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1.0EJIb U 3AJAYH OCBOEHUA JUCIUIIJIMHbI

Henbro aucnumamael «TeXHOIOTHH TOCTUHUYHON NESATEIBHOCTH SBISIETCS MOJATOTOBKA
BBITYCKHUKA, OOJAJAIOIIEro  3HAHWAMH, OOWICKYIbTYPHBIMH H  TIpodecCHOHATbHBIMU
KOMITETEHIIMSIMU B 00JIACTH TEXHOJIOTUU TOCTUHUYHOTO JeTIa.

3aaun JUCHUILIMHBI:

— M3YYHUTh UCTOPHUIO CTAHOBJICHUS U Pa3BUTHS TOCTHHUYHOTO JIENa;

— paccMOTpeTh COCTOSIHHE U TMEPCIIEKTUBBI Pa3BUTHSI PhIHKA TOCTUHUYHBIX YCIIYT;

— M3Y4YUTh CHCTEMY KJIAacCH(PUKAIMM U THUIIOJOTHIO  TOCTUHUI] WU JPYTUX CPEICTB
pa3MerieHus;

— paccMOTpeTh 0COOEHHOCTH OpraHu3alyy, (PYHKIIMOHUPOBAHUS CIYXO TOCTHHHIL U IPYTUX
CPEZICTB pa3MeIICHHS;

— PaccCMOTPETh APXUTEKTYPHO-IUIAHUPOBOYHBIC DPEIICHHS, MPEAMETHO-IIPOCTPAHCTBEHHYIO
cpeny, TpeboBaHUS K (YHKIMOHAIBHBIM ITOMEIIEHHSIM TOCTUHHIl M MHBIX CPEJCTB Pa3MEIlEHHS,
UH)KEHEPHO-TEXHUYECKOe 000pylOBaHHE, CHCTEMBl >KH3HEOOECHEeUeHHs] TOCTHHMII M WHBIX
CPEZICTB pa3MelIeHUs;

— Hay4YUThCS aHAIM3HPOBATH PE3YJIbTATHI JACATEIBHOCTH (PYHKIIMOHAIBHBIX MOpa3aeIICHHUM
TOCTHHMLl W JAPYIHX CpPEICTB pa3MEIleHHs, YpPOBEHb OOCIYXHBaHHUSA MOTpeOUTENeH, IenaTh
COOTBETCTBYIOIIHNE BHIBOJIBL.

2. MECTO YYEBHOW JUCIHUILIVMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUS (CIHEHUAJIBHOCTH)

JIMCLUIUIMHA OTHOCHUTCSL K 4YacTH, (OPMHUPYEMOW Y4acTHHKaMH 0Opa3oBaTEIbHBIX
OTHOIIIEHUH y4eOHOTO TIJIaHa
Tabmuma 1 — Jlucuuiinael, yqacTByronme B GOpMUPOBAHUN KOMIIETEHIIUN

JAucuumiInHebl, y4acTByouue B (pOpMUPOBAHUU

Kon u HaumeHoBaHue KOMMeEeTEeHI[HN
KOMIIeTEeHI[UH (mepeuucnsoTes AUCUUILTUHBL, TPAKTHKH, Kpome [,
BKP)
YHuBepcajabHble KOMIIETEHIIUH
VYK-1 CriocoGeH ocyIecTBIISITh MOKCK, b51.0.01 ®unocodus
KPUTUYECKUIN aHAIU3 U CUHTE3 Bb1.0.070cHOBBI NPOEKTHOU EATEIBHOCTH
uH(OpMaIHH, IPUMEHSITh CHCTEMHBII b1.0.09Marematuka
TIOJIXOI JJ1s1 PEIICHHS ITOCTABIIEHHBIX b1.0.10Madopmarnka
3az7a4 b1.0.29TexHonornn npoABM>KEHNS U IPOAAK B

TOCTUHUYHOM OU3Hece

b1.B.05YnpaBnenue u pa3BUTHE KYPOPTHBIX 0OBEKTOB
pa3MenieHus

b1.B.08 Opranuzanusi FOCTUHUYHOTO e
b2.0.02(I1n)[TpepmumioMmHas mpakTHKa

IIpodeccnonanbHbIe KOMIIETEHIIUH

I1K-2. Cnoco6eH opraHu30BaTh IpoLecc b1.B.02 TexHoyOrnM 1 opraHu3arys aHUMalHOHHO-

00CITy)KHBAHHS Ha OCHOBE HOPMATHBHO- JOCYTOBOM J€ATEIbHOCTH B TOCTUHUYHBIX U
MPaBOBbIX aKTOB 1 C YIETOM 3aIPOCOB CAHATOPHO-KYPOPTHBIX TIPEAMPHUSITUSX
norpeduTene

b1.B.060pranu3anus o6ciaykKUBaHUs COOBITUIHBIX
MEpONPUATHIA B TOCTUHUYHOM OU3Hece
b1.B.04 Opranu3zanus nuTaHusi B TOCTHHUYHBIX




KOMILIEKcax

b1.B.08 Opranu3zanus rocTHHUYHOTO J€a
Bb1.B.110cHOBBI A€10BOT0O 3TUKETA B UHAYCTPUH
roCTENPUUMCTBA

Bb1.B.120cHOBBI MEXYHAPOAHOTO MPOTOKOJIA
b1.B./IB.02.01 AxceccyapHblii c€pBUC B UHIyCTPUHU
roCTEPUUMCTBA

b1.B./IB.02.02MapkeTuHr TOCTUHUYHBIX YCIYT
b1.B./IB.06.01Pexnama u PR B unnyctpuu
roCTENPUUMCTBA

b1.B.JIB.06.02Mumxenorus
b1.B./IB.08.010pranu3zamus 6apHoro nena
b1.B./IB.08.020pranu3zaimusi peCTopaHHOTIO Jiefia
b2.B.02(IT)CepBucHas mpakTHKa




3 TPEBOBAHMSI K PE3YJIbTATAM OCBOEHMUA
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHust y4yeOHOW IUCHUIUIMHBI HampaBlieH Ha (QOpMHUpOBaHUE Y

oOydaromuxcs cneayronux komrerenmit: YK-1, TTK-2.

B pe3sysnbrare 0cBOCHUS AUCIUILTHHBI CTYIACHT JAOJDKEH JEMOHCTPUPOBATH CIIEIYIOIINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHin 1 WHAWKATOPHI X JOCTHKECHUS

KoMnieTreHIIuM 1 MHAUKATOPBI HX TOCTHKEHUSA

Koo u
HaMEHOBaHUE
KOMIIETEHIINHU

Kon n nanmMeHoBaHMe HHIUKATOpA

JOCTHIKCHUSA KOMIICTCHIIHN

PesynbTar 00ydeHus mo
JTUCIUTLTAHE
(Tmokazarenu OCBOCHUS
KOMITETEHITHH)

YHI/IBepcaJIbeIe KOMIICTCHIIUU

VYK-1 Cnocoben
OCYIIECTBIITh
TIOUCK,
KPUTHYECKHUI
aHaJIM3 U CUHTE3
WHPOPMALUH,
MPUMEHSThH
CHUCTEMHBIN ITOIX0[
IUISL peIIeHUs]
MOCTaBJICHHBIX
3ajau

VK-1.1 JleMoHCTpUpYET 3HAHUE

MIPUHITATIOB cOopa, oTOopa u
00001meHus nHdopMau,
METOOJIOTHN CHCTEMHOTO
MOJIX0/AA JJIsl PELICHUs
po¢eCCHOHANTBHBIX 3a]1a4

3HaTh: OCHOBHBIC TPUHIIUIIBICOODA,
otbopa u 0000meHust HHPOpMaIHH,
METOI0JIOTUU CHCTEMHOT'0 TOAX0/1a
VYMern: pemath MPoPeCcCHOHATHHBIX
3ama4y

Baaners: Mmetogamu cbopa, oTOOpa u
00001menust nHGopmMaIu,
METOIOJIOTUN CHCTEMHOTO TTOAX0/1a
JUTSL pelIeHus MpodeccnoHaTbHBIX
3amad

VK-1.2 Ananusupyer u

CHCTEMAaTH3HPYET Pa3HOPOIHBIC

JTAHHBIE, OCYILECTBIISET

MpOIIeAYPHI aHATN3a MPobIeM U

IIPUHATUS PELICHUN B
npo¢eCcCuOHATBHON
NEeSATEIbHOCTH

3HATh: 0COOCHHOCTH MPOLIEYPHI
aHaynu3a npoOJIeM U MPUHITHS
pelieHuit B mpodeccruoHaIbHON
JEATEIbHOCTH

YMers: aHAIU3UPOBATH U
CHUCTEMAaTHU3UPOBATh Pa3HOPOJIHbBIE
JaHHBIE, OCYILIECTBIISIET IPOLIETYPHI
aHaynM3a npoOJeM U MPUHITHS
pelieHuit B mpodeccuoHaIbHOM
JESATCIBHOCTH U30paHHOMH Cepsl
ACATCIIBHOCTHU

Buagernb: HaBbIKaMU IIPOLEAYPHI
aHanu3a npoOseM U NPUHATUS
penieHui B poQeCCHOHATTBHON
JEATEIIbHOCTH N30paHHOH cepbl
ACATCIIbHOCTHU

VK-1.3 IlpumMeHsieT HaBbIKK
HAYYHOTO TIOMCKa U
MPAaKTUYECKON pabOTHI C
HCTOYHHKAMHU HH(OpMAaLnH;
METOAAMU PUHATHS pEeIICHHUH

3HaTh: cucTEMY IPOLEAYPbl HAYYHOTO
MOMCKA U MPAKTHUECKOU PabOTHI C
UCTOYHUKAMHU WH(POPMAIIUHU; METOJaMHU
MIPUHSTHUS PEIICHUN

YMeTh:IIPUMEHATH HABBIKU HAYYHOT'O
MOMCKA U NMTPAKTHUECKOU PabOTHI C
UCTOYHUKAMU UH(POpMAILIUU

Buagerb: METOAAMU HPUHATHSA
peLeHui




IIpodeccnonanbHbie KOMIIETEHITUN

[TK-2. Cnocoben
OpraHu30BaTh
nporece
oOcy>)KUBaHUS Ha
OCHOBE
HOPMAaTHUBHO-
IMPaBOBLIX AKTOB U
C y4eToM
3armpocoB
norpedurenen

[TIK-2.1. Opranusyet
TOCTHHUYHOC O6CJIy)KI/IBaHI/Ie Ha
OCHOBE HOPMAaTHUBHO-ITPABOBBIX
AKTOB U COOTBCTCTBUSA CUCTEME
KJ1acCU(UKALUY TOCTUHUIL U
JIPYTUX CPEICTB pa3MeIeHUs Ha
YPOBHE MOJpa3IeICHHI

3HAaTB: OCHOBHBIE HOPMATUBHO-
IIPABOBBIE AKTHI U CUCTEMY
KJIaccu(pUKAIUN TOCTUHHIL U IPYTUX
CPEZICTB pa3MELICHHS

YMeTh: opraHu3oBaTh IpoLece
00CcITy>)KMBaHUS

Baajners: MeToaMu OpraHU3aIH
TOCTUHUYHOT'O OOCITyKUBaHMsI Ha
OCHOBE HOPMAaTHBHO-TIPABOBHIX aKTOB

[1K-2.2 PazpabaTbiBaecT
BHYTPEHHUE PETJIAMEHTHI U
CTaHJAapThl OOCITYy’KUBAHUS Ha
YPOBHE NOAPA3AEICHUI
TOCTUHUYHOTO KOMIUIEKCa

3HaTh: 0COOEHHOCTH pa3pabOTKH
BHYTPEHHUX PETJIAMEHTOB U
CTaHJApTOB OOCITY)KHBaHUS Ha YPOBHE
NOJpa3/ielIeHuil TOCTUHUYHOTO
KOMILIIEKCa

YMeth: pazpabaTbiBaTh BHYTPECHHUE
perJaMeHThl U CTaHAapThI
00CITy’)KHUBaHUS HAa yPOBHE
NOJIpa3IeIeHUil TOCTUHIHYHOTO
KOMILJIEKCa

Baaners: OCHOBHBIMU METOTUKAMHU
pa3paboTKU BHYTPEHHUX PETJIAMEHTOB
Y CTaHJapPTOB OOCITY>KUBAHUS

ITIK-2.3 ObecneunBaeT KOHTPOIb
3a BBINOJIHEHUEM COTPYAHUKAMU
MOJIpa3IeJICHU CPEICTB
pasmenieHus TpeOoBaHUM
HOPMAaTHUBHO-TIPABOBBIX aKTOB B
nporecce 00CTyKUBaHHS
norpedurenen

3HaTh: cUcTEMy KOHTpPOJIS 3a
BBINIOJIHEHUEM COTPYAHUKAMU
NOJIpa3ieJIEHUI CPEACTB pa3MELICHUS
YMeTb: OCyLIECTBIIATh KOHTPOJIb 32
BBITNIOJIHEHUEM COTPYIHUKAMHU
NOJpa3/IeIEHUIl CPEJICTB pa3MeIeHUs
TpeOOBaHUIT HOPMATHUBHO-TIPABOBBIX
aKTOB B IIpoIiecce 00CTyKUBaHUSI
notpeouTenei

Buaaners: MeTo1aMu KOHTPOJIA 32
BBITNIOJIHEHUEM COTPYIHUKAMHU
NOJpa3/IeNIeHUl CPeJICTB pa3MeIeHHUs




camocTosTenbHas padota — 39,8 gaca, Karr — 0,2 gaca.

4. COOJEP)KAHUE JUCIHUIIVINHBI

4.1 TemaTn4ecKN MJIaH JUCIHUIIIAHEI

Kosin4ecTBO 4acoB 10 y4eOHOMY IJIAHY

(ounas ¢popma o0yueHus)

4 cemecTp
OO61mas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISICT 23a4E€THBIX CIMHMIIBI, 72 4acoB.

Bcero wacoB — 72, u3 Hux: nekuuu — 1 6yacoB, mpakTU4YecKue 3aHATHS — 16 4acos,

Ne paznena, TeMbl

HaumenoBanue moayJisi (pa3aesa, TeMbl)
JTUCHHUILINHEI

(0100

Bcero uacos

Buabl yueOHOH HATPY3KHM U MX

TPYAOCMKOCTb, YaChl

Jlekuuu

IIpakTHyeckue
3aHATHS

JlaGopaTtopHbie

padoThbI

CPC

KountpoJasn

X apaKTepuCTHKa PIHKA TOCTUHUYHBIX YCIYT

CocTHHUYHBIE IPEIPUATHS, KaK 9aCTh CEephl YCIIyT.

TexHomorus 06CHy)KI/IBaHI/IH KJIIMCHTOB I'OCTUHHIIBI

OCOOCHHOCTHU U BUJBI TOCTUHUYHOI'O MIPOAYKTA, €ro
COCTaBHBIC DJICMCHTEI.

