH TI0 TEME.

KopnoparusHas kynpTypa
KaK MHCTPYMEHT YIIPaBJICHUS
MEPCOHATIOM TOCTUHUIL U
pecTopaHoB

3aoanue ons camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYaeT:
YTEHHWE  KOHCIIEKTAa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEPaTyphbl, TCPUOIUYCCKUX W3JIAHHH, OTBEThI Ha
TEOPETUIECCKHUE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHUH, OTBETHI Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKA K
JIICKYCCHH TI0 TEME.

VYnpasieHue KOHQIUKTaMU B
KOJUIEKTUBE

3aoanue ons camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUUIECKOTO MaTepraia BKIFOYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NPOodecCHOHATBLHON
JUTEPaTyphbl, TCPUOTUYCCKUX W3IaHHH, OTBETHl Ha
TEOPETHUYECKHE BOIIPOCHI [0 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopabOTKy  JIGKIUHA, YTeHHWe  MpodhecCHOHATBLHON
JUTEPaTyphbl, TCPUOIUYCCKUX W3JIaHHUH, OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TEME; TMOArOTOBKA K
JIMCKYCCHH T10 TEME.

TexHONMOTHH  YBOJBHEHHS
nepcoHajgia TOCTUHULL u
pecTopaHoB

3aoanue ons camocmosmenvHol pabomol:

— popaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKITIOYACT:
npopabOTKy  JIGKIIUHA,  YTeHHWe  MpodhecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCH IO TeMe; TOArOTOBKAa K
JTUCKYCCHH TI0 TEME.

Onenka 3¢ GHEeKTUBHOCTH
yIpaBICHUS TEPCOHATIOM
TOCTHHHII U PECTOPAHOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIWH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

— MOJITOTOBKA K NMPAKTHYECKUM 3aHATHUSM BKIIIOYACT:
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npopabOTKy  JIGKIIMHA,  YTeHHe  MpodecCHOHATbLHON
JUTEPaTyphl, NEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKA K

JAUCKYCCHHU IO TCMC.

4.1.4 CamocrosiTesbHast padoTa cTyeHTa (3a049Has ¢opMa)

HaunMmeHOBaHHE TEMBI
JTUCHUILTHHBI

Bunx CPC

9 cemecTp

Beenenune. Ilpenmer wu
3aJjauu IUCLUILINHBI.
Cucrema yIpaBICHUS
HEPCOHANIOM, ee
OCTaBJIAIOLIHE

3aoanue ons camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEpaTyphbl, TCPUOIUYCCKUX W3IAHHH, OTBETHI Ha
TEOPETUIECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSIM BKIIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAHHUH, OTBETHl Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKA K
JIMCKYCCHH TI0 TEME.

MecTto u posib yrpaBlICHUS
MEPCOHAIOM B CHCTEME
yIpaBiIeHUs
NPEOIPUATHEM UHIYCTPUU
rOCTEPUUMCTBA

3aoanue ons camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEPaTyphbl, TCPUOTUYCCKUX H3JIAaHHH, OTBETHl Ha
TEOPETUYECCKHUE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSIM BKIIIOYACT:
npopaboOTKy  JEeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIAaHUH, OTBETHl Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKAa K
JIICKYCCHH TI0 TEME.

OBOITIOLNA u
COBPEMEHHBIC KOHIICTIIIHH
yIpaBIeHUS IEPCOHAIOM

3aoanue ons camocmosmenvHol pabomol:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYaeT:
YTEHHE  KOHCIEKTa  JIGKIHH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX W3IAaHWH, OTBETHI Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
npopabOTKy  JIGKIMHA,  YTeHHWe  MpodecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K
JTUCKYCCHH TI0 TEME.

[lepconan  opranuzanuu
KaK 0OBEKT yIpaBJICHUS.

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUYECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIWH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHWH, OTBETHI Ha
TEOPETUIECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHATHUSM BKITIOYACT:
npopabOTKy  JIGKIUWA, YTeHHWe  MpodecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K
JTUCKYCCHH TI0 TEME.

KagpoBass nonutuka wu

3aoanue ons camocmosmenvbHol pabomol:
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CTpaTeruu yIpaBiIeHUS
MEPCOHAIIOM TOCTUHHUI[ H
pecTopaHoB

- npopaboTKa TEOPETUYECKOTO MaTepHalia BKIIOYAeT:
YTEeHHE  KOHCIEKTa  JIEKIHH,  MNpogecCHOHATbHON
JUTEpPATyphl, MEPUOJUYECKUX HW3JaHUN; OTBETHl Ha
TEOPETUUECKHE BOIIPOCHI 110 TEME;

- MOATOTOBKA K IMPAKTHUYECKUM 3aHATUSM BKIOYACT:

npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K

JUCKYCCHHU I10 TEMEC.

QOyHKIIMOHAIBHOE
pasneneHue  Tpyna  H
OpraHu3aIOHHAs
CTPYKTYpa CITYKOBI

YIOpPaBIEHUS MEPCOHATIOM
TOCTUHUI] U PECTOPAHOB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPECCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKITIOYACT:

npopabOTKy  JIGKIMWA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, NEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K

JAUCKYCCHHU IO TCMC.

KagpoBoe mnmanupoBanue
TOCTUHMUI] U PECTOPAHOB.

3aodanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEpaTyphl, TEPUOTUYECKUX W3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:

npopabOTKy  JIGKIMWA,  YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K

JAUCKYCCHHU IO TCMC.

[Tox6op u HalM
HepCOHaJIa TOCTUHHNI nu
peCTOpaHoOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPATyphl, TEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopa®oOTKy  JNeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3IAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

Tpynosas
IepcoHaa
peCTOpaHoB

ajganTamnus
TOCTHHUI H

3aoanue ona camocmosmenvrol pabomoi:

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  MpodecCHOHAITBHOM
JUTEPaTyphbl, TCPUOJUYCCKUX W3JIAHHH, OTBETHI Ha
TEOPETUYECCKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKA K
JIICKYCCHH TI0 TEME.

10 cemecTp

1 | OGyuenne wu

pa3BUTHE

| 3a0anue ons camocmosmenvnoii pabomoi.
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nepcoHasia
pecTopaHoB

TOCTUHUL H

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTeHWE  KOHCIIEKTa  JIEKIWH,  MpodecCHOHAITBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

JenoBas OIlCHKA u
aTTecTalus nepcoHana
TOCTUHHUI] U PECTOPAHOB.

3aodanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIUH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETH Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKITIOYACT:

npopabOTKy  JIGKIUWA,  YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K

JAUCKYCCHHU IO TCMC.

VYnpasnenue NEJIOBOH
Kapbepoi IepcoHasna
TOCTHUHHI] U1 PECTOPAHOB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPECCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKITIOYACT:

npopabOTKy  JIGKIIUWA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K

JAUCKYCCHHU IO TCMC.

VYnpasnenue MOTHUBaIUEH

3aoanue ons camocmosmenvHol pabomol:

u CTUMYJIUpPOBaHHE | — popabOTKa TEOPETHUECKOTo MaTepHaja BKIIOYAeT:

TPYNOBOH  JEATENBHOCTH YTCHUEC KOHCIICKTa JICKIIWH, npodeccruoHanTbHON

HepCcoHajla TOCTUHHULl U JUTEPATyphl, IEPUOAUYECKMX H3JAaHUN; OTBETHI Ha

pECTOPaHOB TEOPETUYECKHE BOIIPOCHI 110 TEME;
- MOATOTOBKA K MPAaKTHYECKUM 3aHATUSM BKJIIOYAET:
npopaboOTKy  JIeKIHH, dYTeHHe  MNpodecCHOHATBLHON
JUTEpaTyphl, MEPUOJUYECKHX HW3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOATOTOBKAa K
JUCKYCCHH T10 TEME.

