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1.0HEJIb 1 3AJAYHN OCBOEHUA JTUCIIAITIJIMHBI

Lenpro muctummuabl «TeXHOIOTHH TOCTUHUYHOW JEATEIEHOCTHY SIBJISIETCS MOJTOTOBKA
BBIIIYCKHMKA, OO0JIaaloniero  3HAHUSIMHU, OOIIEKYJIbTYPHBIMH U HPO(ecCHOHATBLHBIMU
KOMIIETEHIIMSIMU B OOJIACTH TEXHOJIOTUU TOCTUHUYHOTO JeTa.

3agaum IMCHUILIMHBI:

— M3Y4YUThb UCTOPHIO CTAHOBJIEHUS U Pa3BUTHUS TOCTUHUYHOIO JIETIA;

— paccMOTPETh COCTOSIHUE U NEPCIIEKTUBBI Pa3BUTHSI phIHKA TOCTUHUYHBIX YCIIYT;

— HW3YYUTh CHCTEMY KIacCH()UKAUMU M TUIOJOTMIO  TOCTHHHLl M JPYTHX CPEICTB
pa3MelleHns;

— paccMOTpeTh OCOOCHHOCTH OpraHU3anuu, (yHKIMOHUPOBAHUS CIIY>KO TOCTHHUIL U APYTHX
CPEJCTB pa3MEILEHUS;

— PaccMOTpEeTh APXUTEKTYPHO-IUIAHUPOBOYHBIE PEUICHUS, MPEAMETHO-IPOCTPAHCTBEHHYIO
cpeny, TpeOoBaHUSl K (PYHKIIMOHATbHBIM MOMEIIEHUSM TOCTUHUI] U MHBIX CPEJICTB pa3MelleHMUs,
MHXEHEPHO-TEXHUUYECKOE O00O0pYyJOBaHUE, CUCTEMBl KU3HEOOECHEUEHHUs TOCTUHUIl M HHBIX
CPENCTB pa3MeElICHUs;

— Hay4YUThCS aHAIM3UPOBATH PE3YNIBTATHI JACATEIBHOCTH (DYHKIMOHAIBHBIX MOJIPa3/IeICHUI
FOCTUHUI] W JAPYTUX CPEICTB pPa3MEIIEHHUs, YpOBEHb OOCIYKUBaHUS MOTpeOUTENeH, aenaThb
COOTBETCTBYIOIIUE BHIBOJBI.

2, MECTO YUYEBHOW JJMCLHUATUIMHBI B CTPYKTYPE OIIOII
HANPABJIEHUS (CTIEHMAJIBHOCTH)

JlucuuIuimHa OTHOCHUTCSL K YacTH, (OPMHPYEMOW YYaCTHHKAMH 00pa3oBaTEIbHBIX
OTHOILIEHUH y4yeOHOro IJIaHa
Tabmuua 1 — Aucuumuingel, ydacTByonme B GOpMUPOBAaHUH KOMIIETEHIH

JAMCUMINIMHEBL, YYaCTBYIOLIHE B (POPMHUPOBAHUH

Kon u HammeHoBaHue KOMIIeTeHI[UH
KOMIIETCHIIUH (MepeyucnsAoTCs TUCLUILINHBI, TPAKTUKH, KpoMme '3,
BKP)
YHuBepcaabHble KOMIICTCHIIUH
VYK-1 CriocoGeH oCyIEeCTBIISITh IOUCK, b1.0.01 ®unocodus
KPUTUYECKUM aHATIU3 U CHHTE3 b1.0.070OcHOBBI TPOEKTHOM AESATENBHOCTH
MH(OPMALH, IPUMEHSTH CUCTEMHBIIN b1.0.09Maremaruka
MOZXO/ VTS PELLICHUS IIOCTABIICHHBIX b1.0.10MHdpopmaTnka
3a1a4 b1.0.29TexHonornu npoABM>KEHUS U IPOAAXK B

TOCTUHHYHOM OH3HECe

b1.B.05Ynpasnenue u pa3BUTHE KYpOPTHBIX OOBEKTOB
pa3MeleHus

b1.B.08 Opranu3anus rOCTHHUYHOTO Jeja
B52.0.02(TTn)MpenaumniomHas mpakTuka

IIpodeccnonanbHbie KOMIIETEHIIUH

IK-2. Cnocoben opranusosars npouece | 51.B.02 TexHonoruu u opranu3anys aHUMaluOHHO-

00cCIy)KUBaHUs HA OCHOBE HOPMATHBHO- JIOCYTOBOM JI€SITENIBHOCTH B TOCTUHUYHBIX U
IIPaBOBBIX AKTOB U C YYETOM 3aIIPOCOB CaHATOPHO-KYPOPTHBIX MPEANPHUATUIX
norpedurenen

b1.B.060pranu3zanus o0cayKUBaHUS COOBITUHHBIX
MEpPONPUATHI B TOCTUHUYHOM OU3HEce
b1.B.04 Opranuzamus TUTaHUsI B TOCTHHUYHBIX




KOMILIEKCcax

b1.B.08 Opranu3zanus roCTHHUYHOTO Jieja
Bb1.B.110cHOBBI A€10BOTO 3TUKETA B UHAYCTPUH
rOCTENPUUMCTBA

b1.B.120cHOBBI MEK1YHAPOIHOTO MPOTOKOJIA
b1.B./IB.02.01 AkceccyapHblil cepBUC B MHyCTPUU
rOCTEeNPUUMCTBA

b1.B./IB.02.02MapkeTuHI TOCTUHUYHBIX YCIIYT
b1.B./IB.06.01Pexnama u PR B unnyctpuu
rOCTENPUUMCTBA

b1.B.JIB.06.02Mumxenorus
b1.B.JIB.08.010pranu3aius 6apHoro nena
b1.B./IB.08.020pranu3zainusi peCTopaHHOIo Jiejia
b2.B.02(IT)CepBucHas npakTuka




3 TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHuss y4yeOHOW IUCHUIUIMHBI HampaBieH Ha (QopMHpOBaHUE Y

oOydaromuxcs cneayronux kommerenmii: YK-1, TTK-2.

B pesynbrare 0CBOSHUS AUCIUIUIMHBI CTYICHT JOJDKEH JEMOHCTPUPOBATH CIICIYIOIINE
pe3yIIbTaThl 00pa30BaHUS:

Tabsuna 2 — KoMneTeHy 1 HHAUKATOPbI X JOCTHKEHUS

KoMniereHIIuM ¥ MHAUKATOPBI UX TIOCTHKEHHUS

Kon n
HanMeHOBaHHE
KOMIIETCHIINU

KOI[ N HAMMCHOBAHUC MHUKATOpa

JOCTHIXKCHHUA KOMIICTCHIIUHN

Pesynbrar 00ydeHus mo
JUCIIUILIMHE
(Tmokasaren OCBOCHUS
KOMIIETEHIIHH)

YHI/IBepcaJIbeIe KOMIICTCHIIUN

VK-1 Ciocoben
OCYLIECTBIISTh
IIOHMCK,
KPUTHYECKHUU
aHaJNA3 U CUHTE3
WHPOPMALUH,
MIPUMEHSTH
CHCTEMHBIH TTOJIXO0]T
JUTSL peLIeHUs
IIOCTaBJICHHBIX
3ajaq

VK-1.1 JleMoHCTpUpYET 3HAaHUE

MIPUHIIAIIOB cOopa, oTOopa u
0000111eH1S HHPOpMALIH,
METOIOJIOTUH CHCTEMHOTO
MOJIXOAA ISl PELICHUS
npoeCCHOHATILHBIX 3314

3HATh: OCHOBHbIE IIPUHITUTILICOOPA,
oTbopa u 00001IeHNUsT HHPOPMALIHUH,
METOAOJIOTHH CHCTEMHOTO TI0IX0/1a
VYmers: pemiath NpohecCHOHATbHBIX
3amad

Baanxers: MeTonamu cOopa, oTOOpa 1
0000m1eHust nHpopmMaIum,
METOJIOJIOTUU CUCTEMHOT0 TIOJIX0/a
JUISL petieHust mpogdecCuOHaTbHBIX
3a1aq

VK-1.2 Ananusupyer u

CUCTCMATU3UPYCT PASHOPOAHLBIC

AAaHHBIC, OCYHICCTBIIACT

IIpOIelyphl aHATIN3a MPOOIIEM U

MIPUHSATHS PELICHUN B
npodeccnoHanbHOMI
JeSITeIbHOCTH

3HaTh: 0COOCHHOCTH ITPOLIEAYPBI
aHanM3a npoOJieM U MPUHATUS
penieHuit B mpodeccuoHanIbHON
JeATEIbHOCTH

YMmern: aHATU3UPOBATL U
CHUCTEMAaTU3UPOBATH Pa3HOPOJHbIE
JTAaHHBIE, OCYILECTBIIAET MPOLEAYPHI
aHajM3a npoosieM U MPUHATUS
perieHuit B mpodecCuoHaTbHON
JIEATEIIbHOCTU N30paHHOi! cepsl
ACATCIIBbHOCTH

Buragers: HaBbIKaMH IIPOLIENYPEL
aHayn3a npo0seM U IPUHATHS
peleHuii B npogeccnoHaIbHON
JIESITEIbHOCTH N30paHHO# cdeph
JNeITeTLHOCTH

VK-1.3 [IpumeHnsieT HaBbIKK
HAy4YHOTO MOMCKa U
MPaKTUYECKON pabOTHI C
MCTOYHUKAMU UHPOPMALIUY;
METOJaMHU TIPUHSATHS PEIICHHUH

3HaTh: cucTeMy MPOIEAYPbl HAYYHOTO
MOVICKA W MIPAKTUIECKOU PabOTHI C
HMCTOYHHKAMU WH(OpMAIUK; METOAaMHU
MPUHSTUS PELIEHUN

YMeTh:IPUMEHSTh HABBIKA HAYYHOTO
MOVICKA 1 MIPAKTUIECKOU PabOTHI C
HMCTOYHHKAaMU WH(OpMaIIUu

Baaners: METOIaMU NIPUHATUSA
peleHnit




IIpodeccnonanbHbie KOMIIETEHITUN

[1K-2. Cnocoben
OpraHu30BaTh
mporece
oOcy>)KUBaHUS Ha
OCHOBE
HOPMATHUBHO-
MIPABOBBIX aKTOB U
C y4eToM
3arpocoB
norpeodurenen

[1K-2.1. Opranusyet
TOCTHHUYHOE 00CTy)XKHBaHHUE Ha
OCHOBE HOPMAaTHBHO-IIPABOBBIX
aKTOB U COOTBETCTBHSI CUCTEME
KJ1acCU()MKALMU TOCTUHULL U
JPYTUX CPEICTB pa3MELICHHS Ha
YPOBHE HOJpa3iesIeHUH

3HaTh: OCHOBHBIE HOPMATHBHO-
IIPABOBBIE AKTHI U CUCTEMY
KJ1accu(pUKAIMU TOCTUHHIL U IPYTUX
CPEJCTB pa3MeLCHHs

YMeTh: opraHn3oBaTh polece
00CITy>)KMBaHUS

Buaaners: MeToaM1 OpraHU3aINH
TOCTMHUYHOTO 00CITYKMBAaHUS Ha
OCHOBE HOPMAaTHBHO-TIPABOBHIX aKTOB

[1K-2.2 Pa3zpabaTbiBaeT
BHYTPEHHHUE PErJIAMEHTHI U
CTaHJApPTHI OOCITY)KUBAHHSI Ha
YPOBHE MOApPa3ICICHHI
TOCTHHUYHOTO KOMILIEKCa

3HaTh: 0COOEHHOCTH pa3pabOTKH
BHYTPEHHUX PETJIAMEHTOB U
CTaHJapTOB 0OCITY>KUBAaHUS HA YPOBHE
MOApa3IeICHU TOCTUHUYHOTO
KOMILIEeKCa

Ymern: pazpabaTeiBaTh BHYTPEHHUE
pEerJamMeHThl ¥ CTaHIapThI
00CIyXKUBaHUS Ha YPOBHE
Moipa3/iesieHuii TOCTHHUYHOTO
KOMILIEKCa

Baianers: OCHOBHBIMH METOJAMKAMU
pa3pabOTKH BHYTPEHHHUX PETJIAMEHTOB
Y CTaHJIaPTOB 00CITYKUBAHUS

[1K-2.3 ObecneuynBaeT KOHTPOIb
3a BBIIIOJIHEHUEM COTPYAHUKAMU
MIO/Ipa3JEJICHU CPEICTB
pa3MenieHus TpedoBaHu
HOPMAaTHBHO-TIPABOBBIX aKTOB B
MpoIiecce OOCITYKUBAHUS
norpeduTenei

3HaTh: cucTeMy KOHTPOJIS 3a
BBITIOJTHEHUEM COTPYIHUKAMH
HOJpa3AeICHUN CPEACTB pa3MELICHUS
YMeTh: OCyLIECTBIATh KOHTPOJIb 32
BBITTOJTHCHHUEM COTPYAHUKAMU
MOJIpa3/IeIeHul CPesICTB pa3MeIeHs
TpeOOBaHUI HOPMATHUBHO-TIPABOBBIX
aKTOB B IIpoIiecce 00CTyKUBAHUS
norpedureneit

Buaaners: MeTo1aMu KOHTPOJIA 32
BBITTOJTHCHHUEM COTPYAHUKAMU
NOJIpa3/IeIeHul CpeJICTB pa3MeIeH s




4. COAJEP KXAHUE JUCHUIIVINHBI

4.1 TemaTn4ecKN IJIAH JUCIUNIINHBI

KosmmuecTBo 4acoB 1o yyeOHOMY IIAHY
(ounas ¢popma o0yueHus)

4 cemecTp
OO61mas TpyA0€MKOCTh JUCIUILINHBI COCTABJISACT 23aUeTHBIX CIMHUIIbI, 72 9acoB.

Bcero wacoB — 72, u3 HuX: ek — 1 69acoB, mpakTHYeCKue 3aHATHs — 16 JacoB,

camocTosTenbHas pabora — 39,8 gaca, Karr — 0,2 vaca.

0P0

HaumenoBanue moayJisi (pa3aesa, TeMbl)
JTUCIHHUITNHEI

Ne pa3znena, TeMbl

Bcero yacos

Buabl yueOHO# HATPY3KHM U MX
TPYA0E€MKOCTb, YaChl

Jleknuu

IIpakTuyeckue
3aAHATUA

JlabopaTropHble

padoThI

CPC

KonTpoan

(X apaKTepUCTUKA PIHKA TOCTUHUYHBIX YCIYT

["ocTrHUYHBIE IPeNIPUATHS, KaK 4aCTh Cephl YCIYT.

Texnomorus 06CJ'Iy>KI/IBaHI/I$I KIMCHTOB I'OCTHHHMIIbI

B W] N

OCcOOEHHOCTH U BUJIBI TOCTHHHYHOTO TPOAYKTA, €0
COCTaBHBIC JJIEMEHTBIL.

CTpyKTypa TOCTUHHYHOTO POJYKTa

["ocTHHUYHEIS OCIu

TexHonorusa 6pOHUPOBAHUSI.

O© ©|OW| © |||l o

o1yl |jor| o1 | o1 | o1 Ol

oo N[ O O

OOecreueHne KauecTBa O6CJ'Iy)KI/IBaHPI$I

8,8

NN DN IDNIDND NN

N IDNIDNIDNIDND DD

4,8

NKP

Koncynpranus

Katt (9k3amMeH)

0,2

0,2

KoHTpob

BCEI'O:

72

16

16

39,8

0,2

NTOI'O:

72




S cemecTp

OO61mas TpyA0€MKOCTh AUCHHUIUINHBI COCTABISET 4 3a4eTHBIX eUHUIIbI, 144 yacoB.
Bcero uaco — 144, u3 Hux: nekuuu — 1649acoB, MpakTUIECKue 3aHsITHs — 16 Jacos,
caMocTosTeNbHas pabota — 83uaca, koHcynbTanus — 2 yaca, Kart — 0,3 gaca, kouTposb — 24,7
yaca, MKP — 2 gaca.

