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1.0HEJIb 1 3AJAYHN OCBOEHUA JTUCIIAITIJIMHBI

Heabro mucnmmumabl «CTaHaapTH3alds W KOHTPOJb KadyecTBa TOCTHHUYHBIX YCIYT»
SIBIIIETCSIOCBOCHUE OCHOBHBIX TMOHSATHA TEOPHM YIPABICHUS KAa4eCTBOM MPUMEHHUTEIHHO K
KaueCTBY FOCTHHUYHBIX YCIIYT, IIPEIOCTABISIEMbIX B MHAYCTPUU TOCTCIIPUUMCTBA U TMOJTOTOBKA
00ydJalmuXcsl K BHEAPEHUIO JOCTH)KCHHN COBPEMEHHOW TEOpUHM MEHEKMEHTa KadecTBa B
YIPaBJICHUH TOCTUHUYHBIMHA TPEATPHATHIMU

3agauu TUCUUILINHEL

- H3y4CHHE TEPMHUHOJIOTUH MEHE)KMEHTA KauecTBa;

- OCBOGHHE MPUKJIATHBIX METOJ/IOB aHAJIM3a Ka4eCTBA TOCTUHUYHBIX YCIIYT;

- wu3ydeHue 3amad W (GopM y4yacTHsl TOCTHHHUYHOTO IepcoHana B paboTe 1o
COBEPIIICHCTBOBAHUIO KAYECTBA;

- U3YYCHHE OIBITA PETYJIUPOBAHMS W COBEPIICHCTBOBAHUS HA OCHOBE CTAHIAPTHU3AIMH H
cepTudUKaIuu;

- pa3BUTHE HABBIKOB CAMOCTOSITEILHOW paOOTHI MO M3YYEHUIO HOPMATHBHBIX JOKYMEHTOB,
YCTaHABIMBAIOIIUX TPEOOBaHUS K TOCTUHUYHBIM YCIYraM U CHCTEMaM MEHE/KMEHTa KauecTBa B
TOCTUHUYHBIX MPEATNPHUATHUSIX.

2. MECTO YUYEBHOM JUCHUILIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUS (CHEOUAJIBHOCTH)

JlucuuminHa OTHOCUTCS K 00s13aTENIbHOM YacTH y4eOHOTo MiaHa.
Tabnuna 1 — Aucuuninuel, yyacTByroniue B GOpMUPOBAHUN KOMIIETEHIIMH

JAucuuniIMHbl, y4acTByomue B (pOpMHUpPOBAHUM
Kox u HaumeHoBaHMe KOMIIeTeHU MU
KOMIIeTeHUNH (mepeuncnsoTcs AUCUUILTUHBL, TPAKTHKH, Kpome [,
BKP)
OomenpodeccuoHaTbHbIE KOMIIETCHIMT
OIIK-3. CriocobeH o0ecrieunBars Bb1.0.16CepBucHas n1eaTeapHOCTh
Tpebyemoe KauecTBo npoueccos okazanus | b1.0.22I'urueHa u canuTapus npeAnpUATHIl TOCTUHUYHO-
yCIyT B U30paHHOM cdepe PECTOPAHHOTO KOMILIEKCa
MpodecCHOHANBEHON IEATENLHOCTH b1.0.25Ucropus Typu3ma 1 TOCTENPUHUMCTBA
b1.0.30KynbTypa 3m0poBoro obpasa »HU3HHU U 310POBOTO
MUTaHUS
Bb2.0.02(I1m)ITpenaunioMHas mpakTHKa
OIIK-6. CriocobeH mpuMeHsTh Bb2.0.02(I1 o) IpenaumnioMHaas mpakTHKa
3akoHOAaTeNbCTBOM PD, a TaK:KEHOPMBI
MEXTyHapOJHOTO MpaBa Mpu
OCYIIECTBICHUH TPOGECCHOHAIBHOM
JeSITeNbHOCTH




3 TPEBOBAHUS K PE3YJIbTATAM OCBOEHU
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHuss y4yeOHOW IUCHUIUIMHBI HampaBieH Ha (QopMHpOBaHUE Y

obOyuaromuxcs cneayromux komrerenuii: OIIK-3, OITK-6.

B pesynbrare 0CBOCHHUS AUCUMUIUIMHBI CTYACHT JOJDKEH JEMOHCTPUPOBATh CIICIYIOIINE
pe3yIIbTaThl 00pa30BaHUS:

Tabsuna 2 — KoMneTeHMy ¥ HHAUKATOPbI X JOCTHKEHUS

KoMnieTeHIIuM ¥ MHAUKATOPBI UX IOCTHKEHHUS

Pesynbrar 0o0ydenus mo

Kon n
HanMeHOBaHHE
KOMIIETCHIINU

KOI[ 1 HAUMCHOBAHUC MHUKATOpPA
JOCTHIXCHHA KOMIICTCHIIMHN

MUCLUIIINHE
(Tokasarenu OCBOCHUS
KOMIIETEHIIHH)

Oo0menpodeccuoHaTIbHbIE KOMIIETEHIMHU

OIIK-3. Cniocoben
obecreunBaTh
Tpebyemoe
Ka4eCTBO
MPOIIECCOB
OKa3aHUs YCIYT B
n30panHo# chepe
npodeccuoHaIbHON
JeSITETBHOCTH

OIIK-3.1. OueHuBaeT Ka4yecTBO
OKa3aHUs YCIyT B cepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MMUTaHuA C Y4YETOM MHCHUSA
noTpeOuTeNel 1 3aNHTEPECOBAHHBIX
CTOPOH

3HATB. METO/IbI OIICHKU Ka4eCTBa
OKazaHUs yCIyT B chepe
TOCTENPUUMCTBA

YMeTh: OlICHUBATh KA4eCTBO OKa3aHUs
YCIIYT ¢ Y4€TOM MHEHHUS IOTpeOnuTener u
3aWHTEPECOBAaHHBIX CTOPOH Pa3MEIECHUS
Baaaers: MeTogamMu OLIEHKH KauyecTBa
OKa3aHus yCIyr B chepe
TOCTENPUHUMCTBA

OIIK-3.2. Ocy1ecTBIsET OKa3aHUE
TOCTUHUYHO-PECTOPAHHBIX YCIYT B
COOTBETCTBHH C 3asIBJICHHBIM Ka4eCTBOM
1 o0ecIieurBaeT X CTaHAAPTU3ALUIO U
CepTHU(HKALINIO

3HaTh: 0cOOEHHOCTH
OKa3aHHUATOCTHHUYHO-PECTOPaHHBIX
YCIIYT B COOTBETCTBHH C 3asBICHHBIM
Ka4eCTBOM M 00eCIIeyrBaeT UX
CTaHJAPTHU3AIHNIO ¥ CEPTUPHUKALINIO
YMeTh: OCyIIECTBIATh OKa3aHHE
TOCTUHUYHO-PECTOPAHHBIX YCIIYT B
COOTBETCTBHH C 3asiBIICHHBIM Ka4eCTBOM
1 00ecreunBaeT UX CTaHAapTU3AIIIO U
cepTuduKanmro

BiageTs: OCHOBHBIMU METOIUKAMHU
OKa3aHHUATOCTHHUYHO-PECTOPAHHBIX
YCIIYT B COOTBETCTBHH C 3asBICHHBIM
Ka4eCTBOM

OIIK-6. Criocoben
MPUMEHSITh
3aKOHOATENHCTBOM
P®, a
TAKKEHOPMBIMEKIY
HApOJIHOTO TIpaBa
npu
OCYIIECTBICHUN
npoeccuoHaIbHON
JICSITEIIBHOCTH

OIIK-6.1. OcymiecTBIseT MOUCK
HE0O0X0IMMOI1 HOPMaTHBHO-TIPABOBOM
JOKYMEHTAIIMH VIS IeSITEIbHOCTH B
n30paHHOM MpodecCHOHANBHOM 00IacTH

3HaTh. HOPMATUBHO-TIPABOBYIO
JOKYMEHTALHIO IS IEATEIbHOCTH B
M30paHHOM npodeccnonaabHON 00IacTH
YMeTh: OCylIECTBIIATH TOUCK
HEO0XOTMMOI HOPMATHBHO-TIPABOBOH
JIOKYMEHTAINH JUI JESITETbHOCTH B
W30paHHOI MpodeccHoHaNbHON 00JIacTH
Bianerb: HaBBIKAMH IIOUCK
HEO0XOIMMOI HOPMaTHBHO-TIPABOBOI
JIOKYMEHTAIH JUIs AESITETbHOCTH




OIIK-6.2. Cobnromaet
3aKOHOAATENILCTBO Poccuiickoi
Qenepanu 0 MPEIOCTABICHHH yCIYT
pa3MeIleHNs U MUTaHus

3HaTh. 3aKOHOIAaTEIbLCTBO Poccuiickoii
®denepanuu 0 IPETOCTABICHUN YCITYT
pa3MeIIeHNS U THTaHUS

YMerh: coOmoaaTh 3aKOHOAATEILCTBO
Poccuiickoin @enepaunn o
MPEIOCTaBICHUH YCIYT pa3MEIeHUs ’
MMUTaHHUS

Bnagerb: OCHOBHBIMU MPUCMAMH,
co0JII0aTh 3aKOHOAATEILCTBO
Poccuiickoit @enepanuu o
MPEAOCTABICHUH YCIYT Pa3MEIICHUS U
MMUTAHHS

OIIK-6.3. Ob6ecrieunBaet
JIOKYMEHTOOOOPOT MPEeANPHUITHI ChePhI
TOCTEIIPUUMCTBA ¥ OOIIECTBEHHOTO
MUTAHUS] B COOTBETCTBUU C
HOPMATHUBHBIMHU TPEOOBAHUSIMU

3HaTh:0CHOBHBIC HOPMAaTHBHBIE
TpeOOBaHMATOKYyMEHTOO00pOTA
NPEANPUATUN

YmeTh:00ecieunBaTh TOKyMEHTOOO0POT
HpeAnpusATHil chepbl TOCTENPUIMCTBA U
0O0IIECTBEHHOTO MTUTAHUS B
COOTBCTCTBUU C HOPMAaTUBHBIMU
TpeOOBaHUSIMH.

Buaanern:HaBbIKaMU 00ecCTICUEHUS
JIOKYMEHT0000pOoTa NpeapUsTHI
chepsl TOCTETPUIMCTBA




4. COAEP’ KAHUE JNCHUIIJINHBI
4.1 TemaTn4ecKN IJIAH JUCIUNIINHBI

KosmmuyecTBO 4acoB 110 yyeOHOMY IJIAHY
(ounas ¢popma o0yueHus)

OO0mmas TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4E€THBIX eAMHMIIBI, 144 4acoB.