[ToBeIieHUE NOSUIBHOCTH | 3adaHue 071 cAamMoCmosimenbHou pabomul.

nepcoHasia TOCTHMHMII M | — popaboTKa TEOPETUUYECKOTO MaTepHalia BKIIOYAEeT:

PECTOPaHOB YTeHHE  KOHCIEKTa  JIEKIHH,  MNpogecCHOHATbHON
JUTEpaTyphl, NEPUOJUYECKUX H3IAaHHUH;, OTBETHI Ha

TECOPECTUUCCKHUE BOIIPOCEHI 110 TEMC,
- MNOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIHOYACT:

npopa®oOTKy  JeKInuid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K

JUCKYCCHHU I10 TEMC.

KopnoparusHas kyiapTypa
KaK HHCTPYMEHT YIpaBJICHUS

3aoanue ons camocmosmenvrol pabomoi:
— npopabOTKa TEOPETUUECKOTO MaTepraia BKIFOYACT:
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MEPCOHAIIOM TOCTUHUIL U
pecTopaHoB

YTeHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHUE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHUYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

7 | YupaBneHue KOHPIUKTaMH B
KOJUIEKTUBE

3aoanue ona camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUUIECKOTO MaTepraia BKIFOYACT:
YTCHHE  KOHCIIEKTA  JICKIUH,  MpodecCHOHAIBHOM
JUTEPaTyphbl, TCPUOIUYCCKUX W3JIAaHHH, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI [0 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSIM BKIIIOYACT:
npopabOTKy  JIGKIMHA, YTeHHWe  MpodhecCHOHATBLHON
JUTEPaTyphl, TCPUOIUYCCKUX W3JIAaHHI, OTBEThI Ha
TEOPETHYECKHE BOMPOCHI MO TEME, MOArOTOBKA K
JTMCKYCCHH T10 TEME.

8 TexHonoruM  YBOJBHEHUSA
NepcoHajia TOCTUHUIl U
pecTopaHoB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHATHUSM BKIIIOYACT:
npopabOTKy  JIGKIMWA, YTeHHWe  MpodecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKHX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K
JTUCKYCCHH TI0 TEME.

9 Onenka 3¢ GHEeKTUBHOCTH
yIpaBICHUS TEPCOHATIOM
TOCTHHHII U PECTOPAHOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKITIOYACT:
npopabOTKy  JIGKIMWA,  YTeHHWe  MpodecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K
JMCKYCCHH TI0 TEME.

4.1.5

HNuTepakTUBHBbIE (POPMBI 3AHATHH

KonnyecTBo 3aHATHIT B MHTEPAKTHBHON (pOpME B COOTBETCTBHU C y4EOHBIM IUIAHOM Ha
ouHOM popme 0O0ydeHust cocTaBiseT 12 4acos.

Buna yueonoii Tema 3ausaTus Bua MHTEpaAKTUBHOIO 3aHATHS
HATPY3KH

[IpakTrueckoe Kanposoe mwianvpoBanue | Jlenoas  urpa  «llmanupoBanue
3aHSITHE TOCTUHMUI] ¥ PECTOPAHOB. MepCcoHasa»
[IpakTrueckoe [Tonbop w Haiim mnepconana | JlemoBas wurpa «llombop w Haiim
3aHSITHE TOCTUHMI] U PECTOPAHOB MepCcoHasa»
[IpakTrueckoe VYnpasnenue nenoBol | Pemenune kenc-3amau
3aHSTHE Kapbepol mepcoHaia TOCTUHUI]
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U PECTOPaHOB
JlexunonHoe VYropasnenne wMotuBanuer U | IIpobGnemuas nexuus
3aHATHE CTUMYJIMpOBaHUE TPYAOBOM

NeATEIbHOCTH repcoHana

TOCTHHMI] U PECTOPAHOB
JlexnmoHHOE KoprnopatuBaast kyiabTypa Kak | [IpobmeMHas mexnus
3aHATHE HUHCTPYMEHT yIpaBICHUs

HEPCOHATIOM TOCTHHHI u

pecTopaHoB
Jlexunonnoe VYnpasnenue koHpuukramu B | [IpoGremuas nexuus
3aHATHE KOJUIEKTUBE

KonuyectBo 3aHATHII B MHTEPaKTHBHOM (pOpMe B COOTBETCTBUU C y4EOHBIM IUIAHOM Ha
3a049HOM (popMe 00yUEHUST COCTABISET 6 YACOB.

Buj yueonoii Tema 3aHaTHA Bua MHTEepaKTUBHOIO 3aHATHSA
HArpy3KH
IIpaxTueckoe Kanposoe manupoBanue | Jlenosas  urpa  «llimanupoBaHue
3aHATHE TOCTHHMUI] M PECTOPAHOB. [IEpCOHAJIa»
IIpaxTueckoe [TonGop u Haiim mnepconana | JlenoBas wurpa «llogbop u Haiim
3aHATHE TOCTHHMI] U PECTOPAHOB [IEpCOHAJIa»
Jlexmimonuoe KoprnopatuBaast kyiabTypa Kak | [IpobmeMHas mexmnus
3aHATHE UHCTPYMEHT yIpaBJICHUA
nepcoHaaIoM TOCTHHMUI] nu
PECTOpPaHOB

4.2 YyeOHO-MeTOAUYeCKOEe U MH(OPMAITHOHHOE 00ecneyeHne TN CIUTIINHbI
4.2.1 Jlureparypa

I. Bacunenko, B. A. YnpasneHue nepcoHanoMm : Hay4yHas METOJOJIOTHS : ydeOHoe
nocobue : [16+] / B. A. Bacunenko. — Mocksa : [Jupekt-Meaua, 2022. — 200 c. : umn., Tabm. —
Pexxum nocryma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=687654 —
bubmuorp.: c¢. 191-196. — ISBN 978-5-4499-3076-7. — DOI 10.23681/687654. — TekcT :

3JIEKTPOHHBIMN.

2. Yupaienue nepcoHaiaom : yaeOHoe mocobue : [12+] / aBT.-coct. A. U. Komomuern. —
Mocksa : Jlupekr-Menua, 2022. — 176 c. : Tabn. — Pexxum moctymna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=683095 — ISBN 978-5-4499-2877-1. — Tekcr :

AJIEKTPOHHBIN.

3. Ympasienue nepconaiom : yaedHoe mocoowue / I'. . Muxaitnuna, JI. B. Marpaesa, /1.
JI. Muxaitnun, A. B. bemsik ; mox o6mr. pen. I'. 1. Muxaitmmaoi. — 6-¢ u3m., ctep. — Mocksa :
HamkoB u K°, 2022. — 280 c. : wm, Ttabn. — Pexum pocryma: mo moamumcke. — URL:
https://biblioclub.ru/index.php?page=book&id=684494 — bubGmuorp. B kH. — ISBN 978-5-394-
04781-7. — TeKCT : 27IEKTPOHHBIMH.

4. I'pumiko, H. . 'octuanaHOE X03511cTBO : yueOHOe mocobue / H. W. I'pumiko. — MUHCK :
PUIIO, 2021. — 252 c. : wum., Tabm., cxem. — Pexum pgocryma: mo moxmucke. — URL:
https://biblioclub.ru/index.php?page=book&id=697069 — bubnuorp.: c. 246. — ISBN 978-985-
7234-98-1. — TekcCT : 2IEKTPOHHBII.

