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1. IIEJIb 1 3AJTAYHU OCBOEHMUSA JTUCHUITJIMHBI

Heasro qucuurumabl «CepBUCHAS JICATEIIEHOCTDY SBISIETCS CO3JaHUE CUCTEMBI 3HAaHUH O
CEPBHCHOM JIeATEIHHOCTH, YCIIyTax, (opMax oOCIyKUBAHHS U CIIOC00ax (OPMUPOBAHUS HOBBIX
YCIYT U IPOTPECCUBHBIX METOIaX 00CITY)KUBaHUSI.

3agauyu TUCHUILINHBI:

- O3HAKOMHUTBCS C OCHOBHBIMH MPHUHIIUIIAMH, IpPAaBHJIAMH M 3aJayaMH CEPBUCHOU
JESTEIIbHOCTH Ha TOCTUHUYHBIX MTPEIPHUSITHSIX;

- IPOAHATU3UPOBATH MOTPEOHOCTH M OXKUIAHUS KIIHEHTOB;

- O3HAKOMHUTBCSI C TEOPUEH MEKIMYHOCTHBIX OTHOIICHUH W MCKYCCTBOM OOCITY)KUBAHHS
KITUEHTOB;

- paccMOTpPETh CTaHIAPThI 00CITY)KUBaHUS;

- PacCCMOTPETh TEOPHUIO MPOJIAXK U MTPOIBUKCHHS YCIIYT;

- cOpMHPOBATH MPEJICTABICHUE O CEPBUCHOMN NEATEIBLHOCTH, OMPEICIIUTh MECTO CEPBHCA
B )KU3HEACSITEILHOCTH YETIOBEKA.

2. MECTO YYEBHOM JAUCHUILIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUS (CHEOUAJIBHOCTH)

HI/ICHI/IHHI/IHa OTHOCHUTCS K 0043aTeILHON YacTH y‘I€6HOl"O I1J1aHa.

Tabmuua 1 — AucuuIuimeel, y9acTByoomue B GOpMUPOBAaHIH KOMIIETECHIHH

JIMCcHMILUINHBI, yYacTBYOIIMe B (POPMHPOBAHUH

Koa n HaumeHoBaHMe KOMIIeTeHIIUH
KOMIeTeHIUH (TIepeYnCIsIOTCS TUCIUILINHBI, TPAKTHKH, KpoMme '3,
BKP)
OomenpodeccHoHaATbHbIE KOMIIETEHIMHU
OIIK-3 CnocobeH obecrieunBaTh b1.0.18 Cranpaptusanys U KOHTPOJIb KauecTBa
TpeOyeMoe Ka4ecTBO IPOLIECCOB TOCTHHUYHBIX yCITYT
OKa3aHMs yCIyr B u30paHHOM cdepe b1.0.22 T'uruena u caHuTapust NpeANpUATHI
npodeccnoHalIbHOM 1eATEeNbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCa

b1.0.25 Hcropus TypuszMa U rocTEIpUUMCTBA
b1.0.30 KynsTypa 3mopoBoro oopasa K1U3HU U
3JI0pOBOTO NMUTAHUS

b52.0.02(I1n) [IpenauniomMHas npakTHKa




3 TPEBOBAHUS K PE3YJIbTATAM OCBOEHU
YYEBHOU JUCIIUITJIMHbI

[Iporiecc ocBoeHUs: y4eOHOW NUCHMIUIMHBI HampaBiieH Ha (OpPMHpPOBAHUE Y
oOydaromuxcs cneayronux kommerenuii: OITK-3.
B pesynbrare ocBOCHUS AMCHUIUTHHBI CTYJCHT JOJDKEH JEMOHCTPUPOBATH CIIEIYIOIINAE
pe3yIIbTaThl 00pa30BaHUS:

Tabsuna 2 — KoMneTeHy 1 HHAUKATOPbI X JOCTHKEHUS

KoMnieTeHIIuM ¥ MHAUKATOPBI UX IOCTHKEHHUS

Kox n naumenoBaunue
KOMIIETEHIINU

KOII U HAMMCHOBAHUC MHJUKATOpA
JOCTHXXCHHA KOMIICTCHIIMH

Pesynbrar 00ydeHus mo
JUCIIUILIMHE
(Tmokasarenu OCBOCHUS
KOMIIETEHIIHH)

Ob6menpodeccnoHalbHbIe KOMIIETEHIIHUU

OIIK- 3 Criocoben
obecrieunBaTh
TpedyemMoe KauyecTBO
MPOIIECCOB OKa3aHUs
yCIIyT B U30paHHOM
cdepe
npo¢ecCuOHAITBHON
TS TEeITbHOCTH

OIIK- 3.1 OnenuBaer KadyecTBO

OKazaHusi  ycayr B cdepe
rOCTEIPUUMCTBA u
00ILIECTBEHHOT'O MMUTaHUS c

Y4€TOM MHEHMsI MoTpeOuTene u
3aMHTEPECOBAHHBIX CTOPOH

3HaTh. METOABI OLEHKH KadyecTBa
OKa3aHUs yCIyT B cepe
TOCTETIPUAMCTBA U  OOIECTBEHHOT'O
IUTaHUusA C YueTOM MHCHU
noTpeOuTeneil W 3aMHTEPECOBAHHBIX

CTOPOH
YMmeTh: OIICHUBATh Ka4eCTBO
OKa3aHUs yCIyT B cepe

TOCTENPUUMCTBA M OOIIECTBEHHOTO
IMUTaHUS C YYETOM MHEHUS
MoTpeOuTENel M 3aMHTEPECOBAHHBIX
CTOpOH

Biaagern. MeromaMu OILIEHKU
KauecTBa OKa3aHUS yCIyr B cdepe
TOCTENPUUMCTBA M OOIIECTBEHHOTO
MMUTaHHAS c y4eTOM MHEHHS
noTpeduTeNel M 3auHTEPECOBAHHBIX
CTOpOH

OIIK- 3.2 Ob6ecnieunBaer,

TpeOyemMoe OTEYEeCTBEHHBIMH U
MEXIYHApOAHBIMU CTaHAApTaMHu,
KauecTBO IMPOIIECCOB OKa3aHUs
yCIyr B cpepe TocTenpuuMcTBa U
obmecrBenHoro mnurtanus (MCO
9000, XACCII, I'OCT,
WHTETPUPOBAHHBIC CHCTEMBI)

3HaTh: CcmocoObl  oOecrieueHUs
TpeOyeMoe  OTCUSCTBCHHBIMH U
MEXYHApOAHBIMU CTaHJapTaMHU
Ka4eCcTBO TPOIIECCOB OKa3aHHs YCIIyT
B chepe TrocTenpruUMCTBA u
OOIIECTBEHHOTO IMUTAHUS (1CO
9000, XACTI, I'OCT,
WHTETPUPOBAHHBIC CHCTEMBI)

YMeTb:  omnpenensiTh  CHOCOOBI
obecrieyeHust Tpedyemoro
OTCYECTBCHHBIMU u
MEKTyHapOTHBIMU CTaHIapTaMu
Ka4ecTBa MPOIIECCOB OKa3aHHs YCIyT
B cdepe TrocTenpruuMCTBA "
OOIIECTBEHHOTO IMUTAHUS HCO
9000, XACTI, I'OCT,

WHTETPUPOBAHHBIE CHCTEMBI)




KomneTreHIMU M HHAUKATOPBI UX TOCTHKEHUS Pesynbrar 00ydeHus mo
MUCLIUILIINHE
Kon u naumenoBanue | Kog u HauMeHOBaHWE HHAUKATOPA
(Tmokasaren OCBOCHUS
KOMIIETEHIINU JOCTHMYKEHHUSI KOMIIETEHIINU o
KOMIIETEHIIHH)

Biaserb: HaBbIKAMU 00ECIICUCHHUS
TpeOyeMoe  OTEYeCTBEHHBIMH U
MEXTyHapOIHBIMH CTaHAapTaMH
KaueCTBO MPOIIECCOB OKa3aHMs YCIYT
B cdepe TrocTenpuuMCTBa u
OOIIECTBEHHOTO IMUTAHUS (H1CO
9000, XACII, I'OCT,
UHTETPUPOBAHHBIC CUCTEMBI)

4. COAEP) KAHUE JUCHUIIJINHbI
4.1 TeMaTU4YeCKNH MJIAH JUCIUNINHDI

Kosin4ecTBO 4acoB 10 y4e0HOMY IJIaHY
(ounasi popma oOyueHus)
OO6mmas TpyI0eMKOCTh TUCIUIUIMHBI COCTaBIsAeT 3 3a4eTHBIX eauHuIlbl, 108 gacos.
Bcero gacor — 108, u3 Hux: nexnuu — 16 yacoB, mpakTHYECKHE 3aHATHSI — 16 4acos,
caMocTosTenbHas padota — 49 yacoB, KOHTPOJIb — 24,7 9acoB.
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1 | CepBucHast  nmesATenbHOCTH  Kak  (opma 11 5 5 7
yJIOBJIETBOPEHMS MOTPEOHOCTEN YeTTOBEeKa
2 | Bonpocsl ucropuu pa3suTHs cepsuca B Poccun | 19 2 2 6
3 | Buibl CEpBUCHO# JIITETLHOCTH 10 2 2 6

4 | Yenyra  kak  crienuUYECKUH  TPOAYKT
CEpBUCHON  nesaTenbHOCTH. PaszHoBuaHOCTH | 10 2 2 6
YCIIYT M UX XapaKTEePUCTHKA

5 | [Icuxonmoruyeckue OCOOEHHOCTH  JIEIIOBOTO

10 2 2 6

oOmienus B cepe cepBuca

6 | B3auMOOTHOIICHHS CIEIHATNCTA 10 CEPBUCY H
TYypUA3MY 51 KJIMEHTA B npouecce | 10 2 2 6
OCYUIIECTBJICHUS] CEPBUCHOM JCATEIBHOCTH

7 | Teopus OpraHu3alNH 00CTyKUBaHUSL.
[IpeanpusTus, OKa3bIBaIOIINE ycayru | 10 2 2 6
HAaCEJIEHUIO




8 | Teopuss W TpaKkTHKa CepBUCA C YYETOM
HALIMOHAJIbHBIX, PETMOHAJIBHBIX, ITHUYECKUX, 10 2 2 5
neMorpaduIecKux u MIPUPOAHO-
KIIMMaTUYECKIX 0COOCHHOCTEHN 00CITy)KUBAHHUS
BCEI'O: 81 16 16 49
KoncynpTamus 2
DK3aMeH 0,3
KoHTpob 24,7
HUTOI'O:| 108

Kosu4ecTBO 4acoB 1Mo y4eOHOMY IJIAHY
(3aouHast gopma 00y4YeHU)
OO01mas TpyI0eMKOCTh TUCIUTIINHBI COCTABIIACT 33a4eTHBIX eauHuIbl, 108 gacos.
Bcero yacoB — 108, u3 HuX: JIeKIMK — 6 yacoB, MpaKTUUECKHUE 3aHIATHS — 4 yaca,
caMocTosTenbHas pabora — 89 yacoB, KOHTPOJIb — 6,7 YacoB.
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1| CepBucnass  nmestenpHOCTH  Kak  Qopma | 12 0,5 0,5 - 11
yJIOBJIETBOPEHUsI MOTPEOHOCTEH YenoBeka
2 | Bonpockl ucropuu pa3Butusi cepsuca B Poccun | 12 0,5 0,5 - 11
3 | Buasl CepBHCHOM IESITETBHOCTH 12 0,5 0,5 - 11
4 | Yenyra  kak  crnermbuueckuit  mponykt | 12 1 0,5 - 11
CEepBUCHOM  JEATENIbHOCTU.  Pa3HOBHUIHOCTH
YCITYT M UX XapaKTEePUCTHKA
5 | [Icuxomoruyeckue OCOOEHHOCTH  AeaoBoro | 12 0,5 0,5 - 11
oOmenus B cepe cepBuca
6 | B3auMOOTHOIIICHHS CIICIHATNCTA 110 cepBUCy u | 12 1 0,5 - 11
TypU3My " KITUCHTA B nporecce
OCYIIECTBIICHHSI CEPBUCHOM JeSITEIbHOCTH
7 | Teopus OpraHH3aIiH obciyxuBanus. | 12 1 0,5 - 11
[Ipennpusitus, OKa3bIBaIOIINE yCIYTH
HACEJIEHUIO
8 | Teopuss u mpakTHKa cepBuca ¢ yuerom | 13 1 0,5 - 12
HAIIMOHAJIBHBIX, PETHOHAIBHBIX, ITHUYECKHX,
neMorpapuuecKux u PUPOAHO-
KJIMMaTH4YECKHX 0COOEHHOCTEHN 00CTyKUBAaHUS




BCEI'O: 99 6 4 - 89
Koncynpranus 2
OKx3amMeH 03
KouTposns 6,7
HUTOI'O: 108
411 JleknuonHble 3aHATHA (0UHas1 (popMa 00yUeHHS )
Ne HaumeHoBaHue TeMbI Kparkoe conepxxkanue
n/n JUCIHUILINHBI

1 | CepBucHas pesrenpHOCTh Kak | [loHSTHE ™ CYIIHOCTH CEPBHCHOH AesTenbHOCTH. Porb
¢dopma YIOBJIETBOPEHUS! | CEPBUCHOM IESATEIBHOCTH B COLUAIBLHO-PKOHOMHUYECKON >KU3HU
MOTpPeOHOCTEH YenoBeKa CTpaHBbI.