Bcero wacos — 144, u3 Hux: nexkuuu — 18 4acoB, mpakTuyeckue 3aHsATus — 18 yacos,
caMoCTosTelIbHas paboTa — 72 yaca, koHcyabTanus — 2 yaca, Karr — 0,3 gaca, kontposb — 33,7
yaca.
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1 [MecTto u posib CTaHAAPTU3AIMH B CHCTEME 12 2 5 ) 8
TEXHUYIECKOT'O PETYIHPOBAHUSL.
2 |HaumonambpHas cuctema cTaHIapTH3AILMA 12 2 2 . 8
3 [MexnmyHapomHas M eBpOTeHCKas CTaHIAPTH3AINS B 12 2 2 ) 8
oOecredeHuH KayecTBa FTOCTHHUYHBIX YCIIyT
4 [KadecTBO TOCTHHUYHBIX yCIyT: (DOPMUpPOBAHUE U 12 2 2 ) 8
OLICHKA
5 |HaumonanmsHas crangapTusanms B 00ecrieueHUN 12 5 5 ) 8
KadecTBa ¥ 0€30MAaCHOCTH TOCTHHUYHOTO MPOAYKTA
6 CTaHI[apTI/I?;aHI/IH Ha OpCANpUATHUAX TOCTUHUYHOT'O
12 2 2 - 8
on3Heca
7 |KoHTpoJb M OIeHKa KayecTBa U 0€30IaCHOCTH YCIIyT 12 5 5 ) 8
158 O6CHy)I(I/IBaHI/IH B 'OCTHHHUIIC
8  |Crampapruzamusi, KOHTPOJb U OIICHKA KaYeCTBa YCIyT 12 2 2 ) 8
M IPOYKIUH HA NPEANPUSTUSX IIUTAHUS TOCTHHHIIBI
O  |OTBETCTBEHHOCTH UCIIOITHHUTENEH 32 KAYECTBO YCIIYT, 12 5 5 ) 8
ITOCTOBEPHOCTH ¥ MOJTHOTY HH(MOpMaIHU 00 ycayre
NKP - - - - - -
Koncynbramus 2 - - - - 2
Kart (3x3aMen) 0,3 - - - - 0,3
KoHTpoIb 33,7 - - - - 33,7
BCEI'O: 144 | 18 18 - 72 | 36
NTOI'O: 144




Kosnn4ecTBo 4acoB 1o yuyeOHOMY IJIAHY
(3aouHas ¢popma 00yueHus1)

OO6m1as TpyI0eMKOCTh TUCIHMIUIMHBI COCTABIISAET 4 3aUeTHBIX €IUHUIIBI, 144 yacoB.
Bcero gacoB — 144, 3 HuX: JIeKIUKA — 6 9acoOB, MPAKTUYCCKUE 3aHATHS — 2 Yaca,
camocTtosTenbHas pabota — 127 yac, koucynbrarms — 2 yaca, Karr — 0,3 waca, kouTposs — 6,7

gaca.
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1 [Mecto u poJib CTaHAAPTU3ZALMY B CHCTEME 19 2 ) ) 17
TEXHUYECKOTO PEryINPOBaHHSI.
? [HamumoHanbHas cucTema CTaHIapTU3ALUN 19 1 . . 17
3 [MexnyHapoaHas U eBpOIeHCKasi CTaHapTH3AIUS B 19 1 ) ) 17
00OeCIeYeHNH KauecTBa TOCTUHHYHBIX YCITYT
4 [KadyecTBO TOCTHHHYHBIX yCIyT: (GOPMUPOBAHUE U 19 1 ) ) 17
OIlCHKA
5  |HamuonanbHas craHaapTH3alms B 00eCIeUeHUH 19 1 ) ) 17
KayecTBa M 0€30MACHOCTH TOCTHHUYIHOTO MPOAYKTA
6 |CraHmapTu3anys Ha OPEANPHUATHIX TOCTHHHYHOTO 19 ) 1 ) 17
OouzHeca
7  |KoHTpOJIb U OIIEHKA KauecTBa U O€30MacHOCTH YCIYyT 21 ) 1 ) 19
M 00CITY»KMBAHUS B TOCTHHUIIE
NKP - - - - - -
Koncynbramus 2 - - - - 2
Kart (3Kx3aMeH) 0,3 - - - - 0,3
KoHTpoIb 6,7 - - - - 6,7
BCEI'O: 144 6 2 - 127 | 4,0
HUTOI'O: 144




411

JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHHUsT)

Ne HaumeHoBaHue TeMblI Kparkoe cogepxanue
n/n AMCUUILIMHBI

1 | Mecro u ponb ctangapTu3aund | OCHOBHBIE TTOJIOXKEHUS 10 CTAHAAPTU3AIMHN. VICTOpUYecKuit
B CHCTEME TeXHHYECKOTO 0030p pa3BUTHS CTAaHIAPTU3ANUH. DBOJIIONNS LeNIel U 3a1a4
pEryInpoBaHusL. CTAaHIApPTU3AINH, TIPUHIMIBI U 00BEKTHI CTAHAAPTH3ALHH.

CrangapTu3anus B CHCTEME TEXHUYECKOTO PETyIMPOBAHHS.
JIOKyMEHTEHI 110 CTaHAapTU3aluH, UX TpuMeHeHne. OYHKINN 1
METO/IbI CTaHIAPTH3ALHH.

2 | HaunonanbHas cuctema 3akoHoaTeNbHAS 1 HOPMAaTUBHASA 0a3a HAIIMOHAJIBHOW CUCTEMBI
CTaHIapTH3aLUU CTaHIapTH3aLUH.

CucreMbl CTaHAAPTOB HALMOHAIBHON CHCTEMBI CTAHAAPTU3AINH.
Opraam3anus padoT no cTagaapTuzanun. HampasiaeHus
Pa3BUTHS HALIMOHANBHOW CHCTEMBI CTAaHAAPTU3ALH.

[IpaBuna pa3paboTKK U YTBEPKIACHUS HATUOHABHBIX
CTaH/IapTOB.

3 | MexnynaponHas u MexyHapoJHbIEe ¥ PErHOHAIbHbBIE OPTraHU3alnH U 110
eBpOIelCcKas CTaHIapTU3aIMs B | CTaHAAPTU3AIMHA. MeXTyHapOoIHOE COTPYTHIUYECTBO B 00IaCTH
o0ecrieyeHNH KauecTBa cTaHmapTu3anuy. HampaBneHust pa3BUTHS MEXTyHapOIHON
TOCTUHUYHBIX yCITyT CTaHIapTH3aLUH B chepe ycayr. MexxayHapoaHas

CTaHJapTHU3AIUI CUCTEM MeHelxMeHTa. CTaHaapTU3alus B
001acTH HHPOPMAIIMOHHON 0€30I1aCHOCTH.

4 | KaduecTBO rOCTUHUYHBIX yCayr: | DakTopbl, ONPEAEIAIONINE KaUeCTBO YCIyr. XapaKTEPUCTUKU U
(bopMupoBaHHe U OLICHKA MOKa3aTeJ M KauecTBa MPOIYKIUH U yCIyT. MeTo sl

ofpe/ieNieHHs oKa3arenell kadectBa. IHCTpyMEHTBI KOHTPOJIS,
aHaJIN3a M YIPaBJICHHs KauecTBOM. MeToIbl KOHTPOJISI Ka4ecTBa.

5 | HauuonanbHas CucremMa HOPMaTUBHBIX IOKYMEHTOB, (DOPMHUPYIONINX Ka4eCTBO
CTaHAapTHU3alus B )41 6C3OHaCHOCTI) TOCTUHHUYHOI'O ITPOAYKTA.
o0ecrie4eHnH KauecTBa 1 CrannmapTs! npodeccrHoHaIbHBIE [0 BUAAM SKOHOMHUYECKOH
0€30MacHOCTH TOCTUHUYHOT'O (TpyZIOBOIA) NESITETBHOCTH.

IPOIYKTa KBam@ukanmoHHbIe XapaKTEPUCTUKH.

6 | CranmapTuzanus Ha Opranusaius pa0doT 10 CTaHIapTU3ALUU B
npeanpuATuAX roOCTUHUYHOT O FOCTI/IHI/IHC.CT&HI{&}')TLI OpraHusanyu: 06’LeKTLI CTaHaapTUu3aluu,
OusHeca TeXHOJIOTHs pa3padoTku. CTaHIapThl Ka4ecTBa 00CITYKHBAHHSL.

7 | Kontpouss 1 onenka kadectBa U | Opranusanusi KOHTPOJIS Ka4eCTBa TOCTHHUYHBIX YCIIYT:
0€30MacHOCTH YCIIYT U pa3paboTKa MporpaMMbl KOHTPOJIS KauecTBa.
00CITy’)KNBaHUS B TOCTUHHIIE MeTo/p1 BHEIITHEH OIIEHKH Ka4eCTBa M 0€301aCHOCTH.

Vi3mepeHue yJJ0BIETBOPEHHOCTH NOTPEOUTEINEH.

8 CTaH}:[apTI/I?;aHI/IH, KOHTPOJIb U HaHI/IOHaHLHI)Ie CTaHAapThI, TEXHOJIOT'MYCCKUE HOPMATHUBLI.
OIIEHKA KauecTBa YCIYT U OpraHu3zanyst MpOU3BOJICTBEHHOT'O KOHTPOJIS KauecTBa 1
NPOIYKIMH Ha TPEIIPUITHIX 0€30MacHOCTH KyJTHHAPHOHN MPOTYKIIUH.

MUTaHHS TOCTHHUIIBI

9 OTBETCTBEHHOCTD HOpMaTI/IBHO-HpaBOBble OCHOBBI OTBETCTBEHHOCTH HCITIOJTHUTECIIA
WCTIOJIHUTENIEH 32 Ka4eCTBO 3a Ka4eCTBO yCIyT, JIOCTOBEPHOCTH U TIOJIHOTY HHPOPMAIHH 00
YCIIYT, ZOCTOBEPHOCTh H ycIyre.
oJTHOTY MH(OpManuu 06 Mertoap! U CpeaCTBa CTUMYJIMPOBAHKS MOTHUBALIMY [IEPCOHANIA B
ycayre MOBBIIICHUHN Ka4€CTBA NMPEAOCTABICHNA TOCTUHUYHBIX YCIYT.

Uzmepenue ynoBneTBOpeHHOCTH niepcoHana. Opranu3anus
paboTsI ¢ xanodaMu MoTpedUTeNeH: PaCCMOTPEHHE HKaI00
Y IPETeH3UH OTpeOuTeNel, MPUHATHE Mep.
411 JlekunonHble 3aHATHA (3a04HasA popMa 00ydeHHs)
Ne HaumeHoBaHue TeMblI Kparkoe conepxkanue
n/n JUCHUIIINHBI
1 Mecto u poiib ctanfapTu3anuy | OCHOBHBIC TTOJIOKEHHUS 0 CTaHAapTHU3anud. McTopruaeckmii
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B CUCTEME TEXHUYECKOTO
peryIupOBaHUs.

0030p pa3BUTHUS CTaHAAPTH3AIMH. DBOJIOIHS [IEICH U 3a1a4
CTaHIapTU3AINH, IPUHITUIIHI ¥ O0BEKTHI CTAaHIaPTH3AINH.
CranmapTr3anys B CHCTEME TEXHUIECKOTO PEeTyIUPOBAHMS.
JIOKyMEHTBI IO CTaHIapTU3AIUY, UX pUMeHeHHe. OYHKITNN U
METOJIbI CTaHJAPTU3AIINH.

2 | HammonanpHas cucrema 3akoHomaTeIbHAs ¥ HOpMaTHUBHAS 0a3a HAIIMOHAIBHON CUCTEMBI
CTaHJapTH3AINU CTaHIapTH3AIINH.

CucTeMsl CTaHAAPTOB HALIMOHAILHOW CHCTEMBI CTaHJapTHU3AIHH.
Opranun3zanyst padoT 1o crannaptusanuu. Hanpasienus
Pa3BUTHS HAIIMOHAIBHOM CHCTEMBI CTAaHIAPTU3AIIHH.

[IpaBuna pa3paboTKK U YTBEPKIACHUS HATMOHABHBIX
CTaHOapTOB.

3 | MexnayHapoaHas u MexayHapoIHbIe U PErHOHATBHBIC OPTaHU3AINHT U TI0
eBpOTIeliCKas CTaHIapTU3AINS B | CTaHAAPTU3AIMH. MeXTyHapOIHOE COTPYTHIUYECTBO B 00JIACTH
o0ecreyeHnH KayecTBa cTanfapTu3auuu. HanpaBneHus pa3BUTHS MEXKITyHAPOIHON
TOCTHHUYHBIX YCIYT CTaHAapTH3aLuH B cepe ycruyr. MexxayHapogHas

CTaHIApTH3ALHUs CHCTEM MeHemkMeHTa. CTaHnapTu3aius B
o0s1acTi HHPOPMAIMOHHON 0€30I1aCHOCTH.

4 | KauecTBO rOCTUHHUYHBIX ycayr: | MakTopskl, ONpeAessaionye KayecTBO yCIyT. XapaKTepUCTHKH U
(hopMHUpOBaHHE U OIICHKA MOKa3aTey KauecTBa MPOAYKIMH U ycIyT. MeTo bl

oTpeJieNieHus ToKaszaresiell kadectBa. IHCTpYyMEHTBI KOHTPOJIS,
aHaJIM3a U YIIPaBJICHUA Ka‘ICCTBOM.MCTOIH)I KOHTPOJISI Ka4CCTBA.