CTpyKTypa TOCTHHUYHOTO TIPOIyKTa

["OCTUHWYHEIE LIENN

Texnomorus 6p0HI/Ip0BaHI/I}I.

O | O |VOo | O | O |\Vv |\

DN ||| Oh ||| W

0l A SN D

ObecnieueHre KauecTBa 00CITY )KUBAHUS

8,8

NN DN NN

N (NN N[N

4,8

NKP

KoncynbTanus

KatTt (5x3amMen)

0,2

0,2

KonTposb

BCEI'O:

72

16

16

39,8

0,2

NTOI'O:

72




5 cemecTp

OO61mmas TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4€THBIX eIUHUIIB, 144 dacoB.
Bcero yacos — 144, u3 Hux: jekuuu — 164acoB, npakTuieckue 3ausaTusi — 16 yacos,
caMocTosTeNbHas paboTa — 834aca, koHcynbTanus — 2 yaca, Karr — 0,3 gaca, koHTposb — 24,7
gaca, UKP — 2 4aca.

(01010)
2 Buabl yueOHOH HATPY3KHM U MX
aEa " TPYAOEMKOCTb, YacChl
§ HanmenoBanue moayJis (pa3aena, TeMbl) § E % .
2 AUCHHILTAHBI A = | 8 E s 3 5
2 S| E|EEISEE §| &
= v & SR le S M~ =
o Q ) BT asl O =
2 R R 1§88 5 S
= <
= =
1 [Texuosorusi pabOThl OCHOBHBIX CITY»O TOCTHHHII 14 o) o) . 10
2 | TexHOJOTHUS U OpPraHU3AIHUs MPEIOCTABICHHS
OCHOBHBIX H JIOTIOJTHUTEIBHBIX YCIYT B TOCTHHUYHBIX | 14 2 2 - 10
MPEANPHUITUSAX.
3 | TeXHOJOTHUECKHI ITUKIT 00CTYKHBAHUS TYPUCTOR B 14 ’ 2 ) 10
roctuHUIAX. Ero OCHOBHBIE 3Tambl.
4 |Cnyx0a 3KCIUTyaTalid HOMEPHOTO (OHIA. 14 2 ) ) 10
OCHOBHBIC (DYHKIIMU, OCOOCHHOCTH, 3HAYCHUE.
5  [XossiicTBeHHas cinyx0a. OcHOBHbBIE (DYHKIINH, 14 ) ) ) 10
0COOCHHOCTH, 3HAaUCHHE
6  (Ciyx0a JOTOTHUTENHHBIX U COMMYTCTBYIONINX YCIIYT.
CTpykTypa QYHKIUU ¥ 3HAUYCHHE B TEXHOJIOTHU 14 2 2 - 10
FOCTHHUYHOTO 00CITY)KUBAHUS.
7  (OpraHuzanusi ¥ TEXHOJOTHS 00CITy)KMBaHHS TOCTEH 14 2 ) ) 10
MUTAHUEM.
]  [Texuuueckas ciayx6a. OCHOBHBIC DYHKIMH, €€
BHAYCHUE B TEXHOJOTMH TOCTHHHUYHOTO 17 2 2 - 13
00CITy)KMBaHHUS.
NKP 2 - - - - 2
KoncynbTanus 2 - - - - 2
KatT (7x3aMeH) 0,3 - - - - 0,3
KonTposb 247 - - - - 24,7
BCEI'O: 144 | 16 16 - 83 | 29
NTOI'O: 144
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KosanuecTBo 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
4 cemecTp
OO6m1as TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISAET 2 3aU€THBIX €IUHMIIBI, 72 Jaca.
Bcero wacoB — 72, u3 HuX: jJekuuu — 4 yaca, mpakTU4ecKue 3aHsaTus — 4uaca,
caMmocTosiTenbHas pabora — 60 yacos, Karr — 0,2 1aca, koutposs — 3,8 yaca.

300

E Bujbl yueOHOM HATPY3KH M MX
& " TPYA0EMKOCTh, 4YaChl
. = ° °
% HaumenoBanue Mmoay.s (pasaesa, TeMbl) = > E 2
- = -
§ JUCIHHUILINHBI z § § = g. ﬁ O 5
= = = =) [=3
- 5] & = =R ® S [~ ot
o1 Q ) EERlae © =
- Rl R |88+~ S
[=] < =
= =
1 X apaKTepuCTHKa PhIHKA TOCTUHUYHBIX yCITyT 11 1 - - 10
2 CocTunnumble NpeAnpUATHS, Kak 4acTb cepsl yeuyr.| 11 1 - - 10
3 TexHomorus o6CIy:KHBAHM KITHEHTOB TOCTHHULII 11 1 - - 10
4 |(OcoOEHHOCTH M BUABI TOCTUHUYHOTO MTPOIYKTA, €T0 11 1 ) ) 10
COCTaBHBIC MIICMECHTBHI.
5 CTpyKTypa TOCTHHHYHOTO MPOJYKTa 12 - 2 - 10
6 Focrunmunste nemn 12 - 2 - 10
NKP - - - - - -
KoncynbTranus - - - - - -
KatTt (5k3amen) 0,2 - - - - 102
KonTposb 3.8 - - - - 3,8
BCEI'O: 72 4 4 - | 60 4
HUTOT'O: 72
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KosanuecTBo 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
5 cemecTp
OO6m1as TpyI0EMKOCTh TUCIMIUIMHBI COCTaBIsAET 4 3a4eTHBIX eIUHUIIBI, 144 JacoB.

Bcero yacoB — 144, u3 Hux: JieKuu — 6 4acoB, MPaKTUUECKUE 3aHITUS — 4 4acoB,

caMmocTosiTenbHas padora — 123 vaca, koncynapranus — 2 yaca, Karr — 0,3 gaca, KOHTPOJIb —
6,7 gaca, UKP — 2 gaca.

300
E Buabl yueOHo# HATPY3KHM U MX
o - TPY/I0€MKOCTb, YaChl
< =S ) )
5 HaumenoBaHnue moayJisi (pa3aesa, TeMbl) 2 § é 2
= HCHHUILIHHBI = = g E - =
: o = S |EE[EE ¢ ¢
= 5| E |E=|E8 & &
54 = EzZ|S€ O =
ol I~ D 2 = =T}
- = |3 88 A g
= =
= =
1  [Texuosorust pabOThI OCHOBHBIX CITYXKO TOCTHHHI] 24 4 _ . 20
2 | TexHonorust U opraHu3aius NpeaoCTaBICHUS
OCHOBHBIX M JIOTIOJTHUTEIBHBIX YCIYT B TOCTHHUYHBIX | 22 2 - - 20
MPEINPHUITUSAX.
3 TexHomornYeCKu MUK 00CTyKUBAHMSI TYPHCTOB B 21 1 20
rocTuHUIAaX. Ero OCHOBHBIE 3Talbl.
4 |Cnyx0a 3KcIuTyaTaniui HOMEPHOTO (pOH/IA. 1 1 20
OcHoBHBIE PYHKIIMH, OCOOEHHOCTH, 3HAYCHHE.
5  [XossiicTtBeHHas ciayx0a. OCHOBHBbIC (hYHKIUH, 1 1 20
0COOCHHOCTH, 3HAaUCHHE
6  |Cimyx0a IOTOTHUTENBHBIX U COMYTCTBYIONIUX YCIYT.
CTpykTypa YHKIUU ¥ 3HAUYCHHE B TEXHOJIOTHU 24 - 1 - 123
TOCTHHUYHOTO 00CITY>KUBAHUSI.
NKP 2 - - - - 2
Koncynbranus 2 - - - - 2
KatTt (5k3amen) 0,3 - - - - 103
KonTposb 6,7 - - - - 6,7
BCEI'O: 144 6 4 - 123 ] 11
UTOI'O: 144
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4.1.1 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)

HaumenoBanue TeMbl
MU CHUIIINHBI

Kparkoe conep:xkanue

4 cemectp

XapakTeprucTUKa phIHKa
TOCTUHUYHBIX YCIYT

Orenka GakTOpOB BIUSHUSA HA pa3BUTHE MHIYCTPHH
TOCTHMHUYHBIX yciyr. Bugpsl roctunun. Knaccuduxanus
roctuHull. CTaHnapTHas KjIaccupUKaUs pa3MeIleHHs
TypHUCTOB, pa3paboranHas sxciepramMu BTO. Buast
kiaccugukanuyu. CoBpeMeHHbIE TEHICHIIUN Pa3BUTHS
NPEINPHUITHN CPENICTB pa3MENIeHHUs

locTuHMYHBIC IPEANPUATHS,
KaK 9acTh chephl yCIyT.

CyIIHOCTh ¥ COCTABISIONINE WHAYCTPUU TOCTEIPHUMCTBA.
OCHOBHBIC TIOHATHS M ONpEICICHUS B 00JacTH
rocrenpunMcTia. [Ipuponaa u xapakrep cepsl yCayr.
OcobeHnHocTH cdephl yeayr

Texnomorus 06CJ'Iy)KI/IBaHI/I$I
KJIIMCHTOB I'OCTHUHMIIbI

TwHnbl KINEHTOB B CpCACTBaxX pasMCUICHUA. MCTOZ[BI pa60TBI (¢
Pa3JIMYHBIMUA THUIIaMU KIIMCHTOB

OCO0OEHHOCTH ¥ BUIBI
TOCTUHUYHOTO MPOJYKTa, €0
COCTaBHBIE DJIIEMEHTBHI.

CyTbh TOCTUHUYIHOTO MPOIAYKTa U OCOOEHHOCTH €TI0
npenioxennst. COCTaBHBIE AIIEMEHTHI TOCTUHHYHOTO MTPOAYKTa

CtpyKTypa TOCTHHIYHOTO
MPOIYKTa

IToHsITHE «TOCTHHUYHOTO TpOAYyKTa». MarepuaibHas U
HeMaTepUalbHasi COCTABIISAOLINE TOCTUHUYHOIO MPOIYKTa.
DneMeHThl (XapaKTepUCTHKH) TOCTMHUYHOTO MPOIYKTA,
BIIMSIOLIME Ha BHIOOP roCTsI.

I'octunnunas yciyra. CTpyKTypa TOCTUHMYHOHN YCIYIH.
OcHOBHBI€, BCITIOMOTaTeIbHBIE U JOTIOJIHUTEIBHBIE TOCTHHUYHBIC
yciyru. XapakTepucTuku yeayr. CocTaB HOMEIIEHUH
TOCTHHUIIBI: OOLIIECTBEHHBIE, XKUJIbIC, CIIy>KEOHbIE, TEXHUYECKHUE.
Howmepnoii ¢ponp roctuaumsl. CTpykTypa HOMEpHOTO (OHJA.
Tunonorus snementoB obcnyxuBanust Kegorra u TepmkeHa.

T'ocTuHNYHEIE IEDN

ITonsiTne «roctuHUYHOM 1enu». McTopus pa3BUTHS
TOCTUHHUYHEIX IIEIIEH.

HauGonee nzBectHsie rocTuHMYHBIC Ilenn Mupa: Hilton, Mariott,
Accor, Radisson, Hyat u np. ®akTopbl, BIusionne Ha pa3BUTHE
FOCTHHHUYHBIX Lienel B Poccun.

KaTteropuu rocTHHUYHBIX IIENIEN: KOPIIOPATUBHBIE,
HE3aBHCHUMBIX TPEATPUSATHHA, TIPEIOCTABIISIOIINES
yIpaBIeHYECKHUEe YCIYTH.

@opMBbl yIpaBieHUs] TOCTUHHYHBIMU IIETISIMUA: HE3aBUCUMAs
YIpaBISIONIas KOMIIAHUS, KOMIIAHUS, YIIPABIISIOIIAS
TOCTUHUYHOW LEMNbI0, (paHYali3HHTOBAs CUCTEMa, CETh CUCTEM
MapKETUHIOBOM MH(POpMaLuu U OpoHupoBaHusi. OCHOBHBIC
MPEUMYINECTBA M HEJOCTATKH (DYHKIIMOHUPOBAHUS
TOCTUHUYHBIX TICTICH.

Texuomoruss GpOHUPOBAHUS.

[NousTHE «OpoHUpOBaHUS». VICTOUHUKN M KaHAIBI TIOTYYCHHUS
TOCTHHUIICH 3asBOK HAa OPOHMPOBaHUE.

Tunbsl 6GpoOHUPOBAHUS: PEABAPUTEIBHOE, TAPAHTHPOBAHHOE,
HEeTapaHTHUPOBaHHOE, CBEPXOPOHUpPOBaHUE. AHHYIISLHS
OponupoBanus. CTaTUCTHKA OTMEH. DTaIlbl 00paboOTKH 3asiBOK
Ha OpoHHMpOBaHUE: MPUEM 3aIlpoca, OTBET Ha 3a1poc, 3aluch O
pe3epBUpOBaHNH, OOCYXIeHHE (GOPMBI OIUIATHI,
MOJTBEPXKICHUE WM aHHYJSIHs OpoHHpoBaHUs. HopMaTHBEI
BpeMeHH Ha 00paboTKy 3ampoca o OponupoBanud. Ilepemaua
nHpOpMaLUK 0 OPOHUPOBAHHUHU APYTHM CITYK0aM rOCTUHHUIIBL.

OOecrieueHue KayecTBa
00CITy)KUBaHWS

[TonsiTue KauecTBa, OCHOBHBIE TEOpUU KadecTBa. KauecTBo
YCIIyTH: TEXHUYECKOe M PYHKIMOHAIBbHOE KadecTBo. [lokazarenn
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KadecTBa 00CITyKUBaHUs. TUNBI peakiuii moTpeduTeel Ha
KadecTBo oOcimykuBaHus. CocTaBHBIE YaCTH IIpoIiecca
yIpaBJICHHsI KAYECTBOM TOCTUHUYHBIX yciayT. Opranu3zarys
OIICHKH KaueCTBa YCIIyTU: UHCTPYMEHTAIILHBIA METO]T, METO/T
KOJIMYECTBEHHBIX OIICHOK, KCIIEPTHBIN MeTo . [loHsaTHe
YIOBIIETBOPEHHOCTH rocTs. CucTeMa OleHKH
YIOBIIETBOPEHHOCTH. HanpaBneHus OneHKu
YAOBJICTBOPSHHOCTH TOCTS: HaOJFO/ICHUE, aHKETUPOBAHUE,
aHann3 QUHAHCOBBIX MOKA3aTeNeH, KaloO0bl.