[lorpeOHOCTH Kak JBWXKYyIIAsh CHJa pa3BUTHS  CepBUCA
Knaccudukamms u xapakTeprucTiuKa MOTpeOHOCTEH B yCIyrax u
CEPBUCHOM O0CITYKHBaHHH.

CocTaB 1 CTpyKTypa chepsl ycayr

2 | Bompocer wucropum passutus | BosHukHOBeHHWe W pasButMe ycnyr B Poccuu. Konnenmms
cepsuca B Poccun pazButus cepsl cepuca B Poccnn.

3 | Buasl cepBucHOM 1eAT€NbHOCTH | 3aBUCHUMOCTh CEPBUCHOW  JAEATEIBHOCTH OT  MPUPOIHBIX

¢dakTopoB.  3aBUCHMOCTh  CEpBHUCHOM  JESTEIBHOCTH  OT
MOCENEHYECKUX (hakTOpOB. 3aBUCHUMOCTh CEpPBUCHOU
NESTeNbHOCTH OT  COLUMalNbHBIX  (hakTopoB. 3aBUCHUMOCTH
CEpBUCHOH JIESITETBHOCTH OT SKOHOMHYECKHX (PaKTOpOB.

4 | Ycemyra kak cnenuduueckuii | Comepkanue MOHATHsS ycimyra. OTindmMe yciayrm OT ToBapa.
IPOIYKT cepBucHOM | OcobeHHOCTH pBIHKA ycayr OcoOEeHHOCTH JKH3HEHHOTO ITHKIIA
JEeATENbHOCTA. Pa3HOBUIHOCTB | yCiIyrd. Pa3HOBUIHOCTB YCIYT M UX XapaKTepucTuka. MakTopsl,
YCIIYT U MX XapaKTePUCTHKA BIIHsIIONIHE Ha (POPMHUPOBAHKE YCITYTH.

5 | [lcuxonoruueckue [lonsTHE  KynBTYphl CcepBUCAa W  XapaKTEepUCTHKA  €ro
0COOEHHOCTH JIEJIOBOTO | COCTaBIISIOIIMX.
oOmieHns B cepe ceppuca

6 | B3aumootHomeHMs [Ipobnema KOH(MIMKTHBIX CUTYaLUH.
cnenuanucra 1o ceppucy u | JKajgoObl M KOHQIMKTHI C KIMEHTaMH, CIOCOOBI MX PEIICHHS.
TypU3My U KiueHTa B npouecce | @opmMbl KOMMYHUKALIMK B CEPBHUCE.

OCYILECTBIICHUS CEpBUCHOI
JIeSITENIEHOCTH

7 | Teopus opranuzanuy | @opmsl 00CITy)KUBaHUS IOTPEOUTENEH.
obciyxkuBanus. llpeanpusartus, | Kareropum morpeOuteneil 1 0COOEHHOCTH UX OOCITYKHUBAHUSI.
OKa3bIBaIOIINE ycayru | CooTHOIIEHHE MOTPeOHOCTEH, CIOCOOHOCTEH, BO3MOXKHOCTEH U
HaCEJICHUIO CPEICTB YIOBIETBOPEHHS TMOTpeOHOCTEH uemoBeka. TwImbl

OTpeOuTeNeH M0 MPUBBIYKAM, 3aIIpOCcaM, JKEeTaHUSIM.

Tumel moTpebuTesNed MO  COLNUAIBHOMY IIPOUCXOXKACHUIO,
cTarycy, JAoXodaMm, Bo3pacTy. Tumsl moTpeOuTeneil 1o
AYXOBHBIM IIEHHOCTAM, OTKPBITOCTH U AMHAMHUYHOCTH, BEPHOCTH
K TpaauLusIM M TOKOW0. BoznelicTBue KyabTyphl Ha MOBeIEHHE
notpeburens. CucremMa neHHOCTeH. BiMsHue ceMbH, peuru u
00pa3oBaHNs Ha IPUHSITHE PEIIESHUs TOTPEOUTEIEM.

8 | Teopus m mpakTtuka cepBuca ¢ | OcobeHHOCTH OpraHu3anuu KiIyOHOro oTApixa. CTaHOBIEHHE H

y4eTOM HaIlMOHAJIbHBIX,
PEruoHAJIbHBIX, OTHHUYCCKHUX,
nemMorpaduIecKux u

pasBuTHe TaiimmepHbix ycayr IlpoOnemsr  peiHKa
taiimmepa llpnoOperenne ycmyr —Taiimmepa
MOTEHIIMAaN TaiimMuiepa.

yCIyT
OOMeHHBII




MIPUPOTHO-KITUMATHUECKUAX
0COOEHHOCTEH 00CITyKHBAHMS

4.1.1 JlekunoHHbIe 3aHATHA (3209HAsA popMa 00ydeHH)

Ne HaumeHoBaHue TeMblI Kparkoe cogepxanue
n/n AMCHMIITTMHBI

1 | CepBucHast pnesrenpHOCTh Kak | [loHSTHE W CYIIHOCTH CEpBUCHOM JAeATeNbHOCTH. Poib
¢dopma yIOBIETBOPEHHSI | CEPBUCHOH AEATENBHOCTH B COLHAIbHO-YKOHOMHYECKOH KH3HH
NoTpeOHOCTEN UenoBeKa CTpaHsbl.

[lorpeOHOCTH Kak JBWXKYyIIAsh CHJa pa3BUTHSA CepBUCA
Knaccudukanus n xapakTepucTuka NOTPEOHOCTEH B yciayrax u
CEPBHCHOM OOCITY>KUBaHUHU.

CocTaB 1 CTpyKTypa chepsl ycayr

2 | Bompocel wucropum pasButusa | BosnukHoBenne u pasButue yciyr B Poccun. Konuemnmws
cepauca B Poccun pa3BuTHs cdepsl cepBuca B Poccun.

3 | Buasl cepBuCHOM A€ATENBHOCTH | 3aBHCHMOCTh CEPBHUCHOW JIEATENHHOCTH OT TMPUPOIHBIX

(hakTOopoB.  3aBHCHMOCTH  CEPBHUCHOW  JIEATENILHOCTH  OT
MIOCENIEHYECKUX (haxTopoB. 3aBHCUMOCTD CEpBUCHOM
NESITeNbHOCTH OT  COLUMaNbHBIX  (hakTopoB. 3aBUCHUMOCTH
CEPBUCHOM IESITENbHOCTH OT SKOHOMHYECKHX (PaKTOpOB.

4 | Ycemyra kak cnenuduueckuii | Comepkanue MOHATHsS ycimyra. OTindmMe yciayrm OT ToBapa.
MPOAYKT cepBucHOl | OcoOeHHOCTH phIHKA yciuyr OcOOSHHOCTH KMU3HEHHOTO IMHKJIA
NeSITeNbHOCTH. Pa3HOBUIHOCTH | yciayru. Pa3sHOBUAHOCTE YCIIyT U UX XapakTepucTuka. PakTopsl,
YCIYT U UX XapaKTEePUCTHKA BIIMSIOLINE HA (POPMUPOBAHUE YCITYTH.

5 | Ilcuxonoruyeckue IlonsiTue  KyJabTypel Ce€pBUCA UM  XapaKTEPUCTUKA  €ro
0c00EHHOCTH JIETIOBOTO | COCTABIISIOIIUX.
oOmieHus B chepe ceppuca

6 | B3zaumooTHoIIEHNS [Mpobnema KOHMIUKTHBIX CUTYAIIHH.
cneunanucra mno cepsucy u | JKajgoObl M KOHQIUKTHI C KIMEHTaMH, CHOCOOBI MX PELICHHMS.
TypU3MYy H KJIHEHTa B Tmipoliecce | DopMbl KOMMYHUKAIHN B CEPBHCE.

OCYIIECTBICHUA CEpBUCHOI
JeSITENbHOCTH

7 | Teopus opraamzanuu | @opMbl 00CITY)KUBaHUS IOTPEOUTENEH.
oOcnyxuBanus. [Ipennpustus, | Kareropuu norpedureneit 1 0coOCHHOCTH UX 00CTYKHBaHUS.
OKa3bIBaIOIINE yeayru | CooTHoIeHHE TOTPeOHOCTEH, CIIOCOOHOCTEH, BO3MOXKHOCTEH U
HACEJICHUIO CpEACTB YIOBJIETBOPEHMs NOTpeOHOcTell uyenoBeka. Tumbl

noTpeduTesel o MPUBBIYKAM, 3aIPOCaM, KEJTaHUsIM.

8 | Teopus u mpakTtuka cepBuca c | Tumbl noTpeOHUTENEH MO COLHMAIBHOMY IIPOHCXOXKACHHIO,
y4eToM HallMOHAJIBHBIX, | CTaTyCcy, JOXOJaMm, Bo3pacTy. Tumel mnorpebuteneil 1o
PETMOHANBHBIX,  3THUYECKHUX, | JYXOBHBIM IICHHOCTSIM, OTKPHITOCTH ¥ IWHAMUYHOCTHU, BEPHOCTH
nemorpaduyecknx W | K TPaJMIHUsIM U TIOKOI0. Bo3nelicTBue KyJnbTyphl Ha MOBEJCHHE
MPUPOAHO-KIIMMATHIECKUX notpedurens. Cucrema LeHHOCTEH. BiusiHue ceMbH, peluruy u
ocoOeHHOCTeH 00cTyKuBaHUsl | 00pa30BaHUsl HA NPUHSITHE PEIICHHSI OTPEOUTENEM.

4.1.2 TlpakTHyeckue 3aHATUS (0OUHAsA opma 00yUeHNs )
Ne HaunMeHoBaHue TeMbl Kpatkoe coaep:xanue
n/n AMCLHUILJIMHBI

1 | CepBucHas pesrensHOCTh Kak | 1. [loHATHE W CyIIHOCTP CEpPBHUCHOW JesTeNbHOCTH. Poib

¢dhopma VJIOBJIETBOPEHUS | CEPBUCHOMN JESITEIHHOCTH B COIMAIILHO-DKOHOMHYECKON JKU3HH
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MOTPeOHOCTEN YeoBeKa

CTpaHBbI.
2. [loTrpeObHOCTh Kak [BWKyIIAs CHJIA pa3sBUTHS —CepBHCa
Knaccudukamms u xapakTeprucTiuKa MOTpeOHOCTEH B yCIyrax u
CEpBUCHOM O0CITYKUBaHHH.

3. CocraB u cTpyKTypa chepbl ycayr

2 | Bompocer wuctopum passutws | 1. BosHuKHOBeHUE 1 pa3BuTHE ycIyT B Poccun.

cepBuca B Poccuu 2. Konnenmus paseutus chepsl cepBuca B Poccun.

3 | Bugsl cepBucHoii aestensHocTH | 1. 3aBUCUMOCTE  CEPBUCHOM  JCSITETBHOCTH OT  TPHUPOTHBIX
(hakTOpOB.
2. 3aBHCHMOCTb CEpPBUCHON JESTENFHOCTH OT MOCEICHYECKUX
(hakTOpOB.
3. 3aBUCHMOCTb  CEpBUCHOM JESITEIBHOCTH OT COLMAJIBHBIX
(haxTopoB.
4. 3aBUCHMOCTb CEPBHCHON MAEATEJBHOCTH OT SKOHOMUYECKHX
(hakTOpOB.

4 | Yemyra kak cneuudpuueckuii | 1. ConepkaHue MOHATHUS yCayra.

IPOIYKT CepBUCHON | 2. OTiIM4me yCIyTH OT TOBapa.

nesitenbHOCTH.  PasHoBumHOCTH | 3. OCOOEHHOCTH PHIHKA yCIyT

YCIIYT U MX XapaKTePUCTHKA 4. OcobeHHOCTH KM3HEHHOTO IUKJIa YCIYTH.