(01010
2 Buabl yueOHO# HATPY3KHM U MX
§ - TPYAOEMKOCTb, YaChl
< | HaumeHnoBanme MoayJs (pa3aesia, TeMbl) S = qf
= ’ < 4 = 2
& JHCHMILIAHBI A = |8 €22 5
2 S| E|=EEIEE T &
o ) % = R | = & [~% ==
2 2| 2 |25(58 “| 2
278 =
= =
1 [Texnomnorust pabOTHl OCHOBHBIX CITY>KO TOCTHHHIT 14 2 2 . 10
2 | TexHonOrHs M OpraHu3alysl MPeJOCTaBICHUS
OCHOBHBIX H JIOTIOJIHUTEIIBHBIX YCIYT B TOCTHHUYHBIX | 14 2 2 - 10
MpeANPUSITUSIX.
3 | TeXHONOTHYECKUI TUKII OOCITYKUBAHUS TYPUCTOB B 14 2 2 ) 10
roctuHunax. Ero oCHOBHBIE ITAITBI.
4 |Ciryx0a 3KcIuTyaTaruii HOMepHOro (hoHa. 14 ) 2 ) 10
OCHOBHBIC (DYHKIIMH, OCOOCHHOCTH, 3HAUYCHUE.
5  [XozsiicTBeHHas cimyx0a. OCHOBHBIC QYHKINH,
14 2 2 - 10
0COOEHHOCTH, 3HAaUEHHE
6 |Cayx0a TOTIOTHUTEIBHBIX U COIMMYTCTBYIOLIUX YCIIYT.
CTpyKTypa QYHKIHHA U 3HAUYCHUE B TEXHOJIOTUH 14 2 2 - 10
FOCTHHUYHOTO 00CITY>KUBAHHSI.
7  |OpraHusanus U TEXHOJIOTHS 0OCITY)KUBaHUS TOCTEH 14 5 5 ) 10
TUTAaHHEM.
8  [Texuumyeckast ciayx0a. OCHOBHBIC (DYHKITHH, €€
BHAYEHHE B TEXHOJIOTHU TOCTHHHYHOTO 17 2 2 - 13
00CITy)KHBaHUS.
NKP 2 - - - - 2
KoHcynpranus 2 - - - - 2
Kart (3K3amMeH) 0,3 - - - - 0,3
Kontposnb 24,7 - - - - | 24,7
BCEI'O: 144 | 16 16 - 83 | 29
NTOI'O: 144
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KosnuecTBo 4acoB 1o yue0HOMY IJIaAHY
(3aouHas ¢popma 00yueHus1)
4 cemecTp
OO0m1as TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISAET 2 3aUeTHBIX CIMHMIIBI, /2 Jaca.
Bcero wacoB — 72, u3 HuUX: JIGKITMHN — 4 yaca, MpaKTHYECKue 3aHATHS — 44aca,
camocrositenbHas pabora — 60 yacos, Karr — 0,2 yaca, koutposs — 3,8 yaca.

300
E Bujbl yueOHoI HArpy3KH M UX
& " TPYA0EMKOCTh, 4YaChI
% HaumenoBanue MmoayJis (pasaesa, TeMbl) = > E 2
=2 = o =R - =)
5 AMCUHMILINHBI z = g = 22 5
2 s | E |E=|E8 & &
S| £ |EZ|8¢ O =
o1 ) D 2 = = ]
. = | 38|18 & <
= <
= =
1 XapakTepucTHKA PhIHKA TOCTHHUYHBIX YCIyT 11 1 - - 10
2 octummumbie npeanpusThs, Kak yactsb chepsl yeayr.| 11 1 - - 10
3 TexHoorus 00CTyXKMBaHHS KIIMCHTOB TOCTHHUIIBI 11 1 - - 10
4 |OcoOeHHOCTH M BUIIBI TOCTHHIHYHOTO MPOYKTa, €T0 11 1 ) ) 10
COCTaBHBIC MIICMECHTBHI.
o CTpyKTypa TOCTHHHYHOTO IPOIYKTa 12 - 2 - 10
6 IFocrunmunsre Lenu 12 - 2 - 10
NKP - - - - - -
Koncynbranus - - - - - -
Katt (9k3amMeH) 0,2 - - - - 102
Kontposnb 3,8 - - - - 3,8
BCETI'O: 72 4 4 - 60 4
HUTOI'O: 72
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KosnuecTBo 4acoB 1o yue0HOMY IJIaAHY
(3aouHas ¢popma 00yueHus1)
S cemecTp
OO6m1as TpyI0eMKOCTh TUCIHMIUIMHBI COCTABIISAET 4 3aUeTHBIX €IUHUIIBI, 144 yacoB.

Bcero wacoB — 144, u3 HuX: neKuu — 6 9acoB, MPaKTUISCKUE 3aHATUS — 4 4acoB,

camocrosTenbHas pabora — 123 yaca, koucynprarus — 2 yaca, Karr — 0,3 yaca, KOHTPOIIb —
6,7 vaca, UKP — 2 gaca.

300
E Buabl yueOHoO HATPY3KHM U MX
-t " TPYAOEMKOCTb, YacChl
= S @ )
5 HaumenoBanue moayJisi (pa3aesa, TeMbl) 3 § : .
= AUCHUILTUHBI = = $E|az =
= = F =S EO g
e g 2 |28 £ =
51 = EE|S€ O =
Sl m [-P] % = o s
. = = 52 = S
© =
= <
= =
1 [TexHomorust pabOTHI OCHOBHBIX CITY>KO TOCTHHHI] 24 4 _ _ 20
2 | TexHONOTHS W OpraHU3aIUsl MPEIOCTABICHHUS
OCHOBHBIX M JIOTIOJTHUTEIBHBIX YCIYT B TOCTHHUYHBIX | 22 2 - - 20
pEaIPUATHIX.
3 | TeXHONOTHYECKUI ITUKIT 0OCITYKUBAHUS TYPUCTORB B 21 ) 1 ) 20
roctTuHUIAaX. Er0 OCHOBHBIC 3TaIbl.
4 |Ciryx0a 3KCILTyaTalui HoMepHOoro (hoHya. 21 ) 1 ) 20
OcHOBHBIC (DYHKIIMH, OCOOCHHOCTH, 3HAYCHUE.
5  [XozsiicTBeHHAs ciayx0a. OCHOBHBIC (hYHKITHH, 21 ) 1 ) 20
0COOEHHOCTH, 3HAaUECHHE
6 |Ciyx0a JONOTHUTENBHBIX U COMYTCTBYIONINX YCIIYT.
CTpyKTypa (QYHKIHHA W 3HAYCHUE B TEXHOJIOTUH 24 - 1 - | 23
FOCTHHUYHOTO 00CITY)KUBAHUS.
NKP 2 - - - - 2
Koncynbramus 2 - - - - 2
Katt (9k3amMeH) 0,3 - - - - 103
Kontposnb 6,7 - - - - 6,7
BCETO: 144 | 6 4 - 123 ] 11
UTOI'O: 144
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411 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHHUsT)

HaumenoBanue TeMbl
JACHUATINHBI

Kparkoe cogepxanue

4 cemectp

XapakTeprucTUKa PhIHKA
TOCTUHUYHBIX YCIYyT

Onenka ¢pakTOpOB BIUSHUS Ha Pa3BUTHE WHAYCTPUN
TOCTUHUYHBIX yciayT. Bumet roctunnm. Kmaccnukanms
roctuHul. CTaHnapTHas Kiaccu(pUKaIKs pa3MeIleHHs
TYPHCTOB, pazpabotanHas sxciepramMu BTO. Bunst
knaccudukanun. CoBpeMeHHbIE TEHACHIINN PA3BUTHUS
MPENPUITHH CPENICTB pa3MEeHHs

locTuHMYHBIE PENIPUATHS,
KaK 9acTh c(pepsl yCIyT.

CyIIHOCTh U COCTaBIISIONINE WHAYCTPUU TOCTCIPHUUMCTBA.
OCHOBHBIC TIOHATHS M ONpEICICHHS B 00JacTh
rocrenpuuMcTBa. [Ipupona u xapakrep chepsl yCiyr.
OcobenHocTH cepbl yeayr

TexHomorus 06CJ'Iy)KI/IBaHI/DI
KIIMCHTOB I'OCTHUHHIIbI

Twurnel KJINCHTOB B Cp€ACTBaxX pasMCUICHU. MeTtonast pa6OTBI C
Ppas3JIMYHbIMU THUIIAMU KJIMCHTOB

OCO0EHHOCTH U BUIBI
TOCTUHUYHOIO IPOAYKTa, €ro
COCTaBHBIE DJIEMEHTEHI.

CyTb TOCTHHHUYHOT'O IPOIYKTA H OCOOEHHOCTH €T0
npenioxeHus. CocTaBHbIE 3JIEMEHTHI TOCTUHHUYHOTO MPOAYKTa

CTpyKTypa TOCTUHHYHOTO
MIPOAYKTa

ITonsiTHE «TOCTMHMYHOTO MNPOAYKTa». MarepuanbHas U
HeMaTepuaibHasi COCTABISIOIINE TOCTUHUYHOIO MPOAYKTA.
DneMeHTHl (XapaKTEepUCTHKHU) TOCTHHUYHOTO MPOIYKTA,
BITUSIIONIFE HA BBIOOP TOCTSI.

l'octunnunas ycnyra. CTpyKTypa TOCTHHHYHON YCIyTH.
OcHOBHbIe, BCIIOMOTaTeIbHbIE U TOTIOJIHUTENbHbIE TOCTUHUYHBIE
yCIIyrH. XapakTepucTuku yciryr. CocTaB MOMEIICHHIA
TOCTHUHUIIBL: OOIECTBEHHBIE, JKUIIBIE, CITyKeOHBIE, TEXHUIECKHE.
HowmepHhoii honx roctuauibl. CTpyKTypa HOMEPHOTO (hOHJIA.
Tunonorust anemMenToB oocayxuBanus Kenorra u Tepmxena.

TI'ocTuaNYHEIC OCIu

[lonstne «roctuHUYHOW Tenwm». VcTopus pa3BuTHS
TOCTUHHUYHEIX IICTICH.

HauGosee n3BectHbie rocTUHUYHBIC Ienu Mupa: Hilton, Mariott,
Accor, Radisson, Hyat u ap. ®akTopsl, BIUsIOIINE HA pa3BUTHE
TOCTHHUYHEIX Ileriel B Poccum.

Kareropuu rocTHHUYHBIX TIeTIeli: KOPIIOPATUBHEIE,
HE3aBUCUMBIX MPEANPUATUAN, TIPEIOCTABIISIIONTHE
yIpaBICHYECKUE YCITYTH.

®opmBbl yIpaBieHUs] TOCTUHHYHBIMU IICTISIMU: HE3aBUCHUMAs
YIPABJISIONIAs KOMIIAHUS, KOMIIaHUS, YITPaBIISIONIas
TOCTHHUYHOW eTblo, ppaHuaii3MHIOBasi CHCTEMA, CETh CUCTEM
MapKeTHHTOBOW MH(popManmy U OpoHupoBaHusi. OCHOBHbBIE
MPEUMYIIECTBA M HEJAOCTaTKH (YHKIMOHUPOBAHUS
TOCTHHHYHLIX IIETIeH.

TexHonorus OpoHUPOBaHUS.

[lonsTne «oponnpoBaHus». ICTOYHNKN 1 KaHAIIBI OJTY4IEHHSI
TOCTHHULIEH 3asBOK HA OPOHMPOBaHHE.

Tuns! OpOHHPOBaHUS: TPEABAPUTENHHOE, TAPAHTHPOBAHHOE,
HErapaHTHPOBAHHOE, CBEpXOPOHUPOBAHNE. AHHYIIALINS
OponupoBanus. CTaTUCTUKA OTMEH. DTaIlbl 00pPaOOTKH 3aBOK
Ha OpOHMpOBaHUE: [IPUEM 3aIIpOca, OTBET HA 3aIpOC, 3aIlUCh O
pe3epBUPOBAHIH, OOCYXAeHHE (POPMBI OIUIATHI,
MOATBEP)KACHUE WM aHHYJsIMA OpoHHpoBaHUs. HopmaTHBBI
BpeMeHH Ha 00paboTKy 3ampoca o OpoHupoBanud. [lepenaua
nH(popMaIuu 0 OPOHHPOBAHUH JIPYTHM CIy’KOaM TOCTHHHIIBL.

OO0ecrieueHne KauyecTna
00CITyKHBaHHS

Ilonsitne Ka4deCTBa, OCHOBHELIC TCOPHU Ka4€CTBA. KauectBo
YCIYyIru: TCXHUYCCKOC U q)YHKL[I/IOHaJ'H:HOC kadecTBo. Ilokaszarenu
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KauecTBa 00CITyKUBaHUs. TUIIBI peakiuii moTpeduTeel Ha
kadecTBo o0cimykuBaHus. CocTaBHBIC YaCTH IIpoIiecca
yIpaBJICHHUs KAYECTBOM TOCTUHHYHBIX yciayT. Opranu3anus
OIICHKH KaueCTBa YCIIyTU: UHCTPYMEHTAILHBIA METO/T, METOT
KOJIMYECTBEHHBIX OIICHOK, 3KCIIePTHBIN MeTo . [loHsaTHe
YIOBJIETBOPEHHOCTH TocTs. CHCTEMa OI[CHKH
YIOBJICTBOPEHHOCTH. HanpaBnenus oneHku
YIOBJICTBOPEHHOCTH TOCTS: HAOJIIOJICHUE, AaHKETUPOBAHHUE,
aHajan3 (MHAHCOBBIX MTOKa3aTesei, )kamoOFbl.

S cemecTp

1 | Texunomnorust pabotel OCHOBHBIX | CTpyKTypa TOCTHHUYHOIO MPEANpUsATHs. MecTo U poib

CJIy>k0 FOCTHHUIL KaXI0M CITy>KOBbI B CTPYKTYPE TOCTUHHIBL. B3anmocssss ¢
IPYTAMH CITy:KOaMH, OpraHu3anns pabounx MecT, UX
OCHAIllEHHE

2 | Texnomnorus u opraHu3zanus Bugp! yciyr, oka3eiBaeMbIX B TocTuHHUIE. OcOOEHHOCTH
MIPENOCTABICHNUS OCHOBHBIX U [IPEJOCTABIICHNS IUIATHBIX JOMOJIHUTEIbHBIX yCeiIyr. Crienuduka
JOTIOJTHUTEINIBHBIX YCIIYT B 1 TpeOOBaHUS K MPEIOCTABICHUIO BCIIOMOTATEIbHBIX YCIIyT
TOCTHHUYHBIX MPEIIPHUITHSIX.

3 TexHOIOTNYECKUNA LUK l'ocTuHUYHBIE YCITyTH — OCOOCHHOCTH M OCHOBHBIE
00CITy’KUBaHUS TYPUCTOB B xapakTepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIE
roctununax. Ero MPEeIyCMOTPEHBI 715l 3aMKHYTOT'O TEXHOJIOTMYECKOTO LKA
OCHOBHBI€ ATaITBI. 00CITy>)KUBaHUs TYpUCTOB B roctunuIle. Ciyx0a nprema u

pasMerienns (Ciry:k0a pereniun) o0ecTieuuBaeT MpueM,
perucTpanuio, pa3MeneHle TYPUCTOB II0 HOMepaM, PacieTHl,
OpOHMpPOBAHUE MECT U OPraHU3ALIUI0 OTIPABKU TYPUCTOB B
CIEAYIOUIMN MYHKT OYTEUIECTBUS WU JOMOU

4 | Cnyx0a 3KCIuTyaTanuu Oco0eHHOCTH OpraHU3aINH JeSTETFHOCTH CITY>KOBI
HoMepHOro ¢ponga. OCHOBHbIE | AKCIUTyaTauru HomepHoro ¢onna. Llenu n 3amaun
¢dbyHKUINY, ciryk0b1. CoctaB ciryx0b1. KagpoBoe obecrnieuenre, OCHOBHBIC
0COOCHHOCTH, 3HAYCHHE. (hyHKIIH.

5 | Xo3zsiicTBeHHas ciyx0a. OcBOUTH METOAMKY OpraHU3alUH PaOOThl X035 HCTBEHHOM
OcHoBHbIE PYHKIHH, CITy>KOBI TOCTHHHYHOTO MPEANPHUSITHS, U3YIUTh TEXHOJIOTHIO
0c0OEHHOCTH, 3HAYCHUE yOopKu HOMep, pa3o0paTh NpaBuIIa U IPUEMBI TIOBEICHUS B

HECTaHAAPTHBIX CUTYALMSIX

6 | Cioyx0a 1OTOTHUTENBHBIX U W3yuntb OCHOBHBIE METOABI OKa3aHHS COITYTCTBYIOIINX YCIYT.
COITYTCTBYIOIINX YCIIYT. W3yuuth METO/BI MIIAHUPOBAHUS ACCOPTUMEHTA, 3TaIbl
CrpykTypa QyHKIUH TEXHOJIOTHH Pa3pabOTKU M MPEJOCTABICHHUS YCIIYTH, TPOBEICHHS
1 3HAYCHHUE B TEXHOJIOTUH MapKETHHIOBOTO aHAJIN3a MPENIPUSTHA HHIYCTPUU
TOCTHHUYHOTO OOCITY)KUBAHHUS. | TOCTEIIPUUMCTBA

7 | Opraamu3amus u TEXHOJIOT U Onpenenuts HanboJiee ONTUMAJIbHBIC U 3Q(PEKTUBHBIE MTOIXO0IbI
00CITy>KUBaHHUS TOCTEH K YIPaBJICHHUIO MPEANPHUIATUIMH NUTaHUs. V3yuyuTh METOANKH
MUTaHUEM. MIPOEKTUPOBAHUS U OPraHU3alUK PadOThl NPEATIPUATHI MTUTAHUS

Ha 0a3e rOCTUHUYHBIX IPEATTPUSTHHA

8 | Texuuueckas ciryxoa. Uzyuutb crocoObl MPOEKTUPOBAHMS U OpTaHU3alliH PadOThI
OcHoBHbIe PyHKIHH, €€ CITy>KOBI POEKTUPOBAHUS TEXHUUECKOM Ciry>k0bl. Ee ocHOBHBIE
3HA4YE€HHUE B TEXHOJIOTUU (YHKLINHU 1 METOZIBI PaOOTHI
TOCTHHUYHOTO 00CITY>KUBAHHSI.