S cemecTp

1 | TexHonorus paboTel OCHOBHBIX | CTpyKTypa TOCTHHUYHOTO IpeANpusTus. MecTo u poib

CITY’KO TOCTHHHUII KaXJIOH CITy>KOBI B CTPYKTYpE TOCTUHHIIBI. B3auMOoCBs3b ¢
JIPYTUMU CITY)KOaMu, OpraHu3amus padodnux MecT, X
OCHAILlEHHE

2 | TexHonorus u OpraHu3anus Bugst yenyr, okaszeiBaeMbIX B TocTrHUIE. OcOOEHHOCTH
MPEOCTABICHNUS OCHOBHBIX U MPEOCTABICHHS TUIATHBIX JIOTMOHUTEIBHBIX yeryT. Crienuduka
JOTIOJTHUTENILHBIX YCIYT B 1 TpeOOBaHUS K MPEIOCTABICHUIO BCIOMOTATEIBHBIX YCITYT
TOCTUHUYHBIX TPEATPUITHSIX.

3 TeXHOIOTUYECKUI UK l'ocTrHUYHBIE YCITyTH — OCOOCHHOCTH U OCHOBHBIE
00CITy’)KUBaHUS TYPUCTOB B xapakTepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIE
roctuHuIax. Ero MPEyCMOTPEHBI JUTS 3aMKHYTOT'O TEXHOJIOTHYECKOTO UK
OCHOBHBI€ ATaITBI. oOciyXuBaHus TypUCTOB B TocTrHHUIE. Cityx0a npuema u

pasMernieHus (Cy»)0a perernimn) 00ecIeINBaCT TIPUEM,
perucTpanuio, pa3MeleHie TYPUCTOB 10 HOMEpaMm, PacueTHl,
OpOHHMPOBAHHE MECT U OPTaHU3AIUIO OTIIPABKU TYPHUCTOB B
CJICTYFOINH MYHKT MyTEIISCTBUS WIIH JIOMOMH

4 | Ciryx6a dKCIUTyaTarum OC0OEHHOCTH OpPTaHU3aITdH ACSITCIHEHOCTH CITY>KOBI
HoMepHoro (oHna. OCHOBHBIE | DKCIUTyaTanuu HomepHoro Gonna. llenw n 3amaun
¢$byHKUINY, ciryk051. CoctaB ciry0b1. KagpoBoe obecrnieuenre, OCHOBHbIE
0COOEHHOCTH, 3HAYCHUE. (dhyHKINN.

5 | Xo3siicTBeHHAS CITy>k0a. OCBOUTH METOIMKY OpTaHU3AINA PAOOTHI X03IHCTBEHHOMN
OcHOBHEBIC PyHKIIUH, CITy>KObI TOCTUHUYHOTO MPEIIPUATHS, H3YYUTh TEXHOJIOTHUIO
0c0OEHHOCTH, 3HAYCHUE yOOpKHU HOMED, Pa300paTh MpaBUIa U TIPUEMBI IOBEICHUS B

HECTAHJIAPTHBIX CUTYAIHIX

6 | Cayx0a TOMOIHUTENBHBIX U N3yuuTh OCHOBHBIC METO/IBI OKA3aHHS COMYTCTBYIOIIUX YCIYT.
COIYTCTBYIOIINX YCIIYT. N3y4nTs METOBI TUIAHUPOBAHUS ACCOPTUMEHTA, ITAITBI
Crpykrypa GyHKIMH TEXHOJIOTHH Pa3padOTKH U MPEAOCTABICHUS YCIYTH, TPOBEACHHUS
Y 3HAYCHHUE B TEXHOJIOTUH MapKEeTUHTOBOTO aHAIIN3a MPEIIPUSTHIA HHIYCTPUH
TOCTUHUYHOTO OOCITY)KUBAHHS. | TOCTCIPUUMCTBA

7 | OpraHuzanus U TeXHOJIOTHS Onpenenuts HanOoJIee ONTUMANBHBIC U 3()(PEKTHBHBIC TOAXOIbI
00CITy)KUBaHUS TOCTEH K YIPaBICHHIO IPEATPHUIATUSIMY MTUTAHUS. V3yduTh METOINKA
MUTAHUEM. MPOEKTHPOBAHUSI M OPTaHHU3aIlUK PAOOTHI IPEATIPHUATHI MTUTAHUS

Ha 0a3¢ TOCTUHUYHBIX TPEATNPUITHIA

8 | Texuuueckas ciryxoa. W3yunts crmocoObl MPOSKTUPOBAHUS U OpraHU3aIMKA PA0OTHI
OcHoBHBIC PYHKITHH, €€ CITYOBI TPOCKTUPOBAHUS TEXHUICCKOU CITyKOBI. Ee 0CHOBHEIE
3HAYEHUE B TEXHOJIOTUU (YHKIIUY U METOJIBI PA0OTHI
TOCTUHUYHOTO 00CITYKUBAHUSI.

4.1.1 JlekunonHble 3aHATHA (3a09Hast popMa 00ydeHHs)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
4 cemectp
1 | XapakTepucTrka phIHKa OrneHka (akTOpOB BIUSHUS Ha Pa3BUTHE HHAYCTPHH

TOCTUHUYHBIX YCIYyT

TOCTHHUYHBIX ycIyT. Bugpl roctunumi. Knaccudukanms
roctunuil. CtaHaapTHas KJIacCUGUKAIUS pa3MEICHHS
TYpHCTOB, pa3zpaboranHas sxcriepramMu BTO. Bunsr

14




knaccuduranuu. COBpeMEHHbIC TSHACHIIUU PAa3BUTHUS
MIPENNPUSITAN CPEACTB pa3MeEIIeHUs

2 | FocTuHWUYHBIE TPEATIPHUSTHSA, CymHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEIPHUHMCTBA.

KaK 4acThb chepbl yCIyrT. OcCHOBHBIE TIOHSITHA M OIpeNeNieHHs B 00JacTu
roctenpuuMcTBa. [Ipupona u xapakrep cepsl yCiyr.
OcobernocTr chepsl yeIryT

3 | Tex"omorus o0CITy>KHBaHMU THIIBI KIMEHTOB B CPEICTBAX pasMeIieHusI. MeToasl paboThI ¢

KJIMEHTOB TOCTHHHMIIBI Pa3IMYHBIMUA THIIAMH KITUCHTOB

4 | OcoOeHHOCTH U BUBI CyTb TOCTHHHUYHOTO IPOJYKTa H 0COOEHHOCTH €T0
TOCTUHUYHOTO MPOIYKTa, €Tro npenoxernst. CocTaBHbIE SII€MEHTHI TOCTUHHYHOTO MPOAYKTa
COCTaBHBIE IIEMEHTHI.
5 cemecTp
1 | TexHonorus padoTsl OCHOBHBIX | CTpyKTypa FrOCTHHUYHOTO NpeAnpHusTUs. MecTo u poib

CITY’KO TOCTHHHUII KaXIOU CITy>KOBI B CTPYKType TOCTUHHUIIBL. B3auMOCBs3h ¢
JPYTUMH CITy’KOaMH, OpraHu3alus pabodnx MeCT, UX
OCHAILlEHHE

2 | TexHonorus u OpraHu3anus Bugst yenyr, okaseiBaeMbiX B TocTrHUIEe. OcOOEHHOCTH

MPeIOCTaBIEHIS] OCHOBHBIX U MPEOCTABICHHS TUIATHBIX JTOTMONHUTEIBHBIX yerryT. Crienuduka

JIOTIOJTHUTEIIBHBIX YCIYT B 1 TpeOOBaHUS K MPEOCTABICHUIO BCIIOMOTaTEIbHBIX YCIYT

TOCTUHUYHBIX TPEATNPUITHSIX.

4.1.2 IlpakTnuyeckue 3anaTHA (04Has (popma)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n U CIHUIIINHBI
4 cemecTp
1 | XapakrepucTuka pbIHKa Bompocs! miist 06Cy)acHS:

TOCTUHUYHBIX YCIYT Onenka (GpakTOpOB BIUSHUS HA Pa3BUTHE UHAYCTPUU
TOCTUHUYHBIX yciuyT. Bumsl roctunnn. Knaccudukanms
roctuauil. CTaHmapTHas KiIacCUGUKAIMS pa3MEIICHUS
TypHUCTOB, pa3paboranHas sxciepramMu BTO. Buast
knaccuduranuu. COBpeMEHHbIC TEHACHIIUU PAa3BUTHUS
MPENNPUSITUN CPEACTB pa3MeEIIeHUs

2 | F'ocTUHUYHBIE IPEATIPUATHS, Bompocs! miist 06Cy)acHS:

KaK 4acThb chepbl yCIyrT. CyLIHOCTh M COCTABISIONIME WHAYCTPHHM TOCTECIIPUHMCTBA.
OcHOBHbIE TIOHATHSA M ONpEAENeHHs] B 00JacTH
rocrenpunMcTBa. [Iprpona u xapakrep cdepst ycayr.
OcobenHocTH cephl yeayr

3 | TexHonorus o0CIyXKHUBaHUS Bomnpocs! niist o0cyxaeHus:
KIIMEHTOB TOCTHHHIIBI TUIBI KITUEHTOB B CpeICTBaX pa3MelieHus. MeTobl paboThI ¢
pa3TMYHBIMUA THIIAMH KIIMEHTOB
4 | OcoOeHHOCTH U BUBI Bomnpocs! niist o0cyxaeHust:
TOCTHHUYHOTO MPOIYKTa, €TO CyTb TOCTUHHYHOTO MPOJYKTa U 0OCOOEHHOCTHU €T0
COCTaBHBIE IIEMEHTHI. npenoxernst. CocTaBHBIE DIIEMEHTHI TOCTHHIHYHOTO MPOAYKTa
5 | CtpykTypa TOCTUHUIHOTO Bompocs! miist 06CyxacHS:

MPOAYKTa [MonsiTHE «TOCTUHUYHOTO TPOAYKTa». MarepuanbHas U
HeMaTepualbHas COCTABJISIONINE TOCTHHUYHOTO TPOIYKTA.
ONeMeHTHl (XapaKTepUCTUKH) TOCTUHUIHOTO IMPOIYKTA,
BIIHMAIOLIE Ha BEIOOP rOCTSI.
loctuamunas ycimyra. CTpyKTypa TOCTHHHYHOW YCIYTH.
OcHOBHBIE, BCIIOMOTaTeIbHBIE U JOTIOJIHUTEIbHBIE TOCTHHIHYHBIC
yciyru. XapakTepucTuku yeayr. CocTaB HOMEIIEHUH
TOCTHHUIIBI: OOIIIECTBEHHBIE, )KUJIBIE, CITy>KEOHBIE, TEXHUYECKHE.
Howmepnoii ponn roctunuiibl. CTpyKTypa HOMEPHOTo GhoHa.
Tumonorus snemenToB oocmyxuBanus Kenorra u Tepmkena.

6 | l'octuHMYHBIC ITETTH Bomnpocsr aist o6cyxaeHust:

IloHsATHE «TOCTHHUYHOH OCITHD). I/ICTOpI/IH Pa3BUTUA
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TOCTHHUYHBIX Iernel. Hanbonee M3BeCTHBIC TOCTHHUYHBIC TSN
mupa: Hilton, Mariott, Accor, Radisson, Hyat u np. ®axTopsi,
BIIMSIONIIE HA Pa3BUTHE TOCTHHUYHEBIX Tierieli B Poccum.
Karteropuu roCTHHHUYHBIX LETMECH: KOPIIOPATUBHEIC,
HE3aBUCHMBIX MPEINPUATHH, TPEIOCTABIISIONINEC
yrpasiieHuIeckue ycryrin. @opMbl yIpaBiIeHUs TOCTHHUYHBIMU
HETsIMA: He3aBUCUMasl YIPaBJISFOIIAs KOMIIAHHUS, KOMITaHUS,
YIpaBJISIONIast TOCTUHHUYHOM 1IETTBI0, (paHYaii3HHIOBAs CUCTEMA,
CeTh CUCTEM MapPKETHHIOBOW MH(pOPMAIMK U OPOHUPOBAHHUSI.
OCHOBHBIC TPEUMYIIIECTBA M HEIOCTATKH (HYHKITUMOHHUPOBAHUS
TOCTHHUYHBIX ICTICH.

Texnomnorus 6p0HI/Ip0BaHI/I}I.

Bormpocs! 1i1s 00Cy ) IeHUS:

[NousTHE «OpOoHUpOBaHUS». VICTOUHUKN M KaHAIBI TIOTYYCHHUS
TOCTHHUIICH 3asBOK HAa OPOHHPOBaHUE.

Twurel OpOHUPOBAHUSL: TIPEIBAPUTEIBEHOE, TAPAHTUPOBAHHOE,
HETapaHTHPOBaHHOE, CBEPXOPOHUPOBaHUE. AHHYIISIHS
OoponupoBanus. CTaTUCTHKA OTMEH. DTarbl 00pabOTKH 3asBOK
Ha OpOHMpOBaHKE: IIPUEM 3aIPOCa, OTBET Ha 3aIpoc, 3alUCh O
pe3epBUpOBaHNHN, OOCYXIeHHE (GOPMBI OILIATHI,
MOJTBEPXKJICHUE WM aHHYJSIHs OpoHHpoBaHUs. HopMaTHBEI
BpeMeHH Ha 00paboTKy 3ampoca o OponupoBanuu. [lepenaua
nH(opManuu 0 OpOHUPOBAHUH APYTUM CITY)KOAM TOCTUHHUIIBL.

OO0ecrieueHne KayecTBa
00CTyKHBaHHS

Bompocs! miist 06Cy)acHuS:

ITonsiTe KauecTBa, OCHOBHBIE TEOPUHU KauecTBa. KauecTBo
YCIIYTH: TEXHUYECKOE U (PYHKIIMOHAILHOE KauecTBO. [lokazarenu
KadecTBa 00CITyKUBaHUs. TUNBI peakiuii moTpeduTee Ha
KadecTBo oOcmyxkuBaHus. CocTaBHBIE YaCTH IIpoIiecca
YIpaBIeHUs KAYeCTBOM FOCTHHHYHBIX yCIyT. OpraHu3arius
OIICHKH KaueCTBa YCIIyTU: UHCTPYMEHTAIILHBIA METO]T, METO/T
KOJIMYECTBEHHBIX OIIEHOK, dKCTIEPTHHIN MeTo. [loHsaTre
YAOBJIETBOPEHHOCTH TocTsl. CricTeMa OLleHKH
YAOBJICTBOPEHHOCTH. HampaBieHus OLCHKH
YAOBJIETBOPEHHOCTH TOCTS: HAOIIOIEHUE, aHKETHPOBAHHE,
aHann3 QUHAHCOBBIX MOKA3aTeNeH, KaloObl.

5 cemecTp

TexHosorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHII

Bompocsr i1t 00cy)aeHus:
CrtpyKTypa TOCTHHHYHOTO IPeanpusaTHs. MecTo U poiib Kaxaoi
CITy’KOBI B CTPYKTYpE TOCTHHHIIBL. B3aUMOCBS3b ¢ ApyriuMu
ciry>x0amu, opraHu3aiys pabo4nx MECT, X OCHAIICHUE

Texnomorus u OopraHuvsanus
MIPEAOCTABJICHUA OCHOBHBIX 1
OOIOJHUTECIIBHBIX YCIYT B
TOCTUHUYHBIX MPCANIPUATHUIX.

