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1.0EJIb U 3AJAYH OCBOEHUA JUCIUIIJIMHbI

Heabro aucuumuivHel «CTaHAapTH3alMsg M KOHTPOJb KauecTBa TI'OCTMHUYHBIX YCIIYI»
SIBIIICTCSIOCBOCHUE OCHOBHBIX TOHSATHH TEOPUHM YIPABJICHUS KadeCTBOM IPHUMEHUTEIBHO K
Ka4eCTBY TOCTUHUYHBIX YCIYT, MPEIOCTABISAEMbIX B MHAYCTPUHM FOCTEIPUUMCTBA U MOATOTOBKA
00y4aromuxcst K BHEAPEHHIO TOCTH)KEHUH COBPEMEHHON TEOpUH MEHEIKMEHTa KauyecTBa B
yNpaBJIEHUU TOCTUHUYHBIMU TIPEANPUATUAMEI

3agaum QUCUMILIUHBL

- U3y4€HHUE TEPMUHOJIOTUN MEHEIKMEHTA KaueCTBa,;

- OCBOEHME ITPUKIIAJAHBIX METO/IOB AHAIM3a KaueCTBa TOCTUHUYHBIX YCIIYT;

- u3ydyeHuWe 3amad W (opM yyacTHs TOCTHHHYHOTO IIepcoHaja B pabore 1O
COBEpPILIECHCTBOBAHUIO KaueCTBa;

- U3yUYEHHE OIbITa PErYJMPOBAHUS U COBEPILICHCTBOBAHMS HAa OCHOBE CTaHIAPTU3ALMH U
cepTuduUKaImu;

- pa3BUTHE HABBIKOB CaMOCTOSTEIBHOM pabOTHl MO0 M3YyYEHHUIO HOPMATHBHBIX JTOKYMEHTOB,
YCTaHaBJIMBAIOLINX TPEOOBaHMUS K TOCTUHUYHBIM YCIIyTaM M CHCT€MaM MEHEKMEHTa KauecTBa B
TOCTHHUYHBIX MPEIIPUATHIX.

2.  MECTO YUYEBHOI1 JUCLUILJIMHBI B CTPYKTYPE OIION
HATIPABJIEHHUSI (CHELIUAJILHOCTH)

JlucuuminHa OTHOCUTCA K 00s13aTENIbHOM YacTH y4eOHOTO MJ1aHa.
Tabmuma 1 — Jlucuuiivael, yqacTByronme B GOpMUPOBAHUN KOMIIETEHIIUN

JAucuuninHbl, y4acTByolue B popMUpOBaHUHA
Konx n nHaumeHnoBanue KOMIIETEHUMH
KOMIIETEHIIMH (mepeuncnsoTcs AMCUMUILTUHBL, TPAKTUKHU, KpoMme [,
BKP)
Ob6menpodeccnoHalbHbIe KOMIIETEHIIHUU
OIIK-3. Crmocoben obecrieanBaTh b1.0.16CepBucHas 1eaTeI-HOCTD
TpebdyeMoe KauecTBO mporieccoB okazanus | b1.0.22I'urueHa u caHuTapus IpeaIPUATHI TOCTHHIIHO-
ycayr B u30paHHo# cepe PECTOPAaHHOTO KOMILIIEKCa
npodecCHOHANBHON AEATETLHOCTH b1.0.25Vcropus Typu3mMa 1 rocTeIpUUMCTBA
b1.0.30KynsTypa 3mopoBoro odpa3a KU3HU U 3I0POBOTO
MTUTaHHS
B52.0.02(I1m)[IpenauuioMHast mpakTHKA
OIIK-6. CrtocoOeH IpuUMeHSTh B2.0.02(ITx)I IpenaurioMHast IpaKTHKa
3akoHOAAaTEILCTBOM PD, a Tak’KEHOPMBI
MEXIyHapOIHOTO TIpaBa Mpu
OCYILECTBICHUH MPOECCHOHATBHOM
JEeSITeTbHOCTH




3 TPEBOBAHMSI K PE3YJIBTATAM OCBOEHMSI
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHust y4yeOHOW IUCHUIUIMHBI HampaBlieH Ha (QOpMHUpOBaHUE Y

oOyuyaromuxcs cienyronux komnerenmuii: OIIK-3, OITK-6.

B pe3sysnbrare 0cBOCHUS AUCIUILTHHBI CTYIACHT JAOJDKEH JEMOHCTPUPOBATH CIIEIYIOINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHin 1 WHAWKATOPHI X JOCTHKEHUS

KoMnieTeHIIuM ¥ MHAUKATOPBI UX TOCTHKEHUSA

PesynbTat 00ydeHus mo

Koo u
HaMEHOBaHUE
KOMIIETEHIINHU

KO,Z[ W HAUMCHOBAHUC MHIUKATOpPA
JOCTHIXXCHHUA KOMIICTCHIIUH

TUCIUTLTAHE
(Tmokazarenu OCBOCHUS
KOMITETEHITHH)

OomenpodeccHoHATbHbIE KOMIIETEHIMHT

OIIK-3. Cniocoben
obecrneunBaTh
Tpedyemoe
Ka4eCTBO
MPOIIECCOB
OKa3aHus YCIYT B
n30panHo# chepe
npodeccuoHaTbHON
JIeSITEIEHOCTH

OIIK-3.1. O1eHnBaEeT KaueCcTBO
OKa3aHus yclyT B chepe
TFOCTEIPUHUMCTBA ¥ O0IIECTBEHHOTO
MUTAHUS ¢ YIYETOM MHCHUS
MOTpeOUTEICH U 3aHHTEPECOBAHHBIX
CTOPOH

3HATh: METO/IbI OLICHKH KayecTBa
OKa3zaHus yCayT B chepe
TOCTEIPUHMCTBA

YMeThb: OlIeHHBaTh Ka4eCTBO OKa3aHUs
YCIIYT C y4eTOM MHEHHUS OTpeOuTene u
3aMHTEPECOBAHHBIX CTOPOH PAa3MEIICHUS
BuiageTs: MeTOJaMU OIICHKH Ka4yecTBa
OKa3aHWs YCIyT B cepe
TOCTEIPHUHMCTBA

OIIK-3.2. OcymiecTBIseT OKa3aHNe
TOCTHHUYHO-PECTOPAHHBIX yCIYT B
COOTBETCTBHU C 3asBIICHHBIM Ka4eCTBOM
M 00eCIeunBaeT UX CTAHAAPTU3AIUIO H
cepTH(UKALNIO

3HaTh: 0COOEHHOCTH
OKa3aHUSATOCTHHUYHO-PECTOPAHHBIX
YCIIyT B COOTBETCTBUU C 3asBICHHBIM
Ka4eCTBOM M 00ECIIEYNBAET UX
CTaHIaPTH3AIHIO U CEPTUDHUKAITUIO
YMeTh: OCYIIECTBIATh OKa3aHUC
FOCTHHHUYHO-PECTOPAHHBIX YCIIYT B
COOTBETCTBHUU C 3asBJICHHBEIM KQUeCTBOM
1 00CECTIICUNBACT UX CTAaHAAPTHU3AIIIO H
cepTUPHUKAITHIO

Biagerh: OCHOBHBEIMU METOIMKAMU
OKa3aHUSATOCTHHHYHO-PECTOPAHHBIX
YCIIyT B COOTBETCTBUU C 3asBJICHHBIM
Ka4eCTBOM

OIIK-6. Criocoben
MPUMEHSTh
3aK0HO1aTeJILCTBOM
P®, a
TAKKCHOPMBIMEKY
HApOJHOTO IpaBa
npu
OCYIIECTBICHUN
pohecCHOHaIbHOMN
JIEATEIILHOCTH

OIIK-6.1. OcymiecTBaseT NOUCK
HE00X0IUMOH HOPMAaTHBHO-IIPABOBOM
JOKYMEHTAIIUH JIJTSI ICSITENIEHOCTH B
n30paHHOM npodeccnoHanbHON 001acTH

3HaTh: HOPMATUBHO-TIPABOBYIO
JIOKYMEHTAITHIIO IS IeATEIbHOCTH B
130paHHOM NpodeccuoHaabHON 001acTH
YMeTh: OCyILIECTBISATH TOUCK
HE00XOTUMOI HOpMATHBHO-TIPAaBOBOM
JIOKYMEHTAINH T JeSITeIHHOCTH B
M30paHHOM MpodeccuoHaIbHON 001acTH
Baaners: HaBBIKAMU TTOUCK
HE00X0MMON HOPMAaTHBHO-TIPABOBOM
JIOKYMEHTAITIH [T JeSITeIbHOCTH




OIIK-6.2. Cobmromaet
3aKOHOJATENILCTBO Poccuiickoi
denepanuy o0 MPEAOCTABICHUN YCIYT
pa3MelicHNs U TUTaHUS

3HaTh: 3aKOHOJATEILCTBO Poccuiickoii
®denepanuu 0 MPETOCTABICHAN YCITYT
pa3sMeIIeHNS U TUTaHUS

YMeTh: coOMI0aaTh 3aKOHOAATEIHLCTBO
Poccwuiickoit @enepannu o
MIPETOCTABICHUH YCIYT pa3MEIICHUS U
NUTaHUS

Baanersb: OCHOBHBIMHU TIpUEMaMH,
co0IIIo1aTh 3aKOHOAATEILCTBO
Poccuiickoit ®enepannu o
MPEIOCTABIICHUH YCIYT Pa3MEICHUS 1
MIUTaHUS

OIIK-6.3. ObecrnieunBaet
TIOKyMEHTOO00POT MPEATPUATHI ChephI
TOCTENPUMMCTBA 1 0OIIECTBEHHOTO
MUTAHUS B COOTBETCTBHH C
HOPMAaTHUBHBIMH TPeOOBAHUSIMHU

3HATH:0CHOBHBIC HOPMATHBHEIC
TpeOOBaHHUIIOKYMEHTO000pOTa
NpEeaNpUATUHI

YMern:00ecneunBaTh JOKYMEHTOO00POT
OpeAnpusTHi chepbl TOCTEIPUUMCTBA U
0OIIECTBEHHOTO MTUTAHUS B
COOTBETCTBHMHU C HOPMATUBHBIMHU
TpeOOBaAHUSIMHU.

Baaners:HaBbIkaMu o0eCTICUCHUS
JOKYMEHT0000pOoTa NpenpusSTHii
c(hepsl roCTEIPUUMCTBA




4. COAEP) KAHUE JUCHUIIJINHBbI
4.1 TemaTn4ecKN MJIaH JUCIHUIIIAHEI

Kosin4ecTBO 4acoB 10 y4eOHOMY IJIAHY
(ounas ¢popma o0yueHus)

OO0mmas TpyA0€MKOCTh JUCIIUIUITMHBI COCTABIISIET 4 3a4€THBIX eIUHUIIB, 144 JacoB.

Bcero wacos — 144, u3 Hux: nekuuu — 18 yacoB, nmpakTuueckue 3auarus — 18 yacos,
caMoCTosITeNIbHas paboTa — 72 yaca, KoHCyabTanus — 2 yaca, Karr — 0,3 gaca, kouTposb — 33,7
qaca.
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1  [MecTo u poJib CTaHIAPTU3AIUH B CUCTEME 12 ) 3
TEXHUYECKOTO PETyINPOBAHUSI.
2  |HaunmoHanbpHasi cUCTEMa CTaHIapTU3AlUN 12 2 2 _ g
3 [MexayHapoaHas U eBpoIeickasl CTaHapTU3alus B 12 2 2 8
00eCIIeYeHNN Ka4eCTBA TOCTUHUYHBIX YCIyT
4 [KadecTBO rOCTUHUYHBIX YCIYT: (OPMHpPOBAHUEC U 12 2 ) 3
OIIeHKA
5 [HamuoHaybHas cTaHIapTH3ANNS B 00eCTieUeHHN 12 2 ) 8
KauecTBa M 0€30MaCHOCTH TOCTHHUYHOTO TPOIYKTa
6 |CrangapTu3anus Ha MPEIIPUATUSIX TOCTHHUYHOTO 12 2 ) ]
Oou3Heca
7  |[KoHTponb u oneHKa KadecTBa U 0€30MacHOCTH yCIyT 12 2 ) 8
1 00CITy’)KMBaHUS B TOCTHHHUIIC
8  (CrammapTu3aiiysi, KOHTPOIb U OI[CHKA KA4eCTBA YCIIYT| 12 2 ) 3
M IPOAYKIIMHU HA MPEIMPHUATUSIX MUTAHHUSI TOCTHHHUITHI
O  (OTBETCTBEHHOCTH HUCTIOJHUTEINICH 32 KAYECTBO YCIIYT, 12 ) ) 3
ITOCTOBEPHOCTH U TIOTHOTY WH(pOpMAIK 00 ycIyre
NKP - - - - - -
Koncynbranus 2 - - - - 2
KatT (9x3aMeH) 0,3 - - - - 103
Kontposnb 33,7 - - - - 1337
BCEI'O: 144 | 18 18 - 72 | 36
NTOI'O: 144




Kosin4ecTBO 4acoB 10 y4eOHOMY IJIAHY
(3aouHas ¢popma 00yueHus1)

OO6m1as TpyI0EMKOCTh TUCIMIUIMHBI COCTaBIsAET 4 3a4eTHBIX eIUHUIIBI, 144 JacoB.
Bcero yacoB — 144, U3 Hux: Jiekuuu — 6 4acoB, MPaKTUUECKUE 3aHIATUS — 2 Yaca,
caMmocTosiTenbHas pabora — 127 vac, koncyspranus — 2 yaca, Karr — 0,3 gaca, KOHTpoJb — 6,7

yaca.

300
E Buabl yueOHo# HATPY3KHM U MX
o TPY/I0€MKOCTb, YaChl
- 2
= o 3 @
5 HaumenoBaHnue moayJisi (pa3aesa, TeMbl) S § é 2
=t JTUCHHUILINHEI 2 E 3 E 2 2 =
s =| 2 |gE|IES & | &
= 3 < =R el & =
o1 M 2] iR E="R] @] ==
-, S 2R84 g
o, <
= =
1 [Mecto u poJib CTaHAAPTU3AIIUA B CUCTEME 19 2 17
TEXHUYECKOTO PETYIUPOBAHNS.
2 HaI_II/IOHaJ'IBHaH CHUCTCMaA CTaHAapTU3aluU 19 1 _ _ 1 7
3  |MexnyHaponHas M eBpoleickas CTaHIapTH3alHs B 19 | 17
00O€eCIIeUeHNH KaueCTBA TOCTUHUYHBIX yciayr
4 [KadecTBO TOCTHHUYHBIX yCIyT: GOPMUPOBAHUE U 19 1 17
OIICHKA
5 HaI_II/IOHaJ'IBHaH CTaHaapTu3anusa B oOecrieueHnu 19 1 17
KadecTBa ¥ 0€30IIaCHOCTH TOCTUHUYHOI'O IIPOAYKTa
6 |CramgapTuzamnus Ha MPEANPUATAIX TOCTUHUIHOTO 19 1 17
Ou3Heca
7  |KoHTponb 1 OLIEHKa KauecTBa 1 O€30MacHOCTU YCIyT 21 | 19
154 06CJIy>KI/IBaHI/I§I B 'OCTUHHUIIC
NKP - - R - - -
Koncynbranus 2 - - - - 2
KatT (9x3amMen) 0,3 - - - - 103
Kontposnb 6,7 - - - - 6,7
BCETI'O: 144 | 6 2 - | 127 4,0
UTOI'O: 144




4.1.1

JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)

Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JUCHHUTIJINHBI

1 | Mecro u ponb crannaptuzanuy | OCHOBHBIC TIOJIOXKEHHS IO CTaHAapTu3auu. Mcropuieckuit
B CUCTEME TEXHUYECKOTO 0030p pa3BUTHUS CTAHIAAPTU3AIMH. DBOIONUS IeNIeH 1 3a1a4
pEryIHpOBaHUS. CTaHJAPTHU3AIMH, TPUHIIAITEI 1 OOBEKTHI CTAaHIAPTHU3AINH.

CranmapTu3anus B CUCTEME TEXHUYECKOTO PETYIUPOBAHUS.
JIOKyMEHTHI 110 CTaHAapTU3aIuK, X TpuMeHeHne. DyHKIMH U
METOJIbl CTAaHAAPTHU3AIINH.

2 | HanmonanbHas cucreMa 3akoHOAATEIbHAS U HOPMATHUBHAS 0a3a HAllMOHATHLHON CHCTEMBI
CTaHJIaPTU3AIUN CTaH/IapTH3AIIHH.

CucTtemMbl CTaHIAPTOB HAIIMOHAIEHOW CUCTEMBI CTaHAAPTH3AIIHH.
Opranun3zanyst pabot 1o crannaprusanmu. Hanpasienus
Pa3BUTHUS HAIIMOHALHOM CUCTEMBI CTaHapTHU3AIIUH.

[TpaBuna pa3pabOTKU U YTBEPKIACHHUS HAITMOHATBHBIX
CTaHJIAPTOB.

3 | MexnayHapoaHas u MexnyHapoaHble U pETHOHANBHBIE OpraHU3alluy U 10
eBpoIeiicKas CTAaHJapTU3aIus B | cTaHAapTU3aui. MexXIyHapoIHOE COTPYIHHYECTBO B 001aCTH
oOecriedeHur KayecTBa cTaHmapTu3anud. HampasieHus pa3BUTHS MEXTyHapOTHON
TOCTUHUYHBIX YCIYT CTaHIApTH3ALUH B cepe yeryr. MexxayHapoHas

CTaHIIAPTU3AIUS CUCTEM MeHeDKMeHTa. CTaHaapTu3anus B
o0nacTi HHPOPMAITMOHHOH 0€30MaCHOCTH.

4 | KauecTBO rOCTUHMYHBIX YCIyT: | DaKTOphI, ONPEAEAIONINE KAYeCTBO YCIYT. XapaKTePUCTUKH U
(hopMHpOBaHHUE U OTICHKA MOKA3aTeNN KadecTBa MPOAYKIIUU B YCIyT. MeToabl

oTpe/ieTICHHs MTOKa3aTesield kavyecTBa. IHCTpyMEHTHI KOHTPOJIA,
aHaJIM3a W YIIPaBIEHUS Ka4eCTBOM.MeTO/IbI KOHTPOJISI KauecTBa.

5 | HaunonampHas CucremMa HOPMaTUBHBIX IOKYMEHTOB, (DOPMHUPYIOLTNX Ka4eCTBO
CTaHJIAPTU3AIHS B 1 0€30MacHOCTh TOCTHHUYHOTO POIYKTA.
o0ecreyeHnH KayecTBa 1 CranmapTs! Tpo¢eCCHOHABLHBIC MO0 BUaM SKOHOMHYECKOM
0€30MMacHOCTH TOCTHHUYIHOI'O (TpymoBoOif) TEeSITEIHHOCTH.

MPOJYKTa KBanu¢urkannoHHble XapaKTePUCTHKH.

6 | Crammaprusanus Ha Opranusaius pa0boT M0 CTaHIapTU3AIUU B
MPENIPUITUSIX TOCTHHUYHOTO roctunuile. CTaHIapThl OPraHU3aluu: 00BEKTHI CTAHJAPTU3AIUH,
OusHeca TEXHOJIOTHS pa3paboTku. CTaHIapTHI KauecTBa OOCTYKUBAHU.

7 | KonTpomns u onieHka kadectBa 1 | OpraHu3aius KOHTPOJIS KaueCTBAa TOCTHHUYIHBIX yCITYT:
0e30macHOCTH YCIyT U pa3paboTKa mporpaMMbl KOHTPOJIS Ka4eCcTBa.
00CITy)KUBaHHUS B TOCTUHHIIE MeTo/ibl BHETIIHEH OIIEHKH KauyecTBa U O€30MaCHOCTH.

W3mMepeHre yIoBI€TBOPEHHOCTH OTPEOUTEIIEH.

8 | Cramgapru3zanus, KOHTPOJb U HarmoHanpHbIe CTaHIAPTHI, TEXHOJOTUICCKHE HOPMATHBEI.
OIICHKA KauecTBa YCIIyT U Opranu3ainus Mpou3BOJICTBEHHOTO KOHTPOJIS KAa4eCTBa U
MPOAYKIINY Ha TMPEATIPUATHIX 0€301acCHOCTH KYJIHMHAPHOW MPOYKIINH.

MTUTaHWS TOCTUHUIIBI

9 | OTBEeTCTBEHHOCTH HopMaTuBHO-TIpaBOBBIC OCHOBBI OTBETCTBEHHOCTH UCIIOJTHUATEIS
WCTIONIHUTENIEH 32 Ka4eCTBO 3a Ka4eCTBO yCIYT, JOCTOBEPHOCTb U IMOJIHOTY HHPOPMALH 00
YCIIyT, JOCTOBEPHOCTH U yciyre.

MOJHOTY HH(OpMauu 00 MeTo/IpI ¥ CpeAcTBa CTUMYJIMPOBAHUS MOTHUBAIIUY TIEPCOHANA B
ycayre MOBBIIIICHUH KaYeCTBa MPEIOCTABICHISI TOCTUHUYHBIX YCIIYT.
Nsmepenne ynoBineTBOpeHHOCTH TiepcoHana. OpraHu3aris
paboTHI ¢ jKkaj00aMu MOTPEOUTENICH: PACCMOTPEHHE KaJl00
W IIpeTeH3Ui moTpeOuTeIel, MPUHITHE MED.
4.1.1 JlekunmoHHbIE 3aHATHSA (3204HasA popMa o0yUeHHs)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
1 | Mecro u ponb crannaptuzanuy | OCHOBHBIC TIOJIOXKEHHS TI0 CTaHAapTu3auu. Mcropuiaeckuit
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B CUCTEME TEXHUYECKOTO
pETyIHPOBaHUS.

0030p pa3BUTHS CTaHAAPTH3AIMU. DBOJIOIMS [IEIeH U 3a1a9
CTaHaPTU3AINH, IPUHITUIH ¥ O0BEKTHI CTAaHAAPTH3AINH.
CraHmapTr3anus B CHCTEME TEXHUIECKOT'O PETYJIMPOBAHMUS.
JIOKyMEHTHI 110 CTaHAapTU3aIuK, UX TpuMeHeHne. OyHKIMH U
METOJIbI CTaHJAPTU3ALINH.

2 | HanmonanbHas cucrema 3akoHOAATENbHAS M HOPMATHBHAS 06a3a HallMOHAJILHON CHCTEMBI
CTaHJAPTHU3ALNN CTaHIapPTH3AIIHH.

CucTeMBbl CTaHIapPTOB HAIIMOHAILHOM CUCTEMBI CTaHAapTH3AIIH.
Opranuzamus padboT no crangaptusanuu. Hampasnenus
Pa3BUTHUS HAIIMOHAJIEHOW CHCTEMBI CTaHIApTHU3AIINH.

[IpaBuna pa3pabOTKU U YTBEPKIACHHUS HAITMOHATBHBIX
CTaHJIapPTOB.

3 | MexnayHapoaHas u MexnyHapoaHble U pETHOHAIBHBIE OpraHU3alluy U 10
eBpoIeicKas CTaHJapTU3aIMs B | CTaHAapTU3aui. MeXTyHapoJHOE COTPYIHHYECTBO B 001aCTH
o0ecredyeHnH Ka4ecTBa CTaHIapTU3anuu. HampasiieHus: pa3BUTHS MEXTyHAPOTHON
TOCTUHUYHBIX YCIYT CTaHJAPTU3AlKU B cepe ycuyr. MexayHapogHas

CTaHIAPTHU3ALNA CUCTEeM MeHekMeHTa. CTaHaapTHU3aus B
o0nacTi HHPOPMAITMOHHOHN 0€30MaCHOCTH.

4 | KauecTBO rOCTHHUYHBIX ycIyr: | DakTophkl, ONpeAesSIONre KaueCTBO YCIyT. XapaKTePUCTHKH H
(hopMHpOBaHHUE U OTICHKA MOKAa3aTeNN KadecTBa MPOAYKIIUU B YCIIyT. MeToabl

oTIpe/ieTIeHHs MoKa3aTesneld KadecTBa. IHCTpyMEHTHI KOHTPOJI,
aHaJIM3a U YIIPaBIICHUS KA4eCTBOM. METO/IbI KOHTPOJIS KaueCTBa.

5 | HanmonamsHas CucremMa HOPMaTUBHBIX IOKYMEHTOB, (DOPMHUPYIOLINX Ka4eCTBO
CTaHIAPTHU3ALHNA B 1 6€30MacCHOCTh TOCTUHUYHOTO TIPOIYKTA.
obecrieueHNN KauyecTBa U CranmapTs! podeccruoHaIbHBIC 1T0 BUAAM SKOHOMUYIECKOM
0€30MacHOCTH TOCTHHUYHOTO (TpymOBOI) NEATEIEHOCTH.

MPOJYKTa Kpanu¢urkannoHHble XapakTepUCTHUKH.
4.1.2 IlpakTnyeckue 3ausaTus (ounas ¢popma)
Ne HaunMeHoBaHue TeMbl Kpartkoe coaepxkanue
n/n JTUCHUILIUHBI

1 | Mecro u ponb cranmaptuzanuy | Bompock! juis o0cyKIeHwUs:

B CUCTEME TEXHUYECKOTO OcHOBHBIE TIOJIOKEHUSA TI0 CTaHAapTH3anuy. Mcropudeckuit

PETyIHpPOBaHUS. 0030p pa3BUTHS CTaHAAPTH3AINN. DBOJIOIH LIeIel 1 3a1a9
CTaHIAPTU3AIMH, TPUHIIUITEI U O0OBEKTHI CTAaHIAPTU3AIUH.
CranmapTr3anus B CHCTEME TEXHUYECKOTO PETYIUPOBAHNS.
JIOKyMEHTHI 110 CTaHAapTU3aUH, X TpuMeHeHne. OyHKINA U
METOJIbl CTAHAAPTH3AIINY.

2 | HanmonanbHas cucrema Bompocer s o0cyxaeHus:

CTaHJAPTHU3ALNN 3akoHOAATENbHAS M HOPMATHBHAs 06a3a HallMOHAJILHON CHCTEMBI
CTaHIapPTH3AIIHH.
CucTeMBbl CTaHIaPTOB HAIIMOHAILHOM CUCTEMBI CTaHAapTH3AIIHIH.
Opraam3arnus padoT 1Mo cTagaapTuzanun. HampasieHus
Pa3BUTHUS HAIIMOHAJIEHOW CHCTEMBI CTaHIapTHU3AIINH.
[IpaBuna pa3paObOTKU U YTBEPKIACHHUS HAITMOHATBHBIX
CTaHJIapPTOB.

3 | MexnayHapoaHas u Bormpocs! s 06Ccy)aeHS:
eBpoIeiicKas CTaHaapTU3aysa B | MeXayHapoaHble U PETHOHANBHbBIE OpTraHu3aliH U TI0
o0ecrieueHnH Ka4ecTBa CTaHJapTU3aKU. MexTyHapOJHOE COTPYTHUIECTBO B 00JIaCTH
TOCTUHUYHBIX YCIYT cTaHmapTu3anuy. HampasieHus: pa3BUTHS MEXTyHapOTHON

CTaHIapTH3ALWH B cepe ycryr. MexayHapoHast
CTaHJAPTU3AIUS CUCTEM MeHeKMeHTa. CTaHaapTu3anus B
o0nacTi HHPOPMAITMOHHOHN 0€30MaCHOCTH.

4 | KadecTBO TOCTHHUYHBIX YCIyT: | Bompocsl i 06Ccy ) aeHMS:

(dhopMupoBaHUE U OIICHKA

DaxTOpPHI, OMPEIENIIONINE KAYeCTBO YCIyT. XapaKTepUCTUKA U
MOKa3aTeNId KaueCcTBa MPOIAYyKIUU U ycIyr. MeTobl
onpeJereHus nokasareneil kadectBa. MHCTpYMEHTHI KOHTPOJIS,
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aHaJIM3a 1 yIIPaBJICHUS Ka‘-ICCTBOM.MCTOI[BI KOHTPOJISI KaYCCTBA.

5 | HammmonaneHas Bompochl juist 00CyKISHMS:
CTaHIAPTHU3ALINS B CucremMa HOPMaTUBHBIX IOKYMEHTOB, (DOPMHUPYIOLINX Ka4eCTBO
o0ecrieueHnH KadyecTBa 1 1 0€30IaCHOCTh TOCTUHUYHOTO TIPOIYKTA.
0€30MacHOCTH TOCTHHUYHOTO CranaapTs! Tpo¢eCCHOHABLHBIC MO0 BUAM SKOHOMHUYECKOM
MIPOIyKTa (TpymoBoOii) TESITETLHOCTH.
KpanupukanoHHbIC XapaKTePUCTUKH.
6 | Crannmaprusanus Ha Bompocer s o0cyxaeHus:
MPEINPUITUSIX TOCTHHUYHOTO Opranu3aius pa0boT 10 CTaHIapTU3AIUU B
Oou3Heca roctuauIe. CTaHIapTHI OpTraHU3aINNA;: 0OBEKTHI CTAHIAPTH3AIIHH,
TEeXHOIOTHs pa3pabotku. CTaHAapTh KauecTBa 00CTYy )KHBAHUS.
7 | KoHTponb u omieHka kauecTBa 1 | Bompock juis o0cyKeHwMs:
0€30MacHOCTH YCIIYT U Oprasu3aiys KOHTPOJIS KaueCTBa TOCTUHUYHBIX YCIIYT:
00C/Ty>KMBaHHS B TOCTHHHMIIC pa3palboTKa MporpaMMbl KOHTPOJIS KauecTBa.
MeTo 161 BHEIIHEW OLIEHKH KayecTBa U 0€30MacCHOCTH.
W3mepeHre yIoBIeTBOPEHHOCTH NOTPeOUTENEH.
8 | Cranmapru3anus, KOHTPOJIb U Borpocs! st 00cyKIaCHHMS:
OILIEHKA KaueCTBa yCIIyT U HarnoHasipHbIE CTaHIAPThI, TEXHOJOTHYESCKHE HOPMATHBBI.
MPOAYKIIMY Ha MPEATIPUITHIX Opranu3arus Npou3BOJICTBEHHOTO KOHTPOJIS KA4eCTBA U
MTUTAHKUS TOCTHHUIIBI 0€30MMacHOCTH KyJHHAPHOH MPOAYKIIHH.
9 | OTBETCTBEHHOCTH Bormpocs! i 06Ccy)aeHS:
HCIIOJTHUTEIIEH 32 KaueCTBO HopMaTuBHO-TIpaBOBBIC OCHOBBI OTBETCTBEHHOCTH HUCIIOTHUATEIS
YCIIYT, TOCTOBEPHOCTH U 3a KaueCTBO yCIYT, IOCTOBEPHOCTH U TIOJTHOTY MH(pOpMaIuu 00
MTOJTHOTY MH(pOopMaIuu 00 yCiyTe.
yciyre MeTo/BI ¥ CpeACTBa CTUMYJIMPOBAHUS MOTHUBAIIMH TIEPCOHANA B
MOBBINIICHUH KaYeCTBA MPEIOCTABICHISI TOCTUHUYHBIX YCITYT.
Wsmepenue ynoBieTBOpeHHOCTH TiepcoHana. Opranu3arius
paboTEHI C )kamo0aMu MOTPEOUTENCH: pacCCMOTPEHHUE K00
Y TIPETEH3UH MOTpeOUTENeH, MPUHATHE MEP.
4.1.2 IlpakTnyeckue 3aHaTusa (3ao0uHas gopma)
Ne HaumeHoBaHMe TEMBbI Kparkoe cogep:xanue
n/n JHCIHUTLIHHBI
1 | Cramnmaptusanus Ha Bompocer s o0cyxaeHus:
MPENMPUITUSIX TOCTHHUYHOTO Opranu3aius pa0boT 10 CTaHIapTU3AIUU B
OouzHeca roctuauIe. CTaHIapTHI OpTraHU3aINNA; 0OBEKTHI CTAHIAPTH3AIIHH,
TEeXHOIOTHs pa3paborku. CTaHAapTh KauecTBa 00CTYy)KHBAHUS.
2 | KoHTpomhb 1 ollcHKa KadyecTBa 1 | Bompock! juist 00cykIIeHus:
0€30MacHOCTH YCIIYT U Oprasu3aiys KOHTPOJIS KaueCTBa TOCTUHUYHBIX YCIIYT:
00C/Ty’>KMBaHHS B TOCTHHHMIIC pa3paboTKa MporpaMMbl KOHTPOJIS KauyecTBa.
MeTo 161 BHEIIHEH OIIEHKH KayecTBa U 0€30MacHOCTH.
W3mepeHrie yIoBIeTBOPEHHOCTH NOTPEOUTENEH.
4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TNIAHOM )
4.1.4 CamocrosiTeJibHasi padoTa cTyAeHTa (04HasA ¢opMa)
Ne HauMeHOBaHUE TeMbI Bua CPC
n/n U CHMILIUHBI
1| Mecro ¥ posib CTaHAAPTH3ALMK | 3adaHue Ol CAMOCMOSAMENbHOU padombl.:

B CHCTEME TEXHHUUECKOI'0
pEeryJIHpOBaHUS.

npopaboTKa TEOPETHUECKOr0 MaTepuaa BKIIOYaeT: YTEHHE
KOHCIIEKTa JICKLIUH, TPO(HECCHOHAILHON JTUTEPATYPHI,
MEPUOTMIECKUX U3IaHUH; OTBETHI HAa TEOPETHUECKHUE
BOIIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUECKUM 3aHITUIM
BKJIIOYAET: IPOPaOOTKY JIEKIUH, YTEHUE
npoeCCHOHATILHON JINTEPaTypPhl, MEPUOTUIECKUX
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HBHaHHﬁ; OTBCThI HA TCOPCTUYCCKHUEC
BOIIPOCHI N0 TCMC,; MOATOTOBKA K JTUCKYCCHUU I10 TCMC.

HaI_[I/IOHaJ'IBHaH cucTeMa
CTaHAapTU3aluuu

3aoanue ons camocmosmenvbHol pabomol:

mpopaboTKa TEOPETHUECKOTO MaTepraia BKIIOYAET: YTCHUE
KOHCIIEKTa JICKIIAH, TPO(HECCHOHALHOM JTUTEPATYPHI,
MEPUONYECKIX U3JaHHI; OTBETHI HA TEOPETHUCCKUE
BOIIPOCHI [0 TeMe; MOATOTOBKA K IPAKTHIECKHM 3aHATUIM
BKJIIOYAET: IPOPAOOTKY JEKIUH, UTEHUE
poeCCHOHATLHOMN JINTEPATYPhI, EPUOTNIECKUX
W3JIaHUH; OTBETHI HA TEOPETUIECKIE

BOIIPOCHI 110 TEME; MOATOTOBKA K IUCKYCCHU TI0 TEME.

MexnyHapoaHasi 1
eBpoIeiicKas CTaHIapTH3AIHS B
o0ecrieueHur KauecTBa
TOCTHHUYHBIX YCITYT

3aoanue ona camocmosmenvrol pabomoi:

npopaboTKa TEOPETUIECKOr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
NIEPUOIMUECKUX U3JIaHHUH; OTBETBI Ha TEOPETUYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POPabOTKY JICKIUH, YTCHHE
poeCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUX
U3/IaHUIT; OTBETHI HA TEOPCTUICCKHUEC

BOTIPOCHI 110 TEME; MOATOTOBKA K TUCKYCCUU TI0 TEME.

KadecTBO rOCTUHUYHBIX YCIYT:
(hopMupOBaHUE U OTICHKA

3aoanue ons camocmoamenvbHol pabomol:

popabOTKa TEOPETUIECKOT0 MaTepralia BKIIOYAET: YUTCHHUE
KOHCIIEKTa JIEKINH, TPO(HEeCCUOHATLHOM TUTEPaTypPhl,
MEPUOJNYECKHUX U3JaHUI; OTBETHI HA TEOPETUUECKUE
BOIIPOCHI 10 TeMe; MOATOTOBKA K MPAKTHIECKHM 3aHATUIM
BKJIIOYAET: POPAOOTKY JIEKIHi, YTeHHE
npodeccnoHaNbHOM TUTEPaTyphl, MEPUOINIECKUX
W3/1aHUI; OTBETHI HA TEOPETUYECKHE

BONPOCHI IO T€ME; MOJITOTOBKA K TUCKYCCHH T10 TEME.

HanmumonansHas
CTaHIAPTHU3ALINS B
o0ecleyeHnH KauecTBa U
0€30IMaCHOCTH TOCTUHUYHOIO
MPOAYKTa

3aoanue ons camocmosmenvrol pabomoi:

npopaboTKa TEOPETUIECKOr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
NIEPUOTMUECKUX U3JIaHHH; OTBETBI HA TEOPETUYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POPabOTKY JICKIUH, YTCHHE
poeCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUX
U3/IaHUIT; OTBETHI HA TEOPCTUICCKHUEC

BOTIPOCHI 110 TEME; MOATOTOBKA K IUCKYCCUU TI0 TEME.

CranmapTu3anys Ha
MPEINPUITUSIX TOCTHHUYHOTO
Om3Heca

3aoanue ona camocmosmenvrol pabomoi:

popabOTKa TEOPETUIECKOTO MaTepralia BKIIOYACT: YUTCHHE

KOHCIIEKTa JICKLIUH, TPO(HECCHOHAILHON JTUTEPATYPHI,
NEPUOINYECKUX U3/1aHUI; OTBETHI HA TEOPETUUECKUE
BOIPOCHI 10 TEME; MOATOTOBKA K IPAKTHUCCKIM 3aHATHAM
BKJIIOYAET: POPAOOTKY JIEKIH, YTeHHE
po¢eCCHOHATILHOM JINTEPATypPhl, NEPUOINIECKUX
W3/1aHUI; OTBETHI HA TEOPETUUECKHE

BOIIPOCHI 10 TEME; MOATOTOBKA K IUCKYCCUU 110 TEME.

KonTpoub u onieHka kayecTsa u
0€30IacHOCTH YCIyT U
00CITy)KMBaHUS B TOCTHHHIIC

3aoanue ons camocmosamenvbHol pabomol:

mpopaboTKa TEOPETHUECKOT0 MaTepraia BKIIOYAET: YTCHUE
KOHCIIEKTa JICKIIUH, TPO(HECCHOHALHOM JTUTEPATYPHI,
MEPUONYECKIX U3JaHUI; OTBETHI HA TEOPETHUCCKUE
BOIIPOCHI 10 TeME; MOJATOTOBKA K MPAKTHIECKHM 3aHATHUIM
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BKJIIOYAET: IPOPaOOTKY JEKIUH, YTEHUE
npo¢eCCHOHATILHOM JINTEPATYpPhl, EPUOTUIECKUX
W3/1aHM; OTBETHI HA TEOPETUYECKHE

BOIIPOCHI 10 TEME; NOJATOTOBKA K TUCKYCCHH 10 TEME.

CranmapTusarys, KOHTPOIb U
OIICHKA KayeCcTBa yCIyT U
MPOAYKIINY Ha TMPEATIPUATHIX
MUTAHWUS TOCTUHUIIBI

| 3adanue ons camocmosmenvrou pabomoi:
popaboTKa TEOPETHUECKOTO MaTepraia BKIIOYAET: YTCHUE
KOHCIIEKTa JICKIIUH, TPO(HECCHOHALHOM JTUTEPATYPHI,
MEPUONYECKIX U3JJaHHI; OTBETHI HA TEOPETHUECKUE
BOIIPOCHI 10 TeMe; MOATOTOBKA K MIPAKTHIECKHM 3aHATUIM
BKJIIOYAET: IPOPAOOTKY JCKIUH, YTCHUE
poeCCHOHATILHOMN JINTEPATYPhI, EPUOTNICCKUX
W3JIaHU#; OTBETHI HA TEOPETUIECKIE
BOIIPOCHI 110 TEME; MOATOTOBKA K IUCKYCCHU TI0 TEME.

OTBETCTBEHHOCTD
HCIIOJIHUTENCH 3a Ka9eCTBO
YCIIYT, TOCTOBEPHOCTH U
MOJHOTY HH(OpMaHu 00

yciyre

| 3aoanue ons camocmoamenvrot pabomoi:
npopaboTKa TEOPETUIECKOTr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
TIIEpUOTMYECKUX U3JIaHHH; OTBETBI Ha TEOPETUYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POpabOTKY JICKIUH, YTCHHE
poeCCUOHATILHOM JINTEPATYPhI, EPUOTUICCKUX
U3/IaHUIT; OTBETHI HA TEOPETUICCKHUEC

BOIIPOCHI N0 TECMC,; MOATOTOBKA K JTUCKYCCHUH I10 TCMC.

4.1.4 CamocrosiTeJibHasi padoTa CTy1eHTa (3a04Has ¢opMa)

n/n

HaunMmeHOBaHHE TEMBI
JTUCHUILTHHBI

Bun CPC

MecTo u poJib CTaHAAPTU3ALIUU
B CUCTEME TEXHUYECKOTO
peryaupoBaHuUsl.

| 3aoanue ons camocmoamenvrot pabomoi:
npopaboTKa TEOPETUIECKOr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
TNIEPUOTMYECKUX U3JIaHHH; OTBETBI HA TEOPETHYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POPabOTKY JICKIUH, YTCHHE
poheCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUX
U3/IaHUiT; OTBETHI HA TEOPCTUICCKHUEC
BOIIPOCHI 110 TEME; MOATOTOBKA K TUCKYCCUU TI0 TEME.

HaI_[I/IOHaJ'IBHaH CUCTEMA
CTaHAapTU3aluuu

| 3adanue onsa camocmosmenvrou pabomoi:
popaboTKa TEOPETHUECKOTO MaTepraia BKIIOYAET: YTCHUE
KOHCIIEKTa JICKIIAH, MPO(HECCHOHALHOM JTUTEPATYPHI,
MEPUONYECKIX U3JaHHI; OTBETHI HA TEOPETHUCCKUE
BOIIPOCHI 10 TeMe; MOATOTOBKA K MIPAKTHIECKHM 3aHATUIM
BKJIFOYAET: IPOPAOOTKY JCKIUH, UTEHUE
poeCCHOHATLHOMN JINTEPATYPhI, EPUOTNICCKUX
W3JIaHUH; OTBETHI HA TEOPETUIECKIE
BOTIPOCHI 110 TEME; IMOATOTOBKA K IUCKYCCHU TI0 TEME.

MexnyHapoaHasi 1
eBpoIeiicKas CTaHIapTH3AIHS B
o0ecrieueHuN KauecTBa
TOCTHHUYHBIX YCITYT

| 3aoanue ons camocmoamenvrot pabomoi:
npopaboTKa TEOPETUIECKOr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
IIEpUOIMYECKUX U3JIaHHH; OTBETBI Ha TEOPETUYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POPabOTKY JICKIUH, YTCHHE
poeCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUX
W3/IaHUIT; OTBETHI HA TEOPCTUICCKHUEC
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BOITPOCEHI ITO TEMC, MOATOTOBKA K JTUCKYCCHUHU I10 TEMCE.

KadecTBO rOCTHHUYHBIX YCIYT:
(dhopMupoBaHUE U OIICHKA

| 3aoanue ons camocmoamenvrot pabomoi:
npopaboTKa TEOPETUIECKOr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
TNIEpUOIMUECKUX U3JIaHHH; OTBETBI Ha TEOPETUYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POPabOTKY JICKIUH, YTCHHE
poeCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUX
U3/IaHUIT; OTBETHI HA TEOPCTUICCKHUEC
BOIIPOCHI 110 TEME; MOATOTOBKA K TUCKYCCUU TI0 TEME.

HanumonansHas
CTaHIapTH3ALUS B
o0ecIieYeHNN KauecTBa U
0€30IMaCHOCTH TOCTHHHYHOIO
MPOIYKTA

| 3adanue ons camocmosmenvrou pabomoi:
mpopaboTKa TEOPETHUECKOTO MaTepraia BKIIOYAET: YTCHUE
KOHCIIEKTa JICKIIAH, TPO(HECCHOHALHOM JTUTEPATYPHI,
MEPUONYECKIX U3JaHHI; OTBETHI HA TEOPETHUCCKUE
BOIIPOCHI [0 TeMe; MOATOTOBKA K MIPAKTHIECKHM 3aHATHUIM
BKJIIOYAET: IPOPAOOTKY JEKIUH, UTEHUE
poeCCHOHATILHOMN JINTEPATYPhI, IEPUOTNIECKUX
W3JIaHUH; OTBETHI HA TEOPETUIECKIE
BOIIPOCHI 110 TEME; MOATOTOBKA K IUCKYCCHU TI0 TEME.

CranmapTu3anys Ha
MPENPHUITUIK TOCTHHUIHOTO
OusHeca

| 3aoanue ons camocmoamenvrot pabomoi:

npopaboTKa TEOPETUIECKOr0 MaTepralia BKIIIOYAET: YTCHUE
KOHCIICKTA JICKIIUH, TPO(HECCHOHAILHOM JIUTEPATYPHI,
TNIEpUOIMUECKUX U3JIaHHH; OTBETBI Ha TEOPETHYECKUE
BOTIPOCHI 10 TEME; MOATOTOBKA K MPAKTHUCCKUM 3aHITUSIM
BKJIFOYACT: POpabOTKY JICKIUH, YTCHHE
poheCCUOHATILHOM JINTEPATYPhI, IEPUOTUICCKUX
U3/IaHUIT; OTBETHI HA TEOPCTUUCCKHUEC
BOIIPOCHI 110 TEME; MOATOTOBKA K IUCKYCCUU TI0 TEME.

KoHTpoJb 1 OlleHKa Ka4ecTBa 1
0e30IacHOCTH YCIyT U
00CITy)KMBaHUS B TOCTHHHUIIC

| 3adanue onsa camocmosmenvrou pabomoi:

mpopaboTKa TEOPETHUECKOTO MaTepraia BKIIOYAET: YTCHUE
KOHCIIEKTa JICKIIUH, TPO(HECCHOHALHOM JTUTEPATYPHI,
MEPUONYECKIX U3JaHHI; OTBETHI HA TEOPETHUCCKUE
BOIIPOCHI [0 TeMe; MOATOTOBKA K IPAKTHIECKHM 3aHATHUIM
BKJIIOYAET: IPOPAOOTKY JEKIUH, UTCHUE
poeCCHOHATLHOMN JINTEPATYPhI, MEPUOTNICCKUX
W3JIaHUH; OTBETHI HA TEOPETUIECKIE

BOITPOCHI ITO TEMC, MMOATOTOBKA K JTUCKYCCHUHU I10 TEMCE.

4.1.5

HNuTepakTUBHBbIE (DOPMBI 3AHATHH

KonnyectBo 3ansaTHii B uHTEpakTHUBHOM popme ODO B COOTBETCTBUU € YUEOHBIM IIAHOM

cocTaBisaeTl8 gacos.

Bun yuebnoit Tema 3aHaTHA By uHTEpaKTUBHOTO 3aHATHS
HATPYy3KH

JIeknmoHHbBIE MecTo U posib CTaHAAPTU3ALUH B HNuTepakThBHAS JEKIUA C MPUMEHEHUEM

3aHATHUS CHCTEME TCXHUYICCKOI'0 MYJIbTUMEIUNHBIX TEXHOJIOTUN
pEryJIUpOBAHUS.

[TpakTnueckue | Hammonanbhas cucrema Cemunap-gucnyT

3aHSATUS CTaHAapTHU3aluu

JIeknmoHHbBIE MexnynapoaHas v eBporercKas HNuTepakTuBHAS JEKIUA C MPUMEHEHUEM

3aHATHUS CTaHJapTU3alKs B 00eCIIeYeHUH MYJIbTUMEIUNHBIX TEXHOJIOTUN
KayeCTBA FTOCTUHUYHBIX YCIYT

15




[IpakTrueckue | KauecTBO rOCTUHUYHBIX YCIIYT: CemuHap-aucyT
3aHSTUS (hopMHpOBaHHUE U OIICHKA
JIeknmoHHbBIE HaupmonanpHas crangapTusanus B HNuTepakTrBHAS JEKIUA C MPUMEHEHUEM
3aHATHUS 00ecreueHnH Ka4ecTBa 1 MYJIbTUMEIUNHBIX TEXHOJIOTUN
0€e3011aCHOCTH TOCTUHHYHOI'O
POIyKTa
[Mpaktuyeckune | CranmapTusaiys Ha NPEANPUATHAX CeMHMHap-IHCITyT
3AHSITHUS TOCTHHHYHOT'O OM3HECa
JIeknmoHHbBIE Kontpons u o1ieHka kauecTBa u HNuTepakTrBHAS JEKIUA C MPUMEHEHUEM
3aHATHUS 0€30MacHOCTH YCIIYT U 00CITyKUBaHHUS MYJIbTUMEIUNHBIX TEXHOJIOTUNA
B TOCTHHUIIE
[Mpaktuyeckue | CrammapTusanms, KOHTPOJIb U oueHKa | CeMUHApP-AUCITYT
3AHSTHUS Ka4ecTBa YCIIYT M MPOAYKIMU Ha
MPEIIPUIATUAX MUTAHUS TOCTHHHUIIBI
JlexmoHHEbIE OTBETCTBEHHOCTH UCIIOJIHUTEIEH 3a HNuTepakThBHAs €KUM C NIPUMEHEHUEM
3aHATUA Ka4eCTBO yCJIYT, NOCTOBEPHOCTh U MYJIbTUMEIUNHBIX TEXHOJIOTUIA
MOJTHOTY MH(OPMAIIUHU 00 yCiryTe
Hroro: 18 yacos

KonuyectBo 3ansaTHil B MHTEpakTUBHOU (popme 3P0 B COOTBETCTBUH C YUEOHBIM ITIAHOM
COCTaBJISET 4 YacoB.

Bun  yueGnoii | Tema 3ansiTust Bua uHTEpakTUBHOTO 3aHATHS

Harpy3ku

JleknoHHbIe Mecro u postb cTanapTH3annu B WHTepakTuBHAs JEKUUA C IPUMEHEHUEM

3aHATHUS CHCTEME TCXHUYICCKOI'0 MYJIbTUMEIUNHBIX TEXHOJIOTUI
pETYIUPOBAHUS.

[Ipaktnueckne | HanuwonambHas cuctema CeMHHAp-IUCITYT

3aHATUS CTaHJapTU3ALUN

Wroro: 8 yacos

4.2 YyeOHO-MeTOAUYeCKOEe U MH(POPMAITMOHHOE 00ecTeYeHH e U CIIMIITTUHbI

4.2.1

Jluteparypa

1. baymrapren JI. B. CrangapTuzamuss U KOHTPOJb KayecTBa TOCTHHUYHBIX YCIyT
y4eOHUK JJIs1 CTYAEHTOB YYPEKICHHUH BBHICHIETO NpodeccuoHaabHoro. obdbpaszosanus / JI. B.
baymrapren. — Mocksa : Axagemus, 2013. — 288 c¢. — (bakanaBpuart). ISBN 978-5-7695-9573-8.
— Teker : HenoCpeACTBEHHBIM.

2. Jlextsapes I\M. Metposiorus, crangapTu3anus u ceptudukanus: yaed. mocodue / I'.M.

Hextape. - M.: KYPC: UH®PA-M, 2014. — 154 c. ISBN 978-5-905554-44-5.

HEMOCPEICTBEHHBIN.
3. KomoueBa, B. B. Cranpmaptuzauusi U cepTUHUKAIMS B TypU3ME M TOCTUHUYHOM

XO3SICTBE :

ydaeOHOe Tocolue :

— TexkcrT:

[16+] / B. B. KomoueBa ; HoBocuOupckuii rocymapCcTBEeHHBIN

TEeXHUYEeCKUi yHuBepcuteT. — HoBocubupck : HoBocuOupCcKuii rocy1apcTBEHHBIH TEXHUUECKUI

YHHUBEPCUTET,

2017. -

78 c. Tabil. —

Pexxum pmocryma: 1o moamuicke.  —

URL: https://biblioclub.ru/index.php?page=book&id=574778 — bubnuorp. B ka. — ISBN 978-5-

7782-3310-2. — TekcT : 3NEKTPOHHBIN.
4. Kob6sik, M.B., JI. B. YnpaBnenue kauecTBOM B TypusMe : y4eOHHK ans By30B / M.B.

Ko6sik, C.C. Cko0kun; mon penakmueit C.C. CkoOkuHa. — MockBa :

2020. — 518 c¢. — (Beicmiee oOpa3oBanme). —
HEMOCPEICTBEHHBIN.

N3patenscrBaolOpaiir,
ISBN 978-5-534-12759-1. — TekcT
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4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AAHHBIX (ClIBJ) "
uH(popManuoOHHbIe cripaBoyHbie cucrtembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 0a3 nanubeix (CIIBJ]) u
nHpopmarmonHsie cripaBouHbie cucteMbl (MHC)

Ne HanmenoBanne CIIB/{
n/n

1 | YauBepcurerckas OMOIMOTEKAa OHJIANH : 3JEKTPOHHO-OMOIMOTeuHast cucrtema / OOO
«Hexcmennay. — MockBa : HupekT-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book blocks&view=main ub. — Pexum pgocryna:
JUIsl aBTOPHU3. OJIb30BaTeNIe. — TEeKCT : 3JIEKTPOHHBIN

2 | IPRbooks : snexrponHO-OmMOnmoreunas cuctema / DbC IPRbooks ; OO0 «Aii ITu Op
Menuay, S7IEKTpOHHOE NEepUoAUYecKoe u3maHue «www.iprbookshop.ru». — Caparos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum noctyma: mis aBTOpHU3.
I0JIb30BaTesIe. — TEKCT : AIEKTPOHHBIN.

3 | OnektpoHHast OubanorTeka auccepraiuii Poccuiickoll rocynapcTBeHHOH OUOMMOTEKH
(diss/rsl.ru)(mocTym OCyImecTBISETCS ¢ KOMITBIOTEPOB, HAXOMSIIUXCS B YATAIBHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CopaBounas npaBoBas cuctema «KoncynpranT [lmocy - www.consultant.ru;

2 | DnexrponHas 6ubnmoreka COUMHCKOTO rOCYJapCTBEHHOTO YHHBEPCUTETA : 0a3a TaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TekcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYUH)

I. Koncturynus Poccuiickoit @enepauun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHsIi pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. TpynoBoii konexkc Poccuiickoit @enepanuu (npunar ['ocynapcrsenHon Jymoit 21

nexabpst 2001, omoOpen coBetom ®Denepamuu 26 nexabps 2001) or 30.12.2001 N 197-®3
(pemakmust ot 30.04.2021) (¢ W3MEHEHHMSIMH U JIONOJHEHHUSMH, BCTYNMUBIIUMH B CHIY C
01.05.2021) [DneKTpOHHBII
pecypc](http://www.consultant.ru/document/cons_doc LAW_34683/)

2. Ilocranosnenue IIpaButensctBa P® ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
YTBEPKIACHUU [IpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oepepannn'" [ DneKTpoHHBIN pecypc]: - Pexxum nocryna:http:// www.consultant.ru

3. TlocranoBnenue [IpaBurensctBa PD ot 16 deBpans 2019 r. N 158 "O6 yrBepkaeHun
[Tomoxenus o kaaccuduKauy rocTUHUI [ DIEKTPOHHBIN pecypce] : - Pexxum nocryma:
http://www.consultant.ru

4. TlpodeccuoHnanpHbIil  cTaHIapT. Bua 5SKoHOMHYECKOW AesTeNnbHOCTH (007acTh

npodeccuoHaIbLHON JESATEIIBHOCTH): yIpaBJeHUE (PyKOBOJICTBO) OpraHu3aluei.
Kpamudukanuonusiii yposens — 5, 6, 7, 8. HauumonanbHOe areHTCTBO cepTH(UKALUU
YIPaBIAIOLIUX. [DneKTpOHHBIN pecypcl]. URL:

http://media.rspp.ru/document/1/4/3/4338a91b986382367{6352d3d19£770.pdf

4.2.4 HWHTepHeT-pecypChl U APyrue 3JIeKTPOHHbIE MH(OPMAIMOHHBbIE UCTOYHUKH

Tabnuua 5 — MTHTepHET-pecypcChl M AIEKTPOHHBIE HHPOPMALIMOHHBIE HCTOYHUKU

Ne HaumeHOBaHUE MHTEPHET-PECYPCOB U JIEKTPOHHBIX HH(POPMALMOHHBIX
n/n HCTOYHHMKOB
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1 | www.amr.ru (mopTtan «Accoruanus MEHEIKEPOB»)

2 | http://www.bcp.ru (caift )xypHasia «Y IpaBjieHHE HEMPEPHIBHOCTHIO OM3HEca B Poccumy)

3 | http://www.businessdecision.ru(mopran «Business & Decision»)

4 | http://www.ecsocman.edu.ru (mopran «9koHoMuka. Coruosiorusi. MeHe PKMEHT))

5 www.executive.ru (mopran «Coo0miecTBo mpohecCuoHaIoB M MEHEKEPOBY)

6 | http://www.iqlib.ru UnTepueT-6nb11oTeka 00pa3oBaTebHBIX U3/1aHUH, B KOTOPOI
coOpaHBbI 3JIEKTPOHHBIC YYCOHUKH, CITPABOYHBIC U yU4eOHBIC TOCOOHS. Y TOOHBIN MOUCK 1O
KIIFOUEBBIM CJIOBAM, OT/ICTLHBIM TEMaM M OTPACIISM 3HAHUS

7 | http://base.consultant.ru

8 | http://www.cntd.ru — caiit Texakcnept
www.mirkachestva.ru — caiit Mup kadectBa

9 | http://protect.gost.ru — caiitr @enepanbHOr0 areHTCTBA 110 TEXPETYINPOBAHUIO U
METPOJIOTHHI

10 | www.quality.eup.ru - caiiT 0 MEHEUKMEHTY KauecTBa

11 | www.rbta.ru - caiitr Accormanuu aenoBoro TypusMa Poccun

12 | http://www.rostourunion.ru/ -caiit Poccutickoro Coro3a TypuHIYCTPUH

13 | www.russiatourism.ru - caiit Muncnoptrypuzma PO
4.3 Texkymasi ¥ IPOMeKYTOUHAS ATTECTALMH 1O JUCHUILINHE
Jlnst OlleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO

JVICIIATUTHHE.

dopma U COIEpKAHHME TEKYIIEW U MPOMEKYTOYHOM arTecTalMyd MO0 JUCUMUILINHE

packpbiBaeTcs B (POH/I€ OLICHOYHBIX CPEICTB, KOTOPBIN SBISETCS OTIACIBHBIM IOKYMEHTOM.

PO

5.

OI.[GHO‘IHHG CpCACTBA MO JUCHHUIIIMHC COACPIKAT:
- MaTCpHraIbl 11 TCKYIIETrO KOHTPOJIA OICHKH 3HAHWH 110 JUCHUIIIINHE,
- MaTCpHraIbl AJI MPOMECIKKYTOYHOI'O KOHTPOJISL OLICHKU 3HAHUM 110 JAUCLHUITIIINHEC.

[TpumMepHbIe BOMPOCHI ISt TOATOTOBKH K MMPOMEXYTOUHOM aTTecTaliu (3K3aMeH):

TexHuyeckue periaMeHThl: LIEH, CoIepKaHne, TPUMEHEHUE, BUIBI, TOPSIOK pa3pabOTKH.
OCHOBHBIE 3JIEMEHTHI CUCTEMBI TEXHUUYECKOTO PEryJIUPOBaHUS

CranpapTu3zanus B CUCTEME TEXHUYECKOTO PETYIUPOBAHUSI.

OO111ee NOHATHA CTAaHAAPTU3ALMUU: 1I€JIU, TPUHIIUIIBI, HOPMATUBHBIE JOKYMEHTHI.
Hcrtopuueckuii 0030p pa3BUTHs CTaHIAPTU3ALMHU; OBONIONMUS Ieled W 3amad

CTaHAapTU3AIINH.

6.
7.

Oouiee nouaTus cranaapTu3anuu: OyHKIMA U METOJIbl CTaHIapPTU3ALIUH
OCHOBHBIC TIOJIOKEHHMS IO CTaHAgapTu3auuu: JIOKyMEHTBI 1O CTaHAAPTU3ALMH, HX

IIPUMEHEHUE

8.
9

10.
11.
12.
13.
14.
15.
16.
17.
18.

3aKkoHolaTeNbHasl U HOpMAaTUBHAs 0a3a HALIMOHAJIBHON CUCTEMbI CTaHAAPTU3ALMH.
CucreMsbl cTaHAAPTOB HALIMOHAILHON CUCTEMBI CTaHIapTU3ALNH.
Opranuzanus padoT Mo CTaHAAPTU3ALMH.

Hanpasnenus pa3BuTusl HallMOHAIBHON CUCTEMBI CTaHIAPTU3ALNH.
ITpaBuna pa3paboTKU U yTBEPKIEHHS HAllMOHAIBHBIX CTaHIAPTOB.
MexayHapoiHOE COTPYAHHUYECTBO B 0OJIACTH CTaHIAPTU3AIUH.
Me:xyHapOIHBIE U PETHOHAJIBHBIE OPTaHNU3ALMN U 110 CTaHAAPTU3ALUH.
Hanpagienus pa3BUTHS MEXAYHAPOIHOW CTaHIAPTU3ALMH B c(epe YCIyT.
MexnyHaponHas CTaHAApTU3aLUsA CUCTEM MEHEDKMEHTA.
Crannaptuzanus B 00JacTi HHPOPMALMOHHON O€30MaCHOCTH.

@DaxTOpEI, ONPEACIAIOMNE KAYECTBO yCIYT.
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19. XapakTepuCTHKH U MOKa3aTEIN KauecTBa MPOAYKIIUHU U YCITYT.

20. Meroabl onpeneneHus mokaszareyied KauecTBa TOCTUHUYHBIX YCIyT

21. MHCTpyMEHTBl KOHTpOJS, aHajlu3a W YIOPaBICHUS KAayeCTBOM Ha  TOCTHHUYHOM
MpeANPUITHI

22. MeToabl KOHTPOJIA KA4ECTBA YCIAYT TOCTUHUYHOTO MNPEANPUSATUS

23. Cucrema HOPMaTHBHBIX JOKYMEHTOB, (DOPMHUPYIOIIUX KAaueCTBO M O€30MMaCHOCTh
TOCTUHUYHOTO IPOAYKTA.

24. TlpodeccroHaabHbIC CTAHAAPTH HA TOCTUHUYHOM MPEATPUITHN

25. KanudukarmoHHbIe XapaKTEPUCTHKU MTEPCOHANIA TOCTUHUYHOTO TIPEATIPHUSATHS

26. Opranuzanus paboT 1o CTaHJAPTU3ALUHN B TOCTHHHULIE.

27. CranmapThl OpraHU3allun: 0OBEKTHI CTAHIAPTU3AIMH, TEXHOJIOTHS Pa3pabOTKH.

28. CrangapTsl KauecTBa 00CTyKUBaHUS

29. Opranuzanusi KOHTPOJI KayecTBa TOCTUHUYHBIX YCIIYT: pa3paboTKa MPOrpaMMbl KOHTPOJIS
KauecTBa.

30. MeTonasl BHEITHEN OIIEHKHU KaduecTBa M O€30IaCHOCTH.

31. M3mepeHue yaoBIETBOPEHHOCTH MOTPEOUTEIIEH.

32. Opranm3anus TPOU3BOJCTBEHHOTO KOHTPOJS KadecTBa W O€30MacHOCTH KYJIMHAPHOU
MPOAYKIIH

33. HopmaTuBHO-IIpaBOBbIE OCHOBBI OTBETCTBEHHOCTH HCIIOJHUTENS 3a KauecTBO YCIYT,
JIOCTOBEPHOCTH U TOJTHOTY HH(POPMALIUU 00 yciyre.

34. Meronpl U cpelncTBa CTUMYJIMPOBAHMS MOTHBALIMM TEPCOHANA B IOBBIIIEHUH KadyecTBa
MPEAOCTABIICHUS] TOCTUHUYHBIX YCIYT.

35. U3MepeHue yI0BIETBOPEHHOCTH MEPCOHANIa TOCTUHUYHOTO MPEANPUITHUS

36. Opranuzanus paObOTHI C )kajgo0aMu MOTPEOUTENEH: PACCMOTPEHHE KajI00 U MPETECH3UM

nmoTpeduTene.

5. YCJIOBUSA OCBOEHMSA U PEAIM3AIIUA JUCHUITVIMHBI

5.1 MeTtoauyeckue peKOMeHAAMH 00yYAIOIIMMCS 110 H3YYeHUIO JHCIUIIIHHbI

B Teuenue cemecTpa CTyIEHTHI OCYHIECTBIAIOT yuyeOHbIE AEWCTBUA HAa JIEKIHOHHBIX U
MPAKTUYCCKUX 3aHATUAX, YCBauBaroT n MOBTOPAIOT OCHOBHBIC IIOHATHA. KOHTpOHB
3¢ (HEeKTUBHOCTH CAMOCTOATEIbHOW pPabOThl CTYIEHTOB OCYLIECTBIAETCA IyTEM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJJaHH, TPEAYCMOTPEHHBIX JUIsI CAMOCTOSATEIBHON OTPAaOOTKH.

[IpenogaBanue u u3ydeHue yueOHOM TUCHUIUIMHBI OCYILECTBIISETCS B BUE JEKIIMOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYNIOBBIX W HWHIUBUAYAIBHBIX (OpPM pPabOTHL, CaMOCTOSTEIHHON
paboTHI CTYICHTOB.

MeTtoanyeckue peKoMeHAalnu no NMOATrOTOBKE CTY/JAEHTOB

KNPAKTHYEeCKUM 3aHATHAM

JUis mydiero yCBOCHHUS M 3aKpEIUICHUs MaTepualla 10 JaHHOW AMCLUIUIMHE CTYACHTam
HEO0OXOUMO HayduThecs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANoaraeT B TOM
YHciie OTCIASKUBAaHUE MyOIMKaIMK B IEpUOJUUECKUX U3JaHUAX U padoTy ¢ Internet.

[Ipy nDoaroroBke K MNPAKTUUYECKHUM  3aHATUSAM  CTYIEHTHl  JOJDKHBI  U3YYUTh
PCKOMCHIAOBAHHYIO JIUTCPATYPY, OTBCTUTL HA BOIPOCHI W BBIIOJHUTL BCC 3addaHUA JIA
camocrosiTenbHOM  paGoThl. [Ipm  moAroToBKEe  1I€1ecOO0pa3HO HA  OCHOBE  H3YYECHHS
peKOMeHI[OBaHHOI\/'I JIMTCPATYPhI BBIMMUCATH B KOHCIICKT OCHOBHBIC IIOHATHA U KaTCropuu I10
yueOHOM MHUCUHUIUIMHE, TMOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPAaTKOE COJEep)KaHUE
BBITIOJTHEHHBIX Sal[aHI/II\/'I.

MeTtoauyeckue peKOMeHAAIMH CTYAeHTAM 10 OPraHU3AIUH CAMOCTOSATEIbHO
PatoThI N0 H3YYEHHUIO JIUTEPATYPHBIX HCTOYHHKOB

[Ipu opranm3anuy camMoCTOSATEIBLHON padoOTHI, claeAayeT oOpaTuTh ocoboe BHUMaHHUE Ha
pPEeryjsIpHOCTb HU3Y4YEHHUS JUTEparypel. B mepuox wH3ydeHus JIMTEpaTypHbIX MCTOYHUKOB
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HEOOXOAMMO TaK € BECTH KOHCHEKT. B ciydae 3aTpyaHeHH HEOOXOIUMO OOpaTUThCA K
IPENoAaBaTelto 3a pa3bsICHEHUSAMMU.

MeTtoauyeckue peKOMeHAAlMHU 10 NMOATOTOBKE K IK3aMeHY

[Ipu moaroroBke k 3k3aMeHy cienyer pykoBoactBoBarbes PIT/I. CTyneHT noskeH UMETh B
BUJY, YTO HEKOTOphIE BOIPOCHI M TEMbI, HMEIOIIMECS B MpOrpamMme, BBIHOCSTCS Ha
CaMOCTOSITENIbHOE U3yUYEHHE.

Ha sk3aMeHecTyneHT JOJDKEH IOKa3aTh 3HAHME COJEp)KaHus IpeaMeTa, TEPMHHOJIOTHH,
yMeHHue CBOOOTHO OnepupoBath e10. [Ipu moAroToBke K OTBETY Ha SK3aMEHECTYACHTY pa3peiieHo
MOJIb30BaThCs  pabodeil  mporpaMMoW  JAWCHUIUIMHBL. ECW  CTyZmeHT  3aTpymaHsercs ¢
CaMOCTOSITENIbHBIM H3JI0)KEHHEM MaTepHuala, TO IMpernojaBaTellb UMEET IpaBO 3a4aTh €My psf
BOIPOCOB, MOOYXAAIOIMNUX U HANPABISAIOMIUX CTYACHTOB K MOJHOMY BBICKA3bIBAHUIO 1O JaHHOMN
TEME B CJlyyae, €ClIM OTBEThl Ha 3Ty TEMY MCUEPIBIBAIOT TEMY, OLIEHKA 332 OTBET CHU)KAETCH.
BrickasbiBaHus CTYIEHTOB JOJKHBI COOTBETCTBOBATh CYTH BOIPOCA, OBITh JIOTUYECKU
BBICTPOCHHBIMH, JIOKA3aTEIbHO PAaCKPhIBaTh OTHOIIEHHE OTBEYAIOIIEro K M3jaraeMoi mpoolieme,
BBISIBJISITH JIMYHYIO TOUKY 3pEHHUSI Ha MCIOJIb30BAHUE T€X WM MHBIX MOJIOXKEHUH TEOPETHUECKOTO
Kypca B IPaKTHUECKOM padore.

[IpomexyTouHas aTTecTalrs MOXKET ObITh BBICTABJIEHA CTYACHTY IO pe3yjibTaTaMm
denepanbroro uHTEpHET TectupoBanus (OOI10, HHTEpHET TPEHAKEPHI).

5.2 Opranmn3anusi CaMOCTOATEIbHON PadoThI CTY/IEHTA M0 AUCHHUILINHE

CaMocrtosiTennbHasi paboTa CTyACHTa SIBISETCS KIIOYEBOW COCTaBISIONICH Yy4eOHOTO
mpoluecca, KoTopas ompefenser (OopMHUpOBaHHWE HAaBBIKOB, YMEHMIl W 3HaHHM, NpHeMOB
MO3HABATEIILHON NEeATEeIbHOCTH M 00ECIIeYNBAET HHTEPEC K TBOPUECKON padoTe.

Opranuzanus CcaMOCTOATEIbHOM pabOThl  CTYJEHTOB OCYIIECTBISETCA IO TpeM
HATPaBICHUSM:

- orpezesieHue 1eyid, IporpamMMBbl, TIaHa 3aJaHus HINPabOThI;

- CO CTOpPOHBI TPEINOJAaBaTeNs CTYACHTY OKa3bIBACTCS TMOMOIIb B TEXHUKE HU3YUYCHHS
MaTepuaia, noadope JUTepaTypsl JUIsi O3HAKOMIICHUSI U HAMMCAaHUs KypcOBOW palboThI, IPOEKTa,
pedepara;

- KOHTpOJIb YCBOEHHS 3HAHMN, NPUOOPETEHUS HABBIKOB [0 JAHUCLUUIUIMHE, OIIEHKA
BBITTOJIHEHHON KOHTPOJIBHOM U KypcOBO#l paboThI,IPOEKTA.

Mepamu 1o 00ecnedyeHHI0 BBIMNOJIHEHUS 00Yy4aloIMMUCA BCEX BUIOB CaMOCTOSTEIbHOU
paboThI ABIsAIOTCA (YKa3aTh IPU HATHYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- Hagnmune noMentennsa i1 CPC;

- obecrnieueHne CpeICTBAMHU BIUMCITUTEILHOM TEXHUKH, POTPAMMHOE00ECIICUCHNUE;

- HaJIM4YMe pa3JaTOYHOro MaTepuana, KOMIUIEKTOB WHIWBHUIYAIbHBIX 3aJaHUM,
yu4e0HO-METOIMYECKUX MaTepuasoB, TeM pedepaToB CO CIUCKOM PEKOMEHAYEMOW JIMTEPaTypHhl,
PEKOMEHIAIMI 110 PEIICHUIO TUIOBBIX 3a]1a4, 00pa31ioB 0T4eToB O BhimojHeHun CPC ur.m.;

obecrieueHre  y4yeOHO-METOAMYECKOHM M CIPAaBOYHOW  JIMTEpPaTypod  BCEX  BHJIOB
CaMOCTOSITENIbHOM paboThl (HAampUMEp, METOAMYECKHE YyKa3aHUS MO BBHIMOJHEHUIO KYpPCOBBIX
poeKToB, pabot, PI'P, KoHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 33734 110
JTUCIUATIIIAHE).

JuciunauHa obecrieueHa y4eOHO-METOAMYECKON JMUTepaTypoil B o0beMe, JTOCTaTOYHOM
JUTSI TIPOBEJICHUS BCEX MPETYCMOTPEHHBIX BUIOB YUCOHBIX 3aHSATHA.

Kaxxnprit oOy4Jaromuiics: mo TUCIMUIUIMHE 00eCTICYeH Y4eOHO-METOIMUECKOM TUTepaTypOi.

5.3 OcoO0eHHOCTH NpenogaBaHUs JUCUMUIIIMHBI

B nensx MakCUMaabHOTO YCBOCHHS TUCIUILTUHBI HCIIOIb3YIOTCS CIACIYIONINE TEXHOIOTHH
o0OydeHus:
Jlekuus - yueOHOE 3aHATHE, COCTABIISIOIICE OCHOBY TEOPETUUECKOTO OOYUCHHS U JAfoIIee
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CUCTEMaTU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUUN MO TUCIHUIUIMHE, PACKPBIBAIOIIEE COCTOSHUE U
MEPCIIEKTHBBI Pa3BUTH COOTBETCTBYIOIIEH OO0NACTH HAYKH M TEXHHKH, KOHICHTPUPYIOIIEE
BHHUMaHUe 00y4yarouxcs Ha Haubosee CI0XKHbBIX, Y3JI0BBIX BOIIPOCAX, CTUMYIUPYIOLIEE HUX

[I03HABATENIbHYIO JeATEIbHOCTh U CIOCOOCTBYIOIIEE (GopMHpPOBaHHIO TBOPYECKOTO
MBIILUICHHS.
[IpakTuyeckas paboTra - COBMECTHass JEATEIBHOCTh CTYAEGHTOB B TpYIIE TOA

PYKOBOJCTBOM JIJepa, HallpaBJIeHHAs Ha pelleHne o01Ieil 3ajaun myTeM TBOPUYECKOTO CIOKEHUS
pe3yabTaTOB HMHIWBUAYAJIbHOW pabOThl UICHOB KOMAaHIbl C JIEJICHHEM IOJHOMOYHH U
OTBETCTBEHHOCTH.

CamocrosTenbHas paboTa CTyIEHTa, MpPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCHPOM3BEACHHS W/WIK OOpaOOTKH TOJy4eHHON paHee
uHpopmauuu B Qopme, oOmpeAensieMOoll mpernojaaBaTeneM, M TpeOylomen, Kak MpaBuio,
TBOPYECKOTO MOJXOA.

[IpenoaBaHre IUCHMIUIMHBI OMUPACTCS HAa COBPEMEHHBIM MOAXO0N K OOYyYeHHMIO H
OPUEHTHPYETCS Ha BHECEHHME B TMPOIECC OOyYeHUS HOBU3HBI, OOYCIOBJICHHOW OCOOEHHOCTSIMHU
JUHAMUKA Pa3BUTHA KHU3HH U JESITEIBHOCTH, CHEUU(UKON pa3IMyHBIX TEXHOJIIOTUH OO0y4YeHUs U
MOTPEOHOCTSIMUA JTMYHOCTH, OOIECTBa W TOCYAapCcTBa B BBIPAOOTKE y OOy4aeMbIX COIHAIBHO
MOJIC3HBIX 3HAHUH, YOCKICHHUH, YepPT U Ka4eCTB XapaKTepa, OTHOIICHHUI U OMBITA IIOBEACHUSI.

[IpoBenenue Bcex BUAOB 3aHATUH MpHU MPENOJAaBaHUU TUCLUIUIMHBI, TPOBEICHUE
KOHCYJIbTAIIMH, MPOMEXYTOYHAS M TEKYIasi aTTeCTallsi BO3MOXHA C IPUMEHEHHS 3JIEKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHM.

54 MarepuajibHO-TeXHHYEeCKOe o0ecrieyeHue U CIUITHHbI

[Ipn oOydYeHHWH NUCIUIUIMHE WCIOIB3YETCS CIEAYIONMee MaTepHallbHO-TEXHUYECKOE
obecrneueHue:

1. AyauTopuu IS TPOBEACHHS JICKIIMOHHBIX M TMPAKTHYSCKUX 3aHATHH, TPYIIOBBIX U
WHIWBUTYaIbHBIX KOHCYJIbTAIHH, TEKYIIEeTO KOHTPOJIS u MIPOMEXKYTOYHOMN
aTTeCTalUU. AyTUTOPUN YKOMIUICKTOBAHBI CIICIHATN3UPOBAHHON MeOeNIbI0, OTBEYAIOIICH BCEM
YCTaHOBJICHHBIM HOpPMaMmM U TpeOOBaHUSM, Y4EOHO-HATISAHBIMU MaTepualiaMu  (CTEHBI,
MPE3CHTAIMH IO TUCIUILUIMHE, BUACODUIBMBI), TEXHUYCCKHMH CPEICTBAMH OOYUCHUSI.

2. [TomemeHue sl CaMOCTOSATENBHON pabOThI: OMOMMOTEKA, YUTATBHBIN 3aJ1: TOMEIICHNE
JUTSL CAMOCTOSITEIILHOM paOOThI: CTOJNBI, CTYNbs. KOMIIbIOTEpHAS TEXHHUKA C TTOJKIIOUECHUEM K CETH
«HuTepHeT» ¢ obecnieuenuem aoctyna B JUOC dununana.

Tabnuua 6 — [lepeyens nporpaMMHOTo 00eCTIeYEHHSI

rll\i [Tepeuens [10

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY rocrununeit «2aenbBency»

6 | I10 Kopc-Codt «Munau-Otens [Lmrocy

7 | 1O Kope-Codt «Munu-Kynunapusi»

IIpu opranusanuu 3aHATHH, TEKyLIEd U IPOMEXKYTOYHOM aTTECTAlMU C IPUMEHEHHEM
JIEKTPOHHOTO OOy4YeHHMs M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH HCHOJIb3YIOTCS
pa3MyHbIe JEKTPOHHbIE 00pa3oBaTEbHBIE PECYPChl M OHJIAH CEPBHUCHI, BXOJSIIME B COCTaB
OUOC ¢ummana CT'Y B 1. AHare.

5.5 MeTtoanueckoe olOecnmedeHue o00pPa30BaTeJbLHOrO Mpouecca st 00y4eHHs:
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HHBAJIMAOB U JIUII ¢ OTPAHHYCHHBIMH BO3MOKHOCTAMMU 310POBbA

VYcnoBus opraHuzanMd M coJep)kaHhe OOydeHHUss M KOHTPOJS 3HAHUM WHBANUIOB U
oOyyatomuxcst ¢ OB3 mo AMCHMIUIMHE  ONPEeNsIoTCs  MPOrpaMMOM  AMCIUILIMHBEI,
aJanTUPOBAHHOM MPU HEOOXOAMMOCTH JIJIs1 OOYUCHHS YKa3aHHBIX 00yUJarOIINXCS.

Opranuzanus o0ydeHus, TEKyIIel U MPOMEKYTOYHON aTTeCTAIlMK CTYJECHTOB-UHBATUIOB U
ctynentoB ¢ OB3 ocymecTBiseTcss ¢ Y4EeTOM OCOOCHHOCTEH NCHUXO(PH3UUECKOTO pa3BUTHS,
WH/IMBUYAJIbHBIX BO3MOKHOCTEH M COCTOSTHUS 3/I0POBbsI TAKUX 00YJaIOLIHXCSI.

Hcxons u3 ncuxo(u3nyecKoro pa3BUTHS M COCTOSHUS 3J0POBbsI CTYJAEHTOB-WHBAJINAOB U
cryaentoB ¢ OB3, opranusyiorcs 3aHATHS COBMECTHO C JIPYIMMHU OOYYaroIIUMHUCS B OOIIMX
rpynmnax, HCIOJIb3Yysl COIMAIbHO-aKTHBHBIE U peQUIEKCUBHBIE METOAbl OOyYeHHs CO3JaHUs
KOM(OPTHOTO MCUXOJOTHYECKOT0 KIMMaTa B CTYIEHUYECKOH IpyIe WiH, P COOTBETCTBYIOLIEM
3agBJIGHUM  Takoro oOydarolerocsi, Mo HWHAMBUAYAIbHOW IporpamMme, KOTOpas SBISETCS
MOIU(DUIIMPOBAHHBIM BAapUAHTOM OCHOBHOHM pabouell mporpamMmbl AUCHUILTHHBL [Ipu 3TOM
coJlep)KaHuEe MPOrpamMMbl JUCHUIUIMHBI HE H3MEHseTcs. V3MeHsIoTcs, Kak NpaBHiIo, (HOPMBI
00ydeHUs U KOHTPOJIS 3HAHUM, 00pa30BaTEeNbHBIC TEXHOJIOTHH U JUIAKTHUECKUE MaTePUAITBI.

OOyueHne CTYACHTOB-WHBAIHAOB U CTyneHTOB ¢ OB3 Takke MOXKET OCYIIECTBISATHCS
WHAWBUIYAILHO W/WIIH C IPUMEHEHUEM JTUCTAHIIMOHHBIX TEXHOJIOTHIMA.

JucranunonHoe  oOydyeHue  oOecreyMBaeT  BO3MOXHOCTh ~ KOMMYHHMKAIMi  C
npernojiaBaTeseM, a Takke C JAPYruMH oOy4daeMbIMH IOCPEICTBOM BEOMHApOB (Hampumep, ¢
UCIIOJIb30BaHUEM TMporpamMmbl Skype), 4TO CHOCOOCTBYET CIJIOUEHHUIO TPYIIbI, HampaBisieT
y4eOHYI0 TpYIIy Ha COBMECTHYIO paboTy, 00CyKIeHHe, IPUHITHE TPYIIIOBOTO PEILICHHS.

B ydeOHOM mporecce ajisi TOBBIIMICHHS YPOBHS BOCIPHUSATHA W TEpepadOTKH y4eOHOMH
uH(pOpMaIlUK CTYJECHTOB-UHBATUAOB U CTyaeHTOoB ¢ OB3 mpuMmeHSIOTCS MyIbTUMEAUIHBIE U
CHelMal3UpOBaHHbIe TEXHUYECKHWE CpPEJCTBAa MpHeMa-nepenaun ydyeOHOH wuHpopManuu B
JTOCTYMHBIX (opMax sl CTYIEHTOB C Pa3IMYHBIMUA HAPYIICHUSMH, OOECIIEUMBACTCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TE€UATHBIX MaTepHalioB (KPYHNHBIM IPUPT), SIEKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B ¢opMax, aJanTUPOBAHHBIX K OTPAHUYCHHUSM 30POBBS
00y4aromuxcsi, HaTn4re He00X0JMMOT0 MaTePUATIbHO-TEXHUUECKOTO OCHAIIICHHUSL.

[MonGop m paspaboTka y4eOHBIX MaTEpUATOB MPOU3BOJAUTCS MPENOJABATEIEM C YU4ETOM
TOTO, 4YTOOBI CTYIEHThl C HApYyIICHUAMH CIyXa IMOJy4add HWH(OpPMALUIO BU3YAJIbHO, C
HApYIICHUSMH 3PEHUS — ayAuadbHO (HAmpHMep, C HCIOJIb30BAHHEM MPOrpaMM-CHHTE3aTOPOB
peun).

Ui oCyIIeCTBIEHUSI MPOLEAYpP TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M HPOMEXKYTOUYHOU
aTTectauuu olyyaromuxcsa uHBaIUI0B u jui ¢ OB3 ¢GoH OLleHOUHBIX CPEACTB MO JUCIUILINHE,
MO3BOJISIOMINI OLIEHUTH IOCTUKEHUE UMH PE3yJIbTaTOB 00yUeHHs U YPOBEHb C(OPMHUPOBAHHOCTH
KOMIIETEHIIMM, MPeIyCMOTPEHHbIX Y4YEeOHBIM IJITaHOM U pabouell MporpaMMoil IHCHUIUIMHBI,
aanTupyercs JUisi OOYYaIOIMIMXCS WHBAJIMAOB U JIUI[ C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3MI0POBbSl C YYE€TOM MHIWBUIYaJbHBIX ICUXO(PHU3UOIOTUYECKUX OCOOEHHOCTeH (YCTHO,
NUCHbMEHHO Ha Oymare, MUCHbMEHHO Ha KomIbloTepe, B (opme TecTupoBaHus u T.m.). llpm
HEOOXOIUMOCTH OOYYaIOIIUMCSl TPEJOCTABISAETCS JIOMOJHUTENbHOE BpeMsS MJs MOJArOTOBKHU
OTBETa MPH MPOXOKICHUH ATTECTAIIHH.
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B1.0.

IIpuiio:xkenne k padoyeil mporpaMMe QU CIHUATIIAHbBI
17 CrangapTuzanus 4 KOHTPOJIb KA4eCTBA TOCTHHUYHBIX YCJAYT

IIndp n HanpaBeHue
NMOAr0TOBKH
KBanupuxauus
(cTeneHb)BBIMYCKHUKA
IIpoduab noaAroTOBKHU
O0akajaBpa

51.0.17 Cranna

43.03.03 «I"OCTHHUYHOE JET0»

bakainasp

«[CocTHHHYHAS ACSITCILHOCThY

AHHOTALUSA
pabodeii mporpaMMbl TUCIUTITTHBI

PTU3AlUA 1 KOHTPOJIb KA4€CTBA TOCTUHHUYHBIX VCJIVI

HAumeHoearue ducuunﬂuﬂbl no yll€6HOMy niany

JucimniuinHa 00s13aTelbHON YacTh vYyeOHOro Iiaga
CTaTyC JAUCHUIIIINHBI

OuHasl, 3a049Has
(dhopma oOyueHus

OO01mast TpyA0€MKOCTh

muctumuHel (3ET / gac.) 4/144
HGHB H3yquHHOCBOCHHC OCHOBHBIX IIOHSATHHI TCOpHUU yHpaBJICHUA Ka4ye€CTBOM
JAUCHUITIIMHBI MPUMCHHUTCIBHO K Ka4C€CTBY TIOCTUHUYHBIX YCIYyIr, HNPCAOCTABISACMBIX B

WHAYCTPUN TOCTETIPUUMCTBA W TOATOTOBKA OOYYalomUXCAd K BHEAPEHUIO
ITOCTH)KEHUH COBPEMEHHOW TEOpHUH MEHEIKMEHTa KadecTBa B yNPaBICHUU
FOCTUHUYHBIMH TTPEIPUITUSIMU.

Coneprxanuie TUCIMUILIUHBI
(OCHOBHBIC TEMBI, pa3JIelbl,
MOJIyJIA

MecTo 1 poJib CTaHAAPTU3AIMHN B CUCTEME TEXHUYECKOTO PEryIUPOBAHMUSL.
HannonanpHas cHCTEMa CTaHIapTH3AIINH.

MesxTyHapoIHAs ¥ €BPOIICHCKAs CTaHJapTHU3alUs B 00SCTICUCHIH KauecTBa
COCTUHUYHBIX YCIIYT.

KauecTBO TOCTHHHYHBIX YCIYT: GOPMHUPOBAHUE U OIICHKA.

HanmnonanpHas CTaHIapTHU3aIUsA B 00€CTICUCHUN KadecTBa U 0€301acHOCTH
COCTUHUYHOTO TPOAYKTA.

CranmapTH3alys Ha TPEAPUATHIX TOCTHHIYHOTO OM3Heca.

KoHTpoJTh 1 OIeHKa KauecTBa M 0€30MMaCHOCTH YCIYT M OOCTYKUBAHUS B
COCTHHHIIC.

CranmapTu3aIys, KOHTPOJIb U OllEHKA Ka4eCTBa YCIYT U MPOAYKIIUU Ha
MPEATPUATASIX TUTAHUSI TOCTHHUITHI.

(OTBETCTBEHHOCTH UCIIOJHUTENEH 32 KAUECTBO YCIYT, JOCTOBEPHOCTh U
MoJTHOTY MH(OpManuu 00 yciyre.

dopmupyembie OIIK-3, OIIK-6

KOMIIETEHITUA

(xompl)

Koget wu  HaumenoBanueOIIK-3.1. OneHuBaeT KauecTBO OKa3aHUA yCIyT B cpepe TocTenpuuMCTBA U
MHUKATOpA JIOCTHKEHUs] ~ [OOLICCTBCHHOIO IIUTaHNUs C y4ETOM MHCHHS IOTPeOUTENCH 1
KOMIIETEHITHH 3aWHTEPECOBAHHBIX CTOPOH

OI1K-3.2. OcymecTBIseT OKa3aHe TOCTHHHYHO-PECTOPAHHBIX YCIIYT B
COOTBETCTBHH C 3asBJICHHBIM KQ4eCTBOM H 00ECIICUHBACT UX
CTaHJIAPTU3AIUIO U CEPTUPUKAIIIO

OI1K-3.3. BHenpsieT OCHOBHEIE TIOJIO’KEHUS CHCTEMbBI MCHEDKMEHTA

K
}’I‘OM yrucie MCO 9000, XACII, uHTErpHpOBaHHBIE CUCTEMBI

a4eCTBa B COOTBETCTBUHN C MEXAYHAPOAHBIMHA CTaHAAPTAMH Ka4€CTBA, B
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OIIK-6.1. OcymecTBisieT MOUCK HEOOXOUMOI HOPMAaTUBHO-TIPABOBOM
IMOKYMEHTAINH JUIS ISSITENIbHOCTH B M30paHHOIl podeccronanbHOM
obstacti

OIIK-6.2. CobaromaeT 3akoHOAaTenbCcTBO Poccuiickoit deneparun o
MpPEI0CTaBICHUH YCIIYT pa3MelICHHS Y TUTaHHs

OI1K-6.3. O0ecneynBaeT JOKYMESHTOO0OPOT MPEAPUIATUIH CPEphI
TOCTEIPHUMCTBA M OOIIECTBEHHOTO MTUTAHHS B COOTBETCTBHH C
HOPMAaTHBHBIMH TPEOOBaHHAMH

JucuuniauHel, b1.0.16CepBucHas 1eITeIbHOCTD
Y4aCTBYIOLIHE B b1.0.22T'urnena u caHuTapust MPEAIPHUITHA TOCTHHHYHO-PECTOPAHHOTO
dhopmMupoBaHUT KOMILIEKCa
KOMITETCHITHH b1.0.251cropus TypusmMa U roCTEIPUUMCTBA
b1.0.30KynsTypa 3mopoBoro oopasa )KU3HH U 310POBOTO MTHTAHUS
52.0.02(ITm)I IpenauruioMHast mpaKTHKa
OO0pazoBaTenbHbIE Jlekmim, mpakTHYeCKue 3aHATHs, CAMOCTOsITEIbHAs paboTa,
TEXHOJOTUU

KOHCYJIbTalluN

dopma  NPOMEKYTOUHOM
aTTeCTalluu (aK3aMeH,
3auem ¢ OYeHKoll, 3a4em)

OK3aMCH

24