5. Pa3HOBUIHOCTB yCIYT U UX XapaKTEPUCTHKA.
6. ®axTopsl, BiIUAIONTNE HA (OPMUPOBAHHUE YCITYTH.
5 | Ilcuxonoruyeckue IlonsiTHe  KyJabTypel CE€pBUCA U  XapaKTEPUCTUKA  €ro
0c00EHHOCTH JIETIOBOTO | COCTABIISIOIIUX.
oOmieHus B chepe ceppuca
6 | B3zaumooTHoIEHNS 1. Tpobnema KOHOIMKTHBIX CUTYAIHH.

cnenuanucta 1o cepBucy u | 2. JKamoObl 1 KOH(PIUKTH ¢ KIIMEHTaMH, CIIOCOOBI UX PEIICHUSI.

TypU3MYy U KJIHEHTa B npouecce | PopMbl KOMMYHHUKAIMK B CEPBHCE.

OCYILIECTBJICHUS CEpBUCHOI

JeSITENbHOCTH

7 | Teopus opraam3anuu | 1. ®opmbl 00CITy)KHBaHUS TIOTPEOUTENEH.

oOcnyxuBanus. [Ipennpusitus, | 2. Karteropuu MOTpeOuTENIeH u O0COOCHHOCTH ux

OKa3bIBaroIIne YCIAYTH | 0OCITY)KUBAHUSI.

HACEJICHUIO 3. CootHouleHne NoTpeOHOCTEH, CIOCOOHOCTEH,
BO3MOXHOCTEH UM CpEACTB YIOBJIETBOPEHHs MOTpeOHOCTEH
4yeoBeKa. TWIbl MOTpeOuTEeNedl 10 MPUBBIYKAM, 3aIpocam,
KeJaHHsIM.

8 | Teopus u mpaktuka cepsuca c | 1. Tunel moTtpebuteneii mo coUMANbHOMY IPOUCXOXKACHUIO,
yUETOM HaIlMOHAIBHBIX, | CTATyCy, I0X0/1aM, BO3PaCTYy.

PETMOHANBHBIX,  3THUYECKHUX, | 2. Tumbl moTpeduTeneil mo TyXOBHBIM IIEHHOCTSIM, OTKPBITOCTH

neMorpaduiaeckux W | 1 AMHAMUYHOCTH, BEPHOCTH K TPAAULIUSIM U TIOKOIO.

MPUPOAHO-KIIMMATHIECKUX 3. BozneiicTBue KynbTypsl Ha oBeeHue notpedurens. Cucrema

ocoOeHHOCTel 00CTy)KHBaHUsI | IICHHOCTEH.

4. BnusHue ceMbu, penurud W oOpa3oBaHHUsS Ha IPHUHATHE
pelIeHus NoTpeOuTeNIeM.

4.1.2 TlpakTH4eckue 3aHATUS (3a04Hast popMa 00yueHHs)

Ne HaumeHoBaHMe TeMBbI Kparkoe conepxanue
n/n AMCHUIJIMHBI
1 | CepBucHas pgesrenbHOcTh Kak | 1. [loHATHE W CYIIHOCTH CEPBHUCHOM JesiTeNbHOCTU. Poub
¢dbopma VJIOBJIETBOPEHUS | CEPBUCHOM JICATEILHOCTH B COIMATBHO-DKOHOMUYECKON JKU3HU

MOTpeOHOCTEN YenoBeKa

CTpaHBbI.
2. IloTpeOHOCTP Kak JBIKYIIas CHJa Pa3BUTHS cepBUCa
Knaccudukanms u xapakTepucTHKa NOTpeOHOCTEH B yCiuyrax u
CEPBHCHOM 00CITy>KHBaHUH.
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3. CoctaB U CTPYKTypa cepsl yciIyr
2 | Bompocet wucropum passutusa | 1. BosHukHOBeHHe W pazBuTHE yciyr B Poccun.

cepBuca B Poccuu 2. Konnenmus pa3sutus cdhepsl cepBuca B Poccuu.

3 | Bunsl cepBucHoii nestensHoCTH | 1. 3aBHCHMOCTH  CEpPBHCHOI  JIESITEIFHOCTH OT TPHPOAHBIX
(hakTopOB.
2. 3aBHCHMOCTb CEPBHUCHOM HEATEIBHOCTH OT IMOCENCHYECKUX
(hakTOpOB.
3. 3aBUCHUMOCTb CEPBHCHOW [JESITEIBHOCTH OT COLMATbHBIX
(hakTopoB.
4. 3aBHCHUMOCTH CEPBUCHON NEATEIBHOCTH OT SKOHOMHYECKHX
(hakTOpOB.

4 | Yemyra kak cneuuduueckuit | 1. ConeprkaHue MOHSATHS yCIyra.

POIYKT cepBHCHOH | 2. OTimume yCIyrH OT TOBapa.

neatenbHOCTH. PasHoBuaHOCTH | 3. OCOOEHHOCTH PHIHKA YCITYT

YCIIYT U MX XapaKTePUCTHKA 4. OcoOEeHHOCTH KU3HEHHOTO IIUKJIA YCITYTH.

5. Pa3HOBHAHOCTB yCIIYT U UX XapaKTEPUCTHKA.
6. daxTopsl, BIHAIONINE Ha (HOPMUPOBAHUE YCITYTH.
5 | [lcuxonoruueckue [lonsaTHe KynbTYpbl CcepBUCAa W  XapaKTEpUCTHKa  €ro
0COOEHHOCTH JIETIOBOTO | COCTAaBIISIOIINX.
oOmieHus B chepe ceppuca
6 | B3zaumooTHoIeHNS 1. TIpoGnema KOHPIUKTHBIX CHTYaIUA.

cnenmanucta 1o ceppucy u | 2. JKamoObl 1 KOHPIUKTHI ¢ KIMEHTAMH, CIIOCOOBI MX PEIICHHS.

TYpHU3My H KJIMeHTa B npouecce | 3. DopMbl KOMMYHUKAIIMU B CEPBHCE.

OCYILECTBIICHUS CEpBUCHOI

JeSITENEHOCTH

7 | Teopus opraam3ammu | 1. ®Dopmbl 00CITyKUBaHUS TOTPEOUTETEH.

obciyxuBanus. [Ipemmpusitus, | 2. Kareropun norpeduTenent u OCOOCHHOCTH 170'¢

OKa3bIBAIOIINE yCIAyru |00CTyKUBaHUSL.

HaceJIEHHIO 3. CoorHolieHHe MOTPeOHOCTEHH, CIIOCOOHOCTEM,
BO3MOKHOCTEHl W CpEICTB YAOBIETBOPEHHUS IMOTpeOHOCTEH
yeyoBeka. Tumbl morpeOuTeNiell MO NPHUBBIYKAM, 3ampocam,
KCEIJIaHUSAM.

8 | Teopus u mpaktuka cepuca ¢ | 1. Tunbl morpeduTeneld MO COMMAILHOMY IPOMCXOXKICHUIO,
y4eToM HaIMOHAJIBHBIX, | CTATYCY, JOXO0JaM, BO3PACTY.

PEruoHAaJIbHBIX, OTHHUYCCKHUX, 2. Tumsl HOTpeGHTeHeﬁ 110 AYXOBHBIM IECHHOCTSM,

IIeMOFpa(bI/I‘IeCKI/IX u OTKPBITOCTU W AOWHAMHUYHOCTH, BCEPHOCTHU K TpaaulusiIM H

MPUPOTHO-KIMMATHIECKUX HIOKOIO.

ocobeHHOCTeH 00CTyKHBaHHSI 3. BoszelictBue KynbTypsl Ha TOBEIEHHE TNOTpeOUTENs.
Cucrema IIEHHOCTEH.

4. BiusiHME CEMbH, PEUTUM W O00pa3oBaHMS Ha HPUHATHE
penIeHust HoTpeOuTeNeM.

4.1.3 JIaGopaTopHbIe 3aHATHS (HE TPESITYCMOTPECHBI TUIAHOM )

4.1.4 CamocrosiTeqibHasi padoTa cryaeHTa (ouHasi popma o0yueHust)

Ne HaumeHnoBaHue TeMbI Bun CPC
n/n AUCHUILTHHBI
1 | CepBucnas JESATENbHOCTD | 3adanue 01 camoCcmosmenbHol pabomul:

Kak ¢opMma yJIOBIETBOPEHUS
noTpeOHOCTEN uenoBeka

- popaboTKa TEOPETUYECKOTO MaTepHala BKIIOYALT:
YTEHUE KOHCIIEKTa JIEKIIHH, npohecCuoHaNBHOM
JUTEpaTyphl, TEPUOJUYCCKUX W3JAaHWN; OTBETHl Ha
TEOPETUUECKHUE BOMPOCHI 110 TEME;

MOATOTOBKA K MPAKTUYCCKUM 3aHSATUSM BKITIOYAET:
popaboTKy JEKIUi, YTeHue MPodeCCHOHATHHON
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JUTEPaTyphl, IEPUOANYECKUX U3aHHI; OTBETHI HA
TEOPETUUECKHUE BOMPOCHI O TEME; MOATOTOBKA K
JMCKYCCHUH TI0 TEME.

Bomnpocs! ucropun pazButus
cepBuca B Poccun

3adanue ons camocmosmenvHol pabomoi:
- npopabOTKa TEOPETHUECKOr0 MaTepHaia: YTCHUE

KOHCIIEKTa JIEKIMH, Mpo(ecCHOHANbHON JUTEpaTyphl,
MEPUOIMYECKUX U3/IaHUM; OTBETHl HAa TEOPETUUYECKUE
BOIIPOCHI IO TEME;

- MOATOTOBKA K MPaKTUYECKUM 3aHSATHUSM:
npopaboOTKy  JIEKIMil,  uTeHue  NpodecCuOoHaATBHOM
JUTEPATYphl, TEPUOAMYECKUX HW3/IaHHUM; OTBETHl Ha
TEOPETUUECKHE BOMPOCHI 1O TEMe; MOJArOTOBKAa K

JUCKYCCHHU I10 TEME.

Bunnr
NEeATEILHOCTH

CEpPBHUCHOI

3aoanue ons camocmosmenvHol pabomol:
- MpopadOTKa TEOPEeTHUECKOro MarepHaja: YTEHUE
KOHCIIEKTa JICKIIUH, MNPo(ecCHOHAIBHON JIUTEPaTypHI,

MEPUOIMYECKUX UW3/IaHUW; OTBETbl HAa TEOPETUYECKHE
BOITPOCHI IO TEME;

- MOATrOTOBKA K MPaKTUYECKUM 3aHATHUAM:
npopaboOTKy  JIeKIMii, uyTeHue  NpodecCHOHATBHOM
JUTEPATYphl, TEPUOAMYECKUX HW3JIaHUM; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI 1O TEMe; MOArOTOBKAa K

JMCKYCCHUU TI0 TEME.

Ycenyra kak cnenugpuuecKuii

3aoanue ona camocmosmenvHou pabomol:

IIPOAYKT CEPBUCHOM | — IpopabOTKa TEOPETHUYECKOro MaTepuasa: 4YTEHUe
JIEATEIbHOCTH. KOHCIIEKTa JIKIIUH, MNPO(ECCHOHATBFHON JIUTEpaTyphl,
Pa3HOBUIHOCTL yCAYr M MX | IEpUOJUYECKHX M3JAaHUI; OTBETHI HA TEOPETHYECKHE
XapaKTEpHUCTUKA BOIIPOCHI I10 TEME;
- IIOJArOTOBKA K MPaKTHYECKUM 3aHATUAM:
npopaboOTKy  JeKIuil, 4TeHue  NpodeccHOHANbHOM
JUTEpaTyphl, NEPUOJUYECKUX H3JAAHUM; OTBEThl Ha
TEOPETUYECKHUE BOMNPOCHI IO TEME, IMOArOTOBKA K
JHUCKYCCHUH II0 TEME.
Ilcuxonoruueckue 3aoanue ons camocmoamenvHou pabomol:
0COOEHHOCTH ACJTIOBOIO | — IpopadOTKa TEOPETHUECKOro Marepuaja: 4YTEeHUe

oO1eHus B chepe ceppuca

KOHCIIEKTa JIEKLUH, MpO(EeCcCUOHATBLHON JIUTEepaTyphl,

MEPUOJIMYECKUX M3JIaHUI; OTBETHl HA TEOPETHYECKUE
BOIIPOCHI 10 TEME;

- MOJrOTOBKA K MPAKTUYECKUM 3aHATHSIM:
MpopabOTKy  JEKIHH,  YTeHue  mpodecCUuoHaIbHOM
JINTEPATYPBl, TEPUOAUYECKUX HU3IJAHUKA; OTBETHl Ha
TEOPETUYECKUE BOMPOCHl MO TEME; MOATrOTOBKa K

JAUCKYCCHHU I10 TCMC.