Bormpocsr a1 o0cy)aeHUS:

Buner yenyr, okassiBaeMbIX B rocTuHUIE. OCOOEHHOCTH
MPEOCTABIICHHS TUIATHBIX JTOTMOIHUTEIBHBIX yerryT. Crienuduka
Y TpeOOBaHUS K MPEJOCTABICHUIO BCIIOMOTaTEIbHBIX YCIYT

TexHOTOrnIeCKUH UK
00CTy>KHMBaHHs TYPUCTOB B
roctuHuIax. Ero
OCHOBHBIC JTaIlbl.

Bompocsr miist o0cyxaeHus:

T'ocTHHMYHBIE YCIYTH — 0COOCHHOCTH M OCHOBHBIE
xapaktepucTuku. OCHOBHBIC CITY>KOBI, KOTOPBIE
MPEyCMOTPEHBI JUTS 3aMKHYTOT'O TEXHOJIOTHYECKOTO UK
o0cCyXKMBaHHS TYpUCTOB B rocTunuIle. Ciry:k0a npuema u
pasMernieHus (Cy»)0a perernimmn) 00ecIeINBaCcT TIPUEM,
PETHCTPALINIO, Pa3MEIIEHUE TYPUCTOB IO HOMEPaM, PacueThl,
OpOHHMPOBAHKE MECT U OPTaHU3AIUIO OTIIPABKU TYPHUCTOB B
CJIEYIONIMH MyHKT MyTEIEeCTBUS UIU JOMOU

Cnyx0a dKCIUTyaTaluu
HoMepHoro (hoHma. OCHOBHBIC
dbyHKIHA,

0COOCHHOCTH, 3HAUCHHE.

Bompocsr miist o0cykaeHus:

OcoOEHHOCTH OpraHU3aINH JeATSILHOCTH CITYKOBI
9KCIUTyaTanuy HoMepHoro gouaa. Llemu u 3anaun

ciyx0b1. CocTap ciay»x0b1. KampoBoe obecniedeHne, OCHOBHbBIC
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¢GyHKINH.

5 | XossiicTBeHHas CITyK0a. Bompocsr miist o0cyxaeHus:

OcHoBHBIE (DYHKITHH, OCBOHTH METOJUKY OpraHH3aMK PabOTHI X035HCTBEHHOM

0c0OEHHOCTH, 3HAYCHUE CITy>kObI TOCTUHUYHOTO MPEIPUATHS, H3YYUTh TEXHOJIOTHUIO
yOOpKHU HOMED, Pa300paTh MpaBUIa U TIPUEMBI TIOBEICHUS B
HECTaHJIAPTHBIX CUTYAIHIX

6 | Cayx0a TOMOIHUTENBHBIX U Bompocsr muis o0cyxaeHust:

COIYTCTBYIOIINX YCIIYT. N3y4nTh OCHOBHBIC METOIBI OKa3aHUsI COMYTCTBYIOIIUX YCIYT.

Crpykrypa GyHKIIH N3y4nTs METOBI TUIAHUPOBAHUS ACCOPTUMEHTA, ITAIThI

Y 3HAYECHHE B TEXHOJIOTHUHU TEXHOJIOTHH Pa3pabOTKH U MPEOCTABICHHS YCIYTH, POBEACHUS

TOCTUHUYHOTO OOCTY)KUBAHMs. | MApPKETHHIOBOTO aHATN3a MPEATNPUATHIA UHAYCTPUN
TOCTENPUUMCTBA

7 | Opranu3anys ¥ TEXHOJIOTHA Bompocsr muis o0cyxaeHus:

00CITy)KUBaHUS TOCTEH Omnpenenuts HanboJIee ONTUMANTBLHBIE B 3P PEKTUBHBIE TTOIXO0;IbI

MTUTAHUEM. K YOPaBICHHUIO MPEANPUITUSIMU MTUTAHUS. M3yduTh METOIUKH
MPOSKTUPOBAHUS U OpraHu3aIiy PabOThl IPEANPUATHIA TUTAHUS
Ha 0a3e TOCTUHIYHBIX TPEANPHUITHN

& | Texunueckas cmyxoa. Bompocs! miist 06Cy)acHS:

OcHoBHbIE pyHKIHH, €€ N3yunts crmocoObl MPOSKTUPOBAHUS U OpTaHU3aAIMHA PA0OTHI

3HAa4YEHHE B TEXHOJIOTUU CITY>KOBI POSKTUPOBAHUS TEXHUIECKOM CITy:KObI. Ee 0cHOBHEIC

TOCTHHUYHOTO OOCITY)KUBaHUS. | (DYHKIIMU U METOJIbI Pa0OTHI

4.1.2 llpakTuyeckue 3anaTus (3aounasi gopma)

Ne HauMeHoBaHue TeMbl Kpatkoe conep:xanue
n/n JUCIHUTINHBI
4 cemecTp
1 | Xapakrepuctuka pbHKa Bomnpocsr aist o6cyxxaeHust:

TOCTUHUYHBIX YCIYT Ornenka ¢GpakTOpOB BIUSHUS HA Pa3BUTHE WHAYCTPUU
TOCTUHUYHBIX yeiuyT. Bumsl roctunnn. Knaccudukanms
roctuauil. CTaHmapTHas KiIacCUMUKAIMS pa3MEIICHUS
TypHUCTOB, pa3paboranHas sxcriepramMu BTO. Buast
knaccudukaun. CoBpeMeHHbIE TEHACHIINN Pa3BUTHUS
MPENNPUSITUN CPEACTB pa3MEIIeHUs

2 | FocTUHWUYHEIC IPEATIPUSITHSA, Bomnpocsr aist o6cyxxaeHust:

KaK 4acTh c(pephl yCIyr. CyIIHOCTh W COCTAaBISIONINE WHAYCTPUU TOCTEIPHUMCTBA.
OcHOBHbIE TIOHATHSA M ONpEAENeHHs] B 00JacTH
rocrenpunMcTBa. [Ipupona u xapakrep cdepst ycayr.
OcobenHoctH cdepbl yeayr

5 cemecTp
1 | XapakrepucTuka pbIHKa Bompocs! miist 06Cy ) acHS:

TOCTUHUYHBIX YCIYT Omnenka ¢GpaxTOpOB BIUSHIS HAa Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yCiyr. Bumel roctunni. Kiaccudukanus
roctuauil. CTaHmapTHas KiIacCUGUKAIMS pa3MEIICHUS
TYypHUCTOB, pa3paboranHas skcrepTamu BTO. Buabt
knaccudurauu. COBpeMEHHbIC TEHACHIIUU PAa3BUTHUS
MPEPUSITAN CPEACTB pa3MEIICHUS

2 | F'ocTUHUYHBIE IPEATIPUATHS, Bormpocs! miist 06Cy)acHuS:

KaK 9acThb c(pepsl ycIyT. CymHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEINPHUUMCTBA.
OCHOBHBIC TIOHSTHS M ONPEACICHUs B 00JACTH
rocrenpunMcTBa. [Ipupona u xapakrep cdepst ycayr.
OcobernocTr chepsl yeIryT

3 | TexHonorust 0OCTyKUBaAHUS Bormpocsr a1t 00Ccy)aeHuS:

KIIMEHTOB TOCTHHHMIIBI Tuns! KIUSHTOB B CPEACTBaX pa3MelieHus. MeToabl paboThl C

pa3TMYHBIMA TUIIAMH KIIMEHTOB
4 | OcoOeHHOCTH 1 BUIBI Bormpocs! 11t 00CyKaCHUS:
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TOCTUHUYHOI'O IPOAYKTaA, €ro
COCTaBHBIC DJICMCHTBI.

CyTb TOCTHHHYHOTO MPOJYKTa U 0OCOOEHHOCTHU €T0
npeiokeHus. CocTaBHbIE JIEMEHThl TOCTUHUYHOIO IIPOJYKTa

4.1.3 JIaGopaTopHble 3aHATHSA (HE PETYCMOTPEHBI IJIAHOM)

4.1.4 CamocrosiTejibHasi padoTa cTyAeHTa (04HasA ¢opMa)

HaunMmeHOBaHHE TEMBI
JTUCHUILTHHBI

Bun CPC

4 cemecTp

XapaKTepHuCTHKA PHIHKA
TOCTUHUYHBIX YCIYT

3aoanue ons camocmosmenvuol pabomoi:
-IpopaboTKa TEOPETHYECKOTO MaTepHaa BKIIOYACT:
YTEHHE KOHCIIEKTa JICKIHH, MPO(ECCHOHATLHON
JUTEPATyPhl, IEPUOTUUCCKUX U3IAHHIT, OTBETHI HA
TEOPETHUYECKHE BOIIPOCHI 110 TEME;

-IIO/IFOTOBKA K MPAKTHYCCKUM 3aHITHUSIM BKJIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JUTEPATyPhl, IEPUOTUUCCKUX U3IAHHIT, OTBETHI HA
TEOPETHUYECKHE BOIIPOCHI 10 TEME; OATOTOBKA K
JIMCKYCCHH T10 TEME.

locTrHMYHBIE PEIPUATHS,
KaK 4acThb chepbl yCIyrT.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUIECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhI, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JIMCKYCCHH T10 TEME.

Texnomorus 06CJ'Iy)KI/IBaHI/I$I
KIIMCHTOB 'OCTHHMUIIbI

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

OC00EHHOCTH U BUIBI
TOCTHHHYHOTO MPOIYKTa, €ET0
COCTABHBIE 3JIEMEHTBHI.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

CtpyKkTypa TOCTHHUYHOTO
IPOAYKTa

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETHUESCKOr0 MaTepraia BKII0YaeT:
YTEHUE KOHCIIEKTA JICKITHH, TPOPECCHOHATBHOMN
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JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHI; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhI, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

T'ocTuHNYHEIE IEDN

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUIECKOTO MaTepraja BKIIFOYACT:

YTeHHE KOHCIEKTa JICKIINH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Texuomoruss GpOHUPOBAHUS.

3aoanue ona camocmosmenvrol pabomoi:

-popaboTKa TEOPETUIECKOTO MaTepraja BKIIFOYACT:

YTeHHE KOHCIEKTa JICKIIHH, TPO(HecCHOHATBEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCcCHOHATHHON
JUTEPATyPhI, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OO0ecreueHre Ka4ecTBa
00CITyK1BaHHS

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTA JICKIHH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, dTeHne MpodheCcCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

S cemecTp

TexHomorus paboThl OCHOBHBIX
CITy>k0 TOCTHHHIT

3aoanue ona camocmosmenvrol pabomoi:

-npopaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTa JICKIHH, TPO(HeCcCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOGECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

TexHomorus u OopraHuvsanus
MpeaAOCTaBJICHUSA OCHOBHBIX U
OOIOJHUTECIIBHBIX YCIYT B
TOCTUHUYHBIX IIPEAIIPUATUAX.

3aoanue ons camocmosmenvuol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHUE KOHCIEKTA JICKINH, TPOPEeCCHOHATIBHON
JUTEPaTyphl, IEPUOANUECKUX U3IaHMIL; OTBETHI Ha
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TEOPETHYECKHE BOTIPOCHI 110 TEME;
-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUUECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TeME.

TexHOTOrnIeCKUH UK
00CITyKMBaHHS TYPUCTOB B
roctuHunax. Ero ocHoBHBIE
STaIlbI.

3aoanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaa BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHUYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JMCKYCCHH TIO TEME.

Cnyx0a dKCIUTyaTaluu
HoMepHoro (hoHma. OCHOBHBIC
(GYHKIMH, 0COOEHHOCTH,
3HAUYCHUE.

3aoanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaa BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOheCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TeME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

XoasiicTBeHHAas CITyK0a.
OcHoBHbIE (PYyHKIHH,
0COOEHHOCTH, 3HAUCHHE

3aoanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MIOATOTOBKA K
JMCKYCCHH TI0 TEME.

Cnyx0a JOTIOTHUTEIEHBIX H
COITYTCTBYIOIIMX YCITYT.
Crpykrypa GyHKIUA U
3HAYEHUE B TEXHOJIOTUU

TOCTUHHUYHOI'O 06CJ'Iy)KI/IBaHI/I$I.

3aoanue ons camocmoamenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMICKYCCHH TI0 TEME.

Opranuzaiys 1 TEXHOJIOTHUS
o0CITyXKMBaHHS TOCTEH
MTUTaHUEM.

3aoanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIEKTA JIEKIMH, TPOPEeCCHOHATBHON
JUTEPATyphl, IEPUOANUECKUX U3TaHUI; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI 110 TEME;

-IIOJrOTOBKA K NPAKTUYECKUM 3aHITHUSIM BKJIIOYAET:

20




MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TeME.

Texnuueckas ciayxoa.
OcHoBHbIE pyHKIHH, €€
3HA4YEHUE B TEXHOJIOTUU
TOCTHHUYHOTO OOCITY>KUBaHUSI.

3aodanue ons camocmosmenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JMCKYCCHH TI0 TEME.

4.1.4 CamocrosiTejibHasi padoTa CTyeHTa (3a04Has ¢opMa)

HaunMmeHOBaHHE TEMBI
JTUCHUILTHHBI

Bun CPC

4 cemecTp

XapaKTepHuCTHKa PHIHKA
TOCTUHUYHBIX YCIYT

3aoanue ons camocmosamenvbHol pabomol:

-IIpopabOTKa TEOPETUUECKOTO MaTepHaia BKIIOYACT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

locTrHMYHBIE PEIPUSATHS,
KaK 4acThb chepbl yCIyrT.

3aoanue ona camocmosmenvuol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTa JICKIINH, TPO(hecCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodhecCHOHATHHON
TUTEPaTyphl, IEPUOANUECKUX U3TAHHIA; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

Texnonorus 06CJ'Iy)KI/IBaHI/I$I
KIIMCHTOB I'OCTHHHUIIbI

3aoanue ona camocmosmenvuol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHHE KOHCIEKTA JICKIINH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TI0 TEME.

OCO0OEHHOCTH U BUIBI
TOCTUHUYHOTO MPOJYKTa, €T0
COCTABHBIE DJIEMEHTEHI.

3aoanue ona camocmosmenvuol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:

YTEHUE KOHCIEKTA JICKINH, TPOPEeCCHOHATIBHON
JUTEPaTyphl, IEPUOANUECKUX U3IaHMIL; OTBETHI Ha
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TEOPETHYECKHE BOTIPOCHI 110 TEME;
-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUUECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TeME.