411 JlekunoHnHble 3aHATHA (3209HasA popMa 00ydeHH)
Ne HaumeHoBaHue TeMbI Kparkoe conepxxkanue
n/n JUCHUIIINHBI
4 cemecTp
1 | XapakTepucTuka pelHKa OneHka (akTOpOB BIUSHUA Ha Pa3BUTUE HHAYCTPUH

TOCTUHUYHBIX YyCIYT

TOCTUHUYHBIX yciuyr. Bumel roctunnn. Knaccuukanus
roctuauI. CTanmapTHas KjIacCUMUKAIMS pa3MEIICHUS
TYpPHUCTOB, pa3paboTtanHast dkcriepramMu BTO. Bunsr
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knaccudpukanuu. COBpeMEHHbIC TSHACHIIUN Pa3BUTHUS
MIPEANPHUSITHH CPEICTB pa3MeIIeHUs

2 | TocTuHMYHBIE TPEANPHATHS, CyIIHOCTh M COCTABIISIOIINE HWHAYCTPUH TOCTETIPUUMCTBA.

KaK 4acThb c(hepbl YCIIyT. OCHOBHBIC TIOHATHUSI M ONpENCNICHUS B 00JAaCTH
rocrenpuuMctia. [Ipupona u xapakrep chepsl yciyr.
OcoGenHocTH cepsl ycmyr

3 | Texnomorust 00CIy)KNBaHUS TwuITB KIIMEHTOB B CPEACTBAX pa3MeneHns. MeToabl paboThl ¢

KJIMEHTOB TOCTUHHUIIBI pa3IUYHBIMUA THIIAMH KIIMCHTOB

4 | OcoOeHHOCTH U BUBI CyTb TOCTHHUYHOTO IPOJYKTa © 0COOEHHOCTH €T0
TOCTUHUYHOTO TPOYKTA, €ro npeanoxerns. CocTaBHBIE 3JIEMEHTHI TOCTHHUYHOTO MPOIYKTa
COCTaBHBIC HJICMEHTHI.
5 cemecTp
1 | TexHomorust paboTel OCHOBHBIX | CTpyKTypa FOCTHHHYHOTO NpeAnpusTus. MecTo u poib

CITyK0 TOCTHHHII Ka)XXJJ0H CITy>KOBI B CTPYKType TOCTHHHIBI. B3anMocBsI3b ¢
IPYTAMH CITy’KOaMH, OpraHu3anys pabounx MecT, UX
OCHaIlleHHE

2 TexHomnorus u opraHu3anus Bugp! yciyr, oka3eiBaeMbIX B TocTuHHIEe. OcOOEHHOCTH

MPEeI0CTaBIICHNS! OCHOBHBIX U NpeI0CTaBICHNUS TUIATHBIX JOTOIHUTENBHBIX yeryr. Crierdurka

OONOJHUTCIIBHBIX YCIYT B )41 Tpe6OBaHI/I5[ K Ope€aoCTaBJICHUIO BCIIOMOIraTCJIbHBIX YCIIYT

TOCTUHUYHBIX MMPCANIPUATUAX.

4.1.2 IlpakTnyeckue 3ausaTus (ounasi ¢popma)
Ne HaumeHoBaHue TeMbI Kparkoe conep:kanue
n/n JUCHUIIIMHBI
4 cemecTp
1 | XapakrepucTuka pblHKa Bompocsr s o6cyxaeHwst:

TOCTUHUYHBIX YCIYT OneHka (akTOpOB BIUSHHS Ha Pa3BUTHE HHAYCTPUH
TOCTUHHYHBIX yciryT. Buapl roctuann. Kiaccnguxarms
roctuanl. CtaHgapTHas KiaccHu(UKaIus pa3sMeIleHHs
TYpHCTOB, pazpaboranHas sxcriepramMu BTO. Bust
knaccudpukaui. COBpeMEHHbIC TEHACHIIUU Pa3BUTHS
NPEANPUSITHIN CPEACTB Pa3MEICHUS

2 | T'ocTtuHMYHBIE TPEANPHATHS, Bompocs! 1i1st o0cyxaeHust:

KaK 4acThb c(hepbl yCIyrT. CyIHOCTh M COCTaBISAIONINE WHAYCTPUH TOCTENPHUUMCTBA.
OCHOBHBIC TIOHSTHSI M ONpENENCHHsS B O0JACTH
rocrenpuuMcTBa. [Ipupona u xapakrep chepsl yCiyr.
OcobenHocTH cepbl yeayr

3 | Texnonorus oOcayKUBaHUS Bomnpocsr anst 06cyxaeHus:
KJIMEHTOB TOCTUHUIIBI TuIBI KIIMEHTOB B CPEICTBAX pa3MelieHus. MeTopl paboThl ¢
pa3IMYHBIMU THIAMH KIHEHTOB
4 | OcoGeHHOCTH U BUIBI Bomnpocsr anst 06cyxaeHust:
TOCTUHHUYHOI'O IIPOAYKTA, €r0 CyTb TOCTUHHUYHOTO MPOJYKTa U OCOOEHHOCTH €0
COCTaBHBIE JICMEHTHI. npeanoxeHns. CocTaBHBIE 3JI€MEHTHI TOCTHHUYHOTO MPOIYKTa
5 | CtpykTypa rOCTHHUYHOTO Bompocs! 1i1st o0cykaeHus:

NPOAYKTa [TonsiTHE «TOCTMHMYHOTO NPOAYKTa». MarepuanbHas U
HeMaTepHalbHast COCTABIISIIOIINE TOCTHHUYHOTO TPOAYKTA.
DyeMeHTHI (XapaKTepPUCTUKU) TOCTHHHUYHOTO MPOIYKTa,
BIIMSFOIINE HA BEIOOP TOCTSI.
l'octuamunas ycmyra. CTpyKTypa TOCTHHHYHOW YCIYTH.
OCHOBHBIE, BCTIOMOTaTEJIbHBIE U JIOTIOJTHUTEIbHBIE TOCTUHUYHBIC
yCIIyTH. XapaKTepucTuku yeiryT. CocTaB MOMEIICHHIA
TOCTHHUIIBI: O6HICCTB€HHBIG, KHIIBIC, CJ'[y)Ke6HBIe, TEXHUYCCKHUC.
HowmepHoii ¢pona roctunuipbl. CTpyKTypa HOMEPHOTO (OHIIA.
Tunonorust snemenToB obcnyxuBanus Kenorra u Tepmkena.

6 | ['octuHM4YHBIE LIETTH Bompocsr muisa o0cyxxaeHust:

ITonsitue «roctuHMYHOM nenw». Mcropus pa3BUTUS
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TOCTUHUYHBIX 1ernell. Hanbosee n3BecTHbIC TOCTHHHYHBIC TICTIH
mupa: Hilton, Mariott, Accor, Radisson, Hyat u np. ®akTopsi,
BIIHSIFOIIME HA Pa3BUTHE TOCTUHUYHEBIX Tierieli B Poccuu.
Kareropuu rocTHHUYHBIX IICTICH: KOPIIOPATUBHBIC,
HE3aBHCHUMBIX TPEANPHUATHH, TPEIOCTABISIONINC
yrpaBiieH4YecKkue ycnyri. @opMbl yIpaBiIeHUs TOCTHHUYHBIMU
LETSIMA: He3aBUCHUMasl YIPABIISFOIIAs KOMIIAHUS, KOMITaHUS,
YIPaBJISIONIast FTOCTUHUYHOMN IETbI0, PpaHvYali3MHIOBast CUCTEMA,
CETh CUCTEM MapKETHHTOBON MHPOPMAIINHA 1 OPOHUPOBAHHUS.
OCHOBHBIC TIPEUMYIIECTBA M HEIOCTATKH (HYHKIIUOHUPOBAHUS
TOCTUHUYHBIX T[CTICH.

TexHomorus 6pOHI/Ip0BaHI/IH.

Bomnpocs! aiist o6cyxaeHust:

[MonsTne «OpoHMpPOBaHUS». ICTOYHUKY 1 KaHAIBI IOy ICHHS
TOCTHHHMIIEH 3asIBOK Ha OpOHHUpPOBAHUE.

Tunsl OpOHUPOBAHUS: TIPEIBAPUTEILHOE, TAPAHTUPOBAHHOE,
HerapaHTUPOBAHHOE, CBEPXOPOHUPOBAHHE. AHHYJIISAINS
OponmnpoBanug. CTaTUCTHKA OTMEH. DTambl 00pabOTKH 3asBOK
Ha OpOHHpOBaHUE: MPUEM 3aIpoca, OTBET Ha 3a1poc, 3aluch O
pe3epPBUPOBAHUM, OOCYXJACHUE (OPMBI OIUIATHI,
MOATBEPXKICHNE WM aHHYISAMS OpoHmpoBaHus. HopmaTHBEI
BpeMeHH Ha 00paboTKy 3ampoca o OpoHupoBanui. [lepemaua
nHGOpPMALIMK 0 OPOHUPOBAHHUHU APYTHM CITY?K0aM rOCTHHHUIIBL.

OO0ecrieueHre Ka4yecTBa
00CITyKHBaHHS

Bompocsr s o6cyxaeHust:

[TonsiTHE KauecTBa, OCHOBHBIE TeOpUH KauecTBa. KauecTBo
YCIyTU: TEXHUYECKOoe U (PyHKIIMOHAIbHOE KayecTBo. [loka3zaTenu
KadecTBa 00cykuBaHus. THITBI peakiuii moTpeduTenel Ha
KadecTBO oOcyxuBaHust. CocTaBHBIE YaCTH IpoIiecca
YIPaBJICHUS KQ4€CTBOM MOCTUHUYHBIX yCIyr. Opranu3arus
OIICHKU KauyeCTBa yCIYTU: MHCTPYMEHTAIBHBIN METO], METOJI
KOJIMYECTBEHHBIX OIEHOK, dKCTIePTHBIN MeTon. [lonsaTue
YAOBIETBOPEHHOCTH rocTs. CrucreMa olieHKU
YIOBIETBOPEHHOCTH. HampaBiieHust OIeHKH
YIOBJIETBOPEHHOCTH TOCTS: HAOIIO/IEHIE, AaHKETUPOBAHHE,
aHaym3 (PMHAHCOBBIX MTOKAa3aTeleH, JKaIoObl.

S cemecTp

TexHosorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHIT

Bormpocs! i 00CyKICHHUS:
CTpyKTypa TOCTHHHYHOTO IPEIpUsiTUs. MeCTO U pollb Kax a0k
CITY’KOBI B CTPYKTYpE TOCTHHHUIIBI. B3aUMOCBS3b ¢ ApyriuMu
ciyx0amu, opraHu3aiiysi pabo4nux MECT, MX OCHAIICHUE

Texuosorus u OopraHuvsanus
MpeaoCTaBJICHUA OCHOBHBIX U
AONOJHUTCIIbHBIX YCIYT B
TOCTUHUYHBIX MMPCAIIPUATUAX.

Bornpocsr a1 00CyKACHHUS:

Buner yenyr, okaspiBaeMbIx B rocTuHUIE. OcOOEHHOCTH
MIPeIOCTaBIEHUS TUIATHBIX JOMOIHUTENBHBIX yeiryT. Crienuduka
U TpeOOBaHUS K MPEJOCTABICHUIO BCIIOMOTaTeIbHBIX YCIYT

TexHomOrM4ecKu UK
00CITyKHBaHHS TyPUCTOB B
roctuaunax. Ero
OCHOBHBIE ATaIbl.

Bormpocs i 00CyKIeHMS:

l'ocTuHMYHBIE YCITyTH — 0OCOOEHHOCTH M OCHOBHBIE
xapaktepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIE
MPEyCMOTPEHBI JIJIsl 3aMKHYTOT'O TEXHOJIOTHYECKOTO IUKIIa
oOciykrBaHus TypUCTOB B rocTrHHUIle. Cityx0a npuema u
pasMenienns (Ciry:x0a peleniun) 00ecieuuBaeT MpueM,
pEeTUCTpaIInIO, pa3MellleHre TYPUCTOB 110 HOMEpaM, PacieThl,
OpOHHMPOBAHME MECT U OPTAHU3AIUIO OTIIPABKU TYPHUCTOB B
CJIETYFOINNH MYHKT MYTENISCTBUS WU JIOMOM

Cayx0a dKcIuTyaTanu
HoMmepHoro houaa. OCHOBHBIC
$yHKuHY,

0COOEHHOCTH, 3HAUCHHE.

Bompocs! miist 06Cy)acHUS:

Oco0eHHOCTH OpraHU3aIUH JeSTETFHOCTH CITYKOBI
9KCIUTyaTaluyu HomepHoro gonaa. Llenn u 3amaun

ciyx0b1. CocTa ciyx0b1. KaipoBoe obecriederne, OCHOBHBIE
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($yHKUMH.

5 | XozsiicTBeHHas CIry)0a. Bormpocsr miis 00cyxaeHus:

OcHoBHbIE QPyHKIINH, OCBOHTH METOJNKY OpTaHU3aIH PaOOTHI XO3SHCTBEHHOMN

0c0OEHHOCTH, 3HAYCHUE CITy>KOBI TOCTHHUYHOTO MPEANPHUSTUS, U3YIUTh TEXHOJIOTHIO
yOopKku HOMep, pa3o0paTh NpaBuIIa U IPUEMBI TIOBEICHUS B
HECTaHAAPTHBIX CUTYAIMSIX

6 | Ciyx0a TOOTHUTENHHBIX U Bompocsr s o6cyxaeHust:

COIYTCTBYIOIIUX YCIIYT. U3yuuTh OCHOBHBIE METOABI OKA3aHHS COMYTCTBYIOMINUX YCIYT.

CtpykTypa QyHKIUH Wzyuuth METOABI IIIAHUPOBAHUS ACCOPTHUMEHTA, STAIlbl

1 3HAYCHHUE B TEXHOJIOTUH TEXHOJIOTMH Pa3pabOTKU ¥ MPEAOCTABICHHUS YCIIYyTH, IPOBEACHUS

TOCTHHUYHOTO OOCITY’KUBaHUS. | MAapKETHHTOBOTO aHAN3a MPEINPUATHIA HHIYCTPUU
TOCTETIPUHUMCTBA

7 | Opraauzanus 1 TEXHOIOTUS Bomnpocs! a5 o6cyxnenust:

o0CITy)KHBaHHS TOCTEH OmpenenuTs HanOoJIEe ONITUMATBHBIC U 3 (DEKTUBHBIC ITOAXOIBI

MUTaHUEM. K YIPaBICHHUIO MPEANPHUITUIME MUTaHUS. V3yuyuTh METOANKA
MPOEKTUPOBAHUS U OPTaHU3aLUK PaOOTHI MPEATNPUATHI MTUTAHUS
Ha 0a3e FOCTUHUYHBIX IPEANPUITHH

8 | Texumueckas ciyx0a. Bormpocsr s o6cyxaeHwst:

OcHoBHbIE PyHKIHH, €€ Nzyuutb crocoObl MPOEKTUPOBAHMS U OPTaHU3aliH PadOTHI

3HA4YEHHUE B TEXHOJIOTUU CIIy>KOBbI POEKTUPOBAHUS TEXHUUECKOH Ciry>k0bl. Ee ocHOBHBIE

TOCTUHUYHOTO OOCITY)KWBaHUS. | QYHKIIUH B METOJBI PabOTHI

4.1.2 lIpakTuyeckue 3ansaTus (3aounasi gopma)

Ne HaumenoBanue TeMbl Kparkoe conep:xanue
n/n JUCIHUIIHHBI
4 cemecTp
1 | XapakTepucTuka pblHKa Bormpocsr 11 00cyxaeHMS:

TOCTHHUYHBIX YCITYT OneHka (akTOpOB BIUSHHS Ha Pa3BUTHE HHAYCTPUH
TOCTMHUYHBIX yciyT. Bunsl roctuann. Knaccudukanms
roctuHul. CraHnapTHas KjiaccupUKanys pa3MeIIeHus
TYpHCTOB, pazpaboranHas skcriepramMu BTO. Busst
knaccupukanuyi. CoBpeMeHHbIE TEHAECHIINN Pa3BUTHS
MPEINPUSITHH CPENICTB pa3MeLeHUs

2 | T'ocTuHM4YHBIE IpeNNIPUATHS, Bomnpock! aiist o0cyxaeHust:

KaK 4acThb c(hepbl yCIyrT. CyIIHOCTh M COCTABISIIONINE WHAYCTPUU TOCTEIPUHMCTBA.
OcHOBHbIC TIOHATHS M ONpeneNeHus B o00JacTu
rocrenpuuMcTBa. [Ipupona u xapakrep cdepsl yCiyr.
OcobenHocTH cdepbl yeayr

S cemecTp
1 | XapaxTepucTuka pelHKa Bomnpocs! aiist o6cyxaenust:

TOCTHHUYHBIX YCIYT Onenka (akTOpOB BIUSHUA Ha Pa3BUTUE HHAYCTPUH
TOCTHHUYHBIX ycnyT. Bunpl roctunnn. Knaccudukanms
roctuHul. CTtaHnapTHas KjiaccupUKanys pa3MeIeHHs
TYpPHCTOB, pazpaboranHas skcriepramu BTO. Bunst
knaccugukaryu. CoBpeMeHHbIE TEHICHIIMN Pa3BUTHS
MPEPUSITHH CPEJICTB pa3MeIeHHs

2 | F'octuHMYHBIE pEIPUSATHS, Bomnpocs! aiist o6cysxaenust:

KaK 4acThb chepbl yCIyT. CyILIHOCTh M COCTABIISIONIME HWHAYCTPHHM TOCTEHPUUMCTBA.
OCHOBHbBIE TIOHSITHS M OIpENeNieHHs B 00JacTu
rocrenpuuMcTBa. [Ipupona u xapakrep cdepsl yCiyr.
OcobenHocTH cepbl ycayr

3 | TexHonorus o0CIyKHUBaHUS Bompocsr amst 06cyxaenust:

KITUCHTOB TOCTHHUIIBI TuIbI KTMEHTOB B CPEJICTBAX pa3MeleHus. MeTo bl paboThl ¢

Pa3NUYHBIMU THIIAMH KJIMEHTOB
4 | OcoOeHHOCTH U BUJIBI Bomnpocsr ans o6cyxaenust:

17




TOCTUHUYHOI'O NIPOAYKTa, €ro
COCTaBHBIC DJICMCHTBI.