5. Huxonsckasi, E. FO. OCHOBbI MEHEIXMEHTAa W YIPABICHUE IEPCOHAIIOM B
UHIYCTpHH rocTenpuumMcTBa : yueOHnoe nocoodue / E. FO. Huxomnbckas, JI. B. CemenoBa. — MockBa
: Pycaitnc, 2020. — 224 c. — ISBN 978-5-4365-5250-7. — URL: https://book.ru/book/936719 —
Pexum nocrtyna: nyis aBTopu3. IOJIb30BaTeENE. — TEKCT : 3JIEKTPOHHBIMN.
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4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AAHHBIX (ClIBJ) "
uH(popManuoOHHbIe cripaBoyHbie cucrtembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 0a3 nanubeix (CIIBJ]) u
nHpopmarmonHsie cripaBouHbie cucteMbl (MHC)

Ne HanmenoBanue CIIB/{
n/n

1 | YauBepcurerckas OuOimoTeKka OHJAMH : 3JIEKTpOHHO-OmOmmoreunas cucrema / OOO
«Hexcmennay. - MockBa : Hupekr-Menua, 2001-. -
https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexxum nocrtyma: mist
aBTOPH3. MOJIb30BaTENIeH. — TEKCT : AIEKTPOHHBIN

2 IPRbooks : snexrponHo-Oubnmoreunas cucrema / DbC IPRbooks ; OO0 «Ai Ilu Op
Menuay, SIE€KTpOHHOE TEpPHOAWYECKOe H3aaHue «www.iprbookshop.ru». — CapaTtos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pgoctyma: s aBTOPH3.
I0JIb30BaTesIe. — TEKCT : AIEKTPOHHBIN.

3 | OnmektponHas Oubinoreka juccepraumii Poccuiickoil rocyxapcTBeHHOH OHOIMOTEKH
(diss/rsl.ru)(ocTym OCyImIEeCTBISETCSI ¢ KOMITBIOTEPOB, HAXOMSAIIUXCS B YUTAIHLHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CopaBounas npaBoBas cuctema «KoncynpranT [lmocy - www.consultant.ru;

2 | DnextponHas Oubmuoreka COYMHCKOTrO rocy1apcTBEHHOIO YHUBEpCUTETa : 0a3a JaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TekcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYUH)

I. Koncturynus Poccuiickoit @enepauun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHsIi pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. TpynoBoii konexkc Poccuiickoit @enepanuu (npunar ['ocynapcrsenHon Jymoit 21

nexabpst 2001, omoOpen coBetom ®Denepamuu 26 nexabps 2001) or 30.12.2001 N 197-®3
(pemakmust ot 30.04.2021) (¢ W3MEHEHHMSIMH U JIONOJHEHHUSMH, BCTYNMUBIIUMH B CHIY C
01.05.2021) [DnexTpoHHBIT pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

2. Ilocranosnenue IIpaButensctBa P® ot 09.10.2015 N 1085 (pean. ot 18.07.2019) "O6
YTBEPKIACHUU IIpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepannn"[ DnekTpoHHBIN pecypc]: - Pexxum nocryna: http:// www.consultant.ru

3. IlocranoBnenue IIpaBurenscrBa PO ot 16 deBpans 2019 r. N 158 "O06 yrBepxkieHUH

[Tomoxenus o kiaccupukamuu TOCTHHULI' [DNeKTpoHHBIM pecypc| : - Pexum pgocryna:
http://www.consultant.ru

4. [Ipodeccuonanbuplii cTaHmapT. Bujg SKOHOMHUYECKOW eATeTbHOCTH (00JacTh
npohecCuoHATBLHOM JIeATETbHOCTH): yIpaBJICHHUE (PyKOBOJICTBO) opraHu3zaiuei.
KBanudukanmonnsli ypoBeHb — 5, 6, 7, 8. HamumoHasbHOE€ areHTCTBO cepTUdHUKAIIN
YIPaBISAIOLIUX. [DneKTpOHHBIN pecypcl. URL:

http://media.rspp.ru/document/1/4/3/4338a91b98638236716352d3d191770.pdf
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4.2.4 MW uTepHeT-pecypchl M Apyrue 3J1eKTPOHHbIC HHPOPMALMOHHBIC HCTOYHUKH

Tabnuua 5 — MTHTepHET-pecypcChl M AIEKTPOHHBIE HHPOPMALIMOHHBIE HCTOYHUKU

Ne HaumeHoBaHHe HHTEPHET-PECYPCOB U AJIEKTPOHHBIX HH(OPMAMOHHBIX
n/n HCTOYHHKOB
1 | www.amr.ru (moptai «Accomuarus MEHEIKEPOBY)
2 | http://www.bcp.ru (caiiT )xypHana «YpaBieHue HEITPEPHIBHOCTHIO On3Heca B Poccumny)
3 | http://www.businessdecision.ru(mopran «Business & Decision»)
4 | http://www.ecsocman.edu.ru (moptan «9xoHoMmuka. Corronorus. MeHeHKMEHT)
5 | www.executive.ru (moptan «Coo011ecTBO MpohecCHOHATIOB U MEHEHKEPOB))
6 | http://www.iglib.ru UaTepHeT-6nbmnoTexa 00pa3oBaTenbHBIX H3JaHUH, B KOTOPOH

COOpaHbI NIEKTPOHHBIE YICOHUKH, CIIPABOYHBIC U YIeOHbIE TOCOOUS. Y TOOHBIN MOUCK TT0
KITIOYEBBIM CJIOBaM, OT/ICJIbHBIM TEMaM U OTPACIISIM 3HAHUS

7 | http://www.mckinsey.com/russianquarterly (caiit xypnana «Bectauk McKinsey»)
8 | http://www.mckinseyquarterly.com (caiiTxxypHana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caiit )xypHasna «MenempxmeHT kadectBa u ISO 9000»)
10 | http://www.strategy-business.com (caiiTxxypHaina «Strategy & Businessy)

11 | www.sprb.amr.ru (mopran «ConpajibHbIe TPOTPaMMBbl POCCUHCKOTO OHU3HECA)

4.3 Texkymiass 1 NIPOMe:KyTOYHAsI ATTECTAIUM MO M CHUILIHHE

Jlnst OlleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
JUCLIUILINHE.

®opMa M COAEpKAHME TEKyIIEHW M IIPOMEKYTOYHOM aTTeCTaluu 10 AUCLUIUIMHE
packpbIBaeTcsl B OHIE OLIEHOUHBIX CPEJICTB, KOTOPBIH SIBJISAETCS OTAEIbHBIM JOKYMEHTOM.

OneHouHble CPECTBA MO JUCLUILINHE COAEPIKAT:

- MaTepHalIbl Ul TEKYIIETO KOHTPOJIS OLICHKU 3HAHUH 110 TUCLHUIIIMHE,

- MaTepHUabl I IPOMEKYTOUYHOTIO KOHTPOJI OLEHKHU 3HAHUU 10 JUCLMILIMHE.

IIpumepHbIe BOIPOCHI U1l MOATOTOBKH K IIPOMEKYTOYHON aTTECTALUHU (3a4€T):

1. Copnepxxanue, 3ajaud JUCHUIUIUHBI «YTpaBiICHUs MEPCOHAIOM TOCTUHHI H
PECTOpPaHOBY, OCHOBHBIE OHSTHUS, CBSA3b C APYTUMH HayKaMHu.

2. Ilonsitue priHOK Tpyna. Cpoc U NpeasioKeHne Ha peIHKE Tpyaa. TpyaoBble PeCypChl.

3. Cucrema yrpaBiieHUs IEPCOHATIOM, €€ OCTaBIISIOIINE.

4. TlpuHUMUIIBI ¥ METOJIbI MOCTPOCHUS CUCTEMBI YIIPABJICHUS IEPCOHATIOM.

5. Ocobennoctu ynpasinenus nepconaigom B CILIA, AAnonun u Poccun.

6. DyHKIUS yNpaBICHHs MMEPCOHATIOM KaK OJHA M3 OCHOBHBIX ()YHKIIUI OpraHU3allvu.
B3aumocBs3p (GyHKIIUU YIpaBIIEHUS MIEPCOHATIOM C APYTUMHU (QYHKIUSMHU YIPaBICHUS B paMKax
o0IIei cTpaTeruu OpraHu3aIny.

7. BHemHue u BHyTpeHHUE (AKTOpPBI CpeIbl, OIMpeAesione MecTo (YHKIUU
yIpaBIeHUS TIEPCOHATIOM B O0IIEH CHCTeMe YIIPaBIeHUS OPTaHU3AIHECH.