B3anmooTHOIIEHUS
CHEelHUaIucTa MO CEPBHUCY M
Typu3My W  KJIHUEHTa B
Mpolecce  OCYLIECTBIECHUS
CEpPBUCHOM IESTEILHOCTH

3aoanue ons camocmosamenvbHol pabomol:

- mpopaboTKa TEOPEeTHUYECKOTO MaTepHala: 4YTEeHHE
KOHCIIEKTa JIEKIIUH, Mpo(ecCHOHABHON IUTEpaTypHl,
MEPUOJNYCCKUX H3JaHUN; OTBEThI Ha TEOPETHYCCKHE
BOIPOCHI 110 TEME;

- MTO/ITOTOBKA K
NpopadOTKy  JEKIIHH,
JTUTEPATyphl, TMEPHOTUYECKUX

MPAKTUYCCKUM 3aHATUSAM:
yTeHHe  MNpo¢deCcCHOHAIBLHOM
W3JIaHUI; OTBETHl Ha
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TEOPETUYECKHE  BOIPOCHI
JICKYCCHH TI0 TEME.

Io TEME, TIIOAroTOBKa K

7 | Teopus opraHuzanvu | 3adanue 051 CamocmosmenbHou pabomoi.
00CITyKHBaHUS. — nmpopaboTKa TEOPETHUYECKOTO MaTepuayia: YTCHHE
[Ipenmpusitus, KOHCIIEKTa JIGKIIUH, Mpo(ecCHOHAILHON IUTEpaTypHI,
OKa3bpIBaromue YCIYTH | NIEpUOANYECKUX HW3JAaHUN; OTBEThl Ha TEOPETUYECKHUE
HACEJICHHUIO BOIIPOCHI IO TEME;
— MOJIFOTOBKA K MPAKTUYECKUM 3aHSATUSAM:
mpopaboOTKy  JIKIMH,  uYTeHue  NpodecCHOHATLHOM
JTUTEpaTyphl, MEPUOJUYECKHX HW3JIaHUH; OTBETHl Ha
TEOPETUUYECKHE BOMPOCHI 1O TEMe; TMOJArOTOBKAa K
JIMCKYCCHUU T10 TEME.
8 | Teopust u mpakTuka cepBuca | 3adanue 05l CAmMOCMOAMeNbHOU padbombi:
C y4YeTOM HAIMOHAIbHBIX, | — npopaboTKa TEOPETUYECKOro MaTepuasa: UYTEHUe
PETHOHAIBHBIX, STHUYCCKHX, | KOHCIEKTa JIEKIMHU, NPO(EeCCHOHATBLHON JUTEepaTyphl,
nemMorpaduuecKkux U | IEpUOMYECKUX W3JIaHUM;, OTBEThHI Ha TEOPETUUYECKUE
MIPUPOTHO-KIUMATHYECKUX BOIIPOCHI 10 TEME;
0COOEHHOCTEH - IOJIrOTOBKA K PaKTUIECCKUM 3aHATHAM:
00CITy)KUBaHHs popaboTKy JICKITHH, YTCHUE po(hecCHOHATTLHOM
TUTEpaTyphl, MEPUOJUYECKHX HW3JIaHUN; OTBETHl Ha
TEOPETUUECKHE BOMPOCHI IO TEME; TOJArOTOBKAa K
JMCKYCCHUH TI0 TEME.
4.1.4 CamocTosiTesibHAs padoTa CTy/1eHTOB (3a04uHasi ¢opma)
Ne HaumenoBanue TeMbI Bup CPC
n/n JUCHUIJIMHBI
1 | CepsucHas JeATENbHOCTh KakK | 3adaHue O0isl CaMOCmOoAmenbHoU pabomul:
opma _ YAOBJICTBOpCHHA | — MpopabOTKa TEOPETUUECKOTO MaTepHalia BKIIFOYAECT:
MOTpebHOCTeH enoBexa YTEHHE  KOHCIIEKTa  JICKIIWH,  MPOPECCHOHATBHOM
JIUTEpaTypbl, NEPUOJUYECKUX H3JAaHUI; OTBEThl Ha
TEOPETUUECKHUE BOMPOCHI 110 TEME;
MOATOTOBKA K MPAKTUYECKUM 3aHSATUSM BKIIOYAET:
MPOpabOTKY JIEKINH, YTeHHE MPOdeCCUOHATHHON
JUTEpaTyphl, IEPUOANYECKUX U3TaHUI; OTBETHI HA
TEOPETUUECKHE BOMPOCHI IO TEME; MOATOTOBKA K
JMCKYCCHUU T10 TEME.
2 | Bompocel mcropum passutus | 3adanue 05t CamMOCmMosmensbHol pabomsi.
cepsuca B Poccun - npopaboTKa TEOPETHYECKOro MaTepuaia: 4YTEeHue
KOHCIIEKTa JIEKIIUH, MpodeccCHoHalbHON IUTEpaTyphl,
MEPUOINYECKUX HW3JaHUM; OTBETHl HAa TEOPETUUYECKHE
BOIIPOCHI IO TEME;
- MOATOTOBKA K MPaKTUYECKUM 3aHATHSIM:
MpopabOTKy  JIEKIHH,  4YTeHHe  NpodecCHOHATHHOU
JIUTEpaTyphl, MEPUOJUYECKUX HW3JIaHHUM; OTBEThl Ha
TEOPETUUECKHE BOMPOCHI IO TEMe, TOATOTOBKa K
JIMCKYCCHUU T10 TEME.
3 | Bunsl cepucHoii nesatenbHOCTH | 3adanue 05 camoCcmosamenbHou pabomol:

- popabOTKa TEOPEeTHUECKOro MarepHaja: YTEeHue
KOHCIIEKTa JIEKLIUH, MpOo(EeCcCUOHATLHON JIUTepaTyphbl,
MEePUOJNYECKUX M3JaHUN; OTBEThl Ha TEOPETHYECKHE
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BOITPOCHI IO TEME;
- IIOATrOTOBKA K MPAKTUYCCKUM 3aHATUAM:
mpopaboOTKy  JIKIMH,  uYTeHue  NpodecCHOHATBLHOM
JUTEpaTyphl, NEPUOJUYECKUX H3JAHUI; OTBEThl Ha
TEOPETUYECKUE BOMNPOCHl IO TEME; MOATOTOBKAa K
JMCKYCCHUU T10 TEME.

Yemyra kak  crienududecKui
HIPOIYKT CEepBHUCHOM
JeSITeNbHOCTH. Pa3HOBUIHOCTD
YCIIYT U UX XapaKTePHUCTHKA

3adanue ons camocmosmenvHol pabomoi:
- npopabOTKa TEOPETHUECKOro MaTepuayia: YTCHHUE
KOHCIIEKTa JICKIHUH, NPO(ECCHOHAIBLHON JINTEPaTyphI,

MEPUOJMYECKUX HW3JIAHUM; OTBETbl HAa TEOPETUYECKHE
BOIIPOCHI IO TEME;

- MOATOTOBKA K MPaKTUYECKUM 3aHSATHUSM:
npopaboTKy  JIEKIMi,  uTeHue  NpodecCuOoHaATbHOM
JUTEPATYphl, TEPUOAMYECKUX HW3JIaHUM; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI 1O TEME; MOArOTOBKAa K

JTMCKYCCHUU TI0 TEME.

Ilcuxomoruyeckue
0COOEHHOCTH JIEJIOBOTO
obmienns B chepe ceppuca

3aoanue ona camocmosmenvHou pabomol:
- npopaboTKa TEOPETHUYECKOTO MarepHaja: YTCHHE
KOHCIIEKTa JICKIIUH, MNPOo(ecCHOHAIIHON JIUTEPaTypHI,

MEPUOJMYECKUX HW3/aHUM; OTBEThl HAa TEOPETUYECKHE
BOIIPOCHI IO TEME;

- MOATrOTOBKA K MPaKTUYECKUM 3aHATHAM:
npopaboTKy  JIeKIMii, uYTeHue  mpodeccunoHaTbHOMI
JUTEPATYphl, TEPUOAMYECKUX HW3JIaHUM; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI 1O TEMe; MOArOTOBKAa K

JTMCKYCCHUU TI0 TEME.

B3aunMoortHoIeHIS
CIelMaInucTa IO CEpBUCY U
TypU3My U KJIIMEHTa B TIpoIlecce

3aoanue ona camocmosamenvuol pabomoi:
- MpopadOTKa TEOPETHUECKOTOo MarepHaja: YTeHHE
KOHCIIEKTa JIGKIIUH, MPo(ecCHOHAIIEHON JIUTEPaTypHI,

OCYMICCTBIICHHIA CCPBHCHON | pepyomMuecknx W3[aHUH; OTBETHI HA TEOPETHUECKHE
ACATEIRHOCTH BOTIPOCHI 10 TEME;
- HOJrOTOBKA K MPaKTUYECKUM 3aHATHIM:
npopabOTKy  JEKIHi, 4YTeHue  npodecCHuOoHaTbLHON
JUTEpaTyphl, NEPUOJUYECKUX W3JIaHUM; OTBETHl Ha
TEOPETUYECKHE BOIPOCHl IO TeMe; TMOATOTOBKAa K
JICKYCCHH TI0 TEME.
Teopwus OpraHusaluu | 3aoanue 01 camocmosamenbHou pabomol:
obcyxupanus. Ilpemnpusrus, | _ npopaboTKa TEOPETHYECKOro MaTepuaia: 4YTEeHue
OkasbIBAIOIIHE YOIYIH | woHcnekTa JIeKIMH, NPO(ECCHOHATBHON ITHUTEPATYPHI,
HACCIICHHO MEPUONYECKUX UW3JaHWH; OTBETHI HAa TEOPETHUECKHUE
BOIIPOCHI 110 TEME;
- MOJITOTOBKA K MPaKTUIECKIM 3aHSATHSIM:
MpopabOTKy  JIEKIHH,  4YTeHHe  NpodecCHOHATHHOU
JUTEpaTyphbl, TEPUOJUYECKUX W3JIaHUH; OTBETHl Ha
TEOPETUYECKHE BOIMPOCHI TI0 TEMe; IOATOTOBKA K

JUCKYCCHHU I10 TCMC.

Teopuss U mpakTHKa cepBHCa C
Y4ue€TOoM HaIlMOHAJIbHBIX,
PEruoHAJIBHBIX, OTHHUYCCKHUX,
nemorpaduyeckux "
MPUPOAHO-KIMMATHIECKUX
0COOEHHOCTEN 00CITy)KMBaHHUS

3aoanue ons camocmosmenvHou pabomol:

- npopaboTKa TEOPETHUYECKOTO MaTepHualia: 4YTEeHHE
KOHCIIEKTa JIKIIUH, Mpo(ecCHOHABHON IUTEpaTypHl,
MEPUOJUYCCKUX H3JaHUN; OTBETHI HAa TEOPETHYCCKHE
BOIPOCHI 10 TEME;
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popadoTKy
JUTEPATYPHI,
TEOPETUYCCKHE

- MOJArOTOBKA K
JICKITHH,
MEePUOINYECKHUX
BOITPOCHI
JIMCKYCCHUU T10 TEME.

MPaKTUYECKUM 3aHSATHSIM:
yTeHHe  MpodecCHOHATBLHON
W37JaHuM; OTBETHI Ha

10 TEME, IIOAI'OTOBKa K

4.1.5 MHuTepakTuBHbIe GOPMBI 3aHATHI

B pamkax nucuuminunbl «CepBUCHas AESATENbHOCTDY MPEAYCMATPUBAETCS UCIOJIb30BaHUE
B Y4eOHOM IMpOLECCE TAKMX AKTUBHBIX W MHTEPAKTUBHBIX (HOpPM MPOBEACHHUS 3aHATHH, Kak
JIEJIOBbIE U CUTYallMOHHO-POJIEBBIE UIPHI, pa300p KOHKPETHBIX CUTyaluil B cdepe TypusMa H

CEpBHCA, BHEAYIUTOPHYIO padOTy CTY/IEHTOB.

KomnyecTtBo 3aHsATHIT B I/IHTCpaKTHBHOﬁ (bOpMC B COOTBCTCTBUU C y‘le6HBIM IIJTaHOM Ha

ouHOH (opme 0OyueHust coctaisieT 14 yacos.