CyTb TOCTUHHUYHOTO MPOJYKTa U 0COOEHHOCTHU €T0
npeiokeHus. CocTaBHbIE JIEMEHThl TOCTHHUYHOIO IPOJYKTa

4.1.3 JIaGopaTopHble 3aHATHS (HE IPETYCMOTPEHBI TUIAHOM)

4.1.4 CamocrosiTeJibHasi padoTa cTyaeHTa (ouHas ¢opma)

HanmeHoBaHHne TEMBI
JTUCIUIIIINHBI

Bux CPC

4 cemecTp

XapaKkTepHuCTHKa pbIHKA
TOCTHHUYHBIX YCIYT

3adanue ons camocmosmenvHol pabomoi:
-IIpOpaboOTKa TEOPETHYECKOr0 MaTepraia BKIKOYACT:
YTEHHE KOHCIIEKTa JICKIHH, MPOPECCHOHATLHON
JIMTEPATYPBI, IEPUOTUUCCKUX U3JAHHUI; OTBETHI HA
TEOPETHUYCCKHE BOMPOCHI [0 TEME;

-IIOITOTOBKA K MPAKTHYCCKUM 3aHITUSM BKJIFOYACT:
npopaboTKy JEKIHi, YTeHUE TPOPECCHOHATBHOM
JIMTEPATYPBI, IEPUOTUUCCKUX U3JAHHI; OTBETHI HA
TEOPETHUYECCKHE BOMPOCHI [0 TEME; MOATOTOBKA K
JTMCKYCCHH T10 TEME.

I'oCTHHUYHBIE TIPSATPUATHS,
KaK 4acTh c(hepnl yCiyr.

3aoanue ons camocmoamenvHou pabomol:
-npopaboTKa TEOPETUYESCKOTO MaTeprasa BKIIOYACT:
YTCHHE KOHCIIEKTA JICKIINH, TPO(HEeCCHOHATTLHOM
JUTEPATyPhl, IEPUOTUICCKUX U3JAHHIA; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITUSM BKJIFOYACT:
popaboTKy JEKIUH, 9TeHUe MPOPECCHOHATBHON
JUTEPATyPhl, IEPUOTUICCKUX U3JAaHHIA; OTBETHI HA
TEOPETUYECKHUE BOMIPOCHI IO TEME; MOJITOTOBKA K
JTUCKYCCHH TI0 TeME.

TexHonorus o0cIyXKMBaHUSA
KJIMEHTOB TOCTHHHMIIBI

3aoanue ons camocmosamenvHou pabomol:
-IpopaboTKa TEOPETUYECKOT0 MaTepHala BKIIOYAeT:
YTEHUE KOHCIIEKTa JIEKITUH, TpodheCcCuOHaTbHOM
TUTEPATyphl, IEPUOANUYESCKUX U3aHHI; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-MIOJITOTOBKA K MPAKTHYECKUM 3aHSITHUSM BKIIFOYAET:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCCUOHATHHON
TUTEPATyphl, IEPUOANUYESCKUX U3aHHI; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI IT0 TEME; MTOJATOTOBKA K
JMCKYCCHUH TI0 TEME.

OCO0EHHOCTH U BUIBI
TOCTUHUYHOTO MPOJYKTa, €0
COCTaBHBIE DJIEMEHTEI.

3aoanue ons camocmosamenvHou pabomol:
-IpopaboTKa TEOPETUYECKOTO MaTepHala BKIIOYAeT:
YTEHUE KOHCITEKTa JISKITHH, MPOodheCcCuOHaATBLHON
TUTEPATyphl, IEPUOANUSCKUX U3IAHHIA; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-TIOJITOTOBKA K MPAKTHYECKUM 3aHSTHUSM BKJIFOYALT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHON
TUTEPATyphI, IEPUOANYESCKUX U3aHHI; OTBETHI HA
TEOPETUIECKHE BOITPOCHI IT0 TEME; ITOJATOTOBKA K
JUCKYCCHH TIO TeME.

CTpyKTypa TOCTHHIYHOTO
IIPOJyKTa

3aoanue ons camocmosmenvHou pabomol:
-IpopaboTKa TEOPETUIECKOTO MaTepHala BKIIOYAET:
YTEHUE KOHCITEKTA JICKITH, MPOo(dheCcCuOHATBLHON
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JIUTEpaTyphl, IEPUOANYECKUX U3AAHUI; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME;

-IIOJIFOTOBKA K MPAKTHUYECKUM 3aHSTHUSIM BKIIFOYAET:
popaboTKy JEKIUi, 9TeHue MPOPECCHOHATHHON
JUTEpaTyphl, IEPUOANYECKUX U3AaHUI; OTBETHI HA
TEOPETUYECKHUE BOIPOCHI IO TEME; IMOJATOTOBKA K
JMCKYCCHUU T10 TEME.

T'ocTuHUYHEIE IEOH

3adanue onsi camocmosmenvHol pabomoi:

-npopa60T1<a TEOPETUYCCKOI'0 MaTCpuraia BKIIO4YaCT:

YTEHHE KOHCIEKTA JICKIINH, TPO(HEeCCHOHATLHOM
JUTEpaTyphl, IEPUOANYECKUX U3AaHUI; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI MO TEME;

-IIOJIFOTOBKA K MPAKTHYECKUM 3aHATHUSIM BKIIFOUAECT:
popaboTKy JEKIUi, 9TeHue MPOoPECCHOHATHHON
JIUTEpaTyphl, IEPUOIUUECKUX U3AaHUI; OTBETHI HA
TCOPCTUUCCKHEC BOIIPOCHI 110 TEME; IMOATIOTOBKA K
JMCKYCCHUU T10 TEME.

TexHonoTHA OPOHUPOBAHUSI.

3aoanue ons camocmoamenvHou pabomol:

-Hpopa60TKa TCOPCTUYCCKOI'O MaTCpHrajlia BKIIFOYACT:

YTCHHE KOHCIIEKTA JICKIINH, TPO(HEeCCHOHATTLHOM
JIUTEpaTyphl, IEPUOAUYECKUX U3AaHUI; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME;

-IIOJIFOTOBKA K MPAKTUYECKUM 3aHATHUSIM BKIIIOUAECT:
popaboTKy JEKINH, 9TeHUe MPOPECCHOHATBHON
JUTEpaTyphl, IEPUOANYECKUX U3TaHUI; OTBETHI HA
TEOPETUYECKHUE BOMPOCHI IO TEME; MOJTOTOBKA K
JMCKYCCHUU T10 TEME.

OOecrieueHne KauecTBa
00CITyKHBaHHS

3aoanue ons camocmoamenvHou pabomol:

'Hp0p3.6OTKa TECOPCTUYICCKOTO MaTCpHraia BKIIFOYACT:

YTEHUE KOHCIIEKTa JIEKINH, MPOo(dheCcCuOHaTbHON
JUTEpaTyphl, IEPUOANYECKUX U3AaHUI; OTBETHI HA
TEOPETUUECKHUE BOMPOCHI 110 TEME;

-IIOJIFOTOBKA K MPAKTUYECKUM 3aHATHUSIM BKIIIOUAECT:
MPOpabOTKY JIEKINH, YTeHHE MPOdeCCUOHATHHON
JUTEpaTyphl, IEPUOANYECKUX U3TaHUI; OTBETHI HA
TEOPETUUECKHE BOTPOCHI IO TEME; MOATOTOBKA K
JMCKYCCHUU T10 TEME.

S cemecTp

TexHosorHst pabOThl OCHOBHBIX
CITy>k0 TOCTHHHII

3aoanue ons camocmoamenvHou pabomol:

'Hp0p3.6OTKa TECOPCTUYICCKOTO MaTCpHraia BKIIFOYACT:

YTEHUE KOHCIIEKTa JIEKINH, MPOo(dheCcCuOHaTbHON
JUTEpaTyphl, IEPUOANYECKUX U3TaHUI; OTBETHI Ha
TEOPETUUECKHE BOMPOCHI 110 TEME;

-TIOJITOTOBKA K MPAKTHUYECKUM 3aHATHSIM BKIIIOYACT:
popaboTKy JEKIUi, YTeHue MPodeCCHOHATHHON
JUTEpaTyphl, MIEPUOANICCKUX U3TaHUI; OTBETHI HA
TEOPETUUECKHE BOMPOCHI MO TEME; MOATOTOBKA K
JMCKYCCHUU TIO TEME.

TexHonorus u OopraHuvsanusa
MpEaAOCTaBJICHUA OCHOBHBIX U
JAONOJJHUTCIIbHBIX YCIYT B
TOCTUHUYHBIX IMMPCAIIPUATUAX.

3aoanue ons camocmosmenvHou pabomol:

-Hpopa60TI<a TCOPCTUYCCKOTO MaTCpHraia BKIIFOYACT:

YTEHUE KOHCIIEKTa JIEKITHH, MPpOodheCcCuoHaTbHON
JIUTEpaTyphl, IEPUOANYECKUX U3TaHUI; OTBETHI HA
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TEOPETUUYECKHUE BOMPOCHI 110 TEME;

-MIOJIFOTOBKA K MPAKTUYECKUM 3aHATHUSIM BKIIIOUAECT:
popaboTKy JEKUUH, YTeHue MpodecCHOHATbHON
JUTEPATYPhI, IEPUOIUUECKUX W3/IaHUI; OTBETHI Ha
TEOPETHUUYECKHE BOMPOCHI 10 TEME; MOATOTOBKA K
JIMCKYCCHUU T10 TEME.

TexHomornyeckum UK
00CITyKMBaHHS TYPUCTOB B
roctuHUIaXx. Ero ocHOBHEBIE
STamkbl.

3aoanue ons camocmosmenvHou pabomol:

-Hpopa60TKa TCOPCTUYCCKOIO MaTCpHraia BKIIIO4YaCT:

YTeHHE KOHCIEKTA JIEKIIMH, TPO(HecCHOHATLHOM
JUTEPATypPbl, IEPUOJNYECKUX U3/IaHUI; OTBETHI HA
TEOPETUYECKHUE BOMPOCHI 110 TEME;

-IOATOTOBKA K MPAKTUYECKUM 3aHATHAM BKJIFOYACT:
popaboTKy JEKUUH, YyTeHue NpodeccHoHaTbHON
JIUTEPATypPhbl, IEPUOANYECKUX U3IAHUI; OTBETHI HA
TEOPETHUYECKHE BOMPOCHI 10 TEME; MOATOTOBKA K
JIUCKYCCHUU T10 TEME.

Cayx0a sKcIuTyaTanuu
HoMepHoro (onga. OCHOBHEIE
(dbyHKIIIH, 0COOEHHOCTH,
3Ha4YeHHE.

3aoanue ona camocmosmenvHou pabomol:

-IpopaboTKa TEOPETUIECKOT0 MaTepyraia BKIIOYACT:

YTeHHE KOHCIEKTA JISKIINH, TPO(HecCHOHATBLHOM
JUTEPaTypPbl, IEPUOJNYECKUX U3/IaHUI; OTBETHI Ha
TEOPETUUECKHUE BOMPOCHI 110 TEME;

-IOATOTOBKA K MPAKTUYECKUM 3aHATHSAM BKJIIOYACT:
popaboTKy JEKUUM, YTeHue MpodhecCHOHATbHON
JUTEPATypPbl, IEPUOINYECKUX U3/IaHUI; OTBETHI HA
TEOPETHUUECKHE BOMPOCHI 10 TEME; MOATOTOBKA K
JIUCKYCCHUU T10 TEME.

Xo3sicTBEeHHAsI CTyk0a.
OcHoBHbIE PYyHKIHH,
0COOEHHOCTH, 3HAYCHUE

3aoanue ona camocmosmenvHou pabomol:

-IIpopaboTKa TEOPETUIECKOT0 MaTepyraia BKIIOYACT:

YTeHHE KOHCIEKTA JIKIINH, TPo(hecCHOHATBHOM
JINTEPATYPBI, IEPUOIUYECKUX U3aHUIN; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI 110 TEME;

-IOATOTOBKA K MPAKTUYECKUM 3aHATHAM BKJIIOYACT:
popaboTKy JEKIUi, YTeHue MpodheCcCHOHATHHON
JINTEPATYPBI, NEPUOIUYECKUX U3aHUN; OTBETHI HA
TEOPETUYECKUE BOIIPOCHI IO TEME; IMIOATOTOBKA K
JIUCKYCCHUU TI0 TEME.

Cry»x0a JOTIOJIHUTEIIbHBIX U
COIYTCTBYIOIINX YCIIYT.
CtpykTypa GyHKIUK U
3HAYEHUE B TEXHOJIOTUU

TOCTUHHUYHOI'O O6CJ'Iy)KI/IBaHI/I$[.

3aoanue ons camocmosamenvHou pabomoi:

-IIpopaboTKa TEOPETUIECKOT0 MaTepyraia BKII0YALT:

YTeHHE KOHCIEKTA JIEKIINH, TPo(hecCHOHATHHOM
JINTEPATYPBI, MEPUOIUYECKUX U3aHUIN; OTBETHI HA
TEOPETUUYECKHUE BOIPOCHI 110 TEME;

-MIOATOTOBKA K MPAKTUYECKUM 3aHATHSAM BKJIIOYAECT:
popaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHOM
JINTEPATYPHI, MEPUOIUUECKUX U3aHUN; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; IMMOJATOTOBKA K
JMCKYCCHUH T10 TEME.

Oprasu3zaiys ¥ TEXHOJIOT U
00CcITy)KMBaHUS TOCTEH
MTUTaHUEM.

3adanue ons camocmosmenvHol pabomoi:

-IpopaboTKa TEOPETUIECKOTO MaTepyaia BKIIOYALT:

YTeHHE KOHCIEKTA JISKIIHH, TPO(HeCcCHOHATBLHOM
JINTEPATYPBI, MEPUOIUYECKUX U3TaHUN; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME;

-IOATOTOBKA K MPAKTUYECKUM 3aHATHAM BKJIIOYAECT:
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MPOpabOTKY JIEKINH, YTeHUE MPOPECCHOHATHHON
JUTEPATYPBL, IEPUOIUYECKUX U3IAHUM; OTBETHI HA
TEOPETUYECKHUE BOMPOCHI IO TEME; MOJITOTOBKA K
JMCKYCCHH TI0 TeME.

Texauueckas ciryxoa.
OcHoBHBIE (DYHKIHH, €€
3HAYCHUE B TEXHOJIOTHH
TOCTHHHUYHOTO 00CITYKUBAHUS.

3aoanue ons camocmosmenvHol pabomol:

-Hpopa60TKa TCOPCTUYCCKOI'0 MaTCpuraia BKIIFO4YACT:

YTeHHE KOHCIEKTA JICKIIMH, TPO(HeCcCHOHATLHOM
JUTEPATypPbl, IEPUOJNYECKUX U3/IaHUI; OTBETHI HA
TEOPETUUYECKHUE BOMPOCHI 110 TEME;

-IOATOTOBKA K MPAKTUYECKUM 3aHATHAM BKJIFOYACT:
popaboTKy JEKUUM, YyTeHue NpodeccCHoHaTbHON
JUTEPaATypPhbl, IEPUOINYECKUX U3IAHUI; OTBETHI HA
TEOPETHUUYECKHE BOMPOCHI 10 TEME; MOATOTOBKA K
JIUCKYCCHUU T10 TEME.

4.1.4 CamocrosiTeJibHasi padoTa cTyeHTa (3a04Has ¢opMma)

HaumeHnoBaHue TeMbI
JAUCITUIIJIMHBI

Bup CPC

4 cemecTp

XapaKTepUCTUKA PhIHKA
TOCTUHUYHBIX YCIYT

3aoanue ona camocmoamenvuol pabomoi:

-IpopaboTKa TEOPETUIECKOT0 MaTepyraia BKIIOYACT:

YTeHHE KOHCIEKTa JISKIINH, TPO(HeCcCHOHATBLHOM
JUTEPATypPbl, IEPUOJNYECKUX U3/IaHUI; OTBETHI Ha
TEOPETUUECKHUE BOMPOCHI 110 TEME;

-IOATOTOBKA K MPAKTUYECKUM 3aHATHAM BKJIIOYACT:
popaboTKy JEKUUi, uTeHne npodecCHOHaTbHON
JUTEPATypPbl, IEPUONYECKUX U3/IaHUI; OTBETHI Ha
TEOPETHUUECKHUE BOMPOCHI 10 TEME; MOATOTOBKA K
JIUCKYCCHUU T10 TEME.