5 | HanmonanbHast CucremMa HOPMaTUBHBIX JIOKYyMEHTOB, (DOPMHUPYIOLIUX Ka4eCTBO
CTaHJapTH3ALUS B 1 0€30MacHOCTh TOCTHHUYHOTO MPOTYKTA.
o0ecreYeHnH KauecTBa 1 CrannmapTsl TpodecCHOHATTBHBIE IO BUaM S3KOHOMUYECKOM
0€30IacHOCTH TOCTHHUYHOTO (TpynoBOI) NEATENBHOCTH.

MPOYKTA KBanndukannoHHbIe XapaKTePUCTUKH.
4.1.2 IlpakTnyeckue 3ausaTus (ounas gpopma)
Ne HaunMeHoBaHuUe TeMbl Kpartkoe coaep:xanue
n/n AUCHUILTHHBI

1 | Mecto u poJib cTaHgapTU3aluy | Bonpocs! jyis 00CyKICHUS:

B CHCTEME TEXHHUYECKOTO OCHOBHBIE TIOJIOKEHHS TI0 CTaHaapTH3auu. Mcropuyeckuit

peryJIupoBaHusl. 0030p pa3BUTHS CTAHIAPTHU3AIMH. DBOJIOIUS LIeNeH U 3a1a4
CTaHJapTUu3aluu, MpUHIUIIBI U O6T)CKTLI CTaHJgapTu3aluu.
CraHapTH3aIus B CUCTEME TEXHUYECKOTO PEryTMPOBAHHS.
JIOKYMEHTBI [0 CTaHAAPTU3AINH, UX IPUMEeHeHHEe. DYHKIMA 1
MCTO/IbI CTaHAAPTU3AIIN.

2 | HaumonanbHast cuctema Bomnpock! 1ist 06cysxaeHus:

CTaHJapTH3ALNU 3akoHOaTeIbHAS ¥ HOPMATUBHAS 0a3a HAIIMOHATILHOW CUCTEMBI
CTaHIApTH3AIINH.
Cucrembl CTaHIapTOB Ha].[HOHaJ'IBHOfI CUCTEMbI CTaHJapTU3allN.
Opranu3aiyst pabot 1o cranpaptusanuu. Hampasienus
Pa3BUTHS HAIIMOHATBHOM CHCTEMBI CTAaHIAPTHU3AIHH.
[IpaBuiia pa3paObOTKU U YTBEPKICHHUS HAIMOHATIBHBIX
CTaHJapTOB.

3 | Mexaynapoanas u Bomnpock! 1iis 06cysxaeHust:
eBpoIelcKas cTaHzapTU3almsi B | MexIyHapoaHbIe M pETHOHATIBHBIE OPTaHU3allH U 110
oOecrie4eHnH KayecTBa CTaHJapTH3aIuU. MexXIyHapoJHOE COTPYAHNIECTBO B 00JIACTH
TOCTHHUYHBIX YCIYT cTanfapTu3auuu. HanpasneHus pa3BUTHS MEXIyHAPOIHON

CTaHAapTH3aLuH B cdepe ycruyr. MexxayHapogHas
CTaHIAPTH3AINSA CUCTEM MeHemxMeHTa. CTaHaapTU3aus B
obyacTi HHGOPMAITMOHHOMN 0€30MMaCHOCTH.

4 | KayecTBO rOCTHHUYHBIX yciyr: | Bompockl st o6cyskaeHust:

(hopMupoBaHUE U OIICHKA

®akTOpHI, ONPEIENSIOIMNE KAUECTBO YCIyT. XapaKTepUCTUKH U
MTOKa3aTeNn KayecTBa MPOAYKIUU U yCIIyT. MeToabl
oTnpeieNieHNsI MoKa3zaTesneld KadyecTBa. MIHCTpyMeHTHI KOHTPOJIS,
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aHaJIM3a 1 YIIPAaBJICHUA Ka‘-ICCTBOM.MCTO,I[BI KOHTPOJISI KaYCCTBA.

5 | HammmonansHas Bormpock! it 00CyKISHUS:
CTaHIAPTH3ALNS B CucreMa HOpPMaTHBHBIX JIOKYMEHTOB, (DOPMHUPYIONIHX Ka4ECTBO
o0ecrieueHnH KauecTBa 1 1 0€30I1aCHOCTh TOCTHHUYHOTO TIPOIYKTA.
0€30MacHOCTH TOCTHHUYHOTO CranaapThl TPOeCCHOHAIBHBIC MO0 BUIaM SKOHOMHYECKOM
MPOJYyKTa (TpymoBOM) NEATEINBHOCTH.
KpanuukanroHHbIC XapaKTePUCTUKH.
6 | Cramnmaprusanus Ha Bormpocsr i o6cyxiaeHust:
MPEANPUITUIX TOCTUHHUYHOTO Opranusaius padoT 10 CTaHJapTU3ALUU B
Oou3Heca roctuauIe. CTaHIaPTHI OpPTraHU3aANHA: 0OBEKTHI CTAHIAPTH3AIIHH,
TEXHOJIOTHS pa3paboTku. CTaHAapThl KauecTBa OOCTY)KHBAHUS.
7 | KoHTponb u orieHKa kauecTBa 1 | Bompock! juis o06cyxaeHusI:
0€30IacHOCTH yCIIyT U OpraHu3zaiysi KOHTPOJIS Ka9eCTBa TOCTHHUYHBIX YCITYT:
00CITy)KUBaHHUS B TOCTUHHIIE pa3paboTKa mporpaMMbl KOHTPOJIS KauyeCcTBa.
MeTo 16 BHENIHEH OLICHKH KayecTBa U 0€30MacHOCTH.
W3mepeHne yIoBIETBOPEHHOCTH OTPEOUTEINEH.
8 | Cranmaprusaiys, KOHTPOIb U Borpocs! i 00CyKICHMSL:
OLICHKA KauecTBa YCIYT U HarnronanbHbIe CTaHIAPTHI, TEXHOJIOTMYESCKHE HOPMATHBEI.
MPOAYKIMUHN Ha NPCANPUATUAX OpFaHI/BaHI/IS{ IMPOU3BOJACTBCHHOI'O KOHTPOJIA KauCCTBa U
IIUTAHMSI TOCTUHHUIIBI 0€30IaCHOCTHU KYJIHMHAPHOW MPOYKIIHH.
9 | OTBETCTBEHHOCTH Bormpocs! uis 06Ccy)ACHUS:
HCTIOJTHUTENICH 32 KaueCTBO HopMaTuBHO-TIpaBOBBIC OCHOBBI OTBETCTBEHHOCTH UCIIOTHUTEIIS
YCIIyT, TIOCTOBEPHOCTh U 3a KaueCTBO yCIYT, IOCTOBEPHOCTh U MOJHOTY WH(pOpMAIHH 00
moJTHOTY WH(popManuu 00 yciyre.
ycnyre MeTobl U CpeliCTBA CTUMYJTUPOBAHUST MOTHBAIUH MIEPCOHANIA B
MOBBIICHUHN Ka4€CTBA NMPCAOCTABICHNA TOCTUHUYHBIX YCIYT.
N3mepeHue ynoBIeTBOPEHHOCTH iepcoHana. Opranu3aius
PpaboTHI ¢ kanodaMu MOTPEOUTENEH: PACCMOTPEHHE KO0
W IIPETEeH3UH MoTpeOuTeNel, IPUHITHE MED.
4.1.2 IlpakTnyeckue 3aHaTUs (3a0uHas ¢gopma)
Ne HaumeHnoBanmne TemMbl Kpatkoe coaep:xanue
n/n JUCIUILINHBI
1 | Crammapruzamnus Ha Bonpocs! [uisg 00CyXIeHUS:
NPEINPUATUAX TOCTUHUYHOIO Opranu3zanyst padoT 10 CTaHIapTH3AIHN B
OusHeca roctunuIe. CTaHIapThl OPraHU3aNUU: OOBEKTHI CTAHIAPTU3AIINH,
TexHoJorus pa3pabotku. CTaHAapTHl KauecTBa 00CTyKHBaHUSL.
2 | KoHTposb u orieHka kauecTBa 1 | Bompock! juis 00cyxiaeHust:
0€30MacHOCTH yCIIyT U OpraHu3zaiysi KOHTPOJIS Ka4eCTBA TOCTHHUYHBIX YCITYT:
00CITy)KUBAHUS B TOCTUHHIIE pa3paboTka MporpaMMbl KOHTPOJISI KAYECTBA.
MeTo/1bI BHEIIHEW OLIEHKH KayecTBa U 0€30MacHOCTH.
W3mepeHne yI0BI€TBOPEHHOCTH OTPEOUTEIIEH.
4.1.3 JlabopaTtopHuble 3aHATHS (HE IPETYCMOTPEHBI IJIAHOM)
4.1.4 CamocrosiTejibHasi padoTa cTyaeHTa (ouHas ¢opma)
Ne HaumeHoBaHMe TeMbI Bun CPC
n/n AUCIUTIIMHBI
1 | Mecro n ponb cranfaptusauuy | 3aoanue 0l CamoCmosmenvHot pabomol.

B CUCTEME TEXHUUYECKOTO
peryIupOBaHUs.

popabOoTKa TEOPETUUECKOT0 MaTepuala BKIIOYAeT: YTCHHUE
KOHCIIEKTa JIEKINH, MPO(HeCCHOHATLHOM TUTEpaTyphl,
MEPUOJNYECKUX U3aHUI; OTBETHl HA TEOPETUUECKUE
BOIIPOCHI 10 TeMe; MOJATOTOBKA K IPAKTHYECKHM 3aHATUIM
BKJIIOYAET: MPOPAOOTKY JIEKIIMHA, YTEHHE
npoeccroHaIbHOM TUTEPaTyphl, MEPUOTUIECKUX
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H3HaHHﬁ; OTBCThHI HA TCOPCTUUCCKHUC
BOIIPOCHI IO TCMC,; MOATOTOBKA K JTUCKYCCHUU 11O TCMC.

HauumonanwsHas cucreMa
CTaHAapTHU3alnuu

| 3adanue ons camocmosmenvoi pabomoi.:
popabOTKa TEOPETUIECKOTO MaTepralla BKIIOYALT: YTCHHUE
KOHCIICKTa JICKIIUH, MPO(HECCHOHAIBHOM JTUTEPATYPHI,
MEPUONYECKHIX U3JaHUI; OTBETHI HA TEOPETHUECKUE
BOIIPOCHI 10 TeMe; MOATOTOBKA K IPAKTHYECKHM 3aHATUIM
BKJIFOYAET: POPAOOTKY JICKITUH, UTCHHE
poeCCHOHATILHOM JINTEPATYPhI, IEPUOTNICCKUX
W3JIaHUI; OTBETHI HA TEOPETUICCKHE
BOIIPOCHI 110 TEME; MOATOTOBKA K IMCKYCCHU TI0 TEME.

MexnyHaponHas u
eBpOIICHCKas CTaHIapTH3AIHS B
o0ecrieueHuy KauecTBa
TOCTHHUYHBIX YCIYT

3adanue ons camocmosmenvHol pabomoi:

| IpopaGoTKa TEOPETHYECKOro MaTepHana BKII0YACT: YTCHHE
KOHCIIEKTa JICKIIUHU, TPO(HECCHOHAILHOM JTUTEPATYPHI,
MEPUOMYECKUAX U3/IAHUIT; OTBETHI HA TEOPETUUCCKHUEC
BOIPOCHI 110 T€ME; TTOIFOTOBKA K IIPAKTHYECKIM 3aHATHSIM
BKJIFOYACT: IPOpPabOTKY JIEKIIUM, YTCHHE
poheCCHOHAILHOM JINTEPATYPhl, IEPUOTUICCKUX
W3/IaHUi1; OTBETHI HA TEOPETUUCCKHUEC
BOIIPOCHI 10 TEME; MOATOTOBKA K TUCKYCCHU 110 TEME.