CtpyKkTypa TOCTHHUYHOTO
IPOAYKTa

3aoanue ons camocmosmenvbHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
TUTEPATyphl, IEPUOANUSCKUX U3TAHHIA, OTBETHI HA
TEOPETHUYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSITHSIM BKJTFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
TUTEPATyphl, IEPUOANUSCKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JMCKYCCHH TIO TEME.

T'ocTuHNYHEIE IEDN

3aoanue ons camocmosmenvbHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
TUTEPATyphl, IEPUOANUSCKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MPAKTHYECKUM 3aHSITHSIM BKJTFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOheCcCHOHATHHOM
TUTEPaTyphl, IEPUOANUECKUX U3TAHMIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TeME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

5 cemecTp

TexHoa0rHs pPabOTH OCHOBHEBIX
CITy>k0 TOCTHHHII

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, dTeHne MpodeCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Texnomorus u OopraHuvsanus
IIPpEAOCTABJICHUA OCHOBHBIX U
AONOJHUTCIIBHBIX YCIYT B
TOCTUHUYHBIX IMMPCANIPUATUAX.

3aoanue ons camocmosmenvbHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATLHON
TUTEPATyphl, IEPUOANUECKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MPAKTHYECKUM 3aHSTHSIM BKITFOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhI, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

TexHOTOrnIeCKUH UK
00CTy>KHMBaHHs TYPUCTOB B
roctuHuIax. Ero ocHoBHEBIE
STaIlbI.

3aoanue ons camocmosamenvbHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
TUTEPATyphl, IEPUOANUECKUX U3TAHHIA, OTBETHI HA
TEOPETHYECKIE BOIPOCHI 110 TEME;
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-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHIE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Ciryx0a dKCIuTyaTarum
HoMmepHoro ouaa. OCHOBHBIC
($yHKINH, 0COOCHHOCTH,
3HAYCHUE.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATYPhI, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIO/ITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TI0 TEME.

Xo3stiicTBEHHAs CITyX0a.
OcHoBHBIEC (DYHKITHH,
0COOEHHOCTH, 3HAUCHUE

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYCCKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Ciryx0a JOTOTHUTEEHBIX U
COITYTCTBYIOIIMX YCIIYT.
Crpykrypa GyHKIMH U
3HaYE€HHE B TEXHOJIOTHH

TOCTUHHYHOI'O 06CHy)KI/IBaHI/I}I.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIFOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIO/ITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MMOATOTOBKA K
JIMCKYCCHH TIO TEME.

4.1.5 MWurepakTuBHbIE GOPMBbI 3aHATHI

KonuyectBo 3ansaTHii B uHTEpakTHUBHOI popme ODO B COOTBETCTBUU C YUEOHBIM IIAHOM
coctaBisaeT3(0 gacos.

Bun yueGHOM
Tema 3anaTus Bun uHTEpakTUBHOTO 3aHATHS
Harpy3ku
JlexunoHHbIE WNHTepakTuBHas JIeKIus c
XapakTepucTUKa PhIHKA TOCTUHUYHBIX .
3aHATHS yeayr MPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJOTUHN
IIpaktnueckue | ['ocTHHHYHBIC MPEIIPHATHS, KAK YaCTbh Cemunap-gucnyT
3aHATUA chepsl yCuyT.
JlexunoHHbIE WNHTtepakTuBHas JIeKIus c
TexHomorus O6CJ'Iy>KI/IBaHI/I}I KIIMCHTOB >
3aHATHS MPUMEHEHUEM MYJIbTUMEIUNHBIX
TOCTHUHHIIBI o
TEXHOJIOTHI
[TpakTudeckre | OcoOOEHHOCTH U BUIbI TOCTUHUYHOTO CemuHap-aucIyT
IMPOAYKTaA, €r0 COCTAaBHBIC DJICMCHTHI.
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3aHATUA
JlexunoHHbIe WNHTtepakTuBHas JIeKnus c
3aHATHUSA CTpyKTypa TOCTHHUYHOTO TIPOTYyKTa MPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTUH
[IpakTnueckue T OCTHRIUHBIC LeH CemuHap-aucIyT
3aHATHUSA
JlexunoHHbIe WNHTepakTuBHas JIeKnus c
3aHSITHUS TexHOMOrHs OPOHHUPOBAHUS. MPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTUH
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUA C
3aHATHUSA O06ecrieueHre KauecTBa 00CTYKUBAHHUS MIPUMEHEHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTHI
[IpakTrueckue TexHoMOrHs PabOThl OCHOBHBIX CITYKO Cemunap-gucnyT
3aHATUA TOCTHHUIL
JIekIInoHHEBIC TexHOIOTHA N OpraHu3anus NuTepakTrBHAS JICKIIMS C
3aHATHA MPEIOCTABJICHHUS OCHOBHBIX 1 IIPUMECHEHUEM MYJIbTUMEIUINHBIX
JOMNOJHUTCIIBHBIX YCJIYT B TOCTUHUYHBIX TEeXHO J'IOI‘I/II\/'I
NPEANPUATHSIX.
[IpakTrueckue TexHOIOrHYeCKUi LUK 00CITY)KUBaHHUS CeMuHap-IUCITyT
3AHSITHS TYPUCTOB B TOCTUHULIAX. ETO0 OCHOBHBIE
JTallbl.
JlexinoHHbBIE Cry»x0a dKCIuTyaTalid HOMEPHOTO WuTepakTiBHAs JIEKIUS c
3QHATHSA orna. OcHoBHBIC DyHKINH, PUMEHEHUEM MYJIBTUMEINHHBIX
0COOCHHOCTH, 3HAUCHHE. TeXHOJIOT i
[TpakTudeckune | XoszsiicTBeHHas ciayx0a. OCHOBHBIE CemuHap-aucIyT
3aHATUL (hyHKIIMHM, OCOOCHHOCTH, 3HAUCHUC
JIekIInoHHEBIE Cry»0a JIOTIOTHUTENBHBIX U HNuTepakTrBHAS JICKIIUA C
3aHATHUA comyTcTByrOmUX yciyr. CTpykrypa NIPUMEHEHUEM MYJIbTUMEIUNHBIX
(1)yHKI_II/II/I 1 3HAYCHHEC B TCXHOJIOI'NHU TeXHOJ’IOFHﬁ
TOCTHHUYHOI'O 06CJIY)KI/IBaHI/I}I.
[Mpaktuyeckue | OpraHusanus ¥ TEXHOIOTHS CeMHUHAp-THCITYT
3aHSITUS 00CTyKUBaHUsSI TOCTEH MUTAHUEM.
JleknoHHbBIE Texandeckast ciayx06a. OCHOBHBIC WNHuTepakTuBHas JIEKIHSA c
3aHATHUA (yHKIMH, ee 3HAYCHHE B TCXHONOTHH NIPUMEHEHUEM MYJIbTUMEIUNHBIX
TOCTHHUYHOI'O 06CJIY)KI/IBaHI/I}I. TeXHOJ’IOFHﬁ
Hroro: 30 gacos

KonunuecTBo 3ansTuii B muHTEpakTuBHON (hopme 3O B COOTBETCTBUU C YICOHBIM TIJIAHOM
COCTAaBJIACT 8 YaCOB.

Bun yaeOHoM
Tema 3angaTus Bun uHTEpakTUBHOTO 3aHATHS
Harpy3ku
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUA C
3aHATUSA XapaKTepI/ICTI/IKa PBbIHKA TOCTUHUYHBIX YCJIYT HpI/IMeHeHI/IeM
MYJIbTUMEIUNHBIX TEXHOJIOTUI
[Ipaktrueckue | I'ocTMHMYHBIE NPEANPHATHS, KaK 9acTh chepbl | CeMUHAp-TUCTYT
3aHATHUSA YCIIYT.
JlexunoHHbIE WNHrepakTuBHasg  JIeKUus c
3aHATHS TexHomorus OPOHUPOBAHUS. MPUMEHEHUEM
MYJIbTUMEIUNHBIX TEXHOJIOTUN
JIekIInoHHEBIE HNuTepakTrBHAS JIEKIUA C
3aHATHS OGecneueHne kayecTBa 00CITyKUBAHUS IIPUMEHEHUEM

MYJIbTUMEIUNHBIX TEXHOJIOTUIA
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| Utoro: 8 4acoB

4.2 YueOHO-MeTOoANYeCKOe H MH(OPMALIMOHHOE o0ecredeHne TUCIUNIMHBI

4.2.1 Jlurepatypa

1. ApOysoBa H. 0. TexHosoruss ¥ opraHu3anus TOCTMHUYHBIX YCIYr @ Y4EOHMK JUIS
CTYJICHTOB YUYPEKJICHUH BBICIIIET0 00pa30BaHMs, 00yJaronuxcs mo HampasiaeHuio "['ocTuHnIHOE
neno" / H. FO. ApOy3oBa. — 4-e u3z., ucnp. — Mocksa : Axagemusi, 2014. — 224 c. : Tabn. —
(bakanmaBpuar). — (Bricmiee npodeccuonansHoe obpazoBanue. Typuszm). — ISBN 978-5-7695-
4902-1. — TekcT : HENOCPEACTBEHHBII.

2. Opra"uzanusi TOCTHHUYHOTO Jena : ydeOHoe mocobwe / mom penmakmumeit JI. U.
UYepuukoBoii. — MockBa : KnoPyc, 2021. — 192 c. — ISBN 978-5-406-08711-4. — Texkcr :
HEMOCPEICTBEHHBIN.

3. Kopuees H.B. TexHonorus rocTHHUYHOTO cepBuca: yueOHHK. - M.: Akagemus, 2011. —

272 ¢. — ISBN 978-5-7695-5809-2. — TekcT : HEMOCPEACTBEHHBIIA.

4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AaHHBIX (Cl1BJ) "
uH(popManuOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 0a3 nanubeix (CIIBJ]) u
nHpopmarmonHsie cripaBouHbie cuctemsl (MHC)

Ne HanmenoBanue CIIB/{
n/n

1 | YauBepcurerckass OuOimoTeka OHJAMH : 3JIEKTpOHHO-OmOmmoreunas cucrema / OOO
«Hexcmennay. - MockBa : Hupekt-Menua, 2001-. -
https://biblioclub.ru/index.php?page=book blocks&view=main ub. — Pexxum nocrtyma: mist
ABTOPH3. MOJIb30BaTENIeH. — TEKCT : AIEKTPOHHBIN

2 IPRbooks : snexrponHo-Oubmoreunas cucrema / DbC IPRbooks ; OO0 «Ai Ilu Op
Menuay, SIE€KTPOHHOE TEpHOIUYECKOe Hu3maHue «www.iprbookshop.ru». — CapaTtos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum goctyma: s aBTOPH3.
II0JIb30BaTeIe. — TEKCT @ QJEKTPOHHBIN.

3 | OnmektpoHHast Oubinoreka juccepraumii Poccuiickoil rocyxapcTBeHHOH OHOIMOTEKH
(diss/rsl.ru)(ocTym OCyIIEeCTBISETCSI ¢ KOMITBIOTEPOB, HAXOMSAIIUXCS B YUTAIHHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CiopaBounas npaBoBas cuctema «KoncynpranT [lmocy - www.consultant.ru;

2 | DnextponHas Oubmuoreka COYMHCKOTrO rocy1apcTBEHHOIO YHUBEpCUTETa : 0a3a JaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYHUH)

I. Koncturynus Poccuiickoit @enepaunun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHsIid pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. TpynoBoii konexkc Poccuiickoit @enepanuu (npunar ['ocynapcrsennon Jlymoi 21

nexabpst 2001, omoOpen cosetom Denepammu 26 nmekadbps 2001) or 30.12.2001 N 197-03
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(pemakmmst ot 30.04.2021) (c WM3MEHEHUSAMH © JOTIOJHEHUSMH, BCTYIMUBIIUMU B CHIIY C
01.05.2021) [DneKTpOHHBIH
pecypc](http://www.consultant.ru/document/cons_doc_ LAW_34683/)

2. Iocranosnenue IlpaBurensctBa PO ot 09.10.2015 N 1085 (pexn. ot 18.07.2019) "O6
YTBEPKICHUU [TpaBun MPEIOCTaBICHUS TOCTUHUYHBIX YCIIyT B Poccuiickoii
Oenepanun'" [ DneKTpOHHBIN pecypc]: - Pexxum gocrtyma:http://www.consultant.ru

3. Ilocranosnenue IIpaButenscrBa PO ot 16 deBpans 2019 r. N 158 "O6 yTBepxkaeHun
[Monoxenus o knaccudukaryy rocTuHUI" [ DIIEKTPOHHEIN pecypc] : - Pexxum gocryma:
http://www.consultant.ru

4.2.4 HWHTepHeT-pecypChl U APyrue 3JIeKTPOHHbIE MH(OPMAIMOHHBbIE UCTOYHUKH

Tabnuua 5 — MTHTepHET-pecypcChl M AIEKTPOHHBIE HHPOPMALIMOHHBIE HCTOYHUKU

Ne HaumeHoBaHHEe HHTEPHET-PECYPCOB U 3JIeKTPOHHBIX HH(OPMAIHOHHBIX
n/n HCTOYHUKOB
1 | www.amr.ru (moptan «Accouuanus MEHEeIKEPOB»)
2 | http://www.bcp.ru (caift )xypHasia «Y IpaBjieHHE HEMPEPHIBHOCTHIO OnM3HEca B Poccumy)
3 | http://www.businessdecision.ru(mopran «Business & Decision)
4 | http://www.ecsocman.edu.ru (mopran «9koHoMuka. Coruosiorusi. MeHe PKMEHT))
5 www.executive.ru (mopran «Coo0miecTBo mpohecCuoHaIOB M MEHEKEPOBY)
6 | http://www.iglib.ru IutepHeT-0mbIMOTEKa 00pa30BATENBHBIX U3IaHUH, B KOTOPOH

coOpaHBbI 3JIEKTPOHHBIC YYCOHUKH, CITPABOYHBIC U yUeOHBIC TOCOOHS. Y TOOHBIN MOUCK 1O
KJIFOYCBBIM CJIOBAM, OTACJIbHBIM TCMaM WU OTPACIISIM 3HAHUA

7 http://www.mckinsey.com/russianquarterly (caiit xxypHana «Bectauk McKinsey»)
8 | http://www.mckinseyquarterly.com (caiiTxxyprana «The McKinsey Quarterly»)

9 http://www.quality.eup.ru (cait xypHana «MeHemkMeHT kadectBa u [ISO 9000y)
10 | http://www.strategy-business.com (caiiT:xypHana «Strategy & Business»)

11 | www.sprb.amr.ru (moptan «ConuanbHbIe TPOrPaMMBbl POCCHICKOTO OHU3HECA)

4.3 Texymasi ¥ IPOMEKYTOYHASI ATTECTANUM 10 TUCHUIIIMHE

Jlnis oueHku cOPMUPOBAHHOCTH KOMIETEHIMM pa3pabOTaHbl OLIEHOYHBIE CPENCTBA I10
JUCLIAIIIIMHE.

dopma U cCOIEpKAHME TEKYIIeW W MPOMEKYTOYHOM arTecTalid MO0 JAUCHHUILIAHE
packpbiBaeTcs B OHIE OLIEHOUHBIX CPEJICTB, KOTOPBIH SIBJISETCS OTACIBHBIM JOKYMEHTOM.