I'oCTHHUYHBIE TIPEATIPUATHS,
KaK 4acTh cepnl yCiyr.

3aoanue ons camocmosamenvHou pabomol:

'Hp0p3.6OTKa TEOPCTUYCCKOIO MaTCpHraia BKIITOYaCT:

YTEHUE KOHCIIEKTa JIEKIHH, MPOo(dheCcCuoHaTbHON
JUTEpaTyphl, IEPUOANYECKUX U3AaHUI; OTBETHI HA
TEOPETUUECKHUE BOMPOCHI 110 TEME;

-IIOJIFOTOBKA K MPAKTUUYECKUM 3aHATHUSIM BKIIIOUAET:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCCUuOHATHHON
JUTEpaTyphl, IEPUOINUECKUX U3TaHHI; OTBETHI HA
TEOPETUUECKHE BOMPOCHI O TEME; MOATOTOBKA K
JMCKYCCHUU TI0 TEME.

Texnonorus o0cTy)XKMBaHUSA
KJIMEHTOB TOCTHHHIIBI

3aoanue ons camocmosamenvHou pabomol:

'Hp0p3.6OTKa TECOPCTUYICCKOTO MaTCpHraia BKIIFOYACT:

YTEHUE KOHCIIEKTa JIEKINH, MPOo(dheCcCuOHaTbHON
JUTEpaTyphl, IEPUOANUECKUX U3TaHUI; OTBETHI Ha
TEOPETUUECKHUE BOMPOCHI 110 TEME;

-IIOJIFOTOBKA K MPAKTUUECKUM 3aHATHUSIM BKIIIOUAET:
MPOpabOTKY JIEKINH, YTeHHEe MPOPECCHOHATHHON
JUTEpaTyphl, IEPUOANYECKUX U3TaHUIN; OTBETHI HA
TEOPETUUECKHE BOMPOCHI IO TEME; MTOATOTOBKA K
JIMCKYCCHUU T10 TEME.

OC00EHHOCTH U BUBI
TOCTHHUYHOIO TTPOAYKTA, €ETO
COCTAaBHBIE DJIEMEHTHI.

3aoanue ons camocmosmenvHou pabomol:

-Hpopa60TI<a TCOPCTUYCCKOTO MaTCpHraia BKIIFOYACT:

YTEHUE KOHCIIEKTa JIKINH, MPOodheCcCuOHaATBHON
JIUTEpaTyphl, IEPUOANYECKUX U3TaHUI; OTBETHI HA
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TEOPETUUYECKHUE BOMPOCHI 110 TEME;

-MIOJIFOTOBKA K MPAKTUYECKUM 3aHATHUSIM BKIIIOUAECT:
popaboTKy JEKUUH, YTeHue MpodecCHOHATbHON
JUTEPATYPhI, IEPUOIUUECKUX W3/IaHUI; OTBETHI Ha
TEOPETHUUYECKHE BOMPOCHI 10 TEME; MOATOTOBKA K
JIMCKYCCHUU T10 TEME.

CTpyKTypa TOCTUHHUYHOTO
MIPOAYKTA

3aoanue ons camocmosmenvHou pabomol:
-npopaboTKa TEOPETUYECKOr0 MaTepraia BKIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TIPOPECCUOHATBHON
JUTEPaATyphl, IEPUOAUUECKUX H3TAHUN; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEMCE;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSTHUSM BKJIFOYACT:
pOpabOTKY JEKIHiA, YTeHHE MPOHECCHOHATEHON
JUTEPaATyphl, IEPUOAUUECKUX U3TAHUN; OTBETHI HA
TEOPETUYECKHUE BOIPOCHI [0 TEME; MOATOTOBKA K
JUCKYCCHH T10 TeME.

T'ocTuHUYHEIE IEDU

3aoanue ona camocmosmenvHou pabomol:
-npopaboTKa TEOPETUIECKOr0 MaTepraia BKIIOYACT:
YTEHUE KOHCIIEKTA JICKIMH, IPOPECCHOHATBHOM
JUTEPaATyPBhl, IEPUOTUUSCKUX H3TAHUN; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME;

-TIOJITOTOBKA K IPAKTHYECKUM 3aHSITHSIM BKJIFOYACT:
POpabOTKY JCKIH, YTeHUE MPOHECCHOHATLHON
JUTEPaATyPBhl, IEPUOTUUSCKUX H3TAHUN; OTBETHI HA
TEOPETUYECKHUE BOMPOCHI IO TEME; MOJITOTOBKA K
JMCKYCCHH T10 TeME.

5 cemecTp

TexHomorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHIT

3aoanue ons camocmoamenvHou pabomul:
-IpopaboTKa TEOPETUYECKOTO MaTepHala BKIOYAeT:
YTEHUE KOHCIIEKTa JIEKIHH, MPOo(dheCcCuOHaATBHON
TUTEPATyphl, IEPUOANUESCKUX U3aHHI; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-MIOJITOTOBKA K MPAKTHYECKUM 3aHSITHUSM BKIIFOYAET:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHOM
TUTEPATyphl, IEPUOANUECKUX U3aHHI; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI ITO TEME; TTOJAITOTOBKA K
JTMCKYCCHH TI0 TEME.

Texuosorus u OopraHuvsanusa
MpeaoOCTaBJICHUA OCHOBHBIX U
JONOJHUTCIIBHBIX YCIYT B
TOCTUHUYHBIX IMPCAIIPUATUAX.

3adanue ona camocmosamenvHol pabomsi:
-popaboTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTEeHHE KOHCIEKTAa JEKIHH, TPOoPecCHOHaTbHOMN
JTUTEPATyphl, IEPUOTUIECKUX W3AaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME;

-IIOITOTOBKA K TIPAKTHYECKUM 3aHITHSM BKITFOYALT:
MPOpabOTKYy JIEKINH, YTeHHE MPOPECCHOHATHHOM
JUTEPaTyphl, HIEPUOTUUECKUX U3JaHUNA; OTBETHI Ha
TEOPETUIECKHE BOTIPOCHI IO TEME; MMOATOTOBKA K
JIMICKYCCHH IO TEME.

TexHOTOrMYECKUH ITHKIT
00CITyKHBaHHS TyPUCTOB B
roctuHuIax. Ero ocHoOBHEIE
STambl.

3adanue ons camocmosmenvHol pabomai
-POpaboTKa TEOPETHUESCKOTO MaTepHrajia BKIKYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPEeCCHOHATBHOM
JIUTEPATyPhl, IEPUOTUUECKUX U3aHHIA; OTBETHI HA
TEOPETUYECCKHUE BOMPOCHI MO TEME;
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-IIOATOTOBKA K MPAKTHYECKUM 3aHITUSM BKITFOYALT:
popaboTKy JEKIUi, 9TeHue MPoPeCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3JAaHHI; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI [0 TEME; MOJATOTOBKA K
JIICKYCCHH TI0 TEME.

Ciyx0a dKCIUTyaTauu
HoMepHOTO (hoHma. OCHOBHEIE
($yHKUINU, 0COOEHHOCTH,
3HaUYCHUE.

3adanue ons camocmosmenvHol pabomoi:
-popaboTKa TEOPETHUSCKOT0 MaTepHrajia BKIKOYACT:
YTEHUE KOHCIICKTA JICKIHH, TIPOPECCHOHATIBHOM
JIUTEPATYPBhI, TIEPHOANICCKUX M3IaHHIA; OTBETHI HA
TEOPETUYCCKHUE BOMIPOCHI [0 TEME;

-[IOJIFOTOBKA K MPAKTUYECKUM 3aHATHSIM BKJIIOYACT:
popaboTKy JEKIUi, 9TeHue MPOPECCHOHATHHON
JUTEPATYPhI, IEPHOANICCKUX U3/IaHUIT; OTBETHI HA
TEOPETUYCCKHUE BOMPOCHI [0 TEME; MTOATOTOBKA K
JIMCKYCCHH T10 TEME.

Xo3sicTBEHHAS CITyX)0a.
OcHoBHbIE QPyHKIINH,
0COOEHHOCTH, 3HAUCHHE

3aoanue ons camocmoamenvHou pabomol:
-npopaboTKa TEOPETUYECKOTO MaTeprasa BKIIOYACT:
YTCHHE KOHCIIEKTA JICKIIHH, TPO(HeCcCHOHATEHOM
JUTEPATyphl, IEPUOTUICCKUX U3JAaHHIA; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTUYECKUM 3aHITUSM BKIFOYACT:
popaboTKy JEKIUH, 9TeHUE MPOPECCHOHATBHON
JUTEPATyphl, IEPUOTUICCKUX U3JAHHI; OTBETHI HA
TEOPETUIECKHUE BOIIPOCHI IO TEME; MTOJATOTOBKA K
JICKYCCHH T10 TEME.

Ciry0a JIOTIOTHUTENBHBIX 1
COIYTCTBYIOIIUX YCITYT.
CtpykTypa QyHKIUH H
3HA4YeHUE B TEXHOJIOTUU

TOCTUHHUYHOI'O 06CJ'Iy)KI/IBaHI/I$I.

3aoanue ons camocmoamenvHou pabomol:
-npopaboTKa TEOPETUYESCKOTO MaTeprasa BKIOYACT:
YTCHHE KOHCIIEKTA JICKIIHH, TPO(HEeCCHOHATTLHOM
TUTEPATyphl, IEPUOANUYESCKUX U3aHHI; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-MIOJITOTOBKA K MPAKTHYECKUM 3aHSITHUSM BKJIIOYAET:
MPOpabOTKY JIEKINH, YTeHUE MPOGeCCHOHATHHON
TUTEPATypHhI, TEPUOINUYESCKUX U3aHHI; OTBETHI HA
TEOPETUIECKHUE BOIIPOCHI ITO TEME; MTOJITOTOBKA K
JMCKYCCHUH TI0 TEME.

415 MHMHTepakTUBHBIE (POPMBI 3aHATHI

KonnuectBo 3ansatuii B uHTepakTuBHON (hopme ODPO B COOTBETCTBUU C YUEOHBIM IIIAHOM
cocraBisieT30 4acoB.

Bun yuebnoit
Tema 3agaTus Bua nHTEpakKTUBHOTO 3aHATHUA
Harpy3ku
JIeknnoHHLBIE HNuTepakTrBHAS JISKIIUS c
XapaKTepI/ICTI/IKa PpbhIHKA TOCTUHUYHBIX o
3QHATHUA yenyr NIPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTUHU
IIpakTnueckue | [ocTHHHYHBIC TPEANPUATHS, KaK 9aCTh CemMuHap-aucmyT
3aHATUSA cepbl yCIIyT.
JIeknnoHHEBIE HNuTepakTrBHAS JISKIIUS c
TexHomorus o0CIy>XMBaHUS KJIMEHTOB o
3QHATHUA NIPUMEHEHUEM MYJIbTUMEIUNHBIX
TOCTHUHHUIIBI o
TEXHOJIOTUHU
[TpakTuueckre | OCOOEHHOCTH U BUJIBI TOCTUHUYHOTO CeMuHap-IucIyT
MMPOAYKTa, €ro COCTABHBIC 3JICMCHTHI.
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3aHSATUSA
JlexunoHHsle HNHrepakTuBHas JeKIus c
3aHATHS CTpyKTypa TOCTHHHYHOI'O IPOIYKTa MIPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTHI
[IpakTnyeckue FoCTHRIHHbIE HeTH CemuHap-aucmyT
3aHATUS
JIekmnoHHbBIE HNuTepakTuBHAsS JICKIIUS c
3aHSATUA TexHonorus OpOHUPOBAHUSL. MIPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTHI
JlekmonHuelie HNuTepakTrBHAs JIEKIIHS c
3aHATHS Ob6ecnieyenne KayecTBa 00CTyKMBAaHASA IIPUMEHECHUEM MYJIbTUMEIUMHBIX
TEXHOJIOTHI1
[TpakTideckue | Texnomorus paboThI OCHOBHBIX CITyXkO0 CeMuHap-aucIryT
3aHATUA TOCTHHMI
JIekinoHHbBIE TexHOIOrus U OpraHu3aLys HNurepakTuBHAS JICKIIUS c
3aHSTUA IPEJOCTABICHNSA OCHOBHBIX 1 MIPUMEHEHUEM MYJIbTUMEIUNHBIX
JOMNOJHUTECIIBHBIX YCJIYT B TOCTUHHYHBIX TeXHOJ’IOFI/If/’I
NPEINPHUSITUSX.
[IpakTuueckue TexHOMOTHYECKHA UK 00CITyKUBAHUS CemuHap-auciyt
3aHITUS TYPUCTOB B rOCTMHHULIAX. ET0 OCHOBHBIE
OTaIllbl.
JlekunonHble Cryx0a dKcIuTyaTaiu HOMEPHOTO HNuTepakTrBHAS JIEKUIHS c
3aHATHUA ¢onna. OcHoBHBIE QyHKIIMH, IIPUMEHEHUEM MYJIBTUMEIUNHBIX
0COOCHHOCTH, 3HAYCHHE. TeXHOIOIHiA
[TpakTuueckue | XoszsiicTBenHas ciyx06a. OCHOBHBIE CemuHap-aucnyt
3aHATHAL (yHKIMH, 0COOCHHOCTH, 3HAUCHUE
JlexumoHHEBIE Ciyx0a JIOTIOTHUTENBHBIX U HuTepakTiBHAS JIEKIHS c
3aHATHUSA comyTcTBYyrOmUX yciyr. CTpykrypa HNPUMEHECHUEM MYJIbTUMEAUINHBIX
(GYHKIIMM ¥ 3HAYCHUE B TEXHOJOTHU TeXHOJIOTHIA
TOCTHHUYHOTO OOCITY>KUBAHUSI.
[TpakTiueckue | OpraHusanus U TEXHOJIOTHUS CemuHap-aucnyt
3AHSITHS 00CIyKUBaHUS TOCTEH MTUTAHUEM.
JlekumonHbIE Texunyeckas ciryx0a. OCHOBHbIE HNurepakTuBHAs JIEKIHS c
3aHATHUA (yHKLMH, €e 3HAUCHUE B TEXHOJIOTHH IPUMEHCHUEM MYJIbTUMEAUINHBIX
TOCTHHUYHOTO OOCITY>KUBAHUSI. TeXHOJTOTHIA
Wroro: 30 gacoB

KonnyectBo 3aHsTHII B MHTepakTUBHOW opme 3P0 B COOTBETCTBHH C YYCOHBIM TUIAHOM
COCTaBIIIET 8 yacos.

Bun yae6Ho#

Tema 3aagaTHA

BI/IJI HHTCPAKTUBHOI'O 3aHATUA

Harpy3ku

JIeKImoHHbBIC HNurepakTuBHAs JIEKIHS C

3aHATHA XapakTepucTUKa PhIHKA TOCTUHUYHBIX YCIYT IIPUMEHEHHUEM
MYJIBTUMEIUNHBIX TEXHOJIOTUI

IIpakTrueckue | [ocTHHHYHBIE TPEANPUATHS, KaK yacTh chepbl | CeMHUHAp-AUCTYT

3aHATHSA YCIIYT.

JIeknmmoHHbBIE HNuTepakTrBHAS JICKITUSA C

3aHATHSA TexHOoMIorus OPOHHUPOBAHUSL. NIPUMEHEHUEM
MYJIbTUMEAUNHBIX TEXHOJIOTUI

JIeKImoHHbBIC HNurepakTuBHAs JIEKIHS C

3aHATUSA OGecrieueHne KayecTBa 00CTy )KUBAHUS IIpUMEHEHUEM

MYJIBTUMEAUNHBIX TEXHOJIOTUI
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| Utoro: 8 yacoB

4.2 YueOHO-MeTOoAMYeCKOe U MH(OPMAIIMOHHOE o0ecriedeHne JUCIUTIMHBI

4.2.1 Jlureparypa

1. ApOyzosa H. }O. TexHosoruss u opraHu3anusi T'OCTUHUYHBIX YCIYT : Y4E€OHUK JUId
CTYJEHTOB YUPEXJACHUI BBICIIET0 00pa3oBaHusl, 00y4aronuxcs 1Mo HanpaBieHuto "['oCTHHHYHOE
neno" / H. FO. ApOy3oBa. — 4-e u3z., ucnp. — Mocksa : Axagemus, 2014. — 224 c. : Tabn. —
(bakanaBpuar). — (Bricmiee npodeccuonansHoe obpazoBanue. Typusm). — ISBN 978-5-7695-
4902-1. — TekcT : HEMOCPEICTBEHHBIH.

2. Opranmsainds TOCTMHHUYHOTO Jiefa : ydeOHoe mocobue / mox penmakmued JI. .
UYepaukoBoit. — Mocksa : KuoPyc, 2021. — 192 c¢. — ISBN 978-5-406-08711-4. — Texkcr :
HEMOCPEICTBEHHBIH.

3. Kopuees H.B. TexHonorus rocTHHUYHOTO cepBuca: yueOHUK. - M.: Akagemus, 2011. —
272 c. — ISBN 978-5-7695-5809-2. — TekcT : HemocpeACTBEHHBIN.