KadecTBO rOCTHHUYHBIX YCIYT:
(dhopMHpOBaHHE U OIICHKA

3aoanue ona camocmosmenvHou pabomol:

| IpopaboTKa TEOPETHUECKOro MaTepHaNa BKIIFOUACT: UTCHHE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAIBLHOM JIUTEPATYPHI,
MEPUOINYCCKIX U3JJaHHI; OTBETHI HA TCOPETHUCCKUE
BOIIPOCHI [10 TeMe; MOATOTOBKA K MIPAKTHIECKHM 3aHATUIM
BKJIFOYAET: TIPOPAOOTKY JICKITUH, YTCHHE
poeCCUOHATILHOM JINTEPATYPhI, IEPUOTNICCKUX
W3JIaHUI; OTBETHI HA TCOPETUICCKHE
BOIPOCHI [0 TeMe; MOJITOTOBKA K TUCKYCCHH T10 TEME.

HanmonanpHas
CTaHJapTH3ALUS B
o0eclieyeHnn Ka4ecTBa U
0€30I1aCHOCTH TOCTUHUYHOT'O
MPOAYKTA

3aoanue ons camocmosamenvHou pabomol:

| IpopaGoTKa TEOPETHYECKOTro MaTepHana BKII0YAeT: YTCHHE
KOHCIIEKTa JICKITHH, TPO(HEeCCHOHATLHOU JTUTEPATYPHI,
MEePUONYECKHIX U3aHHil; OTBETHI HA TEOPETUUECKUE
BOIPOCHI 110 T€Me; TTOIFOTOBKA K IPAKTHYECKIM 3aHATHIM
BKJIIOYAET: MPOPAOOTKY JIEKIUH, YTCHHE
podecCHOHATEHOM TUTEPATYPBI, IEPHOTMICCKHX
W3J1aHU#; OTBETHI HA TEOPETHIECKHE
BOIIPOCHI 110 TeMe; TTOJITOTOBKA K TUCKYCCHH T10 TEME.

CranmapTu3zamys Ha
MPEANPUITUIX TOCTUHUYIHOTO
onsHeca

| 3adanue ons camocmosmenvrou pabonoi.:
popaboTKa TEOPETUUECKOr0 MaTepualla BKIIOYAeT: YTCHHUE
KOHCTIEKTa JICKIIUH, TPO(HECCHOHAIBHOM JIUTEPATYPHI,
MEPUOINIECKUX M3/IaHUI; OTBETHI HAa TEOPETHUECKUE
BOIIPOCHI 10 TeMe; MOJATOTOBKA K IPAKTHIECKHM 3aHATUIM
BKJIIOYAET: MIPOPaOOTKY JIEKIUH, YTCHHE
poeCCHOHATILHOM JINTEPATYpPhl, IEPUOTUIECKUX
W3JIaHHIA; OTBETHI HA TEOPETHUYECKHE
BOINPOCHI 110 TEME; MOATOTOBKA K IUCKYCCUH 10 TEME.

KonTponb u orieHka kadectsa u
0€301acHOCTH YCIyT U
00CITy’)KMUBaHMS B TOCTUHUIIE

| 3aoanue ons camocmoamenvoi pabomoi:
npopaboTKa TEOPETUIECKOTo MaTepralia BKIIIOYAET: YTCHUE
KOHCIIEKTA JICKIIUHU, TPO(HECCHOHALHOM JIUTEPATYPHI,
NEepUOMYECKUX U3JIaHHI; OTBETHI HA TEOPETHYECKUE

BOIIPOCHI IO TCMC,; NTOATOTOBKA K MPAKTUYCCKUM 3aHATUAM
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BKJIIOYAET: IPOPAOOTKY JIEKIIUH, YTEHUE
npoeCCUOHATILHOM JINTEPATYPhl, MEPUOTUIECKUX
U3JIaHUH; OTBETHI HA TEOPETUUYECKHUE

BOIIPOCHI 10 TEME; NOJATOTOBKA K TUCKYCCHHU 10 TEME.

CrannapTtuszaius, KOHTPOIb U
OIICHKA KayecTBa yCIyT U
MPOAYKIIMY Ha TPEATIPUATHIX
MUTAHUS TOCTUHUIIEI

| 3adanue ons camocmosmenvoi pabomoi.:
popabdOTKa TEOPETUIECKOTO MaTepralia BKIIOYAET: YUTCHHE
KOHCIICKTa JICKIIUH, TPO(HECCHOHAIBHOM JIUTEPATYPHI,
MEPUONYECKIX U3JJaHWI; OTBETHI HA TEOPETHUECKUE
BOIIPOCHI 10 TeMe; MOATOTOBKA K IPAKTHIECKHM 3aHATUIM
BKJTFOYAET: POPAOOTKY JICKITUH, UTCHHE
poeCCHOHATILHOM JINTEPATYPhI, IEPUOTUICCKAX
W3JIaHUH; OTBETHI HA TEOPETUICCKHE
BOIIPOCHI 110 TEME; MOATOTOBKA K IMCKYCCHU TI0 TEME.

OTBETCTBEHHOCTD
HCIIOJIHUTENCH 3a Ka9eCTBO
YCIIyT, TOCTOBEPHOCTh U
MOJHOTY HH(OpMaIHU 00

ycayre

| 3aoanue ons camocmoamenvioi pabomoi:
npopaboTKa TEOPETUIECKOTO MaTepralia BKIIFOYAET: YTCHUE
KOHCIIEKTa JICKIIUHU, MPO(HECCHOHAILHOM JTUTEPATYPHI,
MEPUOMYECCKUAX U3IaHUIT; OTBETHI HA TEOPETUUCCKHUEC
BOIPOCHI 110 T€ME; TTOJIFOTOBKA K IIPAKTHYECKIM 3aHATHSIM
BKJIFOYACT: IPOPabOTKY JIEKIIUi, YTCHHE
poheCCHOHAILHOM JINTEPATYPhI, IEPUOTUICCKUX
W3/IaHUiT; OTBETHI HA TEOPETUUECKHUEC

BOIIPOCHI IO TECMC,; IMMOATOTOBKA K JUCKYCCHUH I10 TCMC.

4.1.4 CamocTosiTeibHasi padoTa cTryaeHTa (3aounasi gopma)

n/n

HaumeHnoBaHue TeMbI
JAUCITUIIJIMHBI

Bup CPC

MecTo U poiib CTaHIAPTU3AITUI
B CHUCTEME TEXHUYECKOT'O
peryaupoBaHusL.

3aoanue ons camocmoamenvHou pabomol:

| IpopaGoTKa TEOPETHYECKOro MaTepHana BKIFOUAeT: YTCHHE
KOHCIIEKTa JICKITHH, TPO(HEeCCHOHATLHOU JTUTEPATYPHI,
MEePUONYECKHIX U3JaHHi; OTBETHI HA TEOPETUUECKUE
BOIPOCHI 110 T€Me; TTOIFOTOBKA K IIPAKTHYECKIM 3aHATHIM
BKJIIOYAET: MPOPAOOTKY JIEKIUH, YUTCHHE
podecCHOHATEHOM TUTEPATYPBI, IEPHOTMICCKHX
W3J1aHU#; OTBETHI HA TEOPETHUECKHE
BOIIPOCHI 110 TeME; TTOJITOTOBKA K TUCKYCCHH T10 TEME.

HanumonanbHasa cucrema
CTaHIapTU3aluu

3aoanue ons camocmoamenvHou pabomol:

| IpopaboTKa TEOPETHUECKOro MaTepHaNa BKIIFOUACT: UTCHHE
KOHCIIEKTa JIEKLIUHU, TPO(HEeCCHOHAIBHON JIUTEPATYPHI,
MEPUOTNIECKUX M3/IaHUI; OTBETHI HA TEOPETHUECKUE
BOIPOCHI 10 TeME; MOATOTOBKA K IIPAKTHUECKUM 3aHATHAM
BKJTFOYAET: MPOPaOOTKY JEKIUMA, YTCHUE
poeCCUOHATIBHOM JIUTEPATYpPhI, EPUOTUIECKUX
W3JIaHWIA; OTBETHI HA TEOPETHUYECKHE
BOINPOCHI 110 TEME; MOATOTOBKA K IUCKYCCUH 10 TEME.

MexnyHapoHas 1
eBporeiicKas CTaHIapTU3aIM B
o0ecIieueHn KauyecTBa
TOCTUHHUYHBIX YC.HYT

| 3adanue ons camocmosmenvroi pabomoi.:
popaboTKa TEOPETHUECKOTO MaTepraia BKIIOYAET: YTCHHE
KOHCITIEKTa JICKITHH, TPO(HEeCCHOHATLHOM JTUTEPATYPHI,
MEePUONYECKIX U3JaHHI; OTBETHI HA TEOPETHUUECKUE
BOIPOCHI 110 T€MeE; TTOFOTOBKA K IIPAKTHYECKIM 3aHATHIM
BKJIIOYAET: MPOPAOOTKY JICKIUH, YTCHHE
podecCHOHATBHOM JTUTEPATYPBI, IEPHOTMICCKHX
W3JIaHUI; OTBETHI HA TEOPETUUECKIE
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BOITPOCHI ITO TEMC, MOATOTOBKA K JTUCKYCCHUH I10 TEMCE.

KavecTBO rOCTHHUYHBIX YCIYT:
(hopMupoBaHUE U OIICHKA

3adanue ons camocmosmenvHol pabomoi:

| IpopaGoTKa TEOPETHYECKOro MaTepHana BKIFOUAeT: YTCHHE
KOHCIIEKTa JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
MEPUOMYECKUAX U3IAHUIT; OTBETHI HA TCOPETUUCCKHUEC
BOIPOCHI 110 T€Me; TI0JIFOTOBKA K IPAKTHYECKUM 3aHATHSIM
BKJIFOYACT: IpOpabOTKY JIEKIUM, YTCHHE
poheCCHOHATILHOM JINTEPATYPhI, IEPUOTNICCKUX
W3/IaHUiT; OTBETHI HA TEOPCTUUCCKHUEC
BOIIPOCHI 110 TEME; MOATOTOBKA K TUCKYCCHU 110 TEME.

HanmonaneHnas
CTaHJIapTHU3AIINS B
o0ecreyeHny KauecTBa 1
0€3011aCHOCTH T'OCTHHUYHOI'O
MPOJIYKTa

| 3adanue ons camocmosmenvroi pabomoi.:
popabOTKa TEOPETUIECKOTO MaTepraia BKIIOYAET: YUTCHHE
KOHCIICKTa JICKIIUH, MPO(HECCHOHAIBHOM JTUTEPATYPHI,
MEPUONYECKHIX U3JaHUI; OTBETHI HA TEOPETHUECKUE
BOIIPOCHI 10 TeMe; MOATOTOBKA K IPAKTHYECKHM 3aHATUIM
BKJIFOYAET: TIPOPAOOTKY JICKITUH, UTCHHE
poeCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUAX
W3JIaHUI; OTBETHI HA TCOPETUICCKHE
BOIIPOCHI 110 TEME; MOATOTOBKA K JIMCKYCCUU TI0 TEME.

CrannapTuzanys Ha
MNPEONPHUATHUAX TOCTHHUYHOTO
ousHeca

3aoanue ons camocmoamenvHou pabomol:

| IpopaGoTKa TEOPETHYECKOro MaTepHana BKIFOUAeT: YTCHHE
KOHCIIEKTAa JICKIHH, TPO(HECCUOHATLHOM JTUTEPATYPHI,
MEPUOINICCKHUX M3/IaHUI; OTBEThI HA TCOPETHUCCKUE
BOIPOCHI 110 T€ME; TTOJIFOTOBKA K IIPAKTHYCCKIM 3aHATHSIM
BKJTIIOYAET: TPOPAOOTKY JICKIIHIA, YTCHHE
podecCHOHABHOM TUTEPATYPBI, IEPHOTNICCKHX
W3JIaHHIA; OTBETHI HA TEOPETHUYCCKHEC

BOIPOCHI 110 TEME; TTOJITOTOBKA K IMCKYCCHH I10 TEME.