OneHoyHbIE CPECTBA MO JUCIUILINHE COAEPIKAT:

- MaTCpHraJIbl AJId TCKYIICTO KOHTPOJIA OLCHKH 3HAHUH 110 JUCHUIIIIMHE,

- MaTepHabl Uil IPOMEKYTOYHOT'O KOHTPOJISI OLEHKY 3HaHUHN 1O JUCIUILTUHE.

[IpumepHbIe BOPOCHI JUIsl MOATOTOBKH K IPOMEXKYTOYHON aTTecTaluu (3a4er):

Hcropust CTAaHOBIIEHUS M pa3BUTUSI TOCTHHUYHOIO J€JIa
CoBpeMEHHOE COCTOSIHUE U MEePCIIEKTUBbI Pa3BUTHS PhIHKA TOCTUHUYHBIX YCIYT
MexyHaposiHble KiacCHU(pUKaLUU TOCTHHUIL U UHBIX CPEACTB pa3MelIeHUs
Cucremsbl ki1accu(pUKaIMKA TOCTUHUI] M UHBIX CPEJICTB pa3MmenieHus B PO
Knaccudukanus HomepHoro GoHaa Ha MEXIYHAPOJHOM U OTEUYECTBEHHOM PBHIHKE
TOCTUHUYHBIX YCIYT

6. Opranuzanus u GyHKIIMOHUPOBAHUE CITY>KO TOCTUHUI] U UHBIX CPEJICTB pa3MeleHuUs

7. HHXeHepHO-TEeXHHUECKOEe 00OPYAOBaHHE M CHUCTEMBI )KM3HEOOeCHeueH!s] TOCTHHHUL U
WHBIX CPEACTB Pa3MELICHUS.

A
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8. Kiaccudukamms TOCTHHHMI] o YPOBHIO koMmdopTta B Poccun.
locynapctBenHast cuctema Kiaccu(UKaAIMM TOCTUHUI M IPYTHX CPEICTB pa3MEUICHHs; 00IIne 1
nuddepeHIpoBaHHbIe TPEOOBAHUS K TOCTUHHUIIAM Pa3IMYHBIX KaTETOPHA.

9. ApXUTEKTYpHO-IUIAHUPOBOYHBIE PEIICHHUS] WU NPEIMETHO-IIPOCTPAHCTBEHHAs Cpena,
TpeOoBaHUs K (QYHKIIMOHATIBLHBIM ITOMEIIEHUSM TOCTUHUI] U UHBIX CPEJICTB Pa3MEILEHUS.

10. Tlonartue QupMeHHOr0 CTHIS U €ro OCOOCHHOCTH Ha TNPEANPUATAN HHIYCTPHH
rOCTENPUUMCTBA.

11. Tumosorusi U cuenuanu3anus  TOCTUHUYHBIX NPEINPUATANA HA MUPOBOM TYPUCTCKOM
PBIHKE.

12. Knaccudukauus ©HomepHoro ¢oHma B cdepe MEKIYHApOAHOTO Typu3Ma M B
OTEYECTBEHHOM OTEJIbHOM OU3HEce.

13. XapakTepucTuKa rOCTUHUIL Pa3BIEKATEIIbHOIO U KYpPOPTHOT'O Ha3HAUYEHHS.

14. OCoOeHHOCTH [OEITEILHOCTH OTEJIEH AEIOBOrO Ha3HAUYECHU.

15. Masbie TOCTUHUYHbBIE TPEANPUATHSI HA MUPOBOM TYPUCTCKOM PBIHKE

16. Tumonorus u crienuanu3anys TOCTUHUYHBIX NPEANpUsTUit

17. ®opMbl ynpaBIeHHUsSI TOCTHHUYHBIM OU3HECOM.

18. IToHATHE O TOCTUHUYHOM II€ITN. BUABI TOCTUHWUYHEIX IIENICH.

19. CrtpykTrypa ynpaBieHus NpeANPUITUIMU UHIYCTPUU TOCTEIPUUMCTBA.

20. «IIpaBuna mpegocTaBiIC€HUs TOCTUHUYHBIX YCIyT B PD)» Kak JOKYMEHT, pEeryJIHp YOIl
OTHOLLIEHHUS MEKIy TOCTUHUIIEH U KIIMEHTOM.

21. 3agauu u QyHKUUU OTHEIa OPOHUPOBAHMS OTEJNs, MPaBUila Pe3ePBUPOBAHUSI HOMEPOB U
YCIIYT B TOCTUHHUIIE.

22. dyHKUMU ¥ Ha3HAUYEHUE XO3SIMCTBEHHOTO JIeTIapTaMeHTa OTeJIsl.

23. IlpaBuna perucrpanuu 3ae3a 1 Bble3ia pa3IMuYHbIX KOHTUHT€HTOB FOCTEN B OTEJE.

24. ®OyHKUIUHM PYKOBOJMTENEH BBICIIErO 3BEHA YIIPABJICHUS

25. OcoOeHHOCTH MapKeTHHTa B chepe TOCTUHUYHOTO X035 CTBA.

26. CraHmapT Kak KpHUTEpUH KadecTBa OOcCHyxkuBaHus. KoprmopaTUBHBIE CTaHIApTHI
TOCTUHUYHBIX MPEIPUATUH.

27. IlpaBoBbIE OCHOBBI, TOCYJApPCTBEHHOE PETYIUPOBAHIE TOCTUHUYHON AESITETbHOCTH.

[TpumMepHbIe BOMPOCHI TSI TOATOTOBKH K MIPOMEXKYTOUHOM aTTecTaliu (3K3aMeH):

1. OBosmonus npeaAnpusTAil TOCTUHUYHOW NHIYCTPHUH.

2. Kmaccudukanms cpencts pasmemienusi, pekomenayemas BTO.

3. Kunaccudpukanus TOCTUHUI] 1o YPOBHIO KomdopTa B Poccun.
['ocynapcTBeHHas cuctema kiaccu(UKaluy TOCTUHUI U IPYTUX CPEACTB pa3MeUIeHUs; o0Ire u
Qg depeHIMpoBaHHbIe TPEOOBAHMS K TOCTUHHIIAM PA3IMYHBIX KaTETOPHIA.

4. Espomneiickue cuctembl knaccudukanuu roctuHmi: Ppannus, BenukoOputanwus,
I'epmanus.

5. EBpomeiickue cucreMsl kinaccudukauu roctunuil: ['perust, Mcnanus, [Bemus.

6. Cucremsl knaccudukaryu roctuaul B CHIA u Mekcuxke.

7. Tlonstue QUPMEHHOrO CTHJIA M €ro OCOOEHHOCTH Ha NPEIIPUSITUH HHIYCTPUU
rOCTENPUHUMCTBA.

8. Tumosornsa u cHenUalIn3aLnys TOCTUHUYHBIX MPEANPUITHII HAa MHUPOBOM
TYPUCTCKOM PBIHKE.

9. Knaccudukanus HOMepHOro ¢GoHma B chepe MEKIYHAPOJAHOTO Typu3Ma H B
OTEYECTBEHHOM OTEJIbHOM OU3HEce.

10. Cnenumanusanusi HOMEPOB B OTENAX.

11. XapakTtepucTrka rOCTUHHI] Pa3BJICKATEIbHOTO U KYpOPTHOTO Ha3HAYEHUS.

12. OcoOeHHOCTH JeSTEIBHOCTH OTENIeH AeTOBOT0 Ha3HAYCHUSI.

13. OpranuzanmoHHoO-ymnpaBieH4Yeckas cTpykrypa MI'K.
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14.
15.
16.
17.
18.
19.

Marbie TOCTHHUYHBIE TPEANPUSATHS HA MUPOBOM TYPUCTCKOM PBIHKE

Turnonorus u crienranu3anus TOCTUHUYHBIX IPEANPUATUN

®opMEbI yIpaBiIeHUsI TOCTHHUYHBIM OU3HECOM.

IlousTHe 0 rOCTUHUYHOM 1ienTi. BUABI TOCTUHUYHEBIX IIEIICH.

CTpyKTypa ylpaBiIeHUs NPEINPUITUIMU UHIYCTPUU TOCTEIPUUMCTBA.

«IpaBuna mnpenocraBieHUsT TOCTHHHYHBIX ycuyr B P®d)» Kak JOKyMEHT,

PEryIUPYIOMNKA OTHOLICHHUS] MEKAY TOCTUHHUIICH U KIIMEHTOM.

20
U YCIYT B

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

. 3agaun U QyHKIMH OTAeTa OPOHUPOBAHUS OTEJNs, IPaBUIIa PE3ePBUPOBAHIS HOMEPOB

TOCTUHHUIIE.

@YHKIMY U Ha3HAYEHHUE XO3HCTBEHHOTO JIeapTaMEHTa OTEs.

[TpaBuiia perucTpanuu 3ae3zia ¥ Bble3/1a pa3InyHbIX KOHTUHIEHTOB rOCTEN B OTEJIE.
OyHKIMU PYKOBOAUTEINIEH BBICIIETO 3B€HA YIPABICHUS (TON-MEHEIKMEHTA).
CocraB 1 PyHKITUM KOMMEPYECKOH CITYKOBI B OTEIE.

OO1m1ast xapakTepuCTHKa (UHAHCOBOM CITyKObI TOCTHHHIIBI.

DKOHOMHUYECKasi CTPYKTYpa FTOCTUHUYHOTO MPEANPHUSITHS.

[lokazarenu nesaTenbHOCTH TOCTUHUYHOTO NPEATIPUATHS.

Oco0eHHOCTH MapKEeTHHTA B cpepe TOCTHHUIHOTO XO3SMCTRA.
[IpodeccronanbHbIi TOPTPET COTPYAHUKA TOCTUHUYHON HHYCTPUU.

CranmapT Kak KpuUTepui KadecTBa oOcCiTykuBaHUs. KopropaTuBHBIE CTaHIAPTHI

TOCTUHUYHBIX IPEIIPUATUN.

31. IIpaBoBbIE€ OCHOBBI, TOCYJAPCTBEHHOE PETYIUPOBAHNE TOCTUHUYHOM AEATEILHOCTH.
32. Oxpana Tpyga W TEXHUKH O€30MaCHOCTH B TOCTHHHUIAX M HHBIX CPEICTBaX
pa3MenieHus

Tembl KYPCOBBIX paﬁoT no AucuunanHe « TexXH0J0ruy roCTHHHYHOM JeATeIbHOCTID)

WX R WD —
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24.
npumepe
25.

ABTOMAaTU3MPOBAHHBIE CUCTEMBI YIIPABJICHUS B TOCTUHUYHOM OU3HECE.
dupMeHHbIE CTaHIaPThl 00CITY>)KUBAaHUS B OTEIAX.

Pa3ButHe OpraHu3allMOHHBIX CTPYKTYpP OTEIEH Ha COBPEMEHHOM 3Talle.
MapkeTHHroBbl€ TEXHOIOTUU pabOThI C KaJpaMy TOCTUHUIBI

Merons! yrpaBieHUs: TOCTUHULICH.

QDyHKIMY yIPaBICHUS TOCTUHUYHBIM IIPEANIPUATHEM.

Oco0eHHOCTH MOTUBAIIMH TOCTHHUYHOTO TIEPCOHAIA.

®DopMBI TUTAHUPOBAHMS paOOTHI OTEIICH.

TexHOJIOTHs IPUHATHS YIIPABICHYECKUX PEILICHUMN.

OCHOBHBIE CITy>KObI TOCTUHUIIBI.

TexHoIorust MapKeTUHIOBOH 1€ATENbHOCTH TOCTUHUIIBI.

['ocTrHUYHBIE TPEANPUATHS U CYOBEKThI PhIHKA IPEATOKECHHH.
busHec- nnaH rocTHHUYHOTO MPEANPUATHS.

TexHONOrMA NCcneT0BaHUs PhIHKA CIIpOCca

OcobenHoctr (OPpMHUPOBAHUS U peaTU3alli TOCTHHUYHOTO TPOJTYKTA.
JlononHUTENBHBIE YCIYTH TOCTUHUIIBL.

B3anMoOTHOLLIEHHS TYPOIIEpPAaTOPOB U OTEJILEPOB.

TexHONOrKUs NPOABUKEHUS TOCTUHUYHOTO NMPOIYKTa HAa PHIHOK.
MapKeTHHTOBBIE HCCIIeI0OBaHUS TOTPEOUTETHCKOTO CIPOCa HAa TOCTUHUYHBIC YCITYTH
M HHOBAIIMOHHBIE METOIBI YIIPABJICHUS TOCTUHULIAMH.

VYipasneHue KauecTBOM F'OCTUHUYHOIO NIPOAYKTA.

TexHomorust 00cny>KMBaHUS KJIMEHTOB B OTEIISIX.

CermMeHTHpOBaHUE PbIHKA TOCTUHUYHBIX YCIIYT.

®opmupoBaHue GUPMEHHOTO CTHIISA NPEANPUATHI UHIYCTPUH TOCTEIPUMMCTBA Ha

Opranu3zanys TpaHCIIOPTHOTO OOCITY>)KUBaHUSI B TOCTUHHUIIAX.
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26. OpraHuzaius aHUMallMOHHO-OCYTOBOM JIEATEIbHOCTH KYPOPTHON TOCTUHUIIBI.
27. Co3gaHue KOMIUIEKCa JOMOTHUTEIbHBIX YCIYT CPEJCTB Pa3MEICHHUS.

28. KopnopaTtuBHas KyJabTypa B TOCTHHUYHOM MPEINPUSITHH.

29. Pa3pemienue KOH(MIMKTOB B TOCTUHUYHOM MPEIIPUSTHH.

5. YCJIOBUSA OCBOEHMSA U PEAJIM3AIIUA JUCHUITVIMHBI

5.1 MeTtoauyeckue peKOMeHAALMH 00yYAIOIMMCS 110 H3YYeHUI0 M CIHIIIHHbI

B Teuenue cemecTpa CTyIEHTHI OCYHIECTBIAIOT yuyeOHbIE AEWCTBUA Ha JIEKIHOHHBIX U
NPAKTUYECKUX 3aHATUSAX, YCBAaMBAalOT M  IOBTOPAIOT OCHOBHBbIE MNOHATHS. KOHTpoib
3¢ (PEeKTUBHOCTH CaMOCTOATEIbHOW pPabOThl CTYIEHTOB OCYLIECTBIAETCA IIyTEM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHH, TPEAYCMOTPEHHBIX JUIsI CAMOCTOSATEIBHON OTPAOOTKH.