4.2.2 CoBpemeHHbIE npogecCHOHANbHBIE 0a3pl  JaHHBIX (CIIB ) "
uH(popManuoHHbIe cipaBoyHbie cuctembl (MUC)

Tabmuma 4 — Ilepeuens coBpeMeHHBIX mpodeccnoHanbHbix 0a3 maHHBIX (CIIB) wm
uHpopManroHHble cupaBouHble cuctemsl (MUC)

Ne HaunmenoBanue CIIB /]
n/n

1 | YHuBepcuteTckas OMOIMOTEKa OHJIAWH : DJEKTPOHHO-OMOmMoredHas cucrema / OOO
«HexcMmennay. — MockBa : Hupekr-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book_blocks&view=main_ub. — Pexxum nocryma: mis
ABTOPU3. MOJIb30BaTENIeH. — TEKCT : QIEKTPOHHBIN

2 IPRbooks : snexktponHO-OMOmMoTeuHast cuctema / OBC IPRbooks ; OO0 «Ait IIu Op
Menuay, 3I€KTpPOHHOE Iepuoandeckoe wuszmanue «www.iprbookshop.ru». — Caparos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum goctyma: mjist aBTOpPHS3.
oJIb30BaTenel. — TEeKCT : 3JIEKTPOHHBIN.

3 | DnekrpoHHast OuOnMoTeKa AMccepTaluii POCCHICKONH TroCyIapCTBEHHOH OHONMOTCKH
(diss/rsl.ru)(mocTym OCyIIECTBISETCS ¢ KOMIBIOTEPOB, HAXOMSAIIMXCS B YHUTAIHHOM 3aJie
OMOIMOTEKN).

Haumenosanue UNC

CnpaBounas npaBoBas cucrema «Koncynperant [limrocy - www.consultant.ru;

OnexTpoHHas Oubnmuorexka COUMHCKOIO roCyJapCTBEHHOTO YHUBEpcUTETa : 0a3a JaHHBIX.
— Coun, [2017-]. — URL.: http://lib.sutr.ru/ — TexcT : 21eKTPOHHBI.

4.2.3 HopmaTuBHbIE JOKYMEHTbI (IPH HAJTUYMH)

1. Koncturynus Poccuiickoit @enepanun ot 12.12.1993 (u3m. ot 14.03.2020 Ne 1-
®K3) [DnexTponHbIi pecype]. — Pesxum mocryma: http://www.consultant.ru/

2. TpynoBoii konekc Poccuiickoit @enepanuu (mpunar ['ocynapcrsennoit Jymoit 21
nexabps 2001, omoOpen coBerom @Deneparuun 26 nexadps 2001) or 30.12.2001 N 197-03
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https://biblioclub.ru/index.php?page=book_blocks&view=main_ub
http://www.consultant.ru/

(pemakmust ot 30.04.2021) (c W3MEHEHUAMH © JOMOJHEHUSMH, BCTYMHUBIIUMH B CHIIY C
01.05.2021) [DneKTPOHHBIH
pecypc](http://www.consultant.ru/document/cons_doc_LAW _34683/)

2. IlocranoBnenne IIpaButensctBa PO ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
yTBep)KIeHuH  [IpaBWiI  MpenocTaBieHUss ~ TOCTUHHYHBIX  yciayr B Poccuiickoi
Ddeneparun"[ DnekTpoHHbId pecypc]: - Pexxum mocryma:http://www.consultant.ru

3. Ilocranosnenue [IpaBurenscrea PO ot 16 despans 2019 r. N 158 "O6 yrBepxkneHIH
[Tonmoxkenus o knaccuukanuu rocTHHUI" [ DIEKTPOHHBIN pecypc] : - Pexxum fgocryma:

http://www.consultant.ru

4,24 WuHTepHeT-pecypchl U APyrue 3IeKTPOHHbIEe HHPOPMAIIHOHHbIE HCTOYHHKH

Tabmua 5 — UHTepHeT-pecypchl U AIEKTPOHHBIC NHGOPMAIMOHHBIE HCTOYHUKH

Ne HaumMeHOBaHME MHTEPHET-PECYPCOB U JIEKTPOHHBIX HHPOPMALMOHHBIX
n/n HCTOYHHUKOB

www.amr.ru (mopTai «Accoruaiis MEHEeKEPOB»)

http://www.bcp.ru (caiit xypHana «YnpaBieHHe HEMPEPLIBHOCTHIO OrM3Heca B Poccumy)

http://www.businessdecision.ru(mopran «Business & Decision»)

http://www.ecsocman.edu.ru (mopran «OxoHomuka. Conuosorus. MeHeDKMEHT)

www.executive.ru (mopran «Coob1iecTBo npodecCHOHATIOB U MEHEIKEPOB)

OO IWIN| -

http://www.iglib.ru Murepuer-6ubmnorexa 0Opa3oBaTeIbHBIX U3aHUN, B KOTOPOU
COOpaHbI AIIEKTPOHHBIE YICOHHKH, CIPABOYHBIC U YUEOHBIC TOCOOHS. Y TOOHBII MOUCK IO
KJIIOYEBBIM CJI0BaM, OT/ICJIbHBIM TEMaM U OTPACIISIM 3HAHUS

http://www.mckinsey.com/russianquarterly (caiit xypnana «Bectauk McKinsey»)

7
8 | http://lwww.mckinseyquarterly.com (caiimxxyprana «The McKinsey Quarterly»)
9 | http://www.quality.eup.ru (caiit sxypraia «Menemkment kadecta u 1ISO 9000»)

10 | http://www.strategy-business.com (caiiTskypHaina «Strategy & Businessy)

11 | www.sprb.amr.ru (mopran «CormuanbHble MPOrpaMMbl POCCUHCKOTO OU3HECA)

4.3 Tekymasi ¥ IPOMeKYTOYHAS ATTECTALMH 10 AUCHHUIINHE

s oueHku cHOPMUPOBAHHOCTH KOMIIETEHIIMN pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
JUCITATIIINHE.

dopma U COIEp)KAHME TEKYIIEeW M MPOMEKYTOUHOM aTTeCTallMy 110 JIUCLUIUIMHE
packpbiBaeTcs B POHJIE OIIEHOUHBIX CPEJCTB, KOTOPBIH SBISETCS OTACIbHBIM JOKYMEHTOM.

OueHouHbIE CpeICTBA MO JUCHUILIIMHE COJIepKaT:

- MaTepuasbl i1 TEKYIIEro KOHTPOJISI OLIEHKH 3HAHWI MO TUCIUILINHE;

- MaTepHUasbl I IPOMEKYTOYHOTO KOHTPOJIS OLIEHKH 3HAHUM 1O JUCLUIUIMHE.

HpI/IMepHHe BOIIPOCHI AJI ITOATOTOBKH K HpOMe)Ky'TOLIHOI‘/’I aTTeCTallnuu (3aqu):

Hcropust CTAaHOBIIEHHS U pa3BUTUSA TOCTUHUYHOTO JI€J1a
CoBpeMEHHOE COCTOSIHHUE U MEPCIIEKTUBBI Pa3BUTHUS PbIHKA TOCTUHUYHBIX YCIIYT
MexayHapoaHble KJIaCCU(pHUKAIMU TOCTUHUI U MHBIX CPEJICTB pa3MeIleHus
Cucremsl ki1accu(UKalMi FTOCTUHUI] U UHBIX CPEJICTB pa3melieHus B PO
Knaccugukarus HOMepHOro (GoHAAa HA MEKIYHApPOJAHOM M OTEYECTBEHHOM pPBIHKE
TOCTUHUYHBIX YCIYT

6. Opranuzanus 1 GyHKIIMOHUPOBAHUE CITYKO TOCTUHHUIL M UHBIX CPEJICTB pa3MeIleH s

7. HWHxeHepHO-TeXHHUYECKoe 000pYAOBaHUE M CUCTEMBI JKU3HEOOEeCeueHus TOCTUHULL U
UHBIX CPEACTB Pa3MELICHUS.

AR
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8. Kmaccudukarms TOCTHHMI] o YPOBHIO koMdopTa B Poccun.
['ocymapcTBeHHas cuctema KiacCu(UKAUN TOCTHHULL M JPYTUX CPEACTB pa3MEIICHUs; o0Iue u
muddepeHIpoBaHHbIE TPEOOBaHMS K TOCTHHUIIAM PA3IMYHBIX KATETOPUIA.

9. ApXHUTEKTYpHO-IUIAHUPOBOYHBIC pEIICHUS U NPEAMETHO-TIPOCTPAHCTBEHHAs Cpeaa,
TpeOoBaHUs K (YHKIIMOHATIHLHBIM MTOMEIIEHUSM TOCTUHHI] U UHBIX CPEICTB pa3MELICHUS.

10. IlonsiTie (QUPMEHHOTO CTWISI M €ro OCOOCHHOCTHM Ha MPEANPUATHH HHIYCTPHH
rOCTENPUUMCTBA.

11. Tumosorus ¥ CHeUMANNU3alUs  TOCTUHUYHBIX MPEANPUSTHIH Ha MUPOBOM TYPUCTCKOM
PBIHKE.

12. Knaccudukanus HOMepHOoro GoHAa B cdepe MEeXIAYHApOAHOTO TypuU3Ma U B
OTEYECTBEHHOM OTEJIbHOM OU3Hece.

13. XapakTepucTHKa rOCTHHHUIL Pa3BIEKATEIILHOTO U KYPOPTHOTO Ha3HAYCHHUS.

14. Oco0OeHHOCTH JeATEIbHOCTH OTEeJeH EI0BOro Ha3HAUEHUS.

15. Marble rOCTUHHUYHBIC TPEATPUATHS HA MUPOBOM TYPHCTCKOM PBIHKE

16. Tunomnorus u crienyaIn3anus TOCTUHUYHBIX TPEIIpUITUN

17. ®opMbl ynpaBieHUs TOCTUHUYHBIM OU3HECOM.

18. TloHsiTHE O TOCTHHUYHOM 1IeNU. BUABI TOCTHHUYHBIX IEneil.

19. CtpykTypa yrnpaBieHUs MPEANPHUITUIMA HHIYCTPUU TOCTEPUUMCTBA.

20. «lIpaBuna npenocraBieHusi TOCTUHHYHBIX ycIayT B PDy» kak JOKYMEHT, peryiaupyOHii
OTHOILIEHHS MEX]Ty TOCTHHHLIEH 1 KIIMEHTOM.

21. 3amauu u GYyHKIUU OTJeNa OPOHUPOBAHUS OTEJIA, IPaBUIIa PE3EPBUPOBAHNUS HOMEPOB U
YCIyT B TOCTUHHMIIE.

22. OyHKIUYU ¥ Ha3HAYEHUE XO3AHCTBEHHOTO JIEMapTaMEHTa OTes.

23. IlpaBuia peructpanuu 3ae3za U Bble3a pa3IMuHbIX KOHTHHICHTOB I'OCTEH B OTEJIE.

24. DYHKIUU PYKOBOJIUTENEH BBICILIETO 3B€HA YIIPABICHUS

25. OcoOEHHOCTH MapKETUHIa B c(hepe TOCTUHUYHOTO XO35ICTBa.

26. CranmapT Kak KpuTepuid KauecTBa oOciyxuBaHUS. KopropaTuBHbIE CTaHIApPTHI
TOCTUHHYHBIX MTPEIIPUATHIH.

27. IlpaBoBBIE OCHOBBI, FOCY/IAPCTBEHHOE PETyJIMPOBAaHNE MOCTUHUYHOMN €A TEIbHOCTH.

[TpumepHBIe BOIPOCHI TSI MOJTOTOBKH K MTPOMEKYTOUHOMN aTTeCcTaluu (9K3aMeH):

1. DOsomrouus npeanpusATH TOCTUHUYHON UHIYCTPHUU.

2. Knaccudukanus cpeacts pazmenienus, pekomenayemas BTO.

3. Kmaccuduxarms TOCTHUHHI] o YPOBHIO koMdopTa B Poccun.
['ocynapcTBeHHas cuctema Kiaccu(UKalui FOCTHHULL U JPYTUX CPEACTB pa3MElIeHus; o0mue u
muddepeHIpoBaHHbIE TPEOOBaHMSI K TOCTUHULIAM PA3JIMYHBIX KaTETOPUH.

4. Espomneiickue cuctemsl kiaccudukanuum roctuHull: @panuus, BemmkoOpurtanus,
I'epmanus.

5. EBponeiickue cucremsl kinaccupukanuu roctunui: I'penust, Mcnanus, 1Benus.

6. Cucremsl knaccudukaruu roctauanil B CIIIA n Mekcuke.

7. Tlonatue (UPMEHHOTO CTWJIA M €ro OCOOCHHOCTH Ha MPEINpUATHH HHIYCTPUU
rOCTENPUUMCTBA.

8. Tumonorus u cCreHATU3AIS TOCTUHUYHBIX NPEINPUITUA HAa MHPOBOM
TYPUCTCKOM PBIHKE.

9. Knaccudukanus nHOMepHOro ¢(oHHA B cdepe MEKIYHApOIHOTO TypH3Ma H B
OTEYECTBEHHOM OTEJIbHOM OM3Hece.

10. Cnenmanu3anus HOMEPOB B OTEJISIX.

11. XapakTepucTHKa FOCTUHHII Pa3BJIEKATEIBHOTO U KYPOPTHOTO Ha3HAYCHHUS.

12. OcoOeHHOCTH IEATENHLHOCTH OTEIEH AEJIOBOr0 HA3HAUEHUS.

13. OpranuzannoHHo-ynpasieHdeckas ctpykrypa MI'K.
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14.
15.
16.
17.
18.
19.

Marsibie TOCTHHUYHBIE TPEANPUSATHS HA MUPOBOM TYPUCTCKOM PBIHKE

TuUIonorus u crienraIn3anus TOCTUHUYHBIX PEANPUITHI

®opMbl yrpaBiIeHUsI TOCTHHUYHBIM OU3HECOM.

IToHsTHE O TOCTUHUYHOM LICTIH. BUIBI TOCTUHHUYHBIX I[CTICH.

CTpyKTypa yrpaBlIeHUs NPEANPUITUIMA UHAYCTPUM TOCTEIIPUUMCTBA.

«[IpaBuna mpenocTaBieHUs TOCTUHHUYHBIX yciayr B P®» Kak JIOKyMEHT,

PEryIupyOMUNA OTHOIICHUS MEXAYy TOCTUHUIICH U KJIMEHTOM.

20

. 3agaun u QyHKIMH OTAETa OPOHUPOBAHMS OTEJA, IPABUIIA PE3EPBUPOBAHNUS HOMEPOB

H YCIYI' B TOCTHUHHUIIC.

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

DyHKIMY ¥ HA3HAYEHHUE XO35MCTBEHHOIO IeNapTaMEHTa OTEIA.

[IpaBuia peructpanuu 3ae3qa U Bble3a pa3InyHbIX KOHTUHT€HTOB TOCTEH B OTEIE.
OyHKIHUUA PYKOBOJUTENEH BBICIIETO 3BEHA YIIpaBJICHUs (TOIM-MEHEIKMEHTA).

CocraB 1 PyHKITUM KOMMEPYECKOH CITyKOBbI B OTEIIE.

OO01mas xapakTepucTrKa GUHAHCOBOH CITY>KOBI TOCTUHUIIBL.

DKOHOMHYECKAs CTPYKTYpa FOCTUHUYHOTO HPEANPUITHS.

[TokazaTenu neATenbHOCTH TOCTUHUYHOTO MPEIIIPUSATHS.

Oco0eHHOCTH MapKETHHTA B c(pepe TOCTHHUYHOTO X0351CTBA.

[IpodeccnonaibHBINA MTOPTPET COTPYAHUKA TOCTUHUYHON UHIAYCTPHUH.

CrangapT Kak KpUTepuil KadecTBa o0OcmykuBaHusa. KopmopaTHBHBIE CTaHAApTHI

TOCTUHUYHBIX IPEIITPUATHH.

31. IlpaBoBBIE OCHOBBI, TOCYIAPCTBEHHOE PETYIHMPOBAHHE TOCTUHUYHOM JEITELHOCTH.
32. OxpaHa TpyAa W TEXHHKH O€30MAacHOCTH B TOCTHHHMIAX W HHBIX CPEICTBAX
pa3MerIeHus

Tembl KYPCOBBIX pa60T no AucHuINInHe « TeXH0J0ruy roOCTUHHYHOH eI TeJIbHOCTI

BOoo~NoOR~WDNE

0.

[EEN
=

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
npumepe
25.

ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABICHUS B TOCTUHUYHOM OU3HECE.
dupMeHHbIe CTaHIapThl 00CITY)KUBAaHUS B OTEIAX.

Pa3ButHe opraHn3alMOHHBIX CTPYKTYpP OTEJIEH HA COBPEMEHHOM JTalle.
MapkeTHHroBbl€ TEXHOJIOTUU pabOThI C KaJlpaMy TOCTUHUIIBI

Mertonp! ynpaBieHUs: TOCTUHHLIEH.

@YHKIMM YIPaBIECHUS TOCTUHUYHBIM IIPEANIPUATHEM.