KonTposnb u orieHka kauecTsa u
0e30IacHOCTH yCIIyT U
00CITy>KUBaHUS B TOCTUHHLIE

3aoanue ons camocmoamenvHou pabomol:

| IpopaboTKa TEOPETHUECKOro MaTepHaNa BKIIFOUACT: UTCHHE
KOHCIIEKTa JIEKLIUHU, TPO(HEeCCHOHAIBHON JIUTEPATYPHI,
MEPUOTNIECKUX M3/IaHUI; OTBETHI HAa TEOPETHUECKUE
BOIIPOCHI 10 TeME; MOATOTOBKA K IIPAKTHUECCKUM 3aHATHAM
BKJTIOYAET: MPOPaOOTKY JEKIUMA, YTEHUE
po¢eCCHOHATILHOM JINTEPATypPhl, MEPUOTUIECKUX
W3JIaHWIA; OTBETHI HA TEOPETHUYECKHE

BOIIPOCHI 11O TEMC, MOATOTOBKA K JUCKYCCHUU I10 TCMC.

415

HNurepakTuBHbIEC (hOPMBI 3aHATHH

KonnuectBo 3anaruii B uHTepakTuBHON (hopme ODPO B COOTBETCTBUU C YUEOHBIM IIIAHOM

coctaBiisgeT18 yacos.

Bun yuebnoit Tema 3ansaTHA By HHTEpaKTUBHOTO 3aHATHS
Harpy3ku

JlexunoHHble Mecto u ponb cTaHAapTU3AUNH B HNHTepakTuBHAS JIEKIUSA C IPUMEHEHUEM

3aHATHS CHCTCME TEXHUICCKOTO MYJIbTUMEAUNHBIX TEXHOJIOTHN
peryJIHpoBaHHsI.

[MpakTrueckue | HaumonambHas cuctema CeMHUHAp-TUCITYT

3aHATUS CTaHJapTU3ALUN

JlexunoHHble MexzyHaponHas u eBpomneickast HHTepakTuBHAS JIEKIUSA C IPUMEHEHUEM

3aHATHS CTaH[aPTH3ALHS B 00CCIICUCHUH MYJIbTUMEAUNHBIX TEXHOJIOTHM
KaueCcTBAa TOCTUHUYHBIX YCIyT
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[IpakTnueckue

KauecTBO TOCTUHUYHEIX yCIyT:

CemuHap-aucmyT

3AHSITHUS (dhopMHEpoOBaHUE U OIICHKA
JleknmoHHbBIE HannonanbHas cTaniapTu3anys B HNuTepakTriBHAS JEKIUA C TPUMEHEHUEM
3AHSITHS 00ecrieyeHnH KauecTBa U MYJIbTUMEIUNHBIX TEXHOJIOTUI
0€3011aCHOCTH TOCTUHHYHOI'O
MPOIYKTa
[Tpaktnueckue | CranmapTusanus Ha IPEANPUATUIX CemuHap-aucmyT
3AHSTHS TOCTUHHYHOI'O OH3HEeca
JleknmoHHbBIE KonTposns u onieHka kauectsa u HNuTepakTriBHAS JEKIUA C TPUMEHEHUEM
3aHATHUS 0€30MacHOCTH YCIIYT U 00CITyKUBAHHUSI MYJIbTUMEIUNHBIX TEXHOJIOTUI
B TOCTHHHIIE
IIpakTuueckue | Cranpaprusanys, KOHTPOIb U oueHKa | CeMHUHAp-IUCITYT
3AHSTHUA Ka4ecTBa YCIYT M MPOIYKIIMN Ha
MPEIIPUATUIX MUTAHUSI TOCTHHUIIBI
JIekinoHHbBIE OTBETCTBEHHOCTH MCITOJHUTENEH 3a HNuTepakThBHAsS €KUM C IPUMEHECHUEM
3aHATUA Ka4eCTBO yCJIYyT, NOCTOBEPHOCTDh U MYJIbTUMEIUIHBIX TEXHOJIOTHI
MOJIHOTY MH(OPMAIIUHU 00 yCiIyTe
Hroro: 18 gacos

KonnuectBo 3ansatuii B uHTepakTuBHON (hopme 3dMO B COOTBETCTBUM € YU€OHBIM IIIAHOM
COCTaBJISET 4 4acoB.

Bun  yueGnoii | Tema 3ansTus Bu nHTEpakTUBHOTO 3aHATHUSA

Harpy3ku

JlexunoHHbIC Mecto u ponb cTaHAapTU3AUNH B HHTtepakTvBHAA JIEKIUA C IPUMEHEHUEM

3aHATHUS CHCTEME TCXHUIECKOIr'o MYJIbTUMEIUNHBIX TEXHOJIOTHI
pEryJIMPOBAHUSL.

[IpakTnueckue | Hanuonanbnas cucrema CemMuHap-nucnyT

3aHATHA CTaHIapTU3aLUU

Hroro: 8 vacos

4.2 Y4eOHO-MeTOAMYECKOEe H HH(POPMALIMOHHOE 00ecneYeHN eAUCIIUIIIMHBI

4.2.1 Jlureparypa

1. baymrapren JI. B. Cranmaptuszanus ¥ KOHTPOJb KauecTBa T'OCTMHHUYHBIX YCIYT
YU4E€OHUK ISl CTYJAEHTOB YUpEeXACHUH BbICHIEro IpodeccuoHambHOro. odpaszosanus / JI. B.
baymrapren. — Mocksa : Akagemus, 2013. — 288 c. — (bakanaspuar). ISBN 978-5-7695-9573-8.
— Tekcr : HenmocpeICTBEHHBIM.

2. lextaps I'"M. Metposorus, crangapTu3anus U ceprudukanms: yued. nocodue / I'.M.

Hextsapp. - M.: KYPC: UHOPA-M, 2014. — 154 c. ISBN 978-5-905554-44-5.

HEIOCPEICTBEHHBIMN.
3. Komouera, B. B. Crannmaptuzamusi U cepTHQHUKANHUS B TypU3ME€ W TOCTHHHYHOM

XO3SIUCTBE :

yueOHOe mocobue :

— TekcrT:

[16+] / B. B. KomoueBa ; HoBocubupckuii rocynapcTBeHHbII

TexHHuueckuil yHuepcuteT. — HoBocubupck : HoBocuOupckuii rocy1apcTBEeHHbIN TEXHUUECKHM

YHHUBEPCUTET,

2017. -

78 c. Tabil. —

Pexum A0CTyIa: 1o  IIOAIIMCKE. —

URL.: https://biblioclub.ru/index.php?page=book&id=574778 — Bubauorp. B ku. — ISBN 978-5-

7782-3310-2. — TeKcCT : NEKTPOHHBIMH.
4. Kobsix, M.B., JI. B. YnpaBnenue kauecTBOM B Typu3Me : yuyeOHUK mjsi By30B / M.B.

Ko6sk, C.C. Ckobkun; mox penakuueir C.C. CxkobkuHa. — Mocksa :
— 518 c¢. — (Bwicmee oOpa3oBaHue). —

2020.

HEIOCPEICTBCHHBIMN.

N3 narenscrBaolOpailt,
ISBN 978-5-534-12759-1. — Tekcr
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4.2.2 CoBpemeHHble  mnpodeccuoHaqbHble  0a3pl gaHHbix  (CHHBA) wm
uHpopmMaunoHHbie cnpaBouHbie cuctembl (MUC)

Tabmuma 4 — Ilepeuens coBpeMeHHBIX mpodeccnonanbubix 0a3 gaHHBIX (CIIBI) u
uHhopmannonusle cipaBounbie cucreMsl (MUC)

Ne HanmenoBanme CIIB/{
n/n

1 | YHuBepcuteTckass OMOMMOTEKa OHJIAWH : AJIEKTPOHHO-OMOmmoreuynas cucrema / OOO
«Hexcmennay. — MockBa : HupekT-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book_blocks&view=main_ub. — Pexum gocryma:
JUISl aBTOPHU3. NOJIb30BaTeNIe. — TeKCT : 3JIEKTPOHHBIN

2 | IPRbooks : anextponHo-OmOimoreuyHas cucrema / ObC IPRbooks ; OO0 «Aii I Dp
Menuay, 3JEKTPOHHOE MEpHOANYEecKoe u3laHue «www.iprbookshop.ru». — Capatos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pocryma: s aBTOPHS.
I10JIb30BaTeIeH. — TEKCT : AIEKTPOHHBIN.

3 | DnekrpoHHasi OuOnuoTeka auccepranuii PoCCHICKON rocyfapCTBCHHOW OMOIMOTEKH
(diss/rsl.ru)(mocTym oCymIeCTBISETCS ¢ KOMIBIOTEPOB, HAXOSIIUXCS B YMTAILHOM 3aje
OuOIMOTEKN).

Hanmenosanune UNC

CnpaBounas npaBoBas cucrema «Koncynperant [limrocy - www.consultant.ru;

2 | DnexktponHas 6ubmuoreka COYMHCKOTO rOCYAapCTBEHHOTO YHUBEpCHTETa : 0a3a JaHHBIX.
— Coun, [2017-]. — URL.: http://lib.sutr.ru/ — TekcT : 2J1IeKTPOHHBIN.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IPH HAJTUYMH)

1. Koncturynus Poccuiickoit @enepanun ot 12.12.1993 (u3m. ot 14.03.2020 Ne 1-
®K3) [Onexrponnsiii pecypc]. — Pexxum gocryma: http://www.consultant.ru/

2. TpynoBoii konekc Poccuiickoit @enepanuu (npusst ['ocynapcrsennoit Jymoit 21
nexabps 2001, omobpen coBerom @Deneparuun 26 nexadps 2001) or 30.12.2001 N 197-03
(pemakuss ot 30.04.2021) (¢ W3MEHEHMSIMM U JIONOJHEHHUSIMH, BCTYNUBIIMMHU B CHIYy C
01.05.2021) [D7eKTpOHHBII
pecypc](http://www.consultant.ru/document/cons_doc_LAW 34683/)

2. IlocranoBnenue IlpaButensctBa P® ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O06
YTBEPKICHUU [IpaBun NPEIOCTaBICHUSA TOCTUHUYHBIX yCIIyr B Poccniickoit
®deneparun"[ DnekTpoHHBIN pecypc]: - Pexxum mocrymna:http://www.consultant.ru

3. Ilocranosnenue [IpaBurenscrea PO ot 16 despans 2019 r. N 158 "O6 yrBepxieHNH
[Tonoxenus o knaccudukanuu roctuHUL'" [ DNIeKTPOHHBIHN pecype] : - Pexxum nocryma:
http://www.consultant.ru

4. TlpodeccuoHanbHblil  cTaHAapT. Bua skoHOMHYecKOW jaedTenbHOCTH  (00sacTb

podeCCHOHATBEHON JeSTeTbHOCTH): yIpaBIICHHUE (PyKOBOICTBO) OpraHH3aIueH.
KBanudukanuonnslii yposenb — 5, 6, 7, 8. HanuoHanpHOe areHTCTBO CepPTHPUKAUN
YIPABJISTIONTUX. [DnexTpoHHBIT pecypcl]. URL:

http://media.rspp.ru/document/1/4/3/4338291b98638f2367f6352d3d19f770.pdf

4.2.4 WHTepHeT-pecypchl U APyrue 3J1eKTPOHHbIe HH(POPMALHOHHBIE HCTOYHUKH

Tabnuia 5 — IHTepHeT-pecypchl U AJIEKTPOHHBIC HHPOPMAITMOHHBIE HCTOYHUKH

Ne HanMeHoBaHMe HHTEPHET-PECYPCOB M JIEKTPOHHBIX HH()POPMALMOHHBIX
n/n HCTOYHHUKOB
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http://www.consultant.ru/
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1 | www.amr.ru (moptay «Accoruaius MEHEKEPOB)

2 | http://lwww.bcp.ru (caiit xypraia «YnpaBieHHe HENPEPHIBHOCTHIO On3Heca B Poccuny)

3 | http://www.businessdecision.ru(mopran «Business & Decisiony)

4 | http://www.ecsocman.edu.ru (mopran «9xkoHomuka. Connonorusi. MeHeKMEHT)

5 | www.executive.ru (mopran «Coo01iecTBo mpohecCHOHAIOB B MEHEIKEPOB)

6 | http://www.iglib.ru MatepueT-610I1OTEKa 00pa30BaTENbHBIX U31aHUH, B KOTOPOH
coOpaHBbI 3JIEKTPOHHBIC YICOHHKH, CITPABOYHBIE U YUEOHBIC TOCOOUs. Y TOOHBIN MTOUCK T10
KJIFOUEBBIM CJIOBAM, OT/ACIbHBIM TEMaM U OTPACIISIM 3HAHUSI

7 | http://base.consultant.ru

8 | http://www.cntd.ru — caiitT Texakcnepr
www.mirkachestva.ru — caiit Mup kauectBa

9 | http://protect.gost.ru — caiit ®eaepanbHOro areHTCTBA 10 TEXPETYINPOBAHUIO U
METPOJIOTUHI

10 | www.quality.eup.ru - caiitT no MEHEKMEHTY KauecTBa

11 | www.rbta.ru - caiit Accormanuu 1enoBoro Typusma Poccun

12 | http://www.rostourunion.ru/ -caiit Poccuiickoro Corsa TypuHIyCTpHU

13 | www.russiatourism.ru - caiir Muncnoprrypusma PO
4.3 Tekyuiasi 1 NPOMeKYTOYHAs ATTECTAIIMY O JTHCIHILIHHE
Jlnst oueHkn cHOpMHUPOBAHHOCTH KOMIICTCHIMI pa3paboTaHbl OLIGHOYHBIC CPEICTBA IO

JMCIIATUTHHE.

dopma U COIEpNKAHHE TEKYIIEW M MPOMEKYTOUHOM AaTTECTAlMU 110 JHUCLUIUIMHE

PaCKpPLIBACTCA B (bOH)IG OLCHOYHLIX CPpECACTB, KOTOpBIfI ABJIACTCA OTACIIBHBIM JOKYMCHTOM.