Bup yuyeoHou

Tema 3anaTusn

Bun HHTCPAKTHBHOI'O 3AHATUSA

HAIrPYy3KH
[Ipaktuueckne Bormpocsl uctopuu pa3Butus cepBuca CeMHUHAp-IUCITYT
3aHATUS B Poccun
[IpakTuueckune Bunsl cepBUCHOM AeATENBHOCTH CeMuHap-aucIryT
3aHATHSA
[Ipaktuueckune VYcenyra KakK cneruduueckuit Pemenue keiica
3AHSATHS MPOJIYKT CEPBUCHOM JEATEIBHOCTH.
PasHoBuaHOCTE  ycIyr W HX
XapaKTepUCTHUKA
[IpakTuueckune Ilcuxonorunueckue 0COOEHHOCTU Pemenue ketica
3AHSTHS JIEIOBOTO 001IeHNs B cpepe cepBuca
[Ipaktuueckune B3anMooTHONIEHUs crnenuaiucTa 1o JHenoBas urpa
3AHSTHS CEepBUCY U TYpU3My M KIHEHTa B
npoiecce OCYLIECTBICHUS
CEpPBUCHOM JESITEIBbHOCTH
IIpakTnueckue Teopus OpraHu3alnuu Jenosas urpa
3AHSTHS 0o0CTyKUBaHWUS. [Ipennpusirtus,
OKa3bIBAIOIIME YCIYT'H HACEICHUIO
HpaKTquCKHe Teopuss W TmpakTHUKa CcepBUCA C JenoBas urpa
3AHATHUS Y4eTOM HaIlMOHAJIBHBIX,
PEruOHAIbHBIX, STHHUYECCKUX,
geMorpauyeckux M MPHPOJHO-
KIIMMaTHYECKHUX 0COOEHHOCTEMH
o0CcITyXKUBaHUS

KonnuecTBo 3aHsATHII B MHTEpAaKTUBHON (Qopme
3a04HOM (hopMe 00yueHus cocTaBisieT 4 Jaca.

B COOTBCTCTBUU C y‘~I€6HI)IM IIJTaHOM Ha

Bup yueoHoii

Tema 3auarusn

Bup HHTEPAKTUBHOIO 3AaHATHA

HArpy3KHu
Jlektus Teopus OpraHu3alnuu [IpoGnemuas nexius
00CTyKUBaHMS. [Ipennpusrus,
OKa3bIBAIONINE YCIYTH HACEICHUIO
[IpakTrueckue Teopus ¥ mpakTUKa CcepBUCA C Pemenne kevica
3aHIATUA YUeTOM HallMOHAJIbHBIX,
peI‘I/IOHaHBHLIX, OTHUYCCKUX,
JeMorpauyeckux M MPHPOHO-
KIMMaTHYECKUX 0COOEHHOCTEH
00CITy)KHBaHUS
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4.2 Y4eOHO-MeTOoAMYeCKOe H HH(POPMALIMOHHOE o0ecreyeHne JUCHUNINMHBI

4.2.1 Jlureparypa
1. Bypusmesa, JI. A. CepBucHas aesTenpbHOCTh : ydeOHoe mocobue / JI. A. Bypusamesa. —
[Taturopck : IlaTuropckuii rocy1apcTBEHHbIN JIUHIBUCTUYECKUI yHUBepcuTeT, 2016. — 428 c. —
ISBN 978-5-406-05481-9. — URL: https://book.ru/book/919897 (nara obpamenus: 25.08.2022). —
Pexum nocrtyna: i aBTOpur3. OJIb30BaTENEH. — TEKCT : 3JIEKTPOHHBIM.
2. Benenunckuii, B. I'. CepBucHas nesrenbHOCTh : yaeOHuk / B. I'. Benenunckuii. — Mocksa :
KuoPyc, 2019. — 191 c. — ISBN 978-5-406-06876-2. — URL.: https://book.ru/book/930748 (marta
obpamenuss 25.08.2022). — Pexum gocTyma: s aBTOpHM3. IMojb3oBareneil. — TekcT
JJIEKTPOHHBIN.
3. Kapnayxosa B.K., Kpakosckas T.A. CepBucHas nesarenbHOCTh: yde0. mocodue. - M.: Mapr,
2015. — 254 c. — Tekct: HeMOCPEACTBEHHBIH.
4, Pesnuk I'.A. CepBucHas nesarenbHOCTh: yueOHuk / I'.A. Pesnuk u ap. — Mocksa : UTHOPA-M,
2020. — 202 c. — (Bwicmiee obpazoBanue: bakamaBpuar). — ISBN 6-005710-1. — Tekcr:
HENOCPEICTBEHHBIH.
5. Pomanosuy, XK. A. CepBucHas aestenbHOCTh : yaeOHUK / XK. A. PomanoBuu, C. JI. Kanaues ;
noxa penakmnueit XK. A. PomanoBuu. — 7-e¢ u3z., crep. — Mocksa : JlamkoB u K°, 2019. — 284 c. :
tabn. —  bubmmorp.: c¢.  275-277. - ISBN  978-5-394-03453-4. - URL:
https://biblioclub.ru/index.php?page=book&id=621687(nara obOpammenus 25.08.2022). — Pexum
JIOCTyNa: JUIsl aBTOPHU3. MOJIb30BATENEH. — TEKCT : 3JIEKTPOHHBIM.

4.2.2 CoBpeMeHHbIE npogecCHOHATbHbIE 0a3pl  JaHHBIX (CIIBL) u
uH(popManuoHHbIe cipaBoyHbie cuctembl (MUC)

Tabmuma 4 — Ilepeuens coBpeMeHHBIX mpodeccnoHanbHbix 0a3 maHHbIX (CIIB/) u
uHpopManroHHble cupaBouHble cucteMsl (MUC)

Ne HaumenoBanne CIIB/{
n/n

1 | YHuBepcurerckas OuOimoTeka OHJAWH : 3JIEKTPOHHO-OMOIMoTeuHass cucremMa / OOO
«HexcMmennay. — MockBa : Hupekr-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book_blocks&view=main_ub. — Pexum nocryma:
JUIsL aBTOPU3. NoJib30BaTenel. — TeKCT : 3JIeKTpOHHBIH

2 IPRbooks : anexTponHo-6mbanoreunas cucrema / 9bC IPRbooks ; OO0 «Aii Ilu DOp
Menuay, 3JI€KTpOHHOE Mepuoandeckoe uznanue «www.iprbookshop.ru». — Capatos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pnoctyma: mns aBTOpH3.
10JIb30BaTene. — TEKCT : AIEKTPOHHBIN.

3 | DnekrpoHHasi OuOnuoTeka jauccepraiuii POCCHICKON roCyAapCTBCHHOW OMOIMOTEKH
(diss/rsl.ru)(moctyn ocymiecTBIsIETCSI ¢ KOMIBIOTEPOB, HAXOMSAIIUXCS B YUTATBHOM 3aJie
OMOIMOTEKN).

HaumenoBanune UNC

CnpaBoynas npaBoBas cucrema «Koncynprant [lmrocy - www.consultant.ru;

OnexTpoHHas 6ubaroTeka COUYMHCKOro roCcy1IapCTBEHHOIO YHUBEpCUTETa : 0a3a JaHHBIX.
— Coun, [2017-]. — URL.: http://lib.sutr.ru/ — TekcT : 2JIeKTPOHHBIH.

4.2.3 HopmaTuBHBIE JOKYMEHTbI (IPH HAJTUYHH)

1. Koncturynus Poccuiickoit @enepanun ot 12.12.1993 (u3m. ot 14.03.2020 Ne 1-
®K3) [DnexTpoHHbIi pecype]. — Pesxum mocryma: http://www.consultant.ru/
2. TpynoBoii konexkc Poccuiickoit @enepanuu (mpunar ['ocynapcrsennoit ymoit 21
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https://biblioclub.ru/index.php?page=book&id=621687
https://biblioclub.ru/index.php?page=book_blocks&view=main_ub
http://www.consultant.ru/

nexabpst 2001, omoOpen cosetom Denepamuu 26 nexadbps 2001) or 30.12.2001 N 197-03
(penakuust ot 30.04.2021) (c W3MEHEHUAMH © JOMOJHEHUSMH, BCTYNUBLUIUMU B CHILY C
01.05.2021) [DnexTpoHHbIA pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

3. IlocranoBnenue IIpaBurenscrBa PO ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
YTBEPKIACHUU [IpaBun MPENOCTABIIEHUS TOCTUHHAYHBIX yCIIyT B Poccuiickon
Ddeneparun"[DnekTponusiil pecypc]: - Pexxum gocryma: http://www.consultant.ru

4. Tlocranosnenue [IpaBurensctBa PD ot 16 deBpans 2019 r. N 158 "OO6 yrBepkaeHun

[Tonoxenus o kaaccuduKanuy rocTHHUL" [ DIEeKTpOHHBINA pecypc] : - Pexxum nocryma:
http://www.consultant.ru

5. ®enepanbHbiii 3ak0H "OO OCHOBax TYpPUCTCKOM NEATENbHOCTH B Poccuiickoit
@®eneparun” ot 24.11.1996 N 132-®3 (nocneanss penakuus) [DneKTpoHHbIN pecypce]. - Pexum
nocryma: URL: http://www.consultant.ru/document/cons_doc LAW _12462/

6. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3ammte mnpas

noTpedurenei" [DneKTpOHHBIN pecypc]. - Pexum JIOCTYTIA:
http://www.consultant.ru/document/cons_doc_LAW_305
7. ®enepanbHbii 3ak0H "O TexHUYEeCKOM peryiaupoBaHuu” ot 27.12.2002 N 184-D3

(mocnemuss penakius) http://www.consultant.ru/document/cons_doc LAW 40241/

8. 3akoHn PCOCP ot 22.03.1991 N 948-1 (pexn. ot 26.07.2006) "O xoHKypeHLUUU U
OTPAaHUYEHUU MOHOIIOJIMCTHYECKOM JEeATEIbHOCTH Ha TOBApHBIX pbhIHKAX" [DIEKTPOHHBIM
pecype]. - Pexxum mocryma: http://www.consultant.ru/document/cons_doc LAW_51/

9. ®enepanbhbiil 3akoH "O pekiame" ot 13.03.2006 N 38-D3 (mocneaHsist pelakius)
[DneKTpOHHBII pecypc]. - Pexum JocTymna:
http://www.consultant.ru/document/cons_doc_LAW 58968/

10. @enepanbHblii  3akoH  "OO  OCHOBax  TIOCYIapCTBEHHOI'O  PEryJUpOBaHUS

BHelIHeToproBoii aestenbHocTH" oT 08.12.2003 N 164-03 (mocneanss penakuus) [DIeKTpOHHbII
pecypce]. - Pexxum mocryma: http://www.consultant.ru/document/cons_doc LAW_45397/

11. 3akon P® ot 27.12.1991 N 2124-1 (pen. ot 01.03.2020) "O cpeactBax MaccoBoi
uHpopmaruu" [DneKTpOHHBII pecypcl]. - Pexxum JIoCTyma:
http://www.consultant.ru/document/cons_doc LAW 1511/

4.2.4 WHTepHeT-pecypchl U ApPyrue 3J1eKTPOHHbIe HH(POPMALUOHHbIE HCTOYHUKH

Tabnuua 5 — MHTepHET-pecypChl M 3IEKTPOHHBIE HHPOPMALIMOHHBIE HCTOYHUKHU

Ne HaumeHOBaHME MHTEPHET-PECYPCOB U JIEKTPOHHBIX HH(POPMALMOHHBIX
n/n HCTOYHHUKOB

www.amr.ru (mopTaj «Accoluaius MEHEHKEPOBY)

http://www.bcp.ru (caiit xypHana «YnpasieHue HEMPEPHIBHOCTHIO OM3Heca B Poccumy)

http://www.businessdecision.ru(mopran «Business & Decision»)

http://www.ecsocman.edu.ru (mopran «9xorHomuka. Corosaorus. MEeHEeDKMEHT»)

www.executive.ru (mopray «Coo011ecTBo MpohecCHOHATIOB U MEHEHKEPOBY)

OO WIN| -

http://www.iglib.ru Mareprer-6ubmnorexa 00pa3oBaTeIbHBIX U3aHUH, B KOTOPOH
COOpaHbI AIIEKTPOHHbBIE YUCOHUKH, CIIPABOYHBIC U YUeOHBIC TOCOOUs. Y TOOHBIN TTOUCK TI0
KJTIOYEBBIM CJI0BaM, OT/ICJIBHBIM TEMaM U OTPACIISIM 3HAHUS

7 http://www.mckinsey.com/russianquarterly (caiit xypnana «Bectauk McKinsey»)
8 | http://'www.mckinseyquarterly.com (caiitxyprana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caiit sxyprana «Menemkment kadecta u 1ISO 9000»)
10 | http://www.strategy-business.com (caiiTxxypHaia «Strategy & Businessy)

11 | www.sprb.amr.ru (mopran «CoruanbHbIe MPOTPAMMBI POCCUHUCKOTO OU3HECA)
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http://www.consultant.ru/document/cons_doc_LAW_34683/
http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/document/cons_doc_LAW_12462/
http://www.consultant.ru/document/cons_doc_LAW_305
http://www.consultant.ru/document/cons_doc_LAW_40241/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_45397/
http://www.consultant.ru/document/cons_doc_LAW_1511/
http://www.bcp.ru/
http://www.businessdecision.ru/
http://www.ecsocman.edu.ru/
http://www.mckinsey.com/russianquarterly/
http://www.mckinseyquarterly.com/
http://www.quality.eup.ru/
http://www.strategy-business.com/

4.3 Texkymasi ¥ IPOMeKYTOYHASI ATTECTAIUM MO JUCHUILINHE

Jliisg oueHku cHOPMUPOBAHHOCTH KOMIIETEHLMH pa3paboTaHbl OLEHOYHBIE CPEACTBA IO
JTUCLUTLIINHE.

dopma U coaepKaHME TEKyIIeW W MPOMEXKYTOUHOM aTrTecTallud MO0 JUCIUILTUHE
packpbiBaeTcsi B ()OH/IE OIICHOYHBIX CPEJICTB, KOTOPBIN SBISETCS OTACIBLHBIM JOKYMEHTOM.