Oco0eHHOCTH MOTHUBAIIMM TOCTUHUYHOTO IIEpPCOHAIA.

@DopMbI IJIAaHUPOBAHUS PAOOTHI OTEINEH.

TexHOJIOTHsI MPUHATHSL YIIPABICHYECKUX PEIICHUN.

OCHOBHBIE CITY>KObI TOCTUHUIIBI.

TexHonorust MapKeTUHIOBOM J1€ATENbHOCTH TOCTUHULIBI.

['ocTHHUYHBIE TPEANPUATHS U CYOBEKThI PHIHKA MPEATIOKEHUH.
bu3Hec- nm1aH roOCTUHUYHOTO IPEIIPUSITHS.

TexHonorus necneroBaHus pbIHKA CIpoca

OcoOenHocTy (hOPMUPOBAHMS U PeATU3aLIMN TOCTUHUYHOTO MPOIYKTA.
JlononHUTENBHBIE YCIYTY TOCTHHUIIBL.

B3anmooTHOLIEHNS TYypOnIepaTOpOB U OTEIHEPOB.

TexHonorust NpoIBUKEHUSI TOCTUHUYHOTO NPOIYKTa HA PHIHOK.
MapkeTHHrOBbIE UCCIIEJOBAHMSI TOTPEOUTENHCKOTIO CIIpOca Ha TOCTUHUYHBIE YCIYTH
M HHOBaIIMOHHBIE METO/IbI YIIPABJIEHUS TOCTUHHUIIAMH.

VYmpaBieHre Ka4eCTBOM FOCTUHUYHOTO IPOAYKTA.

TexHomorust 00CTy’)KHBaHUS KJIMEHTOB B OTEJISX.

CerMeHTHpOBaHUE PhIHKA TOCTUHUYHBIX YCIIYT.

®opmupoBaHue PUPMEHHOTO CTHIIS NPEANPUATHIA UHIYCTPUU TOCTEIPUMMCTBA Ha

Opl" aHU3alus TPaAHCIIOPTHOT'O O6CJ'Iy>KI/IBaHI/I$I B rOCTHHHIIAX.
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26. Opranu3aiys aHUMaIMOHHO-0CYTOBON JAEATEILHOCTH KYPOPTHONW TOCTHUHHMIIBI.
27. Co3gaHue KOMIUIEKCA TOTIOTHUTENBHBIX YCIYT CPEJCTB pa3MEIICHUSI.

28. KopnoparuBHas KyJIbTypa B TOCTHHUYHOM TPEIIPUATHH.

29. Paspemennie KOH(GIUKTOB B TOCTHHHYHOM IPEANPHUSITHH.

5. YCJIOBUSA OCBOEHMSA U PEAIM3AIIUU JUCHUATIIVIMHBI

5.1 MeTtoauyeckue peKOMeH Ay 00y4a0IMMCS 110 H3YyYeHUI0 M CIHIIIHHbI

B Teuenue cemecTpa CTYIEHTHI OCYILECTBIIAIOT y4deOHbIE NEHCTBHSA HA JIEKLIMOHHBIX U
[IPAaKTUYECKUX  3aHATUAX, YCBAaUBAIOT W  IIOBTOPSIOT  OCHOBHBIE IOHATUA. KoOHTpOsb
3¢ (EeKTUBHOCTH CaMOCTOATENIIBHOW pabOThl CTYJEHTOB OCYIIECTBIIAETCS IyTeM IPOBEPKHU
OCBOCHMS UMH YUYEOHBIX 3aJJaHH, TPEAYCMOTPEHHBIX JUISI CAMOCTOSATEIbHOM OTPaOOTKH.

[IpenonaBanue n n3yyeHue yueOHOM JUCLUIUIMHBI OCYILECTBIIAETCS B BUJIE JIGKLIMOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYINOBBIX W HHIUBUAYAJIbHBIX (OpM paboOTHI, CaMOCTOATEIbHOM
paboThI CTYJICHTOB.

Metoauyeckue PEeKOMeHaluu no NMOArOTOBKE CTYAEHTOB K
NPAKTHYECKUM 3aHATHAM

Jlnst mydimero yCBOCHHMS M 3aKpeIUICHUs MaTepualla 110 JaHHOM JHUCLMIUIMHE CTYACHTam
HE00X0/IMMO Hay4YMTbCsl paboTaTh ¢ JIUTEpaTypoll. M3yueHune AUCHUIUIMHBI IpEanoiaaraeT B TOM
YHClle OTCIASKUBAHNUE TyOIMKalui B IEPUOAMYECKUX U3AaHUSIX U padboty ¢ Internet.

IIpy moAroroBKE K  MPAKTHUYECKUMM  3aHATUAM  CTYIEHTHl  JOJDKHBI ~ HM3Y4UTh
PEKOMEHIOBAaHHYIO JIMTEpaTypy, OTBETUTh HA BOIPOCHI W BBIIOJIHUTH BCE 3aJaHUs IS
camMocTosiTeNIbHOW  pa®oTbl. Ilpm  moAroroBke 1esnecooOpasHO Ha  OCHOBE  HM3y4YEHHS
PEKOMEHIOBAaHHOW JIMTEPATyphl BBIIKMCATH B KOHCIEKT OCHOBHBIC IIOHATUS M KaTEropuu IO
y4eOHOI JMCUUIIMHE, MOATOTOBUTH DPAa3BEPHYTHIE IIJIAHBI OTBETOB M KpPaTKOE COJAEp)KaHUE
BBIIIOJIHECHHBIX 3aJJaHUM.

Metoauyeckue peKOMEHAALNH CTYACHTAM 110 OPTraHU3aliH CAMOCTOATEIbHOM
padoThI O M3YYEHHIO JIUTEPATYPHBIX HCTOYHNKOB

[Ipu opraHM3anuu caMOCTOATENBHOM paboTHI, clieAyeT oOpaTHTh 0co00€ BHUMaHHE Ha
PEeryJsIpHOCTh HM3YYEHHMS JHUTEpaTypsl. B mnepuox wn3ydeHus JUTEepaTypHbIX HCTOYHUKOB
HEOOXO/MMO TaK >k€ BECTH KOHCNEKT. B cimyuae 3arpyaHeHUH HEOOXOJUMO OOpaTHThCS K
IIPENOIABATEIIO 32 PA3BACHEHUSIMM.

Meroan4yeckue peKOMeHAAIUH 10 OAT0OTOBKE K 3a4eTy H IK3aMeHY

[Tpu moaroToBKe K 3a4eTy U SK3aMeHy cienyeT pykoBojactBoBathes PII/]. CtyneHT nomxeH
UMEThb B BHJY, YTO HEKOTOPBIE BOIPOCHI U TEMBI, UMEIOILIHUECS B IPOrpPaMME, BBIHOCATCS Ha
CaMOCTOSTEIIBHOE N3yUYEHUE.

Ha 3ayerem »5K3aMeHE CTyAEHT JOJDKEH II0Ka3aTb 3HAHWE COAEpPXKAHUSA IIPEIMETa,
TEPMHUHOJIOTHH, YMEHHE CBOOOJHO omnepupoBarh €to. [Ipy moAroroBke K OTBETY Ha 3adyeTe U
9K3aMeHEe CTYJIEHTY Pa3pelIeHo MoJIb30BaThCs pabouel mporpaMMmoil AucuuIuinHbL. Eciu cTyneHT
3aTPYAHSETCS C CaMOCTOATENBHBIM H3JIOKEHHUEM MaTepHualla, TO IPENoAaBaTelb MUMEET IPaBO
3aJaTh €My PSS  BOIPOCOB, MOOYXKIAIOIMIMX M HANpaBISIOMUMX CTYAEHTOB K IOJHOMY
BBICKA3BIBAHUIO 110 TAHHOM TEME B CIIydae, €CJIM OTBETHI HA 3TY TEMY MCUEPIIBIBAIOT TEMY, OLIEHKA
3a OTBET CHU)KAETCs. BhICKa3bIBaHMsI CTYJIEHTOB JOJKHBI COOTBETCTBOBATH CYTH BOIpPOCA, OBITh
JIOTUYECKH BBICTPOCHHBIMHM, JOKA3aTEIBHO PACKPBIBATh OTHOLIEHUE OTBEYAIOLIETO K M3JIaraeMoi
npobsieMe, BBISBIATH JIMYHYIO TOYKY 3PEHMSI Ha MCIOJIb30BAaHHE TEX WJIM MHBIX IOJOXKEHHH
TEOPETUYECKOI0 Kypca B IPAKTUUYECKON paboTe.

ITpomexyTouHast aTTecTalMsi MOXET OBITh BBICTABJICHA CTYICHTY IO pe3yibTaTaM (herepaabHOro
uHTepHeT TectupoBanus (OII10, nHTEpHET TPEeHAKEPDI).

5.2 Opranusanmsi caMOCTOATEIbHON PadoThI CTYICHTA 110 JUCHUILIHHE

CamocrosiTennbHass paboTa CTyAEHTa SBISIETCS KIIOYEBOW COCTAaBJISIONMIEH Y4eOHOTO
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mpouecca, KoTopas ompezenseT (GopMHUpOBaHME HABBIKOB, YMEHHH U 3HaHMH, NpPUEMOB
MIO3HABATEIBLHOM JIESITEIBbHOCTH U 00ECIIEUNBACT MHTEPEC K TBOPUECKON padoTe.

Opranuzaids CcaMOCTOATEIbHOW paboOThl  CTYACHTOB OCYILECTBISETCS IO TpeM
HaIpPaBJICHUSAM:

- ompejesieHue 1eNid, IPorpaMMBbl, TIaHa 3aJaHus WIMPaOOThI;

- CO CTOpOHBI IIpenojaBaTelisi CTYAECHTY OKa3bIBAa€TCSI IOMOIIb B TEXHUKE H3Y4YECHMS
MaTepuaia, noadope JUTepaTyphl Ui O3HAKOMIICHHUS M HalMCaHUs KypCOBOM paboThl, MPOEKTa,
pedepara;

- KOHTPOJb YCBOGHMsI 3HAHHM, MPHOOPETEHUS HABBIKOB [0 JUCUUIUIMHE, OIIEHKA
BBITIOJTHEHHON KOHTPOJIBHOHM M KYPCOBOH paOOTHI,IIPOCKTA.

Mepamu 10 00€CreueHHI0 BBITOJHEHUSI O0Y4YaIOIMMUCS BCEX BHUJIOB CaMOCTOSITENIbHOM
paboThl sABIAIOTCA (YKa3aTh IPU HAJIMYUK HUKENIEPEUUCIEHHBIX IIYHKTOB):

- Haanume nomenieausa gt CPC;

- oOecrieyeHue CpeICTBaMU BbIUNCIUTEIbHON TEXHUKH, IPOrPAMMHOE00ECIIEUEHNUE;

- HaJM4yue pa3aTOYHOro MaTepuaina, KOMIUIEKTOB MHAMBHAYaAJIbHBIX 3aJaHHM, y4eOHO-
METOJMYECKMX MaTepuajoB, TeM pedepaToB €O CIHUCKOM pPEKOMEHIYEMOH JIMTepaTyphl,
pPEKOMEHIallMii TI0 PEIIEHUI0 TUIOBBIX 3a/1a4, 00pa3ioB oT4eToB O BbinoiHeHuu CPC ur..;

obecriedeHre  y4eOHO-METOAMYECKOH H  CIIPaBOYHOW  JIMTEPAaTypod  BCEX  BHJIOB
CaMOCTOSITENIbHOM paboThl (HampUMep, METOAUYECKHE YKa3aHHUsS IO BBIMOJTHEHHIO KYPCOBBIX
POEKTOB, paboT, PI'P, KOHTpOIBbHBIX paboT, COOPHUKU TECTOBBIX 3a/laHHid, COOPHUKHU 3a7ad IO
JTUCITUTIIINHE).

JucnumimHa obecriedeHa yueOHO-METOIUYCCKOM JTUTEPaTypoil B 00bEME, TOCTATOYHOM
JUTSI IPOBEJICHUS BCEX MPEAYCMOTPEHHBIX BUAOB YUCOHBIX 3aHSATHIMA.

Kaxxnprit oOy4Jaromuiicss mo IUCIUILIMHE 00ecTieueH yueOHO-METOAMUECKOM INTepaTypoil.

5.3 Oco0eHHOCTH MPenoIaBAHNUS THCHUIIHHbI

B OeiX MakKCUMaJIbHOTO YCBOCHUA AUCHUIITIMHBI UCITIOJIB3YIOTCA CICAYIOIUEC TCXHOJIOTMN
oOy4deHus:

Jlekuus - yueOHOE 3aHSATHE, COCTABISIONIEE OCHOBY TEOPETUUECKOTO O0YUCHHUS U JIaroliee
CHCTEMaTH3MPOBAHHBIC OCHOBBI HAYYHBIX 3HAHUH MO TUCIMIUIMHE, PACKPBIBAIOIIEE COCTOSHUE U
MNEPCICKTUBLI pPa3BUTUA COOTBCTCTBYIOHleﬁ oOiactu HAayKM W TCEXHUKH, KOHICHTPUPYIOIICC
BHUMaHHE 00YyYaroIUXCsl Ha Han0O0JIee CIIOKHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYJIHPYIOIIEe X

MO03HABATEJIbHYIO JeSITEIbBHOCTh U croco0OcTByrO1IEe (GOpMHUPOBAHHIO TBOPYECKOIO
MBIILIEHHUS.
[Ipaktrueckass paboTra - COBMECTHas JESTEIBHOCTh CTYJIEHTOB B TPYIIE MO

PYKOBO/JICTBOM JIMJIEpa, HAMpaBJIeHHAas Ha pelieHne o0Iel 3a1a4u MyTeM TBOPUYECKOTO CII0KEHUS
pe3yabTaTOB HWHIMBHUAYaIbHOM pabOThl WIEHOB KOMAaHAbl C JCJICHHEM TMOJHOMOYHN U
OTBETCTBEHHOCTH.

CamocrosTenbHas padoTa CTyJIeHTa, MPEAyCMAaTPUBAET BBINOJHEHHE PAa0OTHI - 3a/laHUE,
KOTOpoe TpedyeT OT CTyAEHTa BOCIPOU3BEACHHUS W/MIM OOpabOTKM MOJYYEeHHOH paHee
uHpopmanuu B (opme, ompeneiasieMod MpernojaaBarereM, M TpeOyromie, Kak IpaBHIIoO,
TBOPYECKOT'0 MOAXO0/A.

[IpenoiaBaHre TUCHMIUIMHBI OMHUPAETCS HA COBPEMEHHBIM MMOAXO0J K OOY4YEHHIO U
OpPUEHTUPYETCS Ha BHECEHHME B IpolecC O0y4eHMs HOBU3HBI, OOYCIOBIEHHOH OCOOEHHOCTSIMHU
JUHAMUKUA Pa3BUTHA KHU3HHU U JEATEIbHOCTH, CIEUU(UKON pa3IUYHbIX TEXHOJIOTHI 00ydeHUs U
NOTPeOHOCTAMM JIMYHOCTH, OOIIECTBAa M TOCYAAapCcTBa B BBIPAOOTKE y O0y4aeMbIX COLHAIBHO
MOJIE3HBIX 3HAHUH, YOSKICHH, 4epPT U KaueCTB XapaKTepa, OTHOLICHUH U OMbITa ITOBEICHHS.

HpOBe}IeHI/Ie BCEX BHIOB 3aHATHI opu nOpernoaaBaHWM JUCHUINIMHBEI, ITPOBEACHUC
KOHCYJIbTAlMM, IPOMEKYTOUHAs U TEKYIash aTTeCTalllsl BO3MOXHA C IPUMEHEHMSI AIEKTPOHHOTO
00y4eHHUs U AUCTaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOIOTHH.
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5.4 MartepuajbHO-TEXHHYECKOE O00ecneyeHne TUCIMTLTHHBI

[lpy o0OydYeHWUW AUCUUIUIMHE WCIOJIB3YETCS CIEAYIoIIee MaTepHabHO-TEXHUYECKOEe
oOecrieueHue:

1. Aynutopuu Ajs TPOBENCHUS JICKIIMOHHBIX M MPAKTHYECKUX 3aHSITUH, TPYNIOBBIX H
UH/IMBUYAIbHBIX KOHCYJbTAllMi, TEKYIIET0 KOHTPOJII M TNPOMEXKYTOYHOH aTTecTaluu.
AyIUTOpHHM  YKOMIUICKTOBAHBI  CIICIMAIIM3UPOBAHHOW  MeOENbl0,  OTBEYANOIIEH  BCEM
YCTAHOBJICHHBIM HOpMaM M TpeOOBaHUAM, Y4eOHO-HATJSAHBIMA MaTepuanaMu (CTEHIHI,
NPE3CHTAIMH 10 JUCHIUIUINHE, BUICO(DUIBMBI), TEXHUYECKUMH CPEIICTBAMH O0YUCHHS.

2. Ilomerenue At CaMOCTOSITEIbHON paboThl: OMOIMOTEKa, YATABHBIN 3aJl: TIOMEIICHHE
JUTSL CAMOCTOSTEIBHOM pabOThI: CTONBI, CTYJIbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUYEHHEM K CETH
«uTtepHeT» ¢ obecnieuenuem aoctyna B JUOC dumana.