8. KoMmmyHuMKaIuy B OpraHu3aiuu.

9. KonuuecTBeHHBIE U CUTYallMOHHBIC MMOAXO/bI B YIPaBICHUU IEPCOHATIOM.

10. CoBpeMeHHBIE KOHIETTLINH yIIpaBICHUS MEPCOHAJIOM: SKOHOMUYECKas,
OpraHu3aIMoOHHas (AIMUHUCTPATUBHAS U COIMATbHAS ), TYMaHUCTHIECKAsl.

11. TIlepconan B roctuHu4YHOM OusHece. Kraccuduxamus mnepconana. OCHOBHbBIC
TpeOOBaHUS K IIEPCOHAIY.

12. OcHOBHBIE TPUHLIMIIBI YIIPABICHUS MTEPCOHATIOM.

13. OcHOBHBIE CTUJIM U METO/IBI YIIPABIEHUS IIEPCOHATIOM.

14. OcHoBHBIC PYHKITUU U 33]1a4¥ CIIYKOBI YIIPABICHUS IEPCOHATIOM.
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15. CymHocTb, coiepKaHKue, TUITBI KaJIPOBOW MOJUTHKH.

16. CtpykTypa KagpOoBOH OJIUTHUKH.

17. ®akTopsl, BAUSIONINE HA KAIPOBYIO IMOJUTHKY.

18. Kanpossle cTpaTeruu.

19. VcTouHuku U criocoOBI MPUBIICYCHUS TTIEPCOHATIA.

20. CymHOCTh OCHOBHBIX METO/IOB OTOOPA U HaliMa MepcoHalia B TOCTUHHUILY.

21. Anroputm oTOOpa NepcoHasia Ha BAKAHTHYIO JOJKHOCTD.

22. KaznpoBoe miiaHupoBaHUeE: LIEIH, 3a1a4l U BUJIBI.

23. Bupapl v Tansl KapoBOTO INIAHUPOBAHUS.

24. Meronsl ompeneneHuss  OOmeH  MOTpeOHOCTH B MEpPCOHANE:  IITaTHO-

HOMEHKJIATYPHBI, HOPMATUBHBIN, I10 TPYTOEMKOCTH.

25. Pa3zpaboTtka koMIiekca TpeOOBaHMIA K KaHAUJATaM Ha JOKHOCTb.

26.  AHanu3 KaJpoBOro MOTEHIMANIa OPTaHU3ALUY.

27. PernameHTansi ymnpaBlieHUs TEpCOHANIOM (MOJIOKEHUE O MOAPA3ACNICHUSIX,
JOJKHOCTHAST MHCTPYKIMS, KBaIU(HUKAIIMOHHBIE TpeOOBaHUS, TPYJOBONH JOTOBOP U
T.1.).

28. Ponb KOpHopaTUBHOW KYyJbTYpbl B OpraHU3aIliu pabOTHI MEpCOHalla B TOCTHUHHIIE.
Cocrapnsitoniye KOprnopaTuBHON KyJIbTYpBHI.

29. CopeprxkaHue mporiecca aJanTaiuy epcoHana B TOCTUHHUIIE.

30. OcHOBHBIE BU/IbI, TAMbl AN TAlUN JUYHOCTU B KOJIJICKTUBE.

[IpumepHbIe BONIPOCH! U1l MOATOTOBKYU K IPOMEKYTOUHON aTTECTALMU (IK3aMeH):

1. OcHoBHbIe (hOpMBI O0yUEHUS TTEpCOHAA TOCTUHHII.

2. OcHOBHBIE METO/IbI OOYYCHHS TIEPCOHAJIA TOCTUHHII.

3. OmbIT OCTPOEHUS CUCTEMBI 00y4YeHHS MepcoHana rocTuauil B Poccun u 3a
pyoexoMm.

4. HWcnonp3oBaHWE HACTaBHUYECTBA i OOydYeHUS © PAa3BUTUS T[EpPCOHAIa B
TOCTHHMIIAX.

5. KoyuwmHr kak ¢opma pa3BUTHsI IEpCOHANTA TOCTUHHUIL.

6. IIpoOnembl COXpaHEHHS COTPYJHUKOB, MPOMIEAIINX OOy4YeHHE, Ha MpPeArnpUATHIX
WHyCTPUU FOCTETIPUUMCTBA.

7.  OCHOBHBIE METO/IbI OLICHKU NIEPCOHAa TOCTHHHUII.

8. IlonsiTue, anropuT™, BUJIbI ATTECTALIMH IEPCOHATA TOCTUHUIIBI.

9. Tlopsamok MOATrOTOBKHU M MPOBECHHS aTTECTAIIMU IIEpCOoHaa.

10. Buas! kapbepsl. [Ipouiece mmanHupoBaHus Kapbephl.

11. OcobeHHOCTH INTAHUPOBAHUS Kapbepbl B TOCTHHUYHOM OHM3HECe.

12. Ipunuuns! GopMUPOBaHUS KaJPOBOTO pe3epBa.

13. YnopaBneHue  TpyaoBOU MOTHUBAIIEH. DKOHOMUYECKAA u conyanbHas
3¢ (HEeKTUBHOCTH MOTHUBAIIUH.

14. OcHOBHBbIE MOHATHUSA: CTUMYJ, MOTUB, IOTPEOHOCTH, UHTEPEC, YCTAaHOBKA (LIEHHOCTh
OpPUEHTALINH), CTPYKTYpa MOTUBOB TPYJOBOT'O TTOBEACHUSI.

15. TlepBoHayanbHbIE TEOPUHU MOTHBALMHU: TMOJOXKUTEILHOM M  OTPULIATEIBHOMN
ConeprxarenbHble TEOPUNA MOTUBALIUH.

16. IlpoueccyanbHble Teopuu MoTuBanuK. MotuBanuonHas monens JI. Tloprepa u 3.
Jloynepa.

17. MoTHUBallMOHHBIE MOJIETU: palMOHAIbHAs, YETOBECYECKUX B3aUMOOTHOIICHUH,
CaMOaKTyaJIU3alHuH, KOMIUIEKCHASI.

18. JlnarHocTuka MOTMBUPOBAaHHOCTHU NlepcoHana. Kapra MOTMBaTOpOB.

19. Pa3paboTka KOMIUIEKCHOW CHCTEMbI MOTUBAIIMK COTPYIHHUKOB B OpTraHU3AIINH.

20. OcHOBHBIE OAXOBI K ONPEIEIICHUIO TOHITHS «IOSIBHOCTh IEPCOHAIIAY.

21. Bunpl 10sUIBHOCTH TTEpCOHAA.
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22. ®DaxTopsl, BIUSAIONIME HA JOSUIBHOCTD MEPCOHAa B TOCTUHHIIAX.

23. ®opmupoBaHKE, OLIEHKA U MOBHIIICHUE JIOSJILHOCTH MIEPCOHAa TOCTUHULL.

24. OueHka CyIIECTBYIOLIETO YPOBHS JIOSUIBHOCTH TEPCOHANIA, BBISBICHUE M aHAIN3
«30H PUCKa».

25. Pa3pabotka u peanuzanmsi mporpamMMbl (HOPMHUPOBAHHS JIOSUTBHOCTH TIEpCOHAsa
TOCTHHUIIBI.

26. YBoabHeHHUe nepcoHana. BeICBOOOKIeHNE TTIepCOHAIa.

27. Kou¢aukr kak nporecc. CynHOCTh U TUIIBI KOH(DIUKTOB

28. IlpuHUHUIIBI U METO/IbI YIPaBIeHUS KOHGIUKTHBIMU CUTYAIUSIMU

29. TexyuecTb KaApOB, OLIEHKA U MEPHI 110 CHIXKEHUIO €€ YPOBHS

30. ConuanbHO-IICHXOJOTHYECKUIN KINMAT B KOJJIEKTUBE.

31. IloHsATHE U BUABI KOPIIOPATUBHOMN KYJIbTYPHI.

32. OCHOBHBIE HANpPABJICHHUS JEATCIBHOCTH 10 (OPMHUPOBAHUIO KOPIIOPATHBHOMN
KYJIbTYpbI B TOCTUHHULIAX U peCTOpaHax.

33. DneMeHThl KOPIOPATUBHON KYJIbTYPhl B TOCTUHHUIIAX U PECTOPAHAX.

34. MOHUTOPUHT U U3MEHEHHUE KOPIIOPATUBHOMN KYJIbTYpPbl B TOCTUHUIIAX U PECTOPAHAX.

35. Tlonstue n pynkunu koHukTa. Knaccudukarys KOHPIUKTOB.

36. Crpykrypa koH(paukTa. CTaauu pa3BUTHs KOH(IUKTA.

37. IlpuurHBI BO3SHUKHOBEHUS KOH(MIMKTOB B Opranu3amnusax. KoHpIMKToreHsl.

38. Crpareruu noBeeHus B KOHQIIUKTE.

39. Tunosorust KOHOIUKTHBIX JIMYHOCTEH

40. Metozsl uccaeoBaHus KOHPIUKTOB.

41. ®opmbl TPOU3BOJACTBEHHBIX KOH(IMKTOB.