[IpenogaBanue u u3ydeHne yueOHOM TUCHUIUIMHBI OCYILECTBISIETCS B BUE JEKIIMOHHBIX U
MPAKTUYECKUX 3aHATUH, TPYNIOBBIX M HHIUBUAYATbHBIX (OpPM pabOThI, CaMOCTOSTEIBHON
paboTHI CTYICHTOB.

Metoaunyeckue peKoMeHAaluu no NOATOTOBKE CTYIEHTOB K
NPaKTHYECKUM 3aHATHAM

JUig Jydiero ycBOEHHUsS M 3aKpelyieHHs Marepuaa M0 JaHHOM JUCLUIUIMHE CTyAEHTaM
HEO0OXOUMO HayduThcs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANoaraeT B TOM
YHcIie OTCISKMBAaHUE MyOIMKaIMK B IEpUOJUUECKUX U3aHUAX U padoTy ¢ Internet.

[Ipy nmonaroroBke K MNPAaKTUUYECKHUM  3aHATUSAM  CTYIEHTHl  JOJDKHBI  U3YYHTh
PEKOMEH/IOBAaHHYIO JIUTEPATYpPY, OTBETUTh HAa BONPOCHI U BBHINOJIHUTH BCE 3aJaHus AJs
camocrosiTenbHON  paGoThl. [Ipm  mOArOoTOBKE  1I€1IecOO0pa3HO HAa  OCHOBE  H3YYECHHS
PEKOMEH/IOBAaHHOM JHUTEpaTypsl BBIIACATh B KOHCIIEKT OCHOBHBIE MOHSTHS W KaTErOpUH IIO
yueOHOW NUCUUIUIMHE, MOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPATKOE COJEp)KaHUE
BBITIOJIHEHHBIX 3aJJaHUN.

MeTtoauyeckue peKoOMeHAAIMH CTYAeHTaM M0 OPraHU3AIUH CAMOCTOSTEIbHO
PadoTHI 10 U3YyYEHHUIO JIUTEPATYPHbIX HCTOYHUKOB

[Ipu opranmsanuy camMoCTOSATEIBLHON padoOTHI, claeayeT oOpaTuTh ocoboe BHUMaHHE Ha
pPEryJsSIpHOCTh M3y4YEHHMsS JIUTeparypbl. B mepuox wu3ydeHHs JIMTEPATypHBIX HCTOYHUKOB
HEOOXOIMMO TaK € BECTH KOHCMEKT. B ciydae 3aTpyaHeHH HEOOXOIUMO OOpaTUThCA K
IPENoAaBaTelto 3a pa3bsICHEHUSAMMU.

MeTtoauyeckue peKOMeHAAIMH 110 MOATOTOBKE K 3a4eTy M IK3aMeHy

[Ipu noaroroBke K 3a4eTy U dK3aMeHy cieayeT pykoBoacTtBoBarbes PIIJI. CryaeHT nomkeH
UMETh B BHJly, YTO HEKOTOpPHIE BOMPOCHI M TEMbI, UMEIOLIUECS B MPOrpamMMme, BBIHOCATCS Ha
CaMOCTOSITENIbHOE U3yUYEHHE.

Ha 3auerem »K3amMeHe CTYIEHT JAOJDKEH II0Ka3aThb 3HAaHUWE COAEpKAHMUS IpeaMeTa,
TEPMUHOJIOTHH, YMEHHE CBOOOJHO ONepHpoBaTh €10. IIpu MOAroTOBKE K OTBETY Ha 3aueTe U
9K3aMEHEe CTYACHTY Pa3pelIeHo MoIb30BaThCs paboueil mporpaMmoil aucuuruinabl. Ecnu crynent
3aTPyJHSAETCS C CaMOCTOSTENbHBIM HM3JI0KEHHEM MarepHaia, TO NPEenojaBareilb MUMEET IPaBo
3aJaTh €My psJI  BOIPOCOB, MOOYXAAOIMIMX M HANPABISIONIMX CTYIEHTOB K IOJHOMY
BBICKA3bIBAHUIO 110 JIaHHOM TEME B CIIy4yae, €CJIM OTBETHI Ha 3Ty TEMY MCUEPIBIBAIOT TEMY, OLIEHKA
3a OTBET CHM)XaeTcs. BbICka3blBaHUS CTYAEHTOB JOJIKHBI COOTBETCTBOBATH CYTH BOIPOCA, OBITh
JIOTUYECKH BBICTPOEHHBIMH, J0Ka3aTebHO PACKPhIBATh OTHOIIEHHE OTBEYAIOLIEro K M3JlaraeMoit
npobieme, BBISBIATH JIMYHYIO TOYKY 3PEHHUS Ha HCIIOJIB30BaHME TEX WM HMHBIX MOJOXKEHUH
TEOPETUUECKOIo Kypca B MpakTU4Yeckoil padoTe.

IIpomMexyTodHast aTTecTans MOXKET OBITh BBICTABJICHA CTYACHTY IO pe3yibTaTaMm (eaepaibHOTO
uHTepHeT TectupoBanus (PII10, mHTEpHET TPEHAXKEPHI).

5.2 Opranuszanust cCaMoCTOSITEIbHON PadoThI CTYIEHTA M0 AUCHHUIINHE

CamocrosaTenbHas paboTa CTyJEHTa SBIAETCS KIIOYEBOW COCTaBISIOUICH y4eOHOTro
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nporecca, KoTopas ompeaenser (GOopMHpPOBaHWE HABBIKOB, yMEHWUH W 3HaHWH, NPHEMOB
MIO3HABATEJBHOM JESITEILHOCTH U 00eCTIeYMBaET HHTEPEC K TBOPUECKOM padorTe.

OpraHu3anusi CaMOCTOSATENBHOW  pabOTBl  CTYACHTOB OCYIIECTBISIETCS TI0 TpEeM
HATPABIICHUSM:

- OIpeJeNIeHUe [EeH, TPOTPAMMBI, TIAaHA 3aJIaHHs HITHPAOOTHI;

- CO CTOpOHBI TpENoJaBaTeisl CTYACHTY OKa3bIBaeTCs IOMOIIb B TEXHUKE H3YyUCHHS
Marepuaia, moadope JTUTepaTypsl UIss 03HAKOMIICHHSI M HAIIMCAaHUSI KypCOBO# paboTHI, MPOEKTA,
pedepara;

- KOHTPOJb YCBOCHHS 3HAHWH, NPHOOPETCHUS HABBIKOB IO JIUCIUIUIMHE, OIICHKA
BBITTOJIHEHHON KOHTPOJIBHOM 1 KypcOBO#l paboThI, IPOEKTA.

Mepamu 110 00ECIIEYCHHUIO BBIIOJHEHUS OO0YYAIONMMHUCS BCEX BHIOB CaMOCTOSTEIBHOM
paboThI ABIsIOTCA (YKa3aTh MIPU HATHYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- gHammune noMmemenus g CPC;

- o0ecrieyeHne CpeICTBaMH BBIYUCIUTEIBHON TEXHUKH, IIPOTPAaMMHOE00ECTICYCHHE;

- HaJW4YME pa3JaTOYHOro Marepuasa, KOMIUICKTOB MHIUBUAYAIBHBIX 3aJaHUN, Y4eOHO-
METOAMYECKHX MaTepuajioB, TeM pedepaToB CO CIHCKOM PEKOMEHIYEMOW JUTepaTyphl,
PEKOMEHIAIM 10 PEIICHUIO TUIOBBIX 3a/1a4, 00pa31ioB 0T4eToB O BeimojHeHun CPC ur.m.;

obecriedeHre  y4eOHO-METOAMYECKOH M CIPAaBOYHOW  JIMTEpPaTypod  BCEX  BHJIOB
CaMOCTOSITENIHOW Pa0OTHl (HAIIPUMEp, METOAMYECKHE YKa3aHHs IO BBIMOJHEHUIO KYPCOBBIX
npoeKToB, pabot, PI'P, koHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 337134 110
JTUCIUATIIIAHE).

JucuumimHa obecrieueHa yueOHO-METOINYECKON JTUTEpaTypoil B 00beMe, TOCTATOYHOM
JUTSL IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUIOB YUEOHBIX 3aHSATHA.

Kaxxapiii 0Oydaronuiicst o JUCIHUILIMHE O0ecTieueH yueOHO-METOANYECKON JIUTepaTypoi.

5.3 Oco0eHHOCTH NpenoIaBAHNS JUCHUNIMHBI

B OeIX MakKCUMaJIbHOTO YCBOCHUS AUCHHUIUIMHBI UCITIOJIB3YIOTCA CIICAYIOIIUC TCXHOJIOTMU
00yJeHus:

Jlexuust - yueOHOE 3aHSATHE, COCTABIIAIONIEE OCHOBY TEOPETHUECKOr0 O0yUeHHS U JAloIiee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWU 10 JAUCIUILINHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHSL COOTBETCTBYIOLICH OONACTH HAyKd M TEXHHKH, KOHIEHTPHUPYIOILEE
BHUMaHHE 00yJaroIIuXcsl Ha HanOoJee CIIOKHBIX, Y3JIOBBIX BOMPOCAX, CTAMYJIHPYIOIIEE HX

II03HABATEJbHYIO JeATEIbHOCTh U CIOCOOCTBYIOIIEE (OopMHPOBAHHIO TBOPYECKOTO
MBIILUICHHS.
[Ipaktuyeckas paboTra - COBMECTHass JEATENBHOCTh CTYAEHTOB B TpYIIE IOA

PYKOBOJICTBOM JIMJIEpa, HAIPABJICHHAS Ha pElICHUE OOIIeH 3aauu IyTeM TBOPUECKOTO CIIOXKCHHUS
pe3yabTaToOB HMHIMBUAYAJIbHOW pabOThl UICHOB KOMAaHIbl C JIEJICHHEM NOJHOMOYHH U
OTBETCTBCHHOCTH.

CamocrosTenbHas padoTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCIPOM3BEACHHS W/WIM OOpaOOTKH TIOJy4eHHON paHee
uHpopmauuu B Qopme, oOmpeAensieMoll mpernojaaBaTeneM, H TpeOylomel, Kak MpaBuio,
TBOPYECKOTO IMOAXO0/IA.

[IperonaBanrie TUCHMIUIMHBI OMUPAETCS Ha COBPEMEHHBIM IMOAXOJ K OOYYCHHIO H
OpUEHTHUPYETCS] Ha BHECEHHE B MpoIlecC OOyUYeHUs HOBU3HBI, OOYCIOBJIICHHON OCOOCHHOCTSIMU
JMHAMUKA Pa3BUTHS KHU3HU U JCSITEIBHOCTH, CTICNIU(UKON pa3IMUHBIX TEXHOJOTUH OO0YYEeHUS U
NOTPeOHOCTAMH JIMYHOCTH, OOIIECTBA M TOCYAApCTBa B BBIPAOOTKE y 00ydaeMbIX COLMAIBHO
MOJIC3HBIX 3HAHUH, YOSKICHHUH, YePT U Ka4eCTB XapaKTepa, OTHOIICHHIA U OIBITA TIOBEICHUSI.

[IpoBenenue Bcex BUAOB 3aHATHH TNpU TPENOJaBaHUU AMCUUIUIMHBI, TPOBEICHHE
KOHCYJIbTAIIH, IIPOMEXYTOYHAS ¥ TEKYIasi aTTeCTaIHsi BO3MOXHA C TPUMEHEHHS dJIEKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.
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54 MarepuajbHO-TeXHHYECKOe o0ecrieyeHue TN CIUILTHHbI

[lpy o0OydYeHWW AMCUUIUIMHE WCIOJNB3YeTCsS CIEeNyIoIIee MaTepHalbHO-TEXHUIECKOe
obecrieueHue:

1. Aynutopuu Aisi TPOBENCHUS JICKIIMOHHBIX M MPAKTHYECKUX 3aHATHHA, TPYIIOBBIX H
WHAVBUAYAIbHBIX KOHCYNIBTAllMH, TEKYIIErO0 KOHTPOJS U MPOMEXKYTOUHOM aTTecTaiuu.
AyauTopud  YKOMIUIEKTOBAaHBl  CHEIUATU3UPOBAHHONW  MeOENbIo,  OTBEYAIOIIEH  BCEM
YCTaHOBJICHHBIM HOpPMaMmM U TpeOOBaHHSM, Y4EOHO-HATISAHBIMU MaTepualiaMd  (CTEHBI,
NPE3CHTAIMH N0 AUCIUIUINHE, BUACO(UITBMBI), TEXHHUECKUMH CPEICTBAMU O0yUCHHUSI.

2. [TomemeHue sl CaMOCTOSATENBHON pabOTHI: OMOTMOTEKA, YUTATBHBINA 3aJ1: TOMEIICHNE
JUTSL CAMOCTOSITEIBHOM pabOThI: CTOJNBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUYEHHEM K CETH
«HHuTtepHeT» ¢ obecnieuenuem aoctyna B JUOC dununana.

Tabnuua 6 — [lepeyens nporpaMMHOTo 00eCTIeYEHHSI

11\/&;1 [Tepeuens [10

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY roctunuiieit «2enbBeicy

6 | I1O Kopc-Codt «Munn-Otens [Tmrocy

7 | IO Kopc-Codpt «Munu-Kynunapus»

IIpu opranusanuy 3aHATHH, TEKyLIEd U INPOMEXKYTOYHOM aTTECTAlMU C IPUMEHEHHEM
JIEKTPOHHOTO OOy4YeHHMs M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH HCHOJIb3YIOTCS
pa3MyHbIe JEKTPOHHbIE 00pa3oBaTEIbHBIE PECYPChl M OHJIAH CEPBHUCHI, BXOIAIIME B COCTaB
OUOC ¢ummana CT'Y B 1. AHare.

5.5 MeTtoanueckoe olOecnmedyeHue o00pPa30BaTeJbLHOrO Mmpouecca st 00y4eHHsi
WHBAJM/IOB H JIUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

YcnoBus opraHu3alid M COJIEpKaHWe OOydYeHUs M KOHTPOJS 3HAHUH WHBAIUIOB U
obyvatonuxcss ¢  OB3 1o AWCHMIUIMHE  ONPENENSIOTCS  MPOrpaMMOM  JAWCITUTUTHHBL,
aIalITUPOBAHHOM MPH HEOOXOAUMOCTH JJIs1 O0YUEHHUS YKa3aHHBIX 00yJaromuXcsl.

Opranuzanus o0y4deHus, TeKyIIel U MPOMEXYTOUHON aTTeCTall CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiectBisercss ¢ y4yeToM OCOOEHHOCTEH MCUXO(U3UUECKOrO pPa3BUTHS,
WHAUBHUAYAIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3I0POBbS TAKUX 00YyJaroInXCs.