Tabnuna 6 — [lepeyens nporpaMmMHOro odecrnedeHust

[Tepeuens I1O

Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level

Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

ACY roctuHuLEer «DOEIBBENC)

110 Kopc-Codt «Munu-Otenp [Tnrocy

1
2
3
4 | IIporpamma ExaHotel
5
6
7

I10 Kopc-Codt «Munu-Kynunapus»

IIpn opraHuzanuy 3aHATHM, TEKyLIEM M IIPOMEKYTOYHOM AaTTeCTallMM C IPUMEHEHUEM
3JIEKTPOHHOTO OOyuYeHHMs M JUCTAHLUMOHHBIX O0pa30BaTEIbHBIX TEXHOJIOIMH HCHOJIb3YIOTCS
pa3IuyYHbIE 3JIEKTPOHHBIE 00pa30BaTEIbHBIE PECYPCHl U OHJIAWH CEPBUCHI, BXOJSIIME B COCTaB
OUOC ¢unuana CI'Y B 1. AHarne.

5.5 MeTtoauueckoe oOecneuyeHne 00pa3oBaTeJLHOr0 mpouecca AJAs 00y4YeHHs
HHBAJIUI0B U JIUII C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

VYcnoBusi opraHu3alMi M COJAEp)KaHHE OOY4YeHUs W KOHTPOJS 3HAHWN WHBAIHIOB U
oOydaromuxcss ¢ OB3 1o JAUCHUIUIMHE  OMNPEAeNSIOTCS  MPOTrpaMMON  TUCIUILIMHBI,
aJanTUPOBAHHOM MPU HEOOXOAMMOCTH JIJIsl OOYUEHHS YKa3aHHBIX 00y4JaroIInXCs.

Opranuzanus o0y4eHus], TEKyIIed U MPOMEKYTOUHON aTTeCTallK CTYACHTOB-UHBAIUAOB
ctynentoB ¢ OB3 ocymecTBisieTcss ¢ Y4eTOM OCOOCHHOCTEM NCUXO(DU3UYECKOTO pa3BUTHS,
WHAUBUAYAIbHBIX BOZMOKHOCTEHN M COCTOSIHUS 3[I0POBBS TAKUX 00YJAIOIINXCS.

Hcxons 3 ncuxopu3nyeckoro pa3BUTHS U COCTOSHUS 3JI0POBbSI CTY/JAE€HTOB-UHBAIUIOB U
ctyneHToB ¢ OB3, opranusyroTcsi 3aHATHS COBMECTHO C IPYTMMH OOYyYaroIIMMHUCA B OOLIUX
TpYIax, HWCIONb3YS COIMAIbHO-aKTUBHBIE U pe(IeKCUBHBIE METOABl OOyYEHHUS CO3JaHUs
KOM(OPTHOTO MCUXOJOTHYECKOTO KIMMAaTa B CTYIEHYECKOM TPYIINEe WU, TP COOTBETCTBYIOIIEM
3asBJICHUM  TAKOro OOYYaromIerocsi, MO WHAWNBUIYAJbHOW TpOrpaMMme, KOTOpas SBISETCS
MOIU(DUIIMPOBAHHBIM BAapUAHTOM OCHOBHOUW pabouell mporpammbl AUCHUIUIMHBL [Ipu sTOM
CoJIepKaHuEe TPOTPAMMBI JUCIUIUIMHBI HE W3MEHSETCS. VI3MEHSIOTCS, KaK MpaBHIIO, (POPMBI
0o0ydeHHUs U KOHTPOJIS 3HAHUM, 00pa30BaTeNbHbIC TEXHOJIOTHH U JUIAKTHUECKHUE MAaTePUAIIBL.

OOyueHne CTYACHTOB-MHBAIMAOB U CTyneHTOB ¢ OB3 Takke MOXKET OCYIIECTBISATHCS
WHAWBUAYAILHO W/WIIY C MPUMEHEHUEM TUCTAHIIMOHHBIX TEXHOJIOTUH.

JlucrarmmonHoe o0ydeHue oOecrieunBaeT BO3MO>KHOCTbH KOMMYHUKAITHI C
mpernojaBaTeNieM, a TakkKe C JPYTUMH 00y4aeMbIMH TOCPEIACTBOM BEOMHApPOB (HAmpuUMeEp, C
WCIIOJI30BaHUEM TporpamMmbl  Skype), 9TO CHOCOOCTBYET CIUIOUEHHIO TPYIMIbI, HAMPaBISIET
yueOHYI0 TPYIIy Ha COBMECTHYIO pabOTy, 00CYXACHHE, TPUHATHE TPYIIIOBOTO PEIICHHUS.
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B ydeObHOM mporiecce i TOBBIIICHUS YPOBHS BOCHPHUATHS U TepepabOTKH y4eOHOMH
UHPOPMALIUK CTYAEHTOB-UHBAIUAOB U CTyneHTOB ¢ OB3 mpHUMEHSIOTCS MyJIbTUMEIUHHBIC H
CHEIHATM3UPOBAHHBIC TEXHUYECKUE CPEJICTBA TpUeMa-liepenaun yd4eOHOW WHPOpManuu B
AOCTYIIHBIX (1)0pMax i1 CTYACHTOB C pa3jIMYHbIMU HAPYHICHUSAMU, o0ecrieunBaercs BBIITYCK
QIbTEPHATUBHBIX (OpPMATOB TIEUATHBIX MaTepHajaoB (KpymHbIH mpuUdT), DIEKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B Qopmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM 370POBbS
00yJaromuxcsi, HATMYHE HEOOXOIUMOT0 MaTePHAIHLHO-TEXHIUECKOTO OCHAIIICHUSI.

[Tonbop u pa3paboTka y4eOHBIX MaTEpHAJIOB MPOM3BOAMUTCS IPEMOAABATEIIEM C yYETOM
TOTO, 4YTOOBI CTYACHTHl C HApPYIICHHSIMH CJIyXa IMOJlydaid HWH(GOPMAIMIO BH3yaIbHO, C
HapyILICHUAMU 3pEHUs — ayAHaJIbHO (HAaIpUMEp, C HCIIOJIB30BAHUEM IIPOrPaMM-CHHTE3aTOPOB
peun).

Jlyist ocyIiecTBICHHST TPOLEAYpP TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH M IPOMEKYTOUHOM
aTTecTanuy o0yJaromuxcss HHBaIUI0B U Juil ¢ OB3 (hoHI OIEHOYHBIX CPENCTB MO JUCIUIUIAHE,
MO3BOJISIOIINI OLIEHUTH TOCTH)KEHUE UMH PE3YIbTATOB O0YUYEHHUS U YPOBEHb C(HOPMUPOBAHHOCTH
KOMIICTEHIIMIA, TPEAYCMOTPEHHBIX YUYEOHBIM IUIAHOM M paboueil MporpamMMoi JUCIHUILTUHBI,
AIalTUpyeTCda JIs O6y‘-IaIOHII/IXC$I HHBAJIMJOB MW JKML C OI'paHUYCHHBIMHU BO3MOXKHOCTAMH
3M0POBbSI C YYETOM HHIMBHIYaJIbHBIX ICUXO(U3UOIOTHIYECKUX O0COOEHHOCTEH (YCTHO,
NUCHbMEHHO Ha Oymare, MUCHbMEHHO Ha KOMIbIOTEpe, B (opMmMe TecTHpoBaHUS W T.1.). llpm
HEOOXOJMMOCTH OOYYAIOUIMMCSI TPEAOCTABISCTCS JONOJHUTEIBHOE BpPEeMs JIJIS IMOJTOTOBKH
OTBCTA IIPU MPOXOKIACHHUU aTTCCTALIUU.
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IIn¢p u HanpaBJieHUe
NMOAr0TOBKH
KBanupurkauus
(cTeneHb)BbIMMYCKHUKA
Ipoduas noAroTOBKHU
0akaJjaBpa

IMpuiioxkenne k padoyeil mporpaMMe QM CHUATIINHbBI
Bb1.B.10 «TexHoJ0ruy rOCTHHMYHOM AeATEeILHOCTH»

43.03.03 «I"oCTHHUYHOE JIET0»

bakanasp

«["ocTMHMYHAS JEeATSIHLHOCTDY

AHHOTALUA
paboyeii mporpaMMbl UCHUTIITMHBI

Bb1.B.10 «TexHoJ10rny rocTHHHYHOM J€SITEIHLHOCTHY

HAaumeHoearnue Oucuunﬂuﬂbz no yl{€6HOMy niawny

Jvcuuiuimaa yactu, GopMUpyeEMON YYACTHUKAMUA 00pa30BaTENbHBIX OTHOIIICHUN

yueOHOro IuiaHa
CTaTyC AMCHUIIINHBI
Ounas, 3a04Hast
dbopma oOyueHus

O011ast TpyA0€MKOCTh
mucturuael (3ET / gac.)

6/216

Lenb

JUCHUILINHBI

H3y4YCHUS]

«TeXHOJOrMM TOCTHHUYHOH JESATEILHOCTHY SABJISICTCS IIOJTOTOBKA|
BBEIITYCKHHUKA, OOJAIAIONIET0 3HAHUSMHU, OOIICKYJIbTYpPHBIMH H
MpopeCCUOHAIPHBIMA ~ KOMIIETEHIIUSIMH B OOJAaCTH  TEXHOJIOTHH|
TOCTHHHYHOTO JICIa.

Coneprxanue TUCIMUILIAHBI
(OCHOBHBIC TEMBI, pa3JICIbl,
MOJTYJIN

X apaKTepUCTUKA PhIHKA TOCTUHUYHBIX YCIIYT

["OCTUHUYHBIC TPEATIPUATHS, KaK 9acTb Chephl yCIIyT.

TexHonorus 00CITyKMBaHHS KINEHTOB TOCTHHUIIBI

OCco0eHHOCTH 1 BHUJIbI TOCTUHUYHOI'O ITPOAYKTA, €ro COCTAaBHBLIC 3JIEMCHTEI.
CTpyKTypa TOCTUHHYHOT'O IPOIYKTa

["OCTUHUYHBIE IETTH

TexHomorust OpOHUPOBAHUSI.

ObecnieueHne KauecTBa 00CITy>KUBAHHUS

TexHonorust paboTH OCHOBHBIX CITYKO TOCTHHUIL

TexHomorusa u opranusanusa nmpeaoCTaBJICHUA OCHOBHBIX 1
JTOITOJTHUTCIIbHBIX YCJIYT B TOCTUHUYHBIX IMTPEATIPUATHUAX.
TexXHOMOTHYeCKHUiA UK 00CITyKHBAaHHS TYPHCTOB B rocTHHHIAX. ETo
OCHOBHBIC ATaIlbI.

Cayx0a skcruryaranyuu HomepHoro ¢ponaa. OcHOBHBIE (GYHKIINH,
0COOCHHOCTH, 3HAUCHHE.

Xo3siicTBeHHas ciy:xk0a. OcHOBHbIE (DYHKIINH, OCOOEHHOCTH, 3HAUCHHE
Ciy>x0a TOTIOTHUTENBHBIX U COMYTCTBYIOIIUX yCiyT. CTpyKTypa QYHKIUH
M 3HAYCHNEC B TEXHOJIOTMU TOCTHHUYHOI'O 06C.Hy)KI/IBaHI/I${.

OpraHu3anysi 1 TEXHOJIOTHsI 00CITy>KUBaHHUS TOCTEH MUTaHUEM.
TexHnueckas ciry:x06a. OcHOBHbIE (YHKIIMH, €€ 3HAYCHUE B TEXHOJIOTHU
TrOCTHHUYHOI'O OGCHy)KI/IBaHI/ISI.

dopmMmupyemsie VK-1, TIK-2

KOMIIETEHITUU

(xoxaml)

Koner wu  nHanMmenoBauueYK-1.1 JlemoHCTpUpyeT 3HaHNE MPUHITUIIOB cOOpa, 0TOOpa U 0000IICHHS
HHAWKATOPa JOCTHIKCHUA I/IH(i)OpMaI_II/II/I, METOJ0JIOTMHU CUCTEMHOT'O OAXO0JAa JJId PCIICHUA
KOMIIETEHIIMH npodecCHOHANBHBIX 3324

'YK-1.2 AHanu3upyeT U CUCTEMaTU3HUpPYeT pa3HOPOAHbIE TaHHBIE,
OCYILIECTBIISIET NPOLEAYPHI aHAJIN3a MPOOJIEM U NPUHATHI PELLICHUH B

33



mpodecCHOHANBHON AEATENLHOCTH

'VK-1.3 [IpumeHsIieT HaBBIKH HaAy4YHOT'O ITOMCKA M MPAKTHUECKOM pabOTHI C
MCTOYHUKAMU HH(POPMALIMN; METOAAMHU IPUHSATHUS PEIICHUN

I1K-1.1 Pa3pabatbiBaeT BHYyTpPEHHUE CTAaHIAPTHI M PETIaMEHTHI ITPOLIECCOB
00CITy’)KUBaHUS Ha yPOBHE MOIpa3IesIeHN opraHu3anuy n30panHoi cdepbl
eI TeNbHOCTH

ITK-1.2 ObecrieunBaeT BHEAPECHHE pa3padOTaHHBIX CTAHAAPTOB U
[pETIIaMEHTOB 0OCTY)KMBaHUsI HA YPOBHE MOpa3cieHN OpraHn3aluu
M30paHHOM Cephl ACITSIHEHOCTH

[MK-1.3 OpraamsyeT paboTy O MOATOTOBKE M MPOXOXKACHUIO MPOIIETYPHI
COOTBETCTBHS ACUCTBYIOIIMM OOIEOTPACIIEBBIM CTAHAAPTaM H CUCTEMaM
cepTU(UKALUN HA YPOBHE NOAPA3CICHUN OpraHu3aliy n30paHHo# chephl
e TeNbHOCTH

IMK-2.1. Opranu3yeTr rocTHHUYHOE 00CTyKHBaHHE HA OCHOBE HOPMAaTHUBHO-
[PaBOBBIX AKTOB M COOTBETCTBUS CUCTEME KJIACCH(PUKAIIMK TOCTUHUIL U
IIPYTHUX CPEACTB pa3MeIleHNs Ha YPOBHE MOIpa3AeIeHIH

[1K-2.2 Pa3pabaTbsiBaeT BHYTPEHHNE PETIIAMEHTHI 1 CTAHAAPTHI
00CITy>)KUBaHMS Ha YPOBHE MOJAPAa3ICIeHUI TOCTHHUYHOTO KOMILIEKCa
[MK-2.3 ObecnieunBaeT KOHTPOIH 32 BBHITOTHEHHEM COTPYIHHUKAMHU
rmoapas3eNieHHi CPeICTB pa3MeleHrs TpeOOBaHUY HOPMATHBHO-TIPABOBBIX
AKTOB B MPOIIeCCe 00CTYKUBAHUS MOTPpeOUTEINCH

JIMCUUTIITNHEL, 51.0.01 ®unocodus

Y4acTBYIOLINE B b51.0.070cHOBBI NPOEKTHON JEATENBHOCTH

hopMupoBaHUHT b1.0.09MaremaTuka

KOMIIETCHIINH b51.0.101ndopmaTuka
b1.0.29TexHoa0ruu NpOJBMKEHUS U MPOJAXK B TOCTUHUYHOM
Ou3HECe
b1.B.05Ynpasnenue u pa3BUTHE KYPOPTHBIX 0OBEKTOB pa3MeIlleHuUs
b1.B.08 Opranuzaiusi TOCTHHUYHOTO JeJia
b52.0.02(T1n)IIpenaumniomHas mpakTuka
b1.B.02 TexHonoruu u opraHu3aiys aHUMaIMOHHO-TOCYTOBOM
NEATENIBHOCTH B TOCTUHUYHBIX U CAHATOPHO-KYPOPTHBIX
MpeANpUATHIX
b1.B.060pranu3zamnus 06ciaykMBaHUs COOBITUIHBIX MEPONIPUATUN B
FOCTUHUYHOM OU3HEce
b1.B.04 Opranu3anus TUTaHUs B TOCTUHUYHBIX KOMIUIEKCAX
b1.B.08 Opranuzaius rOCTUHHYHOTO Jejia
b1.B.110cHOBBI A€T0BOr0 3TUKETA B UHAYCTPUU TOCTENPUNMCTBA
b51.B.120cHOBBI MEX1yHApPOAHOTO IPOTOKOJIA
b1.B.J1B.02.01 AkceccyapHslii c€pBUC B HHIYCTPUH I'OCTEIPUMMCTBA
b1.B./1B.02.02MapkeTuHr TOCTUHUYHBIX YCIYT
b1.B.J1B.06.01Pexnama u PR B uHAycTpuu rocTenpuuMcTBa
b1.B.J1B.06.02MumKenorus
b1.B./IB.08.01Opranu3zamus 6apHoro jena
b1.B./IB.08.020pranu3zamnusi peCTopaHHOTO Jiea
b52.B.02(IT)CepBucHas mpakTHKa

OO6pazoBatenbHbIE Jlexunu, MpakTHYECKUE 3aHATHSI, CAMOCTOSITEIbHAs paboTa,

TEXHOJIOTHH KOHCYJIbTAIlH

dopMa  MPOMEKYTOUHOU JK3aMEH

aTTecTaluu (aK3amen,

3auem c OYeHKouU, 3auen)
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