42. Metonsl yripaBiaeHus! KOH(MIMKTaMU.

43. ConuajabHO-IICUXOJIOTHYECKUH KINMAaT B KOJUICKTUBE.

44. YBOJILHEHUE: IOHITHE U BUILL.

45. Ponrp ® 3amauym  MEHeIKepa IO TMEpCOHATYy B paboTe C  YBOJBHSIOIMIUMHUCS
paboTHUKaMHU.

46. IlpyunHel W MOTHBBI TeKydecTH. I[lo3WTHMBHBIE W HETraTHBHBIE IOCIEICTBUS
TEKY4ECTH.

47. Dramnbl ynpaBJIeHHS TEKYUECThIO.

48. ConuaibHO-HOPMATHUBHAA TeKyuecTb. OnpeneseHne ypoBHs TEKY4ECTH MIEPCOHANIA B
opraHuzamuu: KodhPpuIueHT TeKydectd, KodOPUIMeHT HHTEHCUBHON TEKYUYECTH.

49. IlporpamMmsl peryJupoBaHus TEKY4ECTH IIEPCOHAA.

50. AnbTepHaTUBBI COKpamieHua. KpuTepuu OLEHKH COTPYAHUKOB MPHU COKPAILCHHH.
Pabora ¢ opranamu ciyObl 3aHIATOCTH.

51. Tlpouenypa yBOJIbHEHHS.

52. D¢ (heKTHBHOCTH YIIPaBICHUS TEPCOHATIOM: TOHITHE U TIOIXO/IbI K OI[CHKE.

53. Meroauku ananu3a 3()PeKTUBHOCTHA CUCTEMBI YIIPABIICHHUS ITEPCOHATIOM.

54. Kputepuu orieHKH 3(HEKTUBHOCTH.

55. CymHOCTh U CTPYKTYpa 3aTpaT Ha IEPCOHA.

56. OcHoBHBbIe BUIbI AG(HEKTUBHOCTH YIPABICHUS TEPCOHAIIOM: SKOHOMHYECKAS,
TEeXHUYECKasl, COLUaIbHasl.

57. Metonpl OLEHKM M TMoOKa3areau >S(PQGEeKTHBHOCTH pabOTHl CIYyXO yIpaBICHHUS
NEPCOHAIOM.

58. OneHka 3KOHOMHYECKOW d()DPEKTUBHOCTH MPOEKTOB COBEPIICHCTBOBAHUS CHCTEMBI
YIPaBJICHUS IEPCOHATIOM.

59. OueHka 3KOHOMHYECKHX PE3YyJbTaTOB COBEPUICHCTBOBAHUS CUCTEMBI U TEXHOJIOTUU
YIPaBJICHUS IEPCOHATIOM.

60. Pacuer »KOHOMHYECKHMX pe3yJabTaTOB B cdepe ympaBieHUS MTPOU3BOJACTBOM
MPOIYKLIHUH U YCIIYT.

61. Pacuer 3arpaT, CBSA3aHHBIX C COBEpPLICHCTBOBAHWEM CHCTEMBI W TEXHOJIOIMHU
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YIIPaBJICHUS TIEPCOHATIOM.
62. Onenka couuanbHOW 3()()EKTUBHOCTH CUCTEMBl M TEXHOJOTMH YIPABICHUS
HIEPCOHAJIOM.

5. YCJIOBUSA OCBOEHMSA U PEAVIM3AIIUU JUCHUITVIMHBI

5.1 MeTtoauyeckue peKOMeHAAMH 00yYAIOIMMCS 110 H3YYeHUI0 M CIHIITHHbI

B TeueHue cemecTpa CTyIEHTHI OCYUIECTBIAIOT yueOHbIe AEWCTBUA Ha JIEKIHOHHBIX U
NpPaKTUYECKUX 3aHATUAX, YCBAMBAIOT U TOBTOPSAIOT OCHOBHBbIE MOHATHS. KOHTpoJb
3¢ (PeKTUBHOCTH CaMOCTOATEIbHOW pPabOThl CTYIEHTOB OCYLIECTBIAETCA IyTEM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHH, TPEAYCMOTPEHHBIX JUIsl CAMOCTOATEIBHON OTPabOTKH.

[IpenogaBanue u u3ydeHne yueOHOM TUCHUIUIMHBI OCYILIECTBISIETCS B BUE JCKIIMOHHBIX U
MPAKTUYECKUX 3aHATUH, TPYNIOBBIX W HHIUBUAYATbHBIX (OpPM pabOTHI, CaMOCTOSTEIBHON
paboTHI CTYICHTOB.

Metoanyeckue peKoMeHAaluu no NOATOTOBKE CTYIEHTOB K
NPaKTHYECKUM 3aHATHAM

JIist mydiiero yCBOGHHUSI M 3aKpEIJICHUsT MaTepuala Mo JaHHOW AMCIUIUIMHE CTYACHTam
HEO0OXOUMO HayduThCs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANoaraeT B TOM
YHCIIe OTCICKUBAHHUE MTyOIUKALMK B IEPUOAMYECKUX M3TaHUSIX U padboty ¢ Internet.

[Ipy nmonaroroBke K MNPaKTUUYECKHUM  3aHATUSAM  CTYIEHTHl  JOJDKHBI  U3YYUTh
PEKOMEH/IOBAaHHYIO JIUTEpaTypy, OTBETUTh Ha BOMPOCHI M BBINOJHUTH BCE 3aJaHUs I
camocrosiTenbHOi  paGoThl. [Ipm mMOArOTOBKE  1I€IecOO0pa3HO HAa  OCHOBE  H3YYCHHS
PEKOMEH/IOBAaHHOW JIMTEPATypbl BBINMHCATh B KOHCHEKT OCHOBHBIC MOHSATHUS W KaTEropuu IO
yueOHOW JNHUCUHUIUIMHE, MOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPAaTKOE COJEp)KaHUE
BBITIOJIHEHHBIX 33JJaHUN.

MeTtoauyeckue peKoOMeHAAIMH CTYAeHTaM M0 OPraHU3AIUH CAMOCTOSTEIbHOI
padoThI 0 U3YyYEeHH IO JIUTEPATYPHBIX HCTOYHUKOB

[Ipu opranmsanuy camMoCTOSATEIBLHON padoOTHI, claeayeT oOpaTuTh ocoboe BHUMaHHWE Ha
pPEryJsipHOCTh HM3Y4YEHHUs JUTeparypbl. B mepuon wu3ydeHus JUTEepaTypHbIX HMCTOYHUKOB
HEOOXOAMMO TaK € BECTH KOHCHEKT. B ciydae 3aTpyaHeHH HEOOXOIUMO OOpaTUThCA K
IPENoAaBaTellto 3a pa3bsICHEHUSIMMU.