NS

5.

OIIGHO‘-IHI)IG Cp€AcCTBa MO0 JUCHUIIJIMHEC COACPIKAT:
- MaTCpHraJIbl AJId TCKYIICTO KOHTPOJIAL OICHKU 3HAHUM T10 JUCHUITINHEC,
- MaTCpHraIbl JJId MPOMEKYTOYHOI'0O KOHTPOJISA OLICHKHU 3HAHWH 110 JUCIMITIINHE.

[TpumepHBIe BOIPOCHI TSI MOJTOTOBKH K MIPOMEXKYTOUHOMH aTrTecTanuu (dK3aMeH):

TexHuueckue periiaMeHThl: LeH, CoIep KaHne, IPUMEHEHUE, BUIbI, TOPSIOK pa3pabOTKH.
OCHOBHBIE 2JIEMEHTBI CUCTEMBI TEXHUYECKOTO PETYINPOBAHMS

CranpapTu3aiys B CHCTEME TEXHUYECKOTO PETryIUPOBaHUSI.

OO11ee NOHATUS CTaHAAPTU3ALNU: 1IETH, TPUHIUIIBI, HOPMATUBHbIE JOKYMEHTHI.
Hcropudeckuii  0030p pa3BUTUs CTaHAApPTU3ALMM; HBOIIONMA ILened U 3a1ad

CTaHAapTHU3aluu.

6.
7.

O6HIGG IMOHATHUA CTaHAAPTU3alIUN: q)yHKIII/II/I 1 MCTOJAbI CTAHAAPTHU3AINN
OcCHOBHBIE TIOJIOKCHHUS IIO CTaHAapTU3aluun: I[OKYMGHTLI o CcCra”HAapTulanuu, HX

IIPUMEHEHUE

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

3akoHOJaTeNbHAS M HOPMAaTHUBHAS 0a3a HAIIMOHATHHON CUCTEMBI CTaHapTU3AIIHH.
CucreMbl CTaHIapTOB HaHHOHaHLHOﬁ CHUCTCMbI CTaHAAPTHU3ALINH.
Opranuzanus padoT Mo cTaHJapTU3AIINH.

HaHpaBJ’IeHI/ISI pPa3sBUTHUA HaI_[I/IOHaJ'IBHOI\/'I CHUCTCMBbI CTaHJaApTU3aIUH.
[IpaBuia pa3paOOTKU U YTBEPKIACHHS HAIIMOHAIBHBIX CTAaHAAPTOB.
MexayHapoIHOE COTPYAHHYECTBO B 0OJIACTH CTaHJapTH3AIHH.
MexnyHapOJHbIE U PETHOHAIBHBIE OPTaHU3alluY U TI0 CTaHAapTU3AIUH.
Hamnpasienus pa3BUTHSI MEXIYHAPOTHOW CTaHIAPTH3AINH B Chepe YCIIyT.
MesxyHapoaHas CTaHAApTU3AIUs CUCTEM MEHE)KMEHTA.
Crannmaptuzamnus B 0071acTH HHHOPMAITMOHHONW 0€30MacHOCTH.

@DaKTOpHI, OMPEACIISAIONINE KAYeCTBO yCIYT.
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19. XapakTepuCTHKH U TIOKa3aTen Ka4yecTBa MPOIYKIIUN U YCITYT.

20. Metoap! onpeiesieHHs Mokas3aTeeil KauecTBa TOCTUHUYHBIX YCIyT

21. HCTpyMEHTBI KOHTpOJIS, aHaJM3a W YIpaBICHHS KAadyeCTBOM HAa  TOCTHHUYHOM
PEIIPUSTHH

22. MeTtoapl KOHTPOJIS Ka4eCTBa YCIIYT TOCTUHUYHOTO TPEIIPUSTHSI

23. Cucrema HOPMATHUBHBIX IOKYMEHTOB, (JOPMHUPYIOIIUX KAYeCTBO U OE30MACHOCTb
TOCTHHUYHOTO TIPOJTYKTA.

24. TlpodeccroHanbHble CTAHAAPTHI HA TOCTUHHUYHOM MPENNPUATHU

25. KpanudukamoHHbIe XapaKTEPUCTHKH IePCOHANIa TOCTHHHYHOTO TPEATPHSITUS

26. Opranmuzanus padoT MO CTaHJAPTU3AIMH B TOCTUHUIIE.

27. CranmapTbl OpraHu3amnuu: 00bEKThl CTaHAAPTH3AINHN, TEXHOJIOTUS pa3pabOTKH.

28. CranmapThl KauecTBa 00CITy)KUBAaHUS

29. OpraHu3anus KOHTPOJIS KaueCTBa TOCTHHUYHBIX YCIIYT: pa3padoTKa IporpaMMbl KOHTPOJIIS
Ka4yecTna.

30. Meroasl BHEIIHEN OLIEHKH KadecTBa U 0€30IaCHOCTH.

31. U3mepeHue yaoBIETBOPEHHOCTH IMOTPEOUTENECH.

32. Opranuzanusi MPOU3BOJCTBEHHOTO KOHTPOJISI KauecTBa M O€30MaCHOCTH KYJIMHAPHOM
TPOAYKITUH

33. HopmaTuBHO-IpaBOBBIC OCHOBBI OTBETCTBCHHOCTH HCIIOJHHUTEISI 32 KayeCTBO YCIYT,
JOCTOBEPHOCTH U TOJIHOTY HH(opMarmu 06 yciyre.

34. MeToapl U CpeICTBa CTUMYJIMPOBAHUS MOTHBALMU TIEPCOHANa B TMOBBIIICHUM KavyeCTBa
MPEJOCTABICHUS TOCTUHIUYHBIX YCITYT.

35. M3mepeHue yI0BICTBOPEHHOCTH MIEPCOHANIA TOCTUHUYHOTO TPEATPHUSITUS

36. Opranusanus paboThl € )Kal00aMH MOTPEOUTEINCH: pACCMOTPEHHE Kajl00 U MPEeTeH3UI

moTpeOuTeneH.

5. YCJIOBUSA OCBOEHMUSA U PEATIM3AIIUU JUCHUATIJIMHBI

5.1 MeTtoauyeckue peKoOMeHAalMU 00yYAIOMMMCS 110 U3YyYeHUI0 THCIUTITTHHBI

B Teuenue cemecTpa CTYIEHTHI OCYILECTBIAIOT y4deOHbIE NEHCTBHSA Ha JIEKLIMOHHBIX U
NPAKTUYECKUX 3aHATUSAX, YCBAaMBAIOT U  IOBTOPSIOT OCHOBHblE mMOHATUA. KoHTpousb
3 PEKTUBHOCTH CaMOCTOSITENbHOW pabOThl CTYJEHTOB OCYIIECTBIIAETCS IyTeM IPOBEPKHU
OCBOEHUS UMU YUYEOHBIX 3a/laHuM, IPEAYCMOTPEHHBIX JJISi CAMOCTOSITEIbHOM OTPabOTKH.

[IpenonaBanue u u3yyeHne yueOHOM TUCIUIUIMHBI OCYILECTBIISAETCS B BUJIE JIGKLIMOHHBIX U
MPAKTUYECKUX 3aHATUH, TPYNIOBBIX WM HHIAUBUAYAIbHBIX (OpM pabOThl, CaMOCTOSTEIbHON
paboThI CTYJICHTOB.

Mertoaunyeckue peKOMeH1aluu no NOATOTOBKE CTYJIEHTOB

KIPAKTHYECKHM 3aHATHAM

Jlia mydinero ycBOEHHUS M 3aKpeIyIieHHs MaTepuaja Mo JaHHOW JUCHMIUIMHE CTYAEHTaM
HE00X0/IMMO Hay4YHMThcs paboTaTh ¢ JAUTEpaTypoil. M3yueHune NUCHMIUIMHBI IPEIIoJaraeT B TOM
YHClie OTCISKUBAHNUE MyOIUKalui B IEPUOANYECKUX U3IaHUAX U paboTy ¢ Internet.

IIpy nDoOAroToBKE K NPAKTUYECKUM  3AHATHSAM  CTYAEHTBl  JOJDKHBI ~ M3Y4YHTh
PEKOMEH/IOBAaHHYIO JIUTEpaTypy, OTBETHTh Ha BOMNPOCHl M BBINOJHUTH BCE 3aJaHUs JUIS
camocTosiTeNnbHOW  pa®oTbl. IIpm  mOAroTOBKE  IenecooOpa3HO Ha OCHOBE  HM3YUYCHHS
PEKOMEH/IOBAaHHOM JIUTEpaTyphl BBIMUCATh B KOHCHEKT OCHOBHBIE TMOHSATHUS M KAaTErOpUH IO
y4eOHOI JHCHUIIIMHE, MOATOTOBUTH DPAa3BEPHYTHIE IJIAHBI OTBETOB M KpPAaTKOE COJEp)KaHUe
BBITIOJTHEHHBIX 3a/1aHUH.

MeTtoanyeckue peKOMeHAAINH CTYAEHTaM M0 OPraHU3AIUHM CAMOCTOSTeJIbHOMI
padoThI MO M3YUYEHHIO JIUTEPATYPHBIX HCTOYHHKOB

[Ipu opraHM3anuu caMOCTOSATENBHOM paboTHI, ClieAyeT OO0paTHTh 0co00€ BHHMAaHHE Ha
pPEerylspHOCTh H3Y4YeHMsI JuTepaTypbl. B mepuon wu3ydeHus JIUTEpaTypHBIX HCTOYHHKOB
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HEOOXOIMMO TaK € BECTH KOHCHEKT. B ciiydae 3aTpyaHeHH HEOOXOIUMO OOpaTUThCA K
IIPENoAaBaTelio 3a pa3bsICHEHUSAMM.

MeToanyeckue peKOMEeHIAUH 110 MOATOTOBKE K IK3aMEHY

[Tpu noAroroBke K 3k3aMeHy cienyer pykoBoacTtBoBaThesi PIIJI. CTyaeHT n0kKEH UMETh B
BUJIY, YTO HEKOTOpble BONPOCHI M TEMbl, MMEIOLIMECs B MpPOrpamMMe, BBIHOCATCA Ha
CaMOCTOSITEJIbHOE U3yUYEHHE.