Ucxons u3 ncuxo(u3ndeckoro pa3BUTHS U COCTOSIHUS 3JJ0POBBSI CTY/IEHTOB-UHBAIUIOB U
ctyneHtoB ¢ OB3, opraHu3yrOTCs 3aHATHS COBMECTHO C JPYTMMH OOYYAIOIIMMUCS B OOIIHMX
rpynmnax, HCIHOJb3Ys COIMAbHO-aKTHBHBIE U PEQIIEKCUBHBIE METOABl OOYYEHHUs CO3JaHUs
KOM(OPTHOTO MCUXOJOTHYECKOr0 KJIMMaTa B CTYA€HYECKOM TpyIe WiIH, PU COOTBETCTBYIOIIEM
3aSBJICHUM  TaKOTO OOYYaroIIerocs, MO WHIWUBUIAYadbHOW TIporpamMme, KOTOpas SBISETCS
MOIM(UIIMPOBAHHBIM BAapUAaHTOM OCHOBHOH palouell mporpammbl AMCUUIUIMHBL [lpu 3TOM
COJlep’KaHWEe MPOTpaMMbl JUCHUIUIMHBI HE W3MEHSETCs. VI3MEHSI0TCs, Kak MpaBHIIO, (HOPMBI
0o0y4deHHUs U KOHTPOJIS 3HAHUN, 00pa3oBaTeNbHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepUabl.

OOydeHue CTYICHTOB-MHBAJIHIOB U CTyHeHTOB ¢ OB3 Takke MOXET OCYILECTBIATHCS
WHAUBUAYAIBHO W/WIH C IPUMEHEHUEM JIUCTAHIIMOHHBIX TEXHOJIOTHI.

JucrannonHoe  oOydyeHHe  oOecreyuMBaeT  BO3MOXXHOCTh ~ KOMMYHHUKAIMil ¢
MpernoiaBaTesieM, a TakKe C JIPYyrdMH OOy4aeMbIMH IOCPEACTBOM BeOWHApPOB (HampuMmep, ¢
UCIIONIb30BaHUEM MporpamMmbl Skype), 4TO CHOCOOCTBYET CIJIOUEHHUIO TPYIIbI, HApaBIseT
y4eOHYIO TPYIITY Ha COBMECTHYIO PaboTy, 00CYKIeHNEe, TPUHATHE TPYIIIOBOTO PEIICHUS.
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B ydeOHOM mporiecce ajisi TOBBIIMICHHS YPOBHS BOCIPHUSTHA W TEpPepadOTKH y4eOHOMH
uH(pOpMaIllUK CTYJCHTOB-WHBATUAOB U CTyaeHTOB ¢ OB3 mpumeHSIOTCS MyIbTUMEOUIHBIE U
CTCIIMATM3UPOBAHHBICE TEXHUYECKHE CpEACTBA TNpUeMa-liepeadyn y4deOHOW WHpopManuu B
JOCTYMHBIX (opMax il CTYIEHTOB C Pa3IMYHBIMUA HAPYIICHUSMH, OOECIICUHMBACTCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TME€UATHBIX MaTepHaioB (KPYHNHBIM IPUPT), SIEKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B ¢opMax, aJalnTUPOBAHHBIX K OTPAaHUYCHHUSM 30POBBS
00yJaromuxcst, HUTMIHE HEOOXOIMMOTO MaTePHATLHO-TEXHIUECKOTO OCHAIIICHUSI.

[Mon6op m pa3paboTka y4eOHBIX MaTEpUaNOB MPOU3BOJUTCS MPENOJABATEIEM C YUETOM
TOTO, YTOOBI CTYACHTHI C HApYIICHUSMH CIyXa TOJXy4add WHQOPMAIUI0 BU3YaJbHO, C
HApYIICHUSMH 3pEHHUS — ayAHadbHO (HAmpHMeEp, C HCIOJIB30BAHHEM MPOrpaMM-CHHTE3aTOPOB
peun).

JUis oCyIIeCTBIEHUSI MPOLEAYpP TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUYHOU
aTTecTanuy o0yJaronmxcs HHBaIuI0B 1 il ¢ OB3 (oHx OleHOYHBIX CPEICTB MO TUCIHITINHE,
MO3BOJISIOMINI OLIEHUTH TIOCTUKEHUE UMH PE3yJIbTaTOB 00yUeHHs U YPOBEHb C(OPMHUPOBAHHOCTH
KOMIICTEHIIN, TPEAYCMOTPEHHBIX YYEOHBIM IJIAHOM H paboueil MmporpaMMoi JHUCIUILTUHBI,
agantupyercs Uisi OOYYaIOIIMXCS WHBAJIMAOB U JIUI[ C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3M0POBbSI C YYETOM HHIMBHIYaJIbHBIX TCUXO(U3HOIOTHYECKHX OcoOeHHocTel  (YCTHO,
NUCHbMEHHO Ha Oymare, MUCHbMEHHO Ha KoMmIbloTepe, B (opme TecTupoBaHus H T.m.). llpm
HEOOXOJMMOCTH OOYYaIOUIMMCS TPEAOCTABISETCS IOMONHUTEIBHOE BpEeMsl I TOATOTOBKH
OTBETA MPH MPOXO0KIECHUH ATTECTAIHH.
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In¢p u HanpaBJieHUe
NMOAr0TOBKH
KBamnpukanus
(cTeneHb)BbLINMYCKHUKA
IHpoduas noaAroToBKU
0akaJjiaBpa

IIpuiio:xkenne k padoyeil mporpaMMe QU CIHUATIIAHbBI
b1.B.10 «TexHoJJ0ruu roCTHHHYHOMN AeATeJILHOCTH

43.03.03 «I"OCTHHUYHOE JIETO»

Bbakanasp

«["ocTMHHYHAS IEITEILHOCTDY

AHHOTALIIUA
paboyeii mporpaMMbl IUCHUTIITMHBI

b1.B.10 «TexHoJJ0ruy rocTHHNYHOM JeSITEILHOCTH

HAumeHoearue ducuunﬂuﬂbl no yll€6HOMy niany

JlucuuIuinHa yactu, GopMUPYEMON VYACTHUKAMU 00pa30BaATENbHBIX OTHONIEHU M

yueOHOro IiaHa
CTaTyC IUCHOUIIIINHBI
Ouymnas, 3a04yHas
(dhopma oOydeHust

OO01mas TpyA0eMKOCTh
mucturuael (3ET / gac.)

6/216

Ienn

JUCHHUILINHEI

H3y4YCHUS]

«TeXHOIOrNM TOCTHHUYHON JEATECIHLHOCTH» SBIISICTCS ITOATOTOBKA
BBITYCKHHUKA, OONANAIOMIEr0 3HAHUSAMHU, OOLIEKYJIbTYPHBIMH M|
MpopeCCHOHATPHBIMA ~ KOMIIETEHIIUSIMH B OOJIACTH  TEXHOJIOTHH]
TOCTUHHYHOTO JIela.

Coneprxanuie TUCHMUILIAHBI
(OCHOBHBIC TEMBI, pa3/IeIbl,
MOJIyJIN

X apaKkTepHUCTHKA PhIHKA TOCTUHUYHBIX YCIYT

["ocTHHUYHBIE IPEPUATHS, KaK 9aCTh CEephl YCIIyT.

TexHonorus o0CTyKUBaHHUA KITUEHTOB TOCTHHHUIIBI

OCOOEHHOCTH M BUJIBI TOCTHHUYHOTO POAYKTA, €T0 COCTABHBIC AJIEMEHTHI.
CTpyKTypa TOCTHHUYHOTO TIPOTyKTa

["ocTHHHUYHEIE IIENN

TexHoIOTH OPOHUPOBAHUSL.

ObecneueHne KauecTBa 00CITy>KUBaHUS

TexHomoTHsT pabOTH OCHOBHBIX CITYKO TOCTHHHUI]

TexHOIOTHS ¥ OpraHU3aIysl IPEIOCTABICHUS OCHOBHBIX U
ITOTIOJTHUTENBHBIX YCIYT B TOCTUHUYHBIX TPEIIPUATHSIX.
TexHomOTHYECKUN UK 00CTYKUBAaHMSI TYPHCTOB B TOCTHHHIIAX. ET0
OCHOBHBIE ATAITbI.

Cnyx0a skcruTyaTaruu HoMmepHoro ¢orna. OCHOBHBIE (DYHKIIHH,
0COOEHHOCTH, 3HAUCHHE.

Xo3siicTBeHHast cayx0a. OCHOBHbIC (DYHKIIUH, OCOOCHHOCTH, 3HAUCHUE
Ciy»0a JOTIOTHUTENEHBIX H COMYTCTBYIONINX ycayr. CTpyKTypa QyHKITUH
M 3HAYCHUE B TEXHOJIOTUH TOCTUHUYHOTO OOCITYKUBAHMSL.

OpraHu3aiys 1 TEXHOJIOTHS OOCITY)KHBaHUS TOCTEH MUTAHUEM.
Texuuueckast ciryx6a. OcHOBHBIE (DYHKIINH, €€ 3HAYCHNE B TEXHOJIOTHH
FOCTUHUYHOTO 00CITY>KUBAHUSL.

®opMupyemsle VK-1, TIK-2

KOMITETECHITUHN

(xompl)

Koget wu  HaumenoBanueYK-1.1 JleMoHCTpHpYeT 3HAHHE MPUHIIAIIOB cOOpa, 0TOOpa M 0000IIeHUS
MHUKATOpA JOCTHKEHUs — [MH(POpMALMK, METOLOIOIHU CHCTEMHOTIO MOAX0/a JULsl PELICHHSL
KOMIIETEHIUA MpohecCUOHATBHBIX 33129

'YK-1.2 AHamu3upyeT U CUCTEMATH3UPYET PA3HOPOIHBIC TaHHBIC,
OCYIIECTBIISIET IPOLIEAYPHI aHATTN3a MPOOJIEM U IPUHSTHSI PEIlICHUN B
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npodecCHOHANBHON AEATETLHOCTH

YK-1.3 [IpuMeHsieT HaBBIKA HAYYHOTO TTOVMCKA U TMPAKTHIESCKOW pabOTHI ¢
MCTOYHUKAaMH HH(OPMaIIMU; METOJaMHU TIPUHATHS pEIIeHUIH

[1K-1.1 Pa3pabatbiBaeT BHyTpEHHUE CTAaHIAPTHI M PETIIAMEHTHI MTPOLIECCOB
00CITy>KUBaHUS Ha yPOBHE MOJIpa3ielIeHNH OpraHu3anuy n30panHoi cdepsl
eI TeTbHOCTH

[TK-1.2 OGecrieunBaeT BHEAPECHUE pa3pab0TaHHBIX CTAHAAPTOB U
[pETIIaMEeHTOB 0OCTY )KMBaHHsI HA YPOBHE MOAPAa3IeICHUI OpraHn3alium
M30paHHOM c(hephl NesITeIPHOCTH

[1K-1.3 Opraausyet paboTy 1O MOATOTOBKE U MPOXOKICHHUIO TIPOIIEAYPHI
COOTBETCTBHS ACHCTBYIOIINM OOIEOTPACIIEBBIM CTaHAAPTaM H CUCTEMaM
cepTU(UKaLUN HA YPOBHE NOApA3CICHUN OpraHu3aliy n30paHHo chepbl
NesITeTbHOCTH

[1K-2.1. OpranusyeT rocTHHHYHOE 00CITyKHBaHHE HA OCHOBE HOPMAaTHUBHO-
MPaBOBBIX AKTOB U COOTBETCTBUS CUCTEME KJIACCH(DHUKAIIMH TOCTUHUILL U
NMPYTHUX CPEACTB pa3MeIleHHs Ha YPOBHE MOJIpa3ieIeHH N

[1K-2.2 Pa3pabarbiBaeT BHyTPEHHUE PETIAMEHTHI U CTAaHAAPTHI
00CITy>)KUBaHUS Ha YPOBHE MOAPA3AEICHUI TOCTHHUYHOTO KOMILIEKCa
[1K-2.3 ObecrieunBaeT KOHTPOJIh 33 BEITIOJHEHUEM COTPYTHUKAMHU
rmospa3feNieHNi CpeiCTB pa3MeleHHs TpeOOBaHU HOPMATHBHO-TIPABOBBIX
AKTOB B Tpoliecce 00CTyKHUBAHUS MOTPeOUTENeH

JIMCUUTIITUHBI, b51.0.01 ®unocodust

Y4acCTBYIOLIUE B b51.0.070cHOBBI TPOEKTHOM NESATEIBHOCTH

hopmMupoBaHUHT b1.0.09Maremarnka

KOMIIETCHIIUH b51.0.10hudpopmaTuka
b1.0.29TexHon0ruu NPOJABUKEHUS U MPOJIa’K B TOCTUHUYHOM
OusHece
b1.B.05Ynpasnenne u pa3BuTHE KYpOPTHBIX 0OBEKTOB pa3MEIICHUS
b1.B.08 Opranuzanusi rOCTUHUYHOTO JeJia
b52.0.02(ITx)[TpeaumioMHas mpakTHKa
b1.B.02 TexHosornu u opranu3anysi aHUMalllOHHO-10CYyTrOBOM
NesITeIbHOCTH B TOCTUHUYHBIX U CAHATOPHO-KYPOPTHBIX
MPEAPUATHSIX
b1.B.060pranu3aius 00CIy>KHBaHUS COOBITUMHBIX MEPONIPHUSATHH B
TOCTUHUYHOM OH3HECe
b1.B.04 Opranu3zanusi IMTaHUsI B TOCTUHUYHBIX KOMIUIEKCAaX
b1.B.08 Opranuzaius rOCTUHUYHOTO Jeja
b1.B.110cHOBBI A€10BOT0 3TUKETA B UHAYCTPUH TOCTEIPUUMCTBA
b1.B.120cHOBBI MEX1yHApPOAHOIO ITPOTOKOJIA
b1.B.JIB.02.01 AkceccyapHblil cepBUC B HHAYCTPUHU TOCTENPUUMCTBA
b1.B./1B.02.02MapkeTuHr rOCTUHUYHBIX YCIYT
b1.B.JIB.06.01Pexnama u PR B uHIyCcTpuu rocTenpuumMcTBa
b1.B./1B.06.02Mumxenorus
b1.B./IB.08.010pranu3zanus 6apHOTro jaena
b1.B./1B.08.020pranu3anus pecTopaHHOTro Jeia
b2.B.02(IT)CepBucHas npakTuka

ObpazoBatenbHbIe Ulekinu, mMpakTUYECKUE 3aHSATHUS, CAMOCTOATEIbHAs padoTa,

TCXHOJIOTUU KOHCYJIbTAllUU

dopma  NPOMEKYTOUHOU 3K3aMEH

aTTecTaluu (aK3aMeH,

3auem ¢ OYeHKolU, 3auem)
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