MeTtoauyeckue peKOMeHAAMHU 10 NOATOTOBKE K IK3aMeHY

[Ipu nmoaroroBke k 3k3aMeHy cienyer pykoBoactBoBarbes PIT/I. CTyneHT noikeH UMETh B
BUJY, YTO HEKOTOphIE BOIPOCHI M TEMbI, HMEIOIIMECS B MporpamMme, BBIHOCSTCS Ha
CaMOCTOSITENIbHOE U3yUYEHHE.

Ha sk3ameHe CTyIeHT JOJDKEH IMOKa3aTh 3HaHHE COACp)KAHMsS MpeAMeTa, TEPMHHOJIOTHH,
yMeHHue CBOOOIHO onepupoBaTh €10. [Ipr moaroToBKe K OTBETY Ha 3K3aMEHE CTYJICHTY pa3peuieHo
MOJIb30BaThCs  pabodeil  mporpaMMod  JAWCHUIUIMHBL. ECIW  CTyZmeHT  3aTpymaHseTrcs ¢
CaMOCTOSITEJIbHBIM HM3JIO)KEHHEM MaTepuaja, TO IMpernojaBaTelb MMEET MpaBO 3aAaThb €My psll
BOIPOCOB, MOOYXAAIOIMINUX U HANPABISAIOMIUX CTYACHTOB K MOJHOMY BBICKA3bIBAHUIO 1O JaHHOMN
TEME B CJlyyae, €CIM OTBEThl Ha 3Ty TEMY MCUEPIBIBAIOT TEMY, OLIEHKA 332 OTBET CHU)KAETCH.
Bricka3zbiBaHus CTYJEHTOB JOJKHBI COOTBETCTBOBATH CYTH BOIPOCA, OBITh JIOTUYECKU
BBICTPOCHHBIMH, J10Ka3aTeIbHO PAcCKpbIBaTh OTHOIICHHE OTBEYAIOILIEro K M3JlaraeMoi mpobiieme,
BBISIBJISITH JIMYHYIO TOUKY 3PEHHS Ha UCIOJIB30BAHUE TE€X WJIM MHBIX MOJIOKEHUN TEOPETUUYECKOTO
Kypca B IPaKTHYECKOH padoTe.

IIpomMexyTodHast aTTecTans MOXKET OBITh BBICTABJICHA CTYACHTY IO pe3yibTaTaMm (eaepaibHOTO
uHTepHeT TectupoBanus (PII10, mHTEpHET TPEHAXKEPHI).

5.2 Opranuszanust cCaMoCTOSITEIbHON PadoThI CTYIEHTA M0 AUCHHUIINHE

CamocrosaTenbHas paboTa CTyJEHTa SBIAETCS KIIOYEBOW COCTaBISIOUICH y4eOHOTro
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mpouecca, KoTopas ompefenser (OopMHUpOBaHHWE HAaBBIKOB, YMEHMIl W 3HaHHM, NpHUEeMOB
MIO3HABATEJBHOM JESITEILHOCTH U 00eCTIeYMBaET HHTEPEC K TBOPUECKOM padorTe.

Opranuzanus CaMOCTOATEIbHOM pabOThl  CTYJEHTOB OCYIIECTBISETCA IO TpeM
HATPABIICHUSM:

- orpezesieHue 1y, IPOorpaMMBbl, TUIaHa 3aJaHus I paboThI;

- CO CTOpPOHBI MpErojaBaTelsi CTYJCHTY OKa3bIBAETCSl MOMOIb B TEXHHKE H3yUCHHS
MaTepuaia, noadope JUTepaTyphl JUIsi O3HAKOMIICHUS! U HAMMCAaHUsI KypcOBOW palboThI, IPOEKTa,
pedepara;

- KOHTpOJIb YCBOEHHUS 3HAHMUN, NPUOOPETEHUS HABBIKOB [0 JAHUCLUHUIUIMHE, OIIEHKA
BBITTOJIHEHHON KOHTPOJIBHOM U KypCOBOM pabOoThI, MPOEKTA.

Mepamu 1o 0o0ecnedeHHI0 BBIMNOJIHEHUs 00Yy4alolUMHUCA BCEX BUIOB CaMOCTOSTEIbHOU
paboThI ABIsAIOTCA (YKa3aTh IPU HATHYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- Hajgmune noMentennsa i1 CPC;

- o0ecrieyeHne CpeCTBaMU BBIYMCIUTEIHHON TEXHUKH, IPOrpaMMHOE 00ecTiedeHNE;

- HaJIMYue pa3JaTOYHOro MaTepuana, KOMIUIEKTOB WHIWBHUYaJbHBIX 3aJaHUM,
y4eOHO-METOIUUYECKUX MaTepHalioB, TeM pedepaToB CO CIIUCKOM PEKOMEHIYEMOH JHUTEpaTypHl,
PEKOMEH AU 110 PEIICHHUIO TUIOBBIX 33]1a4, 00pa31ioB 0T4eToB O BhimojaHeHnu CPC u T.11.;

obecriedeHre  y4yeOHO-METOAMYECKOM W CIPaBOYHOM  JIMTEpPAaTypod  BCEX  BHJIOB
CaMOCTOSITENIbHOM paboThl (HAmpUMEp, METOAMYECKHE YyKa3aHUS MO BBHIMOJHEHUIO KYpPCOBBIX
poeKToB, padot, PI'P, koHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 337134 110
JTUCIUATIIINHE).

JucuumimHa obecrieueHa yueOHO-METOIUYECKOW JTUTEPaTypoil B 00beMe, TOCTATOYHOM
JUISI IPOBEJIEHUS BCEX MPEAYCMOTPEHHBIX BUIOB YUEOHBIX 3aHATHM.

Kaxxapiii oOydaronuiicst o JUCIUILIMHE O0ecTieueH yueOHO-METOANYECKON JIUTepaTypoi.

5.3 Oco0eHHOCTH NpenoaBAHNS JUCHUNINHBI

B OeiX MakKCUMaJIbHOTO YCBOCHUS AUCHHUIUIMHBI UCITIOJIB3YIOTCA CIICAYIOUIUC TCXHOJIOTMU
00yJeHUs:

Jlexuust - yaueOHOE 3aHSATHE, COCTABIIAIONIEE OCHOBY TEOPETHUECKOr0 00yUeHHs U Jaroliee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWH 10 JHUCIUILINHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHS COOTBETCTBYIOLICH OONACTH HAyKW M TEXHHKH, KOHIEHTPHUPYIOILEE
BHUMaHHE 00yJaroIuXcs Ha HanOoJee CIIOKHBIX, Y3JIOBBIX BOMPOCAX, CTAMYJIHPYIOIEE HX

II03HABATENIbHYIO JeATEIbHOCTh U CIOCOOCTBYIOIIEE (opMHpPOBAHHIO TBOPYECKOTO
MBIILUICHHS.
[Ipaktuyeckas paboTra - COBMECTHass JEATEIBHOCTh CTYAEHTOB B TpYIIE IOA

PYKOBOJICTBOM JIHIEpa, HATIPABJICHHAS Ha pElICHUE OOIIeH 3aauu IyTeM TBOPUECKOTO CIOXKCHHUS
pe3yabTaTOB HMHIMBUAYAJIbHOW pabOThl UICHOB KOMAaHIbl C JIEJICHUEM IOJHOMOYHMH U
OTBETCTBCHHOCTH.

CamocrosTenbHas paboTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCIPOM3BEACHHS W/WIM OOpaOOTKH TIOJy4eHHON paHee
uHpopmauuu B Qopme, ompeAensieMoll mpernojaaBaTeneM, M TpeOylomel, Kak MpaBuio,
TBOPYECKOTO IMOAXO0/IA.