OneHoyHbIe CPECTBA MO JUCIUILIUHE COAepKAT:

- MaTepUabl JIJIs TEKYIIErO KOHTPOJIS OLEHKHU 3HAHUM O TUCUHUILIINHE;

- MaTepHabl Ui IPOMEKYTOYHOT'O KOHTPOJISI OLEHKH 3HAaHUHN 1O JUCLUILIUHE.

IIpumMepHBbIe BONPOCHI ISl MOATOTOBKH K TPOMEKYTOYHOI aTTecTanny (IK3aMeH):

1. CepBucHas A€ATEIBHOCTD, €€ CYIIIHOCTb U POJIb B PHIHOYHOW SKOHOMUKE.

2. Vctopust pa3BUTHS CEPBUCHOM JIEATEILHOCTH B cepbl yeayr B Poccun.

3. Knaccupukanmss W XapakTepuUCTHKa TMOTPEOHOCTEH B yciayrax W CEpBUCHOM
00CITy)KHBaHUU.

4. CerMeHTHpPOBAHME pBIHKA YCIyr MO TPEM OCHOBHBIM TIpyHIaM U aHAJIU3 BIUSHUS
pa3In4YHbIX (AKTOPOB OM3HEC-CPEbI.

5. CoBpeMeHHbIH CEpBUC, BUbI, TPOOIEMBI U IEPCIEKTUBBI Pa3BUTHSL.

6. IlocpenHuueckue yciyrd, OKa3blBaeMble CEPBUCHBIMU MPEINPUATHAMHU Pa3IMYHOTO
(YHKIIMOHAJIBHOTO Ha3HAYEHUS U OPraHU3alMOHHO MPaBOBOM (POPMBI.

7. Cuctema ynpaBieHHs CEpBUCHBIM IPEANPUATHEM, OCHOBHBIE (YHKIIUHU U 3a/1a4H.

8. OpraHuzanyoHHas CTPYKTypa YIPaBICHUSI CEPBUCHOTO NPEANPUSTHS, €€ TUIbl U
OpraHU3alMOHHBIE TOAXO/IbI.

9. TIpoW3BOJICTBEHHBI MEHEIKMEHT, OCOOCHHOCTH OOCITYy)XMBaHUS TOTpeOHUTENnel B
KOHTAKTHOM U OECKOHTAKTHOW 30HaX.

10. OcHOBHBIE BUJIBI CEPBHUCA OOCITYKUBAHMUSI, STAIIbI M CTPATETUH MPOIIecca MPOJIaxKH.

11. IIponiecc oOcyxuBaHUs NMOTpedUTENEH, €r0 OCHOBHBIE (DOPMBI, METO/BI U ITPABUJIA.

12. TIporpeccuBHbIe (HOPMBI 0OCITY)KUBaHUS 1 METOJIBI TIPOJIAXK, UX OCOOCHHOCTH.

14. TlpaBoBoe obecrieuyeHHE CEPBUCHOW JEATENBHOCTH, KalOObBI M  MPETEH3UH
noTpeduTeneit. 3ammra mpaB NOTPEOUTENCH.

16. CepBucHas 1esTeIbHOCTh KaK COCTaBHAs YacTh KYJIbTYpPbl YEIOBEUECKOro 0OIIeCTBa.

17. OTudeckre HOpMbI OOIIEHUS U AICTETUYECKUE ACTIEKThl CEPBUCHOM J1€ATEIbHOCTH.

18. MopasibHO-HpaBCTBEHHBIN XapaKTep Majoro OuzHeca U NpeAnpuHUMaTeeH.

19. IlcuxoTunel ¥ ICUXOKOMILIEKCHI TOTPEOUTENEH, TICUX0JIOIHYECKHE acleKThI ITpolecca
00CITy’)KUBaHMUSL.

20. CoBpeMeHHBIE CMOCOOBI OpraHU3alMM TO3UTHBHOM aTMoc(epbl MpoJax |
00CITy’)KUBaHUs TOTpeOUTENEH.

21. Krnaccudukanus yclyr U CEpBHCHBIX MPOIECCOB, OCOOCHHOCTH MaTEPHAIBHBIX U
HEMaTepUaIbHbBIX YCIYT.

22. VYcnoyra Kak 5SKOHOMHUYECKash KaTeropus, €€ JKM3HEHHbI LUK, KadyecTBO U
0€3011acCHOCTb.

23.XapaKTepucTUKa OCHOBHBIX BHJ/IOB CEPBHUCHBIX YCIYT, HOBbIE€ BHUJbl OTEUECTBEHHBIX
YCIIYT.

24. ACCOPTUMEHT OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIIYT, MOJIHOTA CEPBHCA 00CTYKUBAHUS
norpedurenei.

25. OOyueHue mepcoHala CEPBHUCHBIX MNPEANPUATHA B IIEJAX MOBBIMICHUS KadyecTBa
00CTyXKUBaHUS M KOHKYPEHTOCIIOCOOHOCTH.

26. CymHOCTh U KJIacCU(pHKAIM MPEIIPUHIUMATEILCTBA, OTIUYUTENIbHBIE OCOOCHHOCTH
TOPrOBO-KOMMEPYECKOTO MPEAIPUHUMATENbCTBA.

27. Vctopust pa3BUTHS pOCCUIICKOTO PEANPUHUMATENLCTBA B c(hepe cepBUca.

28. WHauBuAyanbHO-TMYHOCTHBIE M COLMAJIbHBIE TMPEANOCHUIKM BO3HUKHOBEHHUS U
pa3BUTHS CEPBUCHOM AESITEIBHOCTH.
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29. 3aBHCMMOCTh  KadecTBa CEPBUCHOM  JIEATEIIBHOCTH OT  reorpaduyueckux,
JneMorpaguuecKuX U HaMOHAIBHBIX (haKTOPOB.

30. Crparerus ¥ TaKTMKa MapKETUHIa CEPBUCHOTO IPEIPUATHS, PUCK.

31. PbIHOK yCIyr M €ro pa3HOBUJHOCTH, aHAJIU3 TEHJIECHUUN Pa3BUTHS U MPOJAXK TOBAPOB
/ycmyr/.

32. MapKeTUHIOBbIIl HHCTPYMEHTApU U €r0 UCIOJIb30BaHUE B CEPBUCHON AESITEIbHOCTH.

33. Ycuyra, ee cymHOCTb, OPMUPOBAHNE U ITOBEICHHE HA PHIHKE.

34. LleHoBas MonMTHKAa B CEPBUCHOM JEATENBHOCTH, €€ OCHOBHBIE HAIPaBJIEHUS U OLIEHKA
IIOJIE3HOCTH YCIIYT.

35. OcobeHHOCTH MEXIYHApOAHOW TOPrOBIM YCIyraMHu, €€ pojib U MEePCHEKTUBBI
pa3BUTHSL.

36. [losiBieHNe Ha PhIHKE HOBBIX BUJIOB YCIYT, UX OCOOCHHOCTH M Ha3HAUYEHUE.

37. OpraHu3alMOHHO- IPaBOBbIE (OPMBI XO3SMCTBOBAHUSA U (DAKTOPBI, OKa3bIBAIOLIME
BIIMSTHUE HA UX BBIOOP B chepe yCyr.

38. Pucku B chepe manoro OM3Heca v IyTH UX CHYDKCHHS.

39. CepBucHas AeSTEIBHOCTh KaK MPOIECC U €ro CBSA3b C YKOHOMHUYECKON KOHBIOHKTYPOU
Ha pBIHKE.

40. OcoOeHHOCTH BHEPEHUSI HHHOBAUK B Cepy yCIyT, JIM3UHT U (ppaHdaii3uHT.

41. )Ku3HEeHHBIH UK CEPBUCHOrO NMPOIYKTa /TOBAp, yCiyra/ U ero 3Ha4yeHue B CEpBUCHON
JESITENIbHOCTH.

42. CepBUCHBIE TEXHOJIOTUHU, GOPMBI U METOABI 0OCIYKUBAHUS NOTPEOUTENEH.

43. DTtrdeckas KyJibTypa CepBUCa, 0COOEHHOCTHU MPO(ECCUOHATBEHON ATUKU U ITHUKETA.

44. OpraHu3alMOHHO-TEXHOJIOTUYECKAsh KyJIbTypa CepBHCa, €€ OCOOEHHOCTH W
3¢ (HEeKTHBHOCTD.

45. YrpaBineHre KOHTaKTaMH U POJib KIIMEHTa B CEPBUCHOM J1€ATEIbHOCTH.

46. CriekTp yCIIyT M aJITOPUTM CEPBHCHOTO TIpoIiecca B chepe yCiIyrT.

47. YupapieHue Ka4eCTBOM CEpPBUCA U YCIYT, TEOPHUS U MIPAKTUKA.

48. Ilo3uuuMOHMpPOBAaHME U KOHKYPEHTOCIOCOOHOCTh CEPBHMCHOIO NPEANPUSTHUS, HX
OLICHKA.

49. Co3aHne HOBBIX CEPBUCHBIX TPOJYKTOB U MOBBIIIEHUE UX LIEHHOCTH.

50. KoHKypeH1IUsl Ha PBIHKE YCIIYT, €€ TUIIBl M CUJIBI.

51. CepBucHas  JesTENbHOCTh Kak  (opMa  YAOBIETBOPEHHUS  IMOTpeOHOCTEH,
KJaccugukanus notpedHocrelt B chepe ycuyr.

52. MarepuaiibHble U COLIMATIbHO-KYJIbTYPHBIE YCIYTH, UX OCOOEHHOCTH.

53. 'ocynapCTBEeHHOE U PETMOHAIBHOE PETYIMPOBAHNE CEPBUCHOM IEATENBHOCTH U C(hepbl
YCIIYT.

54. OcoOGeHHOCTH KM3HEHHOTO LMKJIa TOBapa U yCIYr'M, HEOOXOAMMOCTh MOHUMAHUSA U
HCIIOJIb30BaHUs B CEPBUCHOM /1€ATEIBHOCTH.

55. OcobGeHHOCTH OpraHU3aIiK JI0 U MociIe MPOJakHOTO cepBUca B cepe ycryr.

56. 3apoxeHue, pa3BUTHE U IPOJBUKEHUSI YCIIYT, UX CYIIHOCTh U OCOOEHHOCTH.

57. YpoBeHb ®KHU3HU HACENECHHsI U CEpBUCHAS ESITEIbHOCTD, UX B3aUMOCBS3b U IPOOIEMBI.

58. OOmiecTBeHHBI XapaKTep CEPBUCHOMN JESITCIBPHOCTH M €€ MECTO B OOIIECTBEHHOMN
KHU3HHU YeJIOBEUECKOro 00IIecTBa.

59. OcobeHHOCTH pa3BUTUS TpeANpUHUMATENIbCTBA B cdepe ycayr, mpodiaemMbl U
NEPCIICKTHBHI.

5. YCJIOBUSA OCBOEHUA U PEAJIM3ALIUU JUCLHUIIJIMHBI

5.1 Metoanyeckue peKOMeHAAUN 00YYAKIIUMCS M0 H3Yy4YeHHIO JUCIUIIMHBI
B Teuenume cemecTpa CTYACHTBHI OCYIIECTBISIOT y4eOHBIE NEUCTBUS Ha JIEKIIMOHHBIX U
MPaKTUYECKUX 3aHATUSAX, YCBAMBAIOT W TIOBTOPSIOT OCHOBHBbIE MOHATHSA. KOHTpoJb
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3¢ (EeKTUBHOCTH CaMOCTOATENIIBHOW pabOThl CTYJEHTOB OCYIIECTBIIAETCS IyTeM IPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHU, PETYCMOTPEHHBIX I CAMOCTOSTEIbHOW OTPaOOTKH.

[IpenonaBanue u n3yyeHue yueOHOM JUCLUIUIMHBI OCYILECTBIIAETCS B BUJIE JIGKLIMOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYINOBBIX W HHIUBUAYAIbHBIX (OpM paboOTHI, CaMOCTOATEIbHOU
paboThI CTYJJCHTOB.