Ha sk3aMeHecTyleHT NOJDKEH IO0Ka3aTh 3HaHME COAEp)KaHUs IperMeTa, TEPMHHOJIOIHUH,
yMeHHue CBOOOTHO OMepupoBath eto. [Ipu moAroToBKe K OTBETY HA 9K3aMEHECTYACHTY pa3perieHo
HOJb30BaThcsl  paboueil mporpaMMmoi  JucUMIUIMHBL.  Ecim  cTyneHT 3arpyaHsercss C
CaMOCTOSITENIbHBIM H3JI0)KEHHEM MaTepualla, TO IpernojaBaTellb UMEET MpPaBO 3a4aTbh €My psj
BOIIPOCOB, MOOYXJAIOIMX W HAIPABISAIOMIMX CTYJIEHTOB K IOJIHOMY BBICKAa3bIBAaHHIO IO JAHHOU
TEME B CJlyyae, €ClId OTBEThl Ha 3Ty TEMY MCUEPIIBIBAIOT TEMY, OLIEHKA 332 OTBET CHU)KAETCH.
Bbicka3blBaHuS CTYyJEHTOB JIOJDKHBI COOTBETCTBOBaTb CYTH BOIPOCA, OBITH JIOTMYECKH
BBICTPOCHHBIMH, JOKA3aTEIbHO PACKPbIBATh OTHOIICHHE OTBEYAIOIETr0 K M3J1araeMoil mpooieme,
BBISIBJIATH JIMUHYIO TOUYKY 3PEHHS HA UCIOJIb30BAHUE TEX WU UHBIX MOJOXKEHUH TEOPETUYECKOTIO
Kypca B IpakTUYECKOH padorte.

[IpomesxyTouHas arTecTalsi MOKET OBITh BBHICTABIICHA CTYAEHTY IO pe3yJibTaTaM
¢denepanbHoro uaTepHET TectupoBanus (POI10, uHTEpHET TpEeHaXKEPHI).

5.2 Opraﬂmauuﬂ CaMOCTOSITEILHOM paGOTLI CTyJAceHTa 110 JTUCIHUIIJIHHE

CamocrosiTenbHass paboTa CTyAEHTa SBISIETCS KIFOUEBOM COCTaBJISIONIEH y4eOHOTO
mporecca, KoTopas ompezenseT (GopMHUpOBaHHME HABBHIKOB, YMEHHMH U 3HAHUN, TNPUEMOB
MIO03HABATEIBHOM JIESITEIPHOCTH U 00ECTIEYNBACT HHTEPEC K TBOPUECKOU padoTe.

Opranuzaiids CcaMOCTOATEIbHOW pabOThl CTYJAEHTOB OCYIIECTBISIETCA IO TpPEM
HaIpaBJICHUSAM:

- orpezieNieHue ey, MPOoTrpaMMBbl, TJIaHa 3aJaHus UIUPaOOThI;

- CO CTOpPOHBI MPENojaBareisl CTYJEHTY OKa3blBAE€TCA MOMOIIb B TEXHUKE W3YUYECHMUS
MarepHaia, moj0ope JUTepaTypsl Uil 03HAKOMJICHUS W HAalMCaHUs KypcOBOW palOoThl, MPOEKTa,
pedepara;

- KOHTpPOJIb YCBOEHHs 3HAaHHWM, NpUOOpPETEeHHs HABBIKOB IO JMCLUIUIMHE, OILIEHKa
BBITIOJIHEHHOW KOHTPOJILHOW M KYpCOBOM pabOTHI,POEKTA.

Mepamu 1o 00eCTeYeHUI0 BBIMOJIHEHUST 00YJalolUMMHCA BCEX BHUJOB CaMOCTOSTENIBbHOM
paboTHI ABIAIOTCA (YKa3aTh IPU HATMYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- Hanuune nmomemenus gt CPC;

- o0ecrnieyeHre CpeICTBAMU BbIUMCIUTEIbHONW TEXHUKH, TPOrPaMMHOE00ECTIEUEHHE;

- HaJIM4YME€ pa3JaTOYHOrO0 MaTepuana, KOMIUIEKTOB WHIWBHUIYAJIbHBIX 3a/JaHUM,
y4eOHO-METOIMYECKUX MaTepuajoB, TeM pedepaToB CO CHUCKOM PEKOMEHAYEMOMW JINTEpaTyphl,
pEeKOMEHIaluH 110 peIIeHUI0 TUIIOBBIX 33j1au, 00pa3oB 0TueTOB O BbinonHeHun CPC ur.o.;

obecrieueHre  y4eOHO-METOJMYECKONM W CIPAaBOYHOM  JMTepaTypol  BCEeX  BHJIOB
CaMOCTOSITENIbHOW PabOThl (HANpUMeEp, METOAMYECKHE YyKa3aHHs IO BBIMOJHEHUIO KYPCOBBIX
poeKToB, pabot, PI'P, KoHTponbHBIX pabOT, COOPHUKHN TECTOBBIX 3aJlaHUM, COOPHUKH 3aJad IO
JTUCITUATIIINHE).

JucuuruinHa obecrieyeHa y4eOHO-METOJMUECKO JUTepaTypoil B 0ObeMe, JOCTaTOYHOM
JUTSI IPOBEJIEHNUS BCEX MPEAYCMOTPEHHBIX BUAOB YUECOHBIX 3aHSATHM.

Kaxnp1if oOyuatomuiicst o AUCHUILIHHE oOecrieueH yueOHO-MeTOANYECKOM JINTepaTypoil.

5.3 Oco0eHHOCTH NMpenoIaBAHNUS TUCHUIIHHBI

B nensx MakcuMaiabHOTO YCBOEHUS JUCIHUILTHHBI HCTIONB3YIOTCS CIEAYIOIINE TEXHOIOTUI
00yJeHus:
Jlexius - yueOHOe 3aHSATHE, COCTABISIONIEe OCHOBY TEOPETHUECKOTO OOYUCHHS U Jaroliee
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CUCTEMATU3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWUM 10 AUCHUILUIMHE, PACKPBIBAIOIIEEC COCTOAHUC U
MNEPCHICKTUBLI PAa3BUTHUA COOTBGTCTBYIOHlefI o0iactu HayKM W TCXHUKH, KOHICHTPUPYIOIICC
BHUMAHUEC o6yqafoumxc;{ Ha HanboJlee CJIOKHBIX, Y3JIOBBIX BOIIPpOCAX, CTUMYJIIUPYIOIICC HX

MO03HABATEJIbHYIO JeSITeTBbHOCTD U CHOCOOCTBYIOIIEE (GOpMHPOBAHHIO TBOPYECKOTO
MBIIICHHSL.
[IpakTudeckass paboTra - COBMECTHAas JESTEIBHOCTh CTYACHTOB B TpYyIIe TOJ

PYKOBOJICTBOM JIN/IEPa, HAIIPAaBJICHHAs HA PeIIeHHe O0IIel 3a/1a4n MyTeM TBOPUECKOTO CIOXKECHUS
pe3yNbTaTOB HMHAMBHAYAJIbHON pa0OTHl UWIECHOB KOMAHJIBI C JICJICHUEM IOJIHOMOYUH U
OTBETCTBECHHOCTH.

CamocrosTenbpHas padoTa CTyJIEHTa, MPEAyCMAaTPUBAET BBHIOJHEHHE PAaOOTHI - 3a/aHUe,
KOTOpoe TpeOyeT OT CTyAEHTa BOCIPOHM3BEICHHS W/WIM 00pabOTKM TOJYYEHHOH paHee
uHpopmauuu B Qopme, oOmpeaessieMoill mpenojaBaTeneM, M TpeOyromed, Kak MpaBuio,
TBOPYECKOT'0 MOJIX0/1a.

Hpeno;[aBaHHe AUCHUIITIMHBL OIMUPACTCA Ha COBpGMCHHBIfI nmoaxodg K 06y‘{eHI/IIO n
OPHEHTHPYETCs Ha BHECCHHE B NPOLECC OOYyYCHHS HOBU3HBI, OOYCIIOBICHHOW OCOOEHHOCTSMH
JUHAMUKA Pa3BUTHS KHU3HHU U ACATEIBHOCTH, CIIEHU(PUKON Pa3IMIHBIX TEXHOJOTHH OOydeHUs U
HNOTPEOHOCTSIMH JINYHOCTH, OOILIECTBAa M T'OCYAAapCTBAa B BBIPAOOTKE y 00y4aeMbIX COIHAIBHO
MI0JIE3HBIX 3HAHUMN, YOS)KIEHUH, UepT U Ka4eCTB XapaKTepa, OTHOIIEHUHN 1 OIIbITA IOBEICHUS.

[lpoBeneHne BceX BHAOB 3aHATUN MNPH NPENOAABAaHUM JWCLMIUIMHBI, IPOBEICHHE
KOHCYHBT&HHﬁ, MMPOMCIXKYTOYHAA U TCKYyHIasa arTeCTalus BO3MOKHA C IPUMCHCHUSA DJICKTPOHHOI'O
00y4eHUS U IUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTHI.

54 MartepuajbHO-TEXHHYECKOE 00ecriedeHne T CIHTITHHbI

[Ipn oOydeHHWH [UCUUIUIMHE WCIOIB3YETCA CIEAYIolee MaTepHalbHO-TEXHUYECKOe
o0OecricucHue:

1. Ayautopuu AJid MPOBEACHHUS JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH, TPYNIOBBIX U
I/IHI[I/IBI/IIIyaJILHLIX KOHCYHBT&HHﬁ, TGKYHICFO KOHTpOJI?I nu HpOMe)KYTOqHOﬁ
aTTecTalluu. AyTUTOPUU YKOMIUIEKTOBAHBI CIEIUATU3UPOBAHHON MeOenblo, OTBEYAroIIe BceM
YCTAaHOBJIEHHBIM HOpPMaM W TpeOOBaHUAM, YUYEOHO-HATJISAHBIMU MaTepuajaMu  (CTEHbI,
MPE3EHTAIMU IO TUCIUIUINHE, BUACO(DUIBMBI), TEXHUYECKHUMH CPEICTBAMU 00yUEHUSI.

2. I[omenienue ajisi CaMOCTOSTENILHON paOOThI: OMOIMOTEKA, YUTAIBHBIN 3aJ1: TTIOMEIICHUE
JUTSL CAMOCTOSATEIBbHOM pabOThI: CTOJNBI, CTYNbs. KOMIbIOTEpHAs: TEXHHUKA C MTOJKIIOUEHUEM K CETH
«naTepuer» ¢ obdecrieuenneM gocryna B DMOC punmana.

Tabnuna 6 — [lepederns mporpaMmMHOTo oOecreyeHus

[Tepeuens I1O

Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level

Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

ACY roctuHunen «O0eIbLBENC)

I10 Kopc-Codpt «Munu-OTtens [lmocy

1
2
3
4 | Tlporpamma ExaHotel
5
6
7

110 Kopc-Codt «Munu-Kynunapusi»

IIpn opranuzanny 3aHIATHM, TEKyIled M IPOMEKYTOYHOM AaTTECTAlMM C NPUMEHEHUEM
AIIEKTPOHHOTO OOYYeHHMs M JUCTAHIIMOHHBIX OO0pa30BaTEIbHBIX TEXHOJOTHH HCIIOIB3YIOTCS
pa3nuHble 3JEKTPOHHBIE 00pa3oBaTeNbHbIE PECYPCHl U OHJIAH CEpBUCHI, BXOJSIINE B COCTAB
OUOC ¢punuana CI'Y B 1. AHare.

55 MeTtoauyeckoe oOecneyeHne 00pa3oBaTeJLHOr0 mpouecca AJas 00y4YeHHs
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HHBAJIUIA0B U JHII ¢ OrPAHUYCHHBIMHA BO3MOKHOCTHAMMU 3/10POBbA

VcnoBusi opraHuzalii M cojep)kaHue OOydeHMs M KOHTpOJS 3HAaHUM MHBAIMIOB M
oOyuvaromuxcst ¢ OB3 1o jAucHUIUIMHE — ONPEAENsIoTCs  MPOrpaMMOM  JMCLMIUIMHBI,
aalITUPOBAHHOM ITPY HEOOXOAUMOCTH JIIsl 00YUEHUS YKa3aHHBIX 00y4aroLIUXCs.

Opranuzanus o0y4eHusi, TeKyIlel 1 IpOMEKyTOUYHOW aTTECTallui CTYACHTOB-MHBAIUIOB U
cryaesToB ¢ OB3 ocymiecTBisiercss ¢ y4eToM OCOOEHHOCTEH ICHXO(U3NYECKOIO Ppa3BUTHS,
WH/IMBUYAJIbHBIX BO3MOXXHOCTEH M COCTOSTHHSI 3I0POBbSI TAKUX OOYUYaAIOIIUXCSI.