[IperonaBaHrie MUCHMIUIMHBI OMUPAETCS Ha COBPEMEHHBIM IMOAXOJ K OOYYCHHIO H
OpUEHTUPYETCS] Ha BHECEHHE B TMpoIlecc O0yYeHUsT HOBU3HBI, OOYCIOBJIIEHHON OCOOCHHOCTSIMU
JTMHAMUKA Pa3BUTHS KU3HU U JCSTEIBHOCTH, CIICNU(UKON pa3IMYHBIX TEXHOJIOTUH OO0YYEeHUS U
NOTPeOHOCTAMH JIMYHOCTH, OOIIECTBA U TOCYAApCTBa B BBIPAOOTKE y 00ydaeMbIX COLMATBHO
MOJIC3HBIX 3HAHUH, YOSKICHHUH, YePT U Ka4eCTB XapaKTepa, OTHOIICHHIA 1 OIBITA TIOBEICHUSI.

[IpoBenenue Bcex BUAOB 3aHATHH TNpPU TPENOJaBaHUU AMCUUIUIMHBI, TPOBEICHHE
KOHCYJIbTAIIMH, IIPOMEKYTOYHAS ¥ TEKYIasi aTTeCTaIHsi BO3MOXHA C TPUMEHEHHS 3JIEKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTH.
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54 MarepuajbHO-TeXHHYECKOe o0ecrieyeHue TN CIUILTHHbI

[lpy o0OydYeHWW AMCUUIUIMHE WCIOJNB3YeTCsS CIEeNyIoIIee MaTepHalbHO-TEXHUIECKOe
obecrieueHue:

1. Aynutopuu Aisi TPOBENCHUS JICKIIMOHHBIX M TPAKTHYECKUX 3aHATHU, TPYIIOBBIX H
WHAVBUAYAIbHBIX KOHCYNIBTAllMH, TEKYIIErO0 KOHTPOJS U MPOMEXKYTOUHOM aTTecTaiuu.
AyauTopud  YKOMIUIEKTOBAaHBl  CHEIUATU3UPOBAHHONW  MeOENbIo,  OTBEYAIOIIEH  BCEM
YCTaHOBJICHHBIM HOpPMaMmM U TpeOOBaHHSM, Y4EOHO-HATISAHBIMU MaTepualiaMd  (CTEHBI,
NPE3CHTAIMH N0 AUCIUIUINHE, BUACO(UITBMBI), TEXHHUECKUMH CPEICTBAMU O0yUCHHUSI.

2. [TomemeHue sl CaMOCTOSATENBHON pabOTHI: OMOTMOTEKA, YUTATBHBINA 3aJ1: TOMEIICHNE
JUTSL CAMOCTOSITEIBHOM pabOThI: CTOJNBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUYEHHEM K CETH
«HHuTtepHeT» ¢ obecnieuenuem aoctyna B JUOC dununana.

Tabnuua 6 — [lepeyens nporpaMMHOTo 00eCTIeYEHHSI

rll\i [Tepeuens [10

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY rocrununeit «2aenbBency»

6 | I10 Kopc-Codt «Munaun-Otensb [Lmrocy

7 | 1O Kope-Codt «Munu-Kynunapusi»

[Ipy opraHuzanuu 3aHATUNA, TEKYIIEW U MPOMEKYTOUYHOM aTTeCTallMd C MPUMEHEHUEM
DJIEKTPOHHOTO OOYYeHHs] M AWCTAHIMOHHBIX OOPa30BATENBHBIX TEXHOJIOTHH WCIOIB3YIOTCS
pa3IuYHbIE 3JIEKTPOHHBIE 00pa30BaTeIbHbIE PECYpPChl U OHJIAWH CEPBHCHI, BXOJSIIME B COCTaB
OUOC pummana CI'Y B T. AHare.

5.5 MeTtoanueckoe olOecnedyeHne o00pPa30BaTeJbLHOIO Mpouecca st 00y4eHHsI
WHBAJM/IOB H JIUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

YcnoBus opraHu3alid M COJIEpKaHWe OOydYeHUs M KOHTPOJS 3HAHUH WHBAIUIOB U
obyvaronuxcss ¢ OB3 1o AWCHMIUIMHE  ONPENENSIOTCS  MPOrpaMMOM  JAWCITUTUTHHBL,
aIalITUPOBAHHOM MPH HEOOXOAUMOCTH JJIs1 O0YUEHHUS YKa3aHHBIX 00yJarOIuXcsl.

Opranuzanus o0y4deHus, TeKyIIel U MPOMEXYTOUHON aTTeCTallH CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiecTBisercss ¢ y4eToM OCOOEHHOCTEH MCUXO(U3UUECKOTO pPa3BUTHS,
MHAUBHUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3I0POBbS TAKUX 00YyJaroInXcs.

Hcxons m3 ncuxopu3nuecKoro pa3BUTUS U COCTOSHUS 30POBbs CTYIEHTOB-UHBAIUAOB U
ctyneHtoB ¢ OB3, opraHu3yroTCs 3aHATHS COBMECTHO C JPYTMMH OOYYAIOIIMMUCS B OOIIHMX
rpynmnax, HCIMOJb3Yys COIMAbHO-aKTHBHBIE U PEQIICKCUBHBIE METOABI OOYYEHHUS CO3JaHUs
KOM(pOPTHOTO MCUXOJOTHYECKOr0 KJIMMaTa B CTYA€HYECKOM TpyIe WiIH, PU COOTBETCTBYIOIIEM
3aSBJICHUM  TaKOTO OOY4YaroIerocs, MO WHIWBUIAYadbHOW TWporpamMme, KOTOpas SBISETCS
MOJIM(UIIMPOBAHHBIM BAapUAaHTOM OCHOBHOH palouell mporpammbl AUCUUILIMHBL [lpu 3TOM
COJIep’KaHWEe MPOTpaMMbl JUCHUIUIMHBI HE W3MEHSeTCs. VI3MEHSIoTCs, Kak MpaBHIIO, (HOPMBI
0o0y4deHHUs U KOHTPOJIS 3HaHUH, 00pa30oBaTeNbHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepUabl.

OOydeHue CTYICHTOB-UHBAJIHIOB U CTyHeHTOB ¢ OB3 Takke MOXET OCYIIECTBIATHCS
WHAUBUAYAIbHO W/WIN C IPUMEHEHUEM JIUCTAHIIMOHHBIX TEXHOJIOTHIA.

JucrannonHoe  oOydyeHHe  0oOecreyuMBacT  BO3MOXXHOCTh ~ KOMMYHHUKAIMil ¢
MpernoiaBaTesieM, a TakXe C JIPYrdMH OOy4aeMbIMH IOCPEACTBOM BeOWHApPOB (HampuMmep, ¢
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UCTIOIB30BaHUEM TIPOTpaMMbl  SKype), 4TO CHOCOOCTBYET CIUIOYEHHWIO TPYIIIbBI, HAlpaBIIsIeT
y4eOHYI0 TPYIIy Ha COBMECTHYIO paboTy, 00CyKIeHHE, IPUHITHE TPYIIIOBOTO PEILICHHUS.

B ydeOHOM mporiecce ajisi TOBBIIMICHHS YPOBHS BOCIPHUSATHA W TEpPepadOTKH y4eOHOMH
uH(pOpMaIlUK CTYJCHTOB-UHBATUAOB U CTyaeHTOoB ¢ OB3 mpuMmeHSIOTCS MyIbTUMEIUIHBIE U
CTCIIMATM3UPOBAHHBIC TEXHUYECKHE CpEACTBA TNpUeMa-liepeadn y4deOHOW WHPopManuu B
JMOCTYMHBIX (opMax il CTYIEHTOB C pPa3IMYHBIMUA HAPYIICHUSMH, OOECIIEUMBACTCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TME€UATHBIX MaTepHaioB (KPYHNHBIM IPUPT), SIEKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B ¢opMax, aJanTUPOBAHHBIX K OTPAaHUYCHHUSM 30POBBS
00y4aromuxcsi, HUTMIHE HEOOXOIMMOTO MaTePHATbHO-TEXHIUECKOTO OCHAIIICHUSI.