Metoaunyeckue peKOMeHAaluu no NMOATOTOBKE CTYIEHTOB K
NPAKTHYECKUM 3aHATHAM

JUig Jydiero ycBOEHHUS M 3aKpeIyIeHHMs] MaTepuaja M0 JaHHOW JUCLMILIMHE CTYAEHTaM
HE00X0IMMO Hay4duThcs paboTaTh ¢ AUTEpaTypold. M3yuenue qucHuIUIMHBl IPENoIaraeT B TOM
YHCIIe OTCISKUBAHUE MyOIMKAUi B IEPHOANYECKHIX M3IaHUSAX U paboTy ¢ Internet.

IIpy moAroToBKE K  MPAKTUYECKUM  3aHATHSM  CTYICHTHl  JIOJDKHBI  M3Y4YMThb
PEKOMEH/IOBAaHHYIO JIUTEPATypy, OTBETUTh Ha BOIPOCHl U BBINOJIHUTH BCE 3aJaHUs U
camMocTosTeNIbHOW  pa®oTbl. Ilpm  moAroroBke 1esnecooOpasHO Ha  OCHOBE  HM3Y4YEHHS
PEKOMEHI0BAaHHOM JIUTEPATypbl BBIIUCATh B KOHCIEKT OCHOBHBIE IOHATUS M KAaTErOpUM 110
y4eOHOIl JMCUUIUIMHE, MOATOTOBUTH DPA3BEPHYTHIE IUIAHBI OTBETOB M KpPAaTKOE COJEpIKaHUE
BBITNIOJTHEHHBIX 3a/1aHUH.

MeTtoanyeckue peKOMeH/IAUMH CTYAeHTaM M0 OPraHU3alUH CAMOCTOSATEIbHOI
padoThI O M3YYEHHIO JIUTEPATYPHBIX HCTOYHNKOB

[Ipu opraHM3anuu caMOCTOATENBHOM paboThI, clieAyeT oO0paTHTh 0co00€ BHUMAaHHE Ha
pPEeryJsipHOCTb H3y4YEHHsl JUTeparypbl. B mnepuox wu3ydeHHs JMTEpaTypHbIX HCTOYHUKOB
HEOOXO/MMO TaK kK€ BECTH KOHCHEKT. B ciyuyae 3aTpyaHeHUN HEOOXOOUMO OOpaTHTbCA K
IPENOJIaBaTENI0 32 Pa3bsICHEHUAMU.

MeToanyeckue peKOMeHIAUH 110 MOAT0TOBKE K IK3aMeHY

[Tpu noaroroBke K 3k3aMeHy cienyer pykoBojactBoBaThesi PIIJI. CTyneHT noikeH UMETh B
BUIY, YTO HEKOTOpblE BONPOCHI M TEMBbl, HMEIOLIUEeCs B MpPOrpamMme, BBIHOCITCA Ha
CaMOCTOSITENIbHOE U3yUYCHHE.

Ha sk3ameHe CTYIEHT JOJDKEH MO0Ka3aTh 3HAHHME COJCpXaHUS IpeaMeTa, TePMHHOJIOTHUH,
yMeHHEe CBOOOIHO OnepupoBats €1o. IIpu moaroToBke kK OTBETY Ha SK3aMEHE CTYAEHTY pa3peiieHo
NoJb30BaThess  paboueil  mporpamMmoi  TucHMIUIMHBL.  Ecnm  cTydgeHT  3aTpyaHsercss C
CaMOCTOSITENIbHBIM H3JI0)KEHHEM MaTepHalia, TO IpernojaBaTellb UMEET MpPaBO 33JaTh €My psf
BOIPOCOB, MOOYXJAIOIKUX M HAIMPABISAIONIMX CTYIEHTOB K IOJHOMY BBICKAa3bIBAaHUIO MO JIaHHOMN
TEME B cllyyae, €ClId OTBEThl Ha 3Ty TEMY MCUEpPIBIBAIOT TEMY, OLIEHKA 3a OTBET CHMKAETCS.
Bbicka3biBaHUSI CTYJEHTOB JIOJDKHBI COOTBETCTBOBaTb CYTH BONpPOCA, OBITh JIOTMYECKH
BBICTPOCHHBIMH, JI0KA3aTEIbHO PACKphIBaTh OTHOILIEHHWE OTBEYAIOUIETO K M3jaraeMoil nmpoodieme,
BBISBJISITh JIMYHYIO TOUKY 3pEHHUS HA UCIOJIb30BAaHUE TE€X WJIM MHBIX MOJIO0XKEHUI TEOPETUYECKOrO
Kypca B IpakTHYECKOH padoTe.

IIpomexyTouHast aTTecTalnys MOXKET OBITh BBICTABJIE€HA CTYAEHTY IO pe3yibTaraM
¢benepanbHOro uHTepHET TecTupoBanus (P10, uHTEpHET TpeHaXKEPHI).

5.2 Opraﬂmamm CaMOCTOATEIbHOM paﬁoTLI CTyJaeHTa 1o JUCHMIIJINHE

CamocrosiTennbHass paboTa CTyACHTA SBISIETCS KIIOYEBOW COCTAaBJISIONMIEH y4eOHOTO
mporecca, KoTopas ompefenseT (GOopMHUpOBaHWE HABBHIKOB, YMEHHMM U 3HAHUN, MPUEMOB
MO3HABATENILHON IeATETHHOCTH M 00EeCTIeYNBAET HHTEPEC K TBOPUECKOU paboTe.

Opranuzaiys CaMOCTOATEIbHOW paboOThl CTYACHTOB OCYILECTBISETCS IO TpeM
HaIlpaBJICHUSIM:

- ompeJesieHue 1eNd, IPorpaMMBbl, TUIaHa 3aJaHus WK padoThI;

- CO CTOPOHBI MpenojaBaTeNsl CTYACHTY OKa3bIBA€TCAd IOMOILb B TEXHUKE H3YYEHUS
MaTepuaia, noadope JUTepaTypsl JUIsl O3HAKOMIICHUS U HAalMCaHUS KYypcOBOM paboOThI, MPOEKTa,
pedepara;

- KOHTPOJb YCBOEGHMsI 3HAHHH, NPHOOPETEHUS HAaBBIKOB IO JUCUUIUIMHE, OILIEHKa
BBITIOJTHEHHON KOHTPOJIBHOM M KYpCOBOM pabOTHI, MPOEKTA.
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Mepamu 1o o0ecrieueHHnI0 BBIMTOJHEHUSI 00y4YaloIUMUCS BCEX BHJIOB CaMOCTOSITENbHON
paboThI ABNAIOTCS (yKa3aTh MPU HAIMYUU HIDKENIEPEUHCICHHBIX ITYHKTOB):

- Haanume nomenieausa gt CPC;

- o0ecrieyeHne CpeICTBAMU BBIYUCIUTEIBHON TEXHUKH, IPOTPAMMHOE 00eCTIeYCHNE;

- HaJM4yue pa3aTOYHOro MaTepuana, KOMIUIEKTOB MHAMBHUAYaJIbHBIX 3aJaHU, y4eOHO-
METOAMYECKMX MaTepuaioB, TeM pedepaToB CO CIHCKOM PEKOMEHIYEMOW JUTepaTyphbl,
pPEKOMEH Il TI0 PEIIEHUI0 TUMOBBIX 3a/1a4, 00pa3ioB oTyeToB 0 BhinosHeHuu CPC u T.11.;

- obecriedyeHne y4eOHO-METOIMYECKOW M CIPABOYHOM JIMTEpaTypod BCEX BHJIOB
CaMOCTOSITENIbHON paboThl (HAmpUMEp, METOAMYECKHE YyKa3aHUS IO BBIMOJHEHHIO KYPCOBBIX
pOeKTOB, paboT, PI'P, KOHTpOIBbHBIX paboT, COOPHUKU TECTOBBIX 3aJlaHHi, COOPHUKHU 3a7a4 IO
JTUCITUTIIINHE).

JucnumimHa obecriedeHa y4eOHO-METOIUYECKOM JTUTEPaTypoil B 00beMe, TOCTATOYHOM
JUISI IPOBEJICHUS BCEX MPEAYCMOTPEHHBIX BUIOB YUCOHBIX 3aHSATHM.

Kaxxapiii oOydaronuiicst o JUCIHUILTHHE 00ecTeueH Y4eOHO-METOINYECKON JIUTepaTypo.

5.3 Oco0eHHOCTH MpPenoIaABAHNS TUCHUIIIHHbI

B memsix MakcMMallbHOTO YCBOCHUS JUCIUTUIMHBI HCIIONB3YIOTCS CIENYIOIINE TEXHOIOTHH
oOyueHus:

Jlexuus - yueOHOE 3aHATHE, COCTABISAIOIIEE OCHOBY TEOPETUYECKOro 00yUEeHHUS U JaroIiee
CHCTEMaTH3MPOBAaHHBIE OCHOBBI HAYYHBIX 3HAHUI MO JUCUUILIMHE, PACKPHIBAIONIEE COCTOSHHUE U
NEPCIEKTHBBl Pa3BUTHS COOTBETCTBYIONICH OOJIACTM HAYKM W TEXHUKH, KOHIICHTPHUPYIOIIEEe
BHHMaHHE 00yJaloMmuXcs Ha HanOoJee CI0XKHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYIIHUPYIOIIEE HX

MI03HABATEIIbHYIO JeSTEIbHOCTh U croco0OcTByroOLIEe (bOpMHPOBAHNIO TBOPYECKOTO
MBIILICHHUS.
[Ipaktuueckass pabora - COBMECTHas JESTEIBHOCTh CTYIEHTOB B TpyHIe IOf

PYKOBOJICTBOM JIMJIEpa, HAllpaBJIeHHAasl Ha pelleHre oOLIel 3a1auM MyTeM TBOPUYECKOIO CI0XKEHUs
pe3yNIbTaTOB WHAMBUAYAIBHOH paOOTHl WICHOB KOMAaHABI C JCIICHHEM IIOJIHOMOYUH U
OTBETCTBEHHOCTH.

CamocrosTenbHas padoTa CTyJIEHTa, MPEAyCMAaTPUBAET BBINOJHEHHE Pa0OTHI - 3a/laHUE,
KOTOpoe TpedyeT OT CTYAEHTa BOCIPOU3BEACHHUS W/MIM OOpabOTKM MOJYYEeHHON paHee
uHpopmauuu B (opme, ompenenasieMond mpernojaaBarereM, M TpeOyromie, Kak IpaBuIIo,
TBOPYECKOTO MOAXOAA.

[IpenogaBanue AMCUMIUIMHBI ONHMPAETCS HA COBPEMEHHBIM MOAXOA K OOYYEHHI0 H
OpPUEHTHpPYETCS Ha BHECEHHME B IpoliecC 00y4eHHMs HOBU3HBI, 00YCIOBICHHOH OCOOEHHOCTIMHU
JUHAMHWKU Pa3BUTUA KU3HU U ACATCIIBHOCTH, CHGHH(i)HKOfI Pa3INYIHBIX TEXHOJIOTHI 06yqu1/151 n
HOTPeOHOCTAMH JIMYHOCTH, OOIIECTBAa M TOCYAAapCTBa B BBIPAOOTKE y O0y4YaeMbIX COLMAIBHO
M0JIE3HBIX 3HAHUMN, YOSK/IEHUH, UepT U Ka4eCcTB XapaKTepa, OTHOLIEHUH 1 ONbITA TOBEICHUS.

IIpoBenenne Bcex BUAOB 3aHATUH NpPU MPENOJABAHUM JUCLMIUIMHBIL, ITPOBEICHUE
KOHCYJ’IBT&HHﬁ, MPOMEIKYTOYHAA U TCKYyLIad aTTeCTallusd BO3MOXXHA C IIPUMCHCHUA 3JICKTPOHHOT'O
00y4YeHMsI U IUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHI.

5.4 MartepuanbHO-TEXHH4YECKOe 00ecriedeHne U CUMILTHHbI

[Ipn oOyueHuWH JUCUMIUIMHE WCIOIb3YETCS CIEAYIollee MaTepHalbHO-TEXHUYECKOe
oOecrieueHue:

1. AYHI/ITOpI/II/I IJI1 MIPOBEACHUA JICKIUMOHHBIX W MPAKTHYCCKUX 3aH${THI>'I, TPYIIIOBBIX H
WHAVBUAYAJIBHBIX KOHCYJbTallMM, TEKYIIEro KOHTPOJIS M NPOMEXYTOYHOM aTTecTaluu.
AynuTtopurd  YKOMIUJIEKTOBaHbl  CIIEHMAIM3UPOBAHHOM  MeOenblo,  OTBEdHarollell  BCeM
YCTQHOBJICHHBIM HOpMaM M TpeOOBaHUAM, Y4eOHO-HArJSIAHBIMU MarepuanaMu  (CTEHIHI,
Mpe3eHTALUU [0 TUCHUIUINHE, BUACO(DUIbMBI), TEXHUYECKUMH CPEICTBAMU 00YyUEHUS.