Hcxong U3 ncuxo(u3nyeckoro pa3BUTHS U COCTOSIHUSA 30POBbS CTYACHTOB-MHBAIMIOB U
cryaentoB ¢ OB3, opranu3yrorcs 3aHSATHS COBMECTHO C JPYTMMH OOYYalOUIMMHCA B OOIIMX
Ipynnax, HCHOJb3ys COLMAIbHO-AKTUBHbIE M pPE(ICKCUBHBIE METOAbl OOY4YEHHs CO3/1aHUs
KOM(OPTHOTO NICHXOJOTHYECKOTO KIIMMaTa B CTYJICHUECKOW TPYIIe WK, IPU COOTBETCTBYIOIIEM
3a8BJICHMHM  TaKoro oOydYarollerocs, M0 HWHAMBHUIYalIbHOM HporpaMme, KoOTOpas sBISETCA
MOIU(HUIMPOBAHHBIM BAPHAHTOM OCHOBHOH paboyeil MHporpaMMbl AUCHUIUIMHBEL [Ipu 3TOM
COJIepKAaHUE IPOrpaMMbl JUCIHMIUIMHBI HE H3MeHseTcsa. M3MeHAITCs, Kak MpaBuio, (HopMel
00y4YeHHsI ¥ KOHTPOJISI 3HAHUH, 00pa30BaTEIbHBIE TEXHOJIOTHH U IUAAKTHYECKHE MAaTCPHAIIBL.

OOyueHue CTYIEHTOB-MHBAJIMIOB U CTyneHTOB ¢ OB3 Takke MOXET OCYILECTBIIATHCS
WHIMBUIYAIbHO W/WIIH C TIPUMEHEHUEM JUCTAHIIHOHHBIX TEXHOJOTHIA.

JucrannonHoe  oOydeHue  oOecrieyMBaeT  BO3MOXHOCTb ~ KOMMYHHUKAIMi ¢
npernojiaBaTeyieM, a TakkKe C APYTUMH O0y4aeMbIMH IIOCPEACTBOM BeOWHApOB (HAmpuMep, C
UCIOJIb30BaHUEM HPOrpaMMbl SKype), 4To CIIOCOOCTBYET CIUIOYEHMIO TIPYIIbI, HAIpaBisieT
y4eOHYIO TPYIITYy Ha COBMECTHYIO paboTy, 00CYX)ACHUE, IPHHATHE TPYIIIOBOTO PEIICHHUS.

B y4yeOHOM mporecce uisi MOBBINIEHUS YPOBHS BOCHPUATHS U IepepabOTKH yueOHOI
UHPOPMALIUK CTYACHTOB-UHBAIMAOB U CTyneHTOB ¢ OB3 mpHMEHSIOTCS MyJIbTUMEIUHHBIE H
CHeLHMaIU3UpPOBAHHBIE TEXHUYECKUE CpEACTBA IpueMa-nepeaud ydeOHOW uHpopMauuu B
JOCTYIHBIX (opMax sl CTYACHTOB C pa3IMYHBIMH HApPYHICHUSMH, OOECIIEYMBACTCSI BBITYCK
QIbTEPHATUBHBIX (OPMATOB IEYATHBIX MaTrepuaiaoB (KpymHbI wmpUdT), 3IIEKTPOHHBIX
0o0pa3oBaTeNbHBIX PECypcoB B (QOpMax, aJanTHPOBAHHBIX K OTPAaHUYCHHSIM 3J0POBBS
00yyaroImuxcsi, HaIn4re He0OX0IMMOI0 MaTepHAIbHO-TEXHUUECKOTO OCHAIIIEHUS.

[TogGop u pa3zpaboTka y4yeOHBIX MaTE€pPHAIOB IMPOU3BOJUTCS MPEMOJABATEIEM C yYE€TOM
TOTO, 4YTOOBI CTYAEHTHl C HapyWEHUSAMM CIyXa TMOoJydyald HHGOPMALUIO BHU3YyalbHO, C
HApYIICHUSIMA 3pPEHHS — ayIuallbHO (Hampumep, ¢ HUCIOIBb30BaHUEM MPOTPaMM-CHHTE3aTOPOB
peun).

JUist ocyIIecTBIEHUSI TIPOIENyp TEKYIIETO KOHTPOJS YCHEBAEMOCTH M IPOMEKYTOYHOMH
aTTecTalMy o0ydaroumxcss MHBaIUI0B U i ¢ OB3 (oH1 OLEHOYHBIX CPesCTB M0 JUCHUILIMHE,
MO3BOJISIOIINI OLIEHUTH IOCTH)KEHUE UMH PE3yIbTaTOB O0YYEHHS U YPOBEHb C(HOPMUPOBAHHOCTH
KOMIIETEHIIMH, MPeAyCMOTPEHHBIX YUEOHBIM IUITAHOM U paboyeil MmporpaMMoil TUCHMILIMHBI,
aJanTUpyercss s OOydYaloMIMXCs WHBATWAOB M JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3I0pOBbsI € YYETOM MHIUBUAYAJIbHBIX HNCUXO(PU3HOIOTMYECKHX OCOOEHHOCTeH (YCTHO,
NUCbMEHHO Ha Oymare, MUCBMEHHO Ha KOMIIbIOTepe, B (GopMe TecTupoBaHus U T..). llpu
HEOOXOMMOCTH OOYyYaloOUIMMCsl TNPEAOCTABISACTCS JONOIHUTENBHOE BpeMs JJs IOJATOTOBKH
OTBETA MPH MPOXOXKICHIH aTTECTAIIHH.
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B1.0.

IMpuio:xkenne k padoyeil mporpamMMe JQUCIHUATIIAHbBI
17 CranaapTus3anus 4 KOHTPOJIb KAYeCTBA TOCTHHHYHBIX YCIYT

Indp n HanpaBieHue
NOATOTOBKH
KBanupuxauus
(cTeneHb)BBIMYCKHUKA
Ipoduab noaAroTOBKHU
O0akajaBpa

43.03.03 «I"OCTHHUYHOE JETI0»

bakagaBp

«[CocTnHHYHAs ACATCIIBbHOCTE»

AHHOTALIUA
pabodeii mporpaMMbl TUCIUTITTHBI

51.0.17 CtangapTusamusi 1 KOHTPOJIb KA4eCTBA TOCTHHHYHBIX VCJIYT

HAaumeHoearue Oucuunﬂuﬂbz no yl{€6HOMy niawny

JuciunianHa 00s13aTEIbHON YacTH V‘le6HOI‘O I1J1aHa
CTaTyC AMCHUIIIINHBI

Ounas, 3a04Hasg
¢dbopma oOyueHus

OO011ast TPYA0EMKOCTh

mucuuruineel (3ET / gac.) 4/144
Hens n3y4eHUsAOCBOEHUE  OCHOBHBIX  IIOHATHH  TEOPHU  YIPABJIECHHS  KauyeCTBOM
JUCHUITIINHBI MIPUMCHUTCIBHO K Kai4€CTBY TI'OCTUHHUYHBIX YCIYyI, HNPCAOCTABIACMBIX B

MHAYCTPUH TOCTEHPUUMCTBA U TOATOTOBKA OOYYArOIIUXCS K BHEAPCHHIO
MOCTIKEHUH COBPEMEHHOW TEOpHH MEHEKMEHTa KayecTBa B YIPaBICHUH
FOCTHHUYHBIMHU NPEIIPUSTHIMU.

Coneprxanuie TUCIHUILIAHBI
(OCHOBHBIE TEMBI, pa3/eibl,
MOJYJIN)

MecTo U poJIb CTaHIAAPTU3ALUN B CUCTEME TEXHUYECKOTO PETYJIUPOBAHMSL.
HanmoHnanbHas cucrema CTaHIapTH3aIHH.

MesxayHapoiHast U eBpOIIeicKast CTaHAapTH3AIUS B 00ECIIeYeHNH KauecTBa
COCTUHUYHBIX YCJIIYT.

KauecTBO rOCTHHHYHBIX yCIIyT: (POPMUPOBAHUE U OIICHKA.

HanmonanbHas crangapTu3anys B 00eCIieueHnd Ka4ecTBa 1 0e30I1acHOCTH
TOCTUHUYHOI'O IIPOAYKTA.

CranmapTu3anys Ha NPEeANpHUsATUsIX TOCTHHUYHOTO Or3Heca.

KOHTpOJIb 1 OIIeHKa Ka4ecTBa M O€30IIaCHOCTH YCIIYT U 00CITy>KUBAHUS B
FOCTHHUIIE.

CrangapTH3aIus, KOHTPOJIb U OLlEHKa KadecTBa yCIyT U MPOIYKIIMH Ha
MPEANPUSATHSX TTUTAHUS TOCTUHHIIBI.

OTBETCTBEHHOCTH UCIIOJIHUTENEH 32 KaUeCTBO YCIIyT, JOCTOBEPHOCTh U
MOJTHOTY MHGOpMAIHK 00 ycIyre.

dopMupyemsie OIIK-3, OIIK-6

KOMIICTCHIIUHU

(x0J1BI)

Komet wm  mHamMenoBanmelOlIK-3.1. OnennBaeT kauecTBO OKa3aHMs YCIYT B cpepe rocTepuuMCcTBa U
UH ,Z[I/IKaTOpa JTOCTUXKCHUSA 06H];eCTBeHHOF0 MMUTaHUA C YUICTOM MHCHUA HOTpe6I/ITeHeI71 u
KOMIIETEHIIUU BAaMHTCPECOBAHHBLIX CTOPOH

OI1K-3.2. OcymecTBiseT OKazaHle TOCTUHUYHO-PECTOPAHHBIX YCIIYT B
COOTBETCTBHH C 3aABJICHHBIM KaU€CTBOM M 00ECIIEUNBACT UX
CTaHIAPTHU3ALINIO U CEPTUDHUKAIIUIO

OI1K-3.3. BHenpsieT OCHOBHBIE OJIOKEHUS CUCTEMbI MEHEI)KMEHTA
KayecTBa B COOTBETCTBUH C MEXIyHAPOAHBIMU CTAHIAPTAMH KayecTBa, B
rom gucie UCO 9000, XACII, uaTerpupoBaHHbIE CUCTEMBI
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OIIK-6.1. OcymecTBisieT MOUCK HEOOXOUMOI HOPMAaTUBHO-TIPABOBOM
ITOKYMEHTAIIUH JUIS ISSITeIbHOCTH B M30paHHOI 1podeccronanbHOM
o0nacTu

OIIK-6.2. CobaromaeT 3akoHOAaTeNnbCTBO Poccuiickoit @eneparym o
MPEeJOCTaBICHUN YCIIYT pa3MeIleH s U TUTaHUs

OI1K-6.3. ObecrieunBaeT JOKYMEHTOOOOPOT MPERPHUATHH CephI
TOCTEIPHUUMCTBA M OOIIECTBEHHOTO MTUTAHHS B COOTBETCTBHUH C
HOPMaTUBHBIMHU TPeOOBaHUSIMU

JucCuuniInHelL, b1.0.16CepBucHas AeSITeIbHOCT
Y4YaCTBYIOLIHE B b1.0.22T'urnena u caHuTapus MPEANPUITHA TOCTHHHIHO-PECTOPAHHOTO
hopmMupoBaHUHN KOMILIEKCa
KOMITETCHIIHH b1.0.251cropus TypusMa U rOCTEIPUUMCTBA
51.0.30KynbpTypa 3m0poBoro 0dpa3a >KM3HH U 3J0POBOTO MMUTAHUS
52.0.02(I1m)I IpenauuioMHast TpaKkTHKa
OO6pazoBarenbHbIE Jlexunu, MpakTHYECKUE 3aHATHSI, CAMOCTOSITEIbHAs paboTa,
TEXHOJIOTUU

[KOHCYJIbTallUN

dopma  MPOMEKYTOUHOMH
aTTeCTaInu (aK3ameH,
3auem ¢ OYeHKoU, 3a4ent)

9K3aMCH
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