IMon6op m pa3paboTka y4eOHBIX MaTEpUaNOB MPOU3BOJUTCS MPENOJABATEIEM C YUETOM
TOTO, YTOOBI CTYACHTHI C HAPYIICHUSMH CIyXa TOJXy4add WHQOPMAIUI0 BU3YalbHO, C
HApYIICHUSMH 3pEHUS — ayAHadbHO (HAmpHMep, C HCIOJB30BAHHEM MPOrpPaMM-CHHTE3aTOPOB
peun).

JUis OCyIIECTBJIEHUSI MPOLEAYpP TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUYHOU
aTTecTanuy o0yJaronmxcs HHBaIMI0B U Ul ¢ OB3 (oHx OleHOYHBIX CPEICTB MO TUCIHITIHHE,
MO3BOJISIOMININ OLIEHUTH IOCTUKEHUE UMH PE3yJIbTaTOB 00yUeHHs 1 YPOBEHb C(OPMHUPOBAHHOCTH
KOMIICTEHIIMI, TPEAYCMOTPEHHBIX YYEOHBIM IIAaHOM H paldoueil MporpaMMoil JHUCIUILIAHBI,
ajantupyercs Uisi OOYYaIOIIMXCS WHBAJIUAOB U JIUI[ C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3I0POBbSI C YYETOM HHIMBHIYaJIbHBIX TCUXO(DU3MOIOTHYECKHX OcoOeHHOocTel  (YCTHO,
NUCbMEHHO Ha Oymare, MUCHbMEHHO Ha KoMmIbloTepe, B (opme TecTupoBaHus H T.m.). llpm
HEOOXOJMMOCTH OOYYaIOUIMMCS TPEAOCTABISETCS JOMONHUTEIBHOE BpEeMsl I TOATOTOBKH
OTBETA MPH NMPOXO0KIECHUH aTTECTAIHH.
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IIndp n HanpaBeHue

MOATOTOBKH

KBanupukauus (cTeneHn)

BBIIMTYCKHUKA

Ipoduab noaAroToBKU

O0akajaBpa

IIpuitoxkenue Kk padéoyeil mporpaMMe AUCHMILIHHBI
b51.0.28 YnpagpJjieHHe ePCOHATOM FTOCTUHHMIL U PECTOPAHOB

43.03.03 «I"OCTHHUYHOE JET0»

bakainasp

«[CocTHHHYHAS AESITEILHOCThY

AHHOTALUSA
pabodeii mporpaMMbl TUCIUTITTHBI

b1.0.28 YnpagBJjeHune nepcoHaJIoM roCTHHHIL H PECTOPAHOB

HauMeHo8anue OUCYUNTIUHBL NO Y4eOHOMY NIAHY

JlucimiuinHa 00s13aTelbHON YacTh VYeOHOro Iiaga
CTaTyC JAUCHUIIIINHBI

Oumnas, 3a0yHasg Gopma 0OydeHUs

dhopma oOyueHHs
O01ast TPyI0EMKOCTh 6/216
muctuiuHel (3ET / vac.)
Lenb U3Y4YCHUS ¢dbopMupoBaHue CUCTEMBbI 3HAHUH, CBSI3aHHBIX C
JTUCIUTUTAHBI [[eJICHANPaBICHHBIM, OPTAHU30BAHHBIM BO3/ICHCTBHEM Ha JIIOJICH U UX|
rpynmbl (KOMaHbl), padOTAONIMX B TOCTUHUYHBIX TPEINPHUATHAX ]
[pecTopaHax, JOCTHKEHUS COOCTBEHHBIX, TPYMIOBBIX,
OpraHM3aIMOHHBIX 1eJIel U OOIIEeCTBEHHBIX 3a/1ay.
Copepxanue 1. Bsenenue. [Ipeamer u 3agaun qucuuminHel. Cucrema
JUCIUILTAHBI yIIpaBJIE€HUS TIEPCOHAIIOM, €€ OCTaBIISIOLIHE.
(ocHOBHBIE TeMbl, 2. MecTo U posib yIpaBieHUs IEPCOHAIOM B CUCTEME YIPABICHUS

pasziesnbl, MOYJIH)

MpeanpusITHEM UHIYCTPUHU TOCTEIPUUMCTBA.

3.  DOBoNIOIMSA U COBPEMEHHBIE KOHILIETIIIUY YIIPABICHUS
MEPCOHAJIOM.

4. Tlepconan opraHu3anuu Kak 0ObEKT yIpaBICHUSI.

5. KanpoBas nonuTHKa U CTpaTErny yIpaBIeHUsI IEPCOHATIOM
TOCTUHUI] U PECTOPAHOB.

6. @DyHKIMOHAIBHOE pa3/iejIeHUE TPyAa U OpraHU3aliOHHAs
CTPYKTYypa ClIy>kObl YIIpaBJIeHUsI IEPCOHAIIOM TOCTHHHUIL U
[PECTOPaHOB.

7. KanpoBoe rmiaHrupoBaHuE MepcoHaia TOCTUHUIL K PECTOPAHOB.
8. Ilonbop u HaiiM nmepcoHana TOCTHHHUI U PECTOPAHOB.

0. TpynoBas aganTanus nepcoHana rOCTUHUIL U PECTOPAHOB.
10. OOyueHue u pa3BUTHE NTEPCOHANIA TOCTUHUI] U PECTOPAHOB.
11. [lenoBas olieHKa U aTTeCTaIUsl IEPCOHANIa TOCTUHHUIL U
[PECTOPAHOB.

12. VnpasneHue 1e10BOM Kapbepoil IepcoHaia TOCTUHUIL U
[PECTOPaHOB.

13. Vnpasnenue MoTuBauuel ¥ CTUMYJIMPOBAHHUE TPYAOBOM
NesITeNIbHOCTH NePCOHaja TOCTUHULL M PECTOPAHOB.

14. TloBbllieHUE JOATBHOCTH NIEPCOHATIA TOCTUHUIL U PECTOPAHOB.
15. KoprniopaTuBHasi KyJabTypa Kak HHCTPYMEHT yIPaBJICHUS
[IEPCOHAJIIOM TOCTHHMIL ¥ PECTOPAHOB.
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16. YmnpapneHue KOHQIMKTaMU B KOJIJICKTHUBE.
17. TexHONOrnM yBOJbHEHUS MEPCOHANIA TOCTUHMI] U PECTOPAHOB.
18. Ouenka 3¢ (peKTUBHOCTH yIPaBICHUSI IEPCOHATIOM TOCTHHUI]

€CTOPAHOB.
®opmupyembie komnerenun | OITK-2
(xonm1)
Konwr u "HanMenoBanne, OITK-2.1
MHIUKATOPA JOCTIDKCHUS Ompenensier menu U 3a1a4 yIpaBIeHUsI CTPYKTYPHBIMH
KOMITCTEHIINU HOJpa3eICHUAMY OpraHu3aluil cephl FOCTENIPUUMCTBA U

0O0IIIECTBEHHOTO TUTAHUS

OIIK-2.2

Hcronb3yeT OCHOBHBIE METOBI U TIPHEMBI IIAHUPOBAHUS, OpraHU3aIHH,
KOOPIHHAIINU M KOHTPOJIS ACATSILHOCTH MOpaseicHUI opraHnu3aIfii
cepbl TOCTETPUUMCTBA U OOIIIECTBCHHOTO MUTAHUS

JIUCITUTUIIHEI, YIaCTBYIOIIHIE B
(hopMHIpOBaHUY KOMITETEHITUN

b1.0.19 T'ocTHHUYHBIA MEHEHKMEHT
b1.0.24 BBeneHne B MHIYCTPHUIO TOCTCTIPHUMCTBA
b2.0.02(I1x) IlpemgunioMHas NpakTHKa

OO0pazoBaTeNbHbIC Jlexium, MpakTHYECKUE 3aHATHSI, CAMOCTOSTENbHAs paboTa,
TEXHOJIOTHH KOHCYJIbTALIH
®dopma MPOMEXYTOUHON 3a4ET, IK3aMEH

aTTECTALUN (DK3AMeH, 3auem
¢ oyeHKoll, 3auem)
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