2. Ilomerienne At caMOCTOSITENbHON paboThl: OMONIMOTEKA, YNTATBHBIN 3all: TIOMEICHUE
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JUTSL CAMOCTOSTENBHOM pabOThI: CTONBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITIOUYEHHEM K CETH
«uTtepHeT» ¢ obecnieuenuem aoctyna B JUOC dumana.

Tabnuma 6 — [lepeuens nporpaMMHOT0 0OeCTICUeHUS

[Tepeuens 110

Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level

Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

Dr. Web Desktop Security Suite, LBW-BC-12M-65-A-1

ACY roctununeii «DaenbBENC)

ITO Kopc-Codt «Munu-Otens [Tnrocy»

1
2
3
4 | IIporpamma ExaHotel
5
6
7

110 Kopc-Codt «Munu-Kynunapus»

IIpn opraHusanuy 3aHATHM, TEKyLIEM M IIPOMEKYTOYHOM AaTTeCTalliM C IPUMEHEHUEM
3JIEKTPOHHOTO OOy4YeHMs M JUCTAHLMOHHBIX OOpa30BaTEJIbHBIX TEXHOJOTUN HCIOJIb3YIOTCS
pa3IuyYHbIE 3JIEKTPOHHBIE 00pa30BaTEIbHBIE PECYPCHl U OHJIAH CEPBUCHI, BXOJISAIIME B COCTaB
OUOC ¢punuana CI'Y B 1. AHare.

55 Meroan4yeckoe obOecneyeHue 00pa3oBaTeJbLHOI0 mpomecca s 00y4eHHs
WHBAJM/IO0B U JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

VYcnoBus opraHu3aluMud U CoOJep)KaHue OOy4YeHHS M KOHTPOJISl 3HAHUM WHBAIMIOB HU
oOyyatomuxcst ¢ OB3 1o aucuumiuMHe ONPENENSIOTCS  HPOrpaMMON  JTUCIMILIMHBI,
aIalITUPOBAHHOM MTPH HEOOXOAUMOCTH JIJIsl 00YUEHUS YKa3aHHBIX 00YyJarolIIXCsl.

Opranuzanus o0y4eHus, TeKylel 1 IpoMeKyTOUHON aTTeCTalluy CTYACHTOB-MHBAIUI0B U
cryneHToB ¢ OB3 ocymiecTBiseTcss ¢ y4eToM OCOOCHHOCTEH MCUXO(U3HUECKOTO pPa3BUTHS,
UH/IMBUYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3/I0POBbsl TAKUX O0YUaIOIIHXCSL.

Hcxons u3 ncuxo(u3nyecKoro pa3BUTHS U COCTOSIHUS 3/10pOBbs CTYAEHTOB-WHBAJIUAOB U
cryaenTtoB ¢ OB3, opranusylorcs 3aHATHS COBMECTHO C JPYTMMH OOydYalOUIMMHCA B OOIIMX
rpynmnax, HCIOJIb3YS COLMATbHO-AaKTHUBHBIE U pPEQIIEKCHUBHBIE METO/bl OOyuYEHHUs CO3JaHUs
KOM(OPTHOTO NCUXOJOTHYECKOTO KIMMaTa B CTYJICHUECKOW TpyIIe WId, IPU COOTBETCTBYIOIIEM
3asBJIGHUM  Takoro oOydarolierocs, Mo HWHAMBUAYAIbHOM IporpamMMme, KOTOpas SBISETCS
MOJIUGUIMPOBAHHBIM BAapHaHTOM OCHOBHOM paboueil mporpamMmel aucuuiuinHbl. [Ipu sTOM
coJiep)KaHuEe TMpOrpamMMbl JUCLUUIUIMHBI HE U3MeHseTcs. M3MeHsIoTcs, Kak MpaBuiio, (OpPMBI
00y4YeHMsI U KOHTPOJIsSI 3HaHUHM, 00pa3oBaTesIbHbIE TEXHOJIOTHH U IUAAKTHYECKHE MaTepHAaIbL.

OOyueHue CTYACHTOB-UHBAIHAOB U CTyneHTOB ¢ OB3 Takke MOXKET OCYIIECTBISITHCS
WH/IMBUYaJIbHO W/WJIM C IPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTHII.

JucranunonHoe  oOydeHue  oOecnedyMBaeT  BO3MOXHOCTH ~ KOMMYHUKAallMM ¢
npernojiaBaTeneM, a Takke ¢ JAPYruMH oOydaeMbIMHM IOCPEACTBOM BEOMHApoOB (Hampumep, C
UCIIOJIb30BaHUEM MporpamMmbl Skype), 4TO crmocoOCTBYET CIUIOYEHHMIO TpYIIbl, HAaMpaBsieT
y4eOHYI0 TPpYIITy Ha COBMECTHYIO paboTy, 00CyXAeHUE, IPUHATUE TPYIIIOBOTO PELICHHUS.

B yueGHOM mpoliecce sl MOBBIINIEHUS YPOBHS BOCIPHUSATHS M IepepabOTKH yueOHOU
UH(POPMALIUK CTYAEHTOB-UHBAIUAOB U CTyneHTOB ¢ OB3 mpHMEHSIOTCS MyIbTUMEIUNHBIE U
CHelMallu3UpOBaHHbIE TEXHUYECKHE CpEICTBAa IpHeMa-liepenayn ydeOHOH HHpopManuu B
JOCTYNHBIX (opMax il CTYACHTOB C pa3IMYHBIMH HAapYyLICHUSMH, O0ECIIEUMBAETCS BBITYCK
albTEpHATUBHBIX (OpPMATOB TMEYATHBIX MaTepUaloB (KPYMHBIM MIPUPT), DSIEKTPOHHBIX
o0pa3oBaTeNbHBIX PEeCypcoB B (QoOpMax, aJaNTHPOBAHHBIX K OTPAHUYCHUSM  3JI0POBbS
o0y4aromuxcsi, HaJIu4rue He00X0JMMOr0 MaTePUATbHO-TEXHUUECKOTO OCHAIIICHHUSL.

[Tonbop u pa3paboTka y4ueOHBIX MaTEpHAJIOB MPOU3BOAUTCS IPENOAABATEIEM C yYETOM
TOTO, 4YTOOBI CTYIEHThl C HapyIIEHUAMU CcIyxXa [oJydaad HWHGOPMALUI0 BHU3YaJbHO, C
HapyILICHUAMH 3pEHUs — ayAMAIbHO (HAaIpUMEp, C HCIIOJIB30BAHMEM IIPOrPaMM-CHHTE3aTOPOB
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peun).

st oCylecTBIIEHHs IPOLEAYyp TEKYIIEro KOHTPOJS YCIEBAEMOCTH WM IPOMEKYTOUYHOMH
aTTecTanuu odydvaronuxcsi vHBauIoB U jui ¢ OB3 (oHx OleHOYHBIX CPEICTB MO JUCIHUIUINHE,
MO3BOJISIOIINI OLIEHUTH TOCTH)KEHUE UMH PE3YIbTATOB O0YUYEHHUS U YPOBEHb C(HOPMUPOBAHHOCTH
KOMIICTEHIIM, TPEAYCMOTPEHHBIX YUYEOHBIM IUIAHOM M paboveid MporpaMMOM JTUCIMILIMHEI,
AalTUpPyeTCd JId 06yt1a10u11/1xc;1 HHBAJIMJAOB MW JML C OI'pPaHUYCHHBIMHU BO3MOXHOCTAMU
3M0POBbSI C YYETOM HHIMBHIYaJIbHBIX TCUXO(U3UOIOTHIECKUX O0COOEHHOCTEH (YCTHO,
NUCHbMEHHO Ha Oymare, MUCbMEHHO Ha KOMIbloTepe, B (opme TecTupoBaHus u T.1.). [lpu
HEOOXOJMMOCTH OOYYAIOUIMMCSI TIPEJIOCTABISICTCS JONOJHUTEIBHOE BpEeMs JJIS IOJTOTOBKH
OTBCTA IPU MPOXOKIACHUU aTTCCTALIUHA.
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IIn¢p u HanpaBJieHUe
NMOAr0TOBKH
KBanmndukanus (creneHn)
BBIIIYCKHHUKA

poduas noAroTOBKHU
O0akaJsiaBpa

Ipnioxenue k padoyeii mporpaMMe AUCHMILIHHBI
b1.0.16 CepBucHasi AeATEJbHOCTD

43.03.03 «I"oCTHHUYHOE JIETO»

bakanasp

«["ocTMHMYHAS JeITSIHLHOCTDY

AHHOTALUA
paboyeii mporpaMMbl TUCHUTIITMHBI

b1.0.16 CepBucHAA 1eATEJILHOCTD
HaumeHoedaHue Oucuunﬂuﬂbl no yll€6HOMy niany

JucnunianHa 00s13aTeIbHON YacTH V‘le6HOI‘O I1J1aHa
CTaTyC AUCHUIIINHBI

Oumnas, 3a04Hasg
(dbopma oOyueHus

OO6m1ast Tpy10€MKOCTh

3/108

mucturuael (3ET / gac.)
Lenb U3YyYEHUS Co3naHue cuCTeMbl 3HAHUH O CEPBUCHOW JIEATENIbHOCTH,
TVCIUATUTHHBI ycrmyrax, (opmax oOciykuBaHUS U crioco0ax (popMHUpOBaHUS HOBBIX

YCIIYT ¥ IIPOrPECCUBHBIX METOIaX 00CTY)KUBAHHS.
Copepxanue 1. CepBucHast  nesSTENBPHOCTh Kak (GopMa  yAOBJICTBOPEHHS
JUCLUTUTMHBI notpeGHOCTEH yenoBeka
(ocHOBHBIE Tembl, | 2. Bompockl nctopun pa3sutus cepsuca B Poccun

pazziensl, MOAYJIIH)

3. Bunbl cepBUCHOI IeSTENBHOCTH

4. Ycayra kak cuerupuuecKuil MpoIyKT CEpBUCHOM J1€ATEIbHOCTH.
Pa3HOBUIHOCTD YCIYT M MX XapaKTEPUCTHKA

5. Ilcuxonoruyeckue OCOOCHHOCTH NIE€TOBOTO 0OIIeHUs B cdepe
cepBuca

6. B3anMOOTHOIIIEHHs CHEUalIUCTa MO0 CEePBUCY M TYpUIMY U
KJIMEHTA B MPOILIECCE OCYIIECTBICHUS CEPBUCHOMN AEATEIBHOCTH

7. Teopus OpraHu3aluu 00CITyKHBaHHUSI. [IpeanpusTus,
OKAa3bIBAIOIIUE YCIYTH HACEICHUIO

8. Teopuss W TmpakTUKa cepBUCAa C YYETOM HAIMOHAJbHBIX,

PETHOHANBHBIX, ATHUYECKHX, AEMOTpaQHUUECKUX W TPUPOIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEN 00CTyKUBaHUS

dopmupyembie OIIK- 3

KOMITETCHIIUH

(x0J1bI)

Komet m nammenoBanme | OIIK- 3.1 OueHuBaeT KauecTBO OKazaHUs YCIyr B cdepe

HHAUWKaTOpa NOCTHXKCHUA
KOMIICTCHIIN

TOCTCIIPUUMCTBA U O6I].[€CTB€HHOFO IMUTaHUug € Y4€TOM MHCHHA
HOTpC6HTCJ’ICfI 1 3aUHTCPCCOBAHHBIX CTOPOH

OIIK-3.2 Oo0ecneunBaer, TpedyeMoe OTEYECTBEHHBIMH U
MEXIyHAPOJAHBIMH CTaHAAPTAMHU, Ka4eCTBO IMPOIECCOB OKa3aHUS
ycayr B cepe rocrenpunMcTBa 1 obmmectBeHHoro nutanus (MCO
9000, XACCII, I'OCT, unTerpupoBaHHbIE CHCTEMBI)
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JucryunnuHel, b1.0.18 CrangapTuzaiusi 1 KOHTPOJIb Ka4€CTBA TOCTUHUYHBIX

y4acTBYIOIIHNE B yCIIyT
hopmMupoBaHUHN b1.0.22 T'urvena u canuTapusi NpeAIPUATUN TOCTUHHUYHO-
KOMITETCHIIUHT PECTOPAHHOI0 KOMIUIEKCA

b1.0.25 Hcropus Typusma u TOCTENPUUMCTBA
b1.0.30 KynbTypa 3m0poBoro oopasza >KM3HU U 310pPOBOTO MUTAHUS
b2.0.02(I1x) TlpenmumniaoMHas mpakTUKa

OO6pazoBatenbHbIE Ulexiinu, mpakTUYECKUE 3aHATHUS, CAMOCTOSATEIbHAs paboTa,
TEXHOJIOTUU KOHCYJIbTalluU{

dopMa NPOMEKYTOUYHON JK3aMEH

aTTecTaluu (aK3amen,

3auem ¢ OYeHKol, 3a4